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klcKyccTBO  o6MaHa 

Heony6xiMKOBaHHafi  rnaea 

nepeBO,q:  Yarlan  Zey  (yarlan@pisem.net) 

(3to  opnrMHanbHa?i  rnaBa,  3HaHMTenbHO  coKpameHHafl 
b  ony6nnKOBaHHOi/i  Bepcm/i  khmtm.) 

ft  HeoxoTHO  nucan  3tot  pa3,qeji,  noTOMy  hto  a  6bm  yBe- 
peH,  hto  oh  6yqeT  3BynaTb  3tomctmhho.  Hy,  xopomo,  oh 
aroi/icTMHeH.  Ho  co  mhom  CB?i3biBajiMCb  6yKBanbHO  cothm 
nK),qei/i,  KOTopbie  xoTeriM  3HaTb  «kto  TaKOM  KeBMH  Mmt- 
hmk?».  Ecjim  BaM  6e3pa3JiMHHO,  o6paTMTecb  k  TnaBe  2. 
flrm  Bcex  ocTanbHbix,  koto  oto  eme  BormyeT,  bot  mom  pac- 
CKa3. 


PaccKa3  KeBMHa 


HeKOTopbie  xaKepbi  CTMpaK>T  nywi/ie  4)ai/mbi  mjim  peribie 
>KecTKne  flMCKn;  mx  Ha3biBaioT  KpaKepaMM  mjim  BaHflana- 
MM.  HeKOTopbie  M3  XaKepOB-HOBMHKOB  He  3a60TflTCfl  06 
M3yHeH mm  TexHonori/ii/i,  ohm  npodo  CKaHMBaioT  xaKepcKMM 
MHCTpyMeHT  flJin  B3J10Ma  KOMnbHDTepHblX  CMCTeM;  MX  Ha- 
3biBaK)T  script  kiddies.  Bonee  onbiTHbie  xaKepbi  c  HaBbi- 
KaMM  b  nporpaMMMpoBaHMM  pa3pa6aTbiBaK)T  xaKepcKMe 
nporpaMMbi  m  paccbinaioT  mx  no  ceTM  m  BBCKaM.  M  eme, 
ecTb  MHflMBMflyyMbi,  KOTopbie  He  MHTepecyKrrcn  TexHono- 
rMei/i,  ohm  npodo  Mcnonb3yK)T  KOMnbKrrep  ,qrm  3axBaia 
ny>KMX  fleHer,  TOBapoB  mjim  ycnyr.  He  CMOTpn  Ha  mmc|d  o 
KeBMHe  MMTHMKe,  co3,qaHHbiM  MeflMa,  n  He  3JioHaiviepeH- 
HbiM  xaKep.  To,  hto  n  flenan,  fla>xe  He  6bino  npoTMB03a- 
kohho,  Kor,qa  n  3to  Hanan,  ho  ciano  npeciynneHMeM  no- 
cne  npMH?iTM?i  HOBoro  3aKOHOflaienbCTBa.  H  Bee  paBHO 
npoflon>Kan  aioflenaTb  m  6bm  noi/iMaH.  Mon  m>K6a  c  npa- 
BMTeribCTBOM  6bma  ocHOBaHa  He  Ha  npeciynneHMnx,  a  Ha 
co3flaHMM  M3  Moero  cnynan  npepefleHTa.  H  He  3acny>KMn, 
HTodbi  MeHn  npecneflOBariM  KaK  TeppopMCTa  mjim  onacHO- 
ro  npeciynHMKa:  odbicKMBanM  mok)  KBapTMpy  c  HenoflnM- 
caHHbiM  opflepoM;  ca>KajiM  b  oflMHOHHyK)  KaMepy  Ha  pe- 
nbie  Mecnpbi;  OT«a3biBanM  b  4)yHflaMeHTaribHbix  kohctm- 
TypMOHHbix  npaBax,  rapaHTMpoBaHHbix  ntodoMy  npeciyn- 


Hi/iKy;  0TKa3biBarm  He  TonbKO  b  3anore,  ho  m  b  cnyiiiaHi/ii/i 
3anora;  m  ropaMM  6opoTbcn,  HTo6bi  nonynmb  npaBmenb- 
CTBeHHbie  yni/iKH,  HTo6bi  mom  aflBOKaTbi  cmoitim  noproTO- 
BMTbCfl  K  MOeM  3amMTe. 

Hto  KacaeTca  Moero  npaBa  Ha  6bicipoe  McnbuaHMe? 
Kawflbie  LuecTb  MecnpeB  BTeneHMe  HecKOJibKMX  neT  a  cto- 
nn  nepep  Bbi6opoM:  nopnMcaTb  6yMary  06  OTKa3e  ot  koh- 
CTMTypMOHHoro  npaBa  Ha  6bicipoe  McnbuaHMe  mjim  npoi/i- 
tm  nepe3  McnbuaHMe  c  HenoproTOBneHHbiM  apBOKaTOM;  n 
Bbi6Mpan  nepBoe.  Ho  n  OTKnoHnfocb  ot  CBoero  paccKa- 
3a.  Bo3mo>kho,  mom  >KM3HeHHbiM  nyTb  cnowMncn  b  paHHei/i 
hdhoctm.  H  6bm  CHacTiiMBbiM  pe6eHKOM,  ho  Manncn  ot  CKy- 
km.  riocne  Toro  KaK  mom  OTep  pa36Mncn,  Korpa  MHe  6bino 
3,  Mon  MaTb  pa6oTana  oc|DMpMaHTKOM,  HTo6bi  Hac  npoKop- 
MMTb.  OHa  penbiMM  phamm  pa6oTana  no  cyMacLuepweMy 
rpac|DMKy  m  n  noHTM  Bee  BpeMn  6bin  npepocTaBJieH  caM 
ce6e.  H  caM  6bm  CBoeM  HflHeM.  >KM3Hb  b  poriMHe  CaH- 
OepHaHflo  OTKpbina  MHe  B03M0>KH0CTb  MccnepoBaTb  pe- 
nbiM  Jloc-AHpwenec,  m  k  12  ropaM  n  o6Hapy>KMn,  KaK  mo>k- 
ho  6ecnnaTHO  nyTemecTBOBaTb  no  Bcei/i  BeriMKOM  Jl.A.  po- 
riMHe.  OpHawpbi  n  o6Hapy>KMJi,  hto  BopMTeriM  Mcnonb3yioT 
Heo6bNHyK)  Mopenb  pbipoKona,  HTo6bi  OTMenaTb  Ha  6m- 
neTe  peHb,  BpeMn  m  MapmpyT.  OTBenan  Ha  mom  TLpaTenb- 
ho  noproTOBneHHbie  Bonpocbi,  3HaKOMbiM  BopMTenb  pac- 
CKa3an  MHe,  rpe  mo>kho  KynMTb  TaKOM  pbipoKon.  06bin- 
ho  co  cbomm  6MJieTOM  Bbi  MO>KeTe  TonbKO  nepececTb  Ha 
ppyroi/i  aBTo6yc  m  npopon>KMTb  noe3pKy  b  CBoeM  Hanpa- 


Bnem/iM,  ho  9\  pa3pa6oian  cnoco6  KaK  6ecnnaTHO  nyieLue- 
CTBOBaTb  b  jik>6om  HanpaBJieHMM.  HMCTbie  6nneTbi  mo>k- 
ho  6bmo  Hai/iTM  b  napKe:  MycopHbie  Kop3MHbi  okojio  aB- 
To6ycHbix  TepMMHanoB  Bcerfla  nepenonHeHbi  KHi/iraMi/i  c 
Hei/icnonb30BaHHbiMM  6nneiaMM,  KOTopbie  BOflmenM  Bbi- 
6pacbiBann  b  KOHLje  Mapnipyia.  I1pn  noMomi/i  flbipoKona  n 
Mor  Ha,qenaTb  cbomx  6nneTOB  m  nyieLuecTBOBaTb  b  JiK)6yK) 
TOHKy  Jl.A.,  Kyqa  xoamjim  aBTo6ycbi.  BcKopen  noMHMJi  pac- 
nMcaHMfi  aBTo6ycoB  Bcei/i  CHCTeMbi.  3to  6bm  npMMep  mo- 
ei/i  yflMBHTenbHoi/i  cnoco6HOCTM  3anoMMHaTb  HeKOTopbie 
BMflbl  MHC|DOpMai4MM,  CeMHaC  nOMHK)  Tenec(DOHHbie  HOMe- 
pa,  napojiM  m  flpyrwe  BemM  TaKMe  >xe  .qaneKHe,  KaK  m  Moe 
fleTCTBO.  TaKwe  b  paHHi/ie  roflbi  OTKpbmacb  moa  cnoco6- 
HOCTb  MarMHecKoro  B03,qeMCTBMfi  Ha  JiK),qeM.  Korfla  a  06- 
Hapy>Knn,  KaK  pa6oiaei  HOBan  ynoBKa,  a  Hanan  ee  oipa- 
6aTbiBaTb,  noKa  He  .qocTMr  MaciepcTBa.  HaxoflMJi  HeKO- 
Topoe  y,qoBonbCTBne  b  o,qypaHMBaHMM  JifOflei/i.  Mom  nepe- 
xo,q  ot  Tenec|DOHHoro  c|DpMKMHra  k  xaKMHry  npoM30Luen  b 
CTapLUMX  Knaccax,  Kor,qa  a  CTOJiKHync?!  c  TaK  Ha3biBaeMOM 
couManbHOM  MH>KeHepMei/i  m  BCTpeTMJi  .qpyroro  CTyqeHTa, 
T3K>Ke  yBJieHeHHOrO  (fcpMKMHrOM.  TeJiec|DOHHblM  4)pMKMHr 
-  3to  pa3HOBMflHOCTb  xaKMHra,  Korfla  Bbi  Mccne,qyeTe  Te- 
nec|DOHHbie  ceTM,  aKcnnyaTMpyn  Tenec|DOHHbie  CMCTeMbi  m 
cnywamMX  Tenec|DOHHbix  KOMnaHMM.  Oh  noKa3an  ivme  He- 
KOTopbie  ynoBKM,  KOTopbie  oh  Mor  .qenaTb  c  Tenec|DOHa- 
mm,  Bpo,qe  nonyneHM?i  jik)6om  MHc|DopMai4MM  Tenec|DOHHOM 
KOMnaHMM  o  ee  KiiMeHTax  m  Mcnonb30BaHM?i  ceKpeTHbix  Te- 


CTOBbix  HOMepoB,  HTo6bi  .qenaTb  6ecnnaTHbie  3bohxm  Ha 
.qanbHMe  paccTonHMn.  EecnnaTHbie  Tonbxo  Ansa  Hac  -  Ha- 
MHoro  no3,qHee  a  y3Han,  hto  3to  6bmM  BOBce  He  cexpeT- 
Hbie  HOMepa:  cneia  npnxoflrnin  xaxoMy-HM6yqb  a6oHeHTy 
MCI.  3to  6bmo  Moe  3HaKOMCTBO  c  copManbHOM  MH>xeHe- 
pnei/1  -  mom  fleTCKMi/i  cafl,  TaK  CKa3aTb.  Oh  m  flpyroi/i  Tene- 
4)OHHbm  (fcpMxep,  KOToporo  9\  BCTpeTi/iri  no3,qHee,  .qaBanM 
MHe  nocnymaTb  cbom  3bohxm  b  Tenec|DOHHyK)  xoMnaHMK). 
y3Han,  xax  3acTaBMTb  ce6n  3BynaTb  y6eflmenbHO  m  y3Han 
o  pa3JiMHHbix  oc|Di/icax  m  npope,qypax  Tenec|DOHHOM  xoMna- 
hmm.  Ho  3to  «o6yHeHMe»  npoflon>Kanocb  He,qonro.  Bcxope 
n  Bee  3to  flenan  caM,  flenan  ,qa>xe  Jiynwe,  neM  mom  nep- 
Bbie  yHMTerm.  HanpaBneHMe  MoeM  >km3hm  Ha  6nM>xaMLUMe 
15  neT  6bmo  onpefleneHO. 

OflHOM  M3  MOMX  JlK)6MMeMLUMX  LiiyTOK  6blJl  3axBaT  HeaB- 
TopM30BaHHoro  .qocTyna  k  Tenec|DOHHOMy  KOMMyiaiopy  m 
noflMeHa  xnacca  Tenec|DOHHOM  cny>x6bi  Moero  TOBapMina 
no  c|DpMKMHry.  Korfla  oh  xoTen  no3BOHMTb  M3  ,qoMa,  to  no- 
nyHan  cooOmeHMe  onycTMTb  rpMBeHHMK,  noTOMy  hto  kom- 
MyTarap  Tenec|DOHHOM  KOMnaHMM  BocnpMHMMan  ero  Tene- 
c|doh  xax  o6LnecTBeHHbiM  Tenec|DOH-aBTOMaT. 

H  M3ynan  Bee,  hto  xacaeTcn  Tenec|DOHOB  -  He  TOJib- 
xo  snexTpoHMxy,  xoMMyTarapbi  m  xoMnbtoTepbi,  ho  Tax>xe 
opraHM3apMK)  xopnopapMM,  npopeflypbi  m  TepMMHonorMK). 
Bcxope  9\,  bo3mo>xho,  3Haii  o  Tenec|DOHHOM  CMCTeMe  6onb- 
me,  neM  tiio6om  M3  cnywaLUMX. 

M  n  pa3BMJl  MOM  H3BblXM  B  COpMailbHOM  MH>xeHepMM  Ha- 


CTOJlbKO,  HTO  K  17  TOflaM  ft  MOr  TOBOpMTb  C  60JlbLUMHCTB0M 
M3  cnywaLUMX  Telco  noHTM  o  neM  yroflHO,  jimhho  mjim  no 
Tenec|DOHy.  Mon  xaKepcKan  Kapbepa  Hananacb  b  CTapweM 
LUKone.  Tor,qa  Mbi  Mcnojib30BariM  TepMMH  xaKep  k  Heno- 
BeKy,  KOTopbiM  noTpaTMn  orpoMHoe  KormnecTBO  BpeMe- 
hm,  Konancb  c  coc|dtom  m  >xene30M,  pa3pa6aTbiBan  6onee 
3c|Dc|DeKTMBHbie  nporpaMMbi  mjim  MCKHtonan  Bee  HeHy>KHoe, 
HTo6bi  cflenaTb  pa6oiy  6bicipee.  Cei/inac  TepMMH  CTan 
pyraieiibCTBOM,  03Hanan  «onacHbiM  npeciynHMK».  3,qecb 
ft  Mcnonb3yK)  TepMMH  xaKep  b  tom  >xe  CMbicne,  b  KaKOM 
oh  Bcer,qa  Mcnonb30Bancn  paHbrne,  b  6onee  matkom  CMbi- 
cne.  B  KOHpe  1 979  rpynna  xaKepoB  M3  Los  Angeles  Unified 
School  District  npe,qno>KMna  MHe  B3noMaTb  The  Ark,  kom- 
nbfOTepHyK)  CMCTeMy  Digital  Equipment  Corporation,  mc- 
nonb30BaBLuyK)cn  pj\ft  pa3pa6oTKM  coc|DTa  flnn  mx  onepa- 
14MOHHOM  CMCTeMbi  RSTS/E.  R  xoTen  6biTb  npMHHTbiM  b 
3Ty  xaKepcKyK)  rpynny,  HTo6bi  ft  Mor  y3HaTb  y  hmx  6onbLue 
06  onepaqMOHHbixcMCTeMax.  3tm  HOBbie  «flpy3bn»  3HanM 
HOMep  fl Man-ana  KOMnbioTepHOM  CMCTeMbi  DEC.  Ho  ohm 
He  MornM  bomtm  6e3  MMeHM  aKKayHTa  m  naporm.  Korfla  Bbi 
Koro-To  HeflooqeHMBaeTe,  oh  MoweT  BepHyTbcn  m  yqapMTb 
c  4)naHra.  B  flaHHOM  cnynae  sto  6bm  ft,  cyMeBLUMM  B3no- 
MaTb  CMCTeMy  DEC  b  CTonb  kjhom  B03pacTe.  ripeflCTaBMB- 
LUMCb  Ahtohom  HepHOBbiM  (Anton  Chernoff),  oahmm  m3  Be- 
flymMX  pa3pa6oTHMKOB  npoeKTa,  ft  npocTO  no3BOHMn  cm- 
CTeMHOMy  aflMMHMCTpaTopy.  H  3anBMii,  hto  He  Mory  bom¬ 
tm  b  oflMH  M3  «momx»  aKKayHTOB,  m  y6eflMn  3Toro  napHn 


.qocTaTOHHO,  HTo6t>i  oh  npeflocTaBMn  MHe  .qocTyn  m  no- 
3Bonnn  MHe  Bbi6paTb  naponb  no  CBoeMy  ycMOTpeHMK).  B 
3aLnme  aKdpa  Knacca  jihoSom  nonb30Baienb,  coeflMHAK)- 
lummca  c  ci/ideMOM,  floiDKeH  6bin  BBecn/i  flMan-an  naponb. 
Ci/icTeMHbiM  aflMMHMCTpaiop  flan  MHe  ero.  3to  6bin  na¬ 
ponb  «buffoon»  (KnoyH),  KOTopbiM,  n  flyMaio,  oh  ce6n  no- 
nyBCTBOBan,  Korfla  ciano  noHATHO  hto  npon3omno.  Me- 
Hee  neM  3a  10  Mi/iHyT  n  nonyni/m  flociyn  k  RSTE/E  CMCTe- 
Me  DEC.  M  n  Bomen  He  KaK  oObiHHbiM  nonb30Baienb,  y  Me- 
h n  6binn  Bee  npnBi/inerni/i  ci/icieMHoro  pa3pa6oTHMKa.  rio- 
Hanany  mom  HOBbie  TaK  Ha3biBaeMbie  flpy3bn  He  noBepM- 
nM,  hto  n  nonyHMn  flociyn  k  The  Ark.  OflMH  M3  hmx  omux- 
Hyn  MeHfl  ot  KnaBMaiypbi  c  nMflOM,  BbipawafOLflMM  Heflo- 
BepMe.  Ero  poT  OTKpbincn,  Korfla  oh  yBMflen,  hto  n  b  npM- 
BMnerMpoBaHHOM  aKKayHTe.  rio3flHee  n  o6Hapy>KMn,  hto 
ohm  HananM  KonMpoBaHMe  McxoflHoro  KOfla  KOMnoHeHTOB  k 
onepapMOHHOM  CMCTeMe  DEC.  Tenepb  6bina  Mon  onepeflb 
yflMBnnTbcn.  Korfla  ohm  CKonMpoBanM  coc|dt,  ohm  no3BOHM- 
nM  b  OTflen  6e3onacHOCTM  KopnopapMM  DEC  m  CKa3anM, 
hto  Koe-KTO  B3noMan  KopnopaTMBHyK)  ceTb  KOMnaHMM.  M 
BbiflanM  Moe  mma.  Mom  TaK  Ha3biBaeMbie  flpy3bn  CHana- 
na  Mcnonb30BanM  mom  flocTyn  k  McxoflHOMy  KOfly  bhcokom 
ceKpeTHOCTM,  a  3aTeM  MeHn  noflCTaBMnM. 

3to  6bin  ypoK,  m  eme  He  oamh  TaKOM  ypox  MHe  npM- 
Liinocb  BbiyHMTb.  Hepe3  HecKonbKO  neT  n  HeoflHOKpaTHO 
CTanKMBancn  c  HenpMflTHOCTnMM,  noTOMy  hto  n  flOBepnn 
ntoflnM,  KOTopbix  CHMTan  cbommm  flpy3bnMM.  flocne  liiko- 


nbi  9\  M3yHan  KOMnbKrrepbi  b  06ynaK)LneM  KoMnbKrrepHOM 
L^eHTpe  b  Jloc  AHflwenece. 

Hepe3  HecKonbKO  MecnpeB  mom  LUKonbHbiM  KOMnbKrrep- 
HbiM  aflMMHMCTpaiop  florapancn,  hto  t\  o6Hapy>KMn  ya3- 
BMMOCTb  b  mx  onepapMOHHOM  CMCTeMe  m  nonyHMJi  non- 
Hbie  npMBMiierMM  apMMHMCTpaTopa  Ha  mx  MMHMKOMnbKrre- 
pe  IBM.  JlyHLUMe  KOMnbKrrepHbie  SKcnepTbi  M3  mx  npeno- 
flaBaieiibCKoro  LUTaia  He  cmoitim  Hai/iTM  KaK  a  3to  cpe- 
nan.  3to  6bm  o,qMH  M3  momx  paHHMX  onbiTOB  «Hai/iMa  Ha 
pa6oiy».  MHe  cpenariM  npepnoweHMe,  ot  KOToporo  9\  He 
CMor  OTKa3aTbCfi:  cpenaTb  noneTHbiM  npoeKT  no  noBbime- 
hmk)  6e3onacHOCTM  LUKOiibHoro  KOMnbfOTepa  mjim  npep- 
ciaTb  nepe,q  o6BMHeHMeM  bo  B3noMe  CMCTeMbi.  Kohchho, 
n  Bbi6pan  noneTHbiM  npoeKT  m  c  nonecibK)  3aKOHHMJi  no- 
nyneHMe  Bbicmero  o6pa30BaHMn  b  Cum  Laude.  CiaHO- 
Bncb  copManbHbiMM  MHweHepaMM,  HeKOTopbie  BdaioT  Ka- 
>K,qoe  yipo  c  nocieriM,  6oacb  CBoeM  KawpoflHeBHOM  pa- 
6onei/i  pyTMHbi.  6bm  pocTaTOHHO  yqanjiMB,  HTo6bi  Ha- 
cnawflaTbca  CBoei/i  pa6oioi/i.  Bbi  He  MO>Keie  ce6e  npep- 
ciaBMTb  Bbi30B,  Harpapy  m  yqoBonbCTBMe,  KOTopbie  n  mc- 
nbiTbiBan,  Korpa  pa6oian  nacTHbiM  chlumkom.  3aiaHM- 
Ban  cbom  TanaHTbi  b  MCKyccTBe  nop  H33BaHMeM  copManb- 
Han  MH>KeHepMn  -  3acTaBrmn  mopei/i  penaTb  BeLpM,  koto- 
pbie  ohm  odbNHO  He  penaioT  p rm  He3HaKOMpeB,  m  nonynan 
3a  3to  peHbm.  flnn  MeHn  6bmo  HeipyqHO  ciaTb  npoc|Dec- 
CMOHanoM  b  copManbHOM  MH>xeHepMM.  Mom  OTep  Bbirnen 
M3  CeMbM  nOTOMCTBeHHblX  TOprOBpeB,  TaK  HTO  MCKyCCTBO 


BJii/mHi/m  i/i  yOewfleHMn  Morno  6biTb  yHacneflOBaHHOM  nep- 
tom.  Kor,qa  Bbi  oGtefli/ihmeie  CKnoHHOCTb  k  o6MaHy  jikd- 
,qeM  c  TanaHaMM  BnMflHMn  m  yOe^em/m,  to  .qocTMraeTe 
npoc|DMnn  copManbHoro  i/m>KeHepa.  Bbi  Morrrn  6bi  CKa3aTb, 
hto  no,q  aiy  Knaccnc|DMKai4MK)  nonaflaioT  flBe  cnepManb- 
hoctm.  MoLueHHMK  o6iviaHbiBaeT  mofleM,  HTo6bi  3a6paTb  y 
hi/ix  fleHbn/i.  CopManbHbiM  i/m>KeHep  o6biHHO  Mcnonb3yeT 
o6iviaH,  bji mst h i/ie  1/1  y6e>KfleHMe,  HTo6bi  nonynmb  MHcfcop- 
Mapi/iio.  B  to  Bpeivm,  Kor,qa  a  npoBOflMn  cbom  Maxi/mapi/ii/i 
c  aBTo6ycHbiMM  6nneTaiviM,  a  6bin  cjimlukom  Man,  HTo6bi 
3HaTb,  hto  6bino  nnoxoro  b  tom,  hto  n  flenan.  Mcnonb30- 
Ban  TanaHT,  HTo6bi  OTKpbiBaTb  ceKpeTbi,  KOTopbie  He  flon- 
>xeH  6bin  3HaTb.  pa3BMBan  3tot  TanaHT,  ncnonb3yn  06- 
MaH,  yMeHMe  3a6onTaTb  nioflei/i,  m  pa3BMBan  xopomo  3a- 
ToneHHbie  HaBbiKi/i  MaHMnynMpoBaHMn. 

HTo6bi  pa3Bi/iTb  HaBbiKi/i  b  MoeM  peMecne  (eonn  n  mo- 
ry  Ha3biBaTb  ero  peMecnoM),  n  Bbi6npan  KaKOM-HM6yqb 
KycoK  i/i HcjDopMapn n ,  HeBa>KHO  KaKoi/i,  i/i  CMOTpen,  Mor  n m 
MHe  ero  coo6mnTb  nenoBeK  Ha  flpyroM  KOHpe  Tenec|DOH- 
Horo  npoBOfla.  Hepe3  stm  peneTi/1141/11/1,  BCKope  n  Mor  nony- 
Hi/iTb  mo6yio  MHctDopMapmo,  KaKyio  xoTen.  B  KoHrpecce,  Ha 
3KcnepnMeHTe  nepefl  ceHaTopaMi/i  Jln6epMaHOM  m  ToMn- 
cohom  n  CKa3an:  nonynnn  HeaBTopi/i30BaHHbii/i  flocTyn 

K  KOMnblOTepHblM  Cl/ICTeMaM  HeKOTOpbIX  M3  KpynHeMLLIMX 
KopnopapMM  Ha  nnaHeTe  m  ycnewHO  npoHMK  b  caMbie  3a- 
LUMmeHHbie  KOMnbioTepHbie  CMCTeMbi.  HTo6bi  nonyHMTb 
McxoflHbie  KOflbi  pa3nMHHbix  onepapMOHHbix  CMCTeM  m  Te- 


neK0MMyHMKai4M0HHblX  yCTpOMCTB  M  l/l3yHl/ITb  MX  BHyTpeH- 
Hee  ydpoMCTBO  m  yn3BMMOCTM,  a  Mcnonb30Ban  KaK  TexHM- 
necKMe,  TaK  m  HeiexHMHecKMe  HaBbiKM».  MCKan  ceKpeT- 
Hyio  MHc|DopMai4MK)  06  onepauMOHHbix  CMdeMax,  coTOBbix 
Tenec|DOHax,  TonbKO  HTo6bi  yqoBneTBopMTb  Moe  nio6onbiT- 
CTBO  M  y6eflMTbC?l,  HTO  ft  MOr  3TO  CflenaTb.  ri0T0KC06blTMM, 
M3MeHMBLUMX  mok)  >KM3Hb,  HaHancn,  Kor,qa  a  CTan  o6i>eK- 
tom  CTaTbM  Ha  TMTynbHOM  JiMCTe  Hbio-MopK  TaMMC  4-ro 
Mionn  1994  rofla. 

,P,>koh  MapKOB  (John  Markoff)  -  Meflua-MOiueHHMK 

«KeBMH  Mmthmk-  B36ecMBLUMMca  KOMnbioTepHbiM  npo- 
rpaMMMCT,  MCnOJlb3yK)lHMM  TeXHMHeCKOe  KOnflOBCTBO  m 
CTapoe  KaK  MMp  MOLLieHHMHeCTBO»  (HbKD-MopK  TaMMC, 
7/4/94).  Mcnonb3yn  CTapoe  KaK  MMp  wenaHMe  nonyHMTb 
He3acny>KeHHoe  6narococTonHMe,  CMny  ny6nMHHOM  ji>km 
M  flMCKpeflMTMpyiOLUMe  MCTOpMM  O  CBOeM  06T>eKTe  Ha  TM¬ 
TynbHOM  nMCTe  Hbio-MopK  TaMMC,  A>koh  MapKOB  6bin  Ha- 
CToninMM  B36ecMBLUMMcn  penopTepoM.  MapKOB  3apa6o- 
Tan  6onee  $  1  mhh.,  eflMHonMHHO  co3,qaB  to,  hto  n  Ha- 
3biBaio  «Mmc|dom  o  KeBMHe  Mmthmkg.»  Oh  CTan  oneHb  6o- 
raTbiM,  Mcnonb3yn  Ty  >Ke  caMyio  TexHonorMio,  KOTopyio  n 
Mcnonb30Ban,  HTo6bi  KOMnpoMeTMpoBaTb  KOMnbioTepHbie 
CMCTeMbi  m  ceTM  no  BceMy  MMpy:  o6MaH.  OflHaKO  b  flaHHOM 
cnynae  wepTBOM  o6MaHa  6bin  He  aflMMHMCTpaTop  CMCTe- 
Mbi  MnM  KOMnbioTepHbiM  nonb30BaTenb,  3to  6bin  Ka>KflbiM, 
kto  flOBepnn  hoboctsm,  ony6nMKOBaHHbiM  Ha  CTpaHMpax 
HbK)-l/lopK  TaMMC. 


CaMbmpa3bicKMBaeMbm  b  Ku6epnpocTpaHCTBe 

Be3ycnoBHO,  ciaTb a  MapKOBa  b  Tai/iMC  6bma  cnepn- 
anbHO  HanucaHa,  HTo6bi  nonyHMTb  KompaKT  Ha  KHMry 
06  MCTOpMM  MOei/l  >KM3HM.  R  HMKOrfla  He  BCTpeHanCfl  c 
MapKOBbiM,  Bee  >Ke  oh  6yKBanbHO  cian  MMiuiMOHepoM, 
6naro,qap?i  ero  KJieBeTHMHecKOMy  m  flMCKpeflMTMpyfOLne- 
My  «penopia>Ky»  060  MHe  b  Tai/iMC  m  ero  KHi/ire  «Kn6ep- 
naHK»  (1991)  \  B  ciaTbio  oh  bkjikdhmti  HecKOJibKO  flecaT- 
kob  yTBep^fleHMi/i  060  MHe,  KOTopbie  npMBOflMJiMCb  KaK 
4)aKTbi  6e3  yKa3aHna  mctohhmkob,  m  flawe  MMHMManbHan 
npoBepKa  (npoBefleHMa  kotopom,  KaK  a  flyMan,  Tpe6yioT  y 
cboi/ix  penopiepoB  Bee  nepBOKJiaccHbie  ra3eTbi)  noKa3ana 
6bl  MX  HeCOOTBeTCTBMe.  B  3TOM  J10>KH0M  M  flMCKpeflMTMpy- 
KDineM  CTaTbe  MapKOB  3aKnei/iMMn  MeHn  «caMbiM  pa3bic- 
KMBaeMbiM  b  KM6epnpocTpaHCTBe»  6e3  yKa3aHM?i  npMHMH 
M  nOflTBep>KflaK)LHMX  CBMfleTeilbCTB,  KaK  aBTOp  KaKOM-HM- 
6yflb  6ynbBapHOM  ra3eTbi.  B  CBoei/i  KiieBeTHMHecKOM  CTa- 
Tbe  MapKOB  jio>kho  3aflBrmn,  hto  a  nepexMTpMii  <t>BP;  hto 
n  B3noMan  KOMnbhOTepbi  b  NORAD  (KOTopbie  .qawe  He  co- 
eflMHeHbi  hm  c  oflHOM  M3  BHeniHMX  ceTei/i);  M  HTO  6blJl 
KOMnbfOTepHbiM  «BaHflanoM»,  He  CMOTpn  Ha  tot  cfcaKT,  hto 
9\  He  noBpeflMn  hm  oflHoro  KOMnbKrrepa  npeflHaMepeH- 
ho.  Otm  m  flpyrMe  yTBepwfleHMfl  6biriM  noriHOCTbK)  jio>k- 
Hbi  m  npeflHa3HaneHbi,  HTo6bi  Bbi3BaTb  CTpax  no  noBOfly 
momx  cnoco6HOCTei/i.  B  flpyroM  HapymeHMM  wypHariMCT- 


b  pyccKOM  nepeBOfle  -  «XaKepbi»  -  npuM.peflaKTopa 


CKOM  3TI/IKI/I,  B  3TOI/I  I/I  BCeX  nOCJieflyiOLHI/IX  CTaTbflX  060 
MHe  MapKOB  He  CMor  CKpbiTb  ni/NHyio  Bpa>K,qe6HOCTb  3a 
moi/i  OTK33  ynacTBOBaTb  b  co3,pa hi/I i/i  «Ki/i6epnaHKa».  Kpo- 
Me  Toro,  h  ctoi/iji  eMy  npmiMHHoro  noieHpi/ianbHoro  ,qoxo- 
,qa,  OTKa3aBLLii/icb  B03o6HOBMTb  yHacme  b  4)mibMe  no  mo- 
Ti/iBaM  KHi/iri/i.  TaK>Ke  ciaTbn  MapKOBa  acho  npe,qHa3HaHa- 
nacb,  HTo6bi  yKonoTb  aMepi/iKaHCKi/ie  npaBooxpaHmenb- 
Hbie  areHTCTBa. 

«...  KaweTCfl,  ci/inbi  npaBonopnqKa  He  cnoco6Hbi  noi/i- 
MaTb  ero  ...»,  nnoan  MapKOB.  CiaTbfl  cnepi/ianbHO  npe,q- 
ciaBrmna  MeHn  KaK  06LnecTBeHHoro  Bpara  Hoiviep  Ofli/rn 
b  Kn6epnpocTpaHCTBe,  HTo6bi  noBrmaTb  Ha  Mi/mi/iciep- 
ctbo  fOcTi/mi/ii/i  i/i  noflHflTb  npnopmeT  Moero  flena.  He- 
CKOJibKi/iMi/i  MecnpaMM  no3>xe,  Hapyman  33koh  m  wypHa- 
ni/icTCKyio  3THKy,  MapKOB  m  ero  Kopem  TcyTOMy  LUi/imo- 
Mypa  (Tsutomu  Shimomura)  yHacTBOBani/i  b  MoeM  ape- 
cie  KaK  npaBmeribCTBeHHbie  areHTbi.  06a  6birm  no6nn30- 
cti/i,  Kor,qa  ,qrm  HeneranbHoro  o6bicKa  Moei/i  KBapn/ipbi  m 
apecia  ncnojib30Bann  Tpi/i  Heno,qnMcaHHbix  op,qepa.  M  bo 
Bpeivm  paccne,qoBaHi/m  Moei/i  flemeribHOCTM  stm  flBoe  TaK- 
>Ke  HapyrnmiM  33koh,  npepBaB  moi/i  Tenec|DOHHbii/i  3bohok. 
CflenaB  MeHn  3no,qeeM,  b  CBoei/i  nocne,qyioLnei/i  ciaTbe 
MapKOB  npeflCTaBMn  Hli/iMOMypy  KaK  repos  HOMep  op,m 
b  KM6epnpocTpaHCTBe.  CHOBa  Hapywas  wypHajii/icTCKyio 
3Ti/iKy  i/i  He  pacKpbiBaa  cymecTBOBaBLUi/ie  paHee  OTHOLue- 
Hi/in:  3tot  repoi/i  b  TeneHi/ie  HecKoiibKi/ix  neT  6bm  ni/iHHbiM 
flpyroM  MapKOBa.  Moe  nepBoe  CTOiiKHOBeHi/ie  c  MapKO- 


BbiM  npon30Limo  b  KOHLje  80-x,  Kor,qa  oh  m  ero  >KeHa  Ka- 
tm  XacfcHep  (Katie  Hafner)  CBfl3ani/icb  co  mhom  bo  Bpe- 
ivm  co3flaHMn  khmtm  «KM6epnaHK»,  KOTopan  flon>KHa  6bma 
ciaTb  MCTopnei/i  OTpexxaKepax:  HeMeflKOM  JOHorne  lleHro 
(Pengo),  Po6epie  Moppi/ice  m  060  MHe. 

B  neM  6bma  moa  Bbirofla  ot  ynacTMn?  Hm  b  neM.  He 
Bi/iflen  npi/iHMHbi  paccKa3biBaTb  mm  cbohd  mctopmkd,  ecriM 
ohm  co6MpanMCb  Ha  Hei/i  3apa6oiaTb,  TaKHTO  a  OTKa3ancn 
noMOHb.  MapKOB  BbiflBMHyn  MHe  ynbTMMaiyM:  mjim  MHTep- 
BbK),  MJIM  MHC|DOpMai4M?l  M3  HK)6orO  MCTOHHMKa  6yfleT  BOC- 

npMHfua  KaK  npaBfla.  Oh  6bin  no-HacTonmeMy  paccipo- 
eH  m  pa303JieH  onoro,  hto  t\  He  6yqy  coTpyqHMHaTb,  m 
flan  noHmb,  hto  y  Hero  ecTb  cpefldBa,  HTo6bi  3aciaBMTb 
MeHn  no>KaneTb  06  otom.  donn  Ha  CBoeM  m  OTKa3an- 
cn  coTpyflHMHaTb,  HecMOTpn  Ha  flaBneHMe.  Ony6nMKOBaH- 
Han  KHMra  noKa3biBana  MeHn  KaK  «XaKepa  c  TeMHOM  cto- 
poHbi».  peniMn,  hto  aBTopbi  npeflHaMepeHHO  BKntoHMnM 
HenoflTBep>KfleHHbie,  no>KHbie  yTBepwfleHMn,  HTo6bi  oto- 
MCTMTb  MHe  3a  OTK83.  llpMflaB  MOeMy  CMMBOny  3nOBeLflMM 
BMfl  M  npeflCTaBMB  MeHfl  B  HepHOM  CBeTe,  OHM,  B03M0>K- 
ho,  yBenMHMnM  npofla>KM  khmtm.  OflHa>Kflbi  MHe  no3BOHMn 
KMHonpoflfocep  c  6onbLUMMM  hoboctamm:  TonnMByfl  33mh- 
TepecoBancn  (£>MnbMOM  o  XaKepe  C  TeMHOM  CTopoHbi  M3 
KnOepnaHKa.  3anBMn,  hto  MCTopMn  060  MHe  flaneKa  ot 
MCTMHbi,  ho  oh  Bee  eme  6bin  oneHb  3aBopo>KeH  npoeKTOM. 

cornacMncn  Ha  flByxneTHMM  KOHTpaKT  b  $5000,  rmfoc 
flononHMTenbHbie  $45000,  ecnM  ohm  floOepyTcn  flo  npo- 


M3B0flCTBa  i/i  fleno  cflBMHeTcn  flanbLue.  Kor,qa  cpoK  koh- 
TpaKTa  i/icTeK,  KOMnam/m  nonpocmia  o  ero  npo,qneHMM  Ha 
6  MecapeB.  K  TOMy  BpeivieHi/i  a  Hamen  BbiroflHyio  pa6oiy, 
TaK  hto  y  MeHa  6bmo  Mano  npi/ini/iH  Ha6mo,qaTb  3a  npo- 
M3BOflCTBOM  C|DmibMa,  KOTOpbIM  nOKa3blBaJl  MeHfl  B  TaKOM 

He6naronpMaTHOM  m  jio>khom  CBeie.  51  OTKa3ancn  ot  npo- 
flneHi/m.  3to  pa3pyLLmno  cflenKy  c  4)wibMOM  ,qrm  Bcex, 
BKiiK)Ha?i  MapKOBa,  KOTopbii/i  bo3mo>kho  owMflan  OT  npo- 
eKTa  orpoMHoro  3apa6oTKa.  3to  6bina  eme  oflHa  npM- 
Hi/iHa  MCTmeiibHoro  OTHOLueHi/m  MapKOBa  ko  MHe.  Korfla 
«Ki/i6epnaHK»  6bm  ony6nnKOBaH,  y  MapKOBa  m  ero  flpy- 
ra  UlmviMMypbi  6bina  nepenMCKa  no  email.  Ohm  o6a  no- 
fl03pMTeilbH0  MHTepeCOBailMCb  MOMM  MeCTOHaXOKfleHM- 
eM  m  Moei/i  flenieiibHOCTbK).  XqMBMTenbHO,  b  o^hoivi  e-mail 
coo6LneHMM  co,qep>Kanacb  MHclDopMapMn,  hto  n  noceman 
YHMBepcMTeT  HeBaflbi  b  Jlac  Berace  m  nojib30Bancn  CTy- 
fleHHecKOM  KOMnbHDTepHOM  na6opaTopMeM.  Momo  jim  oto 
03HaHaTb,  hto  MapKOB  m  IllMMOMypa  co6MpanMCb  HanM- 
caTb  .qpyryio  KHMry  060  MHe?  1/lHane  noneMy  mx  BonHOBa- 
no  to,  neM  n  3aHMMancn?  BnocneflCTBMM  MapKOB  npefl- 
npMHnn  rnarM,  npoM30LiieflLUMe  b  1992  rofly. 

51  npM6nM>Kanc?i  k  KOHqy  Moero  ycnoBHoro  3aKJHOHe- 
hm?i  3a  B3J10M  KopnopaTMBHOM  ceTM  Digital  Equipment 
Corporation  (DEC).  TeM  BpeMeHeM  n  y3Han,  hto  npa- 
BMTenbCTBO  roTOBMno  npoTMB  MeHn  flpyroe  fleno  3a 
c  npoBefleHMe  KOHTppa3BeflbiBaTenbHbix  flei/icTBMM  no 
BbmcHeHMK)  npMHMHbi  pa3MeLneHMn  Tenec|DOHHbix  >Kyn- 


kob  Ha  Tenec|DOHHbix  ni/mi/mx  J"loc-AH,q>KeneccKOM  (fcMpMbi 
P.ll.  B  cbomx  pacKonKax  a  Hawen  noflTBepwfleHMe  mo- 
mx  no,qo3peHMM:  JihOflM  M3  cny>K6bi  6e3onacHOCTM  Pacific 
Bell  .qei/icTBmejibHO  nccne,qoBajiM  c|DMpMy.  V\TaK,  b  Jloc- 
AH,q>KeneccKOM  OKpy>KHOM  flenapiaivieHTe  LLIepn4)a  6bm 
coTpyflHMK  c  KOMnbKrrepHbiM  npecTyrmeHMeM  (no-coBna- 
.qeHMK)  3tot  coTpyflHMK  OKa3anc?i  6paT0M-6nn3Hei40M  co- 
aBTopa  stom  khmtm.  Mi/ip  TeceH.)  npn6iiM3mejibHO  b  sto 
BpeMa  4)e,qepanbi  BHe,qpnjiM  CBoero  MHcfcopMaTopa,  hto- 
6bi  oh  3aBen  MeHa  b  3anaflHK).  Ohm  3HanM,  hto  t\  Bce- 
r,qa  ciapanca  .qepwaTb  K03bipHbie  KapTbi  npoTMB  JiK)6oro 
areHTCTBa,  KOTopoe  3a  mhom  cneflMno.  TaK  hto  ohm  c,qe- 
nanM  Tax,  HTo6bi  stot  MHcfcopMaTop  Bomen  ko  MHe  b  flo- 
BepMe  m  HaMeKHyn,  hto  3a  mhom  Ha6nioflaK)T.  Oh  Taioxe 
nOfleilMJlCfl  CO  MHOM  MHC|DOpMai4MeM  O  KOMnbHDTepHOM  CM- 
CTeMe,  Mcnonb3yeMOM  b  Pacific  Bell,  hto  no3BonMJio  MHe 
flenaTb  cbom  kohtp  Ha6nK>,qeHMfl.  Korfla  a  pacKpbin  ero  3a- 
Mbicnbi,  9\  OTKpbm  cbom  xapTbi  m  pa3o6naHMn  ero  ynacTMe 
B  MOLIieHHMHeCTBe  C  KpeflMTHblMM  KapT0HK3MM  BO  BpeMfl 
ero  pa6oTbi  c  npaBMTenbCTBOM  b  xanecTBe  MHc|DopMaTopa. 

YBepeH,  c|Deflepanbi  opeHMiiM  sto!  Moa  >KM3Hb  M3MeHM- 
nacb  b  fleHb  He3aBMCMMOCTM  1 994,  xorfla  paHO  yTpoM  Me- 
h a  pa36yqMii  mom  neMflwep.  3bohmblumm  cxa3an,  HTo6bi  a 
HeMeflneHHO  KyriMn  ra3eTy  Hbfo-MopK Tai/iMC.  51  He  Mor  no- 
BepMTb,  hto  MapxoB  He  TOJibKO  HanMcan  060  MHe  CTaTbK), 
ho  hto  Tai/iMC  noMecTMJia  ee  Ha  TMTynbHOM  riMCTe.  Ilep- 
Baa  Mbicnb,  npMLueflLuaa  MHe  Ha  yM,  6bma  o  Moei/i  6e3- 


onacHOCTM  -Tenepb  npaBmenbCTBO  cymecTBeHHO  noBbi- 
cmt  cboi/i  ycunufl,  HTo6bi  MeHn  h3mtm.  MeHS  o6Ha,qe>KMno 
to,  hto  Tai/iMC  ncnonb30Bana  oneHb  HenoflxoflflLnyK)  (£>0- 
Torpac|Di/iK).  He  6onnc?i,  hto  MeHn  y3H3K)T,  noTOMy  hto 
OHM  Bbl6pailM  HaCTOJlbKO  CTapyK)  4)OTKy,  HTO  OHa  COBCeM 
He  6bma  Ha  MeHn  noxo>Ka!  no  Mepe  npoHTeHMn  CTaTbM 
9\  noHan,  hto  MapKOB  ochobh  Bancs  Ha  onMcaHMM  M3  cbo- 
eM  KHMTM  O  KeBMHe  MMTHMKe.  npOCTO  He  MOr  nOBepMTb, 
hto  Hbfo-klopK Tai/iMC  pMCKHyna  HanenaTaTb  ero  BonMfOLne 
no>KHbie  yTBep>KfleHM5q  060  ivme.  nyBCTBOBan  ce6s  6ec- 
noMOLUHbiM.  flawe  ecriM  y  MeHS  6yqeT  B03M0>KH0CTb  OTBe- 
TMTb,  KOHeHHO,  S  He  CMOry  C06paTb  ayflMTOpMK),  3KBMBa- 
neHTHyK)  Hbho-MopK  Tai/iMC,  HTo6bi  onpoBepmyTb  B03My- 
TMTenbHyK)  no>Kb  MapKOBa.  H  cornaceH,  hto  Mor  6biTb  60- 
JlbHD  B  HbeM-TO  3aflHMpe,  HO  S  HMKOrfla  He  yHMHTO>Kan,  He 
Mcnonb30Ban  npoTMB  m  HMKOMy  He  OTKpbiBan  nonyneHHyK) 
MHC|DOpMai4MK).  03KTMHeCKMe  IIOTepM  KOMnaHMM  OT  MOeM 
xaKepcKOM  .qefiTenbHOCTM  cocTaBnsnM  CTOMMOCTb  Tene- 
4)OHHblX  3BOHKOB,  KOTOpbie  S  fleJiail  3a  MX  CHeT,  fleHbrM, 
3aTpaneHHbie  KOMnaHMSMM,  HT06bl  3aKpblTb  yS3BMMOCTM  B 
6e3onacHOCTM,  m  b  HeKOTopbix  cnynasx,  MO>xeT  6biTb,  cto- 
MMOCTb  nepeycTaHOBKM  CMCTeM  m  npMnoweHMM  KOMnaHMM 
M3  CTpaxa,  HTO  S  Mor  MOflMC|DM14MpOBaTb  COC|DT,  HT06bl  MC- 
nonb30BaTb  ero  ,qns  nonyneHMS  flocTyna  b  GyqymeM.  3tm 
KOMnaHMM  ocTaBanMCb  6bi  ys3BMMbiMM  k  6onee  xyqLUMM 
B3noMaM,  ecriM  6bi  mos  flenTenbHOCTb  He  npeflynpeflMna 
o  cna6bix  MecTax  b  jimhmm  mx  3amMTbi.  Xots  s  npMHMHMn 


HeKcrropbie  ncrrepi/i,  mom  .qeMCTBMfl  m  HaMepeHMH  He  6buiM 
3nOHaMepeHHbl...  M  fl>KOH  MapKOB  M3MeHMJl  BceMMpHoe 
BocnpM?iTMe  onacHOCTM,  KOTopyK)  9\  npeflCTa  Brian.  BnacTb 
oflHoro  HeaTMHHoro  penopiepa  M3  TaKOM  BnMHTenbHOM  ra- 
3eTbi,  nMLuyLuero  JDKMByio  m  flMCKpeflMTMpyioLnyK)  mctopmk) 
o  kom  yroflHO,  MO>KeT  KOCHyTbcn  Ka>Kfloro  M3  Hac.  Cne,qy- 
HDineM  peiibK)  MO>KeTe  6biTb  Bbi. 

riocne  Moero  apecia  MeHa  nepeBe3HM  b  OKpy>KHyK) 
TtopbMy  b  CMMTc|DMnfle  b  CeBepHOM  KapoiiMHe,  rfle  npM- 
K330M  Cnywbbi  MapwannoB  CLUA  MeHa  pa3MecTMJiM  b 
«the  hole»  -  oamhohhom  KaMepe.  BieneHMe  He,qenM  4)e- 
.qepanbHbie  obBMHMTenM  m  mom  aflBOKaT  npMLimM  k  corna- 
meHMK),  ot  KOToporo  a  He  Mor  OTKa3aTbca.  MeHa  MornM 
BbinyCTMTb  M3  OflMHOHKM  npM  yCJlOBMM,  HTO  a  OTKa>KyCb  OT 

4)yH,qaMeHTanbHbix  npaB  m  cornawycb  co  cneflyioLUMM:  a) 
HMKaKoro  cnywaHMa  3anora;  b)  HMKaKoro  npeflBapMTenb- 
Horo  cnywaHMa;  m  c)  hmiokmx  Tenec|DOHHbix  3bohkob,  Kpo- 
Me  3bohkob  MoeMy  aflBOKaiy  m  flByM  HneHaM  ceMbM.  no,q- 
nMCb  m  a  Mor  BbiMTM  M3  KaMepbi.  H  no,qnMcanca. 

OeflepanbHbie  obBMHMTenM  ctohjim  3a  Ka>K,qoM  3jiom 
LuyTKOM,  onMcaHHOM  b  KHMre,  noKa  a  He  Bbiwen  Ha  CBo6o,qy 
noHTM  nepe3  5  neT.  MeHa  nepMOflMHecKM  3acTaBnanM  ot- 
Ka3aTbca  ot  cbomx  npaB.  Ho  Beflb  3to  6bino  ,qeno  KeBMHa 
MMTHMKa:  3,qecb  HeT  npaBMn.  HMKaKoro  yBaweHMa  k  koh- 
CTMTypMOHHbiM  npaBaM  obBMHneMoro.  Moe  fleno  ocHOBbi- 
Banocb  He  Ha  npaBocyqMM,  a  Ha  CTpeMneHMM  npaBMTenb- 
CTBa  nobeflMTb  jik)6om  peHOM.  ObBMHMTenM  npeflCTaBM- 


n i/i  cyqy  3HaHmenbH0  pa3,qyTbie  3aflBnem/m  06  ymep6e  m 
yrpo3e,  KcrropyK)  9\  npeflCTaBrmn.  MeflMa  noBciofly  pa3He- 
cn i/i  umupoBaHMe  stmx  yTBep^eHL/ii/i,  TaK  hto  o6BMHMTe- 
rmM  6bmo  y>Ke  no3,qHO  OTCTynaTb.  ripaBmenbCTBO  He  mo- 
rno  ce6e  no3Bonmb  npoi/irpaTb  fleno  MmHHKa.  Mmp  Ha- 
6jiK),qan. 

yBepeH,  hto  cyq  Kynnnc?i  Ha  cipax,  co3,qaHHbiM  Me- 
flM a,  TaK  KaK  MHorwe  STMHHbie  >KypHanncTbi  6pann  «4)aK- 
Tbi»  M3  yBa>KaeMOM  Hbfo-MopK  Tai/iMC.  OneBMflHO  mmc|d, 
co3,qaHHbiM  MeflMa,  Taioxe  Mcnyran  npaBooxpaHMTenbHbix 
hmhobhmkob.  B  KOHclDM.qeHUManbHOM  flOKyMeHTe,  nonaB- 
meM  k  MoeMy  aflBOKaTy,  roBopMiiocb,  hto  Cny>K6a  Map- 
LuannoB  CLUA  BbinycTMiia  npeflynpewfleHMe  ko  BceM  npa- 
BooxpaHMTenbHbiM  areHTaM  He  noKa3biBaTb  hmk3kmx  jimh- 
Hbix  .qaHHbix  060  MHe;  b  npoTMBHOM  cnynae  ohm  MoryT 
o6Hapy>KMTb,  hto  mx  >km3hm  eiieKTpoHHO  pa3pyLueHbi.  Ha- 
ma  KoHCTMTyuMa  Tpe6yeT,  HTo6bi  flo  cnyLuaHMfl  o6bmh?i- 
eMbiM  CHMTanca  HeBMHOBHbiM,  TaKMM  o6pa30M  npe,qocTa- 
Bjuasa  BceM  rpa>K,qaHaM  npaBO  Ha  cnymaHMe  3anora,  Ha  ko- 
TopoM  o6BMH?ieMbiM  MMeeT  B03M0>KH0CTb  6biTb  npeflCTa- 
BJieHHblM  >KhOpM,  npeflOCTaBMTb  flOKa3aTeilbCTBa  M  no,q- 
BepmyTb  CBMfleTeneM  nepeKpecTHOMy  .qonpocy.  HeBepo- 
3tho,  hto  npaBMTenbCTBO  CMorno  o6omtm  3Ty  3amMTy, 
ocHOBbiBaacb  Ha  jio>khom  MCTepMM,  pacnymeHHOM  6e30T- 
BeTCTBeHHbiMM  penopTepaMM  Bpo,qe  flwoHa  MapKOBa.  Ee3 
npeuefleHTa  MeHfl  coflepwarm  b  Ttopbivie  KaK  nenoBeKa, 
3aflep>KaHHoro  ,qo  cyqa  mjim  npMroBopeHHoro  6onee  neM 


k  4  c  non ob i/i ho i/i  roflaM  3aKJHOHeHM3.  Otio3  cyqbM  b  cny- 
Lua h i/i m  Moero  3anora  6bm  nonHOCTbio  o,qo6peH  b  BepxoB- 
hom  Cyqe  CLUA.  B  KOHpe  kohljob,  M03  KOMaHfla  3amMTbi 
nocoBeTOBana  MHe  ycTaHOBMTbflpyroi/i  npepefleHT:  3  6bm 
nepBbiM  4)e,qepanbHbiM  3a,pep>KaHHbiM  b  mctopmm  CLUA, 
KOTopoMy  6bmo  OTKa3aHO  b  cnymaH mm  3anora.  no  xpai/i- 
HeM  Mepe,  b  3tom  cnynae  4)e,qepanbHbie  oOBMHMTeriM  He 
CMoryT  yTBep^flaTb,  hto  3  Mor  HanaTb  3flepHyio  BOMHy, 
npocBHdeB  b  Tpy6Ky  TaKcoc|DOHa,  KaKflenarm  flpyrwe  4)e- 
.qepanbHbie  o6BMHmenn  b  6onee  paHHi/ix  flenax.  Han6o- 
nee  cepbe3Hbie  o6BMHeHM3  6buiM  b  tom,  hto  3  CKoni/ipo- 
Bail  HaX0,q3LHMMC3  B  HaCTHOM  COOCTBeHHOCTM  MCXOflHblM 
KOfl  flna  pa3ni/iHHbix  coTOBbix  Tenec|DOHHbix  Tpy6oK  1/1  no- 
nyrmpHbix  onepapMOHHbix  ci/icTeM.  Eme,  oOBMHMTerm  ny- 
OllMHHO  333 B 1/1 J1 1/1,  HTO  3  npi/IHI/IHl/IJl  HeKOTOpbIM  KOMnaHM- 
3M  cyMMapHbie  noTepM  6onee  $300  mjih.  fleTarm  o  kotim- 
necTBe  noTepb  Bee  eme  Haxofl3TC3  nofl  oxpaHoi/i  cyqa, 
B03M0>KH0  HTOObl  33 LL^MTl/ITb  BOBJieHeHHbie  KOMnaHl/ll/i;  Ofl- 
HaKO,  M03  rpynna  3amnTbi  yBepeHa,  hto  3anpoc  o6bmhm- 
Tenei/i  o  3amnTe  MHclDopMapMM  6bm  npoM3Be,qeH,  htoOh 
npMKpbiTb  mx  rpy6oe  ynacTMe  b  MoeM  flene.  Ctomt  Tax- 
>xe  OTMeTMTb,  hto  hm  oflMH  M3  noTepneBLUMX  He  cooOlumti 
o  noTep3x  b  Securities  and  Exchange  Commission,  KaK 
Toro  TpeOoBan  33koh.  J1m6o  HecxoribKO  MewHapMOHanb- 
Hbix  KopnopapMM  HapyLUMTiM  4)eflepanbHbiM  33koh,  o6Ma- 
HyB  SEC,  aKpMOHepoB  m  aHanMTMKOB,  jim6o  noTepM,  ot- 
H0C3LHMec3  k  MoeMy  xaxepcKOMy  fleny  6buiM  ctimlukom 


TpuBi/ianbHbi,  HTo6bi  o  h mx  coo6LnaTb.  B  KHMre  «Mrpa  6e- 
mei4a»  (Fugitive  Game)  flwoHaTaHa  Jli/iTTMaHa  (Jonathan 
Littman)  co,qep>KaTC?i  cooOmeHM?!,  hto  b  npeflenax  He,qe- 
jii/i  nocne  mctopmm  Ha  TmynbHOM  uncle  Hbio-MopKTaMMC 
areHT  MapKOBa  nonynMii  «KOHBepT  c  BOSHarpawfleHMeM)) 
ot  M3,qaTerm  Walt  Disney  Hyperion  3a  KHi/iry  o  KaMna- 
hmm  no  MoeMy  3a,qep>KaHMK).  BosHarpawfleHMe  opeHMBa- 
eTC?i  b  $750  000.  TaK>Ke  no  CBe,qeHi/mM  Jli/iTTMaHa  ron- 
riMByq  co6npanc?i  CHaTb  kmho  m  Miramax  BpyHi/m  eMy  6o- 
nee  $200  000  3a  M,qeK)  m  «eme  $650  000  flon>KHbi  6bi- 
ji i/i  BbinnaTMTb  k  Hanany  cbeMOK».  HeflaBHO  KOHC^MfleH- 
i4ManbHbii/i  mctohhmk  coo6lhmti  MHe,  hto  cfleriKa  MapKO¬ 
Ba  opeHMBanacb  Haivmoro  flopowe,  HeM  JlnuMaH  flyMan 
BHanane.  TaK  hto  A>koh  MapKOB  CTan  MMiuiMOHepoM,  a 
a  nonyHMn  5  neT.  OflHa  M3  khmh  b  kotopom  MccneflyioT- 
cn  lopi/ifli/inecKi/ie  acneKTbi  Moero  flena,  6bma  HanncaHa 
nenoBeKOM  M3  PaMOHHOM  ripoKypaTypbi  Jloc-AH,q>Kejieca, 
OflHMM  M3  momx  o6BMHMTenei/i.  B  KHMre  «3aXBaTblBaiOLHMe 
KOMnbhOTepHbie  npecTynneHM?i»  (Spectacular  Computer 
Crimes)  BaK  BnyM6eKep  (Buck  Bloombecker)  HanMcan: 
«MeHa  oropnaeT  to,  hto  t\  BbmywfleH  nMcaTb  o  momx  6biB- 
lumx  Konnerax  b  MeHee  neM  necTHbix  TepMMHax. . .  Me- 
h a  nacTO  nocemano  npM3H3HMe  lloMOLUHMKa  lloBepeHHO- 
ro  CoeflMHeHHbix  IllTaTOB  flwei/iMca  Acnepflwepa  (James 
Asperger),  hto  6onbLUMHCTBO  M3  apryMeHTOB,  Mcnonb30- 
BaBLUMXca  flrm  coflep>KaHMa  MMTHMKa  3a  peweTKOM,  ocho- 
BbiBariMCb  Ha  cnyxax.»  flanbme  oh  roBopMT:  «floBonb- 


ho  nnoxo,  hto  o6bmhghm?i,  c,qenaHHbie  b  cy p,e,  pacnpo- 
CTpaHanMCb  ra3eiaMM  cpeflM  mmjuimohob  Hmaienei/i  no 
Bcei/i  dpaHe.  Ho  xy>Ke  Bcero  to,  hto  stm  HecooTBeTCTByK)- 
LUMe  3anBJieHMfl  6onbLuei/i  nacTbK)  onnpanncb  Ha  coflep- 
>KaHne  Mmthmio  3a  peweTKOM  6e3  bo3mo>khoctm  Bbinna- 
Ti/iTb  3anor».  B  CTaTbe  b  0op6c  (Forbes)  1999  AflaM  Jl. 
neHeHbepr  (Adam  L.  Penenberg)  KpacHopeHMBO  onncan 
mok)  CMTyauMK):  «ripecTynneHMfi  Mmthmio  6birm  6e3Bpe,q- 
Hbi.  Oh  B3noMan  KOMnbioTepbi  KopnopaLjMM,  ho  hm  oflHa 
yjiMKa  He  flOKa3biBaeT,  hto  oh  yHMHTOWMn  flaHHbie.  Mjim 
npoflan  HTO-HM6yflb  M3  Toro,  hto  CKonnpoBan.  fla,  oh  bo- 
poBan  coc|dt,  ho  flenan  3to,  .qepwan  ero  npM  ce6e.»  B 
CTaTbe  roBopi/iTca,  hto  Moe  npecTynneHMe  6bino  «rpn- 
MacHi/iHaHbeM  nepefl  floporocTonmi/iMi/i  ci/icTeiviaMi/i  6e3- 
onacHOCTi/i,  KOTopbie  noKynariM  6onbLUMe  Kopnopai4MM.» 
B  KHi/ire  «Mrpa  6emei4a»  aBTop  flwoHaTaH  Jli/iTTMaH  TaK- 
>xe  3aMenaeT:  «>KaflHOCTb  npaBMTeiibCTBa  mo>kho  noHfiTb. 
Ho  xaKep,  Mcnojib3yioLHMM  cboio  BJiacTb  flrm  cBoei/i  Bbi- 
roflbi  ...  3to  to,  hto  ohm  He  MoryT  noi/iMaTb.»  B  flpyroM 
CMbicne  b  tom  >xe  KHMre  J1mttm3h  nMLueT:  lloBepeHHbiM 
CLUA  fl>xeMMC  CaHflepc  (James  Sanders)  npM3Hancn  Cy- 
flbe  0ai/in3epy  (Judge  Pfaelzer),  hto  ymepb  DEC  ot  Mmt- 
HMKa  6bm  He  $4  mjih.,  KaK  coobmanM  3aronoBKM,  a  $160 
000.  flawe  3Ta  cyMMa  coflepwana  He  CTOMMOCTb  ymep- 
6a,  npMHMHeHHoro  Mmthmkom,  a  rpy6bie  opeHKM  3aTpaT 
Ha  noMCK  yn3BMMOCTeM  b  6e3onacHOCTM  DEC.  npaBMTerib- 
ctbo  noflTBepflMno,  hto  y  Hero  He  6bino  hmiokmx  flOKa- 


3aTent>CTB  fli/iKi/ix  Tpe6oBaHm/i  o  coflep>KaHMM  Mmthmio  b 
OflMHOHHOM  3aKJlK)HeHMM  6e3  B03M0>KH0CTM  BbinJiaTMTb  3a- 
nor  HnKaKHx,qoKa3aTejibCTB,  hto  MmHMKKor,qa-JiM6ocTa- 
bi/iji  nofl  yrpo3y  6e3onacHOCTb  AHB  (NSA).  Hmiokmx  flo- 
Ka3aTenbCTB,  hto  Mmthmk  Kor,qa-JiM6o  pacnycKan  nowHbie 
coo6LneHMfi  o  6e3onacHOCTM  Pacific  Bank.  Hm<aKHx  ,qo- 
Ka3aienbCTB,  hto  Mmthmk  Kor,qa-JiM6o  M3MeH?in  KpeflMT- 
Hbii/i  cneT  cyflbM.  Ho,  bo3mo>kho,  noA  Bni/mm/ieM  ywacHbix 
coo6LneHMi/i  MeAHa  cyAb a  otkiiohhji  npocb6y  MMTHMKa  o 
CAenKe  m  npnroBopnn  ero  k  6onee  AonroMy  3aKJiioHeHMK), 
neM  Tpe6oBano  npaBMTenbCTBO.  3a  roAbi  Moero  xaKep- 
CKoro  xo66m  a  nojiynmi  Heo>KMAaHHyK)  cnaBy,  060  MHe  Ha- 
nMcariM  6ecHMCJiem-ioe  KonunecTBO  ra3eTHbix  m  wypHanb- 
Hbix  CTaTeM  1/1  4  khmtm.  KneBeTHnnecKaa  KHi/ira  MapKOBa 
1/1  UlMMOMypbi  nema  b  ocHOBe  4)MnbMa  «Takedown».  Ko- 
rAa  cpeHapm/i  4)MJibMa  6bin  HaMA^H  b  MHTepHeTe,  mho- 
rue  mom  CTopoHHMKM  HanaiiM  nMKeTMpoBaHMe  Miramax 
Films,  HTo6bi  npMBJienb  o6iA6CTBeHHoe  BHMMaHMe  k  Moei/i 
jio>khom  xapaKTepMCTMKe.  Be3  noMOLAM  mhotmx  LAeAPbix 
m  cnpaBeAJiMBbix  moAei/i  KMHOc|DMnbM,  KOHeHHO,  M3o6pa- 
3MJi  6bi  MeHa  KaK  raHHM6ana  JleKTopa  KMOepnpocTpaH- 
CTBa  (cm.  «MonHaHMe  a rhmT»,  npMM.  nepeB.).  IIoa  AaBne- 
HMeM  MOMX  CTOpOHHMKOB  KOMnaHMfl  COmaCMJiaCb  ynaAMTb 
Aeno,  HTo6bi  M36e>KaTb  cyAedHoro  MCKa. 


OkiHanbHbie  BbiBOflbi 


HecMOTpa  Ha  KiieBeTHMHecKoe  m  B03MyimenbHoe  onn- 
caHMe  fl>KOHa  MapKOBa,  mom  npecTynneHMn  6binM  npo- 
CTbiMM  npecTynneHMaMM  b  xaKMHre  m  (fcpMKMHre.  C  MOMeH- 
Ta  apecia  Bee  ,qeMCTBM?i  no  otholuohmk)  ko  MHe  6binM 
He3aKOHHbl,  BKJIKDHan  BMeLLiaTeJlbCTBO  B  JIMHHyK)  >KM3Hb. 
npe,qnono>KeHMfi,  c,qenaHHbie  b  ciaTbe  MapKOBa  6e3  cy- 
>KfleHMM,  npuHMH  mum  ,qoKa3aTenbCTB,  hto  n  jimllimji  ko- 
ro-TO  fleHer,  noBpeflMJi  KOMnbKrrepbi  mjim  MOLueHHMHan, 
6blJlM  nOJIHOCTbK)  JDKMBbl  M  He  nOflTBepWfleHbl  CBMfleTeilb- 
CTBaMM.  Mom  npeciynneHMa  MOTMBMpoBanMCb  JiK)6onbiT- 
ctbom:  n  xoien  3HaTb  CTOJibKO,  CKonbKO  Mor  3HaTb  o  pa- 
6oie  Tene4)OHHbix  ceiei/i  m  o  Bxo,qax  m  Bbixo,qax  b  kom- 
nbhOTepHOM  6e3onacHOCTM.  V\3  peOeHKa,  KOTopbiM  jikjOmji 
coBepmaTb  MarMHecKMe  ynoBKM,  n  cian  caMbiM  nenanb- 
HO  M3BeCTHblM  XaKepOM  B  MMpe,  KOTOporo  OOflJlMCb  KOp- 
nopauMM  m  npaBMTenbCTBO.  OirmflbiBancb  Ha  nocneflHMe 
30  neT  Moei/i  >km3hm,  t\  flonycKaro,  hto,  onMpaacb  Ha  Moe 
nK)6onbiTCTBO,  >xenaHMe  M3ynaTb  TexHonorMK)  m  xoponiMM 
MHTenneKTyanbHbiM  Bbi30B,  n  cflenan  HecKOJibKO  npe3Bbi- 
nai/iHO  nnoxMX  pemeHMM.  Cei/inac  n  cian  flpyrMM  nenoBe- 
KOM.  oOpaTMJl  CBOM  TaJiaHTbl  M  oOLUMpHOe  3H3HMe,  KOTO- 
poe  n  co6pan  o  6e3onacHOCTM  m  TaKTMKe  couManbHOM  mh- 
>KeHepMM,  Ha  noMomb  npaBMTenbCTBy,  KOMnaHMfiM  m  mh- 


fli/iBMflyyMaM,  HTo6t>i  o6Hapy>KMBaTb  m  OTBenaTb  Ha  yrpo- 
3bi  MHc|DopMai4MOHHOi/i  6e3onacHOCTM.  3ia  KHi/ira  -  eme  o,q- 
Ha  B03M0>KH0CTb  MCn0J"lb30BaTb  MOM  OnbIT,  HT06bl  nOMOHb 
flpyrMM  M36e>KaTb  3J10HaMepeHHblX  MHC|DOpMai4MOHHblX  BO- 
poB.  flyMato,  hto  McrropMM  6yqyT  npMfiTHbiMM,  npeflynpe- 
>KflaK)LHMMM  M  noyHMTeJlbHblMM. 


BeefleHne 


riepeBOfl:  Minux  (mariannaowen@pochta.ru) 

Mbi,  nfofli/i,  poKfleHbi  co  BHyipeHHMM  flBMraieneM  ,qrm 
M3yHeHM?i  OKpy>xeHM?i.  EyqyHM  MonopbiMM,  KeBi/m  Mmthmk 
m  n  cepbe3H0  i/iHTepecoBani/icb  mmpom  m  cipacTHO  cipe- 
Mi/mi/icb  caMoyTBep,qmbca.  Mbi  HepeflKO  6binn  B03Harpa- 
>KfleHbi  3a  HaniM  nonbiTKM  M3ynaTb  HOBbie  BeLpM,  pewaTb 
3ara,qKM,  a  Taioxe  no6e>KflaTb  b  nrpax.  Ho  b  TO>Ke  caMoe 
BpeMa  Mi/ip  co  cboi/imi/i  npaBMnaMM  orpam/iHi/iBan  CBo6o,qy 
Ha lli mx  nccne.qoBaHMi/1.  flrm  Ham mx  caMbix  CMenbix  yne- 
Hbix  i/i  TexHoiiori/iHecKi/ix  npeflnpnHMMaienei/1,  a  Taioxe  nio- 
flei/i  noflo6Hbix  KeBMHy  MMTHMKy,  cjieflyioLpMX  BHyipeHHe- 
My  30By  ,npe,qocTaBn?iK)T  HaM  BeriMHaMLUMe  noipaceHMfi, 
no3Bon?ia  HaM  3aBepmi/iTb  BeLpM,  KOTopbie  ppymM  Ka3a- 
Jll/ICb  HeB03M0>KHblMl/l. 

KeBHH  Mmthmk  -  o,qMH  M3  caMbix  xopomMX  niofleM,  koto- 
pbi xa  3Haio.  CnpocMTe  ero,  m  oh  OTKpoBeHHO  CKa>KeT  BaM, 
HTO  TO,  HeM  OH  3aHMMailC?l  -  COpMaJIbHafl  MH>KeHepM?l  - 
BKiiioHaeT  b  ce6?i  o6MaH  mopei/i.  Ho  KeBMH  ywe  He  copM- 
anbHbii/i  MH>xeHep.  M  pa>Ke  Korpa  oh  mm  6bm,  ero  penbio 
HMKorfla  He  6bino  CTaTb  6oraTbiM  mum  >xe  HaHecTM  Bpep 
Apyn/iM.  Ho  3to  He  roBopMT  o  tom,  hto  HeT  onacHbix  m  pa3- 
pymMTeiibHbix  npecTynHMKOB,  KOTopbie  Mcnonb3yioT  copM- 
anbHyio  MH>KeHepMio  prm  HaHeceHMfl  Bpepa  ppyn/iM.  cpaK- 


TunecKH,  3to  to  M3-3a  Hero  KeBMH  m  Hanucan  3Ty  KHi/iry  - 
HTo6bi  npeflynpeflMTb  Bac  o  hmx. 

«l/lcKyccmeo  o6MaHa»  noKa3biBaeT  HacKonbKO  Mbi  Bee 
ya3BMMbi  -  npaBmeiibCTBO,  6i/i3Hec,  m  KawflbiM  M3  Hac  timh- 
HO  -  K  BTOp>KeHM?lM  COpMaJlbHblX  MH>KeHepOB.  B  3T0M  CO- 
3HaienbHO-6e3onacHoi/i  ape  Mbi  Tpan/iM  orpoMHbie  fleHb- 
r m  Ha  TexHonorMM  3amMTbi  Hami/ix  KOMnbKrrepHbix  ceiei/i  m 
flaHHbix.  3ia  KHi/ira  noKa3biBaeT,  KaK  nerKO  mo>kho  o6Ma- 
HbiBaTb  nocB?uneHHbix  rmp  m  bck)  3Ty  TexHonorMHecKyK) 
3aLnmy. 

Pa6oiaeie  tim  Bbi  b  npaBmenbCTBe  mum  >xe  3aHMMa- 
eiecb  6n3HecoM,  3Ta  KHi/ira  CHa6,qm  Bac  KaHecTBeHHbiM 
nnaHOM,  noMO>KeT  BaM  noH^Tb,  KaK  copManbHbie  MH>Ke- 
Hepbi  pa6oiaK)T,  m  hto  Bbi  MO>Keie  c,qenaTb,  HTo6bi  no- 
MemaTb  mm.  Mcnonb3y?i  npMflyMaHHbie  mctopmm,  KOTopbie 
oflHOBpeMeHHO  pa3BJieKaK)T  m  npocBemaioT,  KeBMH  m  ero 
COaBTOp  EmJUI  CMMOH  BOnnOTMTIM  B  >KM3Hb  TexHMKy  copM- 
anbHOM  MH>KeHepMM.  nocne  Ka>KflOM  mctopmm  ohm  npe,qna- 
ratoT  npaKTMHecKMe  yKa3aHMa,  HTo6bi  noMOHb  3amMTMTb- 
cn  HapymeHMM  m  yrpo3,  KOTopbie  ohm  onMCbiBaioT. 

TexHonorMHecKMe  Mepbi  6e3onacHOCTM  ocTaBjrmioT 
6onbLUMe  npo6enbi,  KOTopbie  JnoflM,  KaK  KeBMH,  noMoryT 
BaM  3aKpbiTb.  ripoHMTaB  3Ty  KHMry,  Bbi  noi/iMeTe,  hto  HaM 
BceM  Haflo  cneflOBaTb  coBeTaM  MMTHMKa. 

Cmue  Bo3hhk 


ripeflucnoBue 

riepeBOfl:  Yarlan  Zey  (yarlan@pisem.net) 

HeKOTopbie  xaKepbi  CTMpaioT  4)ai/mbi  mjim  penbie  wecr- 
KHe  amckm  -  mx  Ha3biBaK)T  KpaKepaMU  mum  eaHdanaMU  . 
HeKOTopbie  xaKepbi-HOBMHKM  He  3a6oTaTca  06  M3yneHMM 
TexHonorMM,  a  npodo  CKaHMBaK)T  xaKepcKMM  MHCTpyMeH- 
TapMM  flJTm  B3J10Ma  KOMnblOTepHblX  CMCTeM  -  MX  Ha3bl- 
BaHDT  CKpunm-Kuddu  .  Bonee  onbiTHbie  xaKepbi  c  HaBbi- 
KaMM  b  nporpaMMMpoBaHMM  pa3pa6aTbiBaK)T  xaKepcKMe 
nporpaMMbi  m  paccbinaKrr  mx  no  ceTflivi  m  BBC.  M  eme, 
ecTb  MHflMBMflbi,  KOTopbie  He  MHTepecyfOTca  TexHonorMeM, 
ho  Mcnonb3yK)T  KOMnbfOTep  npodo  KaK  cpeflCTBO  ,qrm  xm- 
meHM?i  fleHer,  TOBapoB  m  ycnyr. 

He  CMOTpa  Ha  C03,qaHHblM  CpeflCTBaMM  MaCCOBOM  MH- 
4)opMai4MM  mmc|d  o  KeBMHe  MMTHMKe,  9\  -  He  3JioHaMepeH- 
HblM  xaKep. 

Ho  9\  HaHHy  Bee  no  nopnqKy. 


C  Hero  Bee  HannHanocb 


Bo3mo>kho,  mom  >KM3HeHHbii/i  nyTb  cno>KMnc?i  eme  c  paH- 
Hero,qeTCTBa.  6bm  CHacmi/iBbiM  pe6eHKOM,  ho  MeHn  My- 
nana  CKyKa.  Ilocne  Toro  KaK  ot  Hac  ymen  OTep,  Kor,qa  MHe 
6bmo  Tpi/i  ro,qa,  moa  MaTb  ciana  pa6oiaib  oc|DMi4MaHTKOM, 
HTo6bi  npoKopMMTb  Hac.  Tor,qa  MeHn  BocnmbiBana  oflHa 
MaTb,  KOTopaa  i/i  TaK  noHTi/i  Becb  fleHb  Tpaimia  Ha  M3Ma- 
TbiBaioLnyK)  pa6oiy  c  cyMacLueflLUMM  rpacfci/iKOM,  m  a  no- 
hti/i  Bee  CBo6oflHoe  BpeMa  6bin  npe,qocTaBjneH  caM  ce6e. 
caM  6bm  CBoei/i  CMfleriKOM. 

ripo>Ki/iBaHi/ie  b  flonMHe  CaH-cpepHaHflo  OTKpbiBano  MHe 
B03M0>KH0CTb  flrm  MccneflOBaHMfl  Bcero  Jloc-AHfl>Kejieca, 
m  k  12  roflaM  n  o6Hapy>KMJi  cnoco6,  KaK  mo>kho  nyieLue- 
CTBOBaTb  no  orpoMHOi/i  paBHi/iHe  Jl.A.  6ecnnaTHO.  OflHa- 
>Kflbi  bo  BpeM?i  noe3flKM  b  aBTo6yce  n  noHnn,  hto  bca  3a- 
Luma  KynneHHbix  mhom  aBTo6ycHbix  6mieTMKOB  ot  nofl- 
flenKM  ocHOBbiBanacb  Ha  yHMKanbHOM  MOflerm  6yMa>KHoro 
flbipoKona,  KOTopbiM  BOflMTenb  OTMenan  Ha  6nneTe  fleHb, 
BpeMn  m  MapmpyT.  3HaKOMbiM  BOfli/iTenb,  OTBenan  Ha  mom 
TLnaTeribHO  cc|DopMynMpoBaHHbie  Bonpocbi,  CKa3an  MHe, 
rfle  mo>kho  flocTaTb  3tot  flbipoKon. 

ripeflnonaraeTC?i,  hto  co  cbomm  6MJieTOM  Bbi  MO>KeTe 
nepececTb  Ha  flpyroi/i  aBTo6yc  m  npoflon>KMTb  noe3flKy  b 
tom  >Ke  HanpaBneHMM,  ho  a  Bbipa6oTan  MeTOfl,  KaK  mo>kho 


npoexaTb  Kyqa  yroflHO  coBepmeHHO  6ecrmaTHO.  flrm  Ha- 
nana  9\  crrnpaBMJic?i  b  aBTo6ycHbiM  napK  3a  HMCTbiMi/i  6m- 
neiaMM. 

MycopHbie  Kop3MHbi  y  aBTo6ycHoro  TepMMHana  Bcerfla 
nepenonHeHbi  KHMraMM  c  penoi/i  nonoBMHOM  HeMcnonb30- 
B3HHblX  6MJieTOB,  KOTOpbie  BOflMTeilM  BbIKMflbIBanM  B  KOH- 
pe  MapLupyia.  ripM  noMoinM  flbipoKona  a  Mor  HaflenaTb 
M3  HMCTbIX  6MJieTOB  CBOMX  C06dBeHHblX  MapLIipyTOB  M  OT- 
npaBMTbca  nyieLuecTBOBaTb  b  JiK)6yK)  toh Ky,  Kyqa  xoqMJiM 
aBTo6ycbi  Jl.A.  BcKope  a  noMHMii  noHTM  Bee  pacnMcaHMa 
aBTo6ycoB  BceM  CMdeMbi.  (3to  6bm  nepBbiM  npMMep  mo- 
ei/i  yflMBMTenbHOM  naivmTM  3anoMMHaTb  cnepMc|DMHecKyK) 
MHc|DopMai4MK).  Cei/inac  9\  Bee  eme  noMHK)  Tenec|DOHHbie 
HOMepa,  naporiM  m  qpyrMe  no-BMflMMOMy,  TpMBManbHbie 
BemM  CTOJib  >xe  .qaneKMe  KaK  m  Moe  qeTCTBo). 

flpyrMM  momm  yBJieneHMeM,  Taioxe  o6Hapy>KeHHbiM  b 
paHHeM  B03pacie,  6bma  npaKTMHecKaa  MarMfl  (c|DOKycbi). 
Y3HaB,  KaK  .qeMCTByeT  Ta  mjim  MHaa  ynoBKa,  a  OTpa6aTbi- 
Ban  ee  MHoro  pa3,  noKa  He  qocTMran  coBepmeHCTBa.  B 
KaKOM-TO  cieneHM  mmghho  nepe3  (fcoKycbi  a  OTKpbin  yqo- 
BOJlbCTBMe  OT  nOJiyHeHMfl  CeKpeTHbIX  3H3HMM. 


Ot  Tenec{)OHHoro  cjDpMKMHra  k  xaKMHry 

BnepBbie  a  CTonKHyncn  c  TeM,  hto  no3flHee  cian  Ha3bi- 
BaTb  cou,uanbHou  UHMeHepueu  ,  b  cpeflHei/i  LUKone,  Korfla 
BCTpeTi/in  flpyroro  LUKonbHMKa,  Taioxe  yBJieneHHoro  xo66m 
no,q  Ha3BaHMeM  Tenec|DOHHbiM  c|DpMKMHr. 

3to  6bino  Moe  BCTyrmei-me  b  couMaribHyK)  MHweHepMK), 
TaK  CKa3aTb.  Mom  flpyr  m  eme  o^mh  Tenec|DOHHbiM  4)pM- 
Kep,  KOToporo  a  noBCTpenan  HeMHoro  no3flHee,  p aBani/i 
MHe  nocnymaTb  cbom  cnnaHMpoBaHHbie  3bohkm  b  Tene- 
4)OHHyK)  KOMnaHMK).  ycnbiLuan,  hto  ohm  tobopmum,  hto- 
6bi  Ka3aTbc?i  y6e,qMTejibHbiMM,  9\  y3Han  o  pa3JiMHHbix  ot- 
fleneHMax  m  npoi4e,qypaxTejiec|DOHHOM  KOMnaHMM.  Ho  «o6- 
yneHMe»  .qjiMnocb  He,qonro  .  BcKope  a  Bee  3to  .qenan  caM, 
coBepLueHCTByacb  b  npouecce,  flenan  Bee  ,qa>Ke  Jiynwe 
momx  nepBbix  yHMTenei/i. 

1/liaK,  mom  >KM3HeHHbiM  nyTb  Ha  6nM>KaMLUMe  1 5  neT  6bm 
npeflHaHepiaH.  B  cpeflHei/i  LUKone  o^hom  M3  momx  m3jik>- 
6neHHbix  LuyTOK  6bm  3axBaT  HeaBTopM30BaHHoroflociyna 
k  Tenec|DOHHOMy  KOMMyiaiopy  m  noflMeHa  Knacca  ycnyrM 
TOBapMLnei/i  no  (fcpMKMHry.  Korfla  ohm  npo6oBanM  no3BO- 
HMTb  M3  ,qoMa,  aneKTpoHHbiM  ronoc  b  Tpy6Ke  npe,qnaran 
onycTMTb  neTBepiaK,  noTOMy  hto  KOMMyTarap  Tenec|DOH- 
hom  KOMnaHMM  BocnpMHMMan  3bohok  KaK  3bohok  c  nnaT- 
Horo  TaKcoc|DOHa. 


ft  dan  waflHO  nomomaib  Bee,  hto  Mor  y3HaTb  o  Te- 
nec|DOHax:  He  TonbKO  06  aneKTpoHMKe,  KOMMyiaTopax  m 
KOMnbhOTepax,  ho  TaK>Ke  Bee  o  KopnopaTMBHOM  opraHM3a- 
141/11/1,  npoueflypax  m  TepMMHonon/iM.  BcKope  h,  bo3mo>kho, 
3Han  o  Tene4)OHHOi/i  CMCTeMe  6onbLue  cpeflHero  cnywa- 
mero  KOMnaHi/ii/i.  M  a  pa3Bmi  HaBbiKi/i  b  coLjManbHOM  i/iH>Ke- 
Hepi/11/i  flo  TaKoro  ypoBHH,  hto  k  17  roflaM  a  Mor  pa3roBa- 
pi/iBaTb  c  pa6oTHi/iKaMi/i  Tenec|DOHHOM  KOMnaHi/11/1  non™  o 
HeM  yroflHO,  6e3  pa3HMi4bi  -  timhho  mtim  no  Tenec|DOHy. 

Moa  BceM  i/i3BecTHan  xaKepcKan  Kapbepa  4)aKTMHecKM 
Hananacb,  Korfla  n  6bm  b  cpeflHei/i  LUKone.  lloKa  n  He  mo- 
ry  onMcaTb  Bee  b  fleiannx,  flociaTOHHO  CKa3aTb,  hto  ofl- 
hom  M3  flBM>KyLHMX  CMii  momx  nepBbix  xaKOB  6bmo  wenaHMe 
6biTb  npMHATbiM  b  xaKepcKyio  rpynny. 

Torfla  Mbi  eme  Mcnonb30BariM  TepMMH  xaKep  no  otho- 
LUeHMK)  K  MHflMBMfly,  KOTOpblM  nOTpaTMJl  OrpOMHOe  KOJ1M- 
necTBO  BpeMeHM,  Konancb  b  coc|DTe  m  >Kene3e,  jim6o  pa3- 
pa6aTbiBan  6onee  ac|x|DeKTMBHbie  nporpaMMbi,  jim6o  06- 
xofln  HeHyx<Hbie  rnarM,  HTo6bi  cflenaTb  pa6oTy  6bicTpee. 
Cei/inac  TepMMH  CTan  6paHHbiM  cjiobom,  03Hanan  «yMbiLU- 
neHHbii/i  npecTynHMK».  Ha  otmx  CTpaHMuax  n  Mcnojib3yio 
TepMMH  xaKep  b  tom  CMbicne,  KOTopbiM  oh  Bcerfla  6bm  - 
b  ero  nepBOHananbHOM  3HaneHMM. 

riocne  LUKOJibi  n  M3yHan  KOMnbhOTepbi  b  YneOHOM  Kom- 
nbhOTepHOM  LleHTpe  b  Jloc-AHfl>Kejiece.  CnycTn  HeconbKO 
MecnueB,  LUKOJlbHblM  KOMnblOTepHblM  aflMMHMCTpaTOp  06- 
Hapy>KMn,  hto  n  Hamen  yn3BMMOCTb  b  onepauMOHHOM  cm- 


cieMe  i/i  3anonyHmi  noriHbie  aflMi/iHi/icipaiopcKi/ie  npi/iBi/i- 
nen/iM  Ha  mx  IBM  Mi/iHi/iKOMnbH3Tepe.  JlyHLUMe  KOMnbHDTep- 
Hbie  aKcnepTbi  1/13  npenoflaBaienbCKoro  LUTaia  He  CMomu 
noHATb,  KaK  a  3to  c,qenan.  Bo3mo>kho,  3to  6bm  o^mh  M3 
nepBbix  npmviepoB,  Kor,qa  «xaKepa  b3?ijim  Ha  pa6oiy»,  MHe 
cflenaiiM  npe,qjio>KeHMe,  ot  KOToporo  n  He  Mor  OTKa3aTbc?i: 
c,qenaTb  noneTHbiM  npoeKT  no  ynyHiueHi/iK)  6e3onacHOCTM 
LUKonbHoro  KoivmbioTepa  mum  MMeTb  fleno  c  o6BMHeHMeM  b 
xaKMHre  CMdeMbi.  KoHeHHO,  n  BbiOpan  noneTHbiM  npoeKT 
m  c  nonecTniviM  33kohhmh  nojiyneHMe  Bbicmero  o6pa30Ba- 
HMFI. 


CTaHOBJieHkie 

coukiaxibHbiM  MH>KeHepoM 

HeKOTopbie  nho am  npocbinaKrrcn  Kawfloe  yipo,  6oncb 
CBoei/i  Ka>K,qoflHeBHOi/i  pyTMHbi.  MHe  noBe3no  -  a  Hacna- 
>Kflancfl  CBoei/i  pa6oTOM.  Bbi  He  MO>Keie  ce6e  npeflCTaBMTb 
Bbi30B,  Harpa,qy  m  yflOBonbCTBMe,  Kcrropbie  a  McnbiTbiBan, 
Kor,qa  pa6oian  HacmbiM  cbiLflMKOM.  3aiaHMBan  cbom  Ta- 
naHTbi  b  HCKyccTBe  nofl  Ha3BaHMeM  copuanbHap  uh>kghg- 
pup  (3acTaBnnn  moflei/i  flenaTb  BeiflM,  KOTopbie  ohm  He 
CTanM  6bi  o6bNHO  .qenaTb  ,qna  He3HaKOMpa)  m  nonynan  3a 
3to  3apnnaiy. 

flnn  MeHn  He  6bino  HMHero  cno>KHoro  ciaTb  npoc|DeccM- 
OHanoM  b  coflManbHOM  MH>KeHepMM.  Mom  npeflKM  co  cto- 
poHbi  oma  6binM  noTOMCTBeHHbiMM  ToproBpaMM,  noaTOMy 
MCKyccTBO  BnMnHMn  m  y6e>KfleHMfl  Morno  6biTb  Bpo>KfleH- 
hom  nepTOM.  Korfla  Bbi  oOteAMHaeTe  aiy  nepiy  m  ckhoh- 
HOdb  k  o6MaHy  ntoflei/i,  Bbi  nonyHaeie  nopipeT  TMnMHHO- 
ro  coflManbHoro  MH>KeHepa. 

Bo3mo>kho,  Bbi  CKa>KeTe,  hto  MCKyccTBy  o6iviaHa  coot- 
BeTCTByioT flBe  pa6oHMXcneflManbHOCTM.  Tot,  kto  HaflyBa- 
eT  m  o6MaHbiBaeTmofleM  3a  MXfleHbrM,  othocmtc?i  koahom 
cy6-cneflManbHOCTM  -  oto  molughhuk  .  Tot,  kto  Mcnonb- 
3yeT  o6iviaH,  BnMflHMe  m  y6e>KfleHMe  npoTMB  KOMnaHMM, 
penncb  o6bNHO  b  mx  MHc|DopMaflMio,  othocmtca  k  flpyroM 


cy6-cnei4nanbHOCTM  -  cou,uanbHbiu  UHMeHep  .  Bo  BpeMe- 
Ha  moi/ix  tphdkob  c  aBTo6ycHt>iMi/i  GmieTMKaMM,  Kor,qa  f\ 
6blJl  CJ1MLUKOM  MOHOfl,  HT06bl  IIOHflTb  HTO-TO  HenpaBHJlb- 
Hoe  b  moi/ix  flei/icTBi/mx,  9\  Hanan  i/icnonb30BaTb  cbom  Ta- 
naHT,  HTo6bi  y3HaBaTb  ceKpeTbi,  k  KOTopbiM  y  MeHfl,  KaK 
npe,qnonaranocb,  He  6bino  .qocTyna.  onHpanca  Ha  3tot 
TanaHT,  o6MaH,  3HaHMe  TepMi/iHonon/ii/i  1/1  pacTyLui/ie  HaBbi- 
kh  b  MaHi/inyrmpi/ii/i  nfoflbivii/i. 

pa6oian  Hafl  pa3BmneM  HaBbiKOB  b  MoeM  peMecne, 
eciiM  9\  Mory  Ha3biBaTb  3to  peMecnoM,  cneflyhOLUMM  o6pa- 
30 M  -  9\  Bbl6npan  KaK0M-HH6y,qb  KyCOK  MHC|D0pMai4MM  (llK)- 
6om,  6e3  pa3Hm4bi)  m  CMOTpen,  Mor  jim  a,  pa3roBapnBaa 
c  KeM-Hn6y,qb  Ha  flpyroM  KOHpe  Tenec|DOHHoro  npoBOfla, 
y3HaTb  3to  ot  Hero.  TaKi/iM  >xe  o6pa30M  f\  TpeHMpoBanca 
c  4)0KycaMM.  M  nepe3  stm  TpeHMpoBKM  9\  BCKope  o6Hapy- 
HTO  Mor  BI/ipTyaJIbHO  flOCTaTb  J1K)6yK)  HHC|D0pMai4MK), 
koto  py  HD  xoTen. 

Bot  hto  f\  CKa3an  Ha  cnymaHHM  b  KoHrpecce  ceHarapaM 
Jli/i6epMaHy  1/1  ToMncoHy  HecKOJibKO  neT  cnycTa: 

fl  nojiynun  Heaemopu3oeaHHbiu  docmyn  k  KOMnbfomep- 
HbiM  cucmeMaM  e  HeKomopbix  KpynHeuuiux  Kopnopapimx 
Ha  nnaHeme  u  ycneuiHO  npoHUKHyn  e  Hexomopbie  Haudo- 
nee  au6i<ue  Koada-nudo  pa3pa6ambieaemuecfi  KOMribio- 
mepHbie  cucmeMbi.  <7 mo6bi  docmamb  ucxodHbie  xodbi 
pasnuHHbix  onepau,uoHHbix  cucmeM  u  meneKOMMyHUKa- 
u,uoHHbix  ycmpoucme  drift  u3y<-ieHUfi  ux  eHympeHHeu  pa- 
6ombi  u  yn38UM0cmeu,  ft  ucnonb3oean  xax  mexHLNecKue, 


max  u  HemexHW-iecKue  cnoco6bi. 

Bca  3Ta  .qeflTenbHOCTb  6bina  np^MMKOM  HanpaBneHa  Ha 
yflOBneTBopeHi/ie  Moero  JiK)6onbiTCTBa.  TonbKO  pa  flu  Toro, 
HTo6bi  y3HaTb  Mor  jim  a  3to  c,qenaTb,  a  ,qo6biBan  ceKpeT- 
Hyho  MHclDopMapMK)  06  onepapMOHHbix  ci/icieiviax,  coTOBbix 
Tene4)OHax  1/1  flpyn/ix  Bemax. 


QuHajibHbie  BbiBOflbi 

llocne  apecia  a  noflTBepflMJi,  hto  mom  flei/icTBM?i  6bi- 
J1M  He3aKOHHbl,  M  HTO  9\  COBepLiiaJI  BTOp>KeHMa  B  JlMHHyiO 
>KM3Hb. 

Mom  npecTynneHMfl  MOTMBMpoBarmcb  JiK)6onbiTCTBOM. 

xoien  3HaTb  CTOJibKO,  CKOiibKO  Mor  o  tom,  KaK  pa6oTa- 
kdt  Tenec|DOHHbie  ceTM  m  Bxoflbi-Bbixoflbi  b  KOMnbKrrepHOM 
6e3onacHOCTM.  M3  peOeHKa,  KOTopbiM  jik)6mji  noKa3biBaTb 
MarMHecKMe  (fcoKycbi,  9\  npeBpaTMnca  b  caMoro  nenanbHO 
M3BecTHoro  xaKepa  b  MMpe,  KOToporo  OoariMCb  Kopnopa- 
14MM  m  npaBMTenbCTBO.  Bpocaa  B3irm,q  Ha  cbok)  >KM3Hb  3a 
nocneflHMe  30  neT,  9\  npM3Hara,  hto,  Mflfl  Ha  noBOfly  y  jikd- 
OonbiTCTBa,  >KenaHMfi  M3ynaTb  TexHonorMK)  m  MHTermeKTy- 
anbHoro  Bbi30Ba,  a  npMHan  HecKonbKO  Hpe3BbNai/iHO  rmo- 
XMX  pemeHMM, 

CeMHaC  M3M6HMJ1C5T  o6paTMn  CBOM  TaJiaHTbl  M  06- 
LUMpHbie  3HaHMfl  06  MHC|DOpMai4MOHHOM  6e30naCH0CTM  M 
TaKTMKe  copManbHOM  MH>xeHepMM  Ha  noMomb  npaBMTenb- 
CTBy,  6M3Hecy  M  MHflMBMflaM,  HT06bl  nOMOHb  MM  npeflOT- 
BpamaTb,  o6Hapy>KMBaTb  m  OTBenaTb  Ha  yrpo3bi  MHcfcop- 
MapMOHHOM  6e30naCH0CTM. 

3Ta  KHMra  -  eme  oflHa  B03M0>KH0CTb  Mcnonb30BaTb  mom 
onbiT,  HTo6bi  noMOHb  flpyrMM  jikda^m  M36e>KaTb  3JioHaMe- 
peHHblX  MHC|DOpMai4MOHHblX  BOpOB.  HafleHDCb,  Bbl  Hai/i- 


fleie  MCTopi/ii/i  npi/ifiTHbiMi/i  i/i  noyHmenbHbiMM. 


BcTynneHne 

riepeBOfl:  Yarlan  Zey  (yarlan@pisem.net) 

3ia  KHi/ira  co,qep>KMT  McnepnbiBaioLUMe  CBe,qeHMfl  06 
MHC|DOpMai4MOHHOI/l  6e30naCH0CTM  M  COLJManbHOM  MH>KeHe- 
p  1/1  i/i.  Hio6bi  noMOHb  BaM,  3,qecb  .qaHbi  ocHOBHbie  sneivieH- 
Tbi  CTpyKTypbi  khmtm: 

B  nepBOM  nacTM  9\  noxawy  caMoe  cna6oe  3BeHO  b  6e3- 
onacHOCTi/i  m  oGtacHio,  noneiviy  Bbi  m  Bama  KOMnam/ifi  no,q- 
Bep>xeHbi  pi/icKy  aiaK  copManbHbix  i/iH>KeHepoB. 

Bo  BTopoM  nacTi/i  Bbi  yBMflMTe,  KaK  copManbHbie  i/m>Ke- 
Hepbi  i/icnonb3yK)T  Bamy  flOBepni/iBOCTb,  Bame  wenaHMe 
6bUb  none3HbiM,  Bamy  ci/iMnan/iio  m  Bame  nenoBenecKoe 
nerKOBepue,  HTo6bi  nonyHMTb  to,  hto  ohm  xotht.  BbiMbim- 
neHHbie  MdopMM  o  TMnMHHbix  aiaKax  npofleMOHCTpMpy- 
K)T,  HTO  COpManbHbie  MH>KeHepbl  MOryT  HOCMTb  MHO>KeCTBO 
Liman  m  MHO>xecTBO  jimp.  Ecjim  Bbi  flyMaeTe,  hto  Bbi  hmko- 
rfla  c  hmmm  He  CTanKMBanMCb,  bo3mo>kho,  Bbi  OLUM6aeTecb. 
BnonHe  bo3mo>kho  b  3tmx  mctopmax  Bbi  y3HaeTe  cpeHa- 
pMM,  KOTopbie  y>xe  McnbiTanM  Ha  ce6e,  m  yqMBMTecb,  ecnM 
OKaweTca,  hto  Bbi  CTanKMBariMCb  c  copManbHOM  MH>xeHe- 
pMeM.  Ho,  npoHMTaB  rnaBbi  co  BTopoM  no  .qeBHTyio,  Bbi 
6yqeTe  3HaTb  hto  flenaTb,  Korfla  ycnbimMTe  Tenec|DOHHbiM 
3bohok  cneflyioLnero  copManbHoro  MHweHepa. 

TpeTbfl  HaCTb  -  3TO  HaCTb,  B  KOTOpOM  Bbi  yBMflMTe,  KaK 


copManbHbiM  MH>KeHep  flocn/iraeT  CBoei/i  perm.  B  BbiMbim- 
neHHbix  mctopmax  noKa3biBaeic?i,  KaK  oh  MoweT  npoHi/iK- 
HyTb  b  Bame  KopnopaTi/iBHoe  3,qaHMe,  yKpacTb  ceKpeTbi, 
ot  KOTopbix  3aBMcm  Bama  KOMnaHi/m,  m  o6omtm  Bee  Ba- 
lum  BbicoKOTexHonon/iHHbie  Mepbi  6e3onacHOCTM.  M3  cpe- 
Hapi/ieB  aToro  pa3,qena  Bbi  y3Haeie,  hto  yrpo3bi,  MoryT  Ba- 
pbi/ipoBaTbca  ot  npocTOM  MecTi/i  cny>KaLnero  ,qo  Kn6epiep- 
popn3Ma.  Ectim  Bbi  peHme  MHC^opMapMio,  KOTopan  flep- 
>kmt  Bam  6n3Hec  Ha  nnaBy,  m  ceKpeTHOCTb  BamMXflaHHbix, 
Bbi  3axoime  npoHmaTb  rnaBbi  cflecnTOM  no  HeTbipHaflpa- 
Tyio  ot  Hanana  ,qo  KOHpa. 

Ba>KHO  OTMeTMTb,  hto  ecriM  3to  He  oroBopeHO  cnepM- 
anbHO,  Bee  MCTOpMM  M3  KHMTM  nOJIHOCTbK)  BblMblLUJieHbl. 

B  HeTBepTOM  H3CTM  HMT3IO  KOpnopaTMBHyiO  JieKUMK), 
KaK  npe,qoTBpaTMTb  ycnemHbie  aTaKM  copManbHbix  MH>Ke- 
HepoB  Ha  Bamy  opraHM3apMio.  TnaBa  15  co,qep>KMT  MaKeT 
3c|Dc|DeKTMBH0M  nporpaMMbi  no  o6yneHMK)  6e3onacHOCTM. 
M  TnaBa  16,  bo3mo>kho,  cnaceT  Bamy  meio  -  sto  nocneflo- 
BaTenbHan  noriMTMKa  6e3onacHOCTM,  KOTopyio  Bbi  MO>KeTe 
HacTpoMTb  fl nn  Bamei/i  opraHM3apMM  m  cpa3y  >Ke  npMMe- 
HMTb  flnn  33IHMTbl  KOMnaHMM  M  MHC|DOpMai4MM. 

HaKOHep,  n  npe,qocTaBMn  pa3flen  «3aLHMLnai/iTecb  cpa- 
3y»,  KOTopbiM  BKnioHaeT  b  ce6n  KOHTponbHbie  cnMCKM,  Ta- 
6nMi4bi  m  flMarpaMMbi.  Ohm  oeteAMHaioT  KmoneByio  mh- 
4)opMai4MK),  KOTopyio  Bbi  MO>KeTe  Mcnonb30BaTb  Ha  pa6o- 
Te,  HTo6bi  noMOHb  BamMM  cny>KainMM  OTpa>KaTb  aiam  co- 
UManbHbix  MH>KeHepoB. 


noBCK>,qy  b  KHi/ire  Bbi  TaK>Ke  Hai/ifleie  HecKOJibKO  no- 
ne3Hbix  aneMeHTOB:  ccbiJiKH  lingo,  KOTopbie  pacLunc|Dpo- 
BbiBaHDT  onpeflenem/m  m  TepMi/monori/iK)  xaKepoB  m  co- 
PManbHblX  MH>KeHepOB,  Coo6LHeHI/m  Ml/UHI/IKa,  KopoTKi/ie 
peHHbie  3aMeTKH,  KOTopbie  noMoryT  ycmimb  Bamy  cipa- 
TerMK)  6e3onacHOCTM,  1/1  npi/iMeHam/m,  flahomne  flononm/i- 
TeilbHyK)  MHC|DOpMai4MK). 


rnaBa  1:  CaMoe  cna6oe 
3BeHO  b  6e3onacHOCTM 

riepeBOfl:  Yarlan  Zey  (yarlan@pisem.net) 

KoMnaHMa  MO>KeT  npno6pecTM  nynLune  TexHonon/iM  no 
6e3onacHOCTM,  KaKne  TonbKO  mo>kho  Kynmb  3a  fleHbn/i, 
Haipem/ipoBaTb  cbomx  nroflei/i  TaK,  hto  ohm  CTaHyT  npnTaTb 
Bee  cbom  ceKpeTbi,  npe>K,qe  neM  noMTM  HOHbK)  aomoi/i,  m 
HaHflTb  OXpaHHMKOB  B  JiyHLIieM  OXpaHHOM  4)MpMe  Ha  pblH- 
Ke. 

Ho  aia  KOMnaHMa  Bee  eme  ocTaeTcn  nonHOCTbK)  Y?i3- 
BMMOM. 

CaMM  JiKDflM  MoryT  nonHOCTbK)  cneflOBaTb  nyHLiieM 
npaKTMKe  no  6e3onacHOCTM,  peKOMeHflOBaHHOM  aKcnep- 
TaMM,  no-pa6cKM  yciaHaBnMBaTb  KawflbiM  BHOBb  nonBMB- 
LUMMcn  peKOMeHflOBaHHbiM  nporpaMMHbiM  npoflyKT  no  6e3- 
onacHOCTM  m  TLnaienbHO  cneflMTb  3a  KOHc|DMrypai4MeM  cbo- 
ei/i  CMCTeMbi  m  cneflMTb  3a  BbinycKOM  nanneM. 

HO  M  OHM  BCe  paBHO  nonHOCTbK)  y?13BMMbl. 


HenoBenecKHM  cfraicrop 

He  TaK,qaBHO,  qaBaa  noKa3am/m  nepeq  KoHrpeccoM,  a 
oOtflo-mn,  hto  nacTO  9\  nojiynan  naporiM  m  qpyn/ie  xyconxM 
CeKpeTHOM  MHC|DOpMai4MM  KOMnaHMM,  npOCTO  npHTBOpaaCb 
KeM-Hn6yflb  i/i  cnpawMBafl  o  hmx. 

3to  eciecTBeHHO  -  CTpeiviHTbca  k  a6cojnoTHOM  6e3- 
onacHOCTi/i,  ho  3to  >xenaHMe  3acTaBrmeT  mhohix  nioqei/i 
cornaLuaTbc?i  c  no>XHbiM  nyBCTBOM  3aLqMLqeHHOCTM.  Pac- 
CMOTpi/iM  OTBeTCTBeHHoro  i/i  JiioOflLqero  oma  ceMei/idBa, 
y  KOToporo  ecTb  Medico  -  Haqe>XHbii/i  3aMOK  b  napaqHOM 
flBepH,  KOTopbii/i  orpawqaeT  ero  >xeHy  m  qeTei/i  m  ero  qoM. 
Cei/inac  oh  cnoxoeH,  Tax  xax  cqenan  cboio  ceivibio  ropa3qo 
6onee  3aLqnLqeHHOi/i  ot  BTopweHMM.  Ho  xax  HacneT  rpa- 
6merm,  xoTopbii/i  pa36nBaeT  okho  hum  B3naMbiBaeT  xoq  y 
3aMKa  Ha  qBepn  rapa>xa?  Torqa  Hy>KHO  yciaHOBMTb  oxpaH- 
Hyio  CMCTeMy?  Hermoxo,  ho  Bee  >xe  HeqocTaTOHHO.  He3a- 
BMCMMO  OT  Toro,  HaCKOJlbKO  flOporM  33MKM,  qOMOBJiaqeJieq 
OCTaeTCfl  y33BMM. 

rioHeMy?  lloTOMy  hto  HenoBenecxMi/i  4)axTop  no-HacTO- 
?uqeMy  caMoe  cna6oe  3BeHO  b  6e3onacHOCTM. 

Ee3onacHOCTb  cjimlukom  nacTO  npocTO  mjijik)3m?i  m  mho- 
rqa  \Ann\omn  MO>xeT  6biTb  qa>xe  xy>xe  nerxoBepMfl,  HaMB- 
hoctm  MTiM  HeBe>xecTBa.  CaMbii/i  3H3MeHMTbiM  b  MMpe  yne- 
Hbii/i  20  Bexa  Anb6epT  3i/iHLUTei/iH  roBopMJi:  «Mo>xho  6biTb 


yBepeHHbiM  TOJibKO  b  flByx  Bemax:  cymecTBOBam/iM  Bce- 
neHHOi/i  i/i  HenoBenecKoi/i  mynocTM,  m  a  He  coBceM  yBe- 
peH  HacneT  nepBOM».  B  KOHpe  kohpob,  aiaxi/i  copManb- 
Hbix  MH>KeHepoB  ycneniHbi,  Korpa  JnoflM  rnynbi  mum,  ropa3- 
flo  name,  npodo  HeocBe,qoivmeHbi  o  xoponiMX  Mepax  6e3- 
onacHOCTM.  AHanon/NHO  HaweMy  flOMOBnaflenbpy,  mho- 
rMe  npoc|DeccMOHajibi  b  MHc|DopMapMOHHbix  TexHonon/mx 
(MT)  npMflep>KMBaK)TC?i  HenpaBMJibHbix  npe,qcTaBneHMM, 
6yflTO  ohm  cpenaiiM  cbom  KOMnaHMM  b  3HaHMTenbHOM  cie- 
neHM  Heya3BMMbiMM  k  aTaKaM,  noTOMy  hto  ohm  Mcnonb- 
3yioT  CTaHflapTHbie  npo,qyKTbi  no  6e3onacHOCTM:  (fcaMp- 
Bonnbi,  CMdeMbi  prm  o6Hapy>KeHM?i  BTopweHMM  (IDS)  mjim 
cepbe3Hbie  ycipoi/icTBa  p rm  ayieHTMc|DMKapMM,  TaKMe  KaK 
6MOMeipMHecKMe  CMapT-KapTbi  mjim  time-based  tokens. 
J1k)6om,  kto  .qyMaeT,  hto  o^hm  TOJibKO  3tm  npo,qyKTbi  no 
6e3onacHOCTM  npeflocTaBrmioT  flocTaTOHHyio  3amMTy,  co- 
maLuaeTCfl  Ha  mjijik)3mk)  3amMTbi.  3to  KaK  >KMTb  b  MMpe 
4)aHTa3MM  -  HeM36e>KHO,  paHO  MJIM  n03flH0  OH  CTOJIKHeTCn 
C  MHpMfleHTOM,  CBfl3aHHblM  C  6e30naCH0CTbK). 

KaK  3aMeTMn  KOHcynbTaHT  no  6e3onacHOCTM  Bpioc 
HlHai/iep:  «Be3onacHOCTb  -  3to  He  npopyKT,  sto  npopecc». 
Kpoivie  Toro,  6e3onacHOCTb  -  sto  He  TexHonon/NecKan 
npobneivia,  sto  npobneivia  mopei/i  m  ynpaBJieHMn. 

rioKa  pa3pa6oTHMKM  HenpepbiBHO  M3o6peTaioT  Bee  Jiyn- 
LUMe  m  nyHLUMe  TexHonon/iM  3amMTbi,  penan  Bee  6onee 
TpyqHbIM  B03M0>KH0CTb  MCn0Jlb30BaTb  TeXHMHeCKMe  yn3- 
bmmoctm,  aTaKyioLpMe  Bee  name  Mcnonb3yK)T  HenoBene- 


ckhm  c|DaKTop.  3aHaciyK)  oneHb  npodo  B3noMaTb  nenoBe- 
necKHi/i  (fcai/ipBOJUi,  Bee  3aipaTbi  He  npeBbiLuaK)T  ctoi/imo- 
cti/i  oflHoro  Tenec|DOHHoro  3bohk3  m  aTaKyK)Lnw/i  noflBep- 
>KeH  MMHMManbHOMy  pi/icKy. 


KnaccMHecKMM  cnynaM  o6MaHa 

Kaion  caMafl  6onbLuan  yrpo3a  6e3onacHOCTH  Bamux 
flenoBbix  aKTMBOB?  OTBeT  npocT  -  3to  coi4nanbHbii/i  i/ih- 
>xeHep  -  HenecTHbii/i  c|DOKycHi/iK,  KOTopbin  3aciaBrmeT  Bac 
CMOTpeTb  Ha  ero  neByio  pyKy,  noKa  npaBoi/i  BopyeT  Baiun 
ceKpeTbi.  3tot  nepcoHa>K  nacTO  TaK,qpy>KenK)6eH  n  Jno6e- 
3eH,  hto  Bbi  6naro,qapHbi  3a  to,  hto  c  hum  CTonKHynncb. 

flanee  paccMOTpi/iM  npwviep  counanbHoi/i  i/mweHepi/in. 
HeMHorne  moflH  ceroflHn  Bee  eme  noMHflT  Monofloro  ne- 
noBeKa  no  rnvieHH  CTennn  MapK  Phc|dkhh  n  ero  ManeHbKoe 
npnKJiHDHeHne  c  Hbme  ywe  HecymecTByioLni/iM  TnxooKe- 
aHCKi/iM  HaunoHanbHbiM  EaHKOM  b  J"loc-AH,q>Kejiece.  rio- 
flpo6HOdn  ero  aBaHTiopbi  npoTi/iBopeni/iBbi  n  Pmc|dkm h  (iok 
n  n)  HMKorfla  He  paccKa3biBan  cboio  ncTopnio,  noaioiviy 
cneflyHDLuee  ocHOBaHO  TonbKO  Ha  nenaTHbix  ncTOHHi/iKax. 

B3HOM  KOfla 

OflHa>Kflbi  b  1978  rofly  Phc|dki/ih  3arrmHyn  b  noMemeHi/ie 
6aHKa  flrm  Tenerpac|DHbix  nepeBOflOB  c  Ta6jn/NKon  «Tonb- 
ko  flrm  aBTopn30BaHHoro  nepcoHana»,  b  kotopom  cnywa- 
mne  Ka>Kflbii/i  fleHb  nonyHann  n  oinpaBjrmnn  TpaHcc|DepTbi 
b  HecKonbKO  MnnnnapflOB  flonnapoB. 

Oh  pa6oian  c  stoi/i  KOMnaHi/ien  no  KOHTpaKTy  n  3am- 
Mancfl  pa3pa6oTKon  cncTeMbi  flnn  pe3epBHoro  KonnpoBa- 
Hi/m  flaHHbix  m  3Toro  noMemeHi/m  Ha  cnynai/i,  ecni/i  ko- 


rqa-HM6yqb  npoM30i/iqeT  c6om  mx  maBHoro  KOMnbKrrepa. 
3ia  ponb  qaBana  eMy  qociyn  k  npoqeqypaM  nepeqa- 
HM  TpaHC4>epTOB,  BKJlhOHafl  B03M0>KH0CTb  Ha6llK)qaTb,  HTO 
qenariM  cny>KaLqne  6aHKa  qrm  coBepmeHna  onepaqi/ii/i. 
Oh  y3Han,  hto  cny>KaLqne  6aHKa,  ynonHOMoneHHbie  Ha  ne- 
peqany  TpaHcc|DepTOB,  Kawqoe  yipo  nojiynajiM  TLqaienb- 
ho  oxpaHaeMbii/i  Koq,  Mcnonb3yeMbiM  npM  ocyLqecTBJieHi/11/1 
3anpocoB. 

B  Tenerpac|DHOM  noMeiqeHi/ii/i  pa6crrarm  HeKOTopbie 
cnywaLqMe,  KOTopbie  He  yipywqariM  ce6?i  nonbiTKaMM  3a- 
noMHmb  HOBbii/i  Koq,  i/i3MeH3BLUMMCfi  KawqbiM  qeHb.  Ohm 
3anMCbiBanM  Koq  Ha  KyconeK  6yiviarM  m  KnariM  ero  Kyqa-HM- 
6yqb  b  none  3peHMn.  B  3tot  oco6eHHbiM  Hon6pbCKMM  qeHb 
Pmc|dkmh  3aLuen  b  3to  noMeLqeHMe  co  cneqManbHbiM  BM3M- 
tom.  Oh  xoTen  B3irmHyTb  Ha  stot  KyconeK  6yMarM. 

3aMqn  b  KOMHaiy,  oh  HeMHoro  noB03MJic?i  co  CBoeM  pa- 
6otom,  yqocTOBepMBLUMCb,  hto  CMdeMa  pe3epBHoro  ko- 
nMpoBaHMa  npaBMJibHO  pa6oiaei  c  ochobhom  CMCTeMOM. 
TeM  BpeMeHeM  oh  He3aMeTHO  npoHMTan  m  3anoMHMJi  Koq 
Ha  npMnermeHHOM  KycoHKe  6yMarM.  HecKOJibKO  MMHyT 
cnycTfl  oh  BbiLuen.  KaK  oh  no3>Ke  paccKa3biBan,  oh  nyB- 
CTBOBan  ce6?i,  cjiobho  Bbmrpan  noiepeK). 

CneT  b  LUBeMLjapcKOM  6aHKe... 

rioKMHyB  KOMHaiy  okojio  3-x  nacoB  no  nonyqHK),  oh  Ha- 
npaBMJica  npnMMKOM  k  nnaTHOMy  TaKcoc|DOHy  b  MpaMop- 
hom  xorme  3qaHMn,  b  KOTopbiM  onycTMn  MOHeiy  m  Ha6pan 
HOMep  noMeLqeHMfi  qrm  TpaHcc|DepTOB.  3aieM  oh  CMeHMJi 


Lurmny,  TpaHcc|DopMi/ipy?icb  M3  CiemiM  Pi/ic|DKMHa,  6am<0B- 
CKoro  KOHcynbTaHTa,  b  Mai/ixna  XaHceHa,  cnywamero  Me- 
>KflyHapoflHoro  OTflena  6am<a. 

CornacHO  oflHOMy  m  mctohhi/ikob,  pa3roBop  nponcxo- 
py\n  cne,qyK)LHHM  o6pa30M: 

«ripi/iBeT,  3to  Mai/iKXaHceH  1/13  Me>KflyHapoflHoro»,  cxa- 
3an  oh  Mono.qoi/1  >xeHLfli/iHe,  KOTopan  noflHnna  Tpy6Ky. 

OHa  3anpocnna  oc|DMCHbii/i  HOMep.  3ia  6bina  CTaHflapT- 
Han  npofleflypa,  1/1  oh  6bin  k  Hen  totob:  «286»  OTBeTi/in  oh. 

fleByuiKa  OTBeimia:  «OK,  Bam  KOfl?» 

Pmc|dkmh  roBopmi,  hto  b  3tot  MOMeHT  ero  nepenonHeH- 
Hoe  aflpeHajii/moM  cepflfle6i/ieHi/ie  «noflHnnocbflo  MaKci/i- 
ManbHOM  tohkm».  Oh  MeflneHHO  OTBeTi/in:  «4789».  3aTeM 
oh  flan  MHCTpyKflMM  flnn  nepeBOfla:  «pobho  10  Mi/mni/io- 
hob  200  TbicflH  flonnapoB»  fl nn  KoMnaHi/iM  MpBHH-TpacT  b 
HbHD-MopKe  b  KanecTBe  Kpeflma  b  BaHKWozchod  Handels 
b  L|iopnxe,  HlBePnflapusq,  b  kotopom  y  Hero  y>xe  6bin  OTKpbiT 
cneT. 

3aieM  fleBymKa  OTBeTMna:  «OK,  totobo.  Cei/inac  MHe 
Hy>KeH  BHyTpHOCjDl/ICHbIM  HOMep». 

Cepflfle  Pnc|DKMHa  eKHyno,  sto  6bin  Bonpoc,  KOToporo 
oh  He  o>KMflan,  Koe — hto  ycKonb3Hyno  M3  ero  BHi/iMaHi/in 
bo  Bpeivm  noflroTOBKM.  Ho  oh  pewi/m  ociaBaTbcn  b  poni/i, 
flei/icTByn  xax  6yflTO  Bee  6bino  HopManbHO,  m  cnoxoi/iHO  ot- 
Ben/in  6e3  BcnKoro  3aMemaienbCTBa:  «flai/i  npoBepmb,  n 
nepe3BOHK)  Te6e  no3>xe».  Oh  onmb  CMeHi/m  mnnny  m  no- 
3BOHnn  b  flpyroe  OTfleneHi/ie  6aHKa,  b  stot  pa3,  npeflcia- 


Bnaacb  pa6oTHMKOM  1/13  noMemeHi/ia  ,qna  TpaHcc|DepTOB. 
Oh  nonyHi/m  Hyx<Hbii/i  HOMep  1/1  onaTb  no3BOHi/m  .qeByLUKe. 

OHa  npi/mana  HOMep  i/i  CKa3ana  «Cnaci/i6o»  (llpi/i  Tex 
o6cT05qTenbCTBax  ee  6naro,qapHOCTb,  aojdkho  6biTb,  Bbi- 
maflena  i/ipoHi/NHOi/i.) 

3aCJiy>KL1Bafl  CKpbITHOCTb 

HecKonbKMMM  flHaMi/i  no3>Ke  Phc|dkmh  npnneien  b  IllBei/i- 
papi/iio,  3a6pan  cboi/i  .qeHbri/i  1/1  o6MeHan  b  pocci/ii/icKOM 
areHTCTBe  6onee  $8  mi/ijuimohob  Ha  ropcTKy  anMa30B.  3a- 
TeM  oh  yneien  oSpaTHO,  npornen  aepe3  TaMO>KHK)  CLUA, 
cnpaTaB  anMa3bi  b  noace  ,qna  .qeHer.  Oh  ocymecTBHn 
KpynHei/iLUMM  rpa6e>x  6aHKa  b  1/icTopi/in  m  c,qenan  oto  6e3 
BCflKoro  opyxwa,  fla>xe  6e3  KOMnbKrrepa.  CipaHHO,  ho  b 
KOHeHHOM  cneie,  3am/icb  o  h§m  nonana  b  KHUzy  Mupoebix 
peKopdoe  r UHHeca  no,q  KaTeropi/iei/i  «KpynHei/iLuee  kom- 
nbhOTepHoe  Moi±ieHHi/iHecTBO». 

CieHJiM  Pi/ic|dki/ih  Mcnonb30Ban  i/icxyccTBO  o6MaHa  -  Ha- 
BbiKM  i/i  TexHi/iKy,  KOTopaa  ceroflHa  30Beica  copMaribHoi/i 
i/iH>KeHepi/ieM.  CKpynyrie3Hbii/i  nnaH  i/i  xopomo  noflBeweH- 
HblM  a3blK  -  Bee,  HTO  flJia  3TOro  Hy>KHO. 

1/1  3to  to,  o  HeM  3Ta  KHi/ira  -  o  TexHi/ixe  copnanbHoi/1  mh- 
>xeHepi/ii/i  (b  kotopom  Bam  noKopHbiM  cnyra  -  npoc|Decci/io- 
Han)  i/i  o  tom,  KaK  3aLni/iTMTbca  ot  ee  i/icnorib30BaHi/ia  npo- 
ti/ib  Bamei/i  KOMnaHi/ii/i. 


XapaKTep  yrpo3bi 

Mdopi/ifi  Pnc|DKMHa  npeKpacHO  oni/icbiBaeT,  HacKOJibKO 
Mbi  MO>KeM  saOnywflaTbcn  b  CBoeM  OLnymeHMM  6e3onac- 
HOCTM.  MHUMfleHTbl  BpOfle  3TOrO  -  XOpOLUO,  MO>KeT  6bUb 
CTOi/iMOCTbK)  He  b  $10  mmjuimohob,  ho,  TeM  He  MeHee,  60- 
ne3HeHHbie  MHpMfleHTbi  -  cnyHahOTCfi  Kawdbiu  deHb  .  B03- 
mo>kho,  npaMO  cei/inac  Bbi  TO>Ke  Tepaeie  cboh  fleHbrM  hum 
kto-to  cei/inac  BopyeT  rmaHbi  KacaienbHO  hobom  npoflyK- 
14MM,  m  Bbi  06  3tom  fla>Ke  He  nofl03peBaeie.  Ecjim  sto  eme 
He  cnyHMJiocb  c  Bamei/i  KOMnaHMei/i,  nofl  BonpocoM  ocTa- 
eTcn  TonbKo:  He  cnyHMTcn  jim  sto  BooOme,  a  Kozda  umgh- 
ho  . 

PacTymee  6ecnoKOMCTBO 

B  CBoeM  o63ope  no  KOMnbKrrepHbiM  npecTynneHMflivi  3a 
2001  rofl  1/lHCTMTyT  KoMnbKrrepHOM  Be3onacHOCTM  coo6- 
lumji,  hto  85%  onpaniMBaeMbix  opraHM3apMM  CTariKMBa- 
iiMCb  c  HapymeHMnMM  KOMnbKrrepHOM  6e3onacHOCTM  3a 
nocneflHMe  12  MecapeB.  3to  nopa3MTenbHbie  flaHHbie: 
TonbKo  15  opraHM3apMM  M3  100  CMomu  OTBeTMTb,  hto  y 
hmx  He  6bmo  HapymeHMM  6e3onacHOCTM  b  TeneHMe  rofla. 
CTonb  >xe  nopa3MTenbHbiM  6bino  hmcjio  opraHM3apMM,  ko- 
TOpbie  OTBeTMJIM,  HTO  MMeilM  C|DMHaHCOBbie  nOTepM  M3-3a 
KOMnbfOTepHbix  HapyrneHMi/i:  64%.  Bonee  nonoBMHbi  opra- 
HM3apMM  noHeciiM  4)MHaHCOBbie  noTepn.  I/I  ecezo  3a  oduH 


zod  . 

Mom  co6cTBeHHbii/i  onbiT  no,qcKa3biBaeT  MHe,  hto  HMcna 
b  OTHeiax  Bpo,qe  3tmx  HecKonbKO  pa3,qyTbi.  H  c  nofl03pe- 
HMeM  OTHOLIiyCb  K  JlfOflflM,  KOTOpbie  fleJiafOT  o630p.  Ho  3TO 
He  noBO,q  roBopMTb,  hto  ymep6  He  o6LUMpeH,  oh  Ha  caMOM 
flene  orpoMeH.  Tot,  kto  He  npeflBMflMT  MHUMfleHTa  c  6e3- 
onacHOCTbK),  .qyiviaeT  3apaHee  HeBepHO. 

KoMMepnecKMe  npo,qyKTbi  no  6e3onacHOCTM,  npMMeHa- 
eMbie  b  6onbLUMHCTBe  KOMnaHMM,  maBHbiM  o6pa30M  Ha- 
ueneHbi  Ha  3amMTy  ot  nio6MTenbCKoro  KOMnbKrrepHoro 
BTOp>KeHM?l,  Bpofle  Tex,  COBepmaeMblX  K)HI4aMM,  M3BeCT- 
HblMM  KaK  CKpMnT-KMflflM.  OaKTMHeCKM,  3TM  fleTM,  CKaHMBa- 
fOLUMe  nporpaMMHoe  o6ecneHeHMe  m  MeHTatoinMe  CTaTb 
xaKepaMM,  b  6onbLUMHCTBe  cnynaeB  npocTO  HenpMfiT- 
HOCTb.  Topa3flo  6onbLUMe  noTepM  m  peanbHbie  yrpo3bi 
npOMCXOfl^T  OT  KOpbICTHbIX  HaneTHMKOB,  y  KOTOpbIX  ecTb 
HeTKO  CC|DOpMyjlMpOBaHHbie  LjeJlM,  M  KOTOpbie  MOTMBMpy- 
HDTCn  4)MHaHCOBOM  BbirOflOM.  0TM  JlKJflM  C|DOKyCMpyK)TCfl  Ha 
OflHOM  LieilM,  B  OTJIMHMe  OT  JlK)6MTeJieM,  KOTOpbie  nblTa- 
HDTcn  npocKaHMpoBaTb  KaK  mo>kho  6onbLue  CMCTeM.  B  to 
Bpeivm  KaK  KOMnbKrrepHbiM  HaneTHMK-nK)6MTenb  pa6oTaeT 
Hafl  KOJiMHecTBOM,  npoc|DeccMOHan  ueriMTcn  b  MHc|DopMa- 
14MK)  b  3aBMCMMOCTM  ot  ee  ueHHOCTM  m  KanecTBa. 

TexHonorMM,  Bpofle  ycTpoi/icTB  flrm  ayTeHTMc|DMKai4MM 
(Arm  npoBepKM  MfleHTMHHOCTM),  KOHTponn  flocTyna  (flrm 
ynpaBneHMa  flocTynoM  k  4)ai/maM  m  CMCTeMHbiM  pecyp- 
caM),  m  CMCTeMbi  ,qrm  o6Hapy>KeHM?i  BTop>KeHMM  (sneK- 


TpOHHblM  3KBl/IBaneHT  Cl/irHail  1/133141/11/1)  Heo6xOflMMbl 
nporpaMMbi  KopnopaTMBHOM  6e3onacHOCTM.  M  Bee  >xe,  Ha 
ceroflH?uuHMM  ,qeHb  arm  KOMnaHi/ii/i  Ti/ini/iHHee  noipaimb 
6onbLue  .qeHer  Ha  Koc|De,  HeM  Ha  pa3BepTbiBaHMe  kohtp- 
Mep  flrm  3ammbi  opraHM3ai4MM  npoTi/iB  aiaK  Ha  6e3onac- 
HOCTb. 

Tohho  TaK  >Ke,  KaK  M03r  npeciyriHi/iKa  He  MO>KeT  co- 
npoTi/i BJifiTbCfi  i/icKymeHi/iK),  M03r  xaKepa  CTpeMMTcn  HaM- 
tm  OKpy>KHOi/i  nyTb  BOKpyr  MOLUHbix  TexHonori/inecKi/ix 
cpefldB  3ami/iTbi.  M  bo  ivmomx  cjiynanx  ohm  aioro  .qocTM- 
raioT,  uermcb  b  niofleM,  KOTopbie  nonb3yioTca  TexHonorM- 
3MM. 

MeTOflbi  BBe,qeHMfi  b  saGnywfleHi/ie 

Edb  nonyrmpHoe  BbicKa3biBaHMe,  hto  6e3onacHbiM 
KOMnblOTep  3TO  TOT,  KOTOpblM  BblKJllOHeH.  YlVIHO,  HO  HeBep- 
ho:  npecmynHUK  MO>xeT  npocTO  nonpocMTb  Koro-HM6yqb 
33MTM  B  OC|DMC  M  BKJllOHMTb  3TOT  KOMnblOTep.  ECJIM  npOTMB- 
hmk  3axoneT  nonyHMTb  Bamy  MHc|DopMai4MK),  oh  sto  cfle- 
naeT,  o6bNHO  Jllo6blM  M3  HeCKOJlbKMX  B03M0>KHblX  cnoco- 
6ob.  3to  TonbKO  Bonpoc  BpeMeHM,  TepneHMfi,  MHflMBMfly- 
anbHbix  nepT  m  ynopcTBa.  Bot  Korfla  MCKyccTBO  o6MaHa 
BCTynaeT  b  CMny. 

flrm  Toro,  HTo6bi  o6omtm  cpeflCTBa  6e3onacHOCTM, 
HaiieTHMK,  3aXB3THMK  MJ1M  COpMaJlbHblM  MH>KeHep  flOJl>KeH 
Hai/iTM  cnoco6  o6MaHyTb  flOBepeHHoro  norib30BaTerm, 
paCKpbITb  MHC|DOpMai4MK)  MJ1M  He33MeTHO  3aCT3BMTb  HenO- 
fl03peBaioLnero  nenoBeKa  flaTb  eMy  flocTyn.  flocKonbKy 


B03M0>KHbi  cmyauuM,  Kor,qa  flOBepeHHbii/i  nonb30Baienb 
o6MaHyT,  noflBep>KeH  bjims^hmho,  to  ecTb  ero  cnpoBopi/ipo- 
Bani/i  Bbi,qaTb  ceKpemyK)  i/mctDopiviapi/iK)  hum  BbinonHMTb 
,qei/icTBM?i,  co3,qaK)LHMe  y?i3Bi/iMOCTb  b  6e3onacHOCTM,  b  ko- 
TopyK)  HanaflatoLUMM  Mor  6bi  npocKonb3HyTb,  to  bo  BceM 
Mi/ipe  He  Hai/ifleTca  Taxi/ix  TexHonorw/i,  KOTopbie  Mornu  6bi 
33 LL^MTMTb  6M3HeC.  TaK  >Ke  KaK  Kpi/inTOaHaJll/13  MO>KeT  l/IHO- 
r,qa  pacLui/ic|DpoBaTb  TeKCT  3aKOfli/ipoBaHHoro  coo6LneHi/m 
nyTeM  o6Hapy>KeHi/m  cna6oro  MecTa  b  TexHonon/ii/i  lum- 
(fcpoBaHi/m,  copManbHbie  i/mweHepbi  MoryT  i/icnonb30BaTb 
o6MaH  npOTMB  BaLUMX  pa60THMK0B,  HT06bl  0601/ITM  TeXHO- 
JlOrMM  3aiHMTbl. 


3jioynoTpe6neHue  flOBepweM 

Bo  mhotmx  cjiynanx,  ycneniHbie  copManbHbie  MH>xe- 
Hepbi  o6naflaK)T  CMiibHbiMM  HenoBenecKHMM  KanecTBa- 
mm.  Ohm  OHapoBaTenbHbi,  Be>KnMBbi  m  npocTbi  -  coljm- 
anbHbie  KanecTBa,  Heo6xo,qMMbie  arm  ycTaHOBJieHMn  6bi- 
CTpOM  CBFI3M  M  flOBepMfl.  OnblTHblM  COpMaJlbHblM  MH>KeHep 
MO>xeT  nonyHMTb  flociyn  k  jik)6om  bo3mo>khom  MHc|DopMa- 
14MM,  Mcnonb3y?i  CTpaierMK)  m  TaKTMKy  CBoero  peMecna. 

3,qpaBOMbicn?unMe  TexHonorM  KpononiMBO  pa3pa6oia- 
jim  peweHMn  no  MHclDopMapMOHHOM  6e3onacHOCTM  flnn  mm- 
HMMM3314MM  pMCKOB,  CBfl3aHHblX  C  MCn0Jlb30BaHMeM  KOM- 
nbioTepoB,  ho  Bee  >xe  ociaBMiiM  HanOonee  3H3HMMyK)  yH3- 
BMMOCTb  -  HenoBenecKMi/i  4)aKTop.  HecMOTpn  Ha  MHTeri- 
neKT,  Mbi  nhOflM  -  Bbi,  n  m  jik>6om  flpyroi/i  -  ocTaeMcn  caMOM 
cepbe3HOM  yrpo30M  ,qrm  jik)6om  flpyroi/i  3amMTbi. 

Haul  HapMOHanbHbm  xapaKTep 

Hmkto  M3  Hac  He  3a,qyMbiBaeTCH  06  yrpo3e,  oco6eHHO 
b  3anaflHOM  MMpe.  B  CoeflMHeHHbix  liliaiax  b  oco6eH- 
hoctm,  Hac  HMKorfla  He  yHMJiM  nofl03peBaTb  flpyr  flpyra. 
Hac  yHMJiM  «nK)6MTb  coce,qeM»  m  flOBepmb  m  BepMTb  flpyr 
flpyry.  riocMOTpMTe,  KaK  opraHM3apM?iM  no  Ha6jiK>,qeHMK) 
3a  OKpecTHoemMM  TpyflHO  3aciaBMTb  moflei/i  3anMpaTb  mx 
,qoMa  m  aBTOMo6MHM.  Oia  yn3BMMOCTb  oneBMflHa,  ho  Bee 
>xe,  Ka>Keicn,  MmopMpyeicn  mhotmmm  m3  Tex,  kto  npeflno- 


HmaeT  >Kmb  b  MMpe  dpama3m  -  flo  Tex  nop,  noKa  He 
«cnyHMTcn  no>Kap». 

Mbi  3HaeM,  hto  He  Bee  jiioam  flo6pbie  m  necTHbie,  ho 
cjimlukom  nacTO  Mbi  nociynaeM  iamw\  o6pa30M,  6yqTO  oto 
HenpaBfla.  3ia  npeKpacHan  HeBMHHOCTb  -  o6pa3  >km3hm 
aMepi/iKaHpeB,  m  cjimlukom  6one3HeHHO  ot  Hero  OTKa3bi- 
BaTbCfl.  Mbi  BKJ1LOHMJ1M  B  HaLUy  KOHLjenpMK)  CB060flbl,  HTO 
jiynmee  MecTO  flnn  >km3hm  HaxoflMTbca  TaM,  rfle  MeHbme 
Bcero  Hy>KHbl  33MKM  M  KJ1LOHM. 

BonbLUMHCTBO  JiiofleM  flyMaioT,  hto  mx  hmkto  He  o6Ma- 
HeT,  onMpancb  Ha  Bepy,  hto  B03M0>KH0CTb  6biTb  o6MaHy- 
TbiM  oneHb  HM3Ka;  HaneTHMK,  noHMMan  3Ty  o6myK)  yBe- 
peHHOCTb,  3acTaBnneT  cbom  Bonpocbi  3BynaTb  CTonb  pa- 
3yMHO,  HTO  OHM  He  Bbl3blBaiOT  HMK3KMX  n0fl03peHMM  3a  BCe 
BpeMn  SKcnnyaTapMM  flOBepMn  wepTBbi. 

OpraHM3ai4MOHHafl  HeBMHHOCTb 

3Ta  HeBMHHOCTb  -  HacTb  Hamero  HapMOHanbHoro  xa- 
paKTepa,  oneBMflHO,  OKa3ana  6oubmoe  BiiMfiHMe,  Korfla 
KOMnbhOTepbi  BnepBbie  CTanM  coeflMHnTbca  Me>K,qy  co- 
6om.  BcnoMHMTe,  hto  ceTb  ARPANet  (CeTb  AreHTCTBa 
riepcneKTMBHbix  HccneflOBaHMM  flenapTaMeHTa  06opo- 
Hbi)  npeflmecTBeHHMK  1/lHTepHeTa,  6bma  pa3pa6oTaHa  KaK 
cpeflCTBO  flnn  o6MeHa  MccjieflOBaTejibCKOM  MHclDopMapM- 
ei/i  Me>Kfly  npaBMTejibCTBeHHbiMM,  MccneflOBaTeubCKMMM  m 
o6pa30BaTenbHbiMM  ynpe>KfleHMfiMM.  LJejibK)  6bina  cbo6o- 
A a  MHclDopMapMM,  TaK>xe  KaK  m  TexHonorMHecKMM  npopbiB. 
flosTOMy  MHorne  o6pa30BaTenbHbie  ynpewfleHMfi  ycTaHa- 


BiiMBarm  cboi/i  nepBbie  KOMnbioTepHbie  CMCTeMbi  c  mmhm- 
ManbHOM  mum  ,qa>Ke  BOBce  c  OTcyTCTByK)Lnei/i  6e3onacHO- 
CTbK).  OflMH  H3BecTHbii/i  nM6epTapMaHep  nporpaMMHoro 
oOecneneHMn  Punapfl  3anMaH  .qawe  OTKa3biBancn  3amn- 
maTb  cbom  aKKaym  naponeM. 

Ho  Kor,qa  1/lmepHeT  cian  Mcnonb30BaTbcn  pj\n  anex- 
TpoHHOM  KOMMeppuM,  onacHOdb  cna6oi/i  6e3onacHOCTM 
aneKTpoHHoro  Mupa  ciana  flpaMaTi/iHHa.  Ilpi/i  3tom,  npn- 
MeHem/ie  Bee  6onee  ycnowHmoLUMXcn  TexHonorni/i  He  pe- 
lumt  npo6neMy  HenoBenecxoi/i  6e3onacHOCTM. 

HanHMep,  nocMoipme  Ha  Hami/i  aaponopTbi  ceroflHn. 
Ee3onacHOdb  ciana  nepBOCTeneHHOM,  Bee  >xe  CMM  pac- 
CKa3biBaioT  HaM  o  nacca>Ki/ipax,  KOTopbie  CMomu  o6omtm 
3aLnmy  m  npoHecTM  noieHpManbHoe  opy>xne  nepe3  koh- 
TponbHbie  TOHXM.  Kax  3TO  CTanO  B03M0>KHblM  B  TO  BpeMn, 
Kor,qa  Hami/i  aaponopTbi  Haxoflnicn  b  coctoahmi/i  noBbi- 
LiieHHoro  BHHMaHMn?  HeywenM  Meianno-fleTexTopbi  olum- 
6nncb?  HeT.  npo6neivia  He  b  MaiiiMHax.  npo6neivia  -  ne- 
noBenecKHM  4)axTop:  b  moflnx,  .qononHnioLUMX  Mami/iHbi. 
flon>KHOCTHbie  nwpa  aaponopia  MoryT  ca>xaTb  Ha  xa>x,qbiM 
caMoneT  cnepi/ianbHbix  MapmannoB  M3  HapMOHanbHOM 
rBapflMM  h  ycTaHOBmb  Meianno-fleieKTopbi  m  CMCTeMbi  no 
pacno3HaBaHMK)  nnp,  ho  o6yneHne  coipyqHMXOB  M3  cny>x- 
6bi  6e3onacHOCTM  y  ni/mi/11/1  (fcpoHTa  xax  npaBMnbHO  o6bic- 
Ki/iBaTb  nacca>KMpoB  Morno  6bi  noMOHb  ropa3,qo  nyHLiie. 

Ta  >xe  npo6neivia  cymecTByeT  b  npaBmenbCTBeHHbix, 
6n3Hec  -  m  o6pa30BaienbHbix  ynpewfleHMnx  no  BceMy  mm- 


py.  He  CMOTpa  Ha  ycMrmn  npoc|DeccMOHanoB  M3  6e3onac- 
HOCTM,  MHC|DOpMai4M?l  nOBCeMeCTHO  OCTaeTCa  y33Bl/IMOM,  M 
6yqeT  ociaBaTbcn  penbK)  HaneTHMKOB  c  HaBbiKaMM  b  co- 
pManbHoi/i  MH>KeHepnM  flo  Tex  nop,  noKa  He  6yqeT  ycMJie- 
ho  caMoe  cna6oe  3BeHO  b  6e3onacHOCTM  -  HenoBenecKoe 
3BeHO. 

Cei/iHac  6onbLue,  neM  Kor.qa-.nM6o,  Mbi  qon>KHbi  Ha- 
yHmbcn  nepeciaTb  qyMaTb  caMOHaqenHHO  m  no6onbLue 
y3HaTb  o  MeTOflax,  KOTopbie  npo6yK>T  Mcnonb30BaTb  Te, 
kto  coBepmaeT  aiam  Ha  KOHc|DMqeHi4ManbHOCTb,  penocT- 
HOCTb  M  pa60T0Cn0C06H0CTb  HaLUMX  KOMnbKDTepHbIX  CM- 

cieM  m  ceiei/i. 

Yrpo3a  B3noMa,  KOTopbiM  Hapyrnm  ceKpeTHOdb  Bamei/i 
>KM3HM  HJ1M  MHC|DOpMai4MOHHOM  CMCTeMbl  BanieM  KOMna- 
hmm  MO>xeT  Ka3aTbcn  He  HacTonbKO  peanbHOM,  noKa  3to 
He  npoM30MfleT  oqHawqbi.  Hio6bi  M36e>KaTb  CTOJib  qopo- 
rodonLuei/i  qo3bi  qeMCTBMTenbHOCTM,  HaM  Hy>KHO  ciaTb 
OCBeflOMJieHHblMM,  06pa30BaHHblMM,  6flMTenbHblMM  M  Ha- 
CTOMHMBO  3aLHMLHaTb  HaLUM  MHC|DOpMai4MOHHbie  aKTMBbl, 
Hamy  co6cTBeHHyK)  nepcoHanbHyK)  MHclDopMaqMK)  m  Ha- 
LUM  HaUMOHaJlbHbie  KpMTMHHbie  MHC|DpaCTpyKTypbl.  M  Mbl 
flOJDKHbi  HayHMTbcn  aTOMy  y>xe  ceroqHn. 


TeppopMCTbl  M  o6m8H 

KoHeHHO,  o6MaH  sto  He  3KCKnio3MBHoe  opy>KMe  C0141/1- 
anbHoro  HH>KeHepa.  0M3MHecKMM  Teppopn3M  BbixoflMT  Ha 
noBecTKy  flHa  m  cei/inac  Mbi  ,qon>KHbi  npn3HaTb  KaK  hmko- 
r,qa,  hto  Mi/ip  3to  onacHoe  MecTO.  Uy\BV\nv\3a\\v\n,  b  KOHLje 
kohuob,  TOJibKo  TOHKaa  4)aHepa. 

AiaKM  Ha  Hbho-klopK  m  BaLUHHnoH,  OKpyr  KonyM6n?i,  b 
ceHTnOpe  2001  BcennnM  nenanb  m  cipax  b  cepflue  Ka>K,qo- 
ro  M3  Hac  -  He  TOJibKo  aMepMKaHueB,  ho  m  nhoflei/i  Bcex 
HauMM.  Cei/iHac  Mbi  CTonmynMCb  c  peanbHOCTbK)  m  3HaeM, 
hto  b  jik)6om  TOHKe  nnaHeTbi  ecTb  o,qep>KMMbie  TeppopM- 
dbi,  xopoLuo  oOyneHHbie  m  TonbKO  o>KM,qaioLHMe  bo3mo>k- 
hoctm  HanaTb  aiaKy  npoTMB  Hac. 

HeflaBHMe  ycMiiMfi  Hamero  npaBMTenbCTBa  noBbicMiiM 
ypoBeHb  Hamero  oco3HaHM?i  6e3onacHOCTM.  HaM  Hy>KHO 
ocTaBaTbca  Ha  B3BO,qe,  HaneKy  npoTMB  nioObix  (fcopM  Tep- 
popM3Ma.  HaM  Hy>KHO  noHATb,  KaK  TeppopMCTbl  npefla- 
TenbCKM  M3roTaBJiMBaioT  no>KHbie  y,qocTOBepeHM?i,  Mrpa- 
kdt  ponb  CTy,qeHTOB  mum  coce,qeM  m  npoHMKaioT  b  Tonny. 
Ohm  CKpbiBaioT  cbom  MCTMHHbie  Barrmflbi,  ycTpaMBan  npo¬ 
TMB  Hac  3aroBop  -  ocymecTBnn?!  (fcoKycbi  c  oOMaHOM,  no- 
xo>KMe  Ha  Te,  o  KOTopbix  Bbi  npoHMTaeTe  Ha  stmx  CTpaHM- 
pax. 

\A  noKa,  HacKonbKO  n  3Haio,  TeppopMCTbl  eme  He  mc- 


nonb30Bann  ynoBKi/i  copi/ianbHoi/i  i/iH>KeHepi/ii/i  p,nn  npom/iK- 
HOBeHi/m  b  Kopnopapnn,  nnoTMHbi,  aneKTpociaHpm/i  mum 
flpyrne  >Ki/i3HeHHbie  KOMnoHembi  Hawei/i  HapMOHanbHoi/i 
MHC|DpaCTpyKTypbl,  l/IX  B03M0>KH0CTb  Bee  paBHO  OCTaeTCfl. 
rioHHMaHne  6e3onacHOCTM  m  npaBi/ma  6e3onacHOCTM,  a 
Ha,qeK)Cb,  6naro,qap5q  3to m  KHi/ire,  6yqyT  flociaTOHHO  cko- 
po  npHHaTbi  k  Meciy  1/1  B3?iTbi  Ha  Boopy>KeHMe  rnaBHbiMH 
ynpaBii?iK)LHMMM  CTpyKTypaMH. 


06  3tom  KHkire 

KopnopaTMBHaa  6e3onacHOdb  -  3to  Bonpoc  6anaHca. 
Cjimlukom  HM3Kaa  6e3onacHOdb  flenaeT  Bamy  KOMnam/iK) 
y?i3Bi/iM0M,  ho  m3jimllihmm  ynop  Ha  6e30naCH0CTb  npi/iBO- 
flm  3aMe,qjieHMK)  pocia  m  npopBeiaHM?!  KOMnaHMM.  3a,qa- 
na  coctomt  b  Haxo>KfleHMM  6anaHca  Me>Kfly  3amnLneHH0- 
CTbK)  M  3C|x|DeKTMBH0CTbK). 

flpyn/ie  KHi/iri/i  no  KopnopaTMBHOM  6e3onacHOCTM  (fcoKy- 
ci/ipyioTCfl  Ha  TexHonorMax  annapaTHoro  m  nporpaMMHO- 
ro  o6ecneHeHnn  m,  cooTBeTCTBeHHO,  He,qocTaTOHHO  Lunpo- 
ko  oxBaTbiBaioT  rnaBHyio  yrpo3y  6e3onacHOCTn:  o6iviaH  ne- 
noBeKa.  LJenb  stom  khmtm,  no  cpaBHeHi/iio  c  hi/imi/i,  3aKJiio- 
HaeTC?i  b  tom,  HTo6bi  noMOHb  BaM  noHmb  KaK  BaMM,  Ba- 
LUl/IMH  C0CJiy>KMB14aMH  i/I  flpyn/IMM  JHOflbMM  M3  BameM  KOM- 
naHMM  MoryT  MaHMnyriMpoBaTb,  m  M36e>KaTb  pMCKa  ciaTb 
>xepTBOM.  B  ochobhom  KHMra  KOHpeHTpMpyeicn  Ha  Heiex- 
HMHecKMX  MeTOflax,  KOTopbie  Bpa>Kfle6Hbie  HaneTHMKM  mc- 
nonb3yioT  flnn  BopoBCTBa  MHclDopMapMM,  KOMnpoMeiapMM 
penocTHOCTM  MHclDopMapMM,  KOTopan  Ha  nepBbiM  B3irm,q 
6e3onacHa,  ho  Ha  caMOM  flene  TaKOBOM  He  nBrmeicn,  mjim 
yHMHTO>KeHM?i  pa6onero  npo,qyKTa  KOMnaHMM. 

Moa  3aflana  ropa3flo  cno>KHee.  3to  cpa3y  noHATHO  M3 
cneflyKDLuero:  KawflbiM  HMiaienb  6yqeT  noflBepweH  MaHM- 
nyilMpOBaHMK)  CO  CTOpOHbl  BeilMHaMLUMX  SKCnepTOB  Bcex 


BpeMeH  b  copi/ianbHoi/i  MH>KeHepMM  -  i/ix  poflMTermM.  Ohm 
Hai/iflyT  nioObie  cnoco6bi  3aciaBMTb  Bac  cflenaTb  «,qrm  Ba- 
rnero  >Ke  6nara»  to,  hto  ohm  caMM  CHMTaioT  JiyniiiMM.  Po- 
flMTenM  CTaHOBfiTC?i  CTOJib  y6eflMTenbHbiMM  TaK  >Ke,  KaK 
copManbHbie  MH>KeHepbi  yMeno  BbiflyMbiBaioT  Bepo^THbie 
MCTOpMM,  npMHMHbl  M  CyWfleHMfl  fl HR  flOCTMWeHMM  CBOMX 
penei/i.  fla,  Kawfloro  M3  Hac  HaniM  poflMTenM  o6boamtim  bo- 
Kpyr  nanbpa:  flo6po>KenaTejibHbie  (m  MHorfla  He  CTOJib  flo- 
6po>KenaTejibHbie)  copManbHbie  MHweHepbi. 

BbipOCLUMe  B  3TMX  yCJIOBMflX,  Mbl  CTaHOBMMCfl  y?13BMMbl- 
mm  k  MaHMnyiiMpoBaHMK).  HaM  >KMJiocb  6bi  oneHb  Tfl>Keno, 
eciiM  6bi  Mbi  Bee  BpeMfl  ctoatim  HaneKy,  6binM  HeflOBepHM- 
BblMM  KflpyrMM,  yBepeHHbIMM,  HTO  KTO-HM6yflb  MO>KeT  Hac 
o6MaHyTb,  HTo6bi  Hac  npoBecTM.  B  MfleanbHOM  MMpe  Mbi 
6bi  cneno  BepMJiM  flpyr  flpyry,  BepMJiM,  hto  jhoam,  c  koto- 
pblMM  Mbl  CTariKMBaeMC?!,  C06MpaiOTC?l  6blTb  HeCTHbIMM  M 
npaBflMBbiMM.  Ho  Mbi  >KMBeM  He  b  MfleanbHOM  MMpe,  m  no- 
3TOMy  Mbl  flOJDKHbl  6blTb  6flMTeilbHbl,  HT06bl  OTp33MTb  110- 
nbiTKM  npoTMBHMKOB  BBecTM  Hac  b  3a6ny>KfleHMe. 

OCHOBHbie  H3CTM  3TO  KHMTM,  -  H3CTM  2  M  3,  -  COCTaBJie- 
Hbi  M3  BbiMbiLimeHHbix  MCTopMM,  KOTopbie  noKa>KyT  BaM  co- 
UManbHbix  MH>xeHepoB  b  .qeMCTBMM.  B  stmx  pa3flenax  Bbi 
npoHMTaeTe  o  cneflyioLneM: 

Hto  Tenec|DOHHbie  c|DpMKepbi  o6Hapy>KMJiM  HecKOJibKO 
neT  Ha3afl  -  tm6kmm  MeTOA  nonyneHM?!  HeM3BecTHbix  Te- 
Jiec|DOHHblX  HOMepOB  y  Teiiec|DOHHOM  KOMnaHMM. 

O  HecKonbKMX  pa3HMHHbix  MeTOflax,  Mcnonb3yeMbix  Ha- 


naflatoLHHMM,  m  He  Bbi3biBaioLHMX  TpeBon/i  flawe  y  no,qo- 
3pmenbHbix  cnywaLUMX  bo  Bpeivm  Bbiflan m  mx  KOMnbKrrep- 
Hbix  i/iMeH  i/i  naponeM. 

KaK  MeHe,q>Kep  onepapMOHHoro  peHTpa  coTpyqHMHan  c 
HaneTHMKOM,  no3BonnB  eMy  yKpacTb  caMyK)  ceKpeTHyio 
MHclDopMapMK)  o  npoflyKTe  KOMnaHi/11/1. 

Meioflax  HaneTHMKa,  KOTopbii/i  o6MaHyn  flaMy,  3acia- 
bi/ib  ee  CKanaTb  m  yciaHOBmb  nporpaMMHoe  o6ecneHe- 
Hi/ie,  KOTopoe  Luni/ioHm  3a  Ha6npaeMbiMM  KnaBMLuaMM  m 
OTCbmaeT  eMy  no  e-Mei/my  pa3JiMHHbie  fleiarm. 

KaK  nacTHbie  cbiLUMKM  nonynahOT  MHclDopMapMK)  o  Ba- 
Luei/i  KOMnaHMM  m  Barny  nepcoHanbHyio  MHc|DopMai4MK). 
3to,  9\  Mory  rapaHTHpoBaTb,  Bbi30BeT  y  Bac  MypawKM  Ha 
cnMHe. 

Bo3mo>kho,  Bbi  noflyMaeie,  nman  HeKOTopbie  1/13  mcto- 
pm  bo  BTopoM  1/1  TpeTbei/i  Hacmx,  hto  ohm  HepeanbHbi,  ho 
eme  hmkto  He  CMor  npeycneTb  b  npoTMBOflei/icTBMM  ji>km, 
rpn3HbiM  ynoBKaM  m  cxeMaM,  onMcaHHbiM  Ha  3tmx  cipa- 
HMpaX.  flei/ICTBMTenbHOCTb  COCTOMT  B  TOM,  HTO  B  KaWflOM 
cnynae  otm  mctopmm  M3o6pa>KaK)T  co6biTMn,  KOTopbie  mo- 
ryT  m  Ha  caMOM  flene  npoMcxoflflT;  MHorne  M3  hmx  Ka>KflbiM 
fleHb  npoMcxoflnT  rfle-HM6yflb  Ha  nnaHeTe,  bo3mo>kho  fla- 
>xe  c  BaniMM  co6cTBeHHbiM  6M3HecoM,  noKa  Bbi  HMTaeTe 
3Ty  KHMry. 

MaTepnan  b  stom  KHMre  6yqeT  fleMCTBMTenbHO  pa30- 
6naHMTenbHbiM,  Korfla  oh  CTaHeT  3amMinaTb  Bam  6M3Hec, 
ho  T3K>Ke  3amMTMT  Bac  JiMHHO  ot  nonbiTOK  copManbHoro 


MH>KeHepa  HapyLumb  penocTHOdb  i/mc|DopMai4i/ii/i  b  Bawei/i 
HaCTHOI/l  >KI/I3HI/I. 

B  neTBepToi/i  HacTi/i  KHi/in/i  a  CMei-mn  TeMy.  3,qecb 
Moa  penb  noMOHb  BaM  pa3pa6oiaTb  Heo6xo,qMMbie  61/13- 
Hec-npaBMna  1/1  Tpem/mn/i,  HTo6bi  Mi/mi/iMi/131/ipoBaTb  pi/ic- 
Kl/I  Barn  MX  pa60THMK0B  6bUb  06MaHyTblMM  COUMaJlbHblM 
MH>KeHepoM.  nom/iMam/ie  CTpaien/ii/i,  MeTOflOB  i/i  TaKTi/iKi/i 
couManbHoro  i/iH>KeHepa  noMO>KeT  BaM  no,qroTOBmbc?i  k 
npi/iMeHem/iK)  pa3yMHbix  cpefldB  ynpaBnem/m  ,qrm  oxpa- 
Hbl  BaLUMX  MT  a KT 1/1  BOB  6e3  nOflpbIBa  3C|DC|Dei<TI/IBHOCTI/l  Ba- 
wei/i  KOMnaHMM. 

Kopone  roBopa,  a  Hani/ican  aiy  KHi/iry,  HTo6bi  noBbicmb 
Bamy  ocBeflOMiieHHOCTb  o  cepbe3HOCTi/i  yrpo3,  i/icxo p,n- 
lui/ix  ot  coui/ianbHoi/i  n H>Ke h e p mm ,  1/1  noMOHb  BaM  ciaTb  yBe- 
peHHei/i,  hto  Bama  KOMnam/m  1/1  pa6oTHi/iKi/i  b  MeHbwei/i 
CTenem/i  6yqyT  noflBepweHbi  yrpo3e  c  stoi/i  dopoHbi. 

Mni/i,  bo3mo>kho,  n  ,qon>KeH  CKa3aTb,  ropa3,qo  MeHbme 
6yqyT  noflBep>KeHbi  cHoea  . 


fnaea  2:  Kota  a  6e3BpeAHafl 
MHc{3opMai4M5i  onacHa 

riepeBOfl:  Yarlan  Zey  (yarlan@pisem.net) 

Hto  6onbLUMHCTBO  mofleM  cnmaeT  HacToamei/i  yrpo30M, 
ncxo.qfiLnei/1  ot  copManbHbix  MH>KeHepoB?  Hto  BaM  cne,qy- 
eT  .qenaTb,  htoOh  6biTb  Ha  cipa>Ke? 

Ectim  peribK)  flBrmeTca  nonyneHMe  KaKoro-HM6yqb 
oneHb  peHHoro  npn3a  -  CKa>KeM,  Ba>KHoro  KoivmoHeHTa  mh- 
TenneKTyanbHOH  co6cTBeHHOCTM  KOMnaHMM,  Torfla,  B03- 
mo>kho,  Bee  hto  Hy>KHO  -  3to  npocTO  6onee  He,qocTynHoe 
xpaHHTMLne  i/i  6onee  Tflweno  Boopy>KeHHbie  oxpaHHi/iKi/i. 
ripaBMnbHO? 

Ho  b  >ki/i3hi/i  npoHi/iKHOBeHi/ie  nnoxoro  napHfl  nepe3  3a- 
mi/iTy  KOMnaHi/11/1  nacTO  HaHMHaeTCfl  c  nonyneHi/m  ioko- 
ro-Hn6yflb  4)panvieHTa  MHCpopMapm/i  mum  KaKoro-HM6yflb 
.qoKyMeHTa,  KOTopbie  KawyTCfl  t3kmmm  6e3BpeflHbiMM,  Ta- 
KMMM  06blHHblMM  M  He3HaHMTeilbHblMM,  HTO  60J1bLUMHCTB0 
moflei/i  b  opraHM3apMM  He  Haul  jim  6bi  npMHMH  noneiviy  mm 
cneflOBano  6bi  ee  3amMinaTb  m  orpaHMHMBaTb  k  Hei/i  flo- 
CTyn. 


CxpblTafl  MeHHOCTb  MHCtDOpMaqUM 

MHoroe  M3  KawymeMCfi  6e3Bpe,qHOM  MHCpopMam/iM ,  Ha- 
xoflflmei/icfl  bo  BJiafleHMH  KOMnaHMM,  peHHOflrm  copi/ianb- 
Horo  MH>KeHepa,  noTOMy  hto  MoweT  cbirpaTb  cymecTBeH- 
HyK)  ponb  b  ero  nonbiTKe  npMKpbiTbca  rmamoM  npaBflono- 
fl06H0CTM. 

Ha  CTpaHi/ipax  stom  rnaBbi  a  6yqy  BaM  noKa3biBaTb,  hto 
.qenahOT  copManbHbie  MHweHepbi,  HTo6bi  flo6mbc?i  ycne- 
xa.  Bbi  ciaHeie  «CBM,qeTeneM»  aiaK,  CMO>KeTe,  Bpeivm  ot 
BpeMeHM  Ha6nK),qaTb  .qeMCTBMe  c  tohkm  3pem/m  aiaKye- 
MOM  >KepTBbl  M,  CTaHOBflCb  Ha  MX  MeCTO,  OpeHMTb  KaK  6bl 
Bbl  (MJ1M,  MO>KeT  6bUb,  OflMH  M3  BaLUMX  pa60THMK0B  MUM 
cocnywMBpeB)  caMM  moitim  ce6?i  noBecTM.  Bo  mhotmx  cny- 
naax  Bbi  Taioxe  yBMflMTe  3tm  >xe  co6biTMa  c  nepcneKTMBbi 
copManbHoro  MHweHepa. 

B  nepBOM  MCTOpMM  peHb  nOMfleT  06  y?13BMMOCTM  B  4)M- 
HaHCOBOM MHflyCTpMM. 


CREDITCHEX 

B  TeneHMe  flonroro  BpeMeHM  6pmaHi4bi  MMeriM  fleno 
C  OHeHb  KOHCepBaTMBHOM  6aHKOBCKOM  CMCTeMOM.  Bbl  KaK 
o6bNHbiM  floSponopaflOHHbiM  rpawflaHMH  He  Mornu  npo- 
CTO  3aMTM  C  yilHpbl  1/1  OTKpbITb  6aHKOBCKMM  CHeT.  HeT,  6aHK 
He  paccMaipHBan  Bac  b  KanecTBe  CBoero  Kni/ieHTa,  no- 
Ka  KaKOM-Hn6y,qb  y>Ke  xopomo  3apeKOMeHflOBaBLLii/ii/i  ce6?i 
KJii/ieHT  He  ,qacT  BaM  CBoe  peKOMeHflaienbHoe  nMCbMO. 

HecoMHeHHO,  3to  oneHb  ci/uibHO  OTJiMHaeTC?i  ot  cero- 
flH?uuHero  6aHKOBCKoro  Mi/ipa.  M  Hama  coBpeivieHHa?i  ner- 
KOCTb  b  coBepmeHMM  cflenoK  Hnr,qe  TaK  He  pa3BMTa,  KaK  b 
,qpy>KejiK)6HOM,  .qeMOKpaTMHHOi/i  AMepMKe,  r,qe  noHTi/i  kto 
yroflHO  MO>KeT  3ai/iT m  b  6aHK  m  nerKO  OTKpbUb  pacneTHbii/i 
cneT,  npaBMiibHO?  fla,  ho  He  coBceM.  Ha  caMOM  flene, 
6aHKM  He  >KenaioT  OTKpbiBaTb  ch§t  flna  Koro-HM6yqb,  kto 
MO>KeT  i/iMeTb  3a  co6om  ci/iTya  141/1 1/1  c  HeormaHeHHbiMM  cne- 
TaMM  -  3to  Bee  paBHO,  hto  comaLuaTbc?!  Ha  rpa6e>K.  rio- 
3TOMy  flna  MHon/ix  6aHKOB  CTana  CTaHflapTHOi/i  npaKTi/iKa 
6bicTpoi/i  opeHKi/i  nepcneKTMB  HOBoro  Kni/ieHTa. 

OflHOM  M3  60JlbLLIMX  KOMnaHMM,  KOTOpbie  npeflocTaBrm- 
k)t  6aHKaM  TaKyio  MHc|DopMai4MK),  aBnaeTca  CreditChex 
(Bee  H33BaHM?l  M3MeHeHbl).  Ohm  npeflocTaBrmioT  CBOMM 
KJiMeHTaM  peHHyio  ycnyry,  ho,  KaK  m  MHome  KOMnaHMM, 
TaK>Ke  MoryT,  He  nofl03peBaa  06  stom,  CTaTb  mctohhmkom 


MHc|DopMai4 m/i  fln a  copManbHbix  i/m>KeHepoB. 

llepBblM  3BOHOK!  Kmvi  3hAPK)C 

«Hai4M0HanbHbii/i  EaHK,  3to  Kmm.  Bbi  xoienn  OTKpbiTb 
ceroflHfi  CHeT?» 

«ripnBeT,  Kmm.  y  MeHa  ecTb  k  BaM  Bonpoc.  Bbi  nonb3y- 
eiecb  CreditChex?» 

«fla.» 

«Kor,qa  Bbi  3BOHMTe  b  CreditChex,  HOMep,  KOTopbiM  Bbi 
mm  .qaeie  -  3to  „Merchant  ID“?» 

I“lay3a.  OHa  B3BeiiiMBana  Bonpoc,  yqMBrmflCb,  k  neMy 
3to  Bee,  m  cne,qyeT  jim  ei/i  OTBenaTb. 

3bohmblumm  6bicipo  npo,qoji>KMn,  He  Tepaa  BpeMeHM: 

«rioTOMy  hto,  Kmm,  a  padoiaio  Hafl  khmtom.  3to  xaca- 
eTC?l  HaCTHbIX  MCCJieflOBaHMM.» 

«fla»,  CKa3ana  OHa,  OTBenaa  Ha  Bonpoc  nofl  B03flei/i- 
CTBMeM  HOBbix  o6cT05qienbCTB,  nojibLneHHaa  TeM,  HTO  no- 
MoraeT  nMcaTenio. 

«MiaK,  3to  Ha3biBaeTca  Merchant  ID,  npaBMJibHO?» 

«933,  ara.» 

«OK,  OTiiMHHO.  xoTen  y6eflMTbc?i,  hto  npMMenaHMe 
b  KHMre  npaBMiibHO.  CnacM6o  3a  noMomb.  flo  CBMflaHMa, 
Kmm.» 

BTOpOM  3BOHOK!  Kpiic  Taji6epT 

«Hai4MOHanbHbiM  6aHK,  HOBbie  cneTa,  sto  KpMC.» 

«ripMBeT,  KpMC.  3T0  AneKC»,  OTBeTMJl  3BOHMBLUMM. 

M3  OTflena  o6cny>KMBaHMfl  KJiMeHTOB  CreditChex.  Mbi  fle- 
naeM  o63op  no  ynyHLueHMio  Hamei/i  cnywObi.  y  Bac  ecTb 


,qrm  Mehm  napa  mmhyt?» 

OHa  6bma  pafla  noMOHb,  m  3bohmblumm  npoflomKi/m: 
«OK,  b  KaKi/ie  nacbi  Bam  OTflen  OTKpbiT?»  OHa  OTBeimia 
m  npo,qon>Kana  OTBenaTb  Ha  ero  cni/icoK  BonpocoB. 

«CKonbKO  cny>KaLnnx  b  BameM  OTfleneHMM  nojib3yioTC?i 
Hamei/i  cny>K6oM?» 

«KaK  nacTO  Bbi  3BOHme  HaM  c  3anpocaMM?» 

«KaKOM  M3  HamMX  HOMepoB  800-  Bbi  Mcnonb3yeie  ,qrm 
3BOHKOB?» 

«HamM  npeflCTaBMTenM  Bcer,qa  6binM  Be>KJiMBbi?» 
«CKonbKO  BpeMeHM  3aHMMaeT  Ham  OTBeT?» 
«KaK,qaBHO  Bbi  paOoiaeie  b  6aHKe?» 

«KaKOM  Merchant  ID  Bbi  cei/inac  Mcnonb3yeie?» 

«Bbi  Kor,qa-HM6yflb  o6Hapy>KMBanM  hgtohhoctm  b  mh- 
4)opMai4MM,  KOTopyio  Mbi  BaM  npe,qocTaBrmeM?» 

«Edb  iiM  y  Bac  coBeTbi  no  ynynmeHMio  HameM  cny>K- 
6bi?» 

1/1: 

«Bbi  He  MornM  6bi  3anoriHMTb  HamM  nepMOflMHecKMe  aH- 
KeTbi  c  BonpocaMM,  KOTopbie  Mbi  npMmneM  b  Bam  OT,qen?» 

OHa  comacMnacb,  ohm  eme  Heivmoro  noOojuariM,  He- 
3H3KOMei4  noBecMJi  TpyOKy,  m  KpMC  BepHynacb  k  pa6oie. 
TpeTMM  3BOHOK:  TeHpM  MaxKMHCM 
«CreditChex,  3to  TeHpM  MaKKMHCM,  HeM  Mory  BaM  no- 

MOHb?» 

3bohmblumm  CKa3an,  hto  oh  m3  HauMOHanbHoro  EaHKa. 
Oh  Ha3Ban  TeKymMM  Merchant  ID  m  mma  m  HOMep  copM- 


anbHoro  CTpaxoBam/m  nenoBeKa,  o  kotopom  oh  i/icKan  mh- 
4)opMai4MK).  TeHpH  cnpoci/m  .qaiy  powfleHMfl  m  3bohmblumm 
CKa3an  ee  TO>Ke. 

Hepe3  HecKonbKO  ceKyHfl  TeHpH  nponman  cnMCOK  c 
aKpaHa  KOMnbfOTepa. 

«yannc  cpapro  -  ecTb  coo6LneHMfi  o  NSF  oflHawflbi  b 
1998-m,  b  $2  066. »  NSF  -  3TO  He,qocTaTOHHbie  4)OH,qbi  - 
Tl/ini/IHHblM  6aHKOBCKMM  TepMHH,  KacafOLUMMCfl  HeKOB,  KOTO- 
pbie  6bmn  BbinncaHbi,  Kor,qa  Ha  cneiy  He  XBaiano  fleHer, 
HT06bl  MX  noKpbiTb. 

«Hio-HM6yflb  eme  nocne  3Toro?» 

«FlMHero.» 

«BbmM  Jim  eme  KaKMe-HM6yflb  3anpocbi?» 

«CeMHac  nocMOTpK).  fla,  flBa,  06a  b  npomnoM  Mecaue. 
TpeTMM  06‘beflMHeHHbiM  KpeflMTHbiM  Cok>3  HMKaro.»  Oh 
HaTKHynca  Ha  cne,qyK)Lnee  mms,  B3aMMHbie  Mhbgctmumm 
IUeHeKTe,qM.  «3to  b  LUTaie  FlbK)-MopK»,  ,qo6aBMJi  oh. 


HaCTHbm  CblLUMK  B  fleMCTBMM 


Bee  Tpi/I  M3  3TMX  3B0HK0B  6blJlM  CfleJiaHbl  OflHMM  ne- 
noBeKOM  -  nacTHbiM  cbiLUMKOM,  KOToporo  Mbl  6yqeM  Ha- 
3biBaTb  OcKap  Tpei/ic.  Y  TpeMca  nonBMncn  HOBbiM  ktim- 
em,  oflMH  M3  nepBbix.  Eme  HecKOJibKO  MecnpeB  Ha3a,q  oh 
6bm  nonMpeMCKMM.  Oh  o6Hapy>KMn,  hto  Koe-HTO  b  ero  ho- 
bom  pa6oie  ,qo6biBanocb  o6bNHbiM  nyieM,  ho  HeKOTopan 
nacTb  6pocana  Bbi30B  ero  pecypcaMM  m  M3o6peiaTeiibHO- 
CTM. 

llonynapHbie  nMcaieriM  nK)6oBHbix  poMaHOB  CaM 
Cnei/iflc  m  <t>MHMnn  Mapnoyc  npoBOflMJiM  .qnMHHbie  hohm, 
cm b  MaLUMHax  m  cne,qn  3a  HenecTHbiMM  cynpyraMM. 
HacTHbie  cbiLUMKM  b  peanbHOM  >km3hm  ,qenaK)T  to  >xe  ca- 
Moe.  Ohm  Taioxe  flenaioT  6onee  o6bi,qeHHbie,  ho  He  Me- 
Hee  Ba>KHbie  cne>KKM  3a  Bpa>K,qyK>LHMMM  cynpyraMM.  Eonb- 
LUeM  HaCTbK)  OHM  OCHOBblBafOTCfl  Ha  HaBbIKaX  B  COpMailb- 
hom  MH>xeHepMM,  HeM  Ha  6opb6e  c  6eccoHHMpeM  c  npM6o- 
POM  HOHHOrO  BMfleHMn. 

HoBbiM  KJiMeHTOM  rpenca  6bma  neflM,  m  noBMfly  CBoero 
nnaTbn  m  oweperibn  .qoBonbHO  o6ecneHeHHan.  OflHawflbi 
OHa  3aLima  b  ero  oc|dmc  m  cena  b  KO>KaHoe  Kpecno,  ep,m- 
CTBeHHoe,  Ha  kotopom  He  6bmo  cnoweHHOM  KMnbi  ra3eT. 
OHa  nociaBMna  Ha  ctoji  cbok>  cyMOHKy  ot  TyHHM,  noBep- 
HyB  noroTMnoM  b  ero  HanpaBJieHMM,  m  3anBMna,  hto  xoneT 


CKa3aTb  CBoeMy  My>Ky  o  tom,  hto  xoneT  pa3BO,qa,  ho  ecTb 
«TOJibKO  oflHa  ManeHbKaa  npo6neMa». 

KaweTca,  ee  MyweHeK  6bm  Ha  mar  Bnepefli/i.  Oh  y>Ke 
chati  Bee  HarmHHbie  c  mx  c6eperaienbHoro  cneia  m  .qawe 
ropa3flo  6onbmyK)  cyMMy  c  mx  6poKepcKoro  cneia.  OHa 
xoTena  3HaTb,  Kyqa  nofleBarmcb  mx  aKTMBbi,  m  CKa3ana, 
hto  ee  aflBOKaT  no  pa3BOfly  He  CMor  Boo6me  HMHeM  no- 
MOHb.  Tpei/ic  npeflnono>KMn,  hto  aflBOKaT  6bm  oahmm  m3 
Tex  HDpMCTOB,  KOTOpbie  CMflFIT  Ha  BepXHMX  3Ta>Kax  He6o- 
CKpe6oB  m  He  wenafOT  naHKaTb  cbom  py«M  hm  b  h£m  rpn3- 
hom,  HanpMMep,  pa30Mpa?icb,  Kyqa  MCHe3iiM  ee  qeHbrM. 

He  Mor  6bi  Tpei/ic  noMOHb? 

Oh  yBepMJi  ee,  hto  3to  6yqeT  HenpocTO,  Ha3Ban  npM- 
MepHyK)  ueHy,  HaKJiaqHbie  pacxoqbi  m  nonyHMii  neK  b  Ka- 
necTBe  aBaHca. 

3aTeM  oh  CTonKHync?i  c  npo6neMOM.  Hto  Bbi  qenaeTe, 
eciiM  BaM  HMKorfla  npewqe  He  nopynariM  noqo6HyK)  pa- 
6oTy  m  qawe  He  3HaeTe  c  Hero  HanaTb  MCKaTb  qeHe>KHbiM 
cneq?  Bbi  KaK  pe6eHOK  qenaeTe  nepBbie  marM.  Bot  mcto- 
pMn  Tpei/ica  comacHO  HameMy  MCTOHHMKy. 

H  3Han  o  CreditChex,  m  KaK  6aHKM  mm  nonb3yhOTcn  -  Mon 
6biBman  >KeHa  padoTana  b  6aHKe.  Ho  a  He  3Han  TepMMHOB 
m  npopeqyp,  m  cnpamiMBaTb  ee  06  stom  6bino  6bi  nycTOM 
TpaTOM  BpeMeHM. 

LLIar  nepBbii/i:  Pa3y3HaTb  o  TepMMHonorMM  m  BbmcHMTb, 
KaK  cflenaTb  3anpoc  TaK,  HTo6bi  oh  3Bynan,  KaK  6yqTO  n 
3H3K),  o  neM  roBopK).  flepBan  Monoqan  neqM  Kmm  b  6aHKe, 


b  KOTopbiM  a  no3BOHi/in,  6bma  HacTpoeHa  no,qo3pnTenb- 
ho,  Kor,qa  9\  cnpocMn,  KaK  ohm  M,qeHTMc|DMi4MpyioT  ce6n,  ko- 
r,qa  3bohat  b  CreditChex.  OHa  Konedanacb,  OHa  He  3Ha- 
na,  CTOMT  JIM  MHe  3TO  rOBOpMTb.  EblJIO  JIM  3TO  momm  nopa- 
>KeHMeM?  HMCKonbKO.  OaKTMHecKM,  KonedaHMe  flano  MHe 
B3>KHblM  3H3K,  HTO  flOJl>KeH  COOdLUMTb  npMHMHy,  KOTOpOM 
6bi  OHa  noBepMJia.  Kor,qa  a  odMaHyn  ee,  CKa3aB,  hto  npo- 
BO>Ky  MccneflOBaHMa  ,qrm  khmtm,  sto  yMeHbLUMJio  ee  no,qo- 
3peHMa.  CKa>KMTe,  hto  Bbi  nMcaieiib  mjim  cpeHapMd  m  BaM 
hk)6om  OTKpoeica. 

y  Hee  6bma  MHclDopMapMH,  KOTopaa  Morna  6bi  no- 
MOHb  -  Bpo,qe  HeodxoflMMbix  flaHHbix,  KOTopbie  TpedyeT 
CreditChex  OTHOCMTenbHO  nenoBeKa,  o  kotopom  Bbi  flena- 
eie  3anpoc;  o  h£m  Bbi  MO>Keie  cnpaLUMBaTb;  m  rnaBHoe, 
6aHKOBCKMM  HOMep  Merchant  ID  Kmm. 

LINGO 

C>KnraTb  mctohhmk  -  CHMTaeTC?i,  hto  HanaflaioLUMM 
c>KMraeT  mctohhmk,  Korfla  oh  flaeT  wepTBe  noHHTb,  hto  aTa- 
Ka  MMena  MecTO.  KaK  TonbKO  >KepTBa  y3HaeT  06  stom  m 
coodmaeT  flpyrMM  cny>KainMM  mjim  pyKOBOflCTBy  o  nonbiT- 
Ke,  CTaHOBMTCH  HeBepOETHO  CJ10>KH0  MCn0Jlb30BaTb  TOT  >Ke 
mctohhmk  ,qrm  dyqymMX  aTaK. 

Bbi  Bbmy>KfleHbi  onMpaTbc?!  TonbKO  Ha  mhctmhkt,  nyTKO 
BCJiyLLIMBaflCb,  HTO  M  KaK  >KepTB3  TOBOpMT.  0Ta  JieflM  3By- 
nana  flocTaTOHHO  HacTopo>KeHHO  m  Morna  HTO-HM6yqb  3a- 
no,qo3pMTb,  eciiM  6bi  9\  3aflaBan  MHoro  HeodbiHHbix  Bonpo- 
cob.  flawe  npMTOM,  hto  OHa  He  3Hana,  kto  a  m  c  KaKoro  ho- 


Mepa  ft  3bohkd,  Henb3a  Bbi3biBaTb  no,qo3pnTejibHOCTM,  no- 
TOMy  HTO  Bbl  Bpflfl  Jll/1  3aXOTMTe  OKMTaTb  MCTOHHMK  -  B03- 
mo>kho,  Bbi  3axoime  no3BOHmb  b  3tot  oc|di/ic  b  .qpyroi/i  pa3. 

Bcer,qa  cne>Ky  3a  ManeHbKMMi/i  3HaKaMi/i,  KOTopbie  fla- 
k>t  noHaTb,  HacKonbKO  nenoBeK  noflflaeica  coTpyqHi/Ne- 
CTBy.  3to  MO>KeT  BapbnpoBaTbc?i  ot  «Bbi  pacnonaraeie  k 
ce6e,  m  ft  Bepio  BceMy,  hto  Bbi  roBopme»  ,qo  «Bbi3BaTb  no- 
jiMpi/iK),  noflHaTb  HapMOHanbHyio  TBapflUK),  3tot  napeHb 
3aMbiLim?ieT  hto-to  HexopoLuee». 

nohmn,  hto  Kmm  Haxoflmc?!  Ha  rpaHM  nocneflHero,  no- 
3TOMy  ft  npodo  no3BOHMJi  KOMy-Hn6y,qb  H3  flpyroro  OTfle- 
na.  Mom  cneflyioLUHM  3bohok  CBen  MeHa  c  Kpi/ic,  c  Hen 
ynoBKa  cpa6oiana.  B  stot  pa3  TaKTHKa  3aKJHOHanacb  b 
tom,  HTo6bi  cnp^TaTb  Ba>KHbie  Bonpocbi  cpeflM  Hecyme- 
CTBeHHblX,  KOTopbie  CJiy>KaT,  HT06bl  Bbl3B3Tb  HyBCTBO  flO- 
Bepi/m.  ripe>Kfle  neM  ft  3a,qan  Bonpoc  o  HOMepe  Merchant 
ID  b  CreditChex,  ft  npoBen  He6onbLLioM  TecT,  3a,qaB  e\A 
ni/iHHbiM  Bonpoc  o  tom,  KaK  flonro  OHa  padoTaeT  b  6aHKe. 

JlMHHbll/l  Bonpoc  -  3TO  KaK  CKpbITafl  MI/IH3,  HeKOTOpbie 
nioflM  nepecTynaioT  nepe3  Hero,  He  3aMenafl;  ,qrm  flpyrwx 
OHa  B3pbiBaeTC?i  m  B3biBaeT  b  3amnTe.  riosTOMy  eonn  ft 
3aflaio  JiMHHbiM  Bonpoc  m  OHa  OTBenaeT,  1/1  toh  ee  ronoca 
He  MeHaeTca,  sto  03HanaeT,  hto,  bo3mo>kho,  OHa  He  otho- 
cmtcst  nofl03pnTenbHO  k  npnpofle  Bonpoca.  Ilocne  3Toro 
ft  Mory  cnoKOMHO  3aflaTb  Hy>KHbiM  Bonpoc,  He  Bbi3biBaa  y 
Hee  nofl03peHMM,  m  OHa  CKopee  Bcero  flacT  MHe  Heo6xo- 
fll/IMbll/l  OTBeT. 


Edb  eme  oflHa  Bemb,  o  Kcrropoi/i  3HaioT  nacTHbie  cbiLUM- 
km:  HMKor,qa  He  3aKaHHMBaTb  pa3roBop  cpa3y  nocne  nony- 
HeHMfl  Hy>KHOM  MHC|DOpMai4MM.  ELL|e  flBa-TpH  Bonpoca,  He- 
MHoro  6ojttobhm  m  TOJibKO  Tor,qa  MO>KHO  npomaTbCfl.  no3- 
>Ke,  ecriM  >KepTBa  BcnoMHi/iT  o  h£m  Bbi  cnpawMBarm,  3to 
CKopee  Bcero  6yqeT  napa  nocneflHMX  BonpocoB.  Ocianb- 
Hbie  06bNH0  3a6blBaK)TC?l. 

\Atbk,  Kpwc  ,qana  MHe  ee  HOMep  Merchant  ID  m  Tene- 
4)OHHbm  HOMep,  no  KOTopoMy  oh  1/1  flenatoT  3anpocbi.  ft 
xoTen  3aflaTb  eme  HecKonbKO  BonpocoB,  HTo6bi  y3HaTb, 
KaK  MHoro  MHc|DopMai4MM  mo>kho  y3HaTb  ot  CreditChex.  Ho 
nyHLue  6bino  He  pi/icKOBaTb. 

Tenepb  a  Mor  b  Jiiodoe  BpeMfl  no3BOHmb  b  CreditChex 
i/i  nonyHMTb  MHcfcopMauMK).  I1pn  TaKOM  noBopoie  co6bi- 
ti/im  cnywaLUMM  CreditChex  6bm  CHacuii/iB  noflenmbca 
CO  MHOM  TOHHOM  MHC|DOpMai4MeM  KacaioLHMXc?i  flByX  MeCT, 
B  KOTOpblX  My>K  MOei/l  KJll/ieHTKl/l  HeflaBHO  OTKpbin  CHeTa. 
MiaK,  Kyqa  >xe  nofleBarmcb  fleHbrM,  KOTopbie  pa3bicKMBa- 
na  ero  noTeHui/ianbHafl  dbiBLuaa  >xeHa?  Eme  Kyqa-HM6yqb, 
KpoMe  6aHKOBCKMX  ynpe>KfleHMi/i,  o  KOTopbix  coo6lhmji  na- 
peHb  M3  CreditChex? 

AHaiui3  o0MaHa 

Becb  3tot  c|DOKyc  ocHOBbiBanca  Ha  eflMHCTBeHHOM  (fcyH- 
flaMeHTanbHOM  TaKTMKe  couManbHOM  MH>xeHepMM:  nony- 
neHMe  flociyna  k  MHc|DopMai4MM,  KOTopyio  padoTHMKM  kom- 
naHMM  CHMTaioT  6e3BpeflHOM,  Korfla  Ha  caMOM  flene  OHa 
onacHa. 


riepBa?i  6aHK0BCKafl  cnywamafl  noflTBepflMna  TepMi/iH 
,qrm  onucaHHfi  HOMepa  MfleHTi/ic|Di/iKai4i/iM,  Mcnonb3yeMoro 
,qrm  3bohkob  b  CreditChex:  Merchant  ID.  Biopaa  Bbiflana 
Tenec|DOHHbiM  HOMep  fljrm  3bohkob  b  CreditChex  m  caMbiM 
Ba>KHbii/i  KycoK  MHc|DopMai4MM:  HOMep  Merchant  ID  6aHKa. 
Bca  aia  i/mc|DopMai4i/m  Ka3anacb  KnepKy  6e3Bpe,qHOM.  B 
KOHpe  KOH140B,  Be,qb  6aHKOBCKaa  cny>KaLna?i  flyMana,  hto 
OHa  roBopHT  c  KeM-TO  M3  CreditChex  -  TaK  hto  nnoxoro 
6bmo  b  pacKpbiTMM  HOMepa? 

Bee  3to  6bmo  nonoweHO  b  ocHOBy  ,qrm  TpeTbero  3boh- 
Ka.  y  TpeMca  6bmo  Bee  HeodxoflMMoe,  HTodbi  no3BOHMTb  b 
CreditChex.  Oh  npe,qcTaBMnc?i  cnywamMM  oflHoro  M3  6aH- 
KOB-KJiMeHTOB,  -  HaLjMOHanbHoro  6aHKa,  -  m  npodo  enpo- 
CMTI  BCe,  HTO  Hy>KHO. 

riOMMMO  XOpOLUMX  HaBbIKOB  B  Kpa>Ke  MHC|DOpMai4MM,  KO- 
TopbiMM  odnaflaeT  jho6om  xoponiMM  KapMaHHMK,  Tpei/ic 
odnaflan  TanaHTOM  He3aMeTHO  yraflbiBaTb  HacTpoeHMe 
ntoflei/i.  Oh  3Han  06  odbiHHOM  TaKTMKe  np^TaHba  KJifOHe- 
Bbix  BonpocoB  cpeflM  6e3BpeflHbix.  Oh  3Han,  hto  JiMHHbiM 
Bonpoc  npoBepMT  BToporo  Knepa  Ha  wenaHMe  coTpyqHM- 
naTb,  npe>Kfle  neM  cnpaniMBaTb  o  HOMepe  Merchant  ID. 

OniMOKy  nepBoro  cnywamero,  KacaK>LnyK)c?i  noflTBep- 
>K/neHM?i  TepMMHonorMM  HOMepa  ID  CreditChex,  npami- 
HeCKM  HeB03M0>KH0  npeflOTBpaTMTb.  OTa  MHC|DOpMai4Mfl 
CTOJlb  LUMpOKO  M3BeCTHa  B  6aHKOBCKOM  MHflyCTpMM,  HTO  Ka- 
>xeTCfi  He3HaHMTenbHOM  -  xopoLuaa  MOflenb  6e3BpeflHOM 
MHc|DopMai4MM.  Ho  BTopoM  cnywaLnei/i,  KpMC,  He  cneflOBa- 


no  OTBenaTb  Ha  Bonpocbi  6e3  npoBepKM,  .qeMCTBMTenbHO 
Jim  3BOHHBLUMM  6bm  TeM,  KeM  Ha3Banc?i.  Ilo  KpaMHei/i  Me- 
pe,  ei/i  cne,qoBano  cnpocmb  y  Hero  mvm  m  HOMep,  hto- 
6bi  nepe3BOHmb.  B  3tom  cnynae  aiaKyromeMy  6bmo  6bi 
HaMHoro  TpyqHee  3aMacKnpoBaTbca  no,q  npefldaBMTerm 
CreditChex. 

Coo6meHne  ot  MkiTHuxa 

B  3tom  cmyapHM  Merchant  ID  -  aHanor  naporm.  Ecu m 
6bi  nepcoHan  6aHKa  othocmjic?i  k  HeMy  KaK  k  ATM  PIN, 
OHM  6bl  JiyHLIie  OpeHMBailM  KpMTMHHOCTb  npMpOflbl  3T0M 
MHC|DOpMai4MM.  A  B  BaLLieM  OpraHM3apMM  eCTb  BHyTpeHHMM 
HOMep,  K  KOTOpOMy  JlHDflM  OTHOCflTCfl  6e3  OCO6OM  OCTOpOW- 
HOCTM? 

flrm  3bohkob  b  CreditChex  6bmo  6bi  nyHLue  Mcnonb30- 
BaTb  HTO-HM6yqb  flpyroe,  BMecTO  HOMepa,  coodmaeMoro 
3BOHMBLUMM,  HT06bl  npOBepMTb  fleMCTBMTeJlbHO  JIM  3TOT 
nenoBeK  padoiaeT  TaM,  m  flei/icTBMTenbHO  jim  KOMnaHMfi 
o6pa6aTbiBaeT  3anpocbi  CBoero  KiiMeHTa.  OflHaKO,  yHMTbi- 
Ba n  npaKTMKy  HacTOflLnero  MMpa  m  BpeMeHHOM  npeccMHr,  b 
kotopom  ceroflH?i  padoiaioT  MHome  JnoflM,  stom  npoBep- 
km  no  Tenec|DOHy  flociaTOHHO  KpoMe  cnynaeB,  Korfla  cny- 
>KamMM  nofl03peBaeT,  hto  coBepwaeTC?!  aiaKa. 


3ana,qhm  Ann  MH>KeHepa 

Hli/ipoKO  M3BecTH0,  hto  areHTCTBa  no  Tpyqoycipoi/icTBy 
(t.h.  oxothmkm  3a  ronoBaMM)  nonb3yK)Tcn  copManbHbiM  mh- 
>KeHepnHroM,  HTo6bi  nepeMaHMBaTb  KopnopaTMBHbie  Ta- 
naHTbi.  Bot  npHMep  Toro,  KaK  3to  MO>KeT  npoMcxoflMTb. 

B  KOHpe  1990-x  oflHO  He  cjimllikom  an/iHHoe  areHTCTBO 
noflnMcano  KOHTpaKT  c  HOBbiM  Kni/ieHTOM  -  KOMnaHMei/i, 
MLnymei/i  MHweHepoB-aneKTpoHLUMKOB  c  onbiTOM  b  o6na- 
cti/i  Tenec|DOHHOH  npoMbiLimeHHOCTM.  HcnonHMTeneM  npo- 
eKTa  ciana  neflM  c  HyBCTBeHHbiM  hm3kmm  ronocoM  m  cex- 
cyanbHbiMM  MaHepaMM,  KOTopan  HayHMnacb  mx  Mcnonb30- 
BaTb,  HTo6bi  Bbi3biBaTb  nepBOHananbHbie  ,qoBepne  m  npM- 
Bn3aHH0db  no  Tenec|DOHy. 

JleflM  peumna  opraHM30BaTb  Ha6er  Ha  npoBai/iflepa 
ycnyr  cotobom  cb?13m,  HTo6bi  nocMOTpeTb,  mo>kho  jim  6bi- 
JIO  TaM  Hai/ITM  HeCKOHbKO  MH>KeHepOB,  KOTOpbie  MOITIM  6bl 
noflflaTbcn  co6na3Hy  nepei/iTM  k  KOHKypeHTy.  OHa  He  mo- 
rna  npodo  no3BOHMTb  b  peHTp  cbs3m  m  CKa3aTb:  «flai/iTe 
MHe  noroBopmb  c  KeM-Hn6yflb  c  nnTMJieTHMM  onbiTOM  pa- 
6oTbi  MH>KeHepoM.»  BMecTO  aToro  no  noHflTHbiM  npMHM- 
HaM  OHa  Hanana  oxoiy  3a  TanaHTaMM  c  noi/icKa  KycoHKOB 
MHC|DOpMai4MM,  KOTOpbie  Ka>KyTCfl  COBCeM  He3HaHMTeilbHbl- 
MM,  MHC|DOpMai4MM,  KOTOpyK)  JlfOflM  M3  KOMnaHMM  CK3>KyT  nO- 
HTM  HK)60My,  KTO  CnpOCMT. 


llepBbiM  3bohok:  PemcTpaTop 

AiaKyK)Lna?i,  nonb3yacb  1/iMeHeM  flM,qM  C3H,qc,  cflenana 
3BOHOK  B  KOpnopaTMBHbll/l  OCjDMC  no  06ciiy>KMBaHMK)  COTO- 
Bbix  Tenec|DOHOB.  HacTMHHO  6ece,qa  npoxoflMJia  cneflyio- 
lumm  o6pa30M: 

PerncTpaiop:  flo6pbiM  Benep.  3to  MapM,  neM  a  Mory 
BaM  noMOHb? 

Bbi  MoweTe  coeflMHMTb  MeHfi  c  OTflenoM  TpaHC- 
nopn/ipoBOK? 

P:  fl  He  yBepeHa,  hto  y  Hac  ecTb  Taxon,  a  nocMOTpK)  b 
cnpaBOHHi/ixe.  3to  kto  3bohmt? 

fl:  STOflMflM. 

P:  Bbi  Haxoflmecb  b  3,qaHMM  mum...? 

fl:  Hex. 

P:  flMflM  KTO? 

fl:  flMflM  CaH,qc.  y  MeH?i  6bm  HOMep  TpaHcnopTMpoBKM, 
ho  n  ero  3a6bma. 

P:  OflMH  MOMeHT. 

B  3TOT  MOMeHT,  HT06bl  CMflTHMTb  n0fl03peHM?l  flMflM  CJiy- 
nai/iHO  cnpocMiia,  TOJibKO  paflM  Toro,  HTo6bi  flaTb  noHfiTb, 
hto  OHa  6bma  «BHyTpM»,  m  3HaxoMa  c  MecTonono>KeHMeM 
KOMnaHMM. 

fl:  Bbi  B  KaKOM  3flaHMM  —  JleMKBbK)  mjim  Msmh  rinai/ic? 

P:  Msmh  nnai/ic.  (nay3a)  Bot:  805  555  6469. 

HTo6bi  o6ecneHMTb  ce6?i  3anacHbiM  BapnaHTOM  Ha  cny- 
naM  ecnM  3bohok  b  TpaHcnopTHbiM  OTflen  He  flacT  to,  hto 
OHa  Mcxana,  flMflM  Taioxe  cxasana,  hto  OHa  xoneT  noroBO- 


pmb  c  OT,qenoM  no  ho,/4bm>kmmoctm.  M  pen/icipaTop  tok  >Ke 
flana  ei/i  3tot  HOMep.  Korfla  flMflM  nonpocMna  coeflMHMTb 
ee  c  TpaHcnopTHbiM,  pemcipaTop  nonpo6oBana,  ho  jim- 
Hi/in  6bma  3aHma. 

Tor,qa  nonpocMna  mpemuu  HOMep  -  OTflena  pa- 
6oTbi  co  cneiaMH  -  pacnono>KeHHoro  b  LUTa6-KBapinpe 
KopnopapMM  b  OcTi/iHe,  Texac.  Pen/icipaiop  nonpocMna 
noflo^aTb  1/1  OTKJiioHi/inacb  ot  jimhmm.  OHa  coo6Lnnna  b 
cny>K6y  6e3onacHOCTM,  hto  nonyHMna  no,qo3pmejibHbii/i 
Tenec|DOHHbiM  3bohok,  m  noflyiviana,  hto  npoMcxoflMT  hto- 
to  dpaHHoe.  3to  6bina  HedojibLuan,  ho  Ti/ini/iHHan  He- 
npnnTHOCTb  o6bi,qeHHOM  pa6oibi  pen/icTpaTopa.  llpi/iMep- 
ho  nepe3  Mi/iHyiy  pen/icTpaTop  BepHynacb  Ha  timhmio,  no- 
CMOTpena  HOMep  CneTHoro  OTflena  m  noflKJiioHMna 

Btopom  3bohok:  llarm 

Cne,qyK)Lnni/i  pa3roBop  npoxoflMn  cne,qyioLHHM  o6pa- 
30m: 

riarn/i:  CneTHbii/i  OTflen,  llarrM. 

ripi/iBeT,  llarrM.  3to  fln,qM  M3  Thousand  Oaks, 
ri:  ripi/iBeT, 

fl:  KaK  ,qena? 

ri:  Omi/iHHO. 

3aTeM  Bocnonb30Banacb  3HaKOMbiM  TepMHHOM 

B  KOpnopaTHBHOM  Ml/ipe,  KOTOpbIM  03HaHaeT  KOfl  OnnaTbl 
,qnn  Ha3HaHeHMn  pacxoflOB  1/13  6K),q>KeTa  onpefleneHHOM 
opraH  1/1 3a  141/1 1/1  mum  padoneM  rpynnbi: 

fl:  npeBocxoflHO.  y  MeHfl  ecTb  p,n n  Te6n  Bonpoc.  KaK 


MHe  Hai/iTM  pacneTHbii/i  uemp  Toro  mtim  MHoro  OTflena? 

ri:  Bbi  JiyHLue  6bi  o6pairnincb  k  GioflweTHOMy  aHanmn- 
Ky  OT,qena  (6yxramepy). 

fl:  A  Bbi  He  3Haeie  kto  cei/inac  GioflweTHbiM  aHariMTMK  b 
LUTa6-KBapTnpe  Thousand  Oaks?  nbuaiocb  3anonHMTb 
4)opMy,  ho  He  3Haio  hto  3to  3a  pacHeTHbiM  peHTp. 

ri:  3Haio  TonbKO,  hto  BaM  Hy>KeH  HOMep  pacneTHoro 

ueHTpa,  no3BOHme  CBoeMy  GioflweTHOMy  aHanMTMKy. 

fl:  Ay  Bamero  OTflena  b  Texace  ecTb  cbom  pacHeTHbiM 
ueHTp? 

ri:  y  Hac  ecTb  cbom  pacneTHbiM  ueHTp,  ho  ohm  He  Bbifla- 
K)T  nOJlHblM  CnMCOK. 

fl:  CKOJibKO  L4Mc|Dp  b  3tom  pacneTHOM  ueHTpe?  Hy,  Ha- 
npMMep,  KaKOM  y  Bac  HOMep  pacneTHoro  ueHTpa? 

11:  XopoLiio,  a  Bbi  M3  9WC  mjim  M3  SAT? 

flMflM  He  MMena  hmk3kmx  npe,qcTaBneHMM  06  stmx  OTfle- 
nax  mjim  rpynnax,  ho  sto  HMHero  He  3HaHMJio.  OHa  OTBe- 
TMJia: 

fl:  9WC. 

ri:  Tor,qa  TaM  o6bNHO  4  i4Mc|Dpbi.  OTKyqa  Bbi,  Bbi  CKa3a- 

J1M? 

fl:  LLlTa6-KBapTMpa  -  Thousand  Oaks. 

ri:  XopoLiio,  bot  oflMH  flrm  Thousand  Oaks.  1A5N,  H  - 
KaK  B  Hshcm. 

Bcero  JiMLUb  noGomaB  flociaTOHHO  flonro  c  KeM-HM- 
6yqb,  >xenaioLHMM  6biTb  none3HbiM,  flMflM  3anonyHMJia  HO¬ 
Mep  pacneTHoro  ueHTpa,  KOTopbiM  eM  6bm  HyweH  -  o^mh 


M3  Tex  KycoHKOB  MHc|DopMaflMM,  KOTopbie  hmkto  He  flyMa- 
eT  3aLHMLnaTb,  noTOMy  hto  oh  He  MO>KeT  npeflCTaBnnTb  Ka- 
KyK)-HM6yflb  peHHOCTb  flnn  nocTopoHHero. 

TpeTMM  3BOHOK:  llOJie3HblM  HenpaBMJIbHblM  HOMep 
Cne,qyK)LHMM  mar  flMflM  flomxeH  6bin  npeBpaTMTb  ho- 
Mep  pacneTHoro  peHTpa  b  Henio  no-HacTonmeiviy  peHHoe. 

OHa  Hanana  co  3bohk3  b  OTflen  no  HeflBM>KMMOCTM, 
npMTBopMBmMCb,  hto  nonana  Ha  HenpaBMnbHbiM  HOMep. 
HanaB  c  «l/l3BMHMTe  3a  6ecnoKOMCTBO,  ho  ...»,  OHa  3a- 
nBMJia,  hto  OHa  6bina  cnywaLflei/i,  KOTopan  noTepnna  cbom 
KOpnopaTMBHbIM  CnpaBOHHMK,  M  CnpOCMJia,  He  OH  JIM  3BO- 
HMii  HacneT  hobom  KonMM.  HenoBeK  OTBeTMJi,  hto  nenaT- 
Han  KonMn  ywe  ycTapena,  noTOMy  hto  Bee  3to  flocTynHO 
Ha  KopnopaTMBHOM  cai/iTe. 

flMflM  CKa3ana,  hto  npeflnoHMTaeT  nonb30BaTbcn  6y- 
m3>khom  KonMei/i,  m  HenoBeK  nocoBeTOBan  eM  no3BOHMTb 
b  l/l3,qaTejibCTBO,  a  noTOM,  bo3mo>kho,  TonbKO  HTo6bi  eme 
HeMHoro  no6onTaTb  c  ceKcyanbHO-3ByHaLfleM  neflM  no  Te- 
nec|DOHy,  ycnywnMBO  nocMOTpen  HOMep  m  flan  ei/i. 
HeTBepTbiM  3bohok:  BapT  M3  M3flaTenbCTBa 
B  M3flaTenbCTBe  OHa  noroBopMna  c  nenoBeKOM  no  MMe- 
hm  BapT.  flMflM  CKa3ana,  hto  OHa  6bina  M3  Thousand  Oaks, 
M  y  HMX  nOflBMnCfl  HOBbIM  KOHCynbTaHT,  KOTOpOMy  Hy>KHa 
6bina  KonMn  cnpaBOHHMKa  KOMnaHMM.  OHa  CKa3ana,  hto 
nenaTHan  KonMn  6bina  6bi  npeflnoHTMTenbHee,  flawe  ecnM 
OHa  6yqeT  HeMHoro  ycTapeBLueM.  BapT  CKa3an,  hto  OHa 
flon>KHa  3anonHMTb  (fcopMy  peKBM3MflMM  m  npMcnaTb  eMy. 


flMfli/i  CKa3ana,  hto  y  Hee  HeT  no,q  pyKOM  4)opM,  m  He 
Mor  6bi  Bapi  JiK)6e3HO  3anonHi/iTb  (fcopiviy  3a  Hee?  Oh  co- 
macmicfl  c  He  ctii/ilukom  6onbLUMM  3HTy3i/ia3MOM,  1/1 
coo6Lnnna  eMy  flaHHbie.  BMecTO  a,qpeca  BbiMbiLimeHHO- 
ro  noflpaflHMKa  OHa  coo6Lnnna  HOMep,  KOTopbie  copManb- 
Hbie  MH>KeHepbi  Ha3biBaK)T  c6pocoM  ncHiribi  ,  b  flaHHOM 
cnynae  a,qpec  noHTOBOi/i  KOMnaHi/11/1,  b  kotopom  ee  KOMna- 
Hi/m  apeHflOBana  noHTOBbie  alhi/ikm  cneui/ianbHO  p,nn  c  1/1- 
TyauHM  Bpo,qe  stoi/i. 

Tenepb  BMecTO  pa6oibi  nonaioi/i  Hy>KHO  6bino  noipy- 
flHTbca  pyHKaMi/i:  Hy>KeH  6bin  pacneTHbii/i  ueHTp,  b  koto- 
pbiM  npn,qeT  cneT  3a  .qocTaBKy  cnpaBOHHi/iKa.  ripeKpacHO 
flana  pacneTHbii/i  ueHTp  flrm  Thousand  Oaks: 

«IA5N,  H  -  KaK  b  H3HCM.» 

HecKonbKMMM  flHAMi/i  no3>Ke,  Kor,qa  npn6bin  Kopnopa- 
TMBHbii/i  cnpaBOHHMK,  o6Hapy>Kmia,  hto  oh  6bm  ,qa- 

>Ke  6onbLuei/i  Harpa,qoi/i,  neM  OHa  owi/iflana:  B  HeM  He  TOJib- 
ko  6bin  cm/icoK  c  1/iMeHaMi/i  m  Tenec|DOHaMi/i,  ho  Taioxe  noKa- 
3biBanocb  kto  Ha  koto  padoian  -  KopnopaTMBHaa  CTpyK- 
Typa  uenoi/i  opraHM3ai4Mi/i. 

JleflM  c  xpnnnbiM  ronocoM  6bma  roTOBa  HanaTb  oxo- 
Ty  3a  ronoBaMM,  flenaa  Ha6ern  npi/i  noMOLHi/i  Tenec|DOH- 
HblX  3BOHKOB.  OHa  yMbIKHyna  MHC|DOpMai4MK),  KOTOpafl  6bl- 
na  Heo6xo,qMMa  flrm  Hanana  Hadera,  nonb3y?icb  xopomo 
nOflBemeHHblM  fl3blKOM,  KOTOpblM  HaTOHeH  flO  3epKanbHO- 
ro  6necKa  y  ntodoro  couManbHoro  i/mweHepa. 

LINGO 


C6poc  noHTbi  —  TepMi/iH  coflManbHoro  MHweHepa  Kaca- 
TenbHO  noHTOBoro  ALflMKa,  o6bNHO  apeHflOBaHHoro  Ha  Bbi- 
MbimneHHoe  i/iivm,  KOTopbiM  Mcnonb3yeTcn  flrm  flociaBKM 
flOKyMeHTOB  mum  nocbmoK  o6MaHyroi/i  >KepTBbi. 

Coo6meHne  ot  MuTHMKa 

no,qo6HO  KycoHKaM  na33na,  KawflbiM  KycoK  MHc|DopMa- 
141/11/1  Mox<eT  6biTb  HecymecTBeHHbiM  caM  no  ce6e.  OflHaKO 
Kor,qa  an/i  KycKi/i  coeflMHmoTcn  BMecTe,  nonBrmeTCfl  acHan 
Kapn/iHa.  B  .qaHHOM  cjiynae  KapTMHOM,  KOTopyio  yBMflen 
coflManbHbiM  i/iH>KeHep,  6bma  norman  BHyipeHHnn  cipyK- 
Typa  KOMnaHMM. 

AHami3  o6MaHa 

3iy  aiaKy  coflManbHoro  MHweHepa  flMflM  Hanana  c  no- 
nyneHMfi  Tenec|DOHHbix  HOMepoB  Tpex  OTflenoB  b  KOMna¬ 
HMM.  3to  6bmo  nerKO,  noTOMy  hto  cnpamMBaeMbie  ho- 
Mepa  He  6bmM  ceKpeTHbi,  oco6eHHO  p,r m  cnywaLflMX.  Co- 
pManbHbiM  MH>xeHep  yHMTCfl  3ByHaTb  KaK  nocBfiLneHHoe 
nMuo,  m  flMflM  npeycnena  b  stom  Mrpe.  OflMH  M3  Tene- 
4)OHHbix  HOMepoB  npMBen  ee  k  HOMepy  pacneTHoro  fleH- 
Tpa,  KOTopbiM  OHa  3aieM  Mcnonb30Bana,  HTo6bi  nony- 
HMTb  KOnMK)  CnpaBOHHMKa  pa60THMK0B  C|DMpMbl.  OCHOBHbie 
MHCTpyMeHTbi,  KOTopbie  ei/i  6binM  Hy>KHbi:  3BynaTb  flpy- 
>Kenio6HO,  nojib30BaTbcn  KopnopaTMBHOM  neKCMKOM,  m,  b 
cjiynae  c  nocneflHei/i  wepTBOM,  He6onbLuoi/i  c|djimpt. 

M  eme  OflMH  MHdpyMeHT,  cyLflecTBeHHbii/i  sneMeHT,  ko- 
TopbiM  HenerKO  flociaeicn  -  HaBbiKM  copManbHoro  mh- 
>KeHepa  b  MaHMnyriMpoBaHMM,  nonBrmioLflMec?i  nocne  06- 


LunpHOM  npaKTMKM  i/i  Heni/icaHbix  ypoKOB  flOBepeHHbix  nio 
,qeM  npoLimbix  noKonem/iM. 


Eme  oflHa  «HMnero  He 

CTOHLl^aH»  MHCjDOpMaMMfl 

rioMMMO  HOMepa  pacneTHoro  ueHTpa  m  BHyipeHHi/ix  ho- 
MepoB,  KaKaa  eme,  no-BMflMMOMy,  6ecnone3Haa  mhc|dop- 
Mapua  MO>KeT  6biTb  Hpe3BbNai/iHO  ueHHOi/i  flna  Bamero 
Bpara? 

TenecfjOHHbiM  3bohok  rii/iTepa  A6erm 

«ripnBeT»,  CKa3an  nenoBeK  Ha  flpyroM  KOHLje  jimhmm. 
«3to  Tom  m3  Parkhurst  Travel.  Bam  6nneT  b  CaH-cppaH- 
141/icKO  totob.  Bbi  xoTi/ue,  HTo6bi  BaM  ero  .qocTaBMJiM  mum 
Bbi  xoTMTe  3a6paTb  ero  caMM?» 

«CaH-OpaHi4MCKO?»  CKa3an  IlMTep.  He  co6Mpahocb 
B  CaH-0paHL4MCKO.» 

«3to  IlMTep  A6enb?» 

«fla,  ho  y  MeHfl  He  HaMeHaeTca  hmiokmx  noe3flOK.» 

«XopoLuo»,  CKa3an  3bohmblumm  c  flpy>KenK)6HbiM  CMe- 
xom,  «Bbi  yBepeHbi,  hto  Bbi  He  co6Mpaeiecb  exaTb  b  CaH- 
0paHI4MCKO?» 

«Ecjim  Bbi  coMHeBaeiecb,  Bbi  MO>KeTe  noroBopMTb  c  mo- 
mm  6occom...»,  CKa3an  IlMTep,  noflbirpbiBaa  .qpywecKOM 
6ecefle. 

«3ByHMT  KaK  nyiaHMi4a»,  OTBeTMn  3bohmblumm.  «B  Ha- 
mei/i  CMdeMe  Mbi  3aKa3biBaeM  6MneTbi,  ccbmaacb  Ha  ho- 
Mepa  pa6oTHMKOB.  Bo3mo>kho,  kto-to  Mcnonb30Ban  He- 


npaBMnbHbiM  HOMep.  KaKOM  y  Bac  HOMep  cny>KaLnero?» 

rimep  nK)6e3HO  CKa3an  cbom  HOMep.  A  noneiviy  HeT?  Oh 
nMLueT  ero  noHTi/i  Ha  Ka^oi/i  nepcoHanbHOM  (fcopivie,  Korfla 
mx  3anonHfleT,  MHorne  JifOflM  b  KOMnaHMM  MMetoT  k  HeMy 
.qocTyn  -  HenoBenecKMe  pecypcbi,  rmaTewHbie  BeflOMOCTM 
m,  OHeBMflHO,  BHeniHMe  TpaHcnopTHbie  areHTCTBa.  Hmkto 
He  othocmtca  k  HOMepy  pa6oTHMKa  KaK  k  neMy-TO  ceKpeT- 
HOMy.  TaK  KaKan  pa3HMpa? 

OTBeT  HeipyflHO  npe,qcKa3aTb.  flBa  mjim  TpM  KycKa  mh- 
4)opMai4MM  -  3to  MHor,qa  Bee,  hto  Hy>KHO  ,qjrm  3c|x|DeKTMB- 
Horo  npeBpameHMa,  Kor,qa  copManbHbiM  MHweHep  CKpbiBa- 
eTca  nofl  HbeM-TO  nepcoHOM.  Y3HaTb  Mivm  pa6oTHMKa,  ero 
Tenec|DOHHbiM  HOMep,  ero  HOMep  pa6oTHMKa  m,  bo3mo>kho, 
Ha  BC3KMM  cnyHaM,  mms  m  Tenec|DOH  ero  HananbHMKa,  -  m 
Torfla  KOMneieHTHbiM  copManbHbiM  MH>xeHep  6yqeT  3HaTb 
noHTM  Bee,  hto  eMy  Hy>KHO,  HTo6bi  3ByHaTb  npaBflonoflo6- 
ho,  Kor,qa  oh  no3BOHMT  ero  cne,qyK)LneM  wepTBe. 

Ecjim  6bi  Bnepa  no3BOHMn  KTO-HM6yqb  m  CKa3an,  hto  oh 
6bm  M3flpyrorooTflena  Bawei/i  KOMnaHMM,  m,  yHMTbiBaa  Be- 
po^THyho  npMHMHy,  cnpocMJi  Bam  HOMep  pa6oTHMKa,  Bbi  6bi 
OTKa3anMCb  ero  coo6mMTb? 

A,  Me^y  npoHMM,  KaKOM  y  Bac  HOMep  copManbHoro 
CTpaxoBaHMa? 

Coo6meHMe  ot  Mmthmkb 

Mopanb  3tom  mctopmm  TaKOBa:  He  Bbi,qaBaMTe  HMKaKyfo 
JIMHHyK)  MJIM  BHyTpMKOpnopaTMBHyK)  MHC|DOpMai4MK)  MJIM 
MfleHTMc|DMKaTopbi  nK)6oMy,  ecjiM  Bbi  He  y3HaeTe  ero  mjim 


ee  ronoc. 


npeflOTBpameHMe  o6MaHa 

Barna  KOMnaHi/m  OTBeTCTBeHHa  3a  to,  HTo6bi  npeflynpe- 
fll/ITb  pa60THl/IK0B  HaCKOJlbKO  Cepbe3HOM  MO>KeT  6bUb  Bbl- 
flana  Heny6m/NHOi/i  MHc|DopMai4i/iw.  Xopowaa  npo,qyMaH- 
Haa  MHc|DopMai4MOHHa?i  nonmuKa  6e3onacHOCTM  BMecie  c 
Haflne>KaLHMM  o6yHeHi/ieM  1/1  Tpem/ipoBKaMi/i  ynyHLuaT  no- 
Hi/iMam/ie  pa6oTHMKOB  o  Haflne>KaLnei/i  pa6oie  c  Kopno- 
paTMBHOM  6M3HeC-MHC|DOpMai4MeM.  riOJimMKa  KJiaCCMC|DM- 
Ka  141/1  m  flaHHbix  noMO>KeT  BaM  ocyLuecTBmb  Ha,qne>KaLHMM 
Komponb  3a  pacKpbiTi/ieM  mncpopMapm/i .  Ee3  nonmi/iKi/i 
KnaCCMC|DMKai4MM  flaHHbIX  BCfl  BHyTpeiHhm?!  MHC|DOpMai4M?l 
flon>KHa  paccMaipHBaTbCfi  KaK  KOHc|DMfleHi4ManbHafi,  ecni/i 
He  onpefleneHO  i/mane. 

ripMMme  k  CBefleHMK)  3tm  warn  p,nn  3aLnmbi  Bamei/i 
KOMnaHMM  ot  pacnpocipaHeHi/m  Kawymei/icfl  6e3BpeflHOH 
MHC|DOpMai4MM: 

OTflen  MHC|DOpMai4MOHHOM  3aLHHTbl  flOJl>KeH  npOBOflMTb 
o6yHeHi/m,  fleiariM3ya  MeTOflbi,  ncnonb3yeMbie  copi/ianb- 
HblMl/l  MH>KeHepaMl/l.  Ofll/IH  MeTOfl,  OnMCaHHblM  BblLIie,  Ka- 
caeTCfl  nonyneHi/m  KawymeMCfl  HeHyBCTBmenbHoi/i  i/ih- 
4)opMai4MM  m  ncnonb30BaHMe  ee  arm  nonyneHi/m  KpaTKO- 
cpoHHoro  flOBepMa.  Ka>+tflbiM  pa6oTHMKflon>KeH  3HaTb,  hto 
Korfla  y  3BOH?unero  ecTb  3HaHi/m  o  npopeflypax  KOMna- 
HM IA,  JieKCMKe  M  BHyTpeHHMX  MfleHTMC|3HKaTOpaX,  OH  flOJl- 


>KeH  noflTBepfli/iTb  rmHHOCTb  3BOHflLnero  mum  nonyHMTb 
ot  Hero  pa3pemeHMe  Ha  nonyneHMe  Toro,  hto  oh  xoneT. 
3BOHALHMM  MO>KeT  6bUb  06blHHblM  pa60THMK0M  mum  no,q- 
P^flHMKOM  C  Heo6xO,qMMOM  BHyTpeHHeM  MHC|DOpMai4MeM. 
CoOTBeTCTBeHHO,  Ha  K3>KflOM  KOpnopaLJMM  Jie>KMT  OTBeT- 
CTBeHHOCTb  3a  onpefleneHMe  cooTBeTCTByHDinero  ono3Ha- 
BaTenbHoro  MeTOfla,  ,qrm  Mcnonb30BaHMfi  b  cjiynanx,  ko- 
rfla  pa60THMKM  B3aMMO,qeMCTByK)T  C  JHOflbMM,  KOTOpbIX  He 
MoryT  y3HaTb  no  Tenec|DOHy. 

HenoBeK  mum  nio,qM,  OTBeTCTBeHHbie  3a  cocTaBJieHMe 
nOJIMTMKM  KnaCCMC|DMKai4MM  flaHHbIX,  flOJDKHbl  MCCJieflO- 
BaTbTMnbi  flaHHbix,  KOTopbie  Kawyrc?!  6e3BpeflHbiMM  m  mo- 
ryT  6bUb  Mcnonb30BaHbi  3aKOHHbiMM  cny>KainMMM  .qrm  no- 
nyHeHMn  flociyna,  ho  MoryT  npMBecTM  k  nonyneHMK)  Ba>K- 
HOM  MHC|DOpMai4MM.  XOTfl  Bbl  HMKOrfla  He  OTKpblJlM  6bl  KO- 
flbi  flociyna  k  Bamei/i  Kapie  ATM,  Bbi  CKa3anM  6bi  ko- 
My-HM6yflb,  KaKOM  cepBep  Bbi  Mcnonb3yeTe  flrm  pa3pa6oT- 
km  nporpaMMHbix  npoflyKTOB?  Mo>KeT  jtim  KTO-HM6yqb,  npM- 
TBOpHK)LHMMC?l  KeM-TO  C  33KOHHblM  flOCTynOM  K  KOpnopa- 
TMBHOM  CeTM,  MCn0Jlb30BaTb  3Ty  MHC|DOpMai4MK)? 

MHorfla  oflHO  TonbKO  3HaHMe  BHyipeHHei/i  TepMMHono- 
vm  MoweT  3aciaBMTb  couManbHoro  MHweHepa  Ka3aTbcn 
aBTopMTeTHbiM  m  xopoLuo  ocBeflOMneHHbiM.  Macro  aiaKy- 
k)lhmm  nonaraeTcn  Ha  oto  o6mee  HenpaBMiibHoe  npeflCTa- 
BneHMe,  HTo6bi  flo6MTbcn  comacMn  ero/ee  wepTBbi.  Ha- 
npMMep,  Merchant  ID  -  sto  MfleHTMc|DMKaTop,  KOTopbiM  jikd- 
flM  M3  OTflena  HoBbix  CneTOB  6aHKa  He6pe>KHO  Mcnonb- 


3yK)T  Ka>K,qbiM  ,qeHb.  Ho  TaKOM  nflemi/ic|DMKaTop  to  >Ke  ca- 
Moe,  hto  naponb.  Ecjim  KawflbiM  pa6oTHMK  6yqeT  noHM- 
MaTb  npnpo,qy  aioro  M,qeHTMc|DMKaTopa,  hto  oh  npeflHa- 
3HaneH  ,qrm  noflTBepwfleHMfl  noflJiMHHOCTM,  oh  6yqeT  ot- 
HOCMTbCfl  K  HeMy  C  60JlbLLIMM  yBa>KeHMeM. 

CooSmeHMe  ot  Muthmio 

CornacHO  CTapoi/i  nocnoBMpe:  ,qa>Ke  y  HacToninMX  na- 
paHOMKOB,  bo3mo>kho,  ecTb  BparM.  Mbi  flon>KHbi  coma- 
CMTbcn,  hto  y  JiK)6oro  6n3Heca  TO>Ke  ecTb  BparM  -  aTa- 
KytoLUMe,  KOTopbie  permTca  b  MHc|DpacTpyKTypy  ceTM,  hto- 
6bi  CKOMnpoMeTMpoBaTb  6M3Hec-ceKpeTbi.  He,qocTaTOHHO 
npOCTO  03HaK0MMTbCfl  CO  CT3TMCTMK0M  no  KOMnbK)TepHblM 
npecTynneHMaM  -  npMLimo  Bpeivm  noflflepwMBaTb  Heo6- 
xoflMMyK)  o6opoHocnoco6HOCTb,  ocyLuecTBnaa  Ha,qne>Ka- 
mee  cpeflCTBO  ynpaBiieHMfl  nepe3  xopomo  M3BecTHbie  no- 
timtmkm  m  npope,qypbi  6e3onacHOCTM. 

Hm  oflHa  KOMnaHMa  -  xopomo,  no  Kpai/iHeM  Mepe,  oneHb 
HeMHorne  -flatoT  npnivibie  HOMepa  cbomx  CEO  mum  npefl- 
ceflaTeneM  npaBjneHMfl.  OflHaKO  6onbLUMHCTBO  KOMnaHMM 
He  6ecnoKOHTcn  o  Bbiflane  Tenec(DOHHbix  HOMepoB  6onb- 
mMHCTBa  OTflenoB  m  pa6oHMX  rpynn  b  opraHM3apMM  -  oco- 
6eHHO  KOMy-TO,  kto  KaweTcn  mum  Ha  caMOM  flene  ABrmeT- 
cn  cnywaLUMM.  Bo3MO>KHan  KOHTpMepa:  ocymecTBMTb  no¬ 
il  MTMKy,  KOTopan  3anpemaeT  Bbiflany  nocTopoHHMM  BHy- 
TpeHHMX  Tenec|DOHHblX  HOMepoB  pa60THMK0B,  nOflpnflHM- 
kob,  KOHcynbTaHTOB  m  .qpyrMX.  Eme  Ba>KHee  pa3pa6oTaTb 
nomaroByK)  npopeflypy  p,r m  BbmcHeHMfl  flei/icTBMTenbHO 


jim  3boh?ilhmm,  cnpaniMBaioLUMM  o  HOMepax,  ABimeTCfl  Ha- 
CTOflLUHM  Cny>KaLHHM. 

Koflbi  pa6oHi/ix  rpynn  m  OTflenoB,  Taioxe  KaK  m  Konnn 
Kopnopan/iBHbix  cnpaBOHHi/iKOB  (He  Ba>KHO,  nenaTHaa  ko- 
nn?i,  4)ai/m  .qaHHbix  mum  sneKTpoHHan  Tenec|DOHHa?i  khm- 
ra)  nacTbie  periM  copManbHbix  MH>xeHepoB.  J"Ik>6om  KOMna- 
hmm  Hy>KHa  nMCbMeHHaa,  xopomo  pa3pa6oiaHHan  noriMTM- 
Ka  KacaTenbHO  OTKpbiTMn  MHc|DopMai4MM  aToro  TMna.  Hyx<- 
ho  TaK>Ke  3aBecTM  yneTHyK)  KHMry  3anMcei/i,  b  KOTopyio  6y- 
,qyT  3anMCbiBaTbca  cjiynaM,  Korfla  BawHan  MHc|DopMaL(M?i 
OTKpbiBanacb  rnoflAM  BHe  KOMnaHMM. 

MHclDopMapMK),  Bpo,qe  HOMepa  pa6oTHMKa,  He  ctomt  mc- 
nonb30BaTb  flna  ayieHTMc|DMKaL(MM  caMy  no  ce6e.  J"Ik>6om 
pa6oTHMK  .qojDKeH  6biTb  o6yneH  npoBepmb  He  TonbKO 
riMHHOCTb,  ho  m  pa3peLueHMe  Ha  nonyneHMe  MHc|DopMai4MM. 

B  CBoeM  o6yneHMM  6e3onacHOCTM  npe,qycMOTpMTe  06- 
yneHMe  pa6oTHMKOB  cne,qyioLHMM  noflxoflaM:  bc?ikmm  pa3, 
Kor,qa  He3HaKOMep  3a,qaeT  Bonpoc,  HayHMTecb  CHanana 
Be>xriMBO  OTKiiioHaTbcn,  noKa  3anpoc  He  6yqeT  npoBepeH. 
3aTeM,  npe>K,qe  noflTBepflMB  ero  JiMHHOCTb,  cne,qyMTe  no- 
nMTMKaM  m  npopeflypaivi  KOMnaHMM,  c  yBa>KeHMeM  otho- 
cncb  k  npoBepKe  m  pacKpbiTMio  Heny6nMHHOM  MHc|DopMa- 
l(mm.  3tot  CTMiib  MO>xeT  MflTM  Bpa3pe3  HanieMy  eciecTBeH- 
HOMy  >xenaHMK)  noMOHbflpymivi,  ho  He6onbLuan  3flopoBan 
napaHOMn  MO>xeT  OKa3aTbcn  none3HOM,  HTo6bi  He  ciaTb 
cneflyioLnei/i  wepTBOM  copManbHoro  MHweHepa. 

KaK  noKa3aHO  b  mctopmax  b  stom  rnaBe,  KawyLuaflcn 


6e3BpeflH0i/i  MHc|DopMai4i/m  MO>KeT  6biTb  kjikdhom  k  caMbiM 
cymecTBeHHbiM  ceKpeiaM  KOMnam/iM. 


rnaBa  3:  llpflMafl 
aTaKa:  npocTO  nonpocn 

riepeBOfl:  Artem  (artemsib@inbox.ru) 

MHome  aram  copi/ianbHoi/i  i/m>KeHepi/ii/i  ?iBrmK)TC?i 
cno>KHbiMi/i,  BKJiKDHafl  b  ce6?i  TLnaTenbHO  nnai-mpyeMbii/i 
PHq  LuaroB,  coHeiaa  Mam/myrmpmo  1/1  TexHonornnecKMe 
3HaHM?l. 

Ho  MeHa  Bcer,qa  nopa>KaeT,  KaK  MCKycHbii/i  copManbHbii/i 
MH>KeHep  MoweT  flocn/iHb  CBoei/i  perm  c  noMombK)  npo- 
ctom  np?iMoi/i  aiam.  KaK  Bbi  yBMflme,  Bee,  hto  MoweT  no- 
Ha,qo6mbc?i  -  npocTO  nonpoci/ub  i/mctDopiviapi/iK). 


Cnyna m c  uempoM 

HasHaneHMfi  jimh mm 

XoTme  y3HaTb  nei/i-HM6yflb  HeonydriMKOBaHHbiM  HOMep 
Tenec|DOHa?  CopManbHbiM  MH>xeHep  MoweT  coo6LHHTb  BaM 
non,qK)>KMHbi  cnoco6oB  (HeKcrropbie  M3  hmx  Bbi  Hai/ifleie  b 
flpyrMX  MCTOpMflX  KHUrn),  HO,  B03M0>KH0,  caMbiM  npocTbiM 
M3  HMX  6yqeT  OdbIHHbIM  Tenec|DOHHblM  3BOHOK,  KaK  3TOT. 

HoMep,  no>KajiyMCTa 

AiaKyHDLUMM  no3BOHMJi  no  HeoclDMpManbHOMy  HOMepy 
Tenec|DOHHOM  KOMnaHMM,  B  MexaHM3MpOBaHHblM  peHTp  Ha- 
3HaneHM?i  jimhmm  (Mechanized  Line  Assignment  Center). 
Oh  CKa3an  >KeHLHMHe,  noflHflBLuei/i  TpydKy: 

«3to  lion  Ohtohm,  Ka6enbHbiM  MOHTep.  nocnymaMTe, 
3flecb  3aropenacb  pacnpeflejiMTenbHan  KopodKa.  llonM- 
pei/iCKMe  CHMTaioT,  kto-to  nbiTancn  noflweHb  codcTBeH- 
HbiM  flOM,  HTodbi  nonyHMTb  CTpaxoBKy.  ft  ociancn  3,qecb 
3aHOBO  MOHTMpOBaTb  peiibiM  TepMMHan  M3  flByXCOT  nap. 
MHe  cei/iHac  oneHb  Hy>KHa  noMOLUb.  KaKoe  odopyqoBaHMe 
flon>KHO  padoiaTb  no  aflpecy  CayT-Mai/iH  (South  Main), 
6723?» 

B  flpyrMX  noflpa3fleneHMnx  KOMnaHMM  nenoBeK,  kotopo- 
My  no3BOHMJiM,  flon>KeH  3HaTb,  hto  CBefleHMn  o  HeonydriM- 
KOBaHHbix  HOMepax  npeflocTaBnafOTcn  TOJibKO  ynonHOMO- 
neHHbiM  JiMpaM.  flpeflnonaraeTCfl,  hto  o  peHTpe  M3BecTHO 


TOJibKO  cnywaLni/iM  KOMnaHnn.  V\  ecni/i  i/mc|DopMapi/m  hi/i- 
Kor,qa  He  ornamanacb,  kto  Mor  OTKa3aTb  b  noMOLpi/i  co- 
TpyflHMKy  KOMnaHMM,  BbinonH?iK)LneMy  Tflwenyio  pa6oiy? 
OHa  conyBCTBOBana  eMy,  y  Hee  caMoi/i  6bmi/i  HenerKi/ie 
flHM  Ha  pa6oie,  1/1  OHa  HeMHoro  HapywMna  npaBmia,  hto- 
6bi  noMOHb  Konnere  c  peweHi/ieM  npo6neMbi.  OHa  coo6- 
Lpi/ina  eMy  pei/icTByioLpi/ii/i  HOMep  1/1  appec  flna  Ka>K,qoi/i  1/13 
Ka6ejibHbix  nap. 

Coo6memie  ot  MMTHMKa 

B  HenoBenecKoi/i  Haiype  3ano>KeHO  flOBepmb,  oco6eH- 
ho  Korfla  npocb6a  Kaweicn  o6ocHOBaHHOi/i.  Copi/ianb- 
Hbie  MH>KeHepbi  ncnonb3yK)T  3to,  HTo6bi  3KcnnyaTnpoBaTb 
cboi/i  >KepTBbi  i/i  .qocTMHb  cbomx  penei/i. 

AHarm3  o6MaHa 

Bbi  3aMeime,  hto  b  stmx  HCTopi/mx  3HaHi/ie  TepMi/iHO- 
non/ii/i  KOMnaHi/iM,  ee  cipyKTypbi  -  pa3Jii/NHbix  oc|dmcob  m 
noflpasflejieHMi/i,  hto  penaeT  Kawpoe  1/13  hi/ix  i/i  iokoi/i  i/ih- 
4)opMapi/iei/i  BJiapeeT  -  nacTb  peHHoro  6ara>Ka  npi/ieMOB 
ycneLUHoro  copi/ianbHoro  i/iH>KeHepa. 


lOHOLua  b  6erax 


HenoBeK,  KOToporo  Mbi  Ha30BeM  OpsHK  llapcoHC,  6bm 
b  6erax  flonrue  roflbi,  Haxoflacb  b  4)e,qepanbHOM  po3bic- 
Ke  3a  ynacTMe  b  noflnonbHOM  aHTMBoeHHOM  rpynnupoBKe  b 
1960-x  rr.  B  pedopaHax  oh  cn,qen  jimljom  KflBepaM  m  ne- 
pMOflMHecKM  orrmflbiBajicfl,  hto  CMyLuano  flpymx  mofleM. 
Oh  nepee3>Kan  Kawflbie  HecKOJibKO  neT. 

B  HeKOTOpbll/l  MOMeHT  BpeMeHM  0p3HK  OCTaHOBMIlCfl  B 
ropo,qe,  KOTopbii/i  He  3Han,  m  npMCTynMJi  k  noMCKy  pa6oibi. 
flll n  T3K1/IX  KaK  OpaHK,  C  erO  pa3BMTblMM  KOMnbHDTepHblMl/l 
HaBbiKaMM  (m  HaBbiKaMM  couManbHoro  MHweHepa,  xota  oh 
HMKor,qa  He  ynoMi/man  06  stom  npM  coMCKaHMM)  iiomck  xo- 
poLuei/i  pa6oTbi  o6bNHO  He  cociaBrmeT  npo6neMbi.  3a  mc- 
KJiHDHeHi/ieM  cnynaeB,  Kor,qa  opraHM3ai4M?i  orpaHi/ineHa  b 
CpeflCTBaX,  JHOflM  C  XOpOLLIMMM  KOMIIblOTepHblMM  HaBbiKa¬ 
MM  o6bNHO  nonb3yioTC?i  bhcokhm  cnpocoM  M  MM  Hecno>K- 
HO  060CH0BaTbC?l.  0p3HK  6blCTpO  HaLiieJl  BblCOKOOnnaHM- 
BaeMoe,  nocTOAHHoe  MecTO  pa6oTbi  paflOM  co  cbomm  flo- 

MOM. 

ripocTO  oOt^BneHMe,  no,qyMan  oh.  Ho  Kor,qa  oh  Hanan 
3anonHaTb  aHKeTbi,  to  CTOJiKHynca  c  HeowMflaHHOCTbio. 
Pa6oTOflaTenb  Tpe6oBan  ot  coMCKaierm  npeflociaBMTb 
KOnMK)  KpMMMHanbHOM  XapaKTepMCTMKM,  KOTOpyiO  OH  flOJl- 
>KeH  6bm  npMHecTM  caM  M3  iiojimumm  LUTaia.  flaHKa  flOKy- 


MemoB  BKJiKDHana  b  ce6?i  6naHK  c  MecTOM  prm  OTnenaT- 
kob  nanbpeB.  flawe  ecnM  Tpe6oBanca  TonbKO  OTnenaTOK 
npaBoro  yKa3aienbHoro  nanbpa,  ho  ero  CBepMJiM  6bi  c  ot- 
nenaTKOM  H3  6a3bi  paHHbix  OBP,  to  BCKope  eMy  npMLLinocb 
6bi  pa6oiaTb  b  npoflOBOJibCTBeHHOM  cny>K6e  4)e,qepanb- 
HOM  ThOpbMbl  (npi/IKDTa). 

C  flpyroi/i  dopoHbi,  cppaHKy  npMLimo  b  ronoBy,  hto  oh 
Mor  6bi  M36e>KaTb  aioro.  Bo3mo>kho,  o6pa3pbi  OTnenaTKOB 
nanbpeB  He  OTnpaBrmni/icb  M3  LUTaia  b  cpBP.  KaK  oh  Mor 
BblflCHMTb  3TO? 

KaK?  Oh  6bin  copManbHbiM  MHweHepoM  -  KaK,  Bbi  ,qy- 
Maeie,  oh  pa3y3Han  3to?  Oh  no3BOHi/m  b  naipynb  LUTaia: 
«ripnBeT.  Mbi  BbinonHfleM  MccneflOBaHMe  prm  MMHMCTep- 
CTBa  kdct  1/114 i/ii/i.  Mbi  M3yHaeM  Tpe6oBaHna  k  hobom  ci/icie- 
Me  M,qeHTMc|DHKai4MM  OTnenaTKOB  nanbpeB.  Mory  a  noro- 
Bopi/iTb  c  KeM-Hn6yflb,  kto  flei/icTBi/iTejibHO  pa36MpaeTC?i  B 
3TOM,  1/1  Mor  6bl  HaM  nOMOHb?» 

Kor,qa  k  Tenec|DOHy  noflOLuen  MecTHbiM  cnepMariMCT, 
<t>p3HK  3aflan  pap  BonpocoB  o  tom,  KaKi/ie  ci/icTeMbi  ohm 
MCnOJlb3yiOT,  O  B03M0>KH0CT?1X  MccneflOBaHM?i  m  xpaHeHMa 
OTnenaTKOB  nanbpeB.  BbiriM  y  hmx  npo6neMbi  c  o6opyqo- 
BaHMeM?  CB33aHbi  ohm  c  KapTOTeKOM  OTnenaTKOB  HapM- 
OHanbHoro  MHc|DopMapMOHHoro  peHTpa  mum  pa6oTaioT  b 
npepenax  LUTaTa?  RlBrmeTCfl  jim  o6opyqoBaHMe  pocTaTOH- 
ho  npocTbiM  prm  Bcex,  kto  o6yHaeTC?i  ero  Mcnonb30Ba- 
HMKD? 

OTBeT  6bin  My3biKOM  p rm  ero  yuiei/i:  ohm  He  CB?i3aHbi 


c  HauMOHanbHbiM  uempoM,  ohm  TonbKO  CBep?iK)TCfl  no 
KpMMMHanbHOM  6a3e  .qaHHbix  LUTaia  (Criminal  Information 
Index). 

Coo6memie  ot  MMTHmra 

Coo6pa3MTenbHbie  noxMTMTeriM  MHc|DopMai4MM  He  ciec- 
HflKDTCfl  3BOHMTb  flOJDKHOCTHblM  JlMI-jaM  M3  OpraHOB  LUTaTa, 
4)e,qepanbHbix  m  MecTHbix  opraHOB,  HTo6bi  y3HaTb  o  npo- 
peflypax  npaBonpMMeHeHMfl.  Pacnonaran  TaKOM  mhc|dop- 
MauMeM,  couManbHbiM  MH>xeHep  MO>xeT  o6omtm  TMnoBbie 
npoBepKM  6e3onacHOCTM  Bamei/i  KOMnaHMM. 

3to  6bino  Bee,  hto  Hy>KHO  6bmo  3HaTb  OpaHKy.  Ha  Hero 
He  6bmo  3anMcei/i  b  otom  LUTaie,  noaTOMy  oh  3anoriHMn 
aHKeiy,  6bm  npMHm  Ha  pa6oiy,  m  hmkto  He  noHBMncn  o,q- 
Ha^flbi  y  ero  dona  co  cnoBaMM:  «3to  flwemribMeHbi  M3 
0BP,  OHM  XOTflT  HeMHOTO  norOBOpMTb  C  B3MM». 

M,  no  ero  cnoBaM,  oh  noKa3an  ce6n  o6pa3i40BbiM  cny- 
>KaLHMM. 


Ha  nopore 

HecMOTpa  Ha  mmc|d  o  6e36yMa>KHOM  oc|DMce,  KOMnaHMM 
npoflon>KahOT  nenaiaTb  CTonKi/i  6yMar  Kax<flbii/i  ,qeHb.  rie- 
HaTHaa  MHC|DOpMai4M5q  B  B  BaLLiei/l  KOMnaHMM  MO>KeT  6bUb 
y?i3Bi/iMOM,  .qawe  ecrm  Bbi  npe,qnpMHMMaeTe  Mepbi  npe,qo- 
dopo>KHOCTM  i/i  noMenaeie  ee  KaK  KOHc|Di/ifleH  141/1  an bHyio. 

Bot  oflHa  MCTopnn,  noKa3biBaioLnan,  KaK  coi4nanbHbie 
i/iH>KeHepbi  MoryT  nonyHmb  Bam m  caMbie  ceKpeTHbie  ,qo- 
KyMeHTbi. 

06m3h  c  HOMepaMM  o6paTHoro  Bbi30Ba 

Ka>K,qbiM  rofl  Tenec|DOHHan  KOMnaHi/in  H3,qaeT  cnpaBOH- 
hi/ik  TecTOBbix  HOMepoB  (iahm  no  Kpai/iHeM  Mepe  M3flaBann, 
ho,  nocKonbKy  n  Bee  eme  Haxo>Kycb  no/4  Hafl3opoM,  to  He 
co6i/ipaiocb  cnpamMBaTb  06  otom).  3tot  flOKyMeHT  Bbico- 
ko  ueHMncn  (fcpi/iKepaMi/i,  TaK  KaK  co,qep>Kan  cnMCOK  Tina- 
TenbHO  CKpbiBaeMbixTenec|DOHHbix  HOMepoB,  KOTopbie  mc- 
nonb30Banncb  MaciepaMM,  TexHi/iKaMi/i  m  flpyrmviM  pa6oi- 
Hi/iKaMi/i  KOMnaHMM  flnn  TaKi/ix  Bemei/i  KaK  Tecn/ipoBaHi/ie 
MarMCTpami  npoBepKi/i  Bcerfla  3aHmbix  HOMepoB. 

OflMH  M3  T3KMX  TeCTOBbIX  HOMepOB,  Ha3blBaeMblX 
Ha  npoc|DeccMOHanbHOM  n3biKe  «Loop-Around»  (HOMep 
o6paTHoro  Bbi30Ba),  6bin  ocodeHHO  none3eH.  OpMKepbi 
Mcnonb30BanM  ero  KaK  cnoco6  6ecnnaTHO  noroBopMTb 
flpyr  c  flpyroM.  OpMKepbi  TaioKe  Mcnonb30BanM  ero  KaK 


HOMep  o6paTHoro  Bbi30Ba,  HTo6bi  flaTb  ero,  HanpuMep,  b 
6aHKe.  CopManbHbii/i  MHweHep  coo6man  KOMy-HM6yqb  b 
6aHKe  Tene4)OHHbiM  HOMep  b  CBoeM  oc|DMce.  Kor,qa  M3  6aH- 
Ka  3BOHMJ1M  no  TecroBbiM  HOMepy,  4)pnKep  Mor  nojiynmb 
3bohok,  KpoMe  Toro,  no  3TOMy  HOMepy  ero  He  Mornu  Bbi- 
cjie,qmb. 

B  cnpaBOHHMKe  TecTOBbix  HOMepoB  coflepwan  MHcfcop- 
Mapi/iK),  b  kotopoh  Hy>Kflancn  (fcpMKep.  lloaTOMy,  Kor,qa  m- 
.qaBajiHCb  HOBbie  cnpaBOHHMKM,  ohm  pa3bicKMBariMCb  mho- 
>KeCTBOM  nOflpOCTKOB,  KOTOpbIX  JlK)6MMblM  3aHnTMeM 
6bmo  Mccne,qoBaTb  Tenec|DOHHyK)  ceTb. 

CooSmeHMe  ot  Mmthmkb 

06yneHMe  6e3onacHOCTM  b  paMKax  noriMTMKM  KOMna- 
HMM  no  3aLHMTe  MHC|DOpMai4MM  flOJDKHO  npOBOflMTbCfl  flJl m 
Bcex  coTpyqHMKOB,  a  He  TOJibKO  flrm  cnywaLUMX,  y  koto- 
pbix  ecTb  aneKTpoHHbiM  mjim  4)M3MHecKMM  .qocTyn  k  MT-aK- 
TMB3M  KOMnaHMM. 

Acfeepa  Ctmb3 

KoHeHHO,  Tenec|DOHHbie  KOMnaHMM  He  .qonycKahOT  cbo- 
6o,qHoro  pacnpocipaHeHMn  3tmx  khmh  nosTOMy  4)pMKepaM 
npMxoflMTcn  6biTb  M3o6peiaienbHbiMM.  KaK  ohm  .qenaioT 
3TO?  3HeprMHHblM  nOflpOCTOK,  pa3blCKMBaK)LHMM  enpaBOH- 
hmk  ,  MO>xeT  pa3birpaTb  TaKOM  cpeHapMM. 

Tmxmm  oceHHMM  BenepoM  b  kd>khom  KanMc|DopHMM,  na- 
peHb,  KOToporo  n  Ha30By  Ctmb,  3bohmt  b  peHTpanbHbiM 
OC|DMC  He6onbLUOM  Teiiec|DOHHOM  KOMnaHMM,  3flaHMe,  OT  KO- 
Toporo  OTXoflnT  Tenec|DOHHbie  jimhmm  ko  BceM  flOMaM  m 


4)i/ipMaM  b  30He  o6cny>KMBaHMa. 

Kor,qa  flewypHbiM  aneKipoMomep  OTBenaeT  Ha  3bohok, 
Ctmb  3anBnneT,  hto  oh  M3  noflpasfleneHMfl  KOMnaHMM,  ko- 
Topoe  M3,qaeT  m  pacnpocipaHneT  nenaTHbie  MaiepManbi. 
«y  Hac  eCTb  HOBbIM  CnpaBOHHMK  TeCTOBbIX  HOMepOB,  -  ro- 
BopMT  oh.  -  Ho  M3  cooOpaweHMM  6e30naCH0CTM  Mbl  He  MO- 
>KeM  OT,qaTb  Bam  3K3eMnnnp,  noKa  He  nonyHMM  ciapbiM. 
riocbmbHbiM  6yqeT  no3>Ke.  Ecjim  Bbi  xoTMTe,  ociaBbTe  Bam 
3K3eMnnnp  npnivio  3a  flBepbK),  oh  MoweT  3aexaTb,  3a6paTb 
ero  m  nono>KMTb  HOBbiM». 

HMnero  He  noflospeBaromeMy  sneKTpoMOHTepy  sto  xa- 
>xeTcn  pa3yMHbiM.  Oh  flenaeT  TaK,  xax  ero  nonpocMiiM, 
xnafleT  Ha  nopore  3,qaHMfl  cbom  cnpaBOHHMK,  Ha  o6no>KKe 
KOToporo  echo  HanMcaHO  6onbmMMM  xpacHbiMM  6yKBaMM: 
«CEKPETHblM  flOKYMEHT  KOMI1AHMM  .  B  CJ1YHAE 
HEHAflOBHOCTM  YHMHTO>KMTb». 

Ctmb  npMe3>xaeT  m  octopo>kho  omnflbiBaeTcn  Boxpyr 
b  noMcxax  nojiMpei/icKMX  mjim  coipyqHMXOB  cny>x6bi  6e3- 
onacHOCTM  KOMnaHMM,  KOTopbie  MomM  cnpniaTbcn  3a  ,qe- 
peBbflMM,  mjim  >K,qaTb  ero  b  npMnapxoBaHHbix  MamMHax. 
HMKoro  b  none  3peHMn.  Oh  He6pe>KHO  6epeT  cnpaBOHHMK 
m  ye3>xaeT. 


3aroBapnBaHne  3y6oB 

(OTBneKahomafj  6ojitobhb) 

He  TonbKO  aKTMBbi  KOMnaHMM  HaxoflflTcn  no,q  yrpo30M 
cpeHapMn  copnanbHoi/1  MHweHepMM.  MHor,qa  wepTBaMM 
flBTmK)TCf1  KJll/ieHTbl  KOMnaHMM. 

Pa6oia  no  o6cny>KMBaHMK)  Kni/iemoB  HeceT  c  co6om  ot- 
HacTi/i  pa30HapoBaHMe,  OTHacTM  CMex,  OTHacn/i  HeBMHHbie 
olum6km,  KOTopbie  MoryT  npi/iBecn/i  k  nnoxMM  nocne,qcTBM- 
?1M  flna  KJll/ieHTOB  KOMnaHMM. 

1/lcTopkm  flweHHM  3ktoh 

fl>KeHHM  3ktoh  6onee  Tpex  neT  pa6oiana  b  cny>K6e 
KJiMeHTOB  KOMnaHMM  «Hometown  Electric  Power»  b  Ba- 
LUMHnoHe,  OKpyr  KonyM6M?i.  OHa  CHMTanacb  oahmm  m3 
nyHLUMX  cnywaLUMX,  npoBopHOM  m  flo6pocoBecTHOM. 

Bbma  He,qerm  6naro,qapeHM?i,  Korfla  pa3,qanc?i  3tot 
3BOHOK.  3bohalhmm  CKa3an:  «3to  3flyap,qo  M3  OTflena  cne- 
tob  (Blling  department),  y  MeHa  Ha  npoBOfle  flaMa,  ceKpe- 
Tapb  McnonHMTenbHbixopraHOB,  pa6oTaK>LHMX,qrm  oflHoro 
M3  BMpe-npe3MfleHTOB,  OHa  3anpaLUMBaeT  MHcfcopMauMK), 
ho  y  MeHn  He  padoiaeT  KOMnbKrrep.  H  nonyHMn  nMCbMO 
ot  fleByniKM  M3  Ka,qpoBOM  cny>K6bi,  b  kotopom  6bmo  HanM- 
caHO  „ILOVEYOU“.  Kor,qa  n  OTKpbm  BJioweHMe,  to  He  Mor 
6oiibLue  padoiaTb  Ha  CBoeM  KOMnbKrrepe.  BMpyc.  H  no,q- 
XBaTMJi  .qypapKMM  BMpyc.  He  MornM  6bi  Bbi  h3mtm  ,qrm  Me- 


Ha  HeKcrropbie  CBe,qeHMa  o  KJineHTe?». 

-  KoHeHHO,  -  OTBeTMJia  flweHHi/i.  -  Oh  noBpeflMn  Bam 
KOMnbhOTep?  Oto  y>KacHO. 

-fla. 

«HeM  a  Mory  noMOHb?»  -  cnpoci/ma  flweHHM. 

AiaKyKDLUMM  coo6lhi/iji  CBe,qeHMa,  co6paHHbie  bo  Bpeivia 
TLnaieiibHoro  nonci<a,  HTo6bi  noflTBepflmb  cbokd  noflni/iH- 
HOCTb.  Oh  y3Han,  hto  Heo6xo,qMMbie  eMy  .qaHHbie  xpaHaT- 
ca  B  MHC|DOpMai4MOHHOI/l  CMCTeMe  CHeTOB  KJll/ieHTOB  (CBIS), 
m  BbiacHMn,  KaK  cny>KaLnne  o6paLnaK>Tca  k  ci/icieMe.  Oh 
cnpocHJi:  «Bbi  MO>Keie  nocMOTpeTb  yaeTHyK)  3anncb  b  cm- 
cieMe  CHeTOB?» 

-fla,  KaKOM  HOMep? 

-Y  MeHa  HeT  HOMepa,  MHe  Hy>KHO  nocMOTpeTb  no  i/iivie- 
HM. 

-Xopomo,  KaKoe  i/iMa? 

«Xmep  MapHHHr»  -  oh  npon3Hec  i/iMa  no  6yKBaM, 
fl>xeHHM  BBena  ero. 

-  O.K.  Hamaa  3am/icb. 

-  Otjii/nho.  3anncb  fleMCTBmenbHa? 

-  fla,  flei/icTBmenbHa 

«KaKoi/i  HOMep  3anncn?»-  cnpocmi  oh. 

-  y  Bac  ecTb  KapaHflam? 

-9\  roTOB  3anncbiBaTb. 

-  HoMep  3anncn  BAZ6573NR27Q. 

Oh  noBTopmi  HOMep  1/1  CKa3aa:  «Kai<oi/i  oto  a,qpec?» 

OHa  coo6Lnnaa  eMy  aflpec. 


-  KaKoi/i  TaM  Tenec|DOH? 

fl>KeHHM  nK)6e3HO  3aHMTana  eMy  m  stm  CBe,qeHi/m. 

3bohmblumm  no6naro,qapnn  ee,  nonpoLnanca  m  noBe- 
cmh  Tpy6Ky.  fl>KeHHM  npo,qon>KMna  pa6oiy  co  cne,qyK)LHMM 
3BOHKOM,  HMKOrfla  He  BCriOMl/IHafl  06  3TOM. 

ripoeKT  ApT  Cmjim 

ApT  Cmjim  OTKa3anc?i  ot  pa6oibi  CBoboflHoro  pe,qaKTO- 
pa,  Kor,qa  OTKpbin,  hto  Mor  3apa6crraTb  6onbLue  fleHer, 
flena?i  Mccne,qoBaHMfi  .qjrrn  nMcaienei/i  m  KOMMepnecKMX 
c|dmpm.  Oh  BCKope  noHan,  hto  roHopap  pacieT  nponoppMO- 
HanbHO  TOMy,  HacKonbKO  6jim3ko  TpebyeTCfl  HaxoflMTbca  k 
nepie  Me>Kfly  3aKOHHbiM  m  He3aKOHHbiM.  flawe  He  oco3Ha- 
Baa  3Toro,  He  Ha3biBaa  sto  MMeHeM,  ApT  CTan  copManb- 
HbiM  MH>xeHepoM,  npMivieHflfl  TexHonorMM,  3HaKOMbie  Ka- 
>K,qoMy  MHclDopMapMOHHOMy  6poKepy  (information  broker), 
y  Hero  OKa3anc?i  npMpo>K,qeHHbiM  TanaHT  Kfleny,  oh  nocTMr 
MeTOflbl,  KOTOpbIM  6onbLUMHCTBO  COLJManbHblX  MH>KeHepOB 
ynaTca  y  .qpyrMX.  CnycTa  HeKOTopoe  Bpeivm  oh  nepeceK 
nepTy  6e3  Manei/iLuero  nyBCTBa  BMHbi. 

Co  mhom  CB33anc?i  nenoBeK,  KOTopbiM  nMcan  kh m ry  o  Ka- 
bMHeTe  MMHMCTpoB  b  roflbi  npaBneHMa  HMKCOHa.  Oh  MCKan 
Toro,  kto  Mor  6bi  HaMTM  ceHcapMOHHyK)  ho  boot  b  o  YMnbfi- 
Me  Cai/iMOHe  (William  E.  Simon),  MMHMCTpe  4)MHaHCOB. 
MMCTep  Cai/iMOH  yMep,  ho  aBTopy  6bino  M3BecTHO  mmji 
>xeHLHMHbi,  KOTopaa  cocToana  b  ero  LUTaTe.  Oh  6bin  yBe- 
peH,  hto  OHa  >KMna  b  OKpyre  Konyivi6M?i,  ho  He  Mor  y3HaTb 
aflpec.  flna  ee  MMeHM  He  6bino  yKa3aHO  Tenec|DOHa,  MnM  no 


KpaMHei/i  Mepe  He  6bmo  cpeflM  nepeHMcneHHbix.  llosTOMy 
oh  no3BOHnn  MHe.  KoHeHHO,  HeT  npo6neM,  CKa3an  a  eMy. 

3to  pa6oia,  KOTopyK)  o6bNHO  mo>kho  BbinoriHmb  c  no- 
MOLUbK)  oflHoro  mum  flByx  3bohkob,  ecriM  Bbi  3Haeie,  HTO 
.qenaeTe.  Mo>kho  CHMTaTb,  hto  Ka^aa  MecTHaa  KOMMy- 
HanbHaa  KOMnaHMa  BbiflaeT  MHcfcopMauMK)  3a  cbom  npe- 
flenbi.  KoHeHHO,  BaM  npn,qeTca  HeMHoro  HaBpaTb.  Ho  hto 
eciiM  HeMHoro  HeBMHHOM  jdkm  ceMHac,  a  noTOM  -  npaB,qa? 

MHe  HpaBmcfl  Ka>K,qbii/i  pa3  npMMeHATb  pa3JiMHHbie 
noflxoflbi,  TaK  MHTepecHee.  «3to  TaKOM-TO  M3  McnoriHM- 
TenbHbix  opraHOB»  Bcerfla  pa6oiano  xopomo.  «y  MeHfl  Ha 
timhmm  kto-to  M3  M3  oc|DMca  BMi4e-npe3M,qeHTa»  cpa6oiano 
M  B  3TOT  pa3. 

CooGmeHMe  ot  Mmthmio 

HMKorfla  He  flyMai/ue,  hto  Bee  aiam  couManbHOM  mh- 
>KeHepMM  Hy>K,qaK)TC5q  b  TLnaTenbHOM  pa3pa6oTKe,  TaKOM 
CJ10>KH0M,  HTO  OHM  MOryT  6blTb  0n03HaHbl  flO  MX  OKOHHa- 
hm?i.  HeKOTopbie  M3  hmx  CHapy>KM  m  M3HyTpM,  HacTynaioT 
m  nponaflaioT,  oneHb  npocTbie  aTaKM,  KOTopbie  He  6onee 
neM...  npocb6a. 

BaM  cne,qyeT  pa3BMTb  mhctmhkt  couManbHoro  MH>xeHe- 
pa,  HyBCTBOBaTb,  HaCKOJlbKO  rOTOB  «COTpyflHMHaTb»  c  Ba- 
mm  nenoBeK  Ha  flpyroM  KOHLje  npoBOfla.  B  3tot  pa3  MHe 
noBe3no  c,qpy>KejiK)6HOM  neflM.  C  noMombK)  oflHoro  Tene- 
4)OHHoro  3BOHK3  9\  y3Han  a,qpec  m  HOMep  TenecfcoHa.  Mmc- 
CMfi  BbinonHeHa. 

AH3J1M3  O0MaHa 


KoHeHHO,  fl>KeHHM  3Hana,  hto  i/mclDopMapi/m  o  Kni/ieme 
KOH4)M,qeHi4ManbHa.  OHa  HMKorfla  He  roBopnna  06  yneT- 
hom  3ani/icn  oflHoro  Kni/ieHTa  cflpyrMM  Kni/ieHTOM  1/1  He  pac- 
npodpaHana  nacTHyK)  MHclDopMapMK). 

Ho,  eciecTBeHHO,  p rm  3BOHHBLuero  M3  KOMnaHi/ii/i  ripn- 
MeHanMCb  flpyn/ie  npaBi/ina.  B  cnynae  c  coTpyqHMKOM  3to 
paccMaipHBanocb  KaK  i/irpa  b  KOMaHfle  1/1  noMomb  flpyr 
flpyry  b  BbinonHeHi/ii/i  pa6oibi.  MywHi/ma  1/13  OTflena  cne- 
tob  Mor  6bi  caM  yTOHHmb  noflpo6Hoc™,  ecni/i  6bi  ero  kom- 
nbfoiep  He  6bin  BbiBefleH  M3  CTpoa  BHpycoM,  noaTOMy  OHa 
6bma  pafla  OKa3aTb  noMomb  Konnere. 

ApT  nocTeneHHOflo6panca  po  KUKineBoi/i  MHcfDopMapmi, 
nonyTHO  3aflaB  Bonpocbi  o  Bemax,  KOTopbie  He  6bmi/i  Hy>K- 
Hbi  Ha  caMOM  flene,  jamx  KaK  HOMep  yneTHOi/i  3anMcn. 
TeM  He  MeHee,  HOMep  yneTHOi/i  3anncn  flaBan  bo3mo>k- 
HOCTb  OTCTyrmeHi/m?  ecni/i  6bi  cnywaLni/ii/i  CTan  nofl03pe- 
BaTb  hto-jh/i6o,  oh  no3BOHi/m  6bi  BTopoi/i  pa3,  i/iMea  6onb- 
me  LuaHCOB  Ha  ypany,  TaK  KaK  3HaHMe  HOMepa  yneTHOM  3a- 
ni/ici/i  BHymano  6bi  .qoBepi/ie  cneflyfomeMy  cnywameMy. 

C  fl>Kei/iH  HHKorfla  TaK  He  o6MaHbiBann  b  t3ki/ix  Bemax, 
Korfla  3BOHHBLUMM  Mor  Boo6me  He  pa6oiaTb  b  OTflene  cne- 
TOB.  KoHeHHO,  3flecb  HeT  ee  BI/IHbl.  OHa  He  pyKOBOflCTBO- 
Banacb  npaBmioM,  comacHO  KOTopoMy  Haflo  y6eflmbc?i 
b  tom,  hto  Bbi  3HaeTe,  c  KeM  roBopHTe,  npe>Kfle  neM  co- 
o6maTb  CBe,qeHi/m  o  Kni/ieHTe.  Hmkto  He  paccKa3an  ei/i 
06  onacHOCTM  Tenec|DOHHbix  3bohkob,  noflo6HbixTOMy,  hto 
cflenan  ApT.  Ototo  He  6bmo  b  noiiMTi/iKe  KOMnaHi/ii/i,  3to  He 


6bino  nacTbK)  ee  o6yneHM?i,  m  ee  pyKOBOflmenb  HMKorfla 
He  ynoMMHan  06  3tom. 

ripeflOTBpameHne  o6MaHa 

B  o6yneHMe  6e3onacHOCTM  cne,qyeT  BKJiioHMTb  cne,qy- 
K0LI4MM  MOMeHT:  3BOH3LHMM  MJ1M  nOCeTMTeilb  He  flBjrmeTCfl 
TeM,  3a  Koro  oh  ce6?i  BbiflaeT  TonbKO  noTOMy,  hto  oh  3HaeT 
i/iMeHa  HeKOTopbix  JiK>,qeM  b  KOMnaHMM  mum  3HaeT  Kopno- 
paTMBHbie  TepMMHonorMK)  mum  npopeccbi.  M  oto  tohho  He 
,qoKa3biBaeT,  hto  oh  tot,  KOMy  pa3pemeHbi  Bbiflana  BHy- 
TpeHHeM  MHC|DOpMai4MM  MJ1M  flOCTyn  K  KOMIIblOTepHOM  CM- 
CTeMe  mjim  ceTM. 

06yneHMe  6e3onacHOCTM  aojdkho  noflnepKMBaTb:  Korfla 
coMHeBaeTecb,  npoBepai/iTe,  npoBepai/iTe,  m  eme  pa3  npo- 
Bepai/iTe! 

PaHbLue  flocTyn  k  MHc|DopMai4MM  6bin  npM3HaKOM  Bbi- 
coKoro  nono>KeHM?i  m  npMBMiierMM.  Pa6oHMe  TonMiiM  ne- 
hm,  3anycKarm  MawMHbi,  nenaTaiiM  nMCbMa  m  cflaBariM 
OTHeTbi.  MacTep  mjim  HananbHMK  yKa3biBan,  hto,  Korfla 
m  KaK  mm  flenaTb.  MacTep  mjim  HananbHMK  3Han,  CKonb- 
ko  «LUTyHeK»  (yKpameHMM)  .qonweH  c,qenaTb  pa6oTHMK  3a 
CMeHy,  CKOJlbKO,  K3KMX  LJBeTOB  M  pa3MepOB  flOJl>KHa  Bbiny- 
CTMTb  4)a6pMK  Ha  stom  Helene,  Ha  cneflyfomei/i,  m  k  okoh- 
naHMK)  Mecaua. 

Pa6oTHMKM  pa6oTanM  c  ManiMHaMM,  MHCTpyMeHTaMM 
m  MaTepManaMM,  HananbHMKM  pa6oTanM  c  MHc|DopMai4M- 
ei/i.  Pa6oTHMKaM  Hy>KHa  6bina  TonbKO  cneuMc|DMHecKaa  mh- 
4)opMai4M?i,  npMcyman  mx  pa6oTe. 


Ceroflhm  HeMHoro  flpyraa  Kapn/ma,  He  TaK  jim?  MHorwe 
pa60THMKM  4)a6pMK  MCnOJlb3yiOT  pa3JlMHHbie  BMflbl  KOM- 
nbfOTepoB  i/i  Mami/iH,  ynpaBrmeMbix  KOMnbKrrepoM.  Kpmu- 
necKaa  MHc|DopMai4Mfi  Ha  nojib30BaienbCKne  KOMnbtoiepbi, 
HTo6bi  ohm  moitim  BbinonHMTb  cbok)  pa6oiy.  B  ceroflH?uu- 
hmx  ycnoBMax  noHTM  Bee,  neM  3aHMMaK)TC?i  cny>KaLHMe, 
CB?13aHO  C  06pa60TK0M  MHC|DOpMai4MM. 

Bot  noneiviy  nonmma  6e3onacHOCTM  KOMnaHMM  ,qon>K- 
Ha  pacnpocTpaHATbcn  no  BceMy  npe,qnpMflTMK),  He3aBM- 
cmmo  ot  nono>KeHMfi  cny>KaLHMX.  Ka>K,qbiM  flon>KeH  noHM- 
MaTb,  hto  He  TOJibKO  pyKOBOflMTeiiM,  pacnonaraioLUMe  mh- 
4)opMai4Mei/i,  MoryT  ciaTb  uenbio  aTaKyiomero.  CeroflHn 
pa6oTHMKM  Bcex  ypoBHeM,  fla>xe  Te,  KOTopbie  He  Mcnonb- 
3yK)T  KOMnbfOTep,  MoryT  6biTb  MMLueHbK).  HoBbie  pa6oTHM- 
km  b  rpynne  o6cny>KMBaHM?i  KJiMeHTOB  MoryT  6biTb  caMbiM 
cna6biM  3BeHOM,  KOTopoe  couManbHbii/i  MH>xeHep  Mcnonb- 
3yeT  ,qrm  flocTM>KeHMn  CBoeM  ueriM.  06yneHMe  6e3onac- 
hoctm  m  KopnopaTMBHan  noriMTMKa  6e3onacHOCTM  flon>KHbi 
yCMJIMTb  3TO  3BeHO. 


rnaea  4:  BHymafi  Aoeepue 

riepeBOfl:  (TeHeBOM  Teopr,  Whitewoolf@ukr.net,  ICQ 
118145). 

HeKOTopbie  paccKa3bi  Mornu  3acraBMTb  Bac  flyMaTb, 
6yflT0  n  BepHD  b  to,  hto  Bee  Ha  caMOM  flene  nonHbie  MflM- 
OTbi,  roTOBbie,  .qawe  >Ka>KflyLHMe,  OTflaTb  KawflbiM  ceKpeT. 
Copi/ianbHbiM  MH>KeHep  3HaeT,  hto  3to  HenpaBfla.  rioneMy 
aTaKa  copManbHOM  i/iH>KeHepi/ieM  TaK  ycneuiHa?  3to  TaK, 
He  noTOMy  hto  jikjam  mynbi  mum  mm  He  XBaTaeT  3flpaB0- 
rOCMblCna...  ripOCTO  Mbl,  KaKJIfOflM,  nOJIHOCTbK)  y?13BMMbl 
nepefl  o6MaHOM,  nocKonbKy  jikd^m  MoryT  M3MeHMTb  flOBe- 
pne,  eciiM  MaHMnyriMpoBaTb  onpefleneHHbiM  o6pa30M. 

CopManbHbiM  MH>KeHep  o>KMflaeT  nofl03peHMe  m  Heflo- 
Bepne,  m  oh  Bcerfla  noflroTaBHMBaeTC?i,  HTo6bi  HeflOBepne 
npeBpaTMTb  b  flOBepne.  XopoLUMM  copManbHbiM  MH>xeHep 
nnaHMpyeT  aTaKy  noflo6HO  LuaxMaTHOM  Mrpe,  npeflnona- 
ra 9\  Bonpocbi,  KOTopbie  perib  aTaKM  MoweT  3a,qaTb,  TaK  hto 
y  Hero  MoryT  6biTb  roTOBbi  noflxoflfiLUMe  OTBeTbi. 

OflHa  M3  ero  OCHOBHbIX  TeXHMK  BKJIKDHaeT  C03flaHMe  HyB- 
CTBa  flOBepMa  co  CTopoHbi  ero  wepTB.  KaK  oh  3acTaBrmeT 
Bac  BepMTb  eMy?  floBepbTe  MHe,  MoweT. 


floBepne:  kjik>h  k  o6MaHy 

HeM  eciecTBeHHei/i  copManbHbiM  MHweHep  o6Lnaeic?i  c 
>KepTBOi/i,  TeM  6onbLue  oh  ocna6rmeT  no,qo3peHMe.  Korfla 
ymoflei/i  HempMHMHbi  arm  no,qo3peHMM,  couManbHOMy  mh- 
>KeHepy  ciaHOBmca  nen<o  npno6pecTM  flOBepne  >KepTBbi. 

KaK  TOJibKO  oh  nojiynaeT  Bawe  flOBepne,  pa3BO,qHOM 
moot  onycKaeTca,  m  flBepb  3aMKa  pacnaxMBaeicfl,  m  oh 
MO>KeT  3ai/iTi/i  i/i  B3?iTb  Ty  MHc|DopMai4MK),  HTO  OH  XOHeT. 

3aMeTKa: 

Bbi  MoweTe  3aMeTi/ub,  KaK  a  ccbmanc?i  Ha  couManb- 
Hbix  MH>KeHepoB,  Ha  Tenec|DOHHbix  (fcpMKepoB,  m  >Kyni/iKOB 
(con-game  operators)  b  6onbLUMHCTBe  stmx  paccKa30B  KaK 
«oh».  3to  He  -  LUOBHH1/I3M;  npodo  TaKOBa  i/icTi/iHa  -  6onb- 
LUMHCTBO  npaKTHKyiOLUHM  B  3TMX  06naCTflX- My>KHl/IHbl.  Ho, 
HecMOTpa  Ha  3to,  cpeflM  couManbHbix  HH>KeHepoB  ecTb  m 
>KeHLHHHbl,  HMCJIO  KOTOpbIX  paCTeT.  Bbl  He  flOJDKHbl  TepflTb 
6flmenbHOCTb  m  ocTopo>KHOCTb  npodo  M3-3a  Toro,  hto 
CJlblLUMTe  >KeHCKMM  rOJIOC.  OaKTMHeCKM,  >KeHLHMHbl  COL4M- 
anbHbie  i/iH>KeHepbi  mvieioT  neTKoe  npei/iMymecTBO  M3-3a 
Toro,  hto  ohm  MoryT  Mcnonb30BaTb  cbokd  ceKcyanbHOCTb, 
HT06bl  nonyHMTb  COTpyflHMHeCTBO.  Bbl  Hai/lfleTe  HeMHO>K- 
ko  TaK  Ha3biBaeMoro  cna6oro  nona,  npefldaBneHHoro  Ha 
3TMX  CTpaHMUaX. 

riepBbm  3bohok:  AHflpea  Jflonec 


AH,qpea  Jlonec  OTBeimia  Ha  Tenec|DOHHbiM  3bohok  b  bi/i- 
.qeo-npoKaie,  r,qe  OHa  pa6oiana,  i/i  cpa3y  ynbi6Hynacb: 
Bcerfla  npi/mTHO,  Kor,qa  Kni/ieHT  roBopm  mhoto  xopomero 
npo  cepBi/ic.  Tot,  kto  no3BOHi/m,  CKa3an,  hto  y  Hero  ocTa- 
nocb  oneHb  xopomee  BnenaTneHi/ie  o  cepBi/ice  BM,qeo-npo- 
Kaia,  i/i  oh  xoien  nocnaTb  MeHe,q>Kepy  ni/icbMO,  i/i  coo6- 
LUl/ITb  06  3TOM. 

Oh  cnpoci/m  i/iivm  MeHe,q>Kepa  i/i  ero  noHTOBbiM  aflpec. 
AHflpea  coo6Lnnna  eMy,  hto  MeHe,q>Kep  sto  Tommi/i  Oni/i- 
coh,  i/i  flana  aflpec.  Korfla  3bohi/ibllii/im  xoTen  nono>KMTb 
Tpy6Ky,  y  Hero  nonBi/inacb  flpyraa  Hflea,  i/i  oh  CKa3an:  6 

Mor  HanwcaTb  b  oc|dmc  Bamei/i  KOMnaHi/11/1,  TO>Ke.  KaKOM  ho- 
Mep  Bamero  Mara3i/ma?»  fleByuiKa  Taioxe  flana  eMy  m  3Ty 
MHclDopMapmo.  Oh  no6naroflapmi,  flo6aBnn  hto-to  npi/mT- 
Hoe  npo  to,  HacKonbKO  none3Hoi/i  6bina  OHa,  i/i  nonpoman- 
c  ft. 

«3bohok  noflo6HbiM  3T0iviy»  -  noflyMana  AHflpea,  - 
«Bcerfla  noMoraeT  cflenaTb  KapbepHoe  npo,qBi/i>KeHi/ie  6bi- 
CTpee.  KaK  mmho  6bino  6bi,  ecni/i  nioflM  .qenani/i  noflo6Hoe 
6onee  HacTO». 

BTOpOM  3BOHOK:  fl>KMHHM 

«Cnaci/i6o  3a  3bohok  b  Bi/i,qeo  CTyqmo.  Oto  -  ,Q>ki/ihhi/i, 
HeM  Mory  BaM  noMOHb?» 

«npHBeT,  fl>KI/IHHI/l»,  3BOHALHI/II/I  CKa3an  C  6onbLUMM  3H- 
Ty3i/iacTOM,  KaK  6yqTO  6bi  oh  roBopnn  c  A>ki/ihhi/i  Kawflyio 
Heflenio  i/mn  hto-to  Bpofle  Toro. 

"Oto  -  Tommm  Ohmcoh,  MeHe,q>Kep  Mara3i/iH  863  b  <t>o- 


pecT  llapKe.  y  Hac  ecTb  Kni/iem  3,qecb,  hto  xoneT  apeHflo- 
BaTb  Pokku  5  ,  ho  y  Hac  HeT  hm  oflHoro  aioeMnrmpa.  Bbi 
MO>KeTe  npoBepmb,  ecTb  hm  y  Bac?" 

OHa  BepHynacb  Ha  jimhmk)  nepe3  HecKOJibKO  ceKyHfl  m 
CKa3ana:  «fla,  y  Hac  ecTb  Tpw  Konnn». 

«XopoLuo,  9\  cnpoLuy,  xoneT  tim  oh  no/^bexaTb  k  BaM. 
Cnaci/160.  Ecu m  BaM  Kor.qa-.nM6o  6yqeT  Hy>KHa  ruodan  no- 
Momb  Hamero  Mara3MHa,  npodo  no3BOHme  m  nonpocme 
Tommm.  6yqy  paq  cqenaTb  qrm  Bac  Bee,  hto  CMory». 

Tp m  mum  neTbipe  pa3a  Ha  npoTn>xeHMM  cneqyK)LqMX  He- 
CKOJibKi/ix  Heqenb,  A>kmhhm  nonynana  3bohkm  ot  Tommm 
qrm  noMOLUM  b  tom  mum  mhom  qene.  3to  6bmn  Ha  BMq  3a- 
KOHHbie  npocb6bi,  m  oh  6bm  Bcerqa  oneHb  qpywecTBeH- 
HbiM,  He  nbiTanca  ci/mbHO  HaqaBMTb.  Oh  6bin  oneHb  6ojit- 
rii/iBbiM,  Korqa  ohm  o6LqanMCb,  HanpMMep  -  «Tbi  cnbiLua- 
na  o  6onbLUOM  no>Kape  Ha  Oak  Park?  TaM,  Ha  nepeKpecT- 
Ke...»,  m  TOMy  noqo6Hoe.  3bohkm  6binM  He6onbLUMM  nepe- 
pbiBOM  b  pyTMHe  flHfl,  m  fl>KMHHM  6bina  Bcerqa  paqa  ycnbi- 
maTb  ero. 

OqHa>Kqbi  Tommm  no3BOHMn  m  cnpocMn:  «y  Bac  ecTb 
npo6neMbi  c  KOMnbK)TepaMM?» 

«HeT»  -  OTBeTMJia  A>kmhhm.  «A  noneMy  qon>KHbi 

6blTb?» 

«KTO-TO  pa30Mn  aBT0M06MJlb  o  Tenec|DOHHbiM  ctoji6,  m 
Tenec|DOHHa?i  KOMnaHMn  3anBrmeT,  hto  qenan  nacTb  ropo- 
qa  ocTaHeTca  6e3  cba3m  m  1/lHTepHeTa  qo  Tex  nop,  noKa 
KaK  ohm  Bee  McnpaBflT». 


«0  Hei!  BbiJiM  HenoBenecKMe  >KepTBbi?» 

"Ohm  yBe3JiM  ero  b  ckopom  noMOLUM.  KaK  6bi  to  hm  6bi- 
no,  MHe  Hy>KHa  He6onbwan  noMomb.  3,qecb  Bam  KJiMeHT, 
oh  xoneT  apeH,qoBaTb/<pecmHoao  Omu,a  II ,  m  y  Hero  HeT  c 
co6om  ero  KapTbi.  Tbi  He  Morna  6bi  npoBepMTb  ero  MHcfcop- 
MaflMK)  flnfl  MeHH?" 

«fla,  KOHeHHO». 

Tommm  pan  mma  KnMeHTa  m  aflpec,  m  A>kmhhm  Hamna  ero 
b  KOMnbfOTepe.  OHa  flana  Tommm  yneTHbiM  HOMep. 

«HMKaKMX  no3flHMX  B03BpaifleHMM  MnM  flonra?»  -  Cnpo- 
CMn  Tommm. 

«HMHero  He  BM>xy» 

«Xopomo,  npeKpacHO.  noflnMmy  ero  BpyHHyK)  flnn 
cneia  m  BHecy  b  Hamy  6a3y  flaHHbix  no3>Ke,  Korfla  KOMnbio- 
Tepbi  CHOBa  3apa6oiaioT  HopManbHO.  Oh  xoneT  onnaTMTb 
cneT  KapTOHKOM  Visa,  KOTopyio  oh  Mcnonb3yeT  b  BameM 
Mara3MHe,  a  y  Hero  HeT  c  co6om  KapTbi.  KaKOM  HOMep  Kap¬ 
Tbi  m  flaTa  MCTeneHMn  cpoKa?» 

OHa  flana  eMy  HOMep,  BMecTe  c  flarai/i  MCTeneHMn  cpo- 
Ka.  Tommm  CKa3an:  "CnacM6o  3a  noMOLflb.  lloroBopMM  no3- 
>xe”,  m  nono>KMn  Tpy6Ky. 

McTopun  Aon jim  JloHHeraH. 

JloHHeraH  -  oto  He  tot  Monofloi/i  nenoBeK,  KOToporo  Bbi 
xoTenM  6bi  yBMfleTb,  Korfla  OTKpbiBaeTe  BxoflHyio  flBepb. 
BbiBmMM  c6opLflMK  flonroB  b  a3apTHbix  Mrpax,  oh  Bee  eLfle 
flenaeT  oto  MHorfla.  B  stom  cnynae,  eMy  npeflnaranM  3Ha- 
HMTenbHyio  cyMy  HanMHHbix  3a  HecKonbKO  Tenec|DOHHbix 


3B0HK0B  B  BMfleOMara3MH.  3ByHMT  flOCTaTOHHO  npOCTO. 
HMKTO  M3  3TMX  «KJlMeHTOB»  He  3HaJ1,  KaK  npOflenaTb  3TOT 
TpK>K;  mm  Hy>KeH  kto-to  c  TanaHTOM  JloHeraHHa. 

JlfOflM  He  BbinMCblBahOT  HeKM,  HT06bl  nOKpbITb  MX  flOJlTM, 
Kor,qa  mm  He  Be3eT  mjim  ohm  nocTynaK)T  myno  3a  MrpoM 
b  noKep.  Ka>K,qbiM  3HaeT  sto.  rioneMy  stm  ciapbie  flpy3ba 
npo,qon>KajiM  MrpaTb  c  wynMKOM,  hto  He  MMen  .qeHer  Ha 
crane?  He  cnpawMBaMTe.  Mo>KeT  6biTb,  y  hmx  nyTb-nyTb 
MeHbLue  IQ,  neM  y  ocTanbHbix.  Ho  ohm  -  ciapbie  flpy3ba 
-  hto  Bbi  MO>Keie  noflenaTb? 

3tot  napeHb  He  MMen  fleHer,  TaK  hto  ohm  B3nnM  neK.  H 
cnpaniMBaK)  Bac!  Haflo  6bino  6bi  noflBecTM  ero  k  ManiMHe 
ATM(annapaT  o6HanMHKM  neKOB?),  -  bot  hto  Haflo  6bino 
cflenaTb.  Ho  HeT,  neK.  Ha  $3,230. 

EcTecTBeHHO,  oh  oOMaHyn.  Hero  Bbi  eme  o>KM,qanM? 
rioTOM  ohm  no3BOHMnM  MHe;  Mory  nM  n  noMOHb?  H  He  3a- 
KpbiBaK)  flBepM  nepe,q  ntoflbMM,  KOTopbie  npMiiinM  ko  MHe. 
KpoMe  Toro,  b  HacTonmee  BpeMn  ecTb  nyHLUMe  nyTM.  H 
CKa3an  mm,  hto  30  npopeHTOB  KOMMCCMOHHbix  mom,  m  n  no- 
CMOTpho,  hto  CMory  cflenaTb.  MTax,  ohm  flanM  MHe  ero  mm n, 
aflpec  m  9\  Hamen  b  KOMnbKrrepe  6nM>KaMLLiMM  k  HeMy  bm- 
,qeo  Mara3MH. 

H  He  oneHb  cneLimn.  HeTbipe  Tenec|DOHHbix  3bohk3  k  Me- 
He,q>Kepy  Mara3MHa,  m  3aTeM,  Omhto  -  y  MeHn  ecTb  HOMep 
KapTbi  Visa  MomeHHMKa. 

flpyroi/i  mom  flpyr  -  xo3amh  topless  6apa.  3a  nnTbflecnT 
flonnapoB,  oh  c,qenan  npoMrpaHHyio  napHeM  cyMMy  fle- 


Her  b  noKep  flonroM  6apy  (nepe3  Visa).  riycKai/i  MoweHHMK 
oOtncHneT  3to  Bee  CBoei/i  >KeHe.  Bbi  flyMaeTe,  oh  Mor  6bi 
nonbiTaTbca  coo6LflMTb  b  Visa,  hto  3to  He  ero  flour?  rio- 
AyMai/iTe  CHOBa.  Oh  3HaeT,  hto  HaM  M3BecTHO  kto  oh.  M 
eciiM  Mbi  CMoriiM  nonyHMTb  ero  HOMep  KapTOHKM  Visa,  oh 
floraflaeTca,  hto  Mbi  MO>KeM  nonyHMTb  HaMHoro  6onbme. 
He  BonHyi/iTecb  Ha  stot  cneT. 

AHami3  o6MaHa 

3bohkm  Tommm  Kfl>KMHHM  6binM  npocTOflnn  nocTpoeHMn 
flOBepMn.  Korfla  Bpeivm  npMLiino  flnn  aiam,  OHa  noTepn- 
na  6flMTenbHOCTb  m  ocTopo>KHOCTb  m  coo6LflMna  Tommm  o 
tom,  npo  Koro  oh  cnpocMn,  TaK  KaK  oh  -  MeHefl>Kep  b  flpy- 
roM  Mara3MHe  oflHOM  KOMnaHMM. 

M  noneMy  OHa  noMorna  eMy  -  OHa  y>Ke  3Hana  ero.  OHa 
TonbKO  no3HaKOMMnacb  c  hmm  nepe3  Tenec|DOH,  ho  ohm 
ycTaHOBMnM  flenoByio  flpy>K6y,  KOTopan  nBnneTcn  ocho- 
bom  flnn  flOBepMn.  OflHa>Kflbi  OHa  npMHnna  ero  KaK  MeHe- 
A>Kepa  b  tom  >Ke  KOMnaHMM,  flOBepMe  6bino  ycTaHOBneHO, 
a  ocTanbHoe  6bino  y>Ke  KaK  nporynKa  b  napKe. 

CooGmeHMe  ot  MuTHMKa 

TexHMKa  nocTpoeHMn  flOBepMn  nBnneTcn  OflHOM  M3  HaM- 
6onee  3C|x|DeKTMBHblX  T3KTMK  COflManbHOM  MH>KeHepMM. 
Bbi  flon>KHbi  noflyMaTb,  xopomo  nM  Bbi  3HaeTe  nenoBeKa, 
c  KOTopbiM  Bbi  roBopMTe.  B  HeKOTopbix  peflKMX  cnynanx, 
nenoBeK  MO>KeT  6biTb  He  TeM,  KeM  oh  npeflCTaBMncn.  Cne- 
flOBaTenbHO,  Mbi  flon>KHbi  HayHMTbcn  Ha6nioflaTb,  flyMaTb, 
m  cnpaniMBaTb  o  nonHOMOHMnx. 


BapnaqHM  no  TeMe: 

C6op  KpeflMTHbIX  KapT 

Cipoa  ,qoBepne  He  o6a3aTenbHO  Tpe6yeica  flenaTb  ue- 
nyio  cepi/iK)  3bohkob,  KaK  b  npeflbiflymei/1  mctopmm.  pac- 
CKa>Ky  oflMH  cnynaM,  rfle  MHe  noipe6oBanocb  Bcero  rmTb 
Mi/myr. 

Ctopnpii3  Ana  llanbi 

ofli/m  pa3  cn,qen  3a  ctojiom  b  pecrropaHe  c  reHpM  m  ero 
0T140M.  B  xo,qe  pa3roBopa,  TeHpi/i  ynpeKan  oma  b  pa3,qaHe 
HOMepa  ero  KpeflMTHOM  KapTOHKM  KaK  ecjiM  6bi,  3to  6bm 
ero  HOMep  Tenec|DOHa.  «KoHeHHO,  Tbi  .qojDKeH  ,qaTb  HOMep 
KapTbi,  Korfla  Tbi  noKynaewb  hto-to»,  oh  CKa3an.  «Ho  fla- 
BaTb  HOMep  KapTOHKM  b  Mara3MHe,  hto  3anMCbiBaeT  HOMep 
-  3to  .qei/icTBmenbHO  myno». 

«EflMHCTBeHHoe  MecTO,  nqe  a  cflenan  sto,  6bma  Bn,qeo 
CiyflMfi»,  -  CKa3an  Mi/iciep  Kohkjimh,  H33BaB  Ty  caMyio 
ceTb  BM,qeo  Mara3i/iHOB.  "Ho  a  npoBepaio  mom  cneia  b  Visa 
Ka>K,qbiM  Mec?m.  Ecjim  pacxoflbi  6yqyT  npeBbimaTb  o>KM,qa- 
eMoe,  a  y3Haio  06  stom. 

“YBepeH",  CKa3an  TeHpM,  «ho  KaK  TonbKO  y  hmx  noflBMT- 
cn  tbom  HOMep,  oneHb  nerKO  mo>kho  6yqeT  ero  yKpacTb». 

“Tbi  MMeenib  b  BMfly  nnoxoro  cnywamero”? 

“HeT,  Kmo-Hu6ydb  -  He  o6fl3aTejibHO  cny>KainMM". 

“Tbi  roBopMLUb  mynocTM,"  CKa3an  MMCTep  Kohkjimh. 


“fl  Mory  no3BOHMTb  npaMO  cei/inac  m  3aciaBmb  mx,  hto- 
6bi  coo6lhhjim  MHe  tbom  HOMep  KapTOHKi/i  Visa,"  -  He  ycno- 
KOMnca  reHpi/i. 

“Hei,  Tbi  He  CMOweLUb  ”  -  OTBeTi/in  OTep. 

Mory  cflenaTb  3to  np?iMO  nepefl  to6oi/i  3a  5  Mi/iHyT, 
He  noKi/iflaa  dona». 

Mi/icTep  Kohkjimh  orrmflenca,  co  B3irm,qoM  Toro,  kto 
nyBCTByeT  yBepeHHOCTb  b  ce6e,  ho  He  xoneT  noKa3biBaTb 
3TO.  TOBOpK)  HTO  Tbl  He  3HaeLUb,  hto  roBopi/uub»,  -  rapx- 
Hyn  oh,  BbuacKHBaa  6yMa>KHMK  1/1  nowa  naTbflecHT  florma- 
poB  Ha  done.  "Ecrm  Tbi  CMO>KeLUb  cflenaTb  to,  npo  hto  Tbi 
rOBOpHLUb,  TO  3TO  TBOe”. 

«MHe  He  Hy>KHO  tbomx  fleHer,  nana»,  — CKa3an  reHpi/i. 

Oh  BblTaiUHJl  COTOBbIM  TeJiec|DOH,  CnpOCMH  OTpa,  K3KI/IM 
4)miManoM  oh  norib3yeTCfl,  1/1  no3BOHmi  noMoinHHKy  py\- 
peKTopa  Taioxe  KaK  1/1  Ha  HOMep  Mara3MHa  b  coceflHeM 
Sherman  Oaks. 

3aTeM  oh  no3BOHnn  b  Mara3i/m  Ha  Sherman  Oaks.  Mc- 
nonb3y5q  tot  >xe  MeTOfl,  hto  onMCbiBanca  b  npeflwecTByK)- 
meM  paccKa3e,  oh  6bicTpo  y3Han  mm?i  MeHe,q>Kepa  m  HO¬ 
Mep  Mara3MHa. 

3aTeM  oh  no3BOHi/m  b  Mara3MH,  rfle  y  ero  OTpa  6bm  cneT. 
Oh  ncnonb30Ban  CTapbii/i  tpkdk  c  MeHe,q>KepoM,  Mcnonb3yH 
i/iMH  MeHefl>Kepa  KaK  ero  co6cTBeHHoe  1/1  HOMep  Mara3i/ma, 
KOTopbii/i  oh  TOJibKO  hto  nonyHi/m.  IIotom  ncnonb30Ban  Ty 
>Ke  ynoBKy: 

«BaLun  KOMnbKDTepbi  pa6oTaK)T  xopoLuo?  Ham 1/1  cwibHO 


3arnK)HMJiM». 

Oh  ycnbiLuan  OTBeT  MeHeflwepa  m  3aieM  CKa3an:  «Xo- 
porno,  y  MeH?i  3,qecb  oamh  M3  BarniMX  kuhghtob,  KOTopbiM 
xoneT  apeHflOBaTb  BMfleo,  ho  Ham m  KOMnbioTepbi  ceMHac 
He  pa6oiaK)T.  MHe  Hy>KHO  HTo6bi  Bbi  HamnM  cneT  KnneHTa 
m  y6eflMnMCb  hto  oh  -  Kni/iem-  Bamero  4)rninana». 

TeHpH  ,qan  eMy  HMn  oma.  3aieM,  Mcnonb30BaB  Tonb- 
ko  nerKoe  M3MeHeHMe  b  TexHMKe,  oh  nonpocMn  npoHmaTb 
MHc|DopMai4MK)  o  CHeie:  aflpec,  HOMep  Tenec|DOHa,  m  flaiy 
Korfla  cneT  6bin  OTKpbiT.  M  3aieM  oh  CKa3an,  «Cnymai/iTe,  y 
MeHn  TyT  6onbman  onepeflb  Kni/ieHTOB.  KaKOM  HOMep  Kpe- 
fli/iTHOM  KapTOHKi/i  m  flaia  MCTeneHHn  cpoKa?» 

TeHpH  npMwan  Tenec|DOH  oflHOM  pyKOM  Kyxy,  noKa  oh  nM- 
can  Ha  6yMa>KHOi/i  canc|DeTKe  flpyroi/i  pyKOM.  Korfla  pa3ro- 
Bop  6bin  3aBepmeH,  oh  nono>KMn  canc|DeTKy  nepefl  ero  ot- 
140M,  KOTopbiM  npMCTanbHO  Ha6nK)flan  3a  3tmm  c  OTKpbi- 
TbiM  ptom.  MHCTep  KoHKnMH  Bbirnnflen  nonHOCTbK)  noTpn- 
ceHHbiM,  KaK  eonn  6bi  ero  flOBepwe  TonbKO  hto  pyxHyno. 

AHami3  o6MaHa 

flyMai/ue  hto  roBopMTe,  Korfla  kto-to  HeM3BecTHbii/i  BaM 
cnpammBaeT  o  neM-TO.  Echm  rpn3Hbii/i  He3HaKOMefl  nocTy- 
hht  b  Bamy  flBepb,  Bbi  Bpnfl  n m  no3BonnTe  eMy  bomtm,  a 
eonn  He3HaKOMep  nocTyHMT  b  Bamy  flBepb  xopomo  ofle- 
Tbii/i,  c  HaHMLfleHHbiMM  flo  6necKa  Tyc|DnnMM,  xopomei/i  npM- 
necKOM,  c  xopomMMM  MaHepaMM  m  ynbi6i<oi/i,  Bbi,  BeponT- 
ho,  6yfleTe  3HaHHTenbHO  MeHbme  nofl03pnTenbHbiMM.  Mo- 
>xeT  6biTb  oh  -  fleMCTBMTenbHO  flwei/icoH  M3  4)MnbMa  rifim- 


Huu,a  13-e  ,  ho  Bbi  HaHi/maeie  eMy  .qoBepnTb,  noKa  oh  Hop- 
ManbHO  Bbimflflm  m  6e3  Howa  b  pyKe. 

Hto  MeHee  oneBi/iflHO  -  to,  hto  Mbi  cyflMM  niofleM  no 
Tenec|DOHy  tohho  TaK  >Ke,  KaK  m  o6bNHO.  ToBopm  jim  3tot 
nenoBeK  TaK,  KaK  6yqTO  nbiTaeTcn  npo^aTb  MHe  hto-to? 
Oh  flpy>KenK)6Hbii/i  m  o6LHMTenbHbiM  mum  n  nyBCTByio  Bpa>K- 
fle6HOCTb  MJ1M  flaBJieHMe?  TOBOpMT  JIM  OH  MJ1M  OHa  KaK 
o6pa30BaHHbiM  nenoBeK?  Mbi  cyqMM  no  3tmm  BemaM  m 
B03M0>KH0,  MHOTMM  .qpyrMM  6eCC03HaTeilbH0,  B  CneLUKe, 
nacTO  bo  BpeMn  nepBbix  ceKyHfl  pa3roBopa. 

CooSmeHMe  ot  MuTHMKa 

HenoBeKy  CBOMCTBeHHO  flyMaTb,  hto  Bpnfl  jim  ero  o6Ma- 
HyT  MMeHHO  b  stom  KOHKpeTHOM  cfleiiKe,  no  KpaMHeM  Me- 
pe,  noKa  HeT  npMHMH  npeflnonaraTb  o6paTHoe.  Mbi  B3Be- 
LUMBaeM  pMCKM  M  3aTeM,  B  60JlbLUMHCTBe  CJiyHaeB,  flOBe- 
pneM  6e3  bcakmx  coMHeHMM.  Oto  ecTecTBeHHoe  noBefle- 
HMe  L4MBMHM30BaHHoro  HenoBeKa...  no  KpaMHeM  Mepe,  14M- 
BMJlM30BaHHblX  JllOfleM,  KOTOpbIMM  HMKOrfla  He  MaHMnynM- 
poBanM  mum  He  o6MaHbiBanM  Ha  KpynHyio  cyMy  fleHer. 

Korfla  Mbi  6biJiM  fleTbMM,  HaniM  poflMTenM  yHMiiM  Hac  He 
BepMTb  He3HaKOMpaM.  Mo>KeT  6biTb,  HaM  BceM  cneflOBa- 
no  6bi  npMflep>KMBaTbcn  3TOMy  BeKOBOMy  npMHpMny  b  ce- 
roflHflLLmeM  pa6oneM  o6cTaHOBKe. 

B  pa6oTe,  jiioam  npocnT  Hac  Bee  BpeMn  o  neM-TO.  Bbi 
MMeeTe  sneKTpoHHbiM  aflpec  3Toro  napHn?  Hqe  caMan  no- 
cneflHnn  Bepcnn  cnMCKa  KJiMeHTOB?  Kto  cyOnoflpnflHMK  b 
stom  nacTM  npoeKTa?  flowanyi/icTa,  noLUJiMTe  MHe  caMoe 


nocjieflHee  o6HOBJieHMe  npoeKTa.  MHe  Hy>KHa  HOBan  Bep- 
cms  ncxoflHoro  KO,qa. 

M  KaK  mo>kho  floraflaTbca:  MHor,qa  JnoflM,  KOTopbie  npo- 
C3T  O  HeM-Jll/160,  3BJ13IOTC3  JHOflbMM,  KOTOpbIX  Bbl  He  3Ha- 

eie  jimhho,  k  npmviepy,  Te,  kto  pa6oiaei  b  flpyroi/i  na- 
CTM  KOMnaHMM.  Ho  eCJIM  HHC|DOpMai4M?l,  KOTOpyK)  OHM  ,qa- 
K>T,  noflTBep^flaeTC?!,  m,  OKa3biBaeTC3,  hto  ohm  3Ha«OMbi 
(«MapMaHHa  CKa3ana...»;  «3to  HaxoflMTcn  Ha  cepBepe 
K-16...»;  «...  McnpaBJieHHoe  M3,qaHMe  26  hoboto  npo,qyKTa 
nnaHMpyeTCfl»),  Mbi  pacwMpneM  Ham  Kpyr  ,qoBepM3,  hto- 
6bl  BKJIHDHMTb  MX,  M  paflOCTHO  flaeM  MM  TO,  O  HeM  OHM  npO- 
C3T. 

KoHeHHO,  Mbi  He  Bcerfla  cnpamMBaeM  ce6n:  «rioHeMy 
KOMy-TO  Ha  3aBOfle  b  flarmace  Hy>KHO  yBMfleTb  HOBbie  rma- 
Hbi  npoflyKTa?»  mjim  «  Momo  6bi  HaBpeflUTb  HeMy-HM6yqb, 
eciiM  flaTb  mm?i  cepBepa,  rfle  ohm  Haxofl3TC3?»  \At3k,  Mbi 
3aflaeM  MHbie  Bonpocbi.  Ecjim  OTBeTbi  3Bn3K)TC3  pa3yM- 
HblMM  M  npOM3HOC3TC3  B  HOpMaJIbHOM  TOHe,  Mbi  nOHM- 
>KaeM  6flMTenbHOCTb,  B03Bpama3Cb  k  Hamei/i  eciecTBeH- 
HOM  CKJIOHHOCTM  flOBepflTb  HameMy  «npM3TeilK)»  My>KHM- 
He  mjim  >xeHLHMHe,  m  cflenaeM  (b  paMKax  pa3yMHoro)  Bee, 
hto  Hac  nonpocaT  cflenaTb. 

M  He  flyMaMTe,  hto  HanaflaioLUMM  aTaKyeT  TonbKO  Tex 
moflei/i,  KOTopbie  nonb3yioTC3  KOMnbioTepHOM  CMCTeMOM 
KOMnaHMM.  KaK  HacneT  napHn  b  noHTOBOM  KOMHaTe?  «Bbi 
XOTMTe  MeH3  O  HeM-TO  nonpOCMTb?  BpOCMTb  3TO  BO  BHy- 
TpeHHMM  nOHTOBbIM  3LHMK  KOMnaHMM?))  KfiepK  M3  K0MH3- 


Tbi  noHTbi  3HaeT,  hto  TaM  .qi/icKeTKa  co  cnepi/ianbHoi/i  He- 
6onbLUOM  nporpaMMOM  arm  ceKpeiapa  CEO,  ynpaBrmK)- 
mero  flenaMM?  Tenepb  HanaflatoLnni/i  nonynaeT  co6cTBeH- 
Hyio  nepcoHanbHyho  Koni/iK)  email  CEO.  OI1A!  Morno  ni/i 
hto-to  noflo6Hoe  cjiynaTbc?!  b  Bamei/i  KOMnam/11/1?  Otbgt 
-  KOHeHHO. 


OflHOLjeHTOBbm  coTOBbiM  Teriec|30H 

MHorne  nioflM  orrm,qbiBaK)TC?i  noKa  He  Hai/iflyT  nyHLuyio 
cflenKy;  copManbHbie  MHweHepbi  He  MmyT  nyHLuyio  cflenKy, 
ohm  MmyT  nyTb,  HTo6bi  c,qenaTb  c,qejiKy  BbiroflHee.  HanpM- 
Mep,  MHor,qa  KOMnaHMa  3anycKaeT  MapKeTMHroByK)  KaMna- 
hmhd,  TaK  hto  Bbi  He  MoweTe  nponycTMTb  ee,  noKa  coljm- 
anbHbiM  MH>KeHep  cmotpmt  Ha  npe,qno>KeHMe  m  ra,qaeT,  KaK 
oh  MoweT  ynyHLUMTb  c,qenKy. 

He,qaBHO,  y  HapMOHanbHOM  cotobom  KOMnaHMM  6bma 
aKpM?i:  npe,qnarajiM  hobhm  Tenec|DOH  3a  o^mh  peHT,  ecriM 
Bbi  noflnMLueie  KOHTpaKT. 

OneHb  MHoro  niofleM  o6Hapy>KMno  cjimlukom  no3,qHO, 
hto  ecTb  MHoro  BonpocoB,  KOTopbie  npeflycMOTpMTenb- 
HbiM  noKynaienb  flon>KeH  cnpamMBaTb  npe>K,qe,  neM  no,q- 
riMcaTbc?!  Ha  KOHTpaKT  cotobom  cb?13m:  nnaH  ycnyr  aHano- 
rOBblM,  14MC|DpOBOM,  MJ1M  KOM6MHMpOBaHHblM;  KOJIMHeCTBO 
6ecnnaTHbix  MMHyT  b  Mecap;  BKinoneHa  jim  b  peHy  rmaTa 
3a  poyMMHr,  m  TaKflanee.  Oco6eHHO  b3>kho,  HTo6bi  noH^Tb 
nepe,q  3aKJiK>HeHMeM  KOHTpaKTa,  Ha  CKonbKO  MecapeB  mtim 
neT  Bbi  3aKJiK)HaeTe  KOHTpaKT? 

OflHoro  copManbHoro  MH>KeHepa  b  0Mna,qejibc|DMM  npM- 
BJieK  flemeBbiM  Tenec|DOH,  npe,qno>KeHHbiM  cotobom  kom- 
naHMeM  b  KOHTpaKTe,  ho  oh  HeHaBMflen  TapMc|DHbie  rma- 
Hbi,  KOTopbie  6bmM  b  KOHTpaKTe.  He  npo6neivia.  Bot  o^mh 


nyrb,  no  KOTopoMy  oh  Mor  ynpaBrmTb  cmya pneii. 

llepBbiM  3bohok:  Te,q 

CHanana,  copi/ianbHbii/i  i/mweHep  3bohmt  b  Mara3i/iH 
aneKTpoHMKM  b  West  Girard. 

«3neKTpoHHbii/i  Topofl.  3to  Tefl.» 

"ripi/iBeT,  Te,q.  3to  -  AflaM.  Cnywai/i,  ft  napy  flHei/i  Ha- 
3afl  roBopwi  c  npoflaBpoM  o  cotobom  Tenec|DOHe.  ft  CKa- 
3an  eMy  hto  nepe3BOHK>,  Kor,qa  pemy,  iokom  Tapnc|DHbii/i 
nnaH  BbidpaTb,  m  n  3a6bm  ero  i/imst  Kto  tot  napeHb,  koto- 
pbii/i  padoTan  b  otom  OTflene  Ha  ahax? 

«TyT  He  oflMH  npoflaBep.  3to  6bin  Bnnb?iM?» 

«fl  He  yBepeH.  MoweT  6biTb,  3to  6bino  BwibflM.  KaK  oh 
BbirrmflMT?»  «BbicoKm/i  xyqoi/i  napeHb». 

«fl  flyMafo,  3to  6bm  oh.  rioBTopHTe  nowanyi/icTa,  KaK 
ero  4)aMMJiM?i?» 

«Xe,qjiM  X — E — fl — fl — 1/1 » 

«fla,  Bpo,qe  3to  6bm  oh.  Kor,qa  oh  CHOBa  6yqeT?» 

fl  He  3H3K)  ero  pacnncaHi/ie  Ha  3Ty  He,qejiK),  ho  Ha  bto- 
pyK)  CMeHy  JnoflM  npnxo,qnT  okojio  nnTM". 

«XopoLuo.  fl  nporoBopK)  c  hum  ceroflHn  BenepoM.  Cna- 
ci/160,  Tefl.» 

Btopom  3bohok:  KeTM 

Cne,qyK)Lnni/i  3bohok  -  b  Mara3i/m  tom  we  caMOM  KOMna- 
hmm  Ha  North  Broad  Street. 

«ripnBeT,  SneKTpoHHbii/i  Topofl.  KeTM  Ha  npoBOfle,  neM 
Mory  BaM  noMOHb?» 

«KeTM,  flpi/iBeT.  3to  -  BmibflM  Xe,qjiM,  1/13  Mara3i/ma  Ha 


West  Girard.  KaK  n,qyT  ceroflHn  ,qena?» 

«HeBa>KHO,  a  hto  cnyHnnocb» 

«y  MeHa  ecTb  KrmeHT,  KOTopbii/i  npHLuen  no  a KL41/1  m  “co- 
TOBbiM  Tenec|DOH  3a  oamh  pern”.  3Haemb  hto  n  MMeio  b  b m- 
flY?» 

«3HaK).  npo,qana  napy  TaKi/ix  Ha  npownoM  He,qejie». 

«y  Bac  eme  ecTb  Tenec|DOHbi,  KOTopbie  n,qyT  c  3tom  aK- 
i4Mei/i?» 

«rionyHmiM  Kyny  iamx». 

«ripeKpacHO.  ft  TonbKO  hto  npo,qan  o^mh  Kiii/ieHTy.  ria- 
peHb  3annaTnn  KpeflMT;  Mbi  noflnMcariM  c  hum  KOHTpaKT. 
Tenec|DOH  OKa3ancn  6paKOBaHHbiM,  m  y  Hac  6onbLLie  HeT 
hm  oflHoro  Tenec|DOHa.  ft  TaK  CMymeH.  Bbi  MoweTe  MHe 
noMOHb?  noLUJiK)  ero  b  Bam  Mara3MH,  HTo6bi  npno6pe- 
ctm  Tenec|DOH.  Bbi  MoweTe  npoflaTb  eMy  Tenec|DOH  3a  0/4MH 
peHT?  M  oh  o6n3aH  nepe3BOHMTb  MHe,  KaK  TonbKO  oh  no- 
nyHMT  Tenec|DOH,  HTo6bi  n  CMor  eMy  paccKa3aTb  npo  aK- 
141/1  KD». 

«fla,  KOHeHHO.  npMLUiiMTe  ero  ao,qa». 

«Xopomo.  Ero  1/1  Mn  Tefl.  Tefl  5lHecM.» 

Korfla  napeHb,  KOTopbiM  Ha3Ban  ce6n  TeflOM  flHecM,  no- 
flBi/inc?i  b  Mara3MHe  Ha  yriMpe  North  Broad  St.  KeTi/i  BbinM- 
cana  cneT  m  npoflana  coTOBbiM  Tenec|DOH  3a  o^mh  peHT,  TaK 
KaK  ee  npocnn  Konnera.  OHa  nonanacb  Ha  TpioK  MomeH- 
Hi/iKa. 

Kor,qa  npMLimo  BpeMn  3annaTMTb,  noKynaTenb  He  i/iMen 
hm  peHTa  b  KapMaHe,  TaK  hto  oh  flodpanca  flo  He6onbmoi/i 


TapenKi/1  c  MenoHbK)  y  KaccoBoro  annapaia,  B3nn  ofli/iH,  m 
flan  fleByuiKe  3a  pen/icipaflMK).  Oh  nonyni/in  Tenec|DOH,  He 
nnam  hm  oflHoro  fleHTa  3a  3to. 

Tenepb  oh  MoweT  npniiTH  b  flpyryio  KOMnaHi/iK),  koto- 
pan  ncnonb3yeT  Tenec|DOHbi  Toro  we  ciaHflapia  m  3aKa- 
3aTb  ce6e  flpyroi/i  Tapnc|DHbii/i  nnaH  6e3  KOHTpaKTHbix  o6n- 
3aienbCTB. 

AHann3  o6MaHa 

JlfOflnM  eciecTBeHHO  flOBepmb  b  6onee  bmcokoi/i  cie- 
neHM  Konnere,  KOTopbii/i  hto-to  npocm,  m  3HaeT  npofle- 
flypbi  KOMnaHMM,  waproH.  CoflnanbHbii/i  MHweHep  b  3tom 
paccKa3e  Bocnonb30Bancn  npei/iMyLflecTBOM,  y3HaBfleia- 
ni/i  KOMnaHMi/i,  BbiflaBan  ce6n  3a  cnywamero  KOMnaHi/ii/i,  i/i 
npocn  noMOLflH  b  flpyroM  4)nnnane.  Oto  cnynaeTCfl  Mewfly 
4)nnnanaMH  Mara3i/moB  i/i  Mewfly  OTflenaMi/i  b  KOMnaHi/ii/i, 
nrofli/i  4)M3HHecKM  pa3flennK)Tcn  i/i  o6LflaK>Tcn  no  Tenec|DO- 
Hy,  HMKorfla  He  BCTpenan  flpyrflpyra. 


B3jiom  cfDeflepanoB 

JlfOflM  Macro  He  ,qyMaK)T,  KaKMe  Maiepnanbi  mx  opraHM- 
33141/11/1  flocTyrmbi  nepe3  MHTepHeT.  flrm  Moero  eweHeflenb- 
Horo  Luoy  Ha  KFI  Talk  Radio,  b  Jloc-AHfl>Kejiece  npoflio- 
cep  noKonanca  b  cen/i  1/1  o6Hapyx<MJi  KoriMio  pyKOBOflCTBa 
,qrm  nonyneHi/m  flociyna  k  6a3aivi  flaHHbix  HapMOHanbHO- 
ro  LleHTpa  MHc|DopMai4MOHHbix  npecTyrmeHMM.  no3>xe  oh 
o6Hapy>KMBaji  peanbHO  padoTaiomee  pyKOBOflCTBO  NCIC, 
CeKpeTHbll/l  flOKyMeHT,  KOTOpbll/l  flaeT  B03M0>KH0CTb  fl JTIfl 
noMcxa  MHCpopMapi/in  M3  HapMOHanbHOM  6a3bi  flaHHbix 
FBI. 

PyKOBOflCTBO  aBnaeic?!  cnpaBOHHMKOM  fl rm  areHTCTB 
CMJlOBbIX  BeflOMCTB,  KOTOpbIM  flaeT  KOflbl  fl HR  nOMCKa  MH- 
4)opMai4MM  o  npeciynHMKax  m  npecTyrmeHM?ix  M3  HapM- 
OHanbHOM  6a3bi  flaHHbix.  AreHTCTBa  Bcei/i  cipaHbi  MoryT 
Hai/iTM  Ty  >xe  6a3y  flaHHbix  fl rm  MHc|DopMai4MM,  ,qrm  noivio- 
L14M,  b  6opb6e  c  npecTynHOCTbio  b  CBoei/i  lopMCflMKpMM. 
PyKOBOflCTBO  COflep>KMT  KOflbl,  MCn0Jlb30BaHHbie  B  6a3e 
flaHHblX  HaHMHafl  C  TaTyMpOBOK,  3aKaHHMBafl  MapKMpOB- 
kom  yKpafleHHbix  fleHer  m  o6?i3aTenbCTB. 

J1io6om  c  flociynoM  k  pyKOBOflCTBy  MO>xeT  Hai/iTM  cmh- 
TaKCMC  M  KOMaHflbl,  HT06bl  nOJiyHMTb  MHC|D0pMai4M10  M3  Ha- 
pMOHanbHOM  6a3bi  flaHHbix.  3aTeM,  cneflya  MHCTpyKi4M?iM 
M3  pyKOBOflCTBa,  Ka>KflblM  MO>KeT  M3BJieHb  MHC|D0pMai4M10 


M3  6a3bi  .qaHHbix.  PyKOBOflCTBO  TaK>Ke  flaeT  Tenec|DOHHbie 
HOMepa  TexHMHecKOM  no,qflep>KKM  b  CMdeMbi.  Bbi  MO>xeTe 
MMeTb  aHanorMHHbie  onMcaHMn  b  Bamei/i  KOMnaHMM,  npe,q- 
naraKDLuei/i  KOflbi  npo,qyKTOB  mjim  KOflbi  pnn  flociyna  k  Ba>K- 
HOM  CeKpeTHOM  MHC|DOpMai4MM. 

HecoMHeHHO,  OBP  6bi  HMKor,qa  He  o6Hapy>KMno,  hto 
MX  Ba>KHeMLUMe  pyKOBOflCTBa  M  MHCTpyKUMM  flOCTynHbl 
Ka>K,qoro  b  ceTM,  m  n  He  .qyMaK),  hto  ohm  6binM  6bi  oneHb 
CHacTiiMBbi,  y3HaB  06  3tom.  OflHa  KonMa  6bma  ony6nMKO- 
BaHa  rocy,qapcTBeHHbiM  OTflenoM  b  OperoHe,  flpyran  npa- 
BooxpaHMTenbHbiMM  opraHaMM  b  Texace.  rioneMy?  B  Ka- 
>KflOM  cnynae,  ohm,  Beposrmo,  noflyManM,  hto  MHc|DopMa- 
UMsa  He  6bma  Ba>KHa  m,  ctob  flocTynHOM,  OHa  He  Morna  npM- 
HMHMTb  Bpefl.  Mo>KeT  6blTb,  KTO-TO  nOMeCTMJl  3TO  B  MX  BHy- 
TpeHHeM  ceTM  p rm  yqo6cTBa  co6cTBeHHbiM  cny>KainMM, 
MHorfla  He  noHMMan,  hto  MHc|DopMai4M?i  CTana  flocTynHa 
fln 9\  JiK)6oro  b  1/lHTepHeT,  kto  MMeeTflocTyn  KxopoweM  no- 
mckobom  ManiMHe,  KaK,  HanpMMep,  Google  -  BKJiKDHan  npo- 
cto  JiK)6onbiTHbix,  npofla>KHbix  nojiMLjeMCKMM,  xaKepoB,  m 
npecTynHbie  opraHM3ai4MM. 

rioflKniOHeHMe  k  cucTeivie 

ripMHUMn  MCn0Jlb30BaHM?l  TaKOM  MHC|DOpMai4MM  pnn  06- 
MaHa  Koro-To  b  rocyqapcTBeHHOM  mjim  KOMMepnecKOM  op- 
raHM3ai4MM  tot  >xe:  nocKOJibKy  copManbHbiM  MH>xeHep  3Ha- 
eT,  KaK  nonyHMTb  flocTyn  k  cneuManbHbiM  6a3aM  flaHHbix 
MJIM  npMJ10>KeHM?lM,  MJIM  y3HaTb  MMeHa  CepBepOB  KOMna¬ 
HMM,  >KepTBbi  HaHMHaioT  nonaraTb,  hto  oh  roBopMT  npaBfly. 


M  3T0  BefleT  K  flOBepMK). 

Ecjim  copManbHoro  MHweHepa  ecTb  TaKi/ie  KOflbi,  to  no- 
nyneHMe  MHclDopMapMM  p,r m  Hero  -  nem/n/i  npopecc.  B 
3tom  npHMepe,  oh  Mor  HanaTb  co  3bohk3  cnywameMy 
MecTHoro  normpei/icKoro  ynpaBneHMn,  m  3a,qaTb  Bonpocbi 
OTHOCMTeiibHO  oflHoro  M3  KOflOB  b  pyKOBOflCTBe  -  HanpM- 
Mep,  KO,q  npaBOHapymeHM?!.  Oh  Mor,  HanpMMep,  roBopMTb 
«Kor,qa  a  flenaio  3anpoc  b  NCIC,  a  nonynaio  OLUM6Ky  „Cm- 
cieMHafi  OLUM6Ka“.  Bbi  nonynaeTe  to  we  caMoe,  flenan  3a- 
npoc?  Bbi  He  mohim  6bi  npo6oBaTb  sto  .qnn  MeHfl?»  Mum 
oh  MoweT  CKa3aTb,  hto  nonbrrancn  HaMTM  wpf  -  Ha  nonM- 
pei/iCKOM  waproHe  4)ai/m  Ha  pa3bicKMBaeMyK)  oco6y. 

CnywaLUMM  Ha  .qpyroM  KOHpe  TenecfcoHa  y3HaeT  no  wap- 
rOHy,  HTO  3BOHALHMM  3H3KOM  C  npopeflypaMM  M  KOMaHflaMM 
3anpocoB  b  6a3e  flaHHbix  NCIC.  Kto  eme  KpoMe  cnywa- 
LUMX  MOWeT  3HaTb  T3KMe  TOHKOCTM? 

riocne  Toro,  KaK  cnywamMM  noflTBepflMT,  hto  CMCTeMa 
pa6oTaeT  xopomo,  pa3roBop  Mor  6biTb  npM6nM3MTenbHO 
T3KMM! 

«51  Mor  6bi  BaM  HeMHOWKO  noMOHb.  Hto  Bbi  MineTe»? 

«MHe  HywHO  c,qenaTb  3anpoc  npo  Pe,qpoHa,  MapTMHa. 
flaTa  powfleHMn  10/1 8/66. » 

«Hto  KaKOM  y  Hero  SOSH?»  (CnywMTenM  3aKOHa  mho- 
r,qa  ccbinaioTcn  Ha  HOMep  copManbHoro  CTpaxoBaHMn  KaK 
SOSH .) 

«700-1 4-7435. » 

flocne  npocMOTpa  nMCTMHra,  oh  Morna  6bi  CKa3aTb,  Ha- 


npmviep,  «Ero  HOMep  -  2602. » 

AiaKyK)LHMM  ,qoji>KeH  TOJibKO  nocMOTpeTb  b  6a3e  NCIC, 
HTo6bi  y3HaTb  3HaneHMe  HMcna:  KaKi/ie  npecTynneHi/m  co- 
BepLUMn  nenoBeK. 

AHami3  o6MaHa 

CoBepmeHHbiM  copi/ianbHbiM  i/mweHep  He  ocTaHOBMTcn 
hm  Ha  Mi/myiy,  HTo6bi  o6,qyMbiBaTb  nyTi/i  B3noMa  6a3bi  ,qaH- 
Hbix  NCIC.  A  3aneM  3a,qyMbiBaTbCfl,  Kor,qa  oh  npodo  no- 
3BOHI/IJ1  B  MeCTHbll/l  nOJIMpei/ICKMI/l  OTfleil,  CnOKOI/lHO  TOBO- 
pi/in,  i/i  3ByHan  y6eflMTenbHO,  6yqTO  oh  pa6oiaei  b  KOMna- 
hmm,  -  i/i  3to  Bee,  hto  noTpe6oBanocb,  HTo6bi  nojiynmb 
Hy>KHyio  eMy  HHctDopMapmo?  M  b  cne,qyK)LHMM  pa3,  oh  npo- 
cto  no3BOHi/iT  b  ,qpyroi/i  noiiMpei/iCKMM  ynacTOK  m  i/icnonb- 
3yeT  tot  >Ke  n pernor. 

LINGO 

SOSH  -  cneHr  npaBooxpaHi/iTenbHbix  opraHOB  .qnn  ho- 
Mepa  copi/ianbHoro  CTpaxoBaHi/m. 

Bbl  MOITIH  yfll/IBMTbCfl,  He  pi/ICKOBaHHO  JIM  n03B0Hl/ITb  no- 
TiMpei/iCKMi/i  ynacTOK,  oc|di/ic  Luepnc(Da,  mum  b  oc|di/ic  flopow- 
Horo  naTpyrm?  He  cmibHO  jii/i  aTaKyiomi/iM  pucKyeT? 

OTBeT  -  HeT. . .  m  no  oco6om  npi/ini/iHe.  Cny>Ki/iTejii/i  3aKO- 
Ha,  no,qo6HO  BoeHHbiM,  i/iMeioT  yKopeHMBLueecn  b  hi/ix  1/13 
nepBoro  aha  b  aKa,qeMi/ii/i  OTHomeHi/ie  k  BbicLui/iM  mum  Hi/13- 
LUl/IM  no  3B3H1/IK)  (paHTy).  IIOKa  C014ManbHbll/l  i/iH>KeHep  Bbl- 
.qaeT  ce6n  cep>KaHTOM  min  neiiTeHaHTOM  -T.e  nenoBeKOM 
c  6onee  bhcokhm  3BaHi/ieM,  neM  tot,  c  KeM  oh  o6maeTcn 
-  >xepTBOM  6yqeT  ynpaBrmTb  otot  xopomo  3anoMHeHHbii/i 


ypoK,  KOTopbii/i  roBopm,  HTO  Bbl  He  flOJDKHbl  3aflaBaTb  BO- 
npocbi  JnoflflM,  hto  BbiLue  Bac  3BaHi/ieM.  3BaHne,  flpyn/iMM 
cnoBaMi/i,  MMeeT  npi/iBi/inerm/i  Ha,q  TeMM,  y  Koro  6onee  HM3- 
KMM  HI/IH. 

Ho  He  .qyMai/iTe  hto  noni/mei/iCKi/ie  ynacTKi/i  i/i  BoeHHbie 
CTpyKTypbi  -  eflHHCTBeHHbie  MecTa,  r,qe  coi4nanbHbii/i  mh- 
>KeHep  MO>KeT  i/icnojib30BaTb  npi/iBi/inen/ii/i  b  3BaHMM.  C014M- 
anbHbie  MHweHepbi  nacTO  i/icnorib3yK)T  «npenMyLnecTBO 
BbicoKoro  paHra»  b  KopnopaTMBHOM  i/iepapxi/11/1  KaKopy>Kne 
b  aTaKe  Ha  npeflnpumTi/mx  -  hto  fleMOHCTpi/ipyioTCfl  bo 
MHon/ix  paccKa3ax  b  3tom  KHi/ire. 


npeflOTBpameHMe  o6MaHa 

KaKMMM  MepaMM  MO>KeT  Bocnonb30BaTbca  Bama  op- 
raHM3ai4M?i,  HTo6bi  yMeHbLUMTb  Bepo^THOCTb,  hto  coljm- 
anbHbie  MHweHepbi  Bocnonb3yK)TCfl  npei/iMyinecTBOM  Hafl 
npnpOflHblMM  MHCTMHKTaMM  BaLUMX  CJiy>KaLHMX,  HT06bl  110- 
BepHTb  JlLOflflM?  BOT  HeKOTOpbie  Mepbl. 

3amMTMTe  BaLUMX  KJIMeHTOB 

B  Ham  aneKTpoHHbiM  BeK  MHome  KOMnaHMM,  npoflafo- 
l Hue  hto-to  noTpe6menK),  coxpaH?iK)T  KpeflMTHbie  KapTbi 
b  4)ai/me.  Ha  to  ecTb  npi/ini/iHbi:  oh  oGnemaei  Kni/ieHTy  pa- 
6oiy,  o6ecneHMBan  MHc|DopMai4MeM  o  KpeflMTHOM  KapTOHKe 
bcakmm  pa3,  Kor,qa  oh  nocemaeT  Mara3MH  mum  Be6-cai/iT, 
HTo6bi  onnaTMTb.  TeM  He  MeHee,  npaKTMKa  oropnaeT. 

Ecjim  BaM  npMxoflMTCfl  coxpaHATb  HOMepa  KpeflMT- 
HblX  KapTOHeK  B  4)aMJie,  TO  3TO  flOJDKHO  conpoBowflaTb- 
cn  MepaMM  6e3onacHOCTM,  KOTopbie  BKJiLOHaLOT  LUMc|DpoBa- 
HMe  mum  Mcnonb30BaHMe  ynpaBneHMa  flocTynoM.  Cnywa- 
LHMeflOJl>KHbl  6blTb  nOflrOTOBTieHHblMM,  HT06bl  pacn03HaTb 
TphOKM  COUMaJlbHblX  MH>KeHepOB,  KaK  B  3T0M  maBe.  Cny>Ka- 
LUMM  KOMnaHMM,  KOTOpOTO  Bbl  HMKOrfla  J1MHHO  He  BMfleilM, 
CTaBLUMM  Tenec|DOHHbiM  .qpyroM,  MO>xeT  6biTb  He  TeM,  3a 
koto  oh  ce6n  BbiflaeT.  EMy  Heo6fl3aTenbHO  3HaTb,  KaK  no- 
nyHMTb  flocTyn  k  ceKpeTHOM  MHc|DopMai4MM  KiiMeHTa,  noTO- 
My  hto  oh  MO>KeT  BOBce  He  pa6oTaTb  b  Bamei/i  KOMnaHMM. 


Coo6meHkie  ot  Muthmio 

Bee  flon>KHbi  6biTb  ocBe,qoMneHbi  o  MeTOflax  flei/icTBMfl 
couManbHbix  MHweHepoB:  co6paib  KaK  mo>kho  6onbLLie  mh- 
4)opMai4MM  o  flen m,  m  Mcnonb30BaTb,  aiy  MHc|DopMaflMK), 
HTo6bi  npno6pecTM  flOBepne  KaK  6yqTO  oh  cbom  nenoBeK. 
A  3aieM  nepei/iTM  b  HanafleHMe! 

Pa3yMHoe  flOBepwe 

He  TOJibKO  nioflM,  MMeioLflMe  flocTyn  k  Ba>KHOi/i  mhc|dop- 
MauMM  -  pa3pa6oTHMKi/i  nporpaMMHoro  o6ecneHeHM?i,  co- 
TpyflHMKM  B  HayHHO-HCCJieflOBaTeilbCKMX  M  OnblTHO-KOH- 
CTpyKTopcKMX  pa6oT,  ,qon>KHbi  6biTb  3amnLneHbi  ot  aiaKH. 
rioHTM  Ka>Kflbii/i  b  Bamei/i  opraHM3aflMM  flon>KeH  6biTb  06- 
yneH  3aLflMLflaTb  npeflnpMSTMe  ot  npoMbiLimeHHbix  Lunno- 
hob  i/i  noxi/iTMTenei/i  MHc|DopMai4MM. 

Co3flaBan  ochobh,  Hy>KHO  HanaTb  c  o6cneflOBaHMn 
npe,qnpMfiTMfi  -  flocTyn  k  6aHKaM  MHc|DopMai4i/ii/i,  yflennn 
BHi/iMaHi/ie  Ka>KflOMy  Ba>KHOMy,  Kpi/iTi/inecKOMy  acneKTy, 
ueHHbiM  aKTi/iBaM,  1/1  cnpawMBan,  KaKi/ie  MeTOflbi  Hanafle- 
Hl/13  MOryT  MCn0Jlb30BaTb,  HT06bl  C  nOMOLflbK)  TeXHl/IKl/l  co- 
i4nanbH0i/i  MH>KeHepi/ii/i  nonyHMTb  flocTyn  k  stmm  fleHHbiM 
flaHHbiM.  CooTBeTCTBeHHaa  no,qroTOBKa  flnn  niofleM,  koto- 
pbie  MMeioTflocTyn  KTaKOM  MHc|DopMaflMM,  flon>KHa  npoeK- 
TMpOBaTbea  BOKpyr  OTBeTOB  Ha  3TI/I  Bonpocbl. 

Korfla  KTO-TO  He3HaKOMblM  BaM  JIMHHO  npOCMT  HeKOTO- 
pyio  1/1  h c|d o p m a L41/1  hd  mhm  MaTepwan,  htm  npocMT,  HTo6bi 
Bbi  BbinoiiHMJiM  nio6bie  KOMaHflbi  Ha  BameM  KoivmbioTepe, 
Hy>KHO  3aflaTb  ce6e  cneflyioLflMe  Bonpocbl.  Ecjim  a  flan  3Ty 


MHc|DopMai4MK)  MoeMy  Hanxy,qLueMy  Bpary,  Morno  6bi  3to 
ncnonb30BaTbc?i,  HTo6bi  noBpeflmb  MHe  mjim  Moei/i  kom- 
naHMM?  nonHOCTbK)  noHMMaK)  noTeHpManbHbiM  pe3ynb- 
TaT  KOMaHfl,  HTO  MeHfl  nonpOCMJlM  BBeCTM  B  KOMnbfOTep? 

Mbi  He  xoti/im  npo>Kmb>KM3Hb,  nofl03peBafi  Kawfloro  ho- 
Boro  nenoBeKa,  KOToporo  Mbi  BCTpenaeivi.  Ho  HeM  6onbLLie 
Mbi  flOBepHMBbi,  TeM  6onbLLie  Bepo^THOCTb  Toro,  hto  cne- 
flyioLUMi/i  copManbHbiM  MHweHep,  KOTopbiM  noflBi/inc?i  b  ro- 
pofle,  CMO>KeT  o6MaHyrb  Hac,  3aciaBmb  BbiflaTb  kohc|dm- 
fleHpi/ianbHyK)  MHclDopMapMK)  HaweM  KOMnaHMM. 

Hto  npiiHaAJie>KMT  k  BaiueM  BHyTpeHHeii  ceTii? 

Mac™  Bamei/i  BHyipeHHei/i  ceTM  MoryT  6biTb  OTKpbiTbi- 
mm  fl rm  Bcero  Mi/ipa,  a  flpyrMe  nacTM  -  TonbKO  flna  orpa- 
HMHeHHoro  HMcna  coTpyflHMKOB.  HacKonbKO  Barna  KOMna- 
Hi/m  y6e>KfleHa,  hto  BawHeMLuaa  MHclDopMapMM  He  ony6nn- 
KOBaHa  TaM,  rfle  OHa  flocTyrma  fl rm  nojib30BaTenei/i,  ot 
KOTopbix  Bbi  xoTme  3a LL^i/iTHTb  ee?  Kor,qa  B  nOCneflHMM 
pa3  KTO-Hi/i6yqb  b  Bamei/i  opraHM3apMM  npoBepan,  flociyn- 
Ha  Jin  Ba>KHaa  MHclDopMapMfi  M3  Bamei/i  BHyipeHHei/i  ceTM? 
Hto  .qocTynHO  nepe3  OTKpbiTbie  nacTM  Bamero  Be6-cai/iTa? 

Ecjim  Barna  KOMnaHMfl  ycTaHOBMiia  npoKCM-cepBepbi 
KaK  nocpeflHMKM,  HTo6bi  3amMTMTb  npe,qnpM?iTMe  ot  3Jie«- 
TpoHHOM  aTaKM,  npoBepeHbi  jim  3tm  cepBepbi,  HTo6bi  y6e- 
flMTbCfl,  HTO  OHM  CKOHC|DMrypMpOBaHbl  npaBMJlbHO? 

M  Boo6Lne,  npoBepan  jim  Kor.qa-.nM6o  kto-jim6o  6e3- 
onacHOCTb  Bamei/i  BHyTpeHHeM  ceTM? 


rnaea  5:  «Pa3peuiMTe 
BaM  noMOHb» 

riepeBOfl:  Daughter  of  the  Night 

(admin@mitnick.com.ru) 

Mbi  Bee  GnaroflapHbi,  Kor,qa  KT0-HM6yqb  co  3Ham/ieM, 
onbiTOM  m  >KenaHMeM  noMOHb  npnxo,qm  m  npe,qnaraeT  no- 
MOHb  c  npo6neMaMM.  CopManbHbiM  MHweHep  noHMMaeT 
3T0,  M  3HaeT,  KaK  M3BJieHb  M3  aToro  BblTOfly. 

Oh  TaioKe  3HaeT  KaK  co3damb  BaM  npo6neMy...  a  no- 
tom  cflenaTb  Bac  6naroflapHbiMM,  Kor,qa  oh  peniMT  npo- 
6neMy...  m  Ha  BameM  noMrpaB  Ha  BameM  nyBCTBe  6naro- 
.qapHOCTM,  M3BiieHeT  M3  Bac  MHc|DopMai4MK)  mum  nonpocMT 
0Ka3aTb  He6onbLuyK)  ycnyry,  KOTopaa  ociaBMT  Bamy  kom- 
naHMK)  (mum  Bac  jimhho)  b  ropa3,qo  6onee  nnoxoM  cocto- 
?ihmm  nocne  BdpeHM.  M  Bbi  MO>Keie  .qawe  He  y3HaTb,  hto 
Bbi  noTepanM  hto-to  peHHoe. 

Edb  HeCKOHbKO  TMnMHHbIX  Cn0C060B,  KOTOpbIMM  C014M- 
anbHbie  MH>KeHepbi  nbuaK)TC?i  «noMOHb». 


HenonaflKM  b  ceTM 

flaia/BpeMa:  noHe,qenbHi/iK,  12  4)eBparm,  15:25 
Medo:  Oc(dmc  Kopa6necipomenbHoi/i  4)npMbi 

Starboard. 

llepBbiM  3bohok:  Tom  AmJIsm 

«Tom  flnJlai/1,  6yxrajuepi/m». 

«3,qpaBCTByM,  Tom,  3to  3p,p,]/\  Mapn/iH,  OTflen  TexnoMO- 
L14H ,  Mbi  nbiTaeMca  Hai/iTi/i  npi/Ni/mbi  Hei/icnpaBHOCTi/i  kom- 
nbioTepHoi/i  cem  Ebmi/i  Jin  y  Koro-nn6o  b  Bamei/i  rpynne 
npo6neMbi  c  noflKnK)HeHi/ieM?» 

«HeT,  n  He  b  Kypce». 

«A  y  Te6?i?» 

«Hei,  Bee  Bpofle  b  nopaflKe». 

« O Ke M ,  3TO  XOpOLUO.  Mbl  3BOHI/IM  JlfOflflM,  Ha  KOTO  3TO 
MO>KeT  nOBJll/lflTb,  nOTOMy  HTO  B3>KH0  Bcex  npOHHC|DOpMM- 
poBaTb  3apaHee,  ecni/i  6yqyT  BHe3anHbie  otkji  tone  h  1/13  ». 

«3to  3By hmt  HexopoLuo.  Bbi  flyMaeie,  sto  MO>xeT  cny- 
HMTbC?l?» 

«HafleK)Cb,  hto  HeT,  ho  ecriM  hto  cnyMmca,  no3BO- 
HMLUb?» 

«Mo>KeLUb  He  coMHeBaTbc?i». 

«rioxo>Ke,  OTcyTCTBi/ie  cbfi3m  6yqeT  ,qrm  Te6?i  npo6ne- 

MOI/l». 

"BeccnopHO 


«TaK hto  noKa  Mbi  Ha,q  sti/im  pa6oiaeM,  9\  ,qaM  Te6e  cbom 
coTOBbM.  Tor,qa  Tbi  CMO>KeLUb  MHe  Bee  coo6Lnmb  npn  nep- 
BOM  Heo6xOflMMOCTM». 

«Otjimhho,  roBopn». 

«HoMep  555  867  5309». 

«555  867  5309.  3anncan.  Cnaci/i6o.  A  KaK  Te6?i  30ByT?» 

"3,qflM.  M  nocjieflHee.  MHe  Haflo  3HaTb,  k  KaKOMy  nopiy 
nOflKJlHDHeH  TBOI/I  KOMnbHDTep.  llOCMOTpi/l,  TaM  Tfle-TO  ecTb 
HaKiiei/iKa  c  Haflni/icbK)  «nopT  N...» 

«CeMHac...  Hei,  He  Bi/i>Ky  Hi/inero  no,qo6Horo». 

«JlaflHO,  Torfla  c3a,qM  KOMnbtoiepa.  Tbi  y3Haemb  ceie- 
bom  npoBOfl?» 

«fla». 

«Torfla  nocMOTpi/i,  r,qe  oh  no,qKJiK)HeH.  TaM  flon>KHa 
6biTb  Ta6nMHKa». 

«noflo>KflM  ceKyH,qy.  Cei/inac.  MHe  npn,qeTca  Tyqa  npo- 
ne3Tb,  HToObi  ee  yBMfleTb.  Bot.  Ha  Hen  Hani/icaHO  riopT 
6-47. » 

«Otjimhho,  KaK  pa3  KaK  3ani/icaHO  npo  Te6fi.  ripocTO 
npoBep?iK)». 

BTOpOM  3BOHOK:  HeilOBeK  M3  TeX06cny>KMBaHMB 

Hepe3  napy  flHei/i  nocTyni/m  3bohok  b  OTflen  noKanbHOM 
ceTM. 

«3,qpaBCTByi/i,  3to  Bo6,  a  b  oc|Di/ice  ToMa  fli/i/lsa  M3  6yx- 
ramepMM.  Mbi  nbuaeMca  Hai/iTi/i  Hei/icnpaBHOdb  b  Ka6ene. 
Haflo  OTKJiKDHmb  nopT  6-47. » 

HenoBeK  M3  Texo6cny>Ki/iBaHi/m  CKa3an,  hto  sto  6yqeT 


c,qenaHO  3a  HecKOJibKO  Mi/myT,  m  nonpocmi  nepe3BOHMTb, 
Kor,qa  noTpe6yeicfi  BKJiioHi/iTb  nopT. 

TpeTkiM  sbohok:  rioMOU4b  ot  Bpara. 

ripi/iMepHO  nepe3  Mac,  nenoBeK,  npeflCTaBMBLLii/ii/ic?i  KaK 
MapTMH,  xoflMn  no  Mara3i/maM  b  Circuit  City,  1/1  Bflpyr 
3a3BeHen  Tenec|DOH.  Oh  nocMOTpen  HOMep  3BOH?unero, 
y3Han,  hto  oh  m3  Kopa6necipomejibHoi/i  KOMnaHi/11/1  nocne- 
Lui/m  b  cnoKoi/iHoe,  Ti/ixoe  MecTO,  npewfle  neM  OTBeimb. 

«OTflen  TexnoMOLHH, 

«0,  3flpaBCTByi/i,  OflflM.  npo6iieMbi  co  CBn3bK).  Tbi 
rfle»? 

«fl,  a,  b  Ka6enbH0i/i  KOMHaie.  Kto  3to»? 

«3to  Tom  fli/iJlai/i.  ft  pafl,  hto  Hamen  Te6n.  MoweT,  no- 
MHMLUb,  Tbi  MHe  3BOHMJ1  HeflaBHO?  Moe  coeflMHeHMe  He 
pa6oiaeT,  KaK  Tbi  1/1  roBopnn,  1/1  n  hgmho>kko  naHMKyio». 

«fl a,  y  Hac  cei/inac  OTKinoneHa  Kyna  mofleti.  Ho  Mbi  Bee 
nonpaBHM  k  KOHpy  aha.  Coi/ifleT»? 

«HET!  HepT,  n  cepbe3HO  OTCTaHy,  ecrm  n  6yqy  otkjikd- 
neH  CTonbKO  BpeMeHi/i.  Hi/iKaK  Henb3n  no6bicTpee»? 

«HacKonbKO  3to  Ba>KHO?» 

«rioKa  9\  Mory  3aHflTbcn  .qpyri/iMM  flenaMM.  Mo>KeT,  Tbi 
Bee  nonpaBMLUb  3a  nonHaca?» 

«nOJlHACA?  Hy  naflHO,  n  6pomy  to,  neM  n  3aHMMaiocb, 
m  nonbiTaiocb  cflenaTb  HTO-Hn6yqb  flnn  Te6n». 
oneHb  6naroflapeH,  3flfln!» 

HeTBepTbm  3bohok:  nonanca! 

Hepe3  45  Mi/myT... 


«Tom?  3to  ripoBepb  CBoe  no,qKnK)HeHMe». 

Hepe3  HecKonbKO  Mi/myT: 

«Otjimhho,  oho  pa6oiaeT.  BermKoneriHO». 

«XopoLuo,  hto  a  CMor  Te6e  noMOHb». 

«fla,  cnaci/160  6onbLuoe». 

«CnyLuai/i,  ecrm  Tbi  xonewb  6biTb  yBepeH,  hto  TBoe  no,q- 
KJiKDHeHi/ie  6onbLue  He  npepBeTcn,  Ha,qo  nociaBmb  oflHy 
nporpaMMKy». 

«CeMHac  He  Jiynmee  Bpeivm». 

noHMMaK). . .  Ho  3aio  He  6yqeT  npo6neM  b  cne,qyK)- 
u\v\v\  pa3,  Korfla  npoi/isoi/ifleT  c6om  ceTM». 

«Hy...  TonbKO  ecrm  3to  3ai/iMeT  HecKonbKO  Mi/myT». 

«Bot  hto  Ha,qo  c,qenaTb...» 

paccKa3an  ToMy,  KaKCKanaTb  ManeHbKoe  npwio- 
>KeHne  c  oflHoro  cai/iTa.  Ilocne  Toro,  KaK  nporpaMMa  CKa- 
nanacb,  CKa3an  3anycTMTb  ee  flBOMHbiM  meriHKOM 

MbiLUM.  Oh  nonpo6oBan  1/1  CKa3an: 

«He  pa6oTaeT.  OHa  Hi/inero  He  ,qenaeT». 

«y>Kac.  HaBepHO,  hto-to  He  TaK  c  nporpaivuvioi/i.  flaBai/i 
ot  Hee  M36aBMMCfi,  m  nonpo6yeM  eme  pa3  b  flpyroe  Bpe- 
ivm».  Oh  paccKa3an  ToMy,  KaK  6e3B03BpaTH0  yqarmTb  npo- 
rpaMMy. 

3aTpaneHO  BpeMeHi/i:  12  Mi/myT. 

1/lcTopMfl  aTaKyHDmero 

E0661/1  Yonnac  cni/iTan,  hto  3to  CMewHO,  Kor,qa  oh  Ha- 
xoflrni  xopoLuee  3aflaHne,  Bpo,qe  3Toro,  1/1  ero  Kni/ieHT  y bm- 
riMBan  ot  HenpHKpbiToro,  ho  OHeBMflHoro  Bonpoca  -  3a- 


neM  eMy  Hy>KHa  3Ta  MHc|DopMai4M?i.  B  flaHHOM  cnynae  oh 
Mor  npe,qnono>Kmb,  hto  MoryT  6biTb  TonbKO  flBe  npMHMHbi. 
Bo3mo>kho,  ohm  6binM  3aMHTepecoBaHbi  b  noKynKe  Kopa- 
6necTpoMTejibHOM  KOMnaHMM  Starboard,  m  xoTeriM  y3HaTb, 
KaK  y  hmx  o6ctoat  flena  c  4)MHaHcaMM  -  ocobeHHO  Bee  to, 
hto  KOMnaHMfi  MO>xeT  CKpbiBaTb  ot  noTeHpManbHoro  no- 
KynaTerm.  Mtim  ohm  6binM  npeflCTaBMTermMM  MHBecTopoB, 
KOTopbie  flyMarm,  hto  ecTb  hto-to  nofl03pMTenbHoe  b  tom, 
hto  flenaeTca  cfleHbraMM,  m  xoTeriM  y3HaTb,  He  BMewaHbi 
JIM  MX  MCnOJlHMTenM  BO  hto-jim6o. 

A  B03M0>KH0,  KJIMeHT  He  XOTeil  TOBOpMTb  B066M  MCTMH- 
HyK)  npMHMHy  noTOMy,  hto  ecriM  oh  y3HaeT,  HacKonbKO  peH- 
Ha  MHc|DopMai4M?i,  oh,  CKopee  Bcero,  nonpocMT  6onbLLie  fle- 
Her. 

CymecTByeT  MHO>KecTBO  cnocoboB  B3JioMaTb  caMbie 
ceKpeTHbie  (fcai/mbi  KOMnaHMM.  Bo66m  npoBen  HecKonbKO 
flHei/i,  obflyMbiBaa  pa3JiMHHbie  BapnaHTbi  m  BbinonHnn  He- 
6onbLuyK)  npoBepKy  nepefl  TeM,  KaK  oh  HaMeTMn  nnaH.  Oh 
ocTaHOBMnca  Ha  tom,  b  kotopom  npMMeHanca  ero  jik>6m- 
MbiM  noflxofl,  rfle  Bee  noflCTpoeHO  TaK,  hto  >KepTBa  npocMT 
aTaKyKDLuero  o  noMoinM. 

flrm  Hanana,  Eo66m  KynMJi  coTOBbiM  Tenec|DOH  3a  $39.95 
b  npo,qyKTOBOM  Mara3MHe.  Oh  no3BOHMn  My>KHMHe,  koto- 
poro  oh  Bbi6pan  b  KanecTBe  perm,  npeflCTaBMnc?i  coTpyq- 
HMKOM  TexnOflflep>KKM  KOMnaHMM,  M  yCTpOMJl  Bee  TaK,  HTO- 
6bl  My>KHMH3  n03B0HMJl  Bo66m  Ha  COTOBbIM,  ecriM  B03HMK- 
HeT  npo6neMa  c  ceTbio. 


Oh  cflenan  nay3y  b  HecKonbKO  paei/\,  HTo6bi  Bee  He  6bi- 
no  cjimlukom  OHeBMflHO,  m  no3BOHMJi  b  peHTp  ceieBbix  one- 
papMM  (network  operations  center,  NOC)  tom  KOMnaHMM. 
Oh  yTBep>Kflan,  hto  ycipaHfieT  npo6neiviy  p rm  ToMa,  ero 
>KepTBbi,  m  nonpocMn  OTKJiHDHMTb  ceTb  ToMy.  Bo66m  3Han, 
hto  3to  6bma  caMaa  KOBapHaa  nacTb  nnaHa  -  bo  mhotmx 
KOMnaHMfix  ntoflM  M3  TexnoMOLUM  TecHO  o6LnanMCb  c  NOC; 
Ha  caMOM  flene,  oh  3Han,  hto  TexnoMomb  o6biHHO  nBnn- 
eTC?i  nacTbK)  IT  OTflena  opraHM3apMM.  Ho  paBHOflyuiHbiM 
napeHb  M3  NOC,  c  KOTopbiM  oh  roBopMn,  npMHan  3bohok 
KaK  pyTMHy,  m  pa  we  He  cnpocMn  mma  nenoBeKa  M3  Texno- 
molum,  KOTopbiM  TeopeTMHecKM  pa6oTan  Hafl  npo6neMOM  b 
ceTM,  m  comacMJicfl  OTKntoHMTb  ceTeBOM  nopT  «AeriM».  Ko- 
rAa  Bee  6yAeT  CAenaHO,  Tom  6yAeT  noriHOCTbK)  M3ormpo- 
BaH  ot  noKanbHOM  ceTM  KOMnaHMM,  He  CMO>KeT  pa6oTaTb  c 
4)ai/maMM  c  cepBepa,  o6MeHMBaTbc?i  MHc|DopMaAMeM  c  co- 
TpyAHMKaMM,  CKaHMBaTb  noHTy,  m  Aawe  OTnpaBrmTb  CTpa- 
HMpbi  Ha  npMHTep.  B  ceroAH?uuHeM  MMpe,  3to  Bee  paBHO, 
hto  >KMTb  b  neLAepe. 

KaK  Bo66m  m  o>KMAan,  BCKope  3a3BeHen  ero  coTOBbiM. 
KoHeHHO,  oh  CTapanc?i  3BynaTb  TaK,  6yATO  oh  >k3>kagt  no- 
MOHb  CBoeMy  «TOBapMLAy-coTpyAHMKy»  b  6eAe.  TorAa  oh 
no3BOHMJi  b  NOC  m  BHOBb  BKiiKDHMJi  ceTeBoe  coeAMHeHMe 
My>KHMHbl.  HaKOHep,  OH  n03B0HMJl  My>KHMHe  M  CHOBa  MC- 
nonb30Ban  ero,  Ha  stot  pa3,  3acTaBMB  ero  nonyBCTBOBaTb 
BMHy,  CKa3aB  «HeT»  nocne  Toro,  KaK  Bo66m  OKa3an  eMy 
ycnyry.  Tom  comacMnca  BbinonHMTb  npocb6y  m  CKanan 


nporpaMMy  Ha  cbom  KOMnbKrrep. 

KoHeHHO,  to,  c  neM  oh  comacMiicfl,  He  6t>mo  TeM  >Ke, 
neM  Ka3anoct>.  llporpaMMa,  KOTopaa,  KaK  6bmo  CKa3aHO 
ToMy,  flon>KHa  6bma  npeflOTBpamaTb  OTKJifOHeHi/ie  ero  co- 
eflMHeHMa,  Ha  caMOM  flene  6bma  mpofiHCKUM  KOHeM  - 
nporpaMMHbiM  npMJioweHMeM,  KOTopoe  cflenano  c  kom- 
nbhOTepoM  ToMa  to  we,  hto  nepBOHananbHO  cflenanM  c 
TpoflHpaMi/i:  OHa  6bma  BHeceHa  npoTMBHMKOM  b  narepb. 
Tom  OTHMTancfi,  hto  Hi/inero  He  npoM30Limo,  Korfla  oh  2  pa- 
38  KJiMKHyn  no  npnbiKy;  Ha  caMOM  flene,  6bmo  3a,qyMaHO, 
HT06bl  OH  He  MOr  BMfleTb,  KaK  HTO-TO  npOMCXOflMT,  flawe 
He  CMOTpn  Ha  to,  hto  npmioweHi/ie  ycTaHOBMno  ceKpeT- 
Hyio  nporpaMMy,  KOTopan  no3BonnT  B3noMLHMKy  nojiynaTb 
CKpbiTbiM  flocTyn  k  KOMnbKrrepy  ToMa. 

C  pa6oTaK)Lnei/i  nporpaMMOM,  Bo66m  nojiynan  nonHbiM 
KOHTponb  Hafl  KOMnbKDTepoM  ToMa,  KOTopbii/i  Ha3biBaeTcn 
yflaneHHOi/i  KOMaHdHou  cmpoKou  .  Korfla  Bo66m  noflKHK)- 
hhhc?i  k  nK ToMa,  oh  CMor  nocMOTpeTb  Bee  6yxranTepcKne 
4)ai/mbi,  KOTopbie  MoryT  OKa3aTbcn  MHTepecHbiMM,  m  cko- 
nnpoBaTb  mx.  3aTeM,  b  CBoe  yqoBonbCTBMe,  oh  npoBepMn 
4)ai/mbi  Ha  HariMHMe  MHclDopMapMM,  KOTopan  flacT  KJiMeH- 
TaM  to,  Hero  ohm  MinyT. 

LINGO 

Tpo^HCKkiM  KOHb  -  nporpaMMa,  coflepwaman  xyjwaH- 
CKMM  MJ1M  BpeflOHOCHbIM  KOfl,  C03flaHHan  Toro,  HT06bl 
noBpeflMTb  KOMnbfOTep  mum  4)ai/mbi  wepTBbi,  mum  nony- 
HMTb  flaHHbie  M3  KOMnbKDTepa  MUM  CeTM.  HeKOTOpbie  Tpo- 


flHbl  npflHyTCfl  B  OC  KOMnbHDTepa,  I/I  CMOTpflT  3a  Ka>KflOI/l 
Ha>KaTOM  KJiaBi/iLuei/i  i/itim  flei/icTBi/ieM,  i/itim  npi/iHi/iMaioT  ko- 
MaHflbi  nepe3  ceieBoe  coe,qi/iHeHi/ie  c  penbio  BbinonHeHi/m 
HeKOTOpOM  4)yHK14MM,  M  3TO  npOI/ICXOflMT  6e3  BeflOMa  >Kep- 
TBbl. 

M  3to  6bmo  eme  He  Bee.  Oh  Mor  BepHyibca  b  nio6oe 
Bpeivm,  m  npocMOTpeTb  sneKTpoHHyK)  noniy  m  ni/iHHbie  na- 
mhtki/i  cnywami/ix  KOMnaHHM,  c,qenaB  noi/icK  TeKda,  koto- 
pbii/i  CMO>KeT  noKa3aTb  nio6bie  naKOMbie  KycoHKi/i  i/mc|Dop- 
Mapi/ii/i. 

no3,qHO,  TeM  >xe  BenepoM,  Korfla  oh  o6MaHOM  3aciaBnn 
CBOK)  >KepTBy  yCTaHOBMTb  TpOHHCKOro  KOHH,  Eo66l/l  BblKI/l- 
Hyn  CBOM  COTOBbIM  B  IIOMOI/IKy.  KOHeHHO,  OH  6bm  OCTOpO- 
>xeH,  i/i  ohmctmji  naivmTb,  a  noTOM  BbiTami/iJi  6aiapei/iKy, 
npewfle  HeM  Bbi6pocmb  ero  -  eMy  MeHbLue  Bcero  6bino 
Ha,qo,  HTo6bi  KTO-Hn6y,qb  cnynai/iHO  Ha6pan  HOMep,  m  Te- 
nec|DOH  3a3BOHnn. 

AHaini3  o6MaHa 

AiaKyioLUHM  nneieT  ce™  Arm  Toro,  HTo6bi  y6e,qmb  >xep- 
TBy,  hto  y  Hero  ecTb  npo6neivia,  KOTopaa  Ha  caMOM  flene 
He  cyLuecTByeT.  Mni/i,  KaK  b  flaHHOM  cjiynae,  npo6neivia, 
KOTopoH  noKa  HeT,  ho  aiaKyioLUMM  3HaeT,  hto  OHa  6ydem  , 
TaK  KaK  oh  ee  i/i  co3,qacT.  Oh  npe,qcTaBi/in  ce6n  nenoBeKOM, 
cnoco6HbiM  Hai/iTi/i  peweHi/ie. 

OpraHM3ai4MH  3Toro  Bi/i,qa  aiam  oco6eHHO  npi/iBJieKa- 
TenbHa  ,qrm  aTaKyiomero.  M3-3a  Toro,  hto  Bee  6bmo  crma- 
Hi/ipoBaHO  3apaHee,  Korfla  «penb»  y3HaeT,  hto  y  Hero  ecTb 


npo6neivia,  oh  3bohmt  m  yMormeT  o  noMomi/i.  AiaKyioLUMM 
npocTO  CM,qm  1/1  >K,qeT,  Kor,qa  3a3BeHi/iT  Tenec|DOH  -  aia  TaK- 
Ti/iKa  6onee  i/i3BecTHa,  KaK  odpamHap  cou,uanbHafi  uh>kg- 
Hepun  .  AiaKyioLum/i,  KOTopbiM  MO>KeT  3aciaBMTb  >KepTBy 
no3BOHi/iTb  e/wy  ,  nonynaeT  MrHOBeHHoe  ,qoBepne:  «ecrm 
9\  I103B0HK)  KOMy-HM6yflb,  KTO,  KaK  MHe  Ka>KeTC?l,  M3  TeXHM- 
necKOM  no,qflep>KKM,  a  He  6yqy  npocMTb  ero  noflTBepflMTb 
CBOK)  JlMHHOCTb».  B  3TOT  MOMeHT  MO>KHO  CHMTaTb,  HTO  aTa- 
KyKDLUMM  y>Ke  no6e,qMn. 

LINGO 

YAajieHHan  KOMaHflHayi  CTpoxa  -  Herpac|DMHecKMM  mh- 
Tepc|DeMC,  KOTopbiM  npMHMMaeT  TeKCTOBbie  KOMaHflbi  ,qrm 
BbinoriHeHMfi  onpefleneHHbix  cloyHKpm/i  mjim  3anycKa  npo- 
rpaMM.  AiaKyKDLUMM,  KOTopbiM  aKcrmyaTMpyeT  TexHMHe- 
CKMe  y?i3BMMOCTM  mjim  MoweT  yciaHOBMTb  Tpo?iHCKoro  Ko- 
h a  Ha  KOMnbioTep  >KepTBbi,  noiiyHaeT  flociyn  KyqaneHHOM 
KOMaHflHOM  CTpOKe. 

06paTHan  coMiiajibHafi  MH>KeHepkm  -  CopManbHO 
MH>KeHepHaa  aiaKa,  b  kotopom  aiaKyioLUMM  co3,qaeT  CMTy- 
apMio,  r,qe  >KepTBa  ciajiKMBaeica  c  npo6neMOM,  m  npocMT 
aiaKyiomero  o  noMOLUM.  flpyraa  (fcopivia  o6paTHOM  copM- 
anbHOM  MH>KeHepMM  nepeBOflMT  CTperiKM  Ha  aiaKyioLnero. 
I4enb  pacno3HaeT  aiaKy  m  Mcnonb3yeT  ncMxonon/NecKMe 
npMeMbl,  HT06bl  y3HaTb  KaK  MO>KHO  60JlbLLie  MHC|DOpMai4MM 
06  aTaKyioLneM,  HTo6bi  6M3Hec  Mor  HanpaBiieHHO  oxpa- 
HETb  CBOe  MMymecTBO. 

CooSmeHMe  ot  MMTHMKa 


Ecjii/i  He3HaK0Mbii/i  nenoBeK  OKa>KeT  BaM  ycnyry,  a  no- 
tom  nonpocm  c,qenaTb  hto-jim6o,  He  .qenai/iTe  aioro,  He 
o6,qyMaB  xopomeHbKO  to,  hto  oh  npoci/iT. 

B  ac|Depe,  noflo6Hoi/i  stoi/i,  co  141/1  H>Ki/iHep  nbuaeica  Bbi- 
6paib  Taxyio  perib,  y  kotopom  orpaHi/ineHHbie  3HaHi/m  b 
o6nacTM  i/icnoiib30BaHi/m  KOMnbKrrepoB.  HeM  6onbLLie  oh 
3HaeT,  TeM  6onbLLie  Bepo^THOCTb  Toro,  hto  oh  hto-to  3a- 
no,qo3pnT,  mum  noi/iMeT,  hto  ero  nbiTatoTca  i/icnonb30BaTb. 
Taxon  nenoBeK,  xoTopbii/i  Mano  3HaeT  o  TexHi/iKe  1/1  npope- 
flypax,  «pa60HMM,  6pOCHBLLIHI/l  Bbl30B  KOMnbK)Tepy»,  cko- 
pee  Bcero,  noflHi/mi/iTCfl.  OneHb  Bepo^THO,  hto  oh  nona- 
fleT  Ha  ynoBKy  Bpofle  «ripocTO  oxanai/iTe  3Ty  nporpaMMy», 
noTOMy  hto  fla>xe  He  nofl03peBaeT,  CKOJibKO  Bpefla  MO>xeT 
npi/iHecTi/i  noflo6Hoe  110.  IIomi/imo  stoto,  3anacTyio  oh  He 
flOHl/IMaeT  peHHOCTl/l  !/IHC|D0pMai4HI/l,  KOTOpOM  oh  pi/icKyeT. 


HeMHoro  noMonji/i  Arm 

HOBeHbKOM  fleByiJJKM. 

HoBbie  coTpyflHMKM  -  coHHbie  uen m  flrm  aiaKyfOLUHX. 
Ohm  eme  MHororo  He  3Han)T  -  ohm  He  3HaK)T  npopeflypbi, 
HTO  MO>KHO  M  HTO  Heilb3?l  fleJiaTb  B  KOMnaHMM.  M,  paflM  co- 
3,qaHMfi  xopoLuero  BnenaTneHMfl,  ohm  wawflyT  noKa3aTb, 
KaK  ObICTpO  M  XOpOLUO  OHM  MOryT  pa60TaTb  M  OTKJlMKaTbCfl 
Ha  npocb6bi. 

flo6po>KenaTenbHafl  AHflpea 

«OT,qeji  Ka,qpoB,  roBopMT  AH,qpea  KanxyH». 

«AH,qpea!  ripMBeT,  oto  AneKC,  OTflen  6e3onacHOCTM 
Kopnopai4MM». 

«fla». 

«KaK  tbom  ,qena  cero,qH?i»? 

«Bce  OK,  neM  Mory  6biTb  none3Ha?» 

«CnyLuai/i,  Mbi  TyT  nnaHMpyeM  ceMMHap  no  6e3onacHO- 
ctm  flrm  HOBbix  coTpyflHMKOB,  Haflo  noflbicKaTb  HecKonbKO 
nenoBeK.  MHe  HyweH  cnMCOK  MMeH  m  Tenec|DOHOB  coTpyq- 
HMKOB,  KOTOpbIX  B3flJlM  Ha  pa60Ty  3a  nOCJieflHMM  Mecfll4. 
Mo>KeLUb  MHe  C  3TMM  nOMOHb?» 

«Ho  ft  He  CMory  cflenaTb  sto  ro  o6e,qa,  sto  He  cipaLU- 
ho?  B  KaKOM  OT,qeneHMM  Tbi  pa6oiaeLUb?» 

"A,  naflHO,  OTfleneHMe  52. . .  ho  ft  6yqy  noHTM  Becb  fleHb 
Ha  flenoBbix  BCTpenax.  Te6e  nepe3BOHK>,  Korfla  6yqy  b 


oc|DMce,  rfle-TO  nocne  4-x. 

Korpa  AneKC  no3BOHMn  r,qe-TO  b  4:30,  AHflpea  y>Ke  nofl- 
roTOBMna  ciimcok  m  nponna  eMy  i/iMeHa  m  HOMepa  OTflene- 
HMM . 

CooSmeHne  Ann  Po3Mepn 

Po3Mepn  MopraH  6bma  oneHb  papa  nonyHmb  aiy  pa- 
6oiy.  OHa  HMKorfla  paHbme  He  pa6oiana  b  M3flaienbCTBe, 
1/1  Bee  Ka3anncb  ei/i  ropa3flo  6onee  flpywenioOHbiMM,  HeM 
OHa  owi/iflana,  hto  yflHBmenbHO,  yHMTbiBaa  6ecKOHeHHoe 
Hanpa>KeHMe  nop  KOTopbiM  HaxoflMJic?!  KonneKTi/iB,  HTo6bi 
ycneTb  cflenaTb  hobhi/i  HOMep  3a  iviecflp.  M  3bohok  b  3tot 
neTBepr  noflTBeppMJi  ee  BneHameHi/ie  o  ppywenioOMM. 

«Bbi  Po3Mepn  MopraH?» 

«fla» 

«3flpaBCTByM,  Po3Mepn,  3to  Bunn  flwopflaM,  OTflen 
6e3onacHOCTM  MHc|DopMai4MM». 

«MeM  Mory  6biTb  none3Ha»? 

«Kio-Hn6yflb  M3  Hamero  oipena  o6cy>Kflan  c  to6om  Tex- 
HMKy  6e3onacHOCTM?» 

«Bpofle,  HeT». 

«TaK,  nocMOTpMM.  flrm  Hanana,  Mbi  He  no3BormeM  hm- 
KOMy  ycTaHaBJiMBaTb  nporpaMMHoe  oOecneneHMe  He  M3 
KOMnaHMM.  3to  noTOMy  hto  Mbi  He  xotmm  OTBenaTb  3a 
Mcnonb30BaHMe  JiMpeH3MOHHbix  nporpaMM.  A  Taioxe  hto- 
6bi  M36e>KaTb  npo6neM  c  nporpaMMaMM,  coflepwamMMM 
nepBb  mum  BMpyc». 

«OKeM.» 


«A  Tbi  3HaeLUb,  hto  Mbi  npeflnpMHMMaeM  nnn  6e3onac- 
HOCTl/l  aneKTpOHHOM  nOHTbl?» 

«HeT». 

«KaKoi/i  y  Te6n  ceMHac  e-mail»? 

"Rosemary@ttrzine.net " 

«Bbi  i/icnonb3yeTe  nori/m  Rosemary»? 

"Hei,  RM organ" . 

«MTaK.  BceM  HOBbIM  COTpyflHMKaM  HaflO  3HaTb,  HTO 
onacHO  OTKpbiBaTb  BJioweHHbie  4)aMnbi,  KOTopbix  Bbi  He 
oxwflaeTe...  Mhoto  Bi/ipycoB  1/1  nepBei/i  pacnpocTpaHnioT- 
cn  m  npHxoflaT  oc  a,ppecoB  Tex  mofleti,  Koro  Bbi  3HaeTe. 
TaK  hto  ecni/i  Tbi  He  o>KMflana  ni/icbMa  c  Bno>KeHMeM,  Tbi 
,qoji>KHa  npoBepHTb,  .qei/icTBMTenbHO  rm  OTnpaBi/iTenb  ero 
OTnpaBMJl.  riOH?lTHO?» 

«fl a,  a  06  3tom  cnbiLuana». 

«Otjimhho.  no  Hami/iM  Tpe6oBaHi/mM,  naponb  Ha,qo  Me- 
HfiTb  Ka>Kflbie  90  flHei/i.  Kor,qa  Tbi  b  nocne,qHi/ii/i  pa3  MeHn- 
na  naponb?» 

«H  TyT  Bcero  flBe  He,qeni/i,  m  Mcnonb3yio  tot,  KOTopbM  a 
b  Hanane  nocTaBnna». 

«OKeM.  3to  xopoLuo.  Ho  Mbi  flon>KHbi  6biTb  yBepeHbi, 
hto  ruoflH  Mcnonb3yK)T  naponn,  KOTopbie  He  cumlukom  ner- 
ko  OTraflaTb.  Mcnonb3yeLUb  jim  Tbi  naponb,  cocto?ilhmi/i  m3 
6yKB  m  pucjop? » 

«HeT». 

«Hy,  Mbi  3to  nonpaBMM...  KaKOM  naponb  Tbi  ncnonb3y- 
emb  cei/iHac?» 


«Mivm  Moei/i  flonepn  -  Annette. » 

«3to  He  oneHb  6e3onacHbii/i  naponb.  Tbi  HMKor,qa  He 
,qoji>KHa  ncnonb30BaTb  naponb,  ocHOBaHHbm  Ha  ceiviei/i- 
hom  MHclDopMapMM.  TaK,  nocMOTpi/iM.  Bbi  MO>Keie  qqenaTb 
TaK  >Ke,  KaK  n.  To,  hto  Tbi  i/icnonb3yewb  cei/inac,  coi/ifleT 
Ann  1  -i/i  HacTi/i  naponn,  ho  Ka>Kflbii/i  pa3,  Korfla  ero  MeHn- 
ewb,  p, o6aBnni/i  Hi/icno  TeKymero  Mecni4a». 

«TaK  hto  ecni/i  n  CMeHto  naponb  cei/inac,  b  Mapie,  n  no- 
CTaBnK)  „3“». 

«3to  y>Ke  KaK  xonewb.  KaKOM  BapHaHT  Te6e  noflow- 
fleT?» 

flyiviaio,  Annette3». 

«OmMHHO.  Te6e  paccKa3aTb,  KaK  ero  M3MeHMTb?» 

«Hei,  n  3Haio  KaK». 

«XopoLiio.  M  nocneflHee,  o  neM  Haflo  noroBopi/iTb.  y  Te¬ 
en  Ha  KOMnbioTepe  ecTb  aHTHBi/ipyc,  KOTopbiM  Haflo  pe- 
rynnpHO  o6HOBnnTb.  Tbi  He  ,pon>KHa  OTKnioHaTb  aBTOMa- 
Ti/inecKoe  o6HOBneHne,  .qawe  eonn  tbom  KOMnbioTep  Bpe- 
MeHHO  T0pM03MT.  JlaflHO?» 

«KOHeHHO». 

«OTnMHHO.  y  Te6n  ecTb  Ham  HOMep,  HTo6bi  Tbi  Morna 
CBn3aTbcn  c  HaMH  b  cnynae  Henona,qoK?» 

Hoiviepa  y  Hee  He  6bino.  Oh  CKa3an  ei/i  HOMep,  i/i  OHa 
ero  aKKypaTHO  3anncana,  i/i  BepHynacb  k  pa6oTe,  onnTb 
flOBonbHan,  hto  o  Hen  3a6oTnTcn. 

AHaiui3  o0MaHa 

3Ta  MCTopi/in  3aTparnBaeT  ocHOBHyio  TeMy,  KOTopan 


ynoMi/maeTCfl  Ha  npoTfl>xeHMM  Bcei/i  khmtm:  name  Bcero, 
MHc|DopMai4Mfi,  KOTopyio  copManbHbii/i  i/mweHep  xoneT  no- 
nynmb  ot  pa6oTHMKa,  He  3HaK)Lnero  o  ero  kohghhom  pejiM, 
3to  ayieHTMc|DMKai4MOHHbie  flaHHbie  wepTBbi.  3Han  mma 
nojib30Baiena  m  naponb  oflHoro  M3  nojib30Baienei/i,  koto- 
pbll/l  HaXOflMTCfl  B  Hy>KHOM  H3CTM  KOMnaHMM,  313 Ky HD  11(1/1  I/I 
nonyHMT  to,  hto  eMy  Hy>KHO,  HTo6bi  nonacTb  BOBHyipb  i/i 
Hai/iTi/i  Jno6yio  Hy>KHyio  eMy  i/iHclDopMapmo.  06na,qaTb  stm- 
mi/i  flaHHbiMM  -  to  >xe  caMoe,  hto  Hai/iTi/i  KJiioHi/i  ot  ropofla; 
c  hi/imi/i  b  pyKe,  oh  CMO>KeT  CBo6oflHO  xoflMTb  no  Kopnopa- 
Ti/iBHOMy  npocTpaHCTBy  1/1  Hai/ifleT  coKpoBMme,  KOTopoe  oh 
i/i  meT. 

Coo6meHne  ot  MMTHmra 

ripe>Kfle,  neM  HOBbiM  coTpyflHMKaM  6yqeT  paspemeHO 
nonyHMTb  flocTyn  k  KOMnbioTepHbiM  ci/icTeMaM,  ohm  flon>K- 
Hbi  6biTb  o6yneHbi  npaBMnaM  6e3onacHOCTM,  b  oco6eHHO- 
ctm  npaBMJiaM  o  HepacKpbiBaHMM  naponeM. 


He  Tax  6e3onacHo,  xax  flyMaewb 

«KoMnam/m,  KOTopaa  He  npMKnaflbiBaeTycMJiMM  ,qrm  3a- 
Lumbi  Ba>KHOi/i  MHc|DopMai4 1/11/1  npodo  nocTynaeT  He6pex<- 
ho».  MHorwe  jiioam  comacflTCfl  c  aimvi  yTBepwfleHMeM.  M 
Mi/ip  6bm  6bi  6onee  npnaTHbiM  MecTOM,  ecrm  6bi  >Ki/i3Hb 
6bma  6bi  6onee  npocToi/i  m  oneBMflHoi/i.  npaBfla  b  tom,  hto 
fla>Ke  Te  KOMnaHi/11/1,  KOTopbie  npHKnaflbiBaioT  ycrnin?i  flrm 
3aLJ41/ITbl  KOHC|DMfleH14HanbHOI/l  M HC|DOpMa I4I/IM ,  T3K  >Ke  MOryT 
6biTb  b  onacHOCTi/i. 

1/lcTopkm  CmBa  Kpaiviepa 

3ia  He  6bma  6onbLuaa  ny>xai/iKa,  M3  Tex,  c  flopon/iMM 
ca>KeHi4aMM.  M  OHa  abho  He  6bma  flocTaTOHHO  6onbLLioM, 
HTo6bi  flaTb  noBOfl  p rm  HaHi/iMaHi/m  KOCMJibLUMKa  Ha  no- 
CTOflHHyio  pa6oTy,  hto  ero  BnoriHe  ycTpaMBano,  noTOMy 
hto  oh  Bee  paBHO  om  He  nonb30Banc?i.  Ctmb  Hacna>K,qaj> 
cn  noflCTpnraHMeM  TpaBbi  pyHHOi/i  ra30H0K0cmiK0i/i,  m  oto 
npeflocTaBnano  eMy  y6eflMTenbHoe  onpaBflaHMe,  HTo6bi 
cc|DOKyci/ipoBaTbCfi  Ha  ero  co6cTBeHHbix  Mbicrmx  BMecTO 
Toro,  HTo6bi  cnyLuaTb  paccKa3bi  Ahhh  o  thorax  b  6aHKe, 
c  KOTopbiMM  OHa  pa6oTana,  hum  o6i>?icHflna  eMy  onepefl- 
Hbie  nopyneHMfl.  Oh  HeHaBMflen  3ariMCKM  Bpofle  «flopo- 
roM,  cflenai/i...»,  KOTopbie  CTariM  HeorbeMneMoi/i  nacTbio 
ero  BbixoflHbix.  B  ero  ronoBe  BcnbixHyno,  hto  ero  12-neT- 
hmm  cbiH  flMT  OHeHb  yMHbii/i  m  noi/ifleT  b  KOMaHfly  no  rma- 


BaHbK).  Ho  Tenepb  eMy  npMfleTcn  xoflMTb  Ha  TpeHMpoBKM 
mtim  BCTpenaTb  ero  Kawfloe  BOCKpeceHbe,  TaK  hto  oh  He 
6yqeT  HacTonbKO  3acipeBaTb  c  cy66oTHei/i  yOopKOM. 

HeKOTopbie  jiioam  MoryT  no,qyMaTb,  hto  pa6oia  CTMBa 
no  co3flaHMK)  HOBbix  ycTpoHCTB  f\n n  GeminiMed  Medical 
Products  6bina  CKyHHOi/i;  Ctmb  >xe  3Han,  hto  oh  cnacaeT 
>KM3HM.  Ctmb  CHMTail,  HTO  oh  3aHMMaeTcn  TBOpHeCKOM  pa- 
60T0M.  XyflO>KHMK,  K0Mn03MT0p,  MH>KeHep  —  BCe  OHM,  CTOH- 
km  3peHMn  CTMBa,  ctoaum  nepefl  oahmm  m  TeM  >xe  McnbiTa- 
HMeM,  HTO  M  oh:  OHM  C03flaBanM  HeHTO,  HTO  HMKTO  flO  HMX 
He  flenan.  B  nocneflHee  BpeMn,  oh  paOoTaeT  Hafl  hobom 
MOfleribho  MCKyccTBeHHoro  cepflpa,  m  3to  CTaHeT  ero  Be- 
JlMHaMLLIMM  flOCTMWeHMeM. 

Bbmo  noHTM  11-30  b  3Ty  cy66oTy,  m  Ctmb  6bin  pa3flpa- 
>xeH  noTOMy,  hto  oh  eme  He  3aKOHHMn  CTpMHb  TpaBy,  m  y 
Hero  He  6bmo  HOBbix  Mflei/i  b  M3o6peTeHMM  MeTOfla  yMeHb- 
meHMn  3Hepro3aTpaT  b  cepflpe,  nocneflHee  ocTaBLueecn 
npennTCTBMe.  MfleanbHan  npoOneMa,  Hafl  kotopom  mo>k- 
ho  noflyMaTb  bo  BpeMn  CKOca  ra30Ha,  m  oh  eme  He  npM- 
.qyMan  pemeHMe. 

AHHa  nonBMnacb  M3-3a  flBepM.  Ee  ronoBa  6bina  noKpbi- 
Ta  KpacHbiM  kob6omckmm  nnaTKOM,  KOTopbiM  OHa  HafleBa- 
na,  Korfla  yOMpanacb. 

«Te6e  3bohat»,  -  OHa  KpMKHyna  eMy.  «Kto-to  c  pa6o- 
Tbl». 

«Kto?»  -  Ctmb  KpMKHyn  b  OTBeT. 

«Panbc|D  KaKOM-TO.  MHe  Ka>xeTcn». 


Panbc|D?  Ctmb  He  Mor  BcnoMHmb  Koro-HM6yqb  M3 
GeminiMed  no  n mgh n  Panbc(D,  KOTopbiM  Mor  6bi  no3BOHMTb 
eMy  b  BbixoflHOM.  Ho,  noxo>Ke,  AHHa  nepenyiana  mmh. 

«Ctmb,  3to  Psmmoh  riepe3  M3  Texnoflflep>KKM».  MHTe- 
pecHO,  KaK  >xe  AHHe  yqanocb  nepenyiaTb  McnaHCKoe  mme 
Ha  «Panbc|Da»,  noflyMan  Ctmb. 

«3tO  npOCTO  3BOHOK  Be>KJlMBOCTM»,  rOBOpMJl  P3MMOH. 
«Tpoe  M3  cepBepoB  He  padoiafOT,  bo3mo>kho,  y  Hac  no- 
nBMnca  nepBb,  m  HaM  npMfleicn  nepeyciaHOBMTb  flpai/iBe- 
pa  M  BOCCTaHaBJIMBaTb  Bee  M3  apXMBOB.  Mbl  nonHOCTbK) 
BocciaHOBMM  BaniM  (fcai/mbi  b  cpefly  mjim  neTBepr  Ecjim 
noBe3eT». 

«A6cojik)tho  HeflonycTMMO»,  -  Ctmb  CKa3an,  nbiTaacb 
He  flaTb  CBoeMy  meBy  3aBJia,qeTb  mm.  KaK  JifOflM  MoryT 
6biTb  TaKMMM  mynbiMM?  Ohm  npaBfla  flyMatoT,  hto  oh  cmo- 
>KeT  o6oMTMCb  6e3  flocTyna  k  cbomm  4)ai/maM  Bee  Bbixofl- 
Hbie  m  6onbLUMHCTBO  HefleiiM?  «Hm  3a  hto.  H  cnfly  3a  cbom 
flOMawHMM  TepMMHan  nepe3  2  naca,  m  flon>KeH  6yqy  nony- 
HMTb  flOCTyn  K  CBOMM  4)aMTiaM.  H  flCHO  Bbipa>KaK)Cb?» 

«fla,  fla,  m  KawflbiM,  KOMy  n  3bohmji,  xoneT  nocTaBMTb 
ce6n  b  Bepx  cnMCKa.  H  ocTancn  6e3  BbixoflHbix,  npMLuen 
Ha  padoTy,  m  BbicnyiiiMBaK)  >xano6bi  Ka>K,qoro,  c  KeM  n  ro- 
BOphO». 

«y  MeHn  >KecTKMe  cpoKM  BbinonHeHMa  padoTbi,  KOMna- 
hm?i  paeon MTbi BaeT  Ha  sto;  n  flon>KeH  3aKOHHMTb  padoTy 
ceroflHn  b  non,qeHb». 

«MHe  eme  mhotmm  Haflo  no3BOHMTb,  npewfle  neM  n  fla- 


>Ke  CMory  HanaTb»,  -  Bbino>KMn  Psmmoh.  «A  hto  ecrrn  Tbi 
nonyHMLUb  cbom  4)ai/inbi  bo  btophmk?» 

"He  bo  btophmk,  He  b  noHefleiibHMK,  a  CEMHAC!  "-CKa- 
3an  Ctmb,  MHTepecyncb,  KOMy  >Ke  oh  eme  no3BOHMT,  ecrm 
nyHKT  eme  ,qo  Hero  He  flOLuen. 

«Jla,qHO,  naflHO»,  CKa3an  Psmmoh,  m  Ctmb  ycnbiman  b 
ero  ronoce  3H3km  pa3,qpa>KeHMfl.  «flaM  nocMOTpio,  hto  a 
CMory  ,qrm  Te6n  c,qenaTb.  Tbi  Mcnonb3yemb  RM22,  Bep- 

HO?» 

«RM22  m  GM16.  06a». 

«Rcho.  R  Mory  Koe-KaK  HTO-HM6yqb  c,qenaTb,  He  noTpa- 
tmb  MHoro  BpeMeHM  -  MHe  noHa,qo6MTC?i  TBoe  mm t\  nonb- 
30BaTena  m  naponb». 

Ou  ,  no,qyMan  Ctmb.  4 mo  3decb  npoucxodum?  3a^eM 
eMy  mou  naponb?  3a^eM  Hy>KHO  compydHUKaM  IT  cnpa- 
Luueamb  06  amoM? 

«Kai<an  TaM  y  Bac  4)aMMJiMfi?  Kto  Bam  HananbHMK?» 

«P3mmoh  riepe3.  CMOTpMTe,  bot  hto  9\  BaM  CKa>Ky:  KO- 
r,qa  Bac  npMHMManM  Ha  pa6oTy,  6bin  jimctok,  KOToporo  Ha- 
,qo  6bino  3anonHMTb  pnn  nonyneHMn  yneTHOM  3anMCM,  m 
Tbi  3anMcan  naponb.  H  Mory  nocMOTpeTb,  hto  y  Te6n  3a- 
nMcaHO,  M,qeT?» 

Ctmb  o6,qyMbiBan  3to  HecKonbKO  MOMeHTOB,  a  noTOM 
cornacMncn.  Oh  >Kflan  c  pacTymMM  HeTepneHMeM,  noKa 
Psmmoh  nomen  MCKaTbflOKyMeHT  M3  apxMBa.  B  KOHLje  koh- 
140B,  CHOBa  y  Tenec|DOHa,  Ctmb  Mor  cnbimaTb,  KaK  oh  me- 
necTMT  CTonKOM  6yMarM. 


«Ax,  BOT  OHO»,  B  KOHLie  K0H140B,  CKa3afl  P3MMOH.  «Bbl 
3anncanM  naponb  „Janice“.» 

flweHMC,  noflyMan  Ctmb.  TaK3BanM  ero  MaMy,  m  oh  mho- 
r,qa  Mcnonb30Ban  ero  mum  b  KanecTBe  naporm,  Kor,qa  3a- 
nonHfln  6yMarn  npM  npMeMe  Ha  pa6oiy. 

«fla,  BepHO»,  -  oh  npn3Hanc?i. 

« O Ke m ,  Mbi  TpaTMM  BpeM?i  3pa.  Bbi  3Haeie,  hto  a  ce- 
pbe3HO,  1/1  eciiM  Bbi  xoTme,  HTo6bi  a  Bocnonb30Banc?i  ko- 
Potki/im  nyTeM  m  BepHyn  Bami/i  4)ai/mbi  nocKopee,  BaM  npM- 
MHe  noMOHb». 

"Mom  ID  -  s,  d,  HM>KHee  noflnepKMBaHMe,  cramer  -  c- 
rDa-mDe-r.  naponb  -  «pelican1». 

ceMHac  3tmm  3ai/iMycb»,  CKa3an  Psmmoh,  HaKO- 
Heu-TO  3Byna  nio6e3HO.  «flai/i  MHe  napy  HacoB». 

Ctmb  3aKOHHMn  c  ra30H0M,  noen,  m  Korfla  oh  flo6pan- 
cn  flo  KOMnbioTepa,  oh  o6Hapy>KMJi,  hto  ero  4)ai/mbi  6bi- 
riM  .qeMCTBMTejibHO  BoccTaHOBiieHbi.  Oh  6bin  flOBoneH  co- 
6om,  noTOMy  hto  cnpaBMncn  c  He,qpy>KejiK)6HbiM  napHeM 
M3  IT,  m  Haflenncn,  hto  AHHa  cnbiwana,  HacKonbKO  yTBep- 
flMTenbHO  oh  3ByHan.  Ebino  6bi  Hennoxo  ycTpoMTb  napHio 
mjim  ero  6occy  HaroHfiM,  ho  oh  3Han,  hto  oto  -  oflHO  M3  Tex 
Bemei/i,  flo  Hero  y  Hero  HMKorfla  He  floi/iflyT  pyKM. 

McTopufl  Kpatira  Ko6opHa 

Kpai/ir  Ko6opH  6bin  npoflaBLjoM  b  o^hom  BbicoKOTexHO- 
norMHHOM  KOMnaHMM,  m  .qenan  cboio  padoTy  oneHb  xopo- 
luo.  Hepe3  HeKOTopoe  BpeMn  oh  Hanan  oco3HaBaTb,  hto  y 
HeroecTb  HaBbiKOLnymeHMn  noKynaTenn,  noHMMaHMe,  rfle 


nenoBeK  6yqeT  conpoTMBrmTbc?i,  a  r,qe  y  Hero  cnadocTb 
i/ini/i  y?i3Bi/iMOCTb,  KOTopaa  CMiibHO  yBenMHMBana  rnaHCbi 
npoflaTb  TOBap.  Oh  Hanan  flyMaTb  o  tom,  KaK  ncnonb30- 
BaTb  ero  TanaHT  i/i  3tot  nyTb  npHBen  ero  k  Kyqa  donee  npw- 
6binbHOM  odnacTi/i:  npoMbimneHHOMy  i±innoHa>Ky. 

Oto  6bmo  cpoHHoe  3aflaHne.  MHe  KaweTcn,  oho  3ai/iMeT 
HeMHoro  BpeMeHi/i  1/1  npn6bmn  xeaim,  HTo6bi  noexaTb  Ha 
raBaHM.  A  MO>KeT  6biTb,  Tan™. 

llapeHb,  KOTopbiM  HaH an  MeHn,  He  CKa3an,  KOHeHHO,  kto 
KJll/ieHT,  HO  nOHHTHO,  HTO  3T0  -  HeKafl  KOMnaHI/lfl,  KOTO- 
pan  xoiena  flomaTb  conepHi/iKOB  3a  1  6onbLiioi/i  m  npocToi/i 
npbi>KOK.  Bee,  hto  MHe  Haflo  c,qenaTb  -  nonyni/iTb  cxeMbi  1/1 
cnepMclDMKapMM  mpenwn  p rm  hoboto  ycipoi/icTBa  nofl  Ha- 
3BaHneM  MCKyccTBeHHoe  cepflpe,  hto  6bi  sto  hm  3HaHi/mo. 
KoMnaHMa  Ha3biBanacb  GeminiMed.  HnKor,qa  He  cnbiwan 
o  Hen,  ho  sto  -  cocTonTenbHan  KOMnaHi/m  c  oc|DMcaMM  b 
nonyflio>KMHe  pa3Hbix  MecT  -  hto  flenaeT  padoTy  ropa3flo 
npome,  neM  b  ManeHbKOM  KOMnaHi/ii/i,  r,qe  ecTb  cepbe3Hbii/i 
LuaHC,  hto  napeHb,  c  KOTopbiM  Tbi  pa3roBapnBaemb,  3HaeT 
napHn,  3a  KOToporo  Tbi  cedn  Bbiflaeuib,  m  3HaeT,  hto  sto  He 
Tbi.  Oto,  ksk  roBopflT  ni/moTbi  o  CToriKHOBeHMi/i  b  B03,qyxe, 
MO>KeT  MCnopTMTb  BeCb  TBOI/I  fleHb. 

Moi/i  KJii/ieHT  nocnan  MHe  4)aKC,  Bbipe3Ky  m  Mefli/ipi/iH- 
CKoro  wypHana,  b  kotopom  roBopmiocb,  hto  GeminiMed 
padoTaioT  Hafl  cepflpeM  c  Kapfli/manbHO  hobom  CTpyKTy- 
poi/i,  m  OHa  dyqeT  Ha3biBaTbcn  STH-100.  TpoMKO  3anBMB 
06  3tom,  KaKOH-TO  penopTep  y>Ke  c,qenan  donbwyK)  nacTb 


pa6oTt>i  3a  MeHa.  M  y  MeHfl  y>Ke  6bina  BawHan  MHcfcopMa- 
\\v\9\  ,qa>Ke  paHbLue,  neM  a  Hanaji  -  Ha3BaHne  hoboto  npo- 
.qyKTa. 

npoOneivia  nepBan:  nonyHMTb  MMeHa  moflei/i  M3  KOMna- 
h  1/1  i/i,  KOTopbie  pa6oTann  Hafl  STH-100  mjim  HywflaioTCfl  b 
npocMOTpe  ero  cxeM.  TaK  hto  a  no3BOHMJi  Tenec|DOHi/icT- 
Ke  i/i  CKa3an:  "a  o6eman  CB?i3aTbc?i  c  oflHi/iM  M3  moflei/i  M3 
rpynnbi  i/m>KeHepoB,  ho  He  noMHio  ero  4)aivmjn/iM,  a  ero 
i/im?i  HaHi/manocb  Ha  "C".  M  OHa  CKa3ana,  hto  «y  Hac  ecTb 
Ckott  Apnep  m  Caivi  flaBHflcoH».  nomen  flanbrne.  «Kto 
M3  hmx  pa6oiaeT  Hafl  STH-1 00?»  OHa  He  3Hana,  TaK  hto  a 
peLUMJi  Bbi6paTb  CKOTTa  Apnepa,  m  OHa  HaOpana  ero  ho- 
Mep. 

Kor,qa  oh  OTBeTMJi,  a  CKa3an  «3flpaBCTByM,  3to  Manx,  M3 
noHTOBoro  OTflena.  y  Hac  nocbiriKa  arm  rpynnbi  pa3pa6oT- 
hmkob  McKyccTBeHHoe  cepflue  STH-100.  Tbi  cjiynai/iHO  He 
3HaeLUb,  KOMy  oto  OTflaTb?»  M  oh  Ha3Ban  MHe  Mivm  pyKO- 
BOflMTenn  npoeKTa,  flweppM  MeHflena.  H  fla>xe  CMor  yro- 
BopMTb  ero  nocMOTpeTb  ero  HOMep  flrm  MeHn. 

H  no3BOHMn.  MeHflena  He  6bino  Ha  MecTe,  ho  ero  aB- 
TOOTBeTHMK  CKa3an,  hto  oh  6yqeT  b  OTnycKe  flo  13-ro,  hto 
03Hanano,  hto  y  Hero  uenan  Heflerm  flrm  KaTaHMn  Ha  Jibi- 
>xax  mum  Hero  6bi  to  hm  6bmo  flpyroro,  a  b  ero  OTcyTCTBMe 
mo>kho  3BOHMTb  MMLuenb  no  Tenec|DOHy  9137.  KaKMe  nio- 
6e3Hbie  JnoflM!  OneHb  nio6e3Hbie! 

H  nono>KMn  TpyOKy  m  no3BOHMn  MMLuenb,  m  Korfla  OHa 
OTBeTMJia,  n  CKa3an:  «3to  Emti  ToMac,  flweppM  CKa3an 


MHe,  hto  n  flon>KeH  6yqy  no3BOHMTb  Te6e,  Kor,qa  6yqeT 
roTOBbi  flOKyMembi,  KOTopbie  oh  xoTen  noKa3aTb  cbomm 
pe6niaM  M3  rpynnbi.  Bbi  pa6oiaeie  nap,  MCKyccTBeHHbiM 
cepflpeM,  BepHO?»  OHa  CKa3ana,  hto  pa. 

Tenepb  nepexoflMM  k  cjio>khom  nacTM  ac|Depbi.  Ecjim  OHa 
dana  6bi  no,qo3peBaTb  hto-to,  a  6bm  totob  BbmowMTb 
Kapiy,  hto  9\  npocTO  nbiTanca  OKa3aTb  ycnyry,  o  kotopom 
nonpocMii  flweppM.  CKa3an:  «k3kom  cmctgmom  Bbi  nonb- 
3yeTecb»? 

«Cmctgmom»? 

«KaKMMM  cepBepaMM  nojib3yeTcn  Bama  rpynna»? 

"A",  -  OHa  CKa3ana,  — "RM22.  M  HeKOTopbie  M3  rpynnbi 
TaK>Ke  nonb3yioTcn  GM16".  Ottimhho.  MHe  3to  6bino  Hy>K- 
ho,  m  n  CMor  cnpocMTb  y  Hee,  He  Bbi3BaB  no,qo3peHM?i.  M 
3to  HeMHoro  civmrHMno  ee  nepe,q  cneflyioLneM  nacTbio,  ko- 
TopyK)  n  nbiTancH  c,qenaTb  KaK  mo>kho  6onee  o6bi,qeHHO. 
«fl>KeppM  CKa3an,  hto  Bbi  MO>xeTe  ,qaTb  MHe  cnMCOK  a,qpe- 
cob  sneKTpoHHOM  noHTbi  mofleM  M3  KOMaHflbi  pa3pa6oTHM- 
kob»,  CKa3an  n  m  3a,qep>Kan  flbixaHMe. 

«KOHeHHO.  CnMCOK  CJIMLUKOM  flTIMHHblM,  HT06bl  npOHM- 
TaTb,  mo>kho  n  Te6e  ero  OTnpaBJiio  no  e-mail»? 

Om!  J1io6om  a,qpec,  KOTopbiM  He  3aKaHHMBaeTcn  Ha 
geminimed.com,  6yqeT  KaK  orpoMHbiM  KpacHbiM  cellar  «A 
hto  eciiM  Bbi  MHe  ero  OTnpaBMTe  no  (£>aKcy»? 

OHa  6bma  He  npoTMB. 

«HaLU  4)aKC  He  b  nopnflKe  .  R  nepe3BOHio  KaK  TonbKO 
nojiyny  HOMep  flpyroro»,  n  CKa3an  m  nono>KMJi  Tpy6Ky. 


Bbi  MoweTe  noflyMaTb,  hto  MeHn  Morna  o6peMeHMTb 
aia  HenpHfiTHaa  npo6neMa,  ho  ecTb  eme  o^mh  o6bi,qeH- 
Hbii/i  tpkdk  M3  ToproBfiM.  no,qo>K,qan  HeKOTopoe  BpeMa, 
HTo6bi  mom  ronoc  He  noKa3ancn  3HaKOMbiM  ceKpeiapme, 
no3BOHMJi  ei/i  m  CKa3an:  «npMBeT,  oto  Bmji  ToMac,  Ham 
4)aKC  TyT  He  pa6oiaei,  mo>kho  oinpaBMTb  k  BaM  4)aKC»? 
OHa  CKa3ana  «KOHeHHO»,  m  ,qana  MHe  HOMep. 

A  noTOM  a  npodo  Bxo>Ky  m  3a6MpaK)  4)aKC,  BepHO?  Ko- 
HeHHO  HeT.  llepBoe  npaBMno:  HMKor,qa  He  nocemai/iTe  no- 
MeLneHMa,  eciiM  sto  He  o6n3aTenbHO.  Ohm  6yqyT  flonro 
MynaTbca,  nbrrancb  ono3HaTb  Te6n,  ecnM  Tbi  npodo  ro¬ 
noc  M3  Tenec|DOHa.  M  .qawe  ecnM  ohm  Te6n  ono3HaioT,  to  He 
CMoryT  apecTOBaTb.  Cno>KHO  Ha,qeTb  HapyHHMKM  Ha  ronoc. 
TaK  hto  n  no3BOHMn  ceKpeTapme  nepe3  HeKOTopoe  BpeMn 
m  cnpocMn:  npMmen  nM  mom  (£>aKC?  «fla»,  OHa  CKa3ana. 

«CnymaM»,  n  CKa3an  eM,  «MHe  Haflo  OTnpaBMTb  sto  Ha- 
meMy  KOHcynbTaHTy.  Tbi  MO>Kemb  BbicnaTb  sto  3a  MeHn»? 
OHa  cornacMnacb.  A  noneMy  6bi  m  HeT  -  KaK  MO>KeT  nK>6oi/i 
ceKpeTapb  y3HaTb  peHHyio  MHcfcopMauMK).  OHa  OTnpaBMna 
stot  4)aKC  «KOHcynbraHTy»,  m  MHe  npMmnocb  c,qenaTb  ce- 
roflHnmHHDK)  npo6e>KKy  flo  (fcMpMbi  Heno,qaneKy  ot  MeHn, 
co  3H3KOM  «ripMeM/OTnpaBKa  4)aKCOB».  Mom  4)aKC  flon- 
>KeH  6bin  npMMTM  paHbme,  neM  n,  m  oh  y>Ke  o>KM,qan  MeHn, 
Kor,qa  n  Bomen.  HlecTb  CTpaHMp  3a  $1.75.  3a  $10  co  c,qa- 
HeM,  n  nonyHMn  nonHbiM  cnncoK  MMeH  m  e-mail'oB. 

ripOHMKan  BOBHyTpb 

TaK,  3H3HMT  MHe  npMmnocb  noroBopMTb  c  TpeMn  MnM 


neTbipbivm  pa3HbiMM  moflbMM  Bcero  3a  HecKOJibKO  nacoB, 
m  y>Ke  npn6nn3MTbc?i  k  xoMnbKrrepaM  Ha  orpoMHbii/i  mar 
Ho  MHe  noHa,qo6?iTCfi  eme  napy  4)axTOB,  m  Bee  6yqeT  c,qe- 
naHO. 

Bo-nepBbix.  HOMep  ,qo3BOHa  Ha  MH>xeHepHbiM  cepBep 
M3BHe.  no3BOHnn  b  GeminiMed  onnTb,  m  nonpocMn  co- 
eflMHmb  c  OTflenoM  IT,  c  xeM-HM6yqb,  kto  noMoraeT  c  kom- 
nbhOTepoM.  MeHa  coeflMHMnM,  m  a  Hanan  MrpaTb  ponb  CMy- 
meHHoro  i/i  mynoro  nenoBexa  b  o6pameHMM  c  TexHMXOM. 

flOMa,  TOJlbKO  HTO  Kyni/IJl  HOBbIM  HOyTdyK,  1/1  MHe  Hy>KHO 
ero  HacTpomb  flnn  flociyna  M3BHe». 

3ia  npopeflypa  6bina  o6biHHOM,  ho  t\  c  HeiepneHi/ieM 
pa3pemnn  eMy  paccKa3aTb  Bee,  m  BCKope  oh  flo6panc?i 
flo  HOMepa  fl03B0Ha.  Oh  Ha3Ban  MHe  HOMep  KaK  caMyio 
pyn/iHHyio  MHclDopMapmo.  M  noTOM,  3aciaBnn  ero  noflo- 
>KflaTb,  noKa  a  npo6oBan.  MfleanbHO. 

Tax  hto  Tenepb  a  npeo,qonen  npenaTCTBi/ie  noflxnioHe- 
HM5T  k  ceTM.  fl03B0HMnca  i/i  o6Hapy>XMn,  HTO  OHM  HaCTpO- 
MJ1M  TepMMHanbHbIM  cepBep,  XOTOpbIM  n03B0J15qeT  3BOH3- 
meMy  noflxmoHaTbcn  k  mo6oMy  xoMnbKrrepy  b  mx  noxanb- 
hom  ceTM.  riocne  xyHM  nonbiTox,  9\  HaTXHyncn  Ha  nei/i-TO 
xoMnbhOTep,  rfle  6bin  rocTeBoi/i  axxayHT  6e3  Heo6xoflM- 
moctm  BBOfla  naponn.  Hexorapbie  OC,  xorfla  ohm  Tonb- 
xo  ycTaHOBiieHbi,  3acTaBnnioT  nonb30BaTenn  co3,qaTb  no- 
rMH  m  naponb,  a  Tax>xe  npeflocTaBnnioT  rocTeBOM  axxayHT. 
rionb30BaTejib  flomxeH  nocTaBMTb  cbom  naponb  Ha  rocTe- 
Byio  yneTHyio  3anMCb  MnM  OTxnioHMTb  ee,  ho  MHorne  ,qa>xe 


He  3HaK>T  06  3tom  i/i Ji i/i  He  xotat  Hero-nM6o  .qenaTb.  3ia 
ci/icieMa,  CKopee  Bcero,  6bina  TonbKO  hto  ycTaHOBneHa, 
i/i  BJiaflenep  ,qa>Ke  He  no6ecnoKOMncn  06  OTKJiioHeHi/ii/i  ro- 
cieBoro  aKKayHTa. 

Enaroflapn  rocTeBOMy  aKKayHTy,  y  MeHfl  Tenepb  6bin 
.qocTyn  k  oflHOMy  KOMnbioTepy,  Ha  kotopom  OKa3anacb 
CTapan  Bepcn?i  onepapMOHHOM  ci/icieMbi  Unix.  B  Unix'e, 
onepapMOHHaa  CMCTeMa  co,qep>Km  4)ai/in,  b  kotopom  ecTb 
3aLLii/ic|DpoBaHHbie  naponM  Kawfloro,  y  Koro  ecTb  .qocTyn  k 
KOMnbioTepy.  Oai/m  c  napormMi/i  co,qep>Km  oflHocipopoH- 
hmm  X3LU  (T.e.  4)opivia  Lunc|DpoBaHM?i  Heo6paTMMa)  napo- 
nn  Kax^oro  nonb30BaTenn.  C  xameivi,  naponb,  k  npmviepy 
«justdoit»  6yqeT  npeflCTaBneH  b  3aLunc|DpoBaHHOM  BMfle; 
b  .qaHHOM  cnynae,  xam  6yqeT  KOHBepn/ipoBaH  KDhmkcom  b 
13  HMCJieHHO-6yKBeHHblX  ci/imbojiob. 
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X3LU  -  CTpoKa  6ecnop?iflOHHO  3anncaHHbix  chmbohob, 
KOTopan  nonynaeTcn  1/13  naporm  nyTeM  oflHOCTopoH He¬ 
ro  Lunc|DpoBaHi/m.  ripopecc  Teopen/iHecKi/i  Heo6paimvi;  T.e. 
CHi/uaeTCfl,  hto  HeB03M0>KH0  M3BiieHb  naponb  M3  xarna. 

Kor,qa  Emhum  B06  M3  3ana  3axoneT  nepeBecTM  xa- 
KMe-iiM6o  4)ai/iJibi  Haflpyroi/i  KOMnbioTep,  oh  o6a3aH  MfleH- 
TMc|DMi4MpoBaTb  ce6n,  npeflocTaBMB  norMH  m  naponb.  Cm- 
CTeMa,  KOTopan  npoBepneT  ero  aBTopM3ai4Mio,  LiiMc|DpyeT 
ero  naponb,  a  noTOM  cpaBHMBaeT  ero  pe3ynbTaT  c  xameivi, 
coflepxoLUMMcn  b  4)ai/ine  c  naponeM;  ecnM  ohm  coBnafla- 
K)T,  eMy  npeflocTaBnnioT  flocTyn. 


M3-3a  Toro,  hto  napoiiM  b  (fcai/ine  3aLUMc|DpoBaHbi,  dpai/\n 
c,qenaH  flociynHbiM  ,qrm  nonb30BaTeneM,  TaK  KaK,  no  Teo- 
pnn,  HeT  cnoco6a  pacLunc|DpoBKH  naporm.  M  3to  CMewHO. 
H  CKanan  4)ai/in,  c,qenan  aiaKy  no  cnoBapio(cM.  rnaBy  12 
.qnn  6onee  no,qpo6Horo  oetncHeHMA  MeTOfla),  m  BbmcHMn, 
hto  ofli/m  H3  i/iH>KeHepoB,  napeHb  no  i/iMem/i  Ctmb  Kpaiviep, 
b  AaHHbiM  MOMeHT  i/iMen  yneTHyio  3anncb  Ha  KOMnbioTe- 
pe  c  naponeM  «Janice».  peuiMn  nonpo6oBaTb  bomtm  c 
3thm  naponeM  Ha  o^mh  M3  cepBepoB  pa3pa6oTHMKOB;  oh 
He  noflomen;  ecni/i  6bi  Bee  cpa6oiano,  sto  6bi  cskohomm- 
no  MHoro  BpeMeHi/i  m  yMeHbLimno  pmck.  He  noMorno. 

3to  3HaHnno,  hto  MHe  npMfleTcn  o6MaHOM  3acTaBMTb 
napHn  CKa3aTb  ero  mm n  nonb30BaTenn  m  naponb.  flnn  sto- 
ro  MHe  npMLiinocb  ,qo>K,qaTbCfl  BbixoflHbix.  Bbi  ywe  3HaeTe 
ocTanbHoe.  B  cy66oTy  n  no3BOHMn  KpsMepy  m  paccKa3an 
ynoBKy  o  nepBe  m  cepBepe,  KOToporo  Ha,qo  BoccTaHOBMTb, 
HTo6bi  M36e>KaTb  ero  nofl03peHMM. 

A  hto  HacneT  mctopmm,  KOTopyio  n  eMy  paccKa3an  o 
tom,  hto  oh  3anonHnn  cbom  6yMarM  npM  npneMe?  H  pac- 
CHMTblBan  Ha  TO,  HTO  OH  He  BCnOMHMT,  HTO  3TOro  HMKOrfla 
He  6bino.  HoBbiM  coTpyqHMK  o6biHHO  3anonHneT  CTonbKO 
6yMar,  hto  nepe3  HecKonbKO  neT  hmkto  He  BcnoMHMT.  M 
.qawe  ecnM  oh  MeHn  pacKycMT,  y  MeHn  eme  6bin  .qnMHHbiM 
cnMCOK  flpyrnx  MMeH. 

C  ero  MMeHeM  nonb30BaTenn  m  naponeM  n  Bomen  Ha 
cepBep,  noKonancn  HeKOTopoe  BpeMn,  a  noTOM  o6Hapy- 
>KMn  4)ai/inbi  co  cxeMaMM  STH-100.  H  He  6bin  yBepeH, 


KaKi/ie  M3  hmx  fiBn?iK)TC?i  KJiKDHeBbiMM,  Tax  hto  9\  nepeBen 
4)ai/mbi  Ha  dead  drop  ,  OecrmaTHbiM  FTP  cam  b  Kmae,  r,qe 
ohm  6yqyT  xpaHMTbc?i  6e3  HbMX-JiM6o  no,qo3peHMM.  IlycTb 
KJiMeHT  pa36Mpaeic?i  b  3tom  Mycope  m  MineT,  hto  eMy  Hy>K- 

HO. 
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dead  drop  -  MecTO  pnn  xpaHeHMfl  MHc|DopMai4MM,  r,qe 
Bpa,q  Jim  ee  Hai/iflyT  .qpyrMe.  B  MMpe  TpaflMpMOHHbix  LunM- 
OHOB,  3TO  MecTO  MOmO  6bl  6bUb  3a  OTKOJlOTblM  KaMHeM  B 
cieHe;  b  MMpe  KOMnbKrrepHoro  xaKepa,  sto  o6bNHO  cam 
b  y,qaneHHOM  cipaHe. 

AHaiiM3  o6MaHa 

fln 9\  My>KHMHbi,  KOToporo  Mbi  Ha3biBaeM  Kpai/iroM  Ko- 
6opHOM,  mum  Koro-HM6y,qb  Bpo,qe  Hero,  Taioxe  c  onbiTOM 
B  BOpOBCKOM-HO-He-BCerfla-He3aKOHHOM  MCKyCCTBe  copM- 
anbHOM  MH>xeHepMM,  McnbiTaHMe,  npeflciaBiieHHoe  3,qecb, 
6bino  noHTM  o6bi,qeHHbiM.  Ero  peribK)  6bmo  o6Hapy>KMTb 
m  CKanaTb  c(DaMnbi,  HaxoflfiLUMeca  Ha  6e3onacHOM  Kopno- 
paTMBHOM  cepBepe,  3amMineHHOM  c^aapBonoM  m  BceMM 
06blHHblMM  TeXHMHeCKMMM  CpeflCTBaMM. 

BonbLUMHCTBO  ero  pa6oibi  6bmo  He  cno>KHee,  neM  noi/i- 
MaTb  flowfleBbie  KannM  b  Beflpo.  Oh  Hanan  c  Toro,  hto 
npeflCTaBMiic?!  KeM-TO  M3  noHTOBoro  OTflena  m  flo6aBMn 
OLnymeHMe  cpohhoctm,  yTBep>Kfla?i,  hto  ecTb  nocbiriKa,  ko- 
TopyK)  Hy>KHO  flocTaBMTb.  Otot  o6MaH  no3BOJiMn  y3HaTb 
MM 9\  pyKOBOflMTen?!  KOMaHflbl  MH>KeHepOB  (HTO  none3HO 
Arm  nio6oro  copManbHoro  MHweHepa,  KOTopbiM  nbiTaeT- 


C 9\  yKpaCTb  MHC|D0pMai4MK)),  C03,qaK)LHHX  MCKyCCTBeHHOe 
cepflpe,  KOTopbiM  6bm  b  omycKe  -  oh  nio6e3HO  OTCTaBi/in 
i/iivm  i/i  Tenec|DOH  ero  acci/icieHTa.  I“Io3bohmb  eM,  Kpai/ir  pac- 
cenn  nio6bie  no,qo3peHi/m,  yTBepwflan,  hto  oh  BbinormneT 
npocb6y  pyKOBOflmena  npoeKTa.  nocKoiibKy  pyKOBOflme- 
rm  npoeKTa  He  6bmo  b  ropofle,  Mi/iwenb  He  Morna  npo- 
Bepmb  ero  yTBepxKfleHi/m.  OHa  npi/mnna  Bee  3a  npaBfly 
1/1  6e3  npo6neM  npe,qocTaBMna  cni/icoK  mo,qei/i  1/13  rpynnbi, 
hto  nBi/inocb  flnn  Kpai/ira  oneHb  Ba>KHbiM  aTanoM. 

OHa  .qawe  He  3anofl03pnna  Hi/inero,  Korfla  Kpai/ir  nonpo- 
ci/in  OTnpaBi/iTb  cni/icoK  no  4)aKcy  BMecTO  aneKTpoHHOM  no- 
HTbi,  o6bNHO  6onee  yqo6Hoi/i  Ha  o6enx  KOHpax.  noneiviy 
OHa  6bina  HacTOJibKO  nerKOBepHa?  KaK  m  MHon/ie  flpyrwe 
coTpyflHi/iKi/i,  OHa  He  xoTena,  HTo6bi  6occ  no  B03Bpame- 
hi/ik)  y3Han,  hto  OHa  OTKa3ana  3BOHflLneMy,  KOTopbii/i  npo- 
cto  nbiTancn  c,qenaTb  hto-to,  o  HeM  nonpoci/m  ee  flMpex- 
Top.  Kpoivie  Toro,  3boh?ilhi/im  CKa3an,  hto  6occ  He  TonbKO 
pa3peLumi  Bbinormi/iTb  npocb6y,  ho  m  nonpocmi  noMOHb. 
OnnTb,  3,qecb  npi/iMep,  KaK  kto-to  M3"bnBTmeT  cmibHoe  >Ke- 
naHi/ie  «nrpaTb  b  KOMaH,qe». 

Kpai/ir  i/i36e>Kan  pi/icKa  4)M3i/NecKoro  npoHi/iKHOBeHi/in  b 
3,qaHi/ie,  npocTO  OTnpaBi/iB  4)aKC  ceKpeTapnie,  3Han,  hto 
OHa  CKopee  Bcero  noMO>KeT.  CeKpeTapei/i  o6biHHO  Bbi6i/i- 
paioTcn  3a  onapoBaTejibHbie  JiMHHbie  KanecTBa  i/i  bo3mo>k- 
HOCTb  npon3BecTM  xopoLuee  BnenaTneHMe.  OKa3aHi/ie  He- 
6onbLunx  ycnyr,  OTnpaBKa  i/i  npi/ieM  (fcaKca  bxoamt  b  flon>K- 
HOCTb  ceKpeTapLUM,  m  Kpai/irxoTeji  i/i3Bnenb  Bbirofly  M3  sto- 


ro  4)aKTa.  To,  c  neM  OHa  CTOJiKHynacb  -  MHc|DopMai4M?i,  ko- 
Topa?i  Morna  6bi  noflHflTb  TpeBory,  ecni/i  6bi  KTO-HM6yqb 
3Han  ee  pehiy.  Ho  KaK  MO>KeT  OHa  pacno3HaTb,  KaKaa  mh- 
4)opMai4M?i  6e3BpeflHa,  a  KaKaa  -  KOHC^MfleHUMaribHa? 

Mcnonb3y?i  flpyroi/i  CTMJib  MaHMnyrmpMM,  Kpai/ir  pa3bi- 
rpbiBan  CMymeHMe  m  Hai/iBHOCTb,  HTo6bi  ydeflMTb  napHa  b 
OTflene  KOMnbKrrepHbix  onepapm/i  npe,qocTaBMTb  dial-up 
flociyn  k  TepMi/manbHOMy  cepBepy  KOMnaHMM,  Mcnonb3y- 
eMoro  b  KanecTBe  Mecia  p rm  noflKJiKDHem/m  k  KOMnbKrrep- 
HbiM  ci/ideMaM  noKanbHoi/i  ceTM. 

CooSmeHne  ot  MkiTHMxa 

rnaBHaa  3aflana  Ka>K,qoro  coipyqHMKa  -  c,qenaTb  cbok) 
pa6oiy.  riofl  stmm  flaBnem/ieM,  6e3onacHOdb  nepexoflm 
Ha  btopom  rmaH  m  MmopMpyeTCfi.  CopManbHbie  MHweHe- 
pbl  paCCHMTbIBafOT  Ha  3TO,  KOrfla  3aHMMaK)TC?l  cbohm  mc- 
KyCCTBOM. 

Kpai/ir  CMor  c  nerKOCTbK)  noflKiiKDHMTbCfl,  Mcnonb3y?i 
CTaH.qapTHbii/1  naponb,  KOTopbiM  HMKorfla  He  MeHflnc?i, 
oflMH  M3  6pocaioLHMXc?i  b  rna3a,  LUMpoKO-OTKpbiTbix  npo- 
6enoB,  KOTopbie  cymecTByK)T  bo  MHorMX  noKanbHbix  ce- 
tax,  KOTopbie  ocHOBbiBaioTca  Ha  c|Da3pBonax.  Ha  caMOM 
flene,  CTaHflapTHbie  napoiiM  mhotmx  onepapMOHHbix  cm- 
cieM,  poyiepoB  m  flpyrnx  npo,qyKTOB,  BKHtonaa  PBX,  flo- 
ciynHbi  b  ceTM.  J1k>6om  copManbHbiM  MHweHep,  xaKep, 
npoMbiLimeHHbiM  LuriMOH,  a  Taioxe  npodo  JiK)6onbiTCTBy- 
iolumm  MoweT  HaMTM  cnMCOK  Ha  http://www.phenoelit.de/ 
dpl/dpl.html  (flpodo  HeBepo^THO,  KaKo6nerHaeT  MHTep- 


HeT  >KM3Hb  Tex,  kto  3HaeT  r,qe  MCKaTb,  1/1  Tenepb  ebi  3Haeie). 

Ko6opH  CMor  y6eflmb  ocTopo>KHoro,  nofl03pmejibHoro 
My>KHi/iHy  («KaKaa  TaM  y  Bac  4)aivimn/m?  Kto  Bam  Hananb- 
hi/ik?»)  coo6LHHTb  ero  i/iivm  nonb30BaTerm  i/i  naponb,  hto- 
6bi  oh  Mor  Mor  nonyni/iTb  flocTyn  k  cepBepaM,  ncnonb3y- 
eMbiM  KOMaHflOH  pa3pa6oTHMKOB.  3to  6bmo  aHanon/NHO 
OCTaBJieHl/IHD  Kpai/ira  C  OTKpbITOI/l  flBepbK)  I/I  B03M0>KH0CTbK) 
pa6oiaTb  c  caMbiMi/i  oxpaHaeMbiMM  ceKpeiaMi/i  KOMnaHi/ii/i, 
KanaTb  cxeMbi  HOBoro  npoflyKTa. 

A  hto  eciiM  Ctmb  Kpaiviep  npo,qon>KMn  nyBCTBOBaTb  He- 
hto  no,qo3pnTenbHoe  HacneT  3bohk3  Kpai/ira?  3to  Mano- 
BepoflTHO,  hto  oh  pewMT  paccKa3aTb  o  cbomx  no,qo3peHM- 
ax  paHbme,  HeM  no^Bi/iTca  Ha  pa6oTe  yTpoM  b  noHe,qenb- 
hi/ik,  hto  6bmo  6bi  no3,qHO  flrm  npeflOTBpameHi/m  aTaxi/i. 

M  eme  oflMH  kjihdh  k  nocneflHei/i  ynoBKe:  Kpai/ir  CHana- 
na  OTHOcmic?!  6e30TBeTCTBeHH0  1/1  He3ai/iHTepecoBaHHO  k 
Tpe6oBaHi/mM  CTi/iBa,  a  noTOM  i/i3MeHi/in  i/iHTOHapm/i,  6yq- 
to  oh  nbiTaeTca  noMOHb  CTi/iBy  3aBepmnTb  ero  pa6oTy.  B 
6onbLLii/iHCTBe  cnynaeB,  ecni/i  wepTBa  Bepi/iT,  hto  ei/i  nbiTa- 
k)tc?i  noMOHb  1/1  Ji  1/1  oxa3aTb  ycnyry,  to  paccTaHeTca  c  koh- 
4)MfleHi4nanbH0i/i  MHc|DopMai4Mei/i,  KOTopyio  OHa  3aLni/una- 
na  6bi  b  flpyroM  cjiynae. 


npeflOTBpameHMe  o6MaHa 

OflMH  M3  HaM6onee  MOLUHbix  tphdkob  copManbHoro  mh- 
>KeHepa  BKiifonaeT  «nepeBO,q  cipenoK».  3to  mmghho  to, 
HTO  Bbl  BMfleilM  B  3T0M  maBe.  CopMailbHblM  MH>KeHep  co- 
3flaeT  npo6neMy,  a  noTOM  nyqecHbiM  o6pa30M  ee  pewa- 
eT,  o6MaHOM  3acTaBrmn  >KepTBy  npe,qocTaBMTb  flociyn  k 
caMbiM  oxpaH?ieMbiM  ceKpeiaM  KOMnaHMM.  A  BaniM  co- 
TpyflHMKM  nonaflyTca  Ha  aiy  ynoBKy?  A  Bbi  no3a6oTMJiMCb 
o  co3flaHMM  m  npMMeHeHMM  cnepManbHbix  npaBMJi  6e3- 
onacHOCTM,  KOTopbie  moitim  6bi  npeflOTBpaTMTb  TaKoe? 

YnuTbCfl,  yHMTbca  m  eme  pa3  ynuTbcyi 

Edb  CTapaa  mctopma  o  TypMde  b  Hbfo-MopKe,  koto- 
pbiM  ociaHOBMJi  My>KHMHy  Ha  yiiMpe  m  cnpocMn:  «KaK  npoi/i- 
tm  k  Carnegie  hall»?  My>KHMHa  otbgtmjt  «TpeHMpoBaTbcn, 
TpeHMpoBaTbc?i,  TpeHMpoBaTbCfl».  Bee  ya3BMMbi  k  aiaKaM 
copManbHbix  MH>xeHepoB,  m  eflMHCTBeHHan  3c|x|DeKTMBHa?i 
CMdeMa  3amMTbi  KOMnaHMM  -  o6yHaTb  m  TpeHMpoBaTb  jikd- 
fleM,  flaBan  mm  Heo6xoflMMbie  HaBbiKM  flrm  pacno3HaBa- 
HMfi  copManbHoro  MHweHepa.  A  noTOM  nocTonHHO  Hano- 
MMHaTb  JlKJflflM  O  TOM,  HTO  OHM  BbiyHMJlM  Ha  TpeHMpOBKe, 
ho  cnoco6Hbi  3a6biTb. 

Bee  b  opraHM3apMM  flon>KHbi  6biTb  o6yneHbi  nponBrmTb 
HeKOTopyK)  floiiK)  nofl03peHMn  npM  o6meHMM  c  ntoflbMM, 
KOTOpbIX  OHM  He  3H3K)T  J1MHHO,  0C06eHH0  KOffla  KTO-J1M6o 


npocm  jik)6om  BH,q  flocTyna  k  KOMnt>K)Tepy  mum  ceTM.  3to 
eciecTBeHHO  ,qrm  nenoBeKa  -  CTpeMMTbCfl  .qoBepaTb  flpy- 
ruM,  ho  KaK  roBop^T  anoHpbi,  6n3Hec  3to  BOMHa.  Bam  61/13- 
Hec  He  MO>KeT  no3BonMTb  ce6e  ocna6mb  3ammy.  Kopno- 
paTMBHaa  TexHi/iKa  6e3onacHOCTM  ,qon>KHa  neTKO  OTflermTb 
nono>KeHHoe  m  He  nonoweHHoe  noBe,qeHMe. 

Ee3onacHOCTb  -  He  «oamh  pa3Mep  Ha  Bcex».  Ilepco- 
Han  b  6i/i3Hece  o6bNHO  pa3,qermeT  poriM  m  o6?i3aHHOCTM, 
1/1  y  Ka>K,qoM  aojdkhoctm  ecrb  cbom  y?i3Bi/iMOCTi/i.  flon>KeH 
6biTb  6a30BbiM  ypoBeHb  o6yneHM?i,  KOTopbiM  Haflo  npoi/i- 
TM  BCeM  B  KOMnaHl/ll/l,  HO  KpOMe  Toro  KaWflblM  COT pyflH  1/IK 
,qon>KeH  6biTb  o6yneH  b  cooTBeTCTBi/11/1  co  cboi/im  npoc|DM- 
neM  pa6oTbi  npn,qep>KMBaTbca  HeKOTopbix  npopeflyp,  ko- 
Topbie  yMeHbLuaioT  Bepo^THOCTb  B03HMKH0BeHM?i  ynoivm- 
HyTbix  b  3tom  maBe  npo6neM.  JlioflM,  KOTopbie  pa6oiaioT 
c  Ba>KHOi/i  MHc|DopMai4neM  hum  nocTaBneHbi  Ha  MecTa,  Tpe- 
6yioLHMe  flOBepMa,  ,qon>KHbi  nonyHMTb  oco6oe  cnepManM- 
3MpoBaHHoe  o6yneHMe. 

Be3onacHoe  xpaHeHkie  b3>khom  MHcfcopiviauMM 

Kor,qa  k  moflfiM  noflxoflMT  He3HaKOMep  m  npeflnaraeT 
cbok)  noMOLUb,  KaK  onncaHO  b  mctopmax  b  3tom  rnaBe, 
pa6oTHMKM  flon>KHbi  onMpaTbca  Ha  TexHMKy  6e3onacHOCTM 
KOMnaHMM,  KOTopaa  co3flaHa  b  coot BeT ct b m m  c  Hy>K,qaMM 
6M3Heca,  pa3MepoM  m  bm^om  Bamei/i  KOMnaHMM. 

3aMeTKa 

JImhho  9\  He  CHMTaK),  hto  6M3Hec  flon>KeH  pa3pemaTb 
jho6om  o6MeH  napormMM.  fopa3flo  npome  Bbipa6oTaTb 


wecTKoe  npaBMJio,  KOTopoe  3anpeTMT  nepcoHany  i/icnonb- 
30BaTb  o6lhmm  naponb  mum  o6MeHMBaTbcn  mmm.  TaK  6e3- 
onacHei/i.  Ho  KawflbiM  6M3Hec,qon>KeH  yHMTbiBaTb  ero  cne- 
i4Mc|DMKy  m  cooTBeTCTByioLUMe  Mepbi  6e3onacHOCTM. 

HMKor,qa  He  coTpyqHMMai/iTe  c  He3HaKOMpeM,  KOTopbiM 
npOCMT  Bac  nOCMOTpeTb  MHC|DOpMai4MIO,  Ha6paTb  He3H3KO- 
Mbie  KOMaHflbl  Ha  KOMnbfOTepe,  M3MeHMTb  H3CTpOMKM  no, 
MJ1M,  caMoe  pa3pyLUMTenbHoe  M3  Bcero  -  OTKpbiTb  npMJio- 
>KeHMe  k  nMCbMy  mjim  CKanaTb  HenpoBepeHHyK)  nporpaM- 
My.  JlK)6aa  nporpaMMa,  flawe  Ta,  KOTopan,  Ha  Bam  B3rnnfl, 
HMHero  He  flenaeT,  MO>KeT  He  6biTb  HacTonbKO  hobmhhom, 
KaK  Ka>Keic?i. 

Edb  HeKOTopbie  npope,qypbi,  o  KOTopbix,  He3aBMCMMO 
ot  KanecTBa  Hamero  o6yneHM?i,  Mbi  Macro  MMeeM  TeHfleH- 
14MK)  3a6biBaTb  nepe3  onpefleneHHoe  BpeMn.  Hacio  Mbi 
3a6biBaeM  Hame  o6yMeHMe  b  to  Bpeivm,  Kor,qa  oho  HaM 
KaK  pa3  Hy>KHO.  Bbi  MO>Keie  noflyMaTb,  hto  o  tom,  mto  He- 
nb3fi  BbiflaBaTb  CBoe  mma  nonb30BaTenn  m  naponb  3Ha- 
k)t  Bce(MnM  flon>KHbi  3HaTb)  m  npaKTMHecKM  He  Haflo  Hano- 
MMHaTb  06  3tom:  3to  npocTO  3flpaBbiM  CMbicn.  Ho  Ha  ca- 
mom  flene,  Ka>KflOMy  coTpyqHMKy  Haflo  nocTonHHO  Hano- 
MMHaTb,  mto  coo6meHMe  MMeHM  nonb30BaTenn  m  naponn  k 
oc|DMCHOMy  MnM  flOMamHeMy  KOMnbKrrepy  m  .qawe  ycTpoi/i- 
CTBy  b  noMTOBOM  OTflene  SKBMBaneHTHO  coo6meHMK)  PIN- 
KO,qa  KapTOMKM  ATM. 

HaCTO  B03HMK3K)T  flOCTOBepHbie  CMTyapMM,  KOrfla  3TO 
Heo6xoflMMO,  a  bo3mo>kho  .qawe  b3>kho  flaTb  KOMy-nM- 


6o  K0Hc|Di/ifleHi4i/ianbHyK)  MHc|DopMai4MK).  no  stom  npi/iH m- 
He,  Ha,qo  c,qenaTb  neTKoe  npaBMJio  o  «HMKor,qa  He...»  I1pn 
3tom,  b  Bami/ix  npaBMJiax  6e3onacHOCTM  m  npopeflypax 
flOJDKHbl  6bUb  0C06eHH0CTM  06  yCJIOBMflX,  npH  KOTOpbIX 
pa6oTHMK  MoweT  coo6LnaTb  ero  hum  ee  naponb  m,  caMoe 
rnaBHoe  -  KOMy  pa3pemeHO  cnpauiMBaTb  3Ty  MHc|DopMa- 
pi/l  HD. 

YHLITblBaM  MCTOHHMK 

Bo  MHori/ix  opram/i3ai4i/mx  aojdkho  cymecTBOBaTb  npa- 
Bl/IJlO,  HTO  JHObafl  MHClDOpMapMfl,  KOTOpafl  MO>KeT  npMHM- 
Hl/ITb  Bpefl  KOMnaHMM  MJ11/I  COTpyflHMKy,  MO>KeT  6bUb  Bbl- 
flaHa  TOJIbKO  TOMy,  C  KOTOpbIM  COTpyflHMK,  BJiafleiOLUMM 
MHC|DOpMai4MeM  3H3KOM  B  J1M140  MJ1M  H eM  rOJIOC  HaCTOJlbKO 
3H3KOM,  hto  Bbi  y3Haeie  ero  6e3  BonpocoB. 

B  BbicoKo6e3onacHbix  cmyapMax,  eflMHCTBeHHbie 
npocb6bi,  KOTopbie  mo>kho  BbinonH^Tb  -  sto  Te,  KOTopbie 
nonyHeHbi  jimhho  mjim  c  cepbe3HbiM  noflTBep>KfleHMeM,  k 
npMMepy,  flBe  OTflejibHbix  BemM,  KaK  o6lhmm  ceKpeT  m  Bpe- 
MeHHOM  >xeTOH  (time-based  token). 

npopeflypbi  KnaccMc|DMKai4MM  flaHHbix  .qojDKHbi  npefly- 
CMaTpMBaTb,  HTO  HMKaKafl  MHC|DOpMai4M?l  He  flOJDKHa  6blTb 
npe,qocTaBneHa  M3  OTflena  opraHM3apMM,  paboTaiomero 
c  ceKpeTaMM,  KOMy-nM6o,  He  3HaKOMOMy  jimhho  mjim  no,q- 
TBep>KfleHHOMy  KaKMM-J1M6o  cnocoboM. 

3aMeTKa 

XqMBMTejibHO,  ho  fla>xe  ecjiM  npoBepMTb  mma  m  Tejie- 
c|doh  3BOH?unero  b  6a3e  .qaHHbix  o  coTpyqHMKax  KOMnaHMM 


m  nepe3B0Hmb  eMy,  He  6yqeT  rapami/iM ,  hto  copManbHbiM 
MH>KeHep  He  flo6aBHii  mms  b  6a3y  flaHHbix  KOMnaHMM  mum 
He  nepeHanpaBnaeT  3bohkm. 

TaKKaK>Ke  pa3o6paTbcn  co  3ByHameM  BnoriHe  33kohho 
npocb6oi/i  06  i/i h c)d o p m a pi/i i/i  ot  .qpyroro  coipyqHMKa  KOM¬ 
naHMM,  Bpofle  cnMCKa  i/iMeH  m  a,qpecoB  sneKTpoHHOM  no- 
HTbi  mofleM  M3  BameM  rpynnbi?  Ha  caMOM  flene,  KaK  mo>k- 
ho  ycmiHTb  6,qmejibHOCTb,  Kor,qa  no,qo6Hafl  Bemb  ropa3- 
,qo  MeHee  peHHa,  neM,  CKa>KeM,  jimctok  o  pa3pa6aTbiBae- 
mom  npoflyKTe,  m  ,qon>KHa  npMMeHflTbcn  TonbKO  flrm  BHy- 
TpeHHero  Mcnonb30BaHMn?  OflHa  ocHOBHan  nacTb  pewe- 
Hi/ifi:  Ha3Hanmb  coipyflHi/iKOB  b  KawflOM  OTflene,  KOTopbie 
6yqyT  pa6oiaib  co  BceMi/i  npocbOaMM  06  ompaBKe  mh- 
4)opMai4MM  BHe  rpynnbi.  Tor,qa  3thm  coipyqHMKaM  flon>KHa 
6biTb  npeflociaBneHa  ycoBepmeHCTBOBaHHan  nporpaivuvia 
o6yHeHMn  no  6e3onacHOCTM,  HTo6bi  ohm  3HanM  06  oco6eH- 
Hbix  npopeflypax  yqocTOBepeHMn  jimhhoctm,  KOTopbiM  mm 
Haflo  cne,qoBaTb. 

Hm  o  kom  He  3a6biBaiiTe 

Kto  yroflHO  MoweT  6bicipo  Ha3BaTb  OTflenbi  b  CBoei/i 
KOMnaHMM,  KOTopbie  Hy^aioTcn  b  bmcokom  cieneHM  3a- 
mMTbi  ot  BpeflOHOCHbix  aiaK.  Ho  Mbi  nacTO  He  o6pama- 
eM  BHMMaHMe  Ha  flpyrne  Mecia,  KOTopbie  MeHee  oneBMfl- 
Hbi,  ho  6onee  yn3BMMbi.  B  3tmx  paccKa3ax,  npocb6a  ot- 
npaBMTb  (fcaKC  Ha  HOMep  BHyipM  KOMnaHMM  Ka3anacb  He- 
BMHHOM  M  flOCTaTOHHO  6e30naCH0M,  HO  aTaKyHDLUMM  M3BJieK 
Bbirofly  M3  3tom  na3eMKM  b  6e3onacHOCTM.  3,qecb  ypoKTa- 


kob:  Ka>Kflbii/i,  ot  ceKpeiapa  m  aflMMHMCTpaTMBHoro  accM- 
cieHTa  flo  pyKOBOflmenei/i  m  MeHe,q>KepoB  ,qon>KHbi  nony- 
naTb  cnepManbHoe  o6yHeHne,  HTo6bi  6biTb  roTOBbiM  k  Ta- 
KOMy  BM,qy  tpiokob.  M  He  3a6biBai/iTe  oxpaHaTb  nepeflHhOK) 
flBepb:  ceKpeiapi/i  Macro  ABrmioTCfl  maBHbiMM  Mi/uueHfiMi/i 
,qrm  copManbHbix  MHweHepoB  m  ,qon>KHbi  6biTb  nociaBne- 
Hbi  b  H3BecTHOCTb  06  o6MaHHbix  TexHMKax,  Mcnorib3yeMbix 
HeKOTopbiMM  noceTmermMi/i  m  3boh?ilhmmm. 

KopnopaTHBHaa  6e3onacHOdb  ,qon>KHa  neTKO  Bbipa6o- 
TaTb  eflMHblM  Bl/lfl  KOHTaKTOB,  BpOfle  peHTpailbHOI/l  «pac- 
HeTHOi/i  nanaTbi»  Arm  coTpyflHMKOB,  KOTopbiM  KaweTCfl, 
hto  ohm  MorriM  ciaTb  >xepTBOM  ynoBKM  copManbHoro  MH>Ke- 
Hepa.  Hivies  eflMHoe  MecTOflrm  coo6LneHMfi  06  MHpMfleH- 
Tax  npe,qocTaBMT  ac|Dc|DeKTMBHyK),  3apaHee  npeflynpewfla- 
HDinyK)  CMdeMy,  KOTopaa  c,qenaeT  Bee  npaBMJibHO,  Kor,qa 
npoM30MfleT  CKOopflMHMpoBaHHaa  aiaKa,  m  mo>kho  mtho- 
BeHHO  yMeHbLUMTb  B03M0>KHbiM  ymep6. 


Pnaea  6:  «He  Mornu 
6bi  Bbi  noMOHb?» 

riepeBOfl:  Artem  (artem  sib@inbox.ru) 

Bbi  3Haeie,  KaK  copManbHbie  i/iH>KeHepbi  obMaHbiBahOT 
jiKD,qeM,  npe,qnara?i  mm  cbok)  noMomb.  flpyroM  M3JiK>6jieH- 
HbiM  noflxofl  ocHOBaH  Ha  obpaTHOM:  copManbHbiM  MH>xe- 
Hep  flenaeT  bma,  hto  Hy^aeica  b  noMOLUM  flpyroro  ne- 
noBeKa.  Mbi  MO>xeM  conyBCTBOBaTb  b  3aTpyqHM- 

TenbHOM  nono>KeHMM,  m  noflxofl  0Ka3biBaeTC?i  ac|x|DeKTMB- 
HblM  CHOBa  M  CHOBa,  n03B0fmfl  COpMailbHOMy  MH>KeHepy 
flOCTMTHyib  CBOeM  peilM. 


HywaK 

Mdopi/m  b  rnaBe  3  noKa3ana,  KaK  aTaKyK)Lnni/i  MO>KeT 
cnywamero  coobmMTb  cbom  (Ta6enbHbiM)  HOMep.  B  3tom 
1/icTopnn  npMMeHneTcn  flpyroM  noflxofl,  HTo6bi  ,qo6MTbcn 
Toro>Ke  pe3ynbTaia,  m  noKa3biBaeT,  KaK  aiaKyjoinMM  MO>KeT 
MM  B0Cn0Jlb30BaTbC?l. 

HapaBHe  c  flwoHcaMM 

B  Cmjimkohobom  .qojiMHe  ecTb  HeKafl  MMpoBan  KOMna- 
hma,  Ha3BaHMe  KOTopoi/i  ynoMMHaTbcn  He  6yqeT.  OTfle- 
nbi  c6bua  m  .qpyme  noflpaaflejieHMn,  pacnonoweHHbie 
no  BceMy  MMpy,  coeflMHeHbi  co  LUTa6-KBapTMpoi/i  KOMna- 
hmm  nocpe,qcTBOM  mo6anbHOM  ceTM  (WAN).  B3jiomlhmk, 
npoBopHbii/i  ManbiM  no  MMeHM  Bpai/iaH  Auep6M  (Brian 
Atterby),  3Han,  hto  noHTM  Bcer,qa  nerne  npoHMKHyTb  b  ceTb 
b  oflHOM  M3  OT,qaneHHbix  MecT,  r,qe  ypoBeHb  6e3onacHOCTM 
,qon>KeH  6biTb  HM>xe,  neM  b  tohobhom  oc|DMce. 

B3HOMLHMK  no3BOHMn  b  oc|dmc  b  HMKaro  m  nonpocMii  co- 
eflMHMTb  C  MMCTepOM  fl>KOHCOM.  CeKpeTapb  B  npMeMHOM 
cnpocMna,  3HaeT  jim  oh  mma  MMdepa  flwoHca;  oh  OTBe- 
tmji:  «Oho  r,qe-TO  3,qecb,  n  Miny  ero.  CKonbKO  y  Bac  pa6o- 
Taeifl>KOHCOB?».  OHa  CKa3ana:  «TpM.  B  KaKOM  oh  no,qpa3- 
fleneHMM?»  Oh  CKa3an:  «Ecjim  Bbi  3aHMTaeie  MHe  MMeHa, 
MoweT,  n  BcnoMHK)  ero». 

-  EappM,  fl>K03ec|D  m  fop,qoH. 


-  flwo.  BnoiiHe  yBepeH,  hto  bto  oh.  M...  b  KaKOM  oh 
noflpa3,qejieHMM? 

-  Pa3Bi/iTi/i?i  6n3Heca 

-  Otjimhho.  CoeflMHme  MeHn  c  hum,  nowanyi/icTa. 

OHa  coeflHHHJia  ero.  Kor,qa  A>kohc  B3fin  Tpy6Ky,  aia- 

KyHDLUMi/i  CKa3an:  «Mnciep  A>kohc?  3to  Tohm  m3  OTflena 
(HaHMcneHMfi)  3apa6oTHOM  nnaTbi.  Mbi  KaK  pa3  BbinojiHn- 
eM  Bam  3anpoc  o  nepeBOfle  BawMX  .qeHer  Ha  Kpe,qmHbii/i 
CHeT». 

-  HTO?!  Bac  o6iviaHyni/i.  He  .qenan  jamx  3anpocoB. 
y  MeHfl  ,qa>Ke  HeT  cneia. 

-  ripoKnflTHe,  a  y>Ke  BbinoiiHMn  3anpoc. 

fl>KOHC  6blJl  B  CMflTeHMM  OT  MbICJIM,  HTO  erO  fleHbrM  mo- 
mi/i  OTnpaBMTbc?i  Ha  nei/i-Hi/i6y,qb  cneT,  oh  Hanan  flyMaTb, 
hto  napHK)  Ha  tom  KOHpe  npoBOfla  He  cne,qoBano  Topo- 
nMTbca.  ripe>Kfle  neM  oh  ycnen  OTBeTi/iTb,  aTaKyjoLum/i  CKa- 
3an:  «H  noHHMafo,  hto  npon3omno.  M3MeHeHi/m  bhoc?itc?i 
no  HOMepy  cjiywamero.  Kai<oi/i  y  Bac  HOMep?» 

A>kohc  coo6lhmji  cbom  HOMep.  3bohmbllii/im  CKa3an: 
«flei/icTBMTenbHO,  Bbi  He  flenarm  3anpoc». 

«Ohm  CTaHOBnTcn  Bee  6onee  6ecTOJiKOBbiMi/i  c  Ka>KflbiM 
ro,qoM»,  -  noflyMan  ,Q>kohc. 

BHecy  McnpaBJieHHe  npnMO  cei/inac.  He  6ecnoKOM- 
Tecb,  Bbi  nonyHMTe  Bamy  3apnnaTy  6e3  npo6neM»,  -  3a- 
Bepi/iJi  napeHb. 

KOMaHflMpOBKa 

floHTi/i  cpa3y  nocne  araro  no3BOHrnin  ci/icTeMHOMy  a p,- 


MMHMCTpaiopy  b  OTflen  c6bua  b  OcTMHe,  Texac. 

«3tO  fl>K03ec|D  fl>KOHC,  -  npeflCTaBMnC3  3BOHMBLLIMM.  - 
H  M3  OTflena  pa3BMTM3  6M3Heca.  H  6yqy  b  oiene  flpMC- 
kmji  (Driskill  Hotel)  nepe3  Heflenfo.  MHe  Hy>KHa  BpeMeHHa3 
yneTHaa  3anMCb,  HTo6bi  3  Mor  nonynaTb  aneKTpoHHyio  no- 
HTy,  He  flena3  Me>KflyropoflHbix  3bohkob». 

«rioBTopMTe  MM3  M  C006LHMTe  MHe  CBOM  HOMep»,  -  CKa- 
3an  CMCTeMHbiM  aflMMHMCTpaiop.  Jl>Ke-fl>KOHC  flan  eMy  ho- 
Mep  m  npoflon>KMn:  «y  Bac  ecTb  BbicoKOCKopocTHbie  ho- 
Mepa?». 

«rioflo>KflM,  npMmenb.  H  flon>KeH  npoBepMTb  Te6n  no 
6a3e  flaHHbix».  Hepe3  HeKOTopoe  BpeM3  oh  CKa3an:  «O.K., 
A>ko.  C«a>KM  MHe  HOMep  flOMa». 

AiaKyKDLflMM  TLflaienbHO  noflroTOBMncn  m  flep>Kan  OTBeT 
HaroTOBe. 

Coo6meHMe  ot  Mmthmkb 

He  Haflei/iTecb,  hto  ceieBan  3aLflMTa  m  6paHflMayapbi 
3aLflMT3T  Bamy  MHc|DopMaflMK).  CneflMTe  3a  caMbiM  y33BM- 
MbiM  MecTOM.  B  6onbLUMHCTBe  cnynaeB  Bbi  o6Hapy>KMTe, 
HTO  y33BMMOCTb  3aKnK)HaeTC3  B  BaLLIMX  nK)fl3X. 

«O.K.,  -  CKa3an  CMCTeMHbiM  aflMMHMCTpaiop,  -  Tbi  y6e- 
A Mn  MeH3». 

3to  6bino  npocTO.  CMCTeMHbiM  aflMMHMCTpaiop  npoBe- 
pMn  mm3  «fl>K03ec|D  ,Q>kohc»,  noflpa3fleneHMe,  HOMep,  m  « 
A>ko»  coo6LflMn  eMy  npaBMnbHbiM  OTBeT  Ha  TecTOBbiM  bo- 
npoc.  "Mm3  nonb30Baien3  6yfleT  TaKMM  >xe,  KaK  m  Kopno- 
paTMBHoe,  «jbjones»,  -  CKa3an  CMCTeMHbiM  aflMMHMCTpa- 


Top,  -  i/i  HaHajibHbiM  naponb  «changeme»  («CMem/i  Me- 

AHaiui3  o6MaHa 

C  noMOLUbio  napbi  3bohkob  i/i  15  MMHyT  aTaKyioLUMM  no- 
nyHMn  flociyn  k  mo6anbHOM  ceTM  KOMnam/ii/i.  B  stom  kom- 
naHMM,  KaK  m  bo  ivmorMX  opraHM3apM?ix,  6bino  to,  hto  n  Ha- 
3biBaio  «cna6ou  6e3onacHocmbK)  »  (candy  security),  Tep- 
mi/ihom  BnepBbie  Mcnorib30BaHHbiM  flByivm  MccneflOBaTe- 
rmMM  M3  Bell  Labs,  Ctmbom  EermoBMHOM  (Steve  Bellovin)M 
CTMBeHOM  HecBMKOM  (Steven  Cheswick).  Ohm  onMCbiBa- 
jim  TaKyio  6e3onacHOCTb  KaK  «KpenKaa  o6onoHKa  co  cna- 
6biM  peHTpoM)),  noxo>KyK)  Ha  KOHc|DeTbi  M&M.  EermoBMH  m 
HecBMKflOKa3biBanM,  hto  BHeumeM  o6ojiohkm,  6paHflMay- 
apa,  HeflocTaTOHHO  ,qrm  3amMTbi,  noTOMy  hto  b3jiomlhmk 
cnoco6eH  o6omtm  ee,  a  BHyTpeHHMe  KoivmbioTepHbie  cm- 
CTeMbi  3amMLneHbi  cna6o.  B  6onbLUMHCTBe  cnynaeB  ohm 
3aLHMLHaiOTC?l  HeflOCTaTOHHO  Hafle>KHO. 

flaHHaa  MCTopMa  noflxoflMT  nofl  onpefleneHMe.  MMea 
HOMep  flna  yflaneHHoro  flocTyna  m  yneTHyio  3anMCb,  aTa- 
KyiomeMy  .qawe  He  Haflo  6bmo  6ecnoKOMTbca  o  npoHMK- 
HOBeHMM  nepe3  bpaHflMayap  MHTepHeT,  m,  6yqyHM  BHyTpM, 
OH  JierKO  MOr  CKOMnpOMeTMpOBaTb  60JlbLLIMHCTB0  CMCTeM 
bo  BHyTpeHHei/i  ceTM. 

no  momm  flaHHbiM,  3Ta  XMTpocTb  cpa6oTana  C  OflHMM  M3 
KpynHeMLUMX  npoM3BOflMTenei/i  KoivmbioTepHbix  nporpaMM. 
Bbi  noflyMaeTe,  hto  CMCTeMHbix  aflMMHMCTpaTopoB  tbkmx 
KOMnaHMM,  BepofiTHO,  ynaT  o6Hapy>KMBaTb  ynoBKM  TaKoro 


Ti/ma.  Mom  ont>u  no,qcKa3biBaeT,  hto  hmkto  nonHOCTbK)  He 
3amMLneH  ot  cnoco6Horo  m  y6e,qMTejibHoro  couManbHoro 
MH>KeHepa. 

Lingo 

«Cna6an  6e3onacHOCTb»  (candy  security)  -  TepMMH, 
BBe,qeHHbiM  BennoBMHOM  m  HecBMKOM  M3  Bell  Labs  ,qrm 
onMcaHMfl  cueHapM?i  6e3onacHOCTM,  r,qe  BHemH?i?i  rpaHM- 
14a,  TaKa 9\  KaK  6paHflMayap,  npoHHa,  ho  MHc|DpacTpyKTypa, 
pacnono>KeHHaa  3a  hmm,  cna6a. 

Speakeasy  security  -  «npo3paHHa?i»  6e3onacHOCTb, 
KOTopaa  ocHOBaHa  Ha  3H3hmm,  r,qe  HaxoflMTC?i  Hy>KHa?i  mh- 
4)opMai4M?i,  m  Mcnonb30BaHMM  cnoBa  mtim  MMeHM  arm  flo- 
ciyna  k  MHc|DopMai4MM  mjim  KOMnbfOTepHOM  CMdeMe. 

«ripo3paHHan»  6e3onacHOCTb  (Speakeasy  security) 

B  flHM  cymecTBOBaHMfi  -  HOHHbix  KiiyboB  (speakeasies), 
r,qe  pa3JiMBancfi  a>kmh  -  noTeHUManbHbii/i  KJiMeHT  nonynan 
flociyn,  Hai/ifla  flBepb  m  nocTynaB  b  Hee.  Hepe3  HecKOJib- 
ko  MMHyT  ,  OTKpbiBanocb  ManeHbKoe  okoluko  m  noKa3biBa- 
nocb  ycTpamafOLnee  6aH£MTCKoe  HM140.  Ecjim  noceTMTenb 
6bin  «cbomm»,  oh  Ha3biBan  Mivm  3aBcerflaiaa  (nacTO  6bmo 
flociaTOHHO  CKa3aTb:  «MeHa  OTnpaBMii  /!(>ko»),  nocne  Hero 
BbiLUMbana  OTKpbiBan  flBepb  m  paspeman  bomtm. 

XMTpocTb  6bma  b  tom,  hto  Hy>KHO  6bmo  3HaTb,  rfle  Ha- 
xoflMTca  3aBefleHMe,  TaK  KaK  flBepb  HMHeM  He  Bbiflerm- 
nacb,  m  xo3?ieBa  He  pa3MeLnarm  BbiBecKy,  yKa3biBaK)LnyK) 
Ha  CBoe  npMcyTCTBMe. 

BMflen  3TO  B  4>MJlbMaX 


Bot  npmviep  M3  M3BecTHoro  (fcMnbMa,  KcrropbiM  MHorMe 
nfOflM  noMHfiT.  B  "Tpex  di-mx  KoHdopa  "  rnaBHbiM  repoi/i 
TepHep  (ponb  MrpaeT  Po6epT  Paflc^opfl)  pa6oiaei  c  He- 
6onbLUOM  MccneflOBaTenbCKOM  c|dmpmom  no  KompaKTy  c 
L4Py.  OflHa^flbi  oh  B03BpaLnaeicn  c  o6e,qa  m  obHapy>KM- 
BaeT,  hto  Bcex  ero  coTpyqHMKOB  3acTpenMJiM.  EMy  Hy>KHO 
6bino  BbmcHMTb,  kto  3to  cflenan  m  noneMy,  3Han,  hto  b 
3to  BpeMn  Te  nnoxne  napHM  pa3bicKMBaK)T  ero. 

no3>Ke  oh  cyMen  y3HaTb  Tenec|DOHHbiM  HOMep  oflHoro  M3 
napHei/i.  Ho  kto  oh  TaKOM  m  KaK  h3mtm  ero?  EMy  noBe3no: 
cpeHapMCT,  fl3BM,q  P3i/ic|DMn,  k  CHacTbK),  CHabflMn  ero  onbi- 
TOM,  KOTOpbIM  BKJIKDHaeT  nOflrOTOBKy  B  BOMCKaX  CBFI3M,  fla- 
KDinyK)  eMy  npeflCTaBneHMe  o  pa6oTe  Tenec|DOHHbix  kom- 
naHMM.  Pacnonaran  HOMepoM  napHn,  TepHep  tohho  3Ha- 
eT,  hto  Hy>KHO  .qenaTb  flanbwe.  B  (£>MnbMe  cpeHa  Bbirrm- 
flMT  T3KMM  06pa30M! 

TepHep  noBTopHO  coeflMHneTcn  m  HabnpaeT  flpyroi/i  ho- 
Mep 

3BOHOK!  3BOHOK!  3aTeM! 

>KeHCKiiM  ronoc  (cfeparMeHT).  Cnywba  MMeH  m  a,qpe- 
cob  (CNA  -  Customer  Name  and  Address  bureau).  Mmc- 
cmc  KoneMaH. 

TepHep.  Mmccmc  KoneMaH,  sto  Taponbfl  ToMac,  a6o- 
HeHTCKan  cny>K6a.  Mma  m  aflpec  aboHeHTa,  nowanyi/icTa, 
Ann  202-555-7389. 

>KeHCKMM  ronoc  (4>pari\/ieHT).  OflHy  MMHyTy. 

(ncNmu  cpa3y) 


JleoHap,q  STByfl,  MaKKeHCM  Jlai/iH,  765,  Mapi/meHfl. 
(Leonard  Atwood,  765  MacKensie  Lane,  Chevy  Chase, 
Maryland). 

MoweTe  Bbi  oco3HaTb  cnyHMBLueec?!,  He  o6pamafl  bhm- 
MaHMa  Ha  to,  hto  CLjeHapMCT  olum6ohho  Mcnonb3yeT  Me- 
>KflyropoflHbii/i  KOfl  BaLUMHnoHa,  OKpyr  KonyM6n?i,  ,qrm 
aflpeca  b  MapmieHfle? 

TepHep,  6naroflap?i  onbuy  JiMHei/iHoro  MOHTepa,  3Ha- 
eT,  no  KaKOMy  HOMepy  Haflo  3BOHMTb  b  oc|dhc  KOMna- 
hmm,  KOTopaa  Ha3biBaeTCfi  «Cny>K6a  MMeH  m  a,qpecoB». 
Cny>K6a  MMeH  m  aflpecoB  a6oHeHTOB  npeflHa3HaneHa  flrm 
yflo6cTBa  moht3>khmkob  m  flpyroro  nepcoHana  KOMnaHMM. 
MOHTa>KHHK  MO>KeT  n03B0HMTb  B  CJiy>K6y  M  Ha3BaTb  HO- 
Mep.  CnywamMM  coo6lhmt  mms  m  aflpec  HenoBeKa,  koto- 
poMy  npnHaflne>KMT  Tenec|DOH. 

06MaH  Tenec|30HH0M  KOMnaHMM 

B  peanbHOM  >km3hm  HOMep  cny>K6bi  MMeH  m  aflpecoB  - 
TLnaienbHO  oxpaHaeMaa  Tai/iHa.  Xota  Tenec|DOHHbie  kom- 
naHMM  b  HaniM  flHM  He  TaK  nerKO  npe,qocTaBrmK)T  MHcfcop- 
MapMK),  B  TO  >Ke  BpeMa  OHM  MCnOJlb3yK)T  pa3HOBMflHOCTb 
«npo3paHHOM»  6e3onacHOCTM,  KOTopyro  cneuMariMCTbi  no 
6e3onacHOCTM  Ha3biBa jot «security  through  obscurity»  ( 
6e3onacHOCTb,  ocHOBaHHaa  Ha  He3HaHMM).  ripeflnonara- 
eTca,  hto  jik)6om,  kto  no3BOHMn  b  cny>K6y  MMeH  m  aflpe- 
cob  m  BnafleeT  cooTBeTCTBytoLnei/i  TepMMHonorMei/i  (Ha- 
npMMep,  «MMfl  m  aflpec  flrm  555-1234,  no>KanyMCTa»), 
ABrmeTCfl  nenoBeKOM,  MMeraLUMM  npaBO  Ha  nonyneHMe  mh- 


4)OpMai4MM. 

Lingo 

SECURITY  THROUGH  OBSCURITY  -  Hea<J)4)eKTMB- 
HblM  MeTOfl  KOMnbHDTepHOM  6e30naCH0CTM,  OCHOBaHHbIM 
Ha  co,qep>KaHHM  b  Tai/iHe  fleianeM  pa6oibi  CMCTeMbi  (npo- 
TOKOJibi,  anropmMbi,  BHyipeHHi/ie  CMCTeMbi).  Taion  6e3- 
onacHOCTb  ocHOBaHa  Ha  o6m3hhmbom  npeflnonoweHMM, 
cornacHO  KOTopoMy  hmkto  3a  npeflenaMM  rpynnbi  nocBa- 
meHHbix  Jitoflei/i  He  cnoco6eH  o6omtm  CMCTeMy. 

Coo6meHne  ot  MkiTHuxa 

Be3onacHOdb,  ocHOBaHHan  Ha  He3HaHMM,  He  npHHoern 
hmiokom  nonb3bi  npi/i  OTpaweHMM  aiaK  copManbHOM  MH>xe- 
HepHM.  B  Ka>K,qoi/i  KOMnbKrrepHOM  CMCTeMe  b  Mi/ipe  ecTb 
KaK  MMHMMyM  oflMH  HenoBex,  KOTopbiM  ee  Mcnonb3yeT.  Ta- 
ki/im  o6pa30M,  ecjiM  copManbHbii/i  MH>xeHep  cnoco6eH  Ma- 
HMnyrmpoBaTbnK)flbMM,  Mcnojib3yx)LHMMM  CMCTeMbi,  He3a- 
MeTHOCTb  CMCTeMbi  He  nOflXOflMT. 

He  Hy>KHO  6bino  noflTBepwflaTb  cbok)  ni/iHHOCTb,  co- 
o6LnaTb  cbom  HOMep,  e>Ke,qHeBHO  M3MeHneMbiM  naponb. 
ECJIM  Bbl  3Ha JIM  HOMep  M  rOBOpMJIM  flOCTOBepHO,  TO  flOJDK- 
Hbi  nonyHMTb  npaBO  Ha  MHcfcopMauMK). 

3to  6bmo  He  oneHb  ocHOBaienbHbiM  npe,qnono>KeHMeM 
CO  CTOpOHbl  Tenec|DOHHOI/l  KOMnaHMM.  EflMHCTBeHHaa  Me- 
pa  6e3onacHOCTM,  KOTopyio  ohm  npeflnpMHnriM,  -  nepMO- 
flMHecKa a  CMeHa  Tenec|DOHHoro  HOMepa,  no  xpaMHei/i  Me- 
pe,  pa3  b  rofl.  HecMOTpn  Ha  3to,  flei/icTByioLUMM  HOMep  b 
onpefleneHHbiM  MOMeHT  BpeMeHM  6bm  LUMpoKO  M3BecieH 


cpe.qi/1  c|DpnKepoB,  Mcnonb3yK)LHMX  stot  yqo6Hbii/i  mctoh- 
hhk  MHclDopMapMM  b  cbomx  Kpyrax.  XmpocTb  co  cny>K6oi/i 
i/iMeH  m  a,qpecoB  a6oHeHTOB  6bma  oflHoi/i  1/13  nepBbix  Be- 
mei/i,  KOTopbie  n  M3yHMn  bo  Bpeivm  yBJieHem/m  4)pi/iKi/mroM 
B  KJHOLIieCKOM  B03pacie. 

B  Mi/ipe  6n3Heca  1/1  npaBmenbCTBa  Bee  eme  npeo6na- 
.qaeT  «npo3paHHa?i»  6e3onacHOCTb.  BepoaTHO,  3,qecb  He- 
o6xo,qMMO  o6na,qaTb  3Ham/mMi/i  o  noflpasflejiem/mx,  jikd- 
,qax,  m  TepMMHonornM.  KOMnam/iM.  1/lHor.qa  Bee,  hto  Tpe6y- 
eTCfl  3HaTb,  -  3TO  BHyTpeHHMM  Tenec|DOH. 


HeocTopo>KHbm  pyKOBOflMTeiib 

Xota  MHorne  cnywaLAMe  opraHM3apMM  6e33a6oTHbi,  He 
HHTepecyiDTCfi  mum  He  no,qo3peBaK)T  06  yrpo3ax  6e3onac- 
hoctm,  Bbi  npeAnonaraeie,  hto  pyKOBOflMTejib  KOMnbK)- 
TepHoro  peHTpa  KopnopapMM,  BXOAameM  b  Fortune  500, 
xopoLuo  3HaeT  npaBMJia  6e3onacHOCTM,  BepHO? 

Bepo^THO,  Bbi  He  npeflnonarariM,  hto  pyKOBOflMTenb 
KOMnbfOTepHoro  peHTpa  -  tot,  kto  aBnaeTca  nacTbK)  OTfle- 
na  MHC|DOpMai4MOHHblX  TeXHOJIOrMM  KOMnaHMM  -  OKa>KeTC?l 
>KepTBOM  3BH0M  MTpbl  COpMaJIbHOM  MH>KeHepMM.  Oco6eH- 
ho  TpyqHO  3to  npeflnono>KMTb,  Korfla  copManbHbiM  MH>xe- 
Hep  He  6onee  neM  myTHMK,  eflBa  BbiLiieflLUMM  M3  noflpocT- 
KOBoro  B03pacTa.  Ho  MHorfla  BauiM  npeflnono>KeHM?i  MoryT 
6blTb  HeBepHbIMM. 

HacTpoMKa  (Ha  paflMOBOJiHy) 

OneHb  flaBHO  6bmo  3aH^THoe  Bpeivm  mhotmx  jikd- 
,qeM,  KOTopbie  HacTpaMBariM  paflMonpMeMHMK  Ha  nacTOTbi 
MecTHOM  noiiMpMM  mum  no>KapHoro  OTfleneHMfl,  cnymaa 
pa3roBopbi  06  orpaOneHMM  6aHKa,  no>Kape  b  aflMMHMCTpa- 
TMBHOM  3flaHMM  MJ1M  norOHe  no  XOfly  COObITMM.  CBefleHMa 
o  paflMOHacTOTax,  Mcnonb3yeMbix  npaBooxpaHMTenbHbi- 
mm  opraHaMM  m  no>KapHbiMM  OTfleneHMflMM,  mo>kho  6bmo 
H3MTM  B  KHM>KHblX  Mara3MHax;  CerOflH?!  MHC|DOpMaAMfl  o  pa- 
AMonacTOTax  MecTHbix,  rocyAapcTBeHHbix,  m,  b  HeKOTopbix 


cjiynanx,  flawe  4)e,qepanbHbix  opraHOB  ecTb  b  MHTepHeie, 
b  KHi/ire,  koto py HD  mo>kho  KynMTb  c  noMOLUbio  Radio  Shack. 

KoHeHHO,  3to  6bmo  He  npocTO  nio6onbiTCTBO  co  cto- 
poHbi  Tex,  kto  cnyman  stm  nacTOTbi.  MoLueHHi/iKi/i,  rpa6 n- 
Lnwe  Mara3MH  nocpeflM  hohm,  Momu  HacTpoMTb  npi/ieMHi/iK, 
HTo6bi  cnbiLuaTb,  Korfla  nojiMueMCKan  Mami/iHa  HanpaBrm- 
eTca  k  MecTy  npoMCLuecTBMn.  ToproBUbi  HapKOTMKaMM  Mo- 
mu  KOHTponnpoBaTbfleaTeiibHOCTb  areHTOB  MecTHbix  op- 
raHOB.  nofl>KMraTenb  Mor  ycMJiMTb  CBoe  He3flopoBoe  yqo- 
BonbCTBi/ie,  ycTpoMB  no>Kap  m  cnyma n  3aTeM  Becb  noTOK 
coodmeHMM  no  paflMO,  b  to  BpeMa  KaK  no>KapHbie  6opo- 
ni/icb  c  omeM. 

3a  nocneflHMe  roflbi  pa3pa6oTKM  b  KOMnbKrrepHbix  Tex- 
HonorMax  no3BonmiM  LUMc|DpoBaTb  ronocoBbie  coo6me- 
hma.  no  Mepe  Toro,  KaK  MHweHepbi  Haul  jim  cnoco6bi  pa3- 
MeCTMTb  Ha  OflHOM  KpMCTaJUie  Bee  6onbLIie  BblHMCJlMTeilb- 
HblX  MOLUHOCTeM,  OHM  HaHailM  C03flaBaTb  3aLUMC|DpOBaH- 
Hoe  paflMOBemaHMe,  jimlumb  nnoxMX  napHeM  m  JiK)6onbiT- 
HblX  B03M0>KH0CTM  npOCJiyLUMBaTb  ei"0. 

flsHHM-nepexBaTHMK 

0HTy3MaCT  CKaHMpOBaHM?!  M  MCKyCHbIM  XaKep,  KOTOpO- 
ro  Mbi  6yqeM  3BaTb  Ashhm,  peLUMn  BbiacHMTb,  He  MO>KeT 
jim  oh  nonyHMTb  McxoflHbiM  KOfl  CBepxceKpeTHOM  nporpaM- 
Mbi-LUMc|DpaTopa  oflHoro  M3  BeflymMX  npoM3BOflMTeneM  3a- 
LUMmeHHbix  paflMOCMCTeM.  Oh  Hafleanca  M3yHMTb  koa,  ko- 
TopbiM  no3BonMJi  6bi  eMy  y3HaTb,  KaK  npocnywMBaTb  pa3- 
roBopbi  npaBoxpaHMTenbHbix  opraHOB  m,  bo3mo>kho,  mc- 


nonb30BaTb  TexHonorMK)  TaK,  HTo6bi  fla>Ke  caMbiM  btim?i- 
TenbHbiM  rocyflapcTBeHHbiM  opraHaM  6bmo  cjio>kho  ot- 
cne,qmb  ero  pa3roBopbi  c  flpy3bflMM. 

flaHHM  M3  TeMHoro  MMpa  xaKepoB  npMHaflnewaT  k  oco- 
6om  KaieropMM,  KOTopaa  HaxoflMTca  r,qe-TO  Me>K,qy  npo- 
cto  HK)6onbiTHbiMM,  ho  6e3o6M,qHbiMM,  m  onacHbiMM.  Ohm 
o6na,qahOT  3HaHMfiMM  aKcnepia,  coHeiaK)LHMMMC?i  c  03op- 
HbiM  >KenaHMeM  xaKepa  BTopraTbca  b  CMdeMbi  m  ceTM 
paflM  MHTenneKTyanbHoro  Bbi30Ba  m  yqoBneTBopeHMfl  ot 
noHMMaHMfl,  KaK  pa6oiaeT  TexHonorMK.  Mx  aneKTpoHHbie 
TpiOKM  CO  B3J10M0M  M  npOHMKHOBeHMeM  -  BCerO  JIMLUb  TpK)- 
km.  Otm  JiHDflM,  3tm  «6enbie»  xaKepbi  He3aKOHHO  npoHMKa- 
K)T  b  CMdeMbi  paflM  3a6aBbi  m  flOKa3aTeiibCTBa  Toro,  hto 
ohm  MoryT  cflenaTb  3to.  Ohm  HMHero  He  BopyhOT,  He  3a- 
pa6aTbiBaioT  fleHbrM  Ha  cbomx  .qesqHMax,  He  yHMHTO>KaK)T 
c(DaMnbi,  He  pa3pyLuaK)T  ceTM  mtim  KOMnbKrrepHbie  CMCTe- 
Mbi.  CaM  4)aKT  mx  npMcyTCTBM?i,  nonyneHM?!  koiimm  (fcai/i- 
hob,  no,q6opa  naponei/i  3a  ciimhom  ceieBbix  a/UMMHMCTpa- 
TopoB,  yTMpaeT  hoch  nK),qeM,  OTBeTCTBeHHbix  3a  o6opoHy 
ot  3noyMbiLimeHHMKOB.  YMeHMe  npeB30MTM  flpyrMX  cocia- 
BnaeT  3HaHMTejibHyio  nacTb  yqoBneTBopeHMfi. 

npM,qep>KMBa?icb  TaKOM  HanpaBJieHHOCTM,  Ham  Ashhm 
xoTen  M3yHMTb  fleTariM  TLnaTenbHO  oxpaHaeMoro  npo,qyK- 
Ta  KOMnaHMM  TonbKO,  HTo6bi  y,qoBJieTBopMTb  >xryHee  jikd- 
6onblTCTBO  M  yflMBMTbCfl  MCKyCHbIM  H0BMHK3M,  KOTOpbie 
MomM  6biTb  BHe,qpeHbi  b  KOMnaHMM.  M3JiMmHe  roBopMTb 
o  tom,  hto  pa3pa6oTKa  npoflyKTa  6bmM  TinaTenbHO  oxpa- 


hmeMOI/l  npOM3BOflCTBeHHOM  TaMHOM,  TaKOM  >Ke  peHHOM  M 
3aLHMLneHHOi/i,  KaK  i/i  Bee,  HeM  Bna,qena  KOMnaHMfl.  .Qshhm 
3Han  3to.  M  Hi/icKOJibKO  He  6ecnoKonncfi.  KaK-HMKaK,  3to 
6bma  Bcero  ni/uub  HeKaa  6onbLuaa  6e3biMflHHaa  KOMna- 
Hi/m. 

Ho  KaK  nonyHmb  McxoflHbiM  KO,q  nporpaMMbi?  KaK  OKa- 
3anocb,  noxi/iLneHi/ie  «,qparoi4eHHOCTei/i»  M3  rpynnbi  3amM- 
meHHOI/l  CB513M  6blJ10  CJ1MLLIKOM  JierKl/IM,  HeCMOTpa  Ha  TO 
hto  KOMnaHMa  6bma  oflHOM  M3  Tex  opraHM3ai4m/i,  rfle  mc- 
nonb3yeTca  aymeHmucpuKau,UFi  no  deyivi  ycnoeuHM  ,  npi/i 
KOTopoi/i  Tpe6yeTC?i  He  oamh,  a  flBa  i/iH,peHTi/ic|Di/iKaTopa 
Arm  flOKa3aTeribCTBa  CBoei/i  nofljni/iHHOCTi/i. 

BOT  npMMep,  C  KOTOpbIM  Bbl  y>Ke,  B03M0>KH0,  3H3KOMbl. 
Korfla  k  BaM  npMxoflMT  HOBaa  KpeflMTHaa  KapTa,  Bac  npo- 
CflT  n03B0Hl/ITb  B  KOMnaHMK>3MMTeHT,  HT06bl  TaM  3Haj“lM , 
hto  KapTa  HaxoflMTca  y  ee  Bnaflenbpa,  a  He  Koro-To,  kto 
yKpan  KOHBepT  Ha  noHTe.  B  Hai±in  ahm  yKa3aHM?i  Ha  KapTe, 
KaK  npaBi/ino,  npeflriMCbiBaioT  3BOHi/iTb  BaMU3  doMa  .  Korfla 
Bbi  3BOHi/iTe,  nporpaMMa  b  KOMnaHi/n/i  aHariM3MpyeT  HOMep, 
aBTOMaTi/inecKi/i  onpefleneHHbii/i  Ha  Tenec|DOHHOM  KOMMy- 
TaTope,  nepe3  KOTopbiM  npoxofl^T  6ecrmaTHbie  3bohki/i. 
KoivmbioTep  b  KOMnaHi/ii/i-3Mi/iTeHTe  cpaBHi/iBaeT  Tenec|DOH- 
Hbii/i  HOMep  3BOHMBLuero  c  HOMepoM  b  6a3e  .qaHHbix  BJia- 
.qejibpeB  KpeflMTHbix  KapT.  K  TOMy  BpeMeHi/i,  KaK  cnywa- 
LL41/IM  B03bMeT  Tpy6Ky,  Ha  ero  flMcnnee  6yqeT  OTo6pa>KeHa 
MHclDopMapMa  o  KJii/ieHTe  M3  6a3bi  .qaHHbix.  cny>KaLHMi/i  y>Ke 
3HaeT,  HTO  3BOHOK  CfleiiaH  M3  flOMa  KJlMeHTa,  . 


Lingo 

AyTeHTiic|3iiKaMMn  no  flByM  ycnoBMfiM  -  Mcnonb30- 
Bam/ie  flByx  pa3Hbix  Ti/inoB  ayiemi/i 4) i/iKa  141/11/1  flnn  M,qeH- 
t  1/1  c|d  1/1  Ka  141/11/1.  Hanpmviep,  nenoBex  MO>xeT  M,qeHTM4>Mi4Mpo- 
BaTb  ce6n  3BOHa  M3  onpefleneHHoro  MecTa  m  3Ha a  naponb. 

3aTeM  cnyxoLUMM  Bbi6MpaeT  sneivieHT  OTo6pa>KaeMbix 
o  Bac  .qaHHbix  -  name  Bcero  HOMep  (coi4ManbHoro  o6ec- 
neneHMn),  .qaiy  pox<fleHMfl,  .qeBMHbio  4>aMMnMio  MaiepM  - 
m  3a,qaeT  BaM  Bonpoc.  Ecjim  Bbi  .qaeie  npaBMnbHbiM  ot- 
BeT,  3to  BTopaa  4>opivia  ayieHTM4)MKai4MM,  ocHOBaHHan  Ha 
CBefleHMflX,  KOTOpbie  Bbl  flOH>KHbl  3HaTb. 

B  KOMnaHMM,  BbinycKaioLneM  3amMLneHHbie  paflMOCM- 
cieMbi,  y  Ka>K,qoro  cnyxomero,  MMeioLnero  ,qociyn  k  kom- 
nbioTepy,  MMenMCb  Mivm  m  naponb,  KOTOpbie  flononHn- 
nMCb  He6onbLUMM  aneKTpoHHbiM  ycTpoi/icTBOM  -  Secure 
ID  (6e3onacHbiM  M,qeHTM4>MKaTop).  3to  to,  hto  Ha3biBaioT 
CMHxpoHM3MpyeMbiM  >xeTOHOM.  TaKMe  ycTpoi/icTBa  flena- 
HDTcn  flByx  TMnoB:  oflHO  M3  hmx  pa3MepoM  c  nonoBMHy  Kpe- 
flMTHOM  KapTbi,  ho  HeMHoro  Tomne;  flpyroe  HacTonbKO  Ma- 
no,  hto  nioflM  MoryT  npMcoeflMHMTb  ero  k  CBn3Ke  Kmonei/i. 

B  3tom  ycTpoi/icTBe  M3  MMpa  KpMnTorpa4>MM  MMeeTcn 
ManeHbKMM  LuecTMpa3pnflHbiM  flMcnnei/i.  Ka>Kflbie  60  ce- 
KyHfl  Ha  flMcnnee  OToOpaxoeTcn  HOBoe  LuecTM3HaHHoe 
HMcno.  Kor,qa  nenoBexy  Hy>xeH  flocTyn  k  ceTM,  CHanana  oh 
flonx<eH  MfleHTM4>Mi4MpoBaTb  ce6n  KaK  3apen/icTpMpoBaH- 
Horo  nonb30BaTenn,  BBefln  cexpeTHbiM  PIN-xofl  m  HMcno, 
OTo6pa>KaeMoe  ero  ycTpoMCTBOM.  flpoi/ifln  npoBepKy  BHy- 


TpeHHeM  CMCTeMbl,  OH  3aTeM  flOJl>KeH  BBeCTl/l  MM3  M  na- 
ponb. 

fln 3  nonyHeHM3  McxoflHoro  KO,qa,  KOToporo  TaioKawflan 
KDHbIM  flSHHM,  Hy>KHO  6blJ10  He  TOJlbKO  CKOMnpOMeTMpO- 
BaTb  mm3  nonb30BaTeji3  m  naponb  oflHoro  M3  cnywaLUMX 
(hto  He  npeflCTaBrmeT  oco6om  cjio>khoctm  flrm  onbiTHoro 
copManbHoro  MHweHepa),  ho  m  flo6paTbC3  ,qo  cmhxpohm- 
3MpyeMoro  weTOHa. 

ripoxo^fleHMe  ayieHTMc|DMKai4MM  no  flByM  ycnoBM3M  c 
Mcnoiib30BaHMeM  CMHxpoHM3MpyeMoro  >xeTOHa  b  coHeia- 
HMM  C  CeKpeTHbIM  PIN-KOflOM  K3>KeTC3  HeBbinOJlHMMOM 
MMCCMei/i.  fln3  copManbHbix  MH>xeHepoB  3aflana  noflo6Ha 
tom,  Korfla  MrpoK  b  noKep,  KOTopbiM  o6naflaei  He  npodo 
yMeHMeM  «HMTaTb»  CBOMX  npOTMBHMKOB. 

LilTypM  xpenocTM 

flaHHM  Hanan  c  TinaieribHOM  no,qroTOBKM.  BcKope  oh  co- 
6pan  BMecie  flociaTOHHO  CBefleHMM,  HTo6bi  BbiflaTb  ce63 
3a  HacT03Lnero  cny>KaLnero.  y  Hero  6bino  mm3,  noflpa3fle- 
neHMe,  Tenec|DOHHbiM  HOMep  cnywaLnero,  a  Taioxe  mm3  m 
HOMep  Teiiec|DOHa  pyKOBOflMTerm. 

Tenepb  6bmo  3aTMLUbe  nepefl  LUTypMOM.  no  cocia- 
BneHHOMy  nnaHy  flaHHM  Hy>KHa  6bma  eme  oflHa  Bemb  ne- 
pefl  TeM,  KaK  cflenaTb  cjie,qyK)LHMM  mar,  m  3to  6bmo  to, 
neM  oh  He  ynpaBrmn:  eMy  Hy>KHa  6bma  MeTerib.  EMy  Hy>K- 
Ha  6bma  noMomb  MaTymKM-  npMpoflbi  b  BMfle  Henoro- 
flbi,  KOTopa3  6bi  He  no3BOJiMJia  pa6oTHMKaM  flo6paTbC3  flo 
oc|DMca.  3mmom  b  K)>khom  flaKOTe  TOMy,  kto  Ha,qe3nc3  Ha 


nnoxyio  noropy,  He  npMxoflMJiocb  >K,qaTb  oneHb  flonro.  B 
nnTHMpy  HOHbK)  Hananacb  Meienb.  CHer  6bicipo  npeBpa- 
tmtica  b  rpafl,  TaK  hto  k  yipy  poporM  6biJiM  noKpbiTbi  cno- 
eM  nb,qa.  3to  6bma  OTJiMHHan  B03M0>KH0CTb  ,qrm  flaHHM. 

Oh  no3BOHnn  Ha  3aBO,q,  nonpocMn  coeflMHMTb  c  MawMH- 
HbiM  3anoM  i/i  CB?i3anc?i  c  onepaiopoM,  KOTopbiM  npepcTa- 
Bi/mc?i  KaK  Po,q>Kep  KoBanbCKM. 

Ha3BaB  i/iivm  HacTompero  cnywamero,  flaHHM  CKa3an: 
«3to  Bo6  Bhjihhtc.  H  pa6oiaK)  b  rpynne  3ami/iineHHOH 
CB331/1.  H  cei/inac  flOMa  m  He  Mory  npi/iexaTb  M3-3a  MeTenM. 
npo6neivia  b  tom,  hto  MHe  HyweH  pocTyn  k  MoeMy  kom- 
nbioTepy  m  cepBepy  M3  poMa,  a  9\  ocTaBMJi  6e3onacHbiM  ID 
b  CTone.  He  moitim  6bi  Bbi  npMHecTM  ero?  Mum  KTO-HM6ypb? 
A  noTOM  npoHMTaTb  mom  Kop,  Korpa  Hapo  6ypeT  BBecTM 
ero?  CpoKM  BbinonHeHMa  y  Moei/i  rpynnbi  nopxopnT  k  koh- 
py,  m  y  MeHa  HeT  ppyroro  cnoco6a  3aKOHHMTb  pa6oTy.  M 
HeT  cnoco6a  nonacTb  b  o(£>mc  -  poporM  cjimlukom  onac- 

Hbl.» 

Oneparap  CKa3an:  «H  He  Mory  ocTaBMTb  BbNMCJiMTenb- 
HbiM  peHTp»  flaHHM  3aBnapen  CMTyapMei/i:  «A  y  Bac  ecTb 
6e3onacHbiM  ID?» 

«B  peHTpe  ecTb  opmh,  -  CKa3an  tot,  — Mbi  xpaHMM  opmh 
prm  oneparapoB  Ha  cjiynaM  KpaMHei/i  Heo6xopMMOCTM.» 

«nocnyLuai/iTe,  -  CKa3an  flaHHM,  — Bbi  He  MoriiM  6bi 
OKa3aTb  MHe  6onbLuyio  ycnyry?  Mo>kho  no3aMMCTBOBaTb 
Bam  6e3onacHbiM  ID,  Korpa  MHe  Hy>KHO  6ypeT  bomtm  b 
ceTb?  Ha  BpeMa,  noKa  onacHO  e3pMTb  no  poporaM?» 


-Kto  Bbi?  -  cnpocMJi  KoBanbCKM.  -  flrm  Koro  Bbi  flena- 
eie  pa6oiy? 

-fln ft  3f\a  TpemoHa. 

-Ax  fla,  ft  3Haio  ero. 

Kor,qa  MO>KeT  B03HMKHyTb  3aTpyqHMTenbHoe  nonowe- 
Hl/ie,  XOpOLUMM  COpMaJIbHblM  MH>KeHep  npOBOflMT  HeHTO 
6onbLuee,  neM  npocToe  Mccne,qoBaHMe.  pa6oiaK)  Ha 
BTopoM  3Ta>Ke,  -  npo,qon>Kaji  .Qshhm,  -  pn,qoM  c  PoeM  Ta- 
KepoM». 

3to  mma  oh  TO>Ke  3Han.  Ashhm  npo,qoji>Kmi  o6pa6aibi- 
BaTb  ero.  «EyqeT  npome  no,qoMTM  k  MoeMy  CTony  m  npM- 
HecTi/i  mom  6e3onacHbiM  ID.» 

flaHHM  6bin  yBepeH,  hto  napeHb  He  noi/i,qeT  Ha  3to.  ripe- 
>Kfle  Bcero,  oh  He  ociaBMT  CBoe  MecTO  nocpeflM  pa6oneM 
CMeHbi  pa,qM  «nporynKM»  no  KopMflopaM  m  necTHMpaM  b 
ApyryK)  nacTb  3,qaHM?i.  Oh  Taioxe  He  3axoneT  LuapMTbcn  b 
done  Ha  ny>KOM  Mecie.  HeT,  mo>kho  6bmo  cnopMTb,  hto 
oh  He  c,qenaeT  3Toro. 

KoBanbCKM  He  xoien  hm  OTKa3biBaTb  napHK),  Hy>K,qaBLue- 
Mycn  b  noMOLUM,  hm  cornaLuaTbcn  m  6biTb  BTflHyTbiM  b  npo- 
6neMy.  riosTOMy  oh  otjio>kmji  pemeHMe:  ,qon>KeH  no- 

3BOHMTb  MoeMy  6occy.  no,qo>KflMTe».  Oh  otjiowmji  Tpy6Ky, 
m  flsHHM  Mor  cnbiLuaTb,  KaK  tot  HaSnpaeT  flpyroi/i  HOMep,  m 
o6T>?icH?ieT  npocb6y.  3aTeM  KoBanbCKM  cflenan  hto-to  He- 
o6T>?icHMMoe:  oh  no-HacToameMy  pynancn  3a  HenoBeKa, 
Ha3BaBLuerocn  Eo6om  EMiiMHrcoM.  3Haio  ero,  -CKa3an 
oh  CBoeMy  pyKOBOflMTeriK),  -  Oh  pa6oTaeT  flrm  Ofla  TpeH- 


TOHa.  MoweM  Mbi  pa3peLUMTb  eMy  Bocnonb30BaTbcn  6e3- 
onacHbiM  ID,  KOTopbiM  ecTb  b  BbNMcnmenbHOM  fleHTpe?» 
flaHHM,  flepwaBLLii/iM  Tpy6Ky,  6bin  nopa>KeH,  ycnbiwaB  o  He- 
o>KMflaHHOM  noflflep>KKe  b  cbok>  nonb3y.  Oh  He  Mor  noBe- 
pmb  cbohm  ymaM. 

Hepe3  HecKOJibKO  MHHyT  KoBanbCKM  CHOBa  B3nn  Tpy6- 
Ky,  CKa3an:  «Mom  pyKOBOflMTenb  xoneT  noroBopmb  c  BaMH 
caM»,  m  flan  eMy  HMn  m  HOMep  coTOBoro  Tenec|DOHa. 

fl3HHM  n03B0HMn  pyKOBOflHTenK)  M  nOBTOpHn  MCTOpMK) 
CHOBa,  no,qpo6HO  paccKa3aB  o  npoeKTe,  Hafl  KOTopbiM  oh 
pa6oian,  m  noneMy  ero  rpynna  flon>KHa  3aKOHHMTb  pa6o- 
Ty  b  cpoK.  «ripoLfle  6yflei  KOMy-Hi/i6yflb  noflOMTM  k  MoeMy 
dony  m  B3mb  moio  Kapiy,  — CKa3an  oh.  -  He  flyMato, 
hto  cion  3anepT,  Kapia  flon>KHa  6biTb  b  neBOM  BepxHeM 
nLflHKe». 

«XopoLiio,  -  CKa3an  pyKOBOflmenb,  -flyMato,  Ha  Bbixofl- 
Hbie  Mbi  MO>KeM  pa3peLUMTb  BaM  Mcnonb30BaTb  6e3onac- 
HbM  ID  M3  BbNMcnMTenbHoro  fleHTpa.  CKawy  flewypHbiM, 
HT06bl  OHM  CHMTanM  CnyHaMHbIM  KOfl,  KOrfla  Bbl  n03B0HM- 
Te»,  m  flan  eMy  PIN-koa  flnn  Mcnonb30BaHMn. 

B  BbixoflHbie,  Ka>KflbiM  pa3,  Korfla  flaHHM  xoien  bomtm  b 
KopnopaTMBHyK)  ceTb,  oh  flomxeH  6bin  TonbKO  no3BOHMTb 
B  BbIHMCnMTenbHbIM  fleHTp  M  nonpOCMTb  CHMTaTb  LiieCTb 
flMc|Dp,  OTo6pa>KaeMbix  6e3onacHbiM  ID. 

Pa6oTa  M3HyTpn 

Oh  6bin  BHyipM  KOMnbKrrepHOM  CMCTeMbi  KOMnaHMM, 
hto flanbuie?  KaKflaHHM  Hai/iTM  cepBep  c  Hy>KHOM  eMy  npo- 


rpaMMOi/i?  flrm  aioro  oh  y>Ke  no,qroTOBMnc3. 

KoMnbhOTepHbie  nojib30Baiejin  3HaKOMbi  c  TeneKOHc|De- 
peHLJMflMM,  paCLUl/ipeHHblM  Ha6opOM  aneKTpOHHbIX  flOCOK 
o6'b3BneHMM,  r,qe  o/ihm  JifOflM  MoryT  noMecTMTb  Bonpocbi, 
Ha  KOTopbie  OTBeHaK)T,qpyrMe  jikjam,  mum  Hai/iTM  BMpiyanb- 
Hbix  co6ece,qHMKOB  c  o6lhmmm  MHTepecaMM  b  o6nacTM  My- 
3blKM,  KOMnbKDTepOB  MJ1M  J1K)60M  M3  COTeH  flpyrMX  TeM. 

Coo6LneHM?i,  pa3MemaeMbie  b  TejieKOHc|DepeHi4M3x, 
ociaK)TC?i  flocTyrmbiMM  ro,qaMM.  HanpMMep,  Google  ceM- 
Hac  CO,qep>KMT  apXMB  M3  CeMMCOT  MMJ1J1MOHOB  C006LHeHMM, 
HeKOTopbie  M3  KOTopbix  6bmM  pa3MemeHbi  flBafluaTb  neT 
Ha3afl!  flaHHM  Hanan  caflpeca  http://groups.google.com 

B  KanecTBe  KJiKiHeBbix  cjiob  flaHHM  BBen  «LUMc|DpoBaH- 
Haa  paflM0CB?i3b»  m  H33BaHMe  KOMnaHMM,  m  Hamen  coo6- 
meHMe  roflMHHOM  .qaBHOCTM  ot  cny>KaLnero.  Oho  6bmo  no- 
MemeHO,  Kor,qa  K0MnaHM3  Hanana  pa3pa6oTKy  npoflyKTa, 
bo3mo>kho,  3aflonro  flo  Toro  KaK  nojiMueMCKMe  BeflOMCTBa 
m  4)e,qepanbHbie  opraHbi  B33J1M  nofl  KOHTponb  paflMOCMr- 
Hanbi. 

Coo6LneHMe  co,qep>Kano  i4Mc|DpoByK)  no,qnMCb,  flaiomyK) 
He  TonbKO  mm?i  HenoBeKa,  Ckott  ripecc,  ho  m  HOMep  ero 
Tene4)0Ha  m  flawe  Ha3BaHMe  pa6oneM  rpynnbi,  Tpynna  3a- 
LUMLHeHHOM  CB33M. 

fleHHM  m  Ha6pan  HOMep.  Oto  6bmo  noxo>Ke  Ha  -  pa6o- 
TaeT  Jim  oh  b  tom  >xe  opraHM3ai4MM  roflbi  cnycT3?  Ha  pa6o- 
Te  oh  b  b  TaKyK)  Henoro,qy?  Tenec|DOH  3a3BOHMJi  oamh  pa3, 


.qpyroM,  TpeTMM,  Tor,qa  pa3,qanc?i  ronoc.  «Ckott,  -  CKa3an 

OH». 

YTBepwflan,  hto  oh  M3  IT-OT,qena  KOMnaHMM,  flsHHi/i  3a- 
CTaBrni  ripecca  (oahmm  m3  cnoco6oB,  3HaKOMbix  BaM  no 
npeflbi,qyLHHM  rnaBaM)  Ha3BaTb  i/iMeHa  cepBepoB,  Mcnonb- 
3yeMbix  fl nn  pa3pa6oTKM.  Ha  3tmx  cepBepax  Mor  pacno- 
naraTbcn  McxoflHbiM  koa,  coflepwaLUMM  naieHTOBaHHbiM 
anropi/iTM  LUMc|3poBaHMfl  m  MMKponporpaMMbi,  ncnonb3ye- 
Mbie  b  3amMmeHHbix  n3,qejiMfix  KOMnaHMM. 

flaHHM  npn6nn>Kanc?i  Bee  6nn>Ke  m  6rm>Ke,  m  ero  BOJiHe- 
Hi/ie  ycmiMBanocb.  Oh  nyBCTOBan  HanpnweHMe,  BbicLuyio 
TOHKy,  KOTopoe  Bcerfla  McnbiTbiBan,  ycnewHO  c,qenaB  to, 
Hero  MorriM  flocTMmyTb  HeMHon/ie. 

B  OCTaTOK  BbIXOflHbIX  OH  MOr  BOMTM  B  CeTb  KOMnaHMM, 
Kor,qa  eMy  6bi  3axoTenocb,  6naroflapn  coipyqHMHecTBy  c 
pyKOBOflHTeneM  BbiHMcnmenbHoro  ueHTpa.  Oh  3Han,  k  Ka- 
kmm  cepBepaM  o6paTMTbcn.  Ho  Korfla  oh  Ha6pan  HOMep, 
TepMMHanbHbii/i  cepBep,  Ha  KOTopbiM  oh  Bowen,  He  pa3pe- 
lui/iji  eMy  coeflHHeHMe  c  CMCTeMOM  pa3pa6oTKM  r pynnbi  3a- 
LUHLueHHOi/i  CBfl3i/i.  Oto  6bm  BHyipeHHMM  OpaHflMayap  hum 
MapLupyTM3aiop,  3amMLnaBiiJMi/i  KOMnbfOTepHbie  CMCTeMbi 
rpynnbi.  Hy>KHO  6bmo  Hai/iTM  flpyroi/i  cnoco6  bomtm. 

CneflytoLUMM  mar  Tpe6oBan  HaxanbCTBa  -  Ashhm  no- 
3BOHMn  KoBanbCKM  m  nowanoBancn:  «Mom  cepBep  He  pa3- 
pemaeT  MHe  coeflMHMTbcn»,  m  CKa3an:  «MHe  Hy>KHa  yneT- 
Han  3anMCb  Ha  o^hom  M3  KOMnbKrrepoB  Bamero  OTflena, 
HTo6bi  n  Mor  Mcnonb30BaTb  TenHeT  flrm  coeflMHeHMn  c  mo- 


ei/l  CMCTeMOM». 

PyKOBOflmenb  y>Ke  o,qo6pmi  pacKpt>m/ie  KOfla  flociyna, 
OTo6pa>KaeMoro  Ha  CMHxpoHM3MpyeMOM  >KeTOHe,  nosra- 
My  HOBoe  Tpe6oBaHne  He  noKa3anocb  Hpe3MepHbiM.  Ko- 
BanbCKH  co3,qan  BpeMeHHyK)  yneTHyK)  3anncb  m  naponb  Ha 
oflHOM  M3  KOMnbHDTepoB  BbiHMCJiMTeiibHoro  peHTpa  m  no- 
npocMn  flaHHM  «no3BOHMTb,  Kor,qa  yneTHaa  3anMCb  6yqeT 
6onbLue  He  Hy>KHa,  Hra6bi  a  yqaiiMn  ee». 

3aM c  BpeMeHHOM  yneiHOM  3anMCbK>,  .Qshhm  Mor  co- 
eflMHMTbCfl  no  CeTM  C  KOMnbHDTepHbIMM  CMCTeMaMM  Tpyn- 
nbi  3aLHMLneHHOM  CB33M.  Ilocne  nacoBoro  noMCKa  yn3BM- 
moctm  ,  KOTopan  .qaBana  eMy  flociyn  k  maBHOMy  cepBe- 
py,  oh  copBan  Kym.  OneBMflHO,  CMcraMHbiM  aflMMHMCTpa- 
Top  He  cneflMJi  3a  nocneflHMMM  M3BecTM?iMM  06  olumOiox 
6e3onacHOCTM,  KOTopbie  f\aaanv\  yqaneHHbiM  .qocTyn.  Sa¬ 
ra  flaHHM  6bm  xopoLuo  ocBefloivmeH  06  3tom. 

3a  KOpOTKMM  CpOK  OH  HaLiieil  4)aMJlbl  C  MCXOflHbIMM  KO- 
p, aMM  m  ompaBMii  mx  Ha  cam,  KorapbiM  npeflociaBjrmn 
6ecnnaTHoe  Mecra  pnn  xpaHeHMn.  3,qecb,  pawe  ecriM 
4)ai/mbi  6binM  6bi  o6Hapy>KeHbi,  Ha  era  cne,q  HMKorfla  He 
CMOITIM  6bl  BbIMTM. 

Ilepefl  Bbixo,qoM  odaBancn  o^mh  3aKJiK>HMTejibHbiM 
mar:  MeraflMHHoe  yHMHTO>KeHMe  cbomx  cneflOB.  Oh  33koh- 
hmji  po  Toro  KaK  3aKOHHMnocb  Luoy  flwefl  JleHO.  flrm  .Qshhm 
ara  6bma  oneHb  xopoman  pa6oia  Ha  BbixoflHbix.  M  oh  hm 
pa3y  He  noflBeprHyn  ce6?i  pMCKy.  Ora  6bmo  onbnHntoLnee 
B036y>KfleHMe,  flawe  nyHLue  neM  CHoy6op,qMHr  mjim  npbi>K- 


km  c  napamfOTOM. 

flSHHM  6blJl  nbflH  TOM  HOHbK),  He  OT  BMCKM,  fl>KMHa,  nMBa, 
a  ot  MorymecTBa  m  nyBCTBa  3aBepiiieHHOCTM,  npM6nM3MB- 
LUMCb  k  Hpe3BbNai/iHO  ceKpeTHOM  nporpaMMe. 

AHami3  o6MaHa 

KaK  m  b  npeflbiflyLuei/i  mctopmm,  ynoBKa  cpa6oTana 

TOJlbKO  nOTOMy,  HTO  OflMH  M3  pa60THMK0B  KOMnaHMM  CJ1MLU- 
KOM  OXOTHO  npMHflll,  HTO  3BOH3LHMM  6blJ1  fleMCTBMTeilbHO 
cny>KainMM,  KOTopbiM  oh  npeflCTaBMnca.  CTpeMiieHMe  no- 
MOHb  COTpyflHMKy,  C  OflHOM  CTOpOHbl,  flBTmeTCfl  HaCTbK) 
Toro,  hto  CMa3biBaeT  Koneca  npoMbiiiineHHOCTM,  m  na- 
CTbK)  Toro,  hto  .qenaeT  npMATHbiM  pa6oTy  cnywaLUMX  o,q- 
hmx  KOMnaHMM  c  pa6oTHMKaMM  flpyrMX  opraHM3ai4MM.  Ho 
c  flpyroM  CTopoHbi,  3Ta  none3HOCTb  MO>KeT  6biTb  rnaBHOM 
y?i3BMMOCTbK),  KOTopyro  nonbiTaeTcn  Mcnonb30BaTb  copM- 
anbHbiM  MH>KeHep. 

OflHa  fleTanb  b  MaxMHauMM  Ashhm  6bma  BocxMTMTenb- 
hom.  Kor,qa  oh  npocnn  Koro-HM6yqb  npMHecTM  >KeTOH  M3 
CBoero  CTona,  oh  HacTaMBan  Ha  tom,  HTo6bi  kto-to  «npM- 
Hec»  ero  p,r m  Hero.  «ripMHecM»  -  3to  KOMaHfla,  KOTopyio 
Bbi  flaeTe  CBoei/i  co6aKe.  Hmkto  He  xoneT,  HToObi  eMy  Be- 
nenM  npMHecTM  HTO-HM6yqb.  C  noMombK)  oflHoro  cnoBa 
flaHHM  cflenan  TaK,  HTo6bi  npocb6a  6bma  OTKnoHeHa,  6bi- 
no  npMHnTO  flpyroe  peweHMe,  mmchho  to,  Korapoe  xoTe- 
nocb  eMy. 

OnepaTop  BbiHMCJiMTeribHoro  ueHTpa,  KoBanbCKM,  6bm 
o6MaHyT  flSHHM  C  nOMOLUbK)  MMeH  HfOfleM,  KOTOpbIX  OH 


3Han.  Ho  noneiviy  pyKoeodumenb  KoBanbCKM  -  IT-pyKOBO- 
flmenb,  He  MeHbLue,  -  no3Bonnn  nywaKy  npoHMKHyTb  bo 
BHyTpeHHHDK)  CeTb  KOMnaHMM?  ripOCTO  nOTOMy  HTO  3BOHOK 
O  nOMOLHH  MO>KeT  6blTb  MOLUHblM  y6eflmeilbHblM  MHCTpy- 
MeHTOM  b  apceHane  couManbHoro  MHweHepa. 

Coo6meHne  ot  MMTHMKa 

3ia  MCTopHa  noKa3biBaeT,  hto  CMHxpoHM3MpyeMbie  >Ke- 
TOHbi  i/i  npocTbie  c|DopMbi  ayieHTMc|DHKai4MM  He  MO>KeT  6biTb 
3au4i/iTOM  npoTi/iB  KOBapHoro  couManbHoro  i/mweHepa. 

Mo>KeT  hto-to  no,qo6Hoe  cnyHMTbcn  b  Bamei/i  KOMna- 
h i/i  1/1?  CnyHMnocb  jim  y>Ke? 

ripeflOTBpameHne  o6MaHa 

Mo>KeT  noKa3aTbc?i,  hto  o^mh  aneivieHT  nacTO  ynoMi/ma- 
eTcn  b  3Ti/ix  i/idopi/i?ix  -  aTaKyioLUMM  npMcnoca6jiMBaeTcn 
3BOHl/ITb  B  KOMnbhOTepHyiO  CeTb  KOMnaHMM  CHapy>KM,  MM- 
Hyn  cny>KaLnero,  KOTopbiM  noMoran  6bi  eMy,  yflocTOBepMB- 
LUMCb  b  tom,  hto  3BOHALHMM  flei/iCTBMTejibHO  nBrmeTcn  pa- 
6othmkom,  m  y  Hero  ecTb  npaBO flocTyna.  rioneMy  n  TaK na- 
cto  B03Bpamaiocb  k  3tom  TeMe?  rioTOMy  hto  3to  npaB,qa 
OflMH  M3  4)aKTOpOB  MHOTMX  aTaK  COUMailbHOM  MH>KeHepMM. 
flrm  couManbHoro  MHweHepa  sto  caMbii/i  nem/iM  nyTb  Kflo- 
CTM>KeHMio  ueriM.  rioneMy  aTaKyioLUMM  flon>KeH  TpaTMTb  na- 
cbi  Ha  BTop>xeHMe,  Korfla  oh  MoweT  cflenaTb  sto  c  noMO- 
LUbio  o6biHHoro  Tenec|DOHHoro  3bohk3? 

OflMH  M3  caMbix  MOLUHbix  MeTOflOB  npoBecTM  aTaKy  — 
sto  o6biHHan  ynoBKa  c  npocb6oi/i  o  noMomM,  noflxofl,  na- 
cto  Mcnonb3yeMbiM  aTaKy  iolummm.  Bbi  He  xoTMTe,  HTo6bi 


Bawi/i  cnywamne  nepeciann  6biTb  none3HbiMM  fljin  Konner 
M  KJll/ieHTOB,  noaTOMy  BaM  Hy>KHO  BOOpy>Kl/ITb  MX  0C06bl- 
mm  npopeflypaMM  noflTBepwfleHMn  p,nn  Bcex,  kto  3anpa- 
LUMBaeT  KOMnblOTepHbIM  flOCTyn  MUM  KOHC^MfleHUMaJIbHyK) 
MHclDopMapMK).  3tot  cnoco6  ,  cnywamMe  MoryT  6biTb  no- 
ne3HbiMM  fljin  Tex,  kto  3acny>KMBaeT  noMOLUM,  ho  b  to  >xe 
BpeMa  3aiHMLJ4aiOT  MHC|DOpMai4MOHHOe  MMymecTBO  M  KOM- 
nbioTepHbie  CMCTeMbi  opraHM3apMM. 

Heo6xoflMMO  fleTanbHO  pa3o6paTb,  KaKOM  MexaHM3M 
noflTBep>KfleHM?i  cneflyeT  Mcnonb30BaTb  b  pa3JiMHHbix 
cnyHaax.  B  rnaBe  17  npMBefleH  cnMCOK  npopeflyp,  ecTb 
pyKOBOfl^LUMe  npMHpMnbi  flnn  paccMOTpeHMfl. 

XopoLUMM  cnoco6  yflocTOBepMTb  JiMHHOCTb  nenoBeKa, 
o6paTMBLueroc?i  c  npocb6oi/i,  no3BOHMTb  no  Tenec|DOHHOMy 
HOMepy,  yKa3aHHOMy  b  cnpaBOHHMKe  KOMnaHMM.  Ecjim  ne- 
noBeK,  o6paTMBLUMMcn  c  npocb6oi/i,  fleMCTBMTejibHO  aTa- 
KyioLUMM,  npoBepoHHbiM  3bohok  no3BOJiMT  noroBopMTb  c 
HacTOflLUMM  nenoBeKOM  no  Tenec|DOHy,  noKa  caM03BaHep 
He  nono>KMn  Tpy6Ky,  mjim  BbiMTM  Ha  ronocoByio  noHTy  cny- 
>KaLnero,  KOTopan  no3BonMT  cpaBHMTb  ero  ronoc  c  rono- 
com  aTaKyiomero. 

Ecjim  HOMepa  cnywamMX  Mcnojib3yioTcn  b  BameM  kom- 
naHMM  fljin  npoBepKM  noflJiMHHOCTM,  to  ohm  flOJDKHbi  TLpa- 
TejibHO  oxpaHnTbcn  m  He  coo6maTbc?i  ny>KMM  JnoflflM.  To 
>Ke  CaMOe  OTHOCMTCfl  KO  BCeM  BMflaM  BHyTpeHHMX  HOMe- 
poB,  KaK  Tenec|DOHHbie  HOMepa,  MfleHTMc|DMKaTopbi  m  .qawe 
aflpeca  aneKTpoHHOM  noHTbi. 


KopnopaTi/iBHoe  o6yneHMe  aojdkho  o6paTMTb  BHi/iMa- 
Hue  Ka>K,qoro  Ha  pacnpocipaHeHHbie  cnyna m  npMHATMfi 
HeM3BecTHbix  nfoflei/i  3a  HacTO?uni/ix  cny>KaLnnx  Ha  ocho- 
BaHMM  Toro,  HTO  OHM  BHyLLIMTeJlbHO  rOBOpflT  MUM  XOpO- 
luo  ocBe,qoMneHbi.  HeT  ocHOBaHMa  nonaraTb,  hto  no,q- 
nMHHOCTb  He  Tpe6yeTC?i  npoBep^Tb  .qpyrMMM  cnoco6aMM, 
TonbKO  noTOMy  hto  kto-to  3HaeT  nopaflKM  KOMnaHMM  mjim 
Mcnonb3yeT  BHyipeHHfOK)  TepMMHonorMK). 

OclDMpepbi  6e3onacHOCTM  m  CMdeMHbie  a/UMMHMCTpaio- 
pbl  He  flOJDKHbl  KOHpeHTpMpOBaTb  CBOe  BHMM3HMe  TOJlbKO 
Ha  noflroTOBKe  Koro-JiM6o  b  Bonpocax  6e3onacHOCTM  .  Ohm 
Taioxe  ,qon>KHbi  6biTb  yBepeHbi,  hto  caMM  cne,qyK)T  TeM  >xe 
npaBMJiaM,  npopeflypaivi  m  ycTaHOBiieHHbiM  nopHpKaivi. 

riapoiiM  m  T.n.,  KOHeHHO,  HMKorfla  He  ,qon>KHbi  Mcnonb- 
30BaTbc?i  coBMecTHO,  3anpeT  o6mero  Mcnonb30BaHMa  p,a- 
>xe  6onee  Ba>KeH  npM  Mcnonb30BaHMM  CMHxpoHM3MpyK>- 
lumx  >xeTOHOB  m  flpyrMMM  6e3onacHbix  (fcopM  ayTeHTMC^M- 
KapMM.  Ha  ypoBHe  3,qpaBoro  CMbicna  aojdkho  6biTb  acho, 
hto  coBMecTHoe  Mcnonb30BaHMe  nio6oro  M3  3tmx  aneivieH- 
tob  HapymaeT  Bee  ,qeno  KOMnaHMM,  ycTaHOBMBiiieM  CMCTe- 
Mbi .  Pa3,qeneHMe  03HanaeT  OTcyTCTBMe  OTBeTCTBeHHOCTM. 
Ecjim  MMeeT  MecTO  MHpMfleHT  c  6e3onacHOCTbK)  mjim  hto- 
to  M,qeT  He  TaK,  Bbi  He  CMO>KeTe  onpe,qejiMTb.  kto  HeceT 
OTBeTCTBeHHOCTb. 

Cny>KaLHMe  ,qon>KHbi  6biTb  3HaKOMbi  co  CTpaTerM?iMM 
M  MeTOflaMM  M  COpMailbHOM  MH>KeHepMM,  HT06bl  BHMM3- 
TenbHO  aHanM3MpoBaTb  3anpocbi,  KOTopbie  ohm  nonynafOT. 


PaccMOTpme  ncnonb30BaHi/ie  poneBbix  i/irp  KaK  nacTb  06- 
yHem/m  6e3onacHOCTM,  TaK  HToObi  cnywami/ie  moitim  Jiyn- 
me  nohmTb,  KaK  pa6oiaei  copManbHbii/i  i/m>KeHep. 


rnaBa  7:  OanbLUMBbie  cauTbi 
n  onacHbie  npi/mowem/m 

nepeBO,q:  ext3  (www.hackzona.ru  )  chaOs@ua.fm 

roBopaT,  hto  Bbi  HMKor,qa  He  nonyHMTe  Hi/inero  npodo 
TaK. 

rio-npe>KHeMy,  npe,qno>KeHMe  Hero-nn6o  6ecnnaTHoro 
ABrmeTCfl  xopomei/i  ynoBKOM  .qnn  nonyneHMn  6onbLunx,qo- 
xo,qoB  b  3aK0HH0M  ("Ho  noflo^MTe,  3to  eme  He  Bee!  rio- 
3B0Hme  npnivio  cei/inac  m  Bbi  nonyHMTe  flononHmenbHO 
Ha6op  HO>KeM!  ")  m  He  coBceM  33kohhom  («Kyni/iTe  o^mh 
aKp  3a6onoHeHHbix  3eMenb  bo  OnopMfle  m  btopom  Bbi  no- 
nynme  6ecnnaTHo!»)  6n3Hece. 

M  60JlbLLIMHCTB0  M3  HaC  TaK  TOpMT  >KenaHMeM  nonyHMTb 
3T0  HTO-TO,  HTO  MHOTMX  MO>KeT  c6MTb  C  TOJlKy,  3aCT3BMTb 
He  aHanM3MpoBaTb  sto  npe,qno>KeHMe  mum  .qaHHoe  o6ema- 
HMe. 

Mbi  3Haeivi  npMBbNHoe  npeflynpewfleHMe,  «npeflocTe- 
pe>xeHMe  noKynaTenn»,  ho  npMLimo  Bpeivm  o6paTMTb  bhm- 
MaHMe  Ha  flpyroe  npeflynpewfleHMe:  OcTeperai/iTecb  npM- 
no>KeHMM  bo  BxoflaLneM  noHTe  m  CBo6o,qHoro  nporpaMMHO- 
ro  o6ecneHeHM?i.  Coo6pa3MTenbHbiM  b3homlhmk  Mcnonb- 
3yeT  nio6oe  .qocTynHoe  cpeflCTBO,  HTo6bi  BnoMMTbcn  b 
KopnopaTMBHyK)  ceTb,  BKmonafl  o6pameHMe  k  HameMy 
ecTecTBeHHOMy  >KenaHMio  nonyHMTb  6ecnnaTHbiM  nofla- 


poK.  Bot  BaM  HecKonbKO  npi/iMepoB. 


«He  wenaeTe  rrn  Bbi  SecnnaTHo  ...?» 


TaioKe  KaK  m  BMpycbi  ciann  6e,qcTBMeM  pnn  HenoBene- 
CTBa  m  Bpanei/i  c  Hanana  BpeMeH,  TaK  m  noflxoflflLne  Ha- 
3BaHHbM  KOMnbK)TepHbii/i  BMpyc  npeflCTaBnaeT  co6om  Ty 
>Ke  yrpo3y  p na  nojib30Baienei/i  coBpeMeHHbix  TexHono- 
vv\v\. 

KoMnbfoiepHbie  BMpycbi,  Kcrropbie  npnBneKaK)T  k  ce6e 
BHi/iMam/ie  m  npeKpamafOTC?!,  KaK  TOJibKO  ciaHOBfucfi  b 
peHTpe  BHMMaH v\9\,  He  cnynai/iHO  HaHocfiT  6ojibLUOM  ypoH. 
Ohm  ABrmK)TC?i  npo,qyKTOM  KOMnbhOTepHbix  BaHflanoB. 

JlioflM,  oneHb  MHTepecyKJLUMeca  KOMnbtoiepaMM,  CTaHO- 
batca  3no6HbiMM  KOMnbKDTepHbiMM  BaHflanaMM,  npMJiara- 
K5LHMMM  Bee  yCMJIMfl,  HT06bl  nOKa3aTb,  HaCKOJlbKO  OHM  yM- 
Hbl.  1/lHOr.qa  MX  fleMCTBMfl  nOXO>KM  Ha  o6pafl  MHMLJMapMM, 
npe,qHa3HaHeHHbiM  pnn  Toro,  HTo6bi  npoM3BecTM  Bnena- 
meHMe  Ha  CTapniMX  m  6onee  onbiTHbix  xaKepoB.  rnaB- 
HOM  MOTMBapMeM  3TMX  JlfOfleM  B  HanMCaHMM  HepBeM  MJ1M 
BMpycoB  aBnaeTca  npeflHaMepeHHoe  HaHeceHMe  ymep- 
6a.  Ecjim  MX,qefiTenbHOCTbyHMHTO>KaeT  (fcaMJibi,  pa3pyma- 
eT  nonHOCTbK)  >KecTKMe  amckm,  m  caMOCTOfuenbHO  paccbi- 
naeTca  TbicflHaM  HMHero  He  no,qo3peBaK)LHMX  Jiho,qeM,  to 
BaHflanbi  pa3,qyBaK)TC?i  ot  rop,qocTM  3a  CBoe  .qocTMweHMe. 
Ecjim  BMpyc  Bbi3biBaeT  flociaTOHHbiM  xaoc,  HTo6bi  o  HeM 
HanMcajiM  b  ra3eiax  m  npeflynpewfleHMfl  6bmM  .qawe  b  ce- 


tm  -  3to  eme  Jiynme. 

Mhoto  HanucaHO  o  BaHflanax  m  i/ix  BMpycax;  khmtm,  npo- 
rpaMMHoe  o6ecneHem/ie  m  ueribie  KOMnam/in  6binn  co3,qa- 
Hbi,  HTo6bi  o6ecnennTb  3aLnmy,  ho  Mbi  He  6yqeM  nbuaTb- 
cn  BbiflBHraTb  apryMeHTbi  npon/iB  mx  aiaK.  B  flaHHbiM  mo- 
MeHT,  pa3pyLUMTenbHbie  ,qei/icTBM?i  BaHflanoB  MHTepecyioT 
Hac  MeHbLue,  neM  3annaHMpoBaHHbie  .qeMCTBMfl  ero  flanb- 
Hero  poflCTBeHHMKa  -  coLjManbHoro  MHweHepa. 

3to  npmimo  b  rwcbMe 

CKopei/i  Bcero,  Bbi  Ka^biM  fleHb  nojiynaeie  He^aH- 
Hbie  nwcbMa,  KOTopbie  co,qep>KaT  b  ce6e  peKJiaMHbie  06b- 
nBJieHMn  mum  npe,qjio>KeHi/m  Hero-JiM6o,  b  neM  Bbi  He  TOJib- 
ko  He  Hy>K,qaeTecb,  ho  m  He  xoime.  flyMaio,  Bbi  3HaKOMbi 
c  3tmm.  Ohm  o6emaK)T  coBeTbi  no  pa3MeineHMio  KanMTa- 
na,  CKMflKM  Ha  KOMnbioTepbi,  TeneBMfleHMe,  KaMepbi,  BMTa- 
MMHbi  mjim  nyieLuecTBMfl,  npeflnaraioT  KpeflMTHbie  KapTbi, 
KOTopbie  BaM  He  Hy>KHbl,  yCTpOMCTBO,  KOTOpoe  n03B0JlMT 
BaM  6ecnnaTHO  CMOTpeTb  nnaTHbie  KaHanbi,  nyTM  ynyn- 
meHMn  Bamero  3flopoBbn  mjim  ceKcyanbHOM  >km3hm  m  TaK 
flanee,  m  TaK  flanee.  Ho  Bcerfla  b  BameM  sneKTpoHHOM 
ALUMKe  Hai/ifleTcn  coo6LneHMe,  Korapoe  3aMHTepecyeT  Bac. 
Mo>xeT  6biTb,  3to  6ecnnaTHan  Mrpa  mjim  npe,qno>KeHMe  no- 
CMOTpeTb  c|DOTorpac|DMM  Bamero  KyMMpa,  6ecnnaTHbiM  cnM- 
cok  nporpaMM  mjim  Hefloporan  ycnoBHO-6ecnnaTHan  npo- 
rpaMMa,  KOTopan  3amMTMT  Bam  KOMnbKrrep  ot  BMpycoB. 
Hto  6bi  hm  npeflnaranocb,  BaM  npMfleicn  CKanaTb  4)ai/m 
c  TOBapaMM,  KOTopbie  3to  coo6meHMe  yeewflaeT  Bac  no- 


npo6oBaTt>. 

Mni/i,  MO>KeT  6biTb,  Bbi  nonynaeTe  coo6LneHne  c  TeMOM 
«floH,  s  cocKyHmiacb»  mhm  «AHHa,  noneMy  Tbi  MHe  He  nM- 
Luemb»  hum  «ripMBeT  Tmm,  3to  Ta  ceKcyanbHas  (fcoTorpa- 
c|dms,  koto py hd  s  o6eLnan».  3to  He  MO>KeT  6biTb  HeHy>K- 
HblM  peKJiaMHblM  IlMCbMOM,  flyMaeTe  Bbl,  nOTOMy  HTO  OHO 
co,qep>KMT  Barne  mma  m  Ka>xeTcs  TaKMM  JiMHHbiM.  M  Bbi  3a- 
nycKaeie  npMnoweHMe,  HTo6bi  yBMfleTb  c|DOTorpac|DMio  mjim 
npoHMTaTb  coo6LneHMe. 

Bee  3TM  fleMCTBMS  -  3aKaHKa  nporpaMMbl,  O  KOTOpOM  Bbl 
y3HanM  b  peKnaMHOM  nMCbMe,  mejiKaHbe  no  ccbinKe,  ko- 
Topan  oinpaBMT  Bac  Ha  cam,  o  kotopom  Bbi  paHbrne  He 
cjibiLuaiiM,  3anycK  npMnoweHMS  ot  Koro-To,  kto  BaM  He3Ha- 
kom  -  3to  CBoeo6pa3Hoe  Hanano  npo6neM.  Kohchho,  na¬ 
me  Bcero,  to,  hto  Bbi  nonynaeTe  -  sto  to,  hto  Bbi  o>KMflanM 
mjim  b  xyflLueM  cnynae,  hto-jim6o  OTMeHsiomee  mjim  o6ma- 
Hoe,  ho  6e3onacHoe.  Ho  MHorfla  to,  hto  Bbi  nonynaeTe  - 
sto  fleno  pyK  BaHflana. 

yMbiLimeHHan  OTnpaBKa  BpeflOHOCHoro  KOfla  Ha  Bam 
KOMnbhOTep  -  sto  Bcero  JiMmb  Manas  nacTb  aiam.  ATaKy- 
iolhhm  flon>KeH,  npe>Kfle  Bcero,  y6eflMTb  Bac  CKanaTb  npM- 
no>KeHMe,  HTo6bi  aTaKa  yqanacb. 

3aMeTKa 

OflHMM  M3  TMnOB  nporpaMM,  xopomo  M3BeCTHblX  B  KOM- 
nbhOTepHOM  noflnonbe,  SBnseTcs  yTMnMTa  yqaneHHoro  a p,- 
MMHMCTpMpOBaHMS  MnM  TpOSH,  KOTOpbIM  flaeT  B3nOMLHW<y 
nonHbiM  KOHTponb  Hafl  BamMM  KOMnbioTepoM,  KaK  6yqTO 


oh  caM  CMfli/iT  3a  BameM  KnaBnaiypon. 

Han6onee  onacHbie  c|DopMbi  BpeflOHOCHoro  KOfla-aio 
nepBi/i  Tuna  Love  Letter,  SirCam  m  Anna  Kournikova,Bce 
OHM  OCHOBaHbl  Ha  TeXHMKe  COL4ManbHOrO  MH>KMHMpMHra  M 
o6MaHe,  Hamero  wenaHMfi  nonyHMTb  hto-to  npodo  TaK. 
HepBb  npMxoflMT  KaK  npMJioweHMe  k  nMCbMy,  npeflnaraio- 
meMy  hto-to  co6na3HMTenbHoe,  HanpMMep  KOHC^MfleHUM- 
anbHyK)  MHc|DopMai4MK),  6ecnnaTHyK)  nopHorpac|DMK)  mum 
(oneHb  yMHaa  ynoBKa)  coo6LneHMe,  b  kotopom  roBopMT- 
cn,  hto  4)ai/m  flBrmeTca  pacnMCKOM  3a  KaKOM-TO  floporoi/i 
TOBap,  KOTopbiM  Bbi,  npe,qnoj"io>KMTenbHO,  3aKa3anM.  3Ta 
nocne,qH?i5q  XMTpocTb  Be,qeT  k  TOMy,  hto  Bbi  OTKpbiBaeTe 
4)ai/in  M3  CTpaxa,  hto  c  Bamei/i  KpeflMTKM  MO>xeT  6biTb  cha- 
Ta  cyMMa  3a  TOBap,  KOTopbiM  Bbi  He  3aKa3biBanM. 

3to  nopa3MTenbHO,  KaK  MHoro  nioflei/i  nonaflaeTca  Ha 
3tm  ynoBKM,  fla>Ke  6yqyHM  npeflynpewfleHHbiMM  06  onac- 
hoctm  3anycKa  npMJioweHMM;  ocBefloivmeHHOCTb  06  onac- 
hoctm  co  BpeMeHeM  Mcne3aeT,  ocTaB rm?i  Hacy?i3BMMbiMM. 

OnpefleneHne  BpeflOHOCHbix  nporpaMM. 

flpyroi/i  BM,q  malware  -  BpeflOHOCHoe  nporpaMMHoe 
oOecneneHMe,  KOTopoe  ,qo6aBrmeT  Ha  Bam  KOMnbKrrep 
nporpaivuviy,  pa6oTaioLnyK)  6e3  Bamero  BeflOMa  mum  corna- 
cma,  mum  BbinonHaioLnyio  3a,qaHMe  6e3  npeflynpewfleHMfl. 
Malware  MoryT  Bbirrm,qeTb  flocTaTOHHO  6e3o6M,qHO,  6biTb, 
HanpMMep,  flOKyMeHTOM  Word  mum  PowerPoint  npe3eHTa- 
UMeM  MUM  flpyrMM  flOKyMeHTOM,  MMeiOLUMM  MHoro  C|DyHK- 
14MM,  ho  ohm  MHCTaniiMpyioT  Hepa3pemeHHyio  nporpaMMy. 


Hanpmviep,  malware  MoweT  6biTb  oahom  m3  BepcMM  Tpoa- 
Ha,  o  kotopom  Mbi  roBopHJiM  b  rnaBe  6.ByqyHM  oflHawflbi 
ycTaHOBneHHOi/i  Ha  Bam  KOMnbKrrep,  OHa  MO>KeT  ompa- 
BJlATb  BOO  Ha6paHHyK)  BaMM  MHC|DOpMai4MK),  BKJIKDHafl  na- 
pon i/i  m  HOMepa  KpeflMTOK,  B3noMLHHKy. 

CymecTByeT flBa  flpyrMX  Tuna  BpeflOHOCHbix  nporpaMM, 
KOTopbie  MoryT  moKMpoBaTb  Bac.  llporpaMMa  nepBoro  tm- 
na  MO>KeT  OTnpaBrmTb  B3iioMini/iKy  Kawfloe  CKa3aHHoe  Ba¬ 
MM  b  mmkpoc|doh  ciioBO,  dawe  ecnu  6bi  dyMaeme,  nmo 
oh  ebiKfiKmeH.  Xy>xe,  ecnu  y  Bac  ecTb  Be6-KaMepa,  Torfla 
B3J10MLHMK  MO>KeT  3axBaTmb  Bee,  hto  nona,qaeT  b  o63op 
HanpoTMB  Bamero  TepMi/mana,  flawe  ecnu  Bbi  flyMaeie, 
hto  KaMepa  He  pa6oiaei. 

LINGO 

Malware  -  Ha  cneHre:  BpeflOHOCHbie  nporpaMMbi,  Ta- 
Ki/ie  KaK  Bi/ipyc,  nepBb,  TpoaH,  KOTopbie  HaHoc^T  noBpe- 
^eHi/m 

Coo6meHne  ot  MuTHuxa 

BoMTecb  rpeKOB,  flapbi  npnHoc?unnx,  MHane  Bamy  kom- 
naHi/iK)  MO>xeT  nocTMHb  ynacTb  ropo,qa  TpoM.  Ectim  y  Bac 
ecTb  coMHeHMa,  to  nyHLUMM  cnoco6  i/i36e>KaTb  3apa>xeHMfi 
-  ncnonb30BaTb  3amMTy. 

XaKep  co  3Jio6HbiM  nyBCTBOM  toMopa  MoweT  BHe,qpnTb 
BaM  ManeHbKyK)  nporpaMMKy,  KOTopaa  flocTaBi/iT  MHoro 
xnonoT  BameMy  KOMnbKrrepy.  HanpMMep,  OHa  MoweT  3a- 
CTaBMTb  OTKpbiBaTbCfi  Bam  CD-rom  mum  CBepHyTb  4)ai/m, 
C  KOTOpbIM  Bbl  TOJlbKO  HTO  pa60TaHM.  TaiOKe  3TO  MO>KeT 


6t>ub  ayflMO  3anncb  KpuKa  Ha  nonHOM  rpoMKOCTM  nocpe- 
flM  hohm.  Hmhto  M3  BbiLuenepeHMcneHHoro  He  noKaweTC?! 
BaM  CMeniHbiM,  eciiM  Bbi  nbuaeiecb  nocnaTb  mjim  Bbinon- 
HMTb  cbok)  pa6oiy...  ho,  TeM  He  MeHee,  ohm  He  npMHMHfl- 
iot  ypoHa. 


CooSmeHMe  ot  flpyra 

CpeHapMM  MO>KeT  pa3BMBaTbca  eme  xy>Ke,  HecMOTpa 
Ha  Banin  npe,qocTopo>KHOCTM.  ripeflciaBbTe  ce6e:  Bbi  pe- 
lumtim  He  flaBaTb  b3jiomlhmky  6onbLLie  hm  eflMHoro  rnaH- 
ca.  Bbi  6onbLue  He  co6npaeiecb  CKani/iBaTb  KaKi/ie-n  1/160 
4)ai/mbi,  3a  MCKmoneHMeivi  4)ai/moB  c  6e3onacHbix  cai/iTOB, 
KOTopbiM  Bbi  flOBepaeie,  TaKi/ix  KaK  SecurityFocus.com 
i/ini/i  Amazon. com. Bbi  6onbLue  He  KJiMKaeie  no  ccbmKaM 
b  aneKTpoHHbix  nMCbMax  ot  Hei/i3BecTHbix  a,qpecaTOB.  Bbi 
6onbLue  He  3anycKaeie  npMJioweHMi/i  b  nMCbMax,  KOTopbie 
Bbi  He  >K,qajiM.  M  Bbi  npoBepaeie  cipaHi/ipy  Bawero  6pa- 
y3epa,  HTo6bi  y6eflmbC5i,  hto  cai/ubi,  KOTopbie  Bbi  noce- 
maeie  c  penbio  KOMMepnecKMX  TpaH3aKpMM  mtim  o6MeHa 
K0Hc|Di/ifleHi4i/ianbH0i/i  MHc|DopMai4nei/i,  o6na,qaK)T1qon>KHbiM 
ypOBHeM  3aLHHTbl. 

M  oflHawflbi  Bbi  nojiynaeie  nMCbMO  ot  flpyra  mum  fle- 
noBoro  napTHepa,  KOTopoe  co,qep>KMT  npMnoweHMe.  Beflb 
He  MoweT  hto-to  onacHoe  npMMTM  ot  HenoBeKa,  kotopo- 
ro  Bbi  3HaeTe,  npaBfla?  Oco6eHHO,  ecriM  Bbi  3HaeTe,  Koro 
BMHMTb,  ecnM  MHC^opMapM?!  Ha  BanieM  KOMnbioTepe  6bma 
noBpe^eHa. 

Bbi  3anycKaeTe  4)ai/m  m...  BYM!  Bam  KOMnbKrrep  Tonb- 
ko  hto  6bin  3apa>xeH  nepBeM  mum  tpoahom.  Ho  3aHeM 
TaKOM  nocTynoK  6yqeT  coBepmaTb  nenoBeK,  KOToporo  Bbi 


3Haeie?  lloTOMy  hto  He  Bee  b  stom  Mi/ipe  TaK,  KaK  HaM  Ka- 
weTcn.  Bbi  Hi/iTani/i  06  3tom:  nepBb  npoHi/iK  b  new-TO  kom- 
nbfOTep  ia  pa30cnancn  BceM,  kto  6bm  3anncaH  b  aflpec- 
hom  KHi/ire.  Ka>Kflbii/i  1/13  Tex  mofleM  nojiynmi  ni/icbMO  ot  ko- 
ro-TO,  Koro  oh  3Han  ia  KOMy  Bepi/m,  ia  Ka>K,qoe  1/13  stmx  uia- 
ceM  co,qep>Kano  b  ce6e  nepBn,  KOTopbii/i  caMOCToaTenbHO 
pacnpocTpaHflJicfl,  KaK  pn6b  no  rna flu  03epa  ot  6pomeH- 
HOrO  KaMHfl. 

ripi/iHi/iHa,  noneiviy  stot  MeTOfl  nBrmeTcn  toki/im  3c|Dc|DeK- 
Ti/iBHbiM,  3aKJiK)HaeTcn  b  tom,  hto  oh  cne,qyeT  Teopi/11/i  o 
nonaflaHMM  b  flByx  nTi/114  o^hi/im  KaMHeM:  yMeHi/ie  caMOCTO- 
HTenbHO  pacnpocTpaHnTbcn  ia  BeponTHOCTb,  hto  oho  npw- 
xoflMT  ot  H3BecTHoro  BaM  nenoBeKa. 

Coo6meHne  ot  MMTHMKa 

HenoBenecTBO  i/i3o6peno  mhoto  3aMenaTenbHbix  Be- 
mei/i,  KOTopbie  nepeBepHyjiM  Mi/ip  ia  Hawy  >Ki/i3Hb.  Ho  Ha  Ka- 
>Kfloe  HopManbHoe  nonb30BaHi/ie  TexHonon/mMi/i,  6yqb  to 
KOMnbhOTep,  Tenec|DOH  mum  MHTepHeT,  kto-to  Bcerfla  Hai/i- 
fleT  cnoco6  3noynoTpe6rmTb  iamia  b  ero  iahia  ee  i/iHTepecax. 

nenanbHO,  hto,  HecMOTpn  Ha  bhcokmi/i  ypoBeHb  pa3- 
bi/itma  coBpeMeHHbix  TexHonon/iM,  Bbi  MO>KeTe  nonyHMTb 
ni/icbMO  ot  Koro-To,  6nn3Koro  BaM,  ia  Bee  eme  flyMaTb,  a 
6e3onacHO  n ia  ero  OTKpbiTb. 


Bapuaumi  no  Teis/ie 

B  3Ty  spy  MmepHeia,  cymecTByeT  BM,q  MOLueHHi/Ne- 
CTBa,  KOTopbii/i  nepeHanpaBnaeT  Bac  coBceM  He  Ha  tot 
Ba6-cai/iT,  KOTopbii/i  Bbi  o>xn,qajn/i.  3to  cnyHaeTca  peryrmp- 
ho  i/i  i/iMeeT  pa3Hoo6pa3Hbie  (fcopivibi  nponBJieHi/ii/i.  3tot 
npi/iMep  ?iBrmeTC?i  Ti/mi/NHbiM. 

C  HOBbIM  rOflOM... 

OTCTaBHOi/i  CTpaxoBoi/i  areHT  no  i/iMeHM  3flrap  nojiynmi 
ni/icbMO  ot  PayPal,  KOMnaHi/11/1,  xoTopan  npe,qocTaBrmna 
6bicTpbiM  i/i  yflo6Hbii/i  nyTb  coBepweHi/m  OH-nai/iH  noKynoK. 
3tot  b i/i,q  cepBi/ica  oneHb  yqoOeH,  Korfla  nenoBex  1/13  ofl- 
hom  nacTi/i  CTpaHbi  (rnii/i  Mi/ipa)  noKynaeT  hto-jimOo  y  ne- 
noBexa,  c  KOTopbiM  oh  He  3H3kom.  PayPal  CHi/iMaeT  fleHb- 
n/i  c  xpeflMTKM  noxynaTerm  1/1  nepeBOflMT  .qeHbri/i  npnivio  Ha 
cneT  npoflaBpa.  EyqyHi/i  xormexui/ioHepoM  aHTi/ixBapHbix 
CTexrmHHbix  xpy>xex,  3flrap  coBepwi/m  MHO>xecTBO  cfle- 
nox  nepe3  OH-nai/iH  Toprn  eBay.  Oh  nacTO  nonb30Bancn 
PayPal,  MHorfla  Hecxoiibxo  pa3  b  Heflemo.  B  o6LneM,  3fl- 
rap  6bm  3aMHTepecoBaH  b  nonyneHi/iM  ni/icbMa  Ha  Bbixofl- 
Hbix  2001  rofla,  xoTopoe,  xa3anocb,  6bmo  OTnpaBneHO  ot 
xoro-TO  PayPal,  npeflnaraioLnero  eMy  Harpa^y  3a  o6ho- 
BneHi/m  CBoero  PayPal  cneTa.  B  m/icbMe  6bmo  Hani/icaHo: 

Ce30HHbie  no3,qpaBJieHi/m  Hami/iM  flopormvi  xni/ieHTaM 
PayPal; 


B  necTb  npi/ixofla  HoBoro  Tofla  PayPal  wenaeT  flo6a- 
Bi/iTb  5$  Ha  Bam  cnei! 

Bee,  hto  BaM  Tpe6yeicn,  HTo6bi  nonyHMTb  b  noflapoK 
5$-o6HOBmb  Bamy  MHcfcopMauMio  Ha  3ami/imeHHOM  c&Mje 
PayPal  k  1flHBapn,2002.ro,q  npHHoern  mhoto  M3MeHeHMM 
1/1,  o6hobmb  Bamy  MHctDopMapmo,  Bbi  no3Bonme  HaM  npo- 
,qon>KaTb  npeflocTaBn^Tb  BaM  m  .qpyri/iM  floporHM  KiiMeH- 
TaM  CepBHC  OTJlMHHblM  CepBMC  1/1,  Me>Kfly  TeM,  HeyKJlOHHO 
npnflep>KMBai/iTecb  HameM  1/1  h ct py Kp mm  ! 

Hio6bi  o6HOBmb  Bamy  i/iHctDopMapmo  npnMO  ceMHac  m 
nonyHMTb  5$  Ha  Bam  PayPal  aKKayHT,  LuenKHme  no  3tom 
ccbiriKe:  http://www.paypal-secure.com/cgi-bin 

Enaro,qapi/iM  Bac  3a  Mcnonb30BaHMe  PayPal.com  m  no- 
MOLUb  b  flanbHei/imeM  pa3B mtmm  Hamei/i  KOMnaHi/11/1! 

Ot  Bcero  cepflpa  wenaeM  BaM  CHacuiMBoro  HoBoro  To- 
fla! 

KOMaHfla  PayPal 

3aMeTKa  o  KOMMepnecKnx  Be6  catiTax 

Bo3mo>kho,  Bbi  3Haeie  nioflei/i,  BbiHywfleHHbix  noKynaTb 
TOBapbi  OH-nai/iH,  ,qa>Ke  y  Taxi/ix  6peHflOBbix  KOMnaHMM, 
KaK  Amazon  m  eBay  mum  Be6  cai/uax  Old  Navy,  Target 
mjim  Nike,  no  cyTM  flena,  ohm  MMeioT  npaBO  6biTb  noflo- 
3pMTenbHbiMM.  Ecjim  Bam  6pay3ep  Mcnonb3yeT  ceroflHnm- 
HMM  CTaHflapT  128  6MTH0ro  mMC|DpOBaHM?l,  TO  MHC|DOpMa- 
u,\A9\,  KOTopyio  Bbi  nocbinaeTe  KaK0My-HM6yflb  3amMineH- 
HOMy  cai/uy,  BbixoflMT  M3  Bamero  KOMnbioiepa  3amMc|Dpo- 
BaHHOM.  Oia  MHclDopMapMn  MO>xeT  6biTb  pacmMc|DpoBa- 


Ha  c  6onbLUMM  TpyflOM,  ho,  b  npMHLjMne  ee  HeB03M0>K- 
ho  B3noMaTb  pa3yMHbie  cpoKH,  KpoMe,  pa3Be  hto  npMBne- 
neHMfi  HauMOHanbHoro  AreHTCTBa  Ee3onacHOdi/i  (m  oho, 
HacKonbKO  HaM  M3BecTHO,  b  98  rofly,  coBceM  He  noKa3a- 
JIO  CBOM  331/1  HTepeCOBaHHOCTM  B  Kpa>Ke  HOMepOB  KpeflM- 
tok  aMepi/iKaHLjeB  hum  nonbiTKe  BbmcHMTb,  kto  3aKa3biBa- 
eT  nopHO-c|DMJibMbi  mum  CTpaHHoe  HM>KHee  6enbe). 

3tm  3aLUMc|DpoBaHHbie  (fcai/inbi  MoryT  6biTb  BCKpbiTbi 
KeM-TO  JiMLUb  npn  flociaTOHHOM  HafiMHMM  BpeMeHM  m  pe- 
cypcoB.  Ho  peanbHO,  KaKOM  flypaK  noi/ifleT  Ha  Bee  3to,  hto- 
6bl  yKpaCTb  OflMH  HOMep  KpeflMTKM,  KOrfla  MHO>KeCTBO  OH- 
nai/iH  KOMnaHMM  coBepmaioT  OLUM6Ky,  xpaH a  bcio  (fcMHaH- 
COByiO  MHC|DOpMai4MK)  MX  KJIMeHTOB  He3aLUMC|DpOBaHHOM  B 
6a3ax  flaHHbix?  Xywe  Bcero  to,  hto  flocTaTOHHoe  KoiiMHe- 
CTBO  T3KMX  KOMnaHMM,  KOTOpbie  MCnOJ1b3yiOT  o6bNHyio  6a- 
3y  flaHHbix  SQL,  nnoxo  pa36MpaioTCfl  b  npo6neMe.  Ohm 
HMKorfla  He  MeHnioT  ctoalumm  no  yMonnaHMio  naponb  cm- 
CTeMHoro  aflMMHMCTpaTopa  b  nporpaMMe.  Korfla  ohm  flo- 
CTaBariM  nporpaMMHoe  o6ecneHeHMe  M3  kopo6km,  naponb 
6bin  «  n  u  1 1 » ,  m  oh  no-npe>KHeMy  «null»  ceroflHn.  TaK  hto  co- 
,qep>KMMoe  6a3bi  flaHHbix  flocTynHO  nio6oMy  b  MHTepHeTe, 
kto  peniMT  nonpo6oBaTb  noflcoeflMHMTbcn  k  cepBepy  6a- 
3bi  flaHHbix.  3tm  cai/iTbi  Bee  BpeMn  aTaKyioTcn,  m  mhc|dop- 
MaLjMfl  BopyeTcn,  TaK  KaK  HeT  hmkoto  6onee  onbiTHoro. 

C  flpyroi/i  CTopoHbi,  Te  >Ke  caMbie  nio^M,  KOTOpbie  He  fle- 
naioT  noKynKM  nepe3  MHTepHeT,  noTOMy  hto  6onTcn  Kpa>KM 
MHc|DopMai4MM  o  CBoei/i  KpeflMTKe,  He  MMeioT  npo6neM  npn 


i/icnonb30BaH mm  tom  >Ke  KpeflMTKM  b  o6biKHOBeHHOM  Mara- 
3MHe,  ynnaie  3a  JiaHH,  y>KMH  mjim  BbinMBKy.  HeKM  o  chatmm 
.qeHer  c  KpeflMTKM  KpaflyTcsi  M3  3tmx  MecT  nocTonHHO  mjim 
BbinaBJiMBahOTC?i  M3  MycopHbix  Kop3MH  Ha  3a,qHeM  annee. 
M  J1K)60M  Hefl06p0C0BeCTHblM  KJiepK  MJIM  OC|DMI4MaHT  MO- 
>xeT  3anMcaTb  Bawe  Mivm  m  MHc|DopMai4MK)  o  Kapie  mjim  mc- 
nonb30BaTb  npMcnoco6neHMe,  nerKO  .qocTynHoe  b  1/lHTep- 
HeTe,  MJIM  yCTpOMCTBO,  KOTOpoe  CHMTbIBaeT  MHC|DOpMai4MK) 
c  jik>6om  KpeflMTKM,  KaK  TOJibKO  e\A  npoBe,qyT  nepe3  Hero, 
,qrm  flanbHei/iLuero  BoccTaHOBJieHMn. 

CymecTByioT  HecKonbKO  onacHociei/i  b  coBepmeHMM 
noKynoK  oh-ji3mh,  ho,  bo3mo>kho,  3to  TaK  we  6e3onacHO, 
KaK  m  b  o6bNHbix  Mara3MHax.  M  KOMnaHMM,  o6cnywMBaio- 
LUMe  KpeflMTKM,  npeflocTaBJinioT  BaM  Ty>Ke  3amMTy,  Korfla 
Bbi  nonb3yeiecb  CBoeM  Kapioi/i  OH-nai/iH,  ecriM  6bmo  co- 
BepmeHO  He3aKOHHoe  CHnTMe  fleHer  c  Bawero  cneia,  Bbi 
Heceie  OTBeTCTBeHHOCTb  TOJibKO  3a  nepBbie  50$. TaK  hto, 
no-Moeiviy,  CTpax  noKynoK  b  1/lHTepHeTe  -  sto  eme  oflHO 
Heo6ocHOBaHHoe  6ecnoKOMCTBO. 

3flrap  He  3aivieTMJi  HeKOTopbix  oco6eHHbix  3H3kob,  ko- 
Topbie  6biJiM  HenpaBMJibHbi  b  stom  nMCbMe  (HanpMMep, 
TOHKa  c  3armTOM  nocne  no3,qpaBMTejibHOM  ctpokm  m  one- 
HaTKy  «  flOporMM  KJIMeHTaM  CepBMC  OTJIMHHbIM  CepBMC»). 
Oh  mejiKHyji  no  ccbiJiKe,  3anonHMJi  MHc|DopMapMOHHbiM  3a- 
npoc  -  Mivm,  aflpec,  HOMep  Tejiec|DOHa,  MHc|DopMai4Mio  o 
KpeflMTKe  -  m  cen  w,qaTb,  Korfla  we  5$  nocTyn^T  Ha  ero 
cneT.  Ho  BMecTO  Toro,  Hanan  nonBJinTbcn  cnMCOK  pacxo- 


,qoB  Ha  TOBapbi,  KOTopbie  oh  HMKor,qa  He  3aKa3biBan. 

AHami3  o0MaHa 

3flrap  nonanca  Ha  flOBonbHO  6aHanbHbiM  b  1/lHTepHe- 
Te  TpKDK.  3T0  TpKDK,  KOTOpbIM  MO>KHO  MCn0J"lb30BaTb  flO- 
BOJlbHO  pa3H006pa3H0.  OflMH  M3  BMflOB  (onMcaH  b  rnaBe 
9)  BKJiKDHaeT  b  ce6?i  MaKeT  4)opMbi  aBTopM3apMM,  co3,qaH- 

HblM  B3J10MLHMK0M,  M  MfleHTMHHblM  HaCTOflLHeMy.  Pa3HMpa 

3aKJiK)HaeTC?i  b  tom,  hto  4)anbLUMBaa  cfcopMa  He  flaeT  flo- 
ciyna  k  CMCTeMe,  flo  kotopom  nonb30Baienb  nbuaeica  flo- 
6paibc?i,  a  KpoMe  aioro,  OTnpaBrmeT  ero  norMH  m  naponb 
xaKepy. 

3flrap  nonanca  Ha  TptoK,  b  kotopom  o6m3hlhmkm  3ape- 
rMCTpMpoBanM  Be6  cam  c  MMeHeM  «paypal-secure.com»- 
KOTOpblM  3ByHMT  TaK,  6yflTO  6bl  3TO  3ainMLneHHa?i  CTpaHM- 
14a  3aKOHHoro  PayPal  cams,  ho  3to  He  TaK.  Korfla  oh  BBen 
MHC|DOpMai4MK)  Ha  TOM  CaMTe,  B3J10MLHMKM  nOJiyHMJlM  TO, 
HTO  XOTeilM. 

Coo6meHne  ot  MuTHuxa 

rioKa  OTcyTCTByeT  normal  3amMineHHOCTb,  bcakmm  pa3, 
Korfla  Bbi  nocemaeTe  cam,  KOTopbiM  Tpe6yeT  MHc|DopMa- 
14MK),  KOTopyio  Bbi  CHMTaeTe  timhhom,  y6eflMTecb,  hto  co- 
eflMHeHMe  nofliiMHHO  m  3aLUMc|DpoBaHO.  M  eme  6onee  Ba>K- 
ho  He  menKaTb  aBTOMaTMHecKM  «fla»  b  jik>6om  flManoro- 
BOM  OKHO,  KOTOpoe  MO>KeT  0T06pa>KaTb  MHC|DOpMai4MK)  o 
6e3onacHOCTM,  TaKyto  KaK  HeBepHbiM,  MCTeKLUMM  mjim  aH- 
HyilMpOBaHHblM  14MC|DpOBOM  CepTMC|DMKaT. 


BapnaqHM  no  Bapi/iaui/m 

KaK  MHoro  flpyrux  nyiei/i  cyLuecTByeT,  HTo6bi  BBecn/i  b 
aaOny^eHMe  nojib30Baienei/i  KOMnbKrrepa  m  3aciaBmb 
noceTMTb  4)anbLUMBbii/i  Be6  cam,  r,qe  ohm  npe,qocTaBflT 
CBOK)  JIMHHyK)  MHcfcopiviauMK)?  He  flyMahO,  HTO  y  KOrO-TO 
eCTb  TOHHbIM  OTBeT  Ha  3TOT  BOnpOC,  HO  (£>pa3a  «MHO>Ke- 
ctbo  m  MHO>KecTBO»  BnoiiHe  nocny>KMT  peilM. 

HecymecTByKDLuayi  ccbiiiKa 

OflMH  TpHDK  Mcnonb3yeTCfi  peryrmpHO.  OTnpaBjrmeTcn 
nMCbMO  c  co6na3HMTenbHOM  npMHMHOM  noceTMTb  cam  m 
npeflocTaBnneTcn  npniviafl  ccbinKa  Ha  Hero.  Kpoivie  araro, 
ccbiiiKa  He  .qocTaBjrmeT  Bac  Ha  cam,  KOTopbiM  Bbi  o>KM,qa- 
eTe  yBM,qeTb,  noTOMy  hto  ccbinKa  TonbKO  MMeeT  cxo,qcTBO 
co  ccbinKOM  Ha  tot  cam.  Bot  BaM  .qpyroM  npMMep,  koto- 
pbiM  Hanan  Mcnonb30BaTbcn  b  1/lHTepHeTe,  CHOBa  3noyno- 
Tpe6rmn  MMeHeM  PayPal: 

www.PayPai.com 

B  npMHUMne,  3to  BbirrmflMT  TaK,  6yqT0  penb  MfleT  o 
PayPal,  flawe  ecriM  wepTBa  3aMeTMT,  to  MoweT  noflyiviaTb, 
HTO  3T0  Bcero  JlMLUb  He3HaHMTeilbHan  0LUM6Ka  b  TeKCTe, 
KOTopan  nepe,qenana  "I"  b  "i".  M  kto  33MeTMT,  hto  b  a,qpece 

www. PayPal  .com 

Mcnonb3yeTcn  UMc|Dpa  1  BMecTO  nponMCHOM  "L"?  Cyme- 
CTByeT  flocTaTOHHO  ntoflei/i,  KOTopbie  flonycKatoT  onenaT- 


km  m  flpyrMe  HenpaBMJibHbie  yKa3aHMn  m  TeM  caMbiM  npM- 
OaBjrmioT  nonyrmpHOCTM  stom  3aiee  BopyioLUMX  KpeflMTKM. 
Kor,qa  ntoflM  M,qyT  Ha  4)anbLUMBbiM  cam,  oh  BbirrmflMT  TaK 
>Ke,  KaK  m  cam,  KOTopbiM  ohm  o>KM,qaK)T  yBMfleTb,  m  ohm  >km3- 
HepaflOCTHO  BBOflflT  MHC|DOpMai4MK)  06  MX  KpeflMTKe.  Hto- 
6bi  npoBepHyTb  o,qMH  M3  3tmx  y>KacoB,  B3JioMLHMKy  Bcero 
jiMLUb  Hy>KHO  3aperMdpMpoBaTb  4)anbLUMBoe  .qoMeHHoe 
Mivm,  pa30cnaTb  nMCbMa  m  >K,qaTb  .qypaKOB,  HTo6bi  o6ivia- 
HyTb  MX. 

B  cepeflMHe  2002, a  nonyHMn  nMCbMO,  no-BMAMMOMy, 
ABrmioLneecfl  nacTbio  M3  MaccoBOM  paccbiJiKM,  KOTopoe 
6bmo  noMeneHO  ot:  Ebay@ebay.com  .  3to  cooOmeHMe 
noKa3aHO  HM>Ke. 

floporoi/i  nojib30Baierib  eBay, 

Ciano  M3BecTHO,  hto  flpyraa  rpynna  McnopTMna  Bam 
eBay  aKKaym-  m  Hapymmna  Hame  nonb30BaienbCKoe  Co- 
rnameHMe  no  6e3onacHOCTM,  npMBefleHHoe  HM>xe: 

4.  ToprM  m  noKynKa 

Bbi  o6n3biBaeTecb  3aBepmMTb  TpaH3aKi4MK>  c  npo,qaB- 
140M,  eciiM  Bbi  noKynaeie  TOBap  no  oflHOM  M3  yKa3aHHbix 
HaMM  ueH  mum  nBjrmeiecb  jimuom,  npe,qno>KMBLUMM  HaM- 
OonbmyK)  ueHy  Ha  Toprax,  KaK  ynoivmHyio  Bbime.  Ecjim  Bbi 
npeflno>KMJiM  HaMOonbLuyio  ueH  b  KOHLje  ToproB  m  Bama 
HaflOaBKa  k  ueHe  ofloOpneicn  npoflaBLjoM,  Bbi  o6n3biBae- 
Tecb  3aBepmMTb  TpaH3aKi4Mio  c  npoflaBUOM  mjim  TpaH3aK- 
UMfl  3anpeLnaeicn  33kohom  mjim  stmm  cornameHMeM. 

Bbi  nonyHMJiM  3to  npeflynpe>KfleHMe  ot  eBay,  noTOMy 


hto  HaM  dano  M3BecTHO,  hto  Bam  TeKymuM  aKKaym  Bbi- 
3Ban  Henpi/mTHOCTi/i  c  flpyn/iMM  HneHaMM  eBay  m  eBay  Tpe- 
6yei  HeMe,qneHHO  noflTBepflmb  Bam  aKKaym.  riowanyM- 
cia,  noflTBepflme  Bam  aKKaym,  MHane  oh  MoweT  6biTb  arn 
Hyni/ipoBaH.  IHejiKHme  no  stom  ccbinKe,  HTo6bi  noflTBep- 
flmb  Bam  aKKayHT:  http://errorebay.tripod.com 

Co3flaHHbie  ToproBbie  MapKM  m  6paHflbi  nBrmKJTcn  co6- 
CTBeHHOCTbK)  mx  cooTBeTCTByKDLUMX  BnafleribpeB,  eBay  m 
eBay  logo  ?iBrmK)TC?i  ToproBbiMM  MapKaMM  eBay  Inc. 

>KepTBbi,  KOTopbie  LueriKajiM  no  ccbinKe,  nonaflarm  Ha 
BeO-CTpaHMpy,  oneHb  noxo>KyK)  Ha  cipaHMpy  eBay.  cpaK- 
TMHecKM,  CTpaHMpa  6bma  xopomo  cnpoeKTMpoBaHa,  cflo- 
CTOBepHbiM  JioroTMnoM  eBay  m  ccbmKaMM  «riocMOTpeTb», 
«ripoflaTb»,  a  Taioxe  flpyn/iMM  HaBMrapMOHHbiMM  ccbinKa- 
mm,  KOTopbie,  eciiM  menKHyTb  no  hmm,  npMBOflMrm  noce- 
TMTerm  Ha  HacToninMM  cam  eBay.  B  HM>KHeM  npaBOM  ymy 
6bm  T3K>Ke  noroTMn  rapaHTMM.  Hio6bi  yqepwaTb  floraflJiM- 
ByK)  >KepTBy,  flM3aMHep  .qawe  Mcnonb30Ban  .qawe  HTML 
mMc|DpoBaHMe,  HTo6bi  3aMacKMpoBaTb,  OTKyqa  OTnpaBrm- 
nacb  npeflociaBneHHan  nojib30BaieneM  MHclDopMapMn. 

3to  6bm  OTiiMHHbiM  npMMep  npeflyMbimneHHOM  aiam 
c  Mcnonb30BaHMeM  KOMnbfOTepa,  Ha  ocHOBe  copManbHOM 
MH>KeHepMM.  Ho  BCe-TaKM,  B  HeM  6blJlM  HeKOTOpbie  HeflO- 
pa60TKM. 

IlMCbMO  He  6bmo  HanncaHO  oneHb  xopomo;  b  nacTHO- 
ctm,  naparpac}),  HaHMHafOLUMMcn  cnoBaMM  «Bbi  nonyHMiiM 
3T0  npeflynpe>KfleHMe»,  criMmKOM  6eciaKTHbiM  m  6eccMbi- 


CJieHHblM  (jlKJflM,  OTBeTCTBeHHbie  3a  3TM  MMCTMC|3MKai4MM, 
HHKor,qa  He  HaHMMahOT  npoc|DeccMOHanoB,  HTo6bi  OTpe,qaK- 
Ti/ipoBaTb  mx  o6pa3ep,  m  3to  Bcer,qa  bmaho).  Taioxe,  jik> 
6om,  o6paTMBLUMM  BHMMaHMe,  npMLueii  6bi  b  no,qo3peHMe, 
hto  eBay  MHTepecyeTcn  MHcfcopMapMeM  KrmeHTa  KOMna- 
hmm  PayPal;  HeT  hm  o^hoi/i  npMHMHbi,  noneiviy  eBay  6y- 
,qeT  cnpaniMBaTb  KrmeHTa  o  ero  jimhhom  MHclDopMapMM,  mc- 
nonb3yK)LneMca  flpyroi/i  KOMnaHMeM. 

M  KTO-HM6yqb,  xopomo  ocBe,qoMneHHbiM  no  TeMe  Mh- 
TepHeia,  BeponTHO,  noMMeT,  hto  ccbinKa  coeflMHneT  He  c 
.qoMeHOM  eBay,  a  c  tripod.com,  KOTopbm  npe,qocTaBrmeT 
6ecnnaTHbiM  xocTMHr.  Bee  sto  roBopMT  o  tom,  hto  nncbMO 
He  6bmo  33K0HHbiM.  TeM  He  MeHee,  totob  nocnopMTb,  hto 
Hamnocb  MHoro  ntoflei/i,  HanenaTaBLiiMX  cbok)  JiMHHyio  mh- 
4)OpMai4MK),  BKJlHDHaKDLUyK)  HOMep  KpeflMTKM,  Ha  Ty  CTpa- 
HMpy. 

3aMeTKa 

rioneMy  nhOflHM  no3BormioT  perMCTpMpoBaTb  BBOflruuMe 
b  3a6ny>KfleHMe  m  HenoflxoflHLUMe  flOMeHbi?  lloTOMy  hto, 
B  COOTBeTCTBMM  C  HblHeLLIHMM  33K0H0M  M  OH-naMH  nOJlMTM- 
kom,  jik)6om  MO>xeT  3aperMCTpMpoBaTb  nK)6bie  MMeHa  cai/i- 
tob,  KOTopbie  eme  He  Mcnonb3yK)TCfl. 

KoMnaHMM  nbiTahOTca  6opoTbcn  npoTMB  TaKoro  KonMpo- 
BaHMn  mx  aflpecoB,  ho  npeflCTaBbTe,  c  neM  ohm  CTanKMBa- 
HDTcn.  General  Motors  noflana  mck  npoTMB  KOMnaHMM,  3a- 
perMCTpMpoBaBLuei/i  cam  f**kgeneralmotors.com  (TOJibKO 
6e3  3Be3floneK)  m  noMecTMBLuei/i  ccbiriKy  Ha  ocjDMpManbHbiM 


cam  General  Motors.  GM  npoMrpana  fleno. 

ByflbTe  SflMTeiibHbi 

EyqyHM  OTflenbHbiMM  noj"ib30BaiermMM  1/lHTepHeia,  HaM 
Hy>KHO  6biTb  OflmenbHbiMi/i,  npMHMMaa  co3HaieribHoe  pe- 
LueHi/ie,  Kor,qa  6e3onacHO  BBOflMTb  nepcoHanbHyK)  MHcfcop- 
Mapi/iK),  napoiiM,  HOMepa  aKKaymoB,  nMHbi  m  T.fl. 

KaK  MHoro  Bami/ix  3HaKOMbix  MoryT  paccKa3aTb  BaM,  Ka- 
kom  M3  Mcnonb3yeMbix  mmm  cai/iTOB  OTBenaeT  BceM  Tpe6o- 
BaHMaM  6e3onacHOCTM?  KaK  MHoro  pa6oTHMKOB  b  BaweM 
KOMnaHMM  3HaK)T,  Hero  o>KM,qaTb? 

Kawdbiu  ,  kto  Mcnonb3yeT  MHTepHeT,  flon>KeH  3HaTb  o 
ManeHbKOM  CMMBone,  KOTopbiM  o6bNHO  noflBrmeTCfl  Ha 
KaKOM-HM6yflb  Be6-CTpaHML4e  m  HanoMMHaeT  HapMCOBaH- 
HbiM  bmcahmm  33MOK.  Mm  cne,qyeT  3HaTb,  hto  Kor,qa  3aCOB 
3aKpblT,  3TO  3H3HMT,  HTO  3aLHMLHeHHOCTb  CaMTa  rapaHTM- 
poBaHa.  Kor,qa  3acoB  OTKpbiT  mum  M3o6pa>KeHMe  3aMKa  ot- 
cyTCTByeT,  Be6-cai/iT  He  OTMeneH  KaK  nofliiMHHbiM  m  iiK)6a?i 
MHc|DopMai4Mfl,  OTKpbuo  nepe,qaBaeMa?i,  He  LUMc(DpyeTC?i. 

TeM  He  MeHee,  aiaKyKDinMM,  o6na,qaK)LHMM  aflMMHM- 
CTpaTOpCKMMM  npMBMJieTMflMM  B  KOMnbKDTepHOM  CMCTeMe 
KOMnaHMM,  MO>KeT  M3MeHMTb  MJ1M  nponaTHMTb  KOfl  onepa- 
PMOHHOM  CMCTeMbl,  HT06bl  MCKa3MTb  nOHMM3HMe  n0Jlb30- 
BaieneM  CMTyapMM.  HanpMMep,  nepenporpaMMMpoBaHMe 
MHdpyKpMM  k  coc|yry  6pay3epa,  KOTopbiM  no3BormeT  He 
OTo6pa>KaTb  Hepa6onee  codo?iHMe  pMc^poBoro  cepTMc|DM- 
Kaia  CTpaHMpbi,  a  npodo  o6xoflMTb  npoBepKy.  Mum  CMCTe- 
Ma  MO>KeT  6biTb  M3MeHeHa  c  noMombK)  pyTKMTa,  yciaHO- 


bi/ib  oflMH  mtim  6onbLue  63Kdopoe  Ha  ypoBHe  onepapMOH- 
hom  ci/ideMbi,  nqe  mx  TpyqHee  o6Hapy>Kmb. 

Be3onacHoe  coeflMHeHMe  ycTaHaBJiMBaeT  noflrmH- 
HOCTb  cama  i/i  Lunc|DpyeT  nepeflaBaeMyK)  MHc|DopMai4MK), 
TaK  HTO  aTaKyKDLUMM  He  CMO>KeT  MCn0Jlb30BaTb  KaKI/ie-JlM- 
60  nepexBaneHHbie  .qaHHbie.  Bbi  Moweie  flOBep^Tb  camy, 
flawe  Mcnoj"ib3yioLAeMy  6e3onacHoe  coeflMHeHMe?  HeT, 
noTOMy  hto  BTiafleneu  cama  MoweT  He  6biTb  6,qmejibHbiM 
b  yciaHOBKe  Bcex  Heo6xoflMMbix  nainei/i  mum  npMHywfle- 
h  1/1  HD  nonb30BaTenei/i  hum  aflMMHMCTpaTopoB  k  Mcnonb30- 
BaHMio  xopoLUMX  naponei/i.  Tax  hto  Bbi  He  MoweTe  flonyc- 
KaTb  MblCJlb,  HTO  TOT  MJIM  MHOM  CaMT  HBTmeTCfl  Heyf13BM- 
MblM  K  aTaKaM. 

LINGO 

63K,qop  -  CKpbiTbiM  Bxofl,  KOTopbiM  o6ecneHMBaeT  ce- 
KpeTHbiM  flocTyn  k  KOMnbKrrepy  nonb30BaTerm.  Taioxe  mc- 
nonb3yeTC?i  nporpaMMMCTaMM  b  npoflecce  pa3pa6oTKM 
nporpaMMbi,  HTo6bi  MMeTb  B03M0>KH0CTb  «3ai/iTM»  b  npo- 
rpaMMyflna  McnpaBJieHMfi  olum6ok 

Hafle>KHbiM  HTTP (aunepmeKcmoebiu  npomoKon  nepe- 
daLiu  )  mjim  SSL  o6ecneHMBaeT  aBTOMaTMHecKMM  Mexa- 
HM3M,  KOTopbiM  Mcnonb3yeT  flMc|DpoBbie  CepTMC|DMKaTbl  He 
Tonbxo  flrm  3aLUMc|DpoBKM  nocnaHHOM  Ha  yflaneHHbii/i  cam 
MHC|DOpMai4MM,  HO  M  flrm  06ecneHeHM?l  MfleHTMC|DMKai4MM 
(HTo6bi  y6eflMTbCH  b  noflnMHHOCTM  yqaneHHoro  cama). 
TeM  He  MeHee,  3tot  MexaHM3M  3aLflMTbi  He  npMeivmeM  flrm 
nonb30BaTenei/i,  He  o6paLflaioLflMX  aav\uaav\9\  aa  npaBMJib- 


HOCTb  MMeHM  CaMTa,  K  KOTOpOMy  OHM  nbITaiOTCfl  nonyHMTb 
.qocTyn. 

flpyroi/i  Bonpoc  6e3onacHOCTM,  name  MmopMpyeMbiM, 
nonBjrmeTcn  b  BM,qe  npeflynpewflaioLnei/i  Ta6nMHKM,  b  koto- 
poM  roBopMTcn  HeHTO  Bpofle  «3tot  cai/iT  He  nBrmeTcn  6e3- 
OnaCHblM  MJ1M  CpOKfleMCTBMfl  CepTMC|DMKaTa  MCTeK.  Bbl  >Ke- 
naeie  noceTMTb  3tot  cai/iT?».  MHon/ie  nojib30BaTeriM  Mh- 
TepHeia  npocro  He  noHMMaioT  3to  cooOmeHMe  m,  Kor,qa 
oho  nonBrmeTCfl,  npodo  mejiKahOT  OK  mjim  YES  m  npo- 
,qon>KaK)T  cbok)  pa6oiy,  He  nofl03peBaa,  hto  ohm  BCTynM- 
jim  Ha  3bi6yHMe  necKM.  Eyqbre  BHMMaienbHbi:  Ha  Be6-caM- 
Te,  He  Mcnonb3yK)LneM  6e3onacHbiM  npoTOKon,  HMKorfla  He 
BBOflMTe  KaKyK>-nM6o  KOHC^MfleHUMaribHyio  MHc|DopMai4MK), 
6yqb  3to  Bam  aflpec  mjim  HOMep  Tenec|DOHa,  HOMepa  Kpe- 
flMTHOM  KapTbi  mjim  6aHKOBCKoro  CHeia  mjim  hto-to  eme, 
hto  Bbi  wenaeie  coxpaHMTb  b  Tai/iHe. 

Toiviac  fl>Kec|Dc|DepcoH  CKa3an,  hto  noflflepwaHMe  HameM 
CBo6oflbi  Tpe6yeT  nocTonHHOM  6flMTenbHOCTM.  flrm  no,q- 
,qep>KaHMfi  6e3onacHOCTM  b  oOmecTBe,  rfle  MHc|DopMai4Mfi 
MrpaeT  ponb  fleHer,  Tpe6yeTcn  He  MeHbme. 

rioflo6aK)inee  noHMMahme  BMpycoB 

Oco6an  3aivieTKa  no  noBOfly  BMpycoB:  sto  Heo6xo,qM- 
mo  KaK  ,qrm  KopnopaTMBHOM  ceTM,  TaK  m  ,qrm  Kawfloro  pa- 
6oTHMKa,  Mcnoiib3yK)Lnero  KOMnbioTep.  CBepx  o6biHHOM 
MHCTannnuMM  aHTMBMpycHbix  nporpaMM  Ha  KOMnbioTepbi, 
nonb30BaTermivi  abho  Hy>KHO  noflKJiioHaTb  nporpaMMHoe 
oOecneneHMe  (nero  MHorne  JihOflM  He  oneHb  jho6?it  ,qe- 


naTb,  TaK  KaK  3to  3aMe,qrmeT  HeKcrropbie  (fcyHKpMM  kom- 
nbfoiepa). 

EyqyHM  BJiafleribpeM  ami/iBi/ipycHoro  nporpaMMHoro 
o6ecneHeHna,  He  ctomt  3a6biBaTb  o  eme  o/ihom  Ba>K- 
hom  npope,qype:  CBoeBpeMeHHOM  o6hobji6hmm  a hti/i bm- 
pycHbix  6a3.  Ecjim  Bama  KOMnaHMn  He  co6MpaeTcn  pac- 
cbinaTb  nporpaMMbi  hum  o6HOBneHM?i  Ka>K,qoMy  nonb30- 
BaTenK),  Ka>KflblM  M3  HMX  flOJDKeH  HeCTM  OTBeTCTBeHHOCTb 
3a  CBoeBpeMeHHyK)  yciaHOBKy  o6HOBJieHMM.  Mon  jimh- 
Haa  peKOMeHflapMfl  -  HaCTpOMTb  CBOMCTBa  aHTMBMpyCHbIX 
nporpaMM  tbkmm  o6pa30M,  HTo6bi  ohm  aBTOMaTMHecKM  06- 
HOBJinJlMCb  Ka>KflblM  fleHb. 

LINGO 

ripocTO  npe,qcTaBbTe,  Bbi  Bee  eme  yn3BMMbi,  HecMOTpn 
Ha  peryrmpHoe  o6HOBJieHMe  aHTMBMpycHbix  6a3,  m  TaK- 
>xe,  Bbi  Bee  eme  He  3amMineHbi  noriHOCTbK)  ot  BMpycoB  m 
nepBeM,  KOTopbie  He  pacno3HaK>Tcn  aHTMBMpycHbiMM  npo- 
rpaMMaMM  mjim  4)aMJibi  06  mx  o6Hapy>KeHMM  eme  He  ony- 
6nMKOBaHbi. 

Bee  pa6oTHMKM  c  npMBMiierMfiMM  yqaneHHoro  flociyna 
CO  CBOMX  HOyT6yKOB  MJIM  flOMaLUHMX  KOMnbfOTepOB  o6n- 
3aHbi  MMeTb  o6HOBneHHoe  aHTMBMpycHoe  nporpaMMHoe 
oOecneneHMe  m  nepcoHanbHbiM  4)ai/ipBon.  McKyLueHHbiM 
xaKep  npoaHanM3MpyeT  o6myK)  CMTyapMK)  m  HaM,qeT  ca- 
Moe  cna6oe  MecTO,  no  KOTopoMy  m  yqapMT.  HanoMMHaHMe 
HHDflnM  c  yqaneHHbiM  flociynoM  o  CBoeBpeMeHHbix  o6ho- 
BneHMnx  m  yciaHOBKe  4)ai/ipBonoB  -  o6a3aHHOCTb  Ka>K,qoM 


KopnopapMM,  noTOMy  hto  Bbi  He  Moweie  o>KM,qaTb,  hto  pa- 
6oHMe,  MeHe,q>Kepbi,  npoflaBpbi  m  .qpyme,  He  CB?i3aHHbie 
c  IT  OT,qenoM,  dyqyT  noMHMTb  06  onacHocn/i  He3amnLneH- 
HOCTM  MX  KOMnbfOTepOB. 

KpoMe  3Ti/ix  LuaroB,  9\  peKOMeHflyK)  Mcnonb30BaTb 
MeHbLIie  06blHHblX,  HO  60JlbLLie  B3>KHblX  naKeTOB,  KOTOpbie 
3aLHHLnaioT  0T  tpoahckmx  aiaK.  Ha  momcht  HanMcaHMfi 
khmtm,  nyHLUMMM  M3  M3BecTHbix  nporpaMM  aBnafOTC?!  The 
Cleaner  (www.microsoft.com  )  m  trojan  defence  sweep 
(www.diamondcs.com.au  ). 

B  3aKJiK)HeHMe,  caMoe  Ba>KHoe  coodmeHMe  o  6e3onac- 
hoctm  Arm  Bcex  KOMnaHMM,  KOTOpbie  He  CKaHMpyfOT  Ha  Ha- 
riMHMe  onacHbix  nnceM:  Mbi  Bee  MMeeM  TeHfleHpMK)  6biTb 
3a6blBHMBblMM  MJ1M  6ecneHHblMM  B  Bonpocax,  KOTOpbie  Ka- 
>Kyic?i  BTopocTeneHHbiMM  b  nnaHe  BbinonHeHMfi  HaweM 
padoTbi,  noaTOMy  padoTHMKaivi  Hy>KHO  CHOBa  m  CHOBa  Ha- 
noMMHaTb  He  3anycKaTb  npMJio>KeHMFi  b  nncbMax,  HecMO- 
Tpa  Ha  to,  hto  ohm  MoryT  6biTb  OTnpaBneHbi  OTflenbHbiM 
nMpoM  mum  opraHM3apMeM,  KOTopbiM  mo>kho  flOBep^Tb.  M 
ynpaBjn?iK)Li4MM  Taioxe  Hy>KHO  HanoMMHaTb  padoTHMKaivi, 
hto  ohm  flon>KHbi  Mcnonb30BaTb  padoTaioLUMe  aHTMBMpyc- 
Hbie  nporpaMMbi  m  aHTMTpo?iHCKoe  nporpaMMHoe  odecne- 
neHMe,  KOTopoe  o6ecneHMBaeT  3amMTy  npoTMB  nMceM,  ko- 
Topbie  MoryT  co,qep>KaTb  b  cede  pa3pymaK)LHMM  rpy3. 


rxiaea  8:  Mcnonb3yfl  hybctbo 
CMMnaTMM,  BMHbi  n  3anyniBaHne 

nepeBO,q:  ext3  (www.hackzona.ru  )  chaOs@ua.fm 

KaK  oecy^flanocb  b  TnaBe  15,copManbHbiM  MHweHep 
ncnonb3yeT  ncMxonorMK)  bjimahma  b  flocTi/DKem/in  CBoei/i 
peni/i  i/i  ncnonHeHMa  npocb6.  OnbiTHbie  copi/ianbHbie  mh- 
>xeHepbi  oneHb  CBeflymn  b  pa3BMTMM  ynoBOK,  ci/iMyni/ipy- 
kdll^mx  3M0PMM,  TaKne  KaK  dpax,  Bcx^y^eHMe  mjim  Bi/ma. 
Ohm  flenaioT  gto,  ncnonb3ya  ncMxonorMHecKMe  pbinarn  - 
aBTOMan/iHecKi/ie  Mexam/i3Mbi,  KOTopbie  Be,qyT  moflei/i  kmc- 
nojiHem/iK)  Tpe6oBaHMM  6e3  bcakom  .qocTynHOM  mm  mhc|dop- 
MapMM. 

Mbi  Bee  xotmm  M36e>KaTb  TpyflHbix  CMTyapMM  arm  Hac 
m  OKpy>KaK)LHMX.  Ba3Mpyacb  Ha  stom  no3MTMBHOM  MMnynb- 
ce,  aiaKyioLUMM  MO>KeT  cbirpaTb  Ha  CMMnaTMM  nenoBeKa, 
3aCTaBMTb  >KepTBy  HyBCTBOBaTb  CBOK)  BMHy  mum  Mcnonb- 
30BaTb  3anyrMBaHMe  b  poriM  opy>KM?i. 

Bot  BaM  HecKonbKO  nporpeccMBHbix  ypoKOB  b  M3BecT- 
HOM  TaKTMKe  MTpe  Ha  3M014MflX. 


BH3MT  B  CTyflMKD 

Bbi  Korfla-HMeyflb  3aMeHariM,  KaK  HeKOTopbie  tiioam  npo- 
xoflflT  nepe3  oxpaHy  Ha  TaHpeBanbHbiM  Benep  b  oiene, 
npHBaTHyho  BenepMHKy,  mum  npeseHTapMio  kh urn  6e3  bca- 
Koro  6nneia  hum  npMmaLLieHMfl? 

B  6onbLUMHCTBe  cnynaeB,  copManbHbiM  MH>KeHep  Mo¬ 
rn  flo6MTbCH  npoxo,qa  b  Ta«Me  Mecia,  o  KOTopbix  Bbi  m 
He  flyManM,  hto  gto  bo3mo>kho.  B  3tom  Bbi  y6e,qMTecb  Ha 
npMMepe  cne,qyK)LneM  mctopmm  06  MHflycTpMM  co3,qaHM?i 
C|OMJlbMOB. 

TenecfjOHHbiM  3bohok 

"«Oc|omc  PoHa  XMnnap,qa.  3to  flopoTM» 

«ripMBeT  flopoTM.  MeHa  30ByT  Kai/m  BermaMM.  TOJib- 
ko  hto  npMCTynMii  k  pa6oie  b  OTflene  AHMMapMM  b  KOMna- 
hmm  Bpai/iaHa  rnaccMaHa.  Bbi,  pe6?ua,  3aHMMaeiecb  co- 
BceM  flpyroi/i  fleaienbHOCTbK)». 

noHMMaio.  Mano  pa6oiana  HaflflpyrMMM  ctoMJibMa- 
mm,  nosTOMy  He  ABrmiocb  3HaTOKOM.  Hto  h  Mory  p rm  Bac 
cflenaTb?» 

«HecTHO  roBopa,  a  nyBCTByio  ce6?i  flOBOJibHO  Tyno.  B 
nocneo6efleHHoe  BpeMa  ko  MHe  flon>KeH  npMMTM  riMca- 
Tenb,  ho  a  fla>xe  He  3Haio,  c  KeM  6yqy  roBopMTb  m  KaK  no- 
MOHb  eMy  BiiMTbc?!  b  KOMnaHMio.  JlioflM  M3  oc|oMca  Bpai/iaHa 
oneHb  MMJibie,  ho  a  He  xony  timluhmm  pa3  Ha^oeflaTb  mm, 


KaK  MHe  c,qenaTb  3to,  KaK  MHe  cflenaTb  to.  3to  KaK  6yqTO 
ft  TonbKO  nepemen  b  CTapuiMe  Knaccbi  m  He  Mory  Hai/iTM 
.qopory  b  y6opHyio.  Bbi  noHMMaeie  o  neM  a?» 

flopoTH  3acMeanacb. 

«BaM  cne,qyeT  noroBopHTb  c  OTflenoM  6e3onacHOCTM. 
Ha6epme  7, a  noTOM  6138.Ecjim  nona,qeTe  Ha  JlopeH,  to 
CKa>KMTe,  HTO  flopOTM  npOCMT  nOMOHb  B3M». 

«Cnacn6o,  flopoTM.  M  eciiM  ft  He  Hai/ifly  yOopHyto,  ft  no- 

3BOHK)  BaM!» 

Ohm  nocMeanMCb  Hafl  stom  4)pa30M  m  3aBepiiiMJiM  Te- 
nec|DOHHbiM  pa3roBop. 

1/lcTopkm  flsBMfla  faponbfla 
hk)6jik)  c|DMnbMbi,  m  Kor,qa  ft  nepeexan  b  Jloc-AH,q>Ke- 
nec,  flyMan,  hto  noBCTpenaio  MHoro  nhoflei/i,  pa6oTaK)LHMX 
b  km  ho  -  MHflycTpMM  m  ohm  npoBe,qyT  MeH3  Ha  BenepMHKM 
m  naHHM  b  CTyqM?ix.  6bin  TaM  rfle-TO  ro,q,  MHe  McnonHM- 
nocb  26  neT  m  caMoe  Jiynwee,  Hero  ft  .qocTMr  -  sto  Typ  no 
CTyflMM  fOHMBepcan  c  .qpyrMMM  mmhhmm  nhOflbMM  M3  Oe- 
HMKca  m  KnMBjneHfla.  Bee  noflOLimo  k  TOMy,  hto  ecriM  6bi 
ohm  He  npMrnacMiiM  MeHn,  to  ft  caM  c,qenan  6bi  sto.  Co6- 
CTBeHHO  roBopa,  TaK  m  nonyHMnocb. 

KynMJi  3K3eMnrmp  floc-AHd>Kenec  TauMC  m  HMTan  ko- 
noHKy  pa3BneHeHMM  Ha  6nM>KaMLUMe  napy  flHeM,  3anMCbi- 
Ban  MMeHa  npoflfocepoB  pa3JiMHHbix  CTyqMM.  peniMn  no- 
npo6oBaTb  npo6MTbc?i  Ha  oflHy  M3  6onbLUMX  CTyqMM.  TaK, 
ft  n03B0HMJl  Ha  KOMMyTaTOp  M  CnpOCMJl  HOMep  OC|DMCa  npo- 
flhocepa,  o  KOTopoM  ft  npoHMTan  b  ra3eTe.  fonoc  ceKpeTap- 


llim  3Bynan  no-MaiepMHCKM,  TaK  hto  MHe  yqaBanocb  ,qo- 
6MTbcn  yqaHM.  Ecjim  6bi  Ha  ee  MecTe  6bma  MonofleHbKan 
.qeByLUKa,  OHa  6bi  He  ciana  TpaTMTb  Ha  MeHn  Bpeivm. 

Ho  aia  flopoTM,  ee  ronoc  HanoMMHan  nenoBeKa,  koto- 
pbiM  o6a3aTejibHO  no,q6epeT  3a6nyqMBLuerocfl  Ha  yriMpe 
KOTeHKa  m  nyBCTByeT  >KanocTb  no  OTHonieHMio  k  Kormere, 
noflaBneHHOMy  Ha  CBoei/i  hobom  pa6oie.  M  KOHeHHO,  n  Ha- 
Luen  k  HeM  BepHbiM  noflxofl.  He  KawflbiM  fleHb  nojiynaeT- 
cn  o6,qypMTb  Koro-To  TaK,  hto  oh  flacT  BaM  flawe  6onbLue, 
HeM  Bbi  >KenariM.  OHa  flana  MHe  He  TonbKO  mma  oflHoro 
M3  nioflei/i  M3  OTflena  Ee3onacHOCTM,  ho  m  Benena  CKa3aTb 
fleBywKe,  hto  flopoTM  npocMT  ee  noMOHb  MHe. 

KoHeHHO,  9\  b  jik)6om  cnynae  nnaHMpoBan  Mcnonb30- 
BaTb  mma  flopoTM.  M  3to  flawe  JiyHLue.  Beflb  JlopeH  fla- 
>Ke  He  no6ecnoKOMTcn,  HTo6bi  npoBepMTb,  cymecTByeT  tim 
Moe  MMn  b  cnMCKe  cny>KaLHMX. 

Korfla  b  tot  non,qeHb  n  noAtexan  k  BopoTaM,  y  hmx  He 
TonbKO  6bmo  Moe  mma  b  cnMCKe  noceTMTeneM,  ho  m  Me- 
cto  Ha  CTonHKe  flrm  MeHn.  y  MeHa  6bm  He6onbLLioM  naHH 
c  MHTeHflaHTOM  m  MHe  6bi  xoTenocb  6onbLuero  flo  KOHpa 
flHn.  fla>xe  npo6pancn  Ha  napy  cpeH  m  nocMOTpen,  KaK 
CHMMaioT  c|DMnbMbi.  H  6bm  TaM  flo  7  nacoB.  Oto  6bm  mom 
CaMbIM  MHTepeCHbIM  fleHb. 

AHann3  o0MaHa 

Bee  KOrfla-TO  6blJlM  BHOBb  npMLIieflLUMMM  CJiy>KaiHMMM. 
Bee  Mbi  noMHMM,  hto  6bmo  b  nepBbiM  fleHb,  oco6eHHO  ko- 
rfla  Mbi  6biiiM  MonoflbiMM  m  HeonbiTHbiMM.  TaK  hto,  Korfla 


HOBMHOK  npocm  O  nOMOLUM,  OH  MOX<eT  OWMflaTb,  HTO  MHO- 
ro  moflei/i  BcnoMHflT  o  cbomx  nepBbix  marax  Ha  3tom  no- 
npmue  i/i  npoTAHyT  eMy  pyKy  noMomi/i.  CopManbHbiM  MH>xe- 
Hep  3HaeT  gto  i/i  noHMMaeT,  hto  MO>xeT  Mcnonb30BaTb  ,qaH- 
Hoe  3HaHne,  HTo6bi  cbirpaTb  Ha  CMMnaTMnx  CBoei/i  wepTBbi. 

Mbi  cjimlukom  npodo  no3BormeM  ny>KaKaM  npo6paTbcn 
b  Hami/i  KOMnaHi/ii/i  m  oc|DMCbi.  fla>xe  c  oxpaHHi/iKaMi/i  Ha  bxo- 
fle  1/1  BxoflHbiMM  npope,qypaMM  p,nn  He  cnyxoLUMX  KOMna- 
h  1/1 1/1,  KaKaa-HM6yflb  1/13  pa3Hoo6pa3Hbix  ynoBOK,  Mcnonb3y- 
lOLUMXCfl  B  3T0M  1/ICTOpi/lM  no3Bonm  3noyMbiLLineHHMKy  no- 
nynmb  63fl>KMK  noceTMTerm  m  npoi/iTM  BOBHyipb.  A  ecriM 
Bama  KOMnaHi/m  npe,qocTaBrmeT  conpoBowflaioLUMX  ,qrm 
TaKi/ix  noceimenei/i?  3to  xopomee  npaBMJio,  ho  oho  3c|d- 
4)eKTMBHO  Jll/ILLIb  B  TOM  CJiyHae,  eCJIM  Barn M  pa60THI/IKI/l 
flo6pocoBecTHO  ocTaHaBiii/iBaioT  Bcex  c  mum  6e3  6sfl>KM- 
Ka  noceTMTerm,  pa3rynMBaioLnero  b  oflMHOHKy.  M  ecriM  oh 
He  c«a>KeT  HMHero  Bpa3yMMTenbHoro,  ero  ctomt  nepeflaTb 
cny>x6e  6e3onacHOCTM. 

no3Borm?i  ny>KaKaM  6ecnpenfiTCTBeHHO  pa3rynMBaTb 
no  BarniMM  coopyweHMfiM,  Bbi  noflBepraeie  onacHOCTM 
nacTHyio  MHclDopMapMK)  Bamei/i  KOMnaHMM.  B  Hame  BpeMn, 
Korfla  yrpo3a  TeppopM3Ma  HaBMcaeT  Hafl  o6LnecTBOM,  sto 
6onbwe,  neM  npodo  MHclDopMapMfl,  KOTopoi/i  mo>kho  pmc- 
KOBaTb. 


«CflenaMTe  sto  ceMnac» 


He  KawflbiM,  kto  Mcnonb3yeT  TaKTMKy  copManbHOM  mh- 
>KeHepi/iM,  nBrmeTCfl  MfleanbHbiM  copManbHbiM  MH>KeHe- 
poM.  J1kd6om,  kto  BJiafleeT  BHyipeHHei/i  MHctDopMapi/iei/i 
KOMnaHMM,  MO>KeT  npuHecTM  onacHOdb.  Puck  TeM  6onb- 
me  ,qjia  Tex  KOMnaHMM,  KOTopbie  xpaHAT  b  cbomx  4)ai/max  m 
6a3ax  flaHHbix  nepcoHanbHyK)  MHc|DopMai4MK)  cny>KaLHMX, 
M  KOHeHHO,  60JlbLLIMHCTB0  KOMnaHMM  MMeHHO  TaK  M  nOCTy- 
naioT. 

Korfla  pa6oHMe  He  flocTaTOHHO  o6pa30BaHbi  mum  HaTpe- 
HMpoBaHbi  ,qrm  pacno3HaBaHMn  aTaKM  copManbHoro  mh>km- 
HMpMHra,  fla>Ke  caMbiM  TBepflbiM  nenoBeK  6yqeT  BecTM  ce- 
6 9\,  KaK  Ta  neflM  b  npeflbiflymeM  mctopmm. 

McTopi/m  flyra 

y  Hac  C  JlMHflOM  Bee  LUJIO  He  TaK  y>K  XOpOLUO,  TaK  HTO, 
Korfla  9\  BCTpeTMJi  Ampmh,  n  3Han,  hto  OHa  npeflHa3HaneHa 
Ann  MeHfl.  JlMHfla,  KaK...  HeMHoro...  b  o6meM,  othocmtca 
k  TMny  He  oco6o  HeypaBHOBeweHHbix  ntoflei/i,  ho  MO>KeT 
noMTM  Ha  jik)6om  mar,  Korfla  y  Hee  flenpeccMn. 

EyqyHM  fl>KeHTiibMeHOM,  n  BewriMBO  oGtacHMii,  hto  OHa 
floiDKHa  ctexaTb  ot  MeHn,  m  noMor  ynaKOBaTb  ee  BemM, 
fla>Ke  pa3peLUMn  npMXBaTMTb  napy  amckob,  KOTopbie  npM- 
Ha,qne>KajiM  MHe.  KaK  TonbKO  OHa  ymna,  n  noexan  b  Ma- 
ra3MH  3a  HOBbiM  flBepHbiM  33MKOM  m  nocTaBMii  ero  B  Ty 


>Ke  HOHb.  Ha  cne,qyK)Lnee  yipo  ft  no3BOHMJi  b  Tenec|DOHHyK) 
KOMnaHMK)  n  nonpocmi  M3MeHMTb  mom  HOMep,  a  Taioxe  He 
ony6nnKOBbiBaTb  ero  Hnr,qe.  3to  c,qenano  MeHn  CBo6o,q- 
HbiM  i/i  no3Bonnno  npo,qon>KaTb  yxa>KMBaTb  3a  Ai/ipi/m. 

1/lcTopkm  JlnHflbi 

H  6bma  roTOBa  yexaTb,  ho  eme  He  HaMeTMna  flaiy.  Ho 
hi/ikto  He  jho6mt  nyBCTBOBaTb  ce6n  OT6poLueHHbiM.  Bo- 
npocoM  6bmo  numb  to,  KaK  flaTb  eMy  noHATb,  KaKoe  oh 
HMHTOWeCTBO. 

3to  He  3acTaBmio  flonro  ce6n  >K,qaTb.  TaM  6bma  flpyran 
fleBHOHKa,  MHane  oh  He  cian  6bi  c  TaKOM  CKopocTbio  naKO- 
BaTb  mom  BeinM.  TaK  hto  ft  noflo>Kflana  HeMHoro  m  Hanana 
3BOHMTb  eMy  Ka>KflbM  fleHb  no3flHO  BenepoM.  3Haeie,  Ta- 
KMe  flei/icTBMfi  oi6MBaioT  y  moflei/i  wenaHMe  o6LnaTbc?i  c 
KeM-nM6o  no  Tenec|DOHy. 

flo>Kflanacb  cjieflyioLUMX  BbixoflHbix  m  no3BOHMJia  b 
11  nacoB  Benepa  b  cy66oiy.  TonbKO  oh  CMeHMn  HOMep.  M 
3tot  HOMep  He  6bin  ony6nMKOBaH.  3to  noKa3biBaeT,  KaKMM 
CyKMHbIM  CbIHOM  OH  6blJ1. 

H  dana  nepe6MpaTb  6yMarM,  KOTopbie  3a6pana  c  pa- 
6oTbi  flOMOM,  Korfla  yrnna  M3  Tenec|DOHHOM  KOMnaHMM.  1/1 
TaM  3to  6bino  -  ft  coxpaHMJia  peMOHTHbiM  TanoH  c  Toro 
pa3a,  Korfla  y  flyra  6binM  npo6neMbi  c  Tenec|DOHHOM  timhm- 
ei/i,  m  Ha  pacnenaTKe  6bm  yKa3aH  Ka6enb  m  napa  ero  Te- 
nec|DOHa.  Bbi  MoweTe  noMeHATb  HOMep  TenecfcoHa,  ho  na¬ 
pa  MeflHbix  npoBOflOB,  MflymMX  ot  Bamero  flOMa  flo  oc|dm- 
ca  BKJllOHeHMM  Teiiec|DOHHOM  KOMnaHMM  (Mbl  Ha3blBaeM  3TO 


LlempanbHbiM  oc|dmcom  mum  npodo  140)  ocTaHeTca  tom 
>Ke.  Ha6op  MeflHbix  npoBOflOB  M3  Ka>K,qoro  flOMa  m  KBap- 
TMpbl  MfleHTMC|DM14MpyeTC?l  no  3TMM  HOMepaM,  KOTOpbie  Ha- 
3biBaeM  Ka6eneM  m  napoi/i.  y  MeHn  6bm  ciimcok  140  Bcero 
ropo,qa  c  mx  a,qpecaMM  m  HOMepaMM  Tenec|DOHOB.  H  Hawna 
HOMep  140  no  COCeflCTBy  C  3TMM  HMHTO>KeCTBOM  flyrOM  M 
no3BOHMJia,  ho,  pa3yMeeic?i,  TaM  hmkoto  He  6bmo.  Hqe  Ha- 
xoflMTC?i  KOMMyTaTopmMK,  Korfla  oh  BaM  Hyx<eH?  Pa3pa- 
6oTKa  nnaHa  3aHnna  y  MeHn  20  ceKyHfl.  H  Hanana  3bo- 
HMTb  Ha  ociaribHbie  140  m,  HaKOHeu,  3aciana  Ha  oflHOM  M3 
hmx  napHn.  Ho  9\  3Hana,  hto  oh  HaxoflMTcn  oneHb  flaneKO 
m  CKopei/i  Bcero,  cm^mt  c  3a,qpaHHbiMM  Ha  ctoji  HoraMM.  M, 
KOHeHHO  >xe,  He  3axoHeT  BbinonHMTb  moio  npocb6y.  Ho  y 
MeHfl  6bm  nnaH. 

«3to  JlMHfla,  PeMOHTHbiM  L|eHTp»  -  CKa3ana  n.  «y  Hac 
Hpe3BbNai/iHan  CMTyapMn.  Bbimen  M3  cipon  cepBMC  flrm 
MeflMUMHCKoro  6noKa.  Mbi  nbuaeMca  noflHATb  cepBMC,  ho 
He  MO>xeM  Hai/iTM  npoOneMy.  HaM  Hy>KHO,  HTo6bi  Bbi  npM- 
exariM  Ha  Be6ciep  140  cei/inac  >xe  m  nocMOTperm,  MO>xeT 
JIM  TOHOBbIM  Ha6op  BbIMTM  M3  LP» 

M  3aieM  n  CKa3ana,  «H  nepe3BOHK)  BaM,  Korfla  Bbi  flo- 
6epeiecb  flo  Mecia»,  noTOMy  hto,  pa3yMeeTC?i,  n  He  mo- 
ma  n03B0JlMTb  eMy  3BOHMTb  B  PeMOHTHbiM  L|eHTp  m  cnpa- 
LUMBaTb  MeHfl.  H  3Hana,  hto  eMy  He  3axoHeTcn  noKMflaTb 
KOMC|DOpTHblM  140  M  MCnOJlHflTb  MOK)  npOCb6y,  HO  3TO  6bl- 
na  Hpe3BbiHai/iHan  CMTyaLU/m,  TaK  hto  oh  He  Mor  MHe  otio- 
3aTb. 


Kor,qa  n  o6Hapy>KMna  ero  Ha  Be6ciep  140  nepe3  45  mi/i- 
Hyr,  9\  CKa3ana  eMy  npoBepmb  Ka6enb  29  napy  2481, oh 
OTBeTMJl,  HTO  TOHOBbIM  Ha6op  eCTb.  0TO  fl,  KOHeHHO  >Ke, 
3Hana.  3aieM  a  roBopio:  «Otjii/ihho,  MHe  Hy>KHO,  HTo6bi  Bbi 
cflenan 1/1  LV»,hto  3Hani/iT  noflTBepwfleHi/ie  jii/ihmi/i,  KOTopoe 
3anpaLUHBaeTTenec|DOHHbii/i  HOMep.  Oh  BbinoiiHMn  3to  ny- 
TeM  fl03B0Ha  Ha  cnepManbHbii/i  HOMep,  KOTopbiM  chhth- 
BaeT  1/1  nocbinaeT  oSpaTHO  Heo6xo,qi/iMbii/i  HOMep.  Oh  He 
3Han,  hto  3to  Heony6nMKOBaHHbii/i  1/1  HeflaBHO  i/i3MeHeH- 
HbM  HOMep,  TaK  hto  oh  BbinojiHHJi  mok)  npocb6y,  1/1  n  ycnbi- 
Luana  HOMep.  ripeBocxoflHO.  IlycTbiLUKa  cpa6oTana  BenM- 
KonenHO.  no6naro,qapi/ma  ero  1/1  nowenana  ciiokoi/ihoi/i 

HOHM. 

Coo6meHne  ot  Mi/ithmk8 

Ecjii/i  oflHa>Kflbi  copManbHbii/i  i/iH>KeHep  y3HaeT,  KaK  Be- 
l hi/i  pa6oTaioT  BHyTpi/i  peneBoi/i  KOMnaHi/11/1,  CTaHOBHTca 
oneHb  npocTO  i/icnorib30BaTb  sto  3HaHi/ie,  HTo6bi  Hana- 
fll/ITb  CB?13b  C  3aKOHHblMM  CJiy>Ka  11(1/1  Ml/I.  KoMnaHi/mM  He- 
o6xoflMMO  roTOBi/iTb  k  TaKoro  pofla  aTaKaM  Bcex  pa6o- 
hi/ix.  TeHeBbie  npoBepKi/i  MoryT  noMOHb  onpeflermTb  nio- 
flen,  CKJioHHbix  k  flaHHOMy  Tuny  noBe,qeHi/m.  Ho  b  6onb- 
Lui/iHCTBe  cnynaeB,  TaKi/ix  nioflei/i  cjii/ilukom  TpyqHO  o6Ha- 
py>Ki/iTb.  EflMHCTBeHHbii/i  Bbixofl-3TO  yci/iiii/iTb  i/i  npoBep^Tb 
npopeflypbi  i/ifleHTi/ic|Di/iKaL(i/ii/i,  BKinonaa  CTaTyc  pa6onero. 

flyr  TaK  mhoto  cflenan,  HTo6bi  cnpaTaTbca  ot  MeHa  3a 
Heony6nMKOBaHHbiM  HOMepoM.  Becenbe  TOJibKO  Hani/iHa- 
nocb. 


AHarm3  o6MaHa 

Monoflaa  neflu  b  3tom  MCTopm/i  CMoma,qocTaTb  mhc|dop- 
Mapi/iHD,  KOTopaa  6bma  Heo6xo,qi/iMa  arm  ocyLuecTBneHi/m 
MLneHMfl,  noTOMy  hto  OHa  BJiaflena  3Ham/ieM  BHyipemneM 
pa6oTbi:  Tenec|DOHHbie  HOMepa,  npopeflypbi  m  >KaproH  Te- 
nec|DOHHOM  KOMnaHMM.  06nafla5q  stum,  OHa  He  TOJibKO  cmo- 
ma  Hai/iTi/i  hobbim,  Heony6nm<OBaHHbii/i  HOMep,  ho  m  cmo- 
ma  3aciaBi/iTb  KOMMyiaiopmHKa  npoexaTb  CHe>KHOi/i  ho- 
HbK)  nepe3  Becb  ropo,q  pafli/i  ee  npocb6bi. 


«MncTep  Burr  xoneT  3to» 

nonyrmpHaa  m  bmcoko  3c|x|DeKTMBHafl  cfcopMa  3anyrn- 
Bam/m  -  nonyrmpHa  b  6onbLUMX  MacLUTa6ax,  b  CMny  npo- 
CTOTbi  -  ocHOBbiBaeTca  Ha  bjimjihmm  Ha  HenoBenecKoe  no- 
Be,qeHMe,  Mcnojibsya  aBTopmeT. 

flawe  npodo  mma  noMoinHi/iKa  b  oc|DMce  CEO  MoweT 
6biTb  ueHHbiM.  HacTHbie  chlumkh  ,qenaK)T  3to  Bee  Bpeivm. 
Ohm  no3BOH3T  onepaiopy  KOMMyiaiopa  m  CKa>KyT,  hto  xo- 
T3T  noflcoeflMHMTbCfl  k  oc|DMcy  CEO.Kor.qa  ceKpeiapb  mjim 
rnaBHbIM  riOMOLUHMK  OTBeTMT,  OHM  CKawyT,  HTO  y  HMX  B  Ha- 
jimhmm  MMeeica  qoKyMeHT  mjim  naKeT  qn n  CEO, mjim  ecriM 
ohm  OTnpaBflT  e-M3i/m  npMno>KeHMe,  pacnenaiaeT  jim  OHa 
ero? 

Mtim  MHane,  ohm  cnpocfiT,  KaKOM  HOMep  dpaKca?  \A,  Kda- 
TM,  KaK  BaC  30ByT? 

3aieM  ohm  3BOH3T  cneqyKDLqeMy  nenoBeKy  m  roBopsT, 
«fl>KeHHM  M3  oc|DMca  MMdepa  EMrca  CKa3ana,  hto  Bbi  MHe 
MO>xeTe  noMOHb  Koe  c  neM». 

OTy  TexHMKy  mo>kho  Ha3BaTb  «6pocaHMeM  MMeHM»,  m 
o6biHHO  OHa  Mcnonb3yeTC?i  KaK  MeToq  6bicTpoi/i  ycTaHOBKM 
CB33M  nyTeM  bjimahma  Ha  nenoBeKa,  Korapoe  3aKJiK)HaeT- 
cn  b  tom,  hto  qenb  HaHMHaeT  BepMTb  b  CB?i3b  aTaKyKDLuero 
c  KeM-TO  M3  KpynHbix  cneuMariMCTOB.  Jlynme  Bcero,  ecriM 
qerib  OKa3biBaeT  ycnyry  KOMy-nM6o,  kto  3H3kom  c  TeM,  ko- 


ro  3HaeT  Mcnorib3yeMbiM  nenoBeK. 

Ectim  aTaKyK)Lnw/i  HapejiMJicn  Ha  flOBOJibHO  Ba>KHyK)  mh- 
4)OpMai4MK),  OH  MO>KeT  MCn0Jlb30BaTb  TaKOM  BapHaHT,  KaK 
npo6y>K,qeHMe  Hy>KHbix  smoljmm  b  >KepTBe,  jamx  KaK  cipax 
flOCTaBMTb  HenpHflTHOCTM  KOMy-JlM6o  M3  BblLLieCTOflLUMX. 
PaccMOTpMM  cne,qyK)LHMM  npMMep. 

MCTOpUJI  CKOTTa 

«Ckott  A6paMC.» 

«Ckott,  3to  KpMCTo4)ep  flan6pM,q>K.  9\  TOJibKO  hto  pa3- 
roBapMBan  no  Tenec|DOHy  c  MMdepoM  Emitim,  m  Haflo  CKa- 
3aTb,  hto  oh  6onbLue,  neM  HeBecen.  Oh  roBopMT,  hto  ,qe- 
cflTb  flHei/i  Ha3a,q  nepeflan  BaniMM  moflAM  3anMCKy  06  mc- 
cne,qoBaHMM  CTeneHM  MHTerpapMM  pbiHKa,  KOTopyio  ohm 
floiDKHbi  6binM  OTKonMpoBaTb  m  OTnpaBMTb  HaM  arm  aHa- 
iiM3a.  M  Mbi  ee  He  nonyHanM». 

«Mccne,qoBaHMe  CTeneHM  MHTerpapMM  pbiHKa?  Hmkto 
He  rOBOpMJl  MHe  06  3TOM.  B  KaKOM  Bbl  BeflOMCTBe?» 

«Oh  HaHnn  Hamy  KOHcynbTapMOHHyio  (fcMpMy,  m  Mbi  y>Ke 
nepe,q  c^anei/i  pa6oTbi». 

«riocnyLuaMTe,  n  cei/inac  HanpaBrmiocb  Ha  BCTpeny. 
CKa>KMTe  MHe  cbom  HOMep  Tenec|DOHa  m»... 

Opa3bi  aTaKyfOLnero  3BynaT  noMCTMHe  no6e,qHo:  "Oto 
to,  hto  Bbi  xoTMTe,  HTo6bi  9\  CKa3an  MMCTepy  BMmM?  rio- 
cnyLuaMTe,  3aBTpa  yTpoM  oh  o>KM,qaeT  MTora  pa6oTbi  Ha- 
lumx  aHariMTMKOB  m  HaM  npM,qeTC?i  pa6oTaTb  Hafl  stmm  bckd 
HOHb.  A  Tenepb,  Bbi  xoTMTe,  HTo6bi  ft  CKa3an  eMy,  hto  Mbi 
He  cmoitim  BbinonHMTb  pa6oTy  M3-3a  Toro,  hto  He  nony- 


hmjim  3aMeTKy  ot  Bac,  mjim,  6t>ub  MO>KeT,  Bbi  caMM  xoime 
CKa3aTb  eMy  06  3tom?" 

AHami3  o0MaHa 

YnoBKa  c  Mcnonb30BaHMeM  3anyrnBaHna  co  ccbiJiKOM 
Ha  aBTopmeT  pa6oiaei  oco6eHHO  xopomo  b  tom  cjiynae, 
ecjiM  flpyroi/i  nenoBeK  i/iMeeT  flociaTOHHO  hm3kmm  ciaiyc  b 
KOMnaHMM.  Mcnonb30BaHne  Ba>KHoro  HenoBenecKoro  HMe- 
hm  noMoraeT  He  TonbKO  no6opoib  HopManbHoe  nyBCTBO 
no,qo3peHi/m,  ho  m  .qenaeT  nenoBeKa  6onee  BHMMaienb- 
HbiM;  Bpo^fleHHbm  mhctmhkt  wenaHMn  6biTb  none3HbiM 
yBejii/iHMBaeTC?!,  Kor,qa  Bbi  .qyMaeie,  hto  nepcoHa,  kotopom 
Bbi  noMoraeie,  Ba>KHa  m  BJiMfiTenbHa. 

CopManbHbiM  HH>xeHep  TaK>Ke  3HaeT,  hto  JiyHLUMM  nyTb 
MCn0Jlb30BaHMfl  flaHHOTO  TpHDKa  -  HCn0Jlb30BaTb  1/IMfl  KO- 
ro-TO  6onee  BbiLuecTonmero,  neM  6occ  wepTBbi.  M  ,qaH- 
Hbii/i  TptoK  flOBOJibHO  HeHa,qe>KeH,  ecjiM  Mcnonb30BaTb  ero 
BHyTpi/i  Manoi/i  opraHM3apMM:  aTaKyroLUMM  He  xoneT,  HTo6bi 
ero  >xepTBa  Morna  OTnycTi/iTb  KOMMeHTapMM  KOMy-HM6yqb 
M3  OTflena  MapKeTMHra.  OTnpaBMJi  tot  nnaH,  o  kotopom 
roBopMn  MHe  oflMH  M3  BaniMX  napHei/i»,  -  sto  MO>xeT  nerKO 
Bbi3BaTb  BCTpeHHbiM  Bonpoc  Bpo,qe:  "KaKOM  nnaH?  KaKOM 
napeHb?  "  M  3TO  MO>KeT  npMBeCTM  K  OTKpbITMK),  HTO  KOM- 
naHMfi  CTana  wepTBOM. 

Coo6meHMe  ot  MnTHm<a 

3anyrMBaHMe  MO>xeT  Bbi3BaTb  CTpax  nepefl  HaKa3aHM- 
eM,  KOTOpbIM  3aCT3BMT  JlhOfleM  COTpyflHMHaTb.  TaioKe  3a- 
nyrMBaHMe  MoweT  npo6yqMTb  CTpax  3anyTaTbcn  b  flenax 


mjim  6t>ub  BbNepKHyTbiM  M3  nnaHa  no  noBbimeHMK). 

JlfOflM  flOJDKHbl  3HaTb,  HTO  HenpMeMJieMO  3aBMCeTb  OT 
Hbero-nM6o  aBTopMTeia,  Kor,qa  Ha  KOHy  6e3onacHOdb. 
TpeHMpoBKa  coTpyflHMKOB  ,qon>KHa  BKJiKDHaTb  b  ce6n  06- 
yneHMe  nepcoHana  M36eraTb  bjimahma  aBTopMTeia  b  flpy- 
>KecKMX  mum  flenoBbix  OTHOLueHMnx,  ho  6e3  HaHeceHMn 
Bpe,qa  o6meHMK).  Bonee  Toro,  Ta«Me  fleMCTBMn  ,qon>KHbi 
npMBeTCTBOBaTbCn  BbICLUMM  pyKOBOflCTBOM. 


Hto  3HaeT  o  Bac  aflivmi-mcTpaMMfl 
o6LnecTBeHHcm  6e3onacHOCTM 

HaM  HpaBmca  flyMaTb,  hto  npaBmenbCTBeHHbie  opra- 
HM3ai xpaHaT  flaHHbie  o  Hac  Ha,qe>KHO  oxpahmeMbie  ot 
nodopoHHMX.  PeanbHOCTb  3aKnioHaeTC?i  b  tom,  hto  4)e- 
flepanbHbie  ynpaBJiem/m  He  TaK  ycTOMHMBbi  k  npoHMKHO- 
BeHMaM,  KaK  HaM  xoneTca  flyMaTb. 

3bohok  ot  Ms m  JImhh 

MecTo:  perMOHanbHbiM  oc|dmc  aflMMHMCTpaLjMM  o6me- 
CTBeHHOM  6e30naCH0CTM 

BpeMa:  10.18  yTpa,  neTBepr 

«3to  Mai/i  JImhh  BaHr» 

Tonoc  Ha  flpyroM  KOHLje  npoBOfla  3ByHan  npHMMpHTenb- 
ho,  noHTi/i  po6ko. 

«Mmcc  BaHr,  3to  ApTyp  ApoHflSMJi,  oc|dmc  maBHoro  mh- 
cneKTopa.  Mory  a  3BaTb  Bac  M3m?» 

«3to  -  Mai/i  J1  i/i h h »  -  OTBenaeT  OHa. 

«XopoLuo,  3to  TaK,  Mai/i  JImhh.  y  Hac  TyT  HOBbM  napeHb, 
y  KOToporo  HeT  KOMnbioTepa  m  npaMO  cei/inac  y  Hero  npM- 
opi/iTeTHbM  npoeKT,  nosTOMy  oh  i/icnonb3yeT  mom.  Mbi  pa- 
6oTaeM  b  npaBMTenbCTBe  AMepMKM,  m  ohm  HaM  roBopfiT, 
hto  y  hmx  HeT  flocTaTOHHO  .qeHer  b  OioflweTe,  HTo6bi  Ky- 
nMTb  3TOMy  napHio  KOMnbKrrep.  A  cei/inac  mom  6occ  flyMa- 
eT,  hto  9\  ona3flbiBaio  c  BbinoriHeHMeM  CBoei/i  paOoTbi,  m  He 


xoneT  cjibiLuaTb  HMKaKi/ie  M3BMHeHH?i,  Bbi  3Haeie?» 

3Ha K),  O  HeM  Bbi,  XOpOLUO» 

«He  Mornu  6bi  Bbi  MHe  noMOHb  c  6bicTpbiM  3anpocoM  Ha 
MCS?»-oh  ncnonb3yeT  i/iivm  CMCTeMbi,  rfle  3anncaHbi  Bee 
HanoronnaTenbLUHKM. 

«KOHeHHO,  HTO  BaM  Hy>KHO?» 

«riepBoe,  noi/icK  cneia  Ha  fl>K03e4)a  flwoHCOHa,  flaia 
po>KfleHMfi  07.04.69» 

riocne  He6onbLUOM  nay3bi  OHa  cnpamHBaei: 

«HTO  MMeHHO  Bbi  XOTMTe  3HaTb?» 

«KaKoi/i  HOMep  ero  CHeia?» 

OHa  npoHHTbiBaeT  ero. 

«Otjimhho,  Tenepb  MHe  HyweH  M,qeHTMc|DMKai4MOHHbiM 
HOMep  Ha  3TOT  CHeT»,  TOBOpm  3BOH3LHMM. 

Oto  6bm  3anpoc  Ha  6a30Byio  MHc|DopMai4mo  o  Hanoro- 
rmaTeiibLUHKe,  m  Mom  JImhh  roBopm  Mecro  >KMTenbCTBa, 
fleBMHbK)  4)aMMJlMK)  M3TepM  l/l  MM3  OTpa.  3BOH3LHMM  bhm- 
MaienbHO  cnyLuaeT,  noKa  OHa  roBopMT  eMy  Mecau  m  rofl 
3aBefleHM3  KapTOHKM  m  oc|dmc,  rfle  OHa  6bma  3aBe,qeHa. 

3aieM  oh  cnpaLUMBaeT  o  noflpo6HOM  3apa6oTKe  Heno- 

BeKa. 

flaHHbiM  3anpoc  Bbi3biBaeT  OTBeT,  «3a  iokom  rofl?» 

Oh  OTBenaeT,  <oa  2001 » 

Man  JImhh  roBopMT,  «oh  paBeH  $190,286,rmaTejibLHMK 
fl>KOHCOH  MMKpoTeK» 

«KaKMe-HM6yflb  flpyrne  3aprmaTbi?» 

«Hei» 


«Cnaci/i6o»,  -  roBopm  oh,  «  Bbi  6bmn  oneHb  flo6pbi». 

Tenepb  oh  Bcerfla  3bohmt  ei/i,  Korfla  eMy  Hy>KHa  Ka- 
Kaa-nn6o  MHc|DopMai4M?i,  a  y  Hero  HeT  flociyna  k  KOMnbio- 
Tepy.  Oh  CHOBa  ncnonb3yeT  nio6MMbiM  TpioK  copManbHbix 
MH>KeHepOB,  yCTaHOBMB  CB?13b  C  HeilOBeKOM  OflHa>Kflbl  - 
Bcerfla  B03BpaLnaTbc?i  k  HeMy,  HTo6bi  M36e>KaTb  HeHy>KHbix 
nOMCKOB. 

«He  Ha  cneflyK)Lnei/i  He,qejie»,  roBopMT  OHa  eMy,  noTO- 
My  hto  co6npaeic?i  noexaTb  b  KeHTymi  Ha  CBaflb6y  cbo- 
ei/i  cecTpbi.  B  nio6oe  flpyroe  BpeMn,  Korfla  OHa  6yqeT  cbo- 
6o,qHa. 

Korfla  OHa  KnafleT  Tpy6Ky,  Mai/i  JImhh  nyBCTByeT  pa- 
.qocTb,  hto  xoTb  HeMHoro  noMoma  HefloopeHeHHOMy  ro- 
cyflapcTBeHHOMy  pa6oTHMKy. 

McTopi/m  KeMT  KapTep 

ECTIM  eyflMTb  no  C^MTIbMaM  M  XOpOLUO  npOflaiOLUHM- 
Cfl  Kpi/IMl/IHailbHblM  HOBeJlTiaM,  HaCTHbie  CblLUHKM  OTJ11/IHHO 
pa36i/ipaioTC?i  b  tom,  KaK  BbiyflMTb  4)aKTbi  y  moflei/i.  Ohm 
flenaioT  oto,  Mcnonb3yn  coBepmeHHO  HeneranbHbie  MeTO- 
flbi.  Ho,  no  npaBfle  roBopn,  6onbLUMHCTBO  HC  BeflyT  3a- 
KOHHblM  6M3HeC.  C  TeX  nop,  KaK  60JlbLLIMHCTB0  M3  HMX  Ha- 
HMHailM  CBOhO  pa60Ty  B  pOJIM  nOJIMpeMCKMX,  OHM  OTJ1MHHO 
3HaioT,  hto  neranbHO,  a  hto  HeT,  m  6onbLUMHCTBO  M3  hmx 
He  >KenaioT  nepecTynaTb  3Ty  jimhmio. 

Ho  ecTb,  pa3yMeeTca,  m  MCKiiioHeHMn.  HeKOTopbie  HC 
co3flaioT  anM§M  ,qrm  napHei/i,  3aMemaHHbix  b  KpMMMHanb- 
HblX  MCTOpMnX.  OtM  napHM  M3BeCTHbl  Ha  pbIHKe  KaK  MHC|DOp- 


MaunoHHbie  6poKept>i,  yroHHeHHoe  opyxwe  flna  JiK),qeM, 
roTOBbix  HapyrnuTb  3aKOHbi.  Ohm  3HaK)T,  hto  MoryT  Bbinon- 
HMTb  JiK)6oe  3a,qaHMe  6bicipee,  ecriM  Mcnonb3yK)T  HeKcrro- 
pbie  ycKopeHHbie  MeTOflbi.  Otm  ycKopeHHbie  MeTOflbi  mo- 
ryT  HBnaTbca  npecTynHbiMM  m  OTnpaBMTb  3tmx  ntoflei/i  3a 
peweTKy  Ha  HecKonbKO  neT,  ho  3to  He  nyraeT  HeKOTopbix, 
oco6eHHO  6ecnpMHi4MnHbix  JiMHHOCTei/i. 

Me>K,qy  TeM,  HC  ypoBHeM  Bbirne  cpeflHero  -  Te,  kto  pa- 
6oiaK)T  He  b  LUMKapHbix  KOCTKDMax  b  ocjDMcax,  pacnono- 
>xeHHbix  b  caMOM  BbicoKoonnaHMBaeMOM  nacTM  ropofla,  - 
He  flenaraT  TaKMe  TMnbi  pa6oi  caMOCTOfuenbHO.  HaMHO- 
ro  npome  HaHaTb  MHc|DopMai4MOHHoro  6poKepa,  HTo6bi  oh 
c,qenan  Bee  3a  Hero. 

llapeHb,  KOToporo  Mbi  H330BeM  Kei/iT  Kapiep,  6bm  He 
o6peMeHeH  HopMaMM  stmkm. 

Oto  6bino  TMnMHHoe  fleno  «r,qe  oh  npaneT  ,qeHbrM?» 
mum  MHor,qa  «Tfle  OHa  npaneT  ,qeHbrM?»  1/lHorfla  sto  6bma 
6oraia?i  weHLUMHa,  wenatoLnaa  3HaTb,  Kyqa  My>K  cnpaian 
ee  .qeHbrM  (Bonpoc,  noneiviy  weHLUMHa  c  fleHbraMM  Bbixo- 
flMJia  3aiviy>K  3a  My>KHMHy  6e3  hmx,  Bcer,qa  ociaBanc?i  fljrm 
Kei/ua  Kapiepa  Hepa3pei±iMMOM  3ara,qKOM). 

B  stom  flene  My>K,  KOToporo  3BariM  flx<o  ,Q>kohcoh,  6bm 
«OHeHb  yMHbIM  napHeM,  KOTOpbIM  OTKpblJl  KOMnaHMHD,  3a- 
HMMaK)LHyK)C?l  BbICOKMMM  TeXHOJlOrMflMM,  CTapTOBaB  C  10 
TbicaH  flonnapoB,  KOTopbie  o,qon>KMJi  y  ceMbM  weHbi,  m 
b  MTore  c|DMpMa  npeBpaTMJiacb  b  mhoto  -  MMJUiMOHHyio 
KOMnaHMK)».  CornacHO  aflBOKaiy,  3aHMMaK)ineMycfi  pa3- 


BOflOM,  oh  npon3Ben  M3yMmejibHyK)  pa6oiy  no  coKpbiTMio 
cbomx  aKTMBOB,  i/i  Bee  y>Ke  c6i/ini/icb  c  Hor,  pa3bicKMBan  mx. 

KeMT  HaMeTi/in  ompaBHOM  tohkom  AflMi/iHi/icipapi/iK)  06- 
mecTBeHHOM  6e3onacHOCTM,  KOHpeHTpi/ipyn  mx  (fcai/mbi  Ha 
fl>KOHCOHa,  KOTopbie  coflepwanM  BecbMa  none3Hyio  mh- 
4)opMai4MK)flrm  CMTyapMM,  no,qo6HOM  flaHHOM.  BoopyweH- 
HblM  MX  MHC|DOpMai4MeM,  KeMT  MOr  npMTBOpMTben  MMLIieHbK) 
M  3aCTaBMTb  6aHKM,  6pOKepCKMe  KOHTOpbl  M  OC|DC|DLUOpHbie 
opraHM3apMM  paccKa3aTb  eMy  Bee. 

Ero  nepBbiM  3bohok  6bin  b  oc|dmc  MecTHOM  aflMMHMCTpa- 
flMM,  HOMep  KOTOpOM  6blJl  pa3MeLHeH  B  Tenec|DOHHOM  KHM- 
re.  Korfla  cnywaiflMM  B3nn  Tpy6Ky,  Kem  nonpocMn  coeflM- 
HMTb  ero  c  KeM-HM6yflb  M3  OTflena  noflaHM  mckob  3aKa3HM- 
KaM.  Eme  oflHa  nay3a  -  m,  HaKOHep,  ronoc.  Kei/iT  M3MeHMn 
cxeMy  flei/icTBM?i  m  Hanan:  «ripMBeT.  3to  TperopM  Aqaivic, 
MecTHbiM  oc|dmc  329.CnyLuaM,  n  nbuaiocb  flo6paibcn  flo 
xpaHMJiMLna,  KOTopoe  co,qep>KMT  HOMep  cneia,  OKaHHMBa- 
lOLnerocn  Ha  6363. » 

«3to  Mofl2»,OTBeTMn  My>KHMHa.  Oh  npoBepMn  HOMep  m 
flan  ero  Kei/iTy. 

3aieM  oh  no3BOHMn  Ha  Mofl2.Korfla  Man  JImhh  OTBeTM- 
na,  oh  npMflyMan,  hto  3bohmt  m3  oc|DMca  rnaBHoro  MHcnex- 
Topa  m  o  npo6neMe,  hto  KOMy-TO  flpyroMy  npMxoflMTcn  cm- 
fleTb  3a  ero  KOMnbioTepoM.  OHa  flana  eMy  bcio  MHc|DopMa- 
flMio,  b  kotopom  oh  Hy>Kflancfl,  m  noo6eLflana  cflenaTb  Bee 
B03MO>KHoe,  ecnM  eMy  noHaflo6MTcn  noMOLflb  b  6yflyLfleM. 

AHaiui3  o6MaHa 


Hto  c,qenano  ero  nonbiTKy  3c)Dc)DeKTM bhom ,  TaK  ara  yMe- 
na a  nrpa  Ha  ci/iMnaTi/ii/i  pa6oTHMKa  k  HeMy  nocne  paccKa3a 
MCTOpMM  O  3aHflTOM  KOMIIblOTepe  M  O  TOM,  HTO  «MOM  60CC 
HeflOBoneH  mhom».  JlioflM  He  npoaBJiaioT  Ha  pa6oTe  cbom 
3MOPMM  oneHb  nacTO,  ho  ecni/i  ohm  sto  flenaioT,  to  ycnex 
aTaKyrameMy  o6ecneHeH.  M  SMopMOHanbHaa  ynoBKa  b 
6efle,  He  moitim  6bi  Bbi  noMOHb  MHe?»  -  sto  Bee,  hto  Hy>K- 
HO,  HT06bl  BbIMrpaTb. 

OGmecTBeHHafi  He3ammneHHOCTb 
AflMMHMCTpapM?!  06LHeCTBeHH0M  6e30naCH0CTM  pa3Me- 
CTMJia  KOnMK)  MX  nOJIHOrO  CnpaBOHHMKa  fleMCTBMM  B  ceTM,  B 
KOTOpOM  MHOro  MHC|DOpMai4MM,  nOJie3HOM  flTI 9\  MX  pa60THM- 
kob,  ho  eme  6onee  b3>khom  ,qna  copManbHbix  MH>xeHepoB. 
Oh  coflep>KMT  a66peBMaTypbi,  >xaproHM3Mbi  m  MHCTpyKpMM, 
KaKflenaTb  3anpoc  OTHOCMTenbHO  MHTepecyioLneM  Bac  mh- 
4)opMai4MM,  KaK  onMcaHO  b  npeflbiflymeM  mctopmm. 

Bbi  xoTMTe  3HaTb  6onbLue  06  AflMMHMCTpapMM  o6me- 
CTBeHHOM  6e3onacHOCTM?  ripocTO  noMLUMTe  b  Google  mum 
BBeflMTe  cneflytoLUMM  aflpec  b  BameM  6pay3epe: 
http://policy.ssa.gov/poms.nsf/ 

HecMOTpa  Ha  to,  hto  b  areHCTBe  ywe  npoHMTanM  3Ty 
MCTOpMK)  M  yflaJIMJIM  pyKOBOflCTBO  KTOMy  BpeMeHM,  KaK  Bbi 
HMTaeTe  stm  ctpokm,  Bbi  Hai/ifleTe  OH-nai/iH  MHCTpyKpMM,  ko- 
Topbie  .qawe  flaioT  fleTanbHyio  MHctDopMapMio  o  tom,  KaKMe 
flaHHbie  cny>KainMM  AOB  BnpaBe  flaBaTb  onpefleneHHOMy 
Kpyry  nioflei/i.  ripaKTMHecKM  >Ke,  stot  Kpyr  BKnioHaeT  b  ce- 
6a  nio6oro  copManbHoro  MH>KeHepa,  KOTopbiM  MO>KeT  y6e- 


flmb  cnywamero,  hto  oh  m3  3aKOHHOi/i  opraHM3apMM. 

AiaKyjoLUMM  He  CMO>KeT  flo6nTbca  ycnexa  b  flo6bNe  mh- 
4)opMai4MM  y  cnywamero,  KOTopbiM  OTBenaeT  Ha  3bohkm 
BcexnK),qeM.  Twn  aiam,  i/icnonb30BaHHOi/i  Kei/iTOM,  pa6o- 
TaeT  JiMLUb  Torfla,  Kor,qa  nenoBeK  nonynaeT  KOHep  pa3ro- 
Bopa  c  KeM-TO,  nei/i  HOMep  Tenec|DOHa  He  flociyneH  Lunpo- 
kom  ny6nnKe  m  k  TOMy  >xe  co3,qaeTC?i  BnenaTneHMe,  hto  tot, 
kto  3BOHMT,  pa6oTaeT  b  KOMnaHMM.  3neMeHTbi,  KOTopbie 
cflenariM  3Ty  aTaKy  bo3mo>khom: 

3HaHne  HOMepa  Tenec|DOHa  Mofl 
BJiafleHMe  Heo6xoflMMOi/i  TepMHHonornei/i 
BbiflyMKa,  hto  oh  M3  oc|DMca  maBHoro  MHcneKTopa,  o  ko- 
TopoM  Ka>KflbiM  rocyflapcTBeHHbiM  cnywaLUMM  3Han  KaK  06 
areHTCTBe,  o6naflaioLneM  BnacTbK).  3to  flaeT  aTaKyrome- 
My  HeKyK)  aypy  aBTopMTeTa. 

OflHa  MHTepecHaa  fleTanb:  KaweTCfl,  hto  copManbHbie 
MH>xeHepbi  3HaioT,  KaK  npaBMJibHO  flenaTb  3anpocbi,  TaK 
hto  HMKOMy  m  b  roiioBy  He  npMfleT  no,qyMaTb,  "noneiviy  Bbi 
3BOHMTe  mhg?  "  -  .qawe  Torfla,  Korfla  c  tohkm  3peHMa  3flpa- 
Boro  CMbicna  6yqeT  norMHHei/i  o6paTMTbca  k  flpyroMy  ne- 
noBeKy  M3  flpyroro  .qenapTaivieHTa.  Bo3mo>kho,  oto  pa6o- 
TaeT  noTOMy,  hto  pa3pymaeT  Hpe3MepHyK>  o6bifleHHOCTb 
pa6onero  Ran,  m  3bohok  Ka>KeTC?i  neM-TO  Heo6biHHbiM. 

M  b  3aBepLueHMe,  aTaKy  kdlumm  He  yflOBneTBopaeTca  pa- 
30BbiM  nonyneHMeM  MHclDopMapMM,  ho  m  >KenaeT  ycTaHO- 
BMTb  6onee  npOHHbIM  K0HT3KT,  KOTOpbIM  MO>KHO  6yfleT  BOC- 
nonb30BaTbca  b  6yflymeM.  Oh  Mor  Mcnonb30BaTb  flpyrMe 


ynoBKM,  Bpo,qe  «H  nponmi  Koc|De  Ha  KnaBnaiypy».  Ho  b 
flaHHOi/i  ci/uya  141/1  h  3to  6bmo  6bi  rmoxoi/i  MfleeM,  TaK  KaK 
KJiaBi/iaiypy  mo>kho  noMeHaTb  oneHb  6bicipo. 

MTaK,  OH  l/ICn0Jlb30Ban  MCTOpMK)  o  kom-to  .qpyroM,  i/ic- 
nonb3yK)LHHM  ero  KOMnbKrrep,  KOTopaa  Morna  pacTfiHyTb- 
cn  Ha  He,qejiM:  «fla,  a  flyMan,  hto  BHepa  eMy  fla,qyT  kom- 
nbfoiep,  ho  kto-to  6onee  hobkhm  .qoroBopi/mcfl  1/1  3a6pan 
KOMnbfOTep  ce6e.  TaK  hto  3tot  LuyTHi/iK  Bee  eme  Haxoflm- 
cn  Ha  MoeM  Mecie»...  M  TaKflanee. 

KaKou  we  n  HewacmHbiu,  MHe  Hy>KHa  noMom,b.  3tm 
4)pa3bi  3aKon,qoBbiBaK)T. 


OflMH  npOCTOM  3BOHOK 

OflMH  M3  rnaBHbix  6apbepoB  flrm  aiaKyjoLnero  -  3acia- 
BMTb  3ByHaTb  CBOM  3anpOC  060CH0BaHH0  M  TMnMHHO,  HTO- 
6bi  CMJibHO  He  BbiflenaTbca  b  TeneHMe  pa6onero  p,H9\  >xep- 
TBbi.  KaK  m  c  flpyrMMM  BemaMM  b  HameM  >km3hm,  cocTaBJie- 
HMe  npaBMnbHoro  3anpoca  MO>KeT  6biTb  copeBHOBaHMeM 
ceroflHa,  a  3aBTpa  KycKOM  Topia. 

Tene4>OHHbiM  3bohok  Mapn  X'3 
flaia  /  Bpeivm:  noHe,qenbHMK,  23  HO?i6p?i,7.49  yipa 
Medo:  Mayapc6ai/i  m  Ciopn  6yxramepM?i,  HbK)-MopK 
fln 9\  6onbLUMHCTBa  ntoflei/i  6yxrajmepM?i-3TO  npopecc 
noflcneia  fleHer,  KOTopbiM  TaK  >xe  npMfueH,  KaK  m  root  aK- 
KayHT.  K  CHacTbK),  He  Bee  paccMaipMBaioT  pa6oiy  c  otmx 
no3MpMM.  Mspn  XappMC,  HanpMMep,  HaxoflMT  cboio  pa6o- 
Ty  3axBaTbiBaioLneM,  m  3TO-HacTb  npMHMHbi,  noneiviy  OHa 
CHMTaeTCfl  OflHOM  M3  JiyHLUMX  CJiy>KaLHMX  B  CBOeM  4)MpMe. 

B  stot  o6bNHbiM  noHeflenbHMK,  MapM  npMexana  Ha  pa- 
6oiy  b  OKMflaHMM  fliiMHHoro  pa6onero  f\H9\  m  6bma  oneHb 
yqMBiieHa  Tenec|DOHHbiM  3bohkom.  OHa  noflHana  Tpy6Ky  m 
npefldaBMnacb. 

«ripMBeT,  3to  IlMTep  LUennapfl.  ft  M3  Arbuclde 
Support, KOMnaHMM,  KOTopaa  3aHMMaeic?i  TexHMHecKOM 
no,q,qep>KKOM  Bamei/i  4)MpMbi.  Mbi  nonyHMJiM  HecKonbKO 
>Kano6  3a  BbixoflHbie  ot  ntoflei/i,  y  KOTopbix  6binM  npo- 


6neMbi  c  KOMnt>K)TepaMM.  ft  no,qyMan,  hto  MHe  cne,qyeT 
y3HaTb  Bee  ni/i  b  nopnqKe,  nepe,q  TeM,  KaK  Bee  BbiMflyT  Ha 
pa6oiy.  y  Bac  He  6bino  npo6neM  c  KOMnbKrrepoM  mum  c 
nOflKJIKDHeHMeM  k  ceTM?» 

OHa  OTBeTMJia,  hto  eme  He  3HaeT.  OHa  BKnioHMna  kom- 
nbfOTep,  m  noKa  oh  3arpy>Kancfl,  oh  o6t>?ichmji,  hto  ot  Hee 
Tpe6yeTcn. 

«Hy>KHO,  HTo6bi  Mbi  c,qenanM  napoHKy  TecTOB.  ft  Mory 
BM,qeTb  Ha  CBoeM  MOHMTope  to,  hto  Bbi  neHaTaeTe,  m  MHe 
Hy>KHO  npoBepMTb,  He  HapymaeTcn  jim  oto  bo  BpeMn  pa6o- 
Tbi  ceTM.  TaKHTO  Ka>KflbiM  pa3,  Korfla  Bbi  nenaTaeTe  CTpoKy, 
rOBOpMTe  MHe,  HTO  3TO,  HT06bl  9\  MOr  CpaBHMTb.  XopOLUO?» 

C  HOHHbIMM  KOLUMapaMM  O  CJlOMaHHOM  KOMnbHDTepe  M 
noTep?iHHOM  BnycTyK)  flHe,  OHa  6bina  6onee  neM  cnacTnM- 
Ba  ot  npeflno>KeHM?i  noMoinM.  Ilocne  HecKonbKMX  MOMeH- 
tob  OHa  CKa3ana  eMy:  «riepeflo  mhom  3«paH  MfleHTMcfcM- 
KauMM,  m  9\  co6MpaK)Cb  BBecTM  cbom  JiorMH.  ft  neHaTaK)  ero 
ceMHac  M  3  P  H  fl» 

"Otjimhho,  "oTBeTMJi  oh.  "ft  Bee  BM>Ky.  flanee,  Hanena- 
Tai/iTe  cbom  naponb,  ho  He  roBopMTe  MHe  ero.  Bbi  hmko- 
rfla  He  ,qon>KHbi  roBopMTb  KOMy-nM6o  cbom  naponb,  .qawe 
Tex.  cny>K6e.  ft  nMLiib  yBMwy  3Be3flOHKM  y  ce6n  -  Bam  na¬ 
ponb  3amMLneH,  TaK  hto  n  He  Mory  yBMfleTb  ero.  "HMnero 
M3  BbimecKa3aHHoro  He  6bino  npaBfloi/i,  ho  sto  noBnMnno 
Ha  MspM.  M  3aTeM  oh  CKa3an:  «C«a>KMTe  MHe,  Korfla  Bam 
KOMnbhOTep  BKniOHMTCfl». 

Korfla  OHa  CKa3ana  06  stom,  oh  nonpocnn  ee  3anycTMTb 


flBa  npmio>KeHi/m,  m  OHa  OTBeTMna,  hto  ohm  pa6oiaK)T  Hop- 
ManbHO. 

Arm  MapM  6bino  6onbLUMM  odnerneHMeM,  hto  KOMnbKD- 
Tep  pa6oiaeT  HopManbHO.  IlMTep  CKa3an:  pa,q,  hto 

CMor  y6e,qMTbCfi  b  pa6oTocnoco6HOCTM  Bamero  KOMnbK)- 
Tepa.  riocnyLuaMTe»,  -  oh  npoflorm/m",  Mbi  TonbKO  hto 
yCTaHOBMJIM  o6HOBJieHMe,  KOTOpoe  n03B0J1MT  nfOflflM  Me- 
HflTb  mx  napojiM.  He  mohim  6bi  Bbi  noTpaTMTb  eme  napoHKy 
MMHyT  m  npoBepMTb,  npaBMJibHO  Jim  oho  pa6oTaeT?" 

OHa  6bma  6naro,qapHa  3a  noMomb  n  noTOMy  c  pa,qo- 
CTbK)  cornacMnacb.  IlMTep  noMoreM  3anycTMTb  npMnowe- 
hm?i,  no3Bon?iK)LHMe  noMeHATb  naponb,  CTaHflapTHbie  ane- 
MeHTbi  OC  Windows  2000."flaBaMTe  flanbrne  m  BBeflMTe 
cbom  naponb"  -  CKa3an  oh  eM.  «Ho  He  npoM3HOCMTe  ero 
Bcnyx». 

Kor,qa  OHa  CKa3ana,  hto  BbinonHMna  3aflany,  IlMTep  ot- 
BeTMJi,  "flnn  6bicTpoM  npoBepKM,  Kor,qa  y  Bac  3anpocnT  na- 
ponb,  HanMLUMTe  «test123».3aTeM  noflTBepflMTe  ero  m  Ha- 
>KMMTe  enter " 

Oh  npoBen  ee  nepe3  npopecc  OTCoeflMHeHMn  ot  cepBe- 
pa.  Oh  nonpocMn  ee  noflo>KflaTb  napy  MMHyT,  3aTeM  npM- 
COeflMHMTbCfl  BHOBb,  nblTaflCb  B  3TO  BpeMfl  MCn0Jlb30BaTb 
ee  HOBbiM  naponb.  Oto  padoTano,  KaK  no  MaHOBeHMK)  Bon- 
Liie6HOM  nanoHKM,  IlMTep  Ka3ancn  oneHb  ycny>KnMBbiM,  m 
nocoBeTOBan  ei/i  CMeHMTb  naponb  Ha  cbom  npe>KHMM  MnM 
BbidpaTb  6onee  6e3onacHbiM  naponb  m  TaK  >xe  He  npoM3- 
HOCMTb  ero  Bcnyx. 


«Otjimhho  M3pn»,  -CKa3an  rimep.  "Mbi  He  o6Hapy>KM- 
jim  hmiokmx  c6oeB,  i/i  3to  3,qopoBO.  nocnyLuai/iTe,  ecriM  xa- 
Kne-TO  npo6neMbi  Bee  >Ke  B03Hi/iKHyr,  npodo  no3BOHme 
Ha  Arbucle.  06bNHO  a  npMHMMaio  ynacTMe  b  oco6bix  npo- 
eKTax,  ho  KTO-Hn6yflb  o6fl3aTenbHO  noMO>KeT  BaM.  "  OHa 
no6naro,qapMna  ero  m  ohm  nonpoLnarmcb. 

McTopufl  rinTepa 

BoKpyr  IlMTepa  xo^miim  onpefleneHHbie  cnyxM  -  xor,qa 
oh  eme  yHMnc?i  b  Luxone,  ero  TOBapMLUM  3HariM,  hto  oh 
6bm  KeM-TO  Bpofle  KoivinbioiepHoro  Mara,  xoTopbii/i  Morflo- 
ciaTb  niobyio  MHclDopMapMK).  Korfla  3jimc  KoHpafl  obpaTM- 
nacb  k  HeMy  3a  noMombio,  CHanana  oh  OTxa3ancfl.  C  xa- 
kom  3to  ciaTM  oh  ,qon>xeH  ei/i  noMoraTb?  Korfla  oh  yxa>XM- 
Ban  3a  Hen  m  npMrnacMn  Ha  CBMflaHMe,  OHa  OTBeTMna  eMy 
flOBonbHO  npoxnaflHO. 

Ho  ero  OTxa3  noMOHb  He  yqMBMii  ee  oneHb  CMiibHO.  OHa 
roBopMJia,  hto  OTcyTCTByeT  rapaHTMa,  hto  oh  BbinonHMT 
ee  npocb6y,  ho  sto  6bmo  KaK  npMxnioHeHMe.  1/1  bot  KaK  oh 
Bce-TaKM  comacMJic?!. 

OllMC  3aKJlK)HMTia  X0HT3XT  C  MapxeTMHTOBOM  C|DMpMOM  Ha 
flon>KHOCTb  KOHcynbTaHTa,  ho  nonoweHMfl  KOHTpaKTa  ee 
He  ycTpaMBariM.  Ilepefl  TeM,  xax  M3MeHMTb  cbom  floroBop, 
ei/i  xoTenocb  y3HaTb,  Ha  xaxMX  ycnoBMfix  paboTaioT  flpyrne 
KOHcynbTaHTbi. 

Bot  to,  xax  IlMTep  paccKa3biBaeT  3Ty  mctopmk). 

H  He  cxa3an  3timc,  hto  6bm  3HaxoM  c  JnoflbMM,  KOTopbie 
He  o>KMflajiM,  hto  a  Mory  npoBepHyTb  HexoTopbie  .qejiMLU- 


km,  a  ,qrm  MeHn  sto  6t>mo  cymMM  nycmKOM.  Kohchho,  He 
coBceM  nydfiKOM,  ho  flociaTOHHO  npocTO.  Ee  fleno  TO>Ke 
6bmO  He  CJ1MLUKOM  TpyflHbIM. 

Hqe-TO  nocne  7.  30  yipa  b  noHeflenbHMK,  a  no3BOHMn  b 
MapKeTMHroByio  KOMnaHMK)  m  pa3rc>BapMBan  c  pemcipaTO- 
poM,  CKa3aB,  hto  n  paOoiaK)  b  KOMnaHMM,  3aHMMaioLneM- 
cn  nnaHMpoBaHMeM  mx  nocoOMM  m  MHe  Hy>KHO  CBfl3aTbcn 
c  KeM-HMOyqb  M3  OyxramepMM.  He  3HaeT  jim  OHa,  kto-hm- 
6yqb  y>xe  npMLuen?  OHa  OTBeTMna,  «MHe  Kaweicn,  a  bm- 
flena  Mapn.  H  ompaBnio  Bac  k  HeM». 

Korfla  Mapn  noflHnna  Tpy6Ky,  a  paccKa3an  ei/i  mok)  Ma- 
neHbKyK)  mctopmk)  npo  KOMnbKrrep,  KOTopan  no3BOJiMna 
pacnono>KMTb  ee  ko  MHe.  lloKa  a  oOtno-mn,  KaK  CMeHMTb 
naponb,  n  6bicipo  3anorMHMncn  nofl  otmm  BpeMeHHbiM  na- 
poneM  b  CMdeMe. 

3aieM,  n  yciaHOBMn  HeOonbwyK)  nporpaMMy,  flatoLnyK) 
.qocTyn  k  mx  KOMnbKDTepHOM  CMdeMe  b  JiK)6oe  BpeMn. 
Ilocne  Toro,  KaK  9\  nonpomancn  c  MapM,  momm  nepBbiM 
flei/icTBMeM  6bmo  3aMecTM  cneflbi,  TaK  hto  hmkto  He  Mor 
y3HaTb  o  MoeM  npeObiBaHMM  b  CMdeMe.  Oto  6bino  npo- 
cto.  Ilocne  noBbimeHMn  momx  npMBMnerMM,  n  Mor  CKa- 
naTb  npociyio  nporpaMMKy  p, nn  ohmctkm  noroB  c  cama 
www.  ntsecu  rity.  n  u 

3aieM  npMLiino  BpeMn  flnn  HacTonmeM  paOoTbi.  H  3a- 
nycTMn  iiomck  nio6bix  flOKyMeHTOB  no  KnfOHeBOMy  cnoBy 
«KOHTpaKT»  m  CKanan  stm  4)ai/inbi.  3aieM  n  noMCKan  eme 
HeMHoro  m  3amen  b  ocHOBHyK)  flMpeKTopMK),  r,qe  xpaHM- 


ni/icb  Bee  4)MHaHC0Bbie  OTHeTbi.  TaK  hto  a  cjiowmti  BMecie 
4)ai/mbi  KomaKTOB  m  ciimckm  rmaTewei/i. 

Otimc  Morna  M3yHMTb  KomaKTbi  m  yBMfleTb,  CKOJibKO  ohm 
nnaTfiT  .qpyrMM  KOHcynbTaHTaM.  Pa36MpaTb  Bee  3tm  dpai/i- 
nbi  -  3to  ee  pa6oia.  Cbok)  3aflany  a  BbinoiiHMn. 

pacnenaian  HeKOTopbie  cfDaMnbi,  KOTopbie  CKonMpo- 
Ban  ce6e  Ha  amok,  HTo6bi  OHa  noBepMJia.  nonpocMn  ee 
BCTpeTMTb  MeHa  m  KynMTb  o6e,q.  Bbi  6bi  BMfleriM  ee  HM140, 
Kor,qa  OHa  yBMflena  KMny  6yMar.  «He  MoweT  6biTb,»  -  CKa- 
3ana  OHa,  «He  MO>KeT  6biTb». 

He  npMHec  amckm  c  co6om.  Ohm  6binM  arm  Hee  npM- 
MaHKOM.  CKa3an,  hto  ei/i  npM,qeTC?i  3ai/iTM  ko  MHe,  HTo6bi 
3a6paTb  mx.  Pa3yMeeic?i,  a  Hafleanca,  hto  OHa  BbicKa>KeT 
cbok)  npM3HaTenbHOCTb  3a  OKa3aHHyK>  mhom  ycnyry. 

CooSmeHMe  ot  Mmthmkb 

Oto  yflMBMTenbHO,  KaK  MHororo  MO>KeT  ,qo6MTbc?i  co- 
UManbHbiM  MH>KeHep,  npaBMJibHO  cocTaB rma  cbom  3a- 
npoc.  OcHOBHaa  npeflnocbinKa-npMBiieHeHMe  nenoBeKa 
aBTOMaTMHecKM  k  OTBeTy,  6a3Mpyacb  Ha  ncMxonorMHecKMX 
npMHUMnax,  m  cnoco6HOCTb  nono>KMTbCfl  Ha  MeHTanbHbie 
oco6eHHOCTM  nenoBeKa,  npMHMMafOLnero  3BOHaLnero  3a 
CBOerO  COK)3HMKa. 

AHarm3  o6MaHa 

3bohok  IlMTepa  b  MapKeTMHroByK)  KOMnaHMK)  npeflCTa- 
BrmeT  co6om  HaM6onee  ocHOBHyK)  (fcopMy  couManbHOM 
MH>xeHepMM  -  npocTOM  3anpoc,  KOTopbiM  Tpe6yeT  He6onb- 
luom  no,qroTOBKM,  6a3MpyhOLHMMca  Ha  nepBOM  noflxofle  m 


3aHMMaK)Lnm/i  napy  Mi/myT. 

TaK  hto  y  Mapi/i  He  6bino  ocHOBaHi/m  npeAnonaraTb,  hto 
ee  o6MaHynn. 

3to  fleno  npornno  ycneuiHO  6naroAapn  TpeM  TaKTmoM. 
llepBoe,  oh  cbirpan  Ha  nyBCTBy  cipaxa  MapH  -  3acTaBnn 
ee  noflyMaTb,  hto  KoivmbioTep  MO>KeT  cnoMaTbcn.  3aieM 
oh  a  an  ei/i  Bpeivm  3anycimb  napy  npi/moweHi/ii/i,  TaK  hto 
OHa  Morna  y6eAHTbcn,  hto  Bee  pa6oTaeT  HopManbHO.  3a- 
TeM,  oh  cbirpan  Ha  ee  nyBCTBe  6naroAapHOCTi/i  3a  noMOLAb 
b  npoBepKe  KOMnbhOTepa. 

He  no3Bonnn  en  npoi/i3HecTM  HOBbii/i  naponb  Bcnyx,  p,a- 
>xe  eMy,  ni/rrep  yKpenwn  ee  bo  m HeH i/i m ,  hto  6e3onacHOCTb 
KOMnbioTepHoi/i  CMCTeMbi  4)npMbi  wrpaeT  p,nn  Hero  6onb- 
Liiyio  ponb.  3to  yKpenwno  ee  yBepeHHOCTb,  hto  oh  -  3a- 
KOHHbiM  pa6oTHMK,  TaK  KaK  3aLAMLAaeT  ee  i/i  KOMnaHi/iio. 


llojiMLjeMCKi/m  Ha6er 

ripeflciaBbTe  ce6e  TaKyK)  Kapn/my:  npaBmeribCTBO  nbi- 
TaeTcn  noi/iMaTb  nenoBeKa  no  i/iMem/i  Apiypo  CaHHe3,  ko- 
Topbii/i  pacnpodpaHneT  6ecnnaTHO  4)MJibMbi  nepe3  mh- 
TepHeT.  roniiMByflCKHe  KOMnam/in  yTBepwflafOT,  hto  oh  Ha- 
pymaeT  mx  npaBa,  a  oh  cnmaeT,  hto  numb  nbuaeicn  no,q- 
TOJlKHyTb  MX  K  peLLieHMK)  O  pa3MeiHeHMM  C^MTIbMOB  B  ceTi/i 
,qrm  CKaHKM.  Oh  .qenaeT  BbiBOfl,  hto  TaKoe  .qei/icTBO  MoweT 
CTaTb  XOpOLUMM  MCTOHHMKOM  flOXOflOB  CTyflMM,  KOTO- 
pbie  o6biHHO  nrHopnpyhOTcn  BceMi/i. 

Opflep  Ha  o6bicK,  no>KanyMCTa 

npn,qn  no3,qHO  HOHbK)  flOMOM,  oh  eme  M3flaneKa  3aMe- 
ti/iji,  hto  OKHa  b  ero  KBapTi/ipe  He  ropsT,  xota  b  oflHOM  m3 
hmx  oh  ocTaBrmn  CBeT. 

Oh  pa36yqMn  coceqeM  m  BbmcHMJi,  hto  b  3qaHMM  6bm 
coBepmeH  nojiMpei/icKMM  pei/iq.  Ho  ohm  3acTaBMJiM  Bcex 
>KMJibi40B  BbiMTM  Ha  yrmpy,  M  hmkto  He  3Han,  B  HbeM  KBap- 
TMpe  ohm  ycTpoMiiM  3acaqy.  Oh  TonbKO  Mor,qo6aBMTb,  hto 
ohm  BbiHOCMiiM  KaKMe-TO  Tnweribie  npeqivieTbi.  l/l  OHM  He 
BblBOflMTIM  HMKOTO  B  HapyHHMK3X. 

ApTypo  npoBepMJi  cbok)  KBapTMpy.  IlnoxoM  HOBOCTbK) 
6bino  yBeflOMneHMe  M3  normpMM,  HTo6bi  oh  CBH3ancn  c 
HMMM  Hepe3  TpM  flHfl.  A  eLL|e  XyflLIieM  HOBOCTbK)  6blJ10  TO, 
hto  ohm  3a6panM  Bee  ero  KOMnbKrrepbi. 


Apiypo  pacTBopi/mcfi  b  hohm,  ocTaBLUMCb  HoneBaTb  y 
CBoero  flpyra.  Ho  Hei/i3BecTHOCTb  Mynmia  ero.  KaK  noriM- 
14 v\9\  Bee  y3Hana?  HeyweriM  ohm  cneflMJiM  3a  hmm,  ho  flariM 
eMy  LuaHC  yi/iTM?  Mjim  cnyHMnocb  hto-to  .qpyroe?  A  MO>KeT 
jim  oh  npe,qnpMHflTb  hto-to,  HTo6bi  He  ye3>KaTb  M3  ropofla? 

ripe>Kfle  neM  HMTaTb  .qanbLue,  ocTaHOBMTecb  m  3a,qy- 
MaMTecb:  Bbi  MO>KeTe  npeflCTaBMTb,  k3kmm  o6pa30M  no- 
ji m umfi  MO>KeT  npoHfoxaTb  npo  Bac  Bee?  yHMTbiBaa,  hto 
Bbi  He  3acBeTMiiMCb  b  noiiMTMHecKOM  fle^TenbHOCTM,  y  Bac 
HeT  ,qpy3eM  b  noriMUMM,  iokmm  o6pa30M  ohm  MoryT  3HaTb 
o  Bac,  npocTOM  ropo>KaHMHe,  bckd  MHc|DopMai4MK)?  Mum  3to 
nocTapanca  couManbHbiM  MH>KeHep? 

OGflypMBaa  iiojimmmk) 

ApTypo  yflOBneTBopMn  cbok)  noTpe6HOCTb  b  MHc|DopMa- 
14MM  cneflyKDLUMM  cnoco6oM:  ,qrm  Hanana,  oh  Hameii  ho- 
Mep  6nM>KaMLuero  Mara3MHa  BMfleo-npoioTa,  no3BOHMn  mm 
m  y3Han  HOMep  mx  dpaKca. 

3aTeM  oh  no3BOHMii  b  aflBOKaTCKyK)  KOHTopy  m  3anpo- 
cmji  OTflen  no  3anMcaM.  Korfla  ero  coeflMHMiiM,  oh  npefl- 
CTaBMncn  cneflOBaTeneM  OKpyra  Lake  m  3anBMn,  hto  eMy 
Heo6xoflMMO  neperoBopMTb  c  KnepKOM,  xpaHnmMM  mh- 
4)opMai4MK)  o  flOKa3aTenbCTBax. 

«3tO  3»,  —  OTBeTMJia  >KeHLHMHa.  «0,  ottimhho»,  —  CKa3an 
OH.  «flenO  B  TOM,  HTO  npOLimOM  HOHbK)  6blJl  peMfl  B  KBap- 
TMpe  nofl03peBaeMoro  m  cei/inac  n  nbiTarocb  h3mtm  noKa- 
3aHMe  npMca>KHoro». 

«Mbi  pacnonaraeM  MHc|DopMai4MK)  no  aflpecy»,  -  OTBe- 


Ti/ina  OHa  eMy. 

Oh  flan  ei/i  cbom  aflpec,  m  ee  ronoc  3a3Bynan  B3BonHO- 
BaHHO.  «0,  fla»,  -  BbifloxHyna  OHa,  «H  3HaK>  o  neM  penb. 
fleno  o  HapyrneHMH  aBTopcKMX  npaB». 

"fla,  to  caMoe.  H  MLfly  noKa3aHne  npMcn>KHoro  m  Koni/iK) 
yBeflOMneHMn. " 

"Omi/iHHO,  ohm  coBceM  HeflaneKO. " 

«BenMKonenHO.  nocnywaMTe,  n  cei/inac  He  Ha  pa6oneM 
Mecie  m  nepe3  1 5  MMHyT  y  MeHn  BCTpena  no  aTOMy  fleny.  M 
9\  6bin  HacTonbKO  paccenHHbiM,  hto  3a6bin  4)ai/inbi  flOMa. 
Ho  BpeMeHM  BepHyTbcn  y  MeHn  ywe  Hex  He  moitim  6bi  Bbi 
OTnpaBMTb  MHe  KOnMM?» 

«KoHeHHO,  6e3  npo6neM.  H  cflenaio  KonMM,  Bbi  MO>xeTe 
npMMTM  npnMO  cei/inac  m  3a6paTb  mx». 

«3flopoBO,  ho  noHMMaeie,  n  cei/inac  Ha  flpyroM  KOHpe 
ropofla.  He  moitim  6bi  Bbi  OTnpaBMTb  mx  MHe  no  4)ai<cy?» 

Oto  co3flano  He6onbLiiyio  npo6neMy,  ho  BnonHe  npe- 
oflonMMyio.  «y  Hac  3flecb  HeT  4)ai<ca»,  -  OTBeTMna  OHa. 
«Ho  4)aKC  ecTb  b  oc|DMce  aia>KOM  HM>xe.  flyMaio,  ohm  no- 
3Bonm  MHe  Bocnonb30BaTbcn  mm». 

Oh  CKa3an:  «flaBai/iTe  n  no3BOHio  b  3tot  oc|dmc  m  nonpo- 
Liiy  MX». 

JleflM  b  oc|DMce  OTBeTMna,  hto  MoweT  noMOHb,  ho  eM  6bi 
xoTenocb  3HaTb,  kto  3a  oto  3annaTMT.  Em  HyweH  6bin  ho- 
Mep  cneTa. 

«H  y3Haio  HOMep  cneTa  m  nepe3BOHio  BaM»,  -  OTBeTMn 
OH. 


3aieM  oh  CHOBa  no3BOHmi  b  aflBOKaTCKyio  KOHTopy, 
npeflCTaBi/mcn  noni/meMCKi/iM  m  npocro  cnpocmi  cexpeTa- 
p a  HOMep  cneia  flaHHoro  oc|DMca.  Be3  Manei/iLuero  coMHe- 
Hl/lfl  eMy  OTBeTMJlM. 

3boha  o6paTHO  b  ocIdi/ic,  HTo6bi  npeflocTaBMTb  HOMep 
cneia,  oh  nonyTHO  msbhhwich  nepe,q  ne,qi/i,  kotopom  npi/i- 
rnnocb  cnycKaTbca  aia>KOM  Hi/i>xe,  HTo6bi  ompaBrnb  eMy 
4)aKc. 

3aMeTKa 

OTKyqa  couManbHbiM  i/iH>xeHep  3HaeT  fle Tarm  mhoit/ix 
onepauMM-nojiMuei/iCKHX  flenapiaMeHTOB,  oc|dmcob  npoxy- 
paiypbi,  fleaTenbHOCTM  Tenec|DOHHbix  KOMnaHi/11/1,  cneuM- 
4)MHecKMX  opraHM3ai4MM,  Mb n  fleaTenbHOCTb  CBfl3aHa  c  Te- 
neKOMMyHMKaUMflMM  I/I  KOMnbHDTepaMl/l,  1/1  MO>KeT  nOMOHb 
b  ero  aiaKax?  lloTOMy  hto  ero  pa6oia-3HaTb  3to.  TaKi/ie 
3HaHi/ifi  -  TOBap  couManbHoro  i/mweHepa,  TaK  KaK  ABrmioT- 
cn  opy>KneM  b  flocn/i>KeHi/ii/i  perm. 

CoKpbiTue  ero  nym 

Apiypo  Taioxe  npeflCTonno  npe,qnpi/iH?iTb  eme  napy 
LuaroB.  Bcer,qa  6bma  B03M0>KH0CTb,  hto  KTO-Hn6yqb  Bee 
pa3HioxaeT  1/1,  npi/iexaB  b  Mara3i/iH,  CTOJiKHeTcn  c  napoHKOi/i 
KonoB,  KOTopbie  o6Hapy>KaT  CBoe  npi/icyTCTBi/ie  Jii/iLUb  to- 
r,qa,  Kor,qa  KTO-Hi/i6yqb  nonpo6yeT  y3HaTb  npo  npi/iLue,qLui/ii/i 
4)aKC.  Oh  BbDK,qan  HeMHoro  i/i  3aieM  BHOBb  no3BOHi/m  b 
oc|dmc,  HTo6bi  ySefli/iTbca,  hto  ne,qi/i  oTnpaBMJia  c^axc. 

3aTeM  oh  no3BOHnn  b  flpyroi/i  Mara3i/m  m  i/icnonb30- 
Ban  ynoBKy  no  TeMe  «KaK  oh  6naro,qapeH  3a  npe,qocTa- 


Bnem/ie  pa6oTt>i  m  eMy  xoneicn  HanucaTb  6naroflapcTBeH- 
Hoe  nucbMO  MeHeflwepy,  Kcrroporo,  kctotm,  KaK  30ByT?»  C 
3TI/IM  ManeHbKMM  KyCOHKOM  MHC|DOpMai4MM  OH  n03B0HMJ1  B 
nepBbiM  Mara3MH  m  CKa3an,  hto  eMy  Heo6xoflMMO  nepero- 
Bopmb  c  mx  MeHefl>KepoM.  Korfla  Ha  flpyroM  KOHfle  npoBO- 
fla  noflHflJiM  Tpy6Ky,  Apiypo  CKa3an:  "3flpaBCTByi/iTe,  3to 
OflBapfl  M3  Mara3MHa  Ha  628  b  XapTc|DMnbfle.  Mom  MeHe- 
flwep,  AHHa  CKa3ana  no3BOHMTb  BaM.  y  Hac  ecTb  KJiMeHT, 
KOTOpbIM  Hpe3BblHaMHO  paCCTpoeH  -  KTO-TO  flafl  eMy  4)aKC 
He  Toro  Mara3MHa.  Oh  3flecb,  >KfleT  oneHb  Ba>KHoro  4)aK- 
ca,  KOTopbiM  no  OLUM6Ke  6bin  HanpaBneH  b  Bam  Mara3MH. 
"MeHe,q>Kep  noo6eLflan  HaMTM  stot  4)aKC  m  OTnpaBMTb  b 
Mara3MH  b  Xapic|DMnbfle  cpa3y  >xe. 

Apiypo  y>xe  >Kflan  bo  btopom  Mara3MHe,  Korfla  4)aKC 
npMmen  Tyfla.  3anonyHMB  KonMM,  oh  no3BOHMn  neflM  M3 
oc|DMca  m  no6naroflapMn  ee,  flo6aBMB,  hto  stm  KonMM  He- 
o6n3aTenbHO  B03BpaLflaTb,  mx  mo>kho  BbiKMHyTb.  3aieM  oh 
no3BOHMn  MeHe,q>Kepy  nepBoro  Mara3MHa  m  Taioxe  nonpo- 
cmji  ero  BbiKMHyTb  KonMM  4)aKca.  TaKMM  o6pa30M,  He  ocia- 
nocb  yiiMK  o  ero  flemeribHOCTM,  KpoMe  pa3roBopoB.  C014M- 
anbHbie  MH>xeHepbi  3HaioT,  hto  6e3onacHOCTb  HMKorfla  He 
6biBaeT  JiMmHei/i. 

flei/icTByn  b  flaHHOM  HanpaBneHMM,  Apiypo  flawe  He 
npMLunocb  nnaTMTb  fleHer  3a  nonyneHMe  (JiaKca,  m  flawe 
eciiM  6bi  noiiMflMfl  nonBMnacb  b  nepBOM  Mara3MHe,  y  Hero 
y>xe  6binM  Ha  pyKax  KonMM,  m  k  TOMy  BpeMeHM  oh  6bi  ywe 
6bm  BHe  npeflenoB  mx  flocnraeMOCTM. 


KoHeu  3tom  MCTopnn:  noKa3aHMe  npnca>KHoro  1/1  npe- 
Aynpe^fleHne  noKa3ann,  hto  nojiMpnn  6bmo  xopomo  m- 
BecTHO  o  fleflTeiibHOCTM  Apiypo.  3to  to,  hto  eMy  cneflo- 
Bano  3HaTb.  K  nonyHoni/i  oh  nepeceK  rpaHMpy  LUTaTa.  Ap- 
Typo  6bin  Ha  nyTi/i  k  hobom  >ki/i3hm,  roTOBbii/i  HanaTb  cbok) 
fle^TenbHOCTb  3aHOBO. 

AHarm3  o6MaHa 

JltoflH,  KOTopbie  Hanp?iMyK)  pa6oTaioT  b  KaKMX-.ni/i6o  no- 
BepeHHbix  oc|DHcax,  b  hk)6om  cnynae,  HaxoflflTcn  b  npn- 
mom  KOHTaKTe  c  i/icnonHi/iTennMi/i  3aKOHa  -  OTBenatoT  Ha 
Bonpocbi,  flenatoT  ,poroBopeHHOCTi/i,  nonynafOT  coo6me- 
H  I/I  FI.  KTO-HM6yflb  flOCTaTOHHO  Xpa6pblM,  HT06bl  Ha3BaTb- 
cn  noriMpei/iCKMM,  npeflCTaBMTeneM  Lnepi/ic|Da  min  KeM-TO 
eme,  MO>xeT  ,po6i/iTbCFi  MHororo.  Pa3yMeeTCFi,  ecni/i  oh  He 
BJiafleeT  TepMi/monon/iei/i  min  cnoTbiKaeTCFi  nepe3  Ka>K,qoe 
cnoBO  ot  CTpaxa,  hi/ikto  He  otboti/it  Ha  ero  3anpoc. 

CooSmeHne  ot  MuTHUKa 

Bcfi  npaBfla  3aKnioHaeTCFi  b  tom,  hto  hmkto  He  3acTpa- 
xoBaH  ot  o6MaHa  co  CTopoHbi  copi/ianbHoro  MH>KeHepa. 
M3-3a  TeMna  Hawei/i  noBceflHeBHOM  >ki/i3hi/i  HaM  He  XBa- 
TaeT  BpeMeHi/i,  HTo6bi  3a,qyMaTbCFi  Hafl  npi/iHFiTi/ieM  KaKO- 
ro-TO  peweHi/m,  fla>xe  oneHb  Ba>KHoro  flna  Hac.  3anyTaH- 
Hbie  CMTyapi/n/i,  HexBaTKa  BpeMeHi/i,  SMopMOHanbHoe  Ha- 
npa>KeHMe  MoryT  oneHb  nen<o  c6nTb  Hac  c  TonKy.  TaKi/iM 
o6pa30M,  Mbi  npHHMMaeM  peweHi/ie  b  cneuiKe,  He  aHani/i- 
3npya  nonyneHHyK)  i/mc|DopMapMio,  TaKoi/i  npopecc  Ha3bi- 
BaeTC?i  aBTOMaTMHecKMM  OTBeTOM.  3to  pa6oTaeT  1/1  c  rocy- 


flapcTBeHHbiMM,  ropo,qcKMMM  i/i  MecTHbiMM  npeflciaBMTe- 
rmMM  3aKOHa.  Mbi  Bce-nioflu. 

riojiyHeHMe  Heo6xo,qmvioro  ,qe6eTHoro  KO,qa  6bmo  pe- 
meHO  c  noMOLUbio  o6biKHOBeHHoro  Tenec|DOHHoro  3BOHKa. 
3aTeM  Apiypo  cbirpan  Ha  CMMnaTMM  co6ece,qHMKa  c  noivio- 
mbK)  KapTbi  a-n 9\  «nepe3  1 5  Mi/myT  y  ivieHn  BCTpena  no  3to- 
My  ,qejiy».  M  n  6bin  HacTonbKO  paccenHHbiM,  hto  3a6bin 
4)ai/mbi  flOMa.  Ho  BpeMeHM  BepHyTbcn  y  ivieHn  y>Ke  HeT.  " 
OHa  .qei/iCTBmejibHO  no>Kanena  ero  1/1  penmna  noMOHb. 

3aTeM,  ncnonb3yn  He  o^mh,  a  flBa  Mara3MHa,  Apiypo 
o6e3onaci/m  ce6n  ot  apecia  bo  Bpeivm  nojiyneHMa  4)aK- 
ca.  CymecTByioT  m  flpyrMe  cnoco6bi  3aipyqHeHMn  OTcne- 
>Ki/iBaHi/in  4)aKca:  BMedo  ompaBKi/i  ero  b  flpyroi/i  Mara3MH, 
aiaKyioLUHM  MoweT  ,qaTb  HOMep,  KOTopbiM  6yqei  noxo>K  Ha 
HOMep  4)aKca,  ho  Ha  caMOM  flene  6yqei  nBimibcn  HOMe- 
poM  6ecnnaTHoro  i/iHTepHeT  -  cepBi/ica,  KOTopbiM  npM  no- 
iiyHeHi/ii/i  4)ai<ca  p nn  Bac,  aBTOMan/iHecKi/i  nepewneT  ero 
Ha  Bam  e-Mai/in.  TaKi/iM  o6pa30M,  oh  MO>xeT  6biTb  CKanaH 
npnivio  Ha  KOMnbioTep  aiaKyioLnero,  KOTopbiM  HMrfle  He  3a- 
CBeTi/iTcn,  m  b  6y,qyLneM  y  Hero  He  B03HMKHeT  npo6neM.  K 
TOMy  >xe,  aflpec  e-Mai/m  mum  aneKTpoHHbiM  HOMep  (fcaKca 
MoryT  6biTb  yHMHTO>KeHbi,  KaK  TonbKO  3a,qaHMe  6yqei  Bbi- 
noriHeHO. 


□epeBOflfl  cTpenKM 

Mono,qoM  nenoBeK,  KOToporo  a  Ha30By  Mai/iKnoM  llap- 
KepoM,  6t>m  M3  Tex  nhoflei/i,  KOTopbie  coo6pa>KaK)T  HeMHO- 
ro  no3,qHO,  hto  xopomo  ormaHMBaeMaa  pa6oia  flociaeica 
o6bNHO  nfOflflM,  okohhmblumm  Korme,q>K.  y  Hero  6bm  rnaHC 
nociynMTb  b  MecTHbiM  Konne,q>K  c  nonyneHMeM  h3ctmhhom 
CTMneHflMM  m  3ai/iMa  Ha  o6yneHMe,  ho  3to  3HaHMno  pa6o- 
TaTb  HonaMM  m  BbixoflHbiMM,  HTo6bi  rmaTMTb  3a  apeH,qy, 
e,qy,  ra3  m  aBTO  CTpaxoBKy.  Mai/iKii,  KOTopbiM  Bcerfla  nio6Mn 
HaxoflMTb  KopoTKMe  nyTM  pemeHMa  npo6neMbi,  no,qyMan, 
HTO,  B03M0>KH0,  CymeCTByeT  flpyroi/l  nyTb,  KOTOpbIM  n03B0- 
timt  6bicTpee  BbirmaTMTb  flonr  m  3aTpaTMTb  MeHbrne  ycM- 
J1MM.  fleno  B  TOM,  HTO  OH  3aHMMaJ1C?l  M3yneHMeM  KOMnbK)- 
TepoB  c  flec?iTM  neT  m  HaxoflMJi  3aMaHHMBbiM  M3ynaTb  mx 
pa6oTy,  TaK  hto  oh  peLUMn  nocMOTpeTb,  MoweT  jim  oh  co- 
3flaTb  ce6e  ycKopeHHbiM  amiuiom  6aKanaBpa  KOMnbKrrep- 
HblX  HayK. 

nojiyneHne  flMrmoMa  6e3  noneTa 

Oh  Mor  BnoMMTbca  b  KOMnbKrrepHyK)  CMCTeMy  rocyqap- 
CTBeHHoro  yHMBepcMTeTa,  HaMTM  3anMCM  Toro,  kto  nony- 
HMJl  flMnnOM  C  OUeHKaMM  «XOpOLUO»  M  «OTJ1MHHO»,  CKOIIM- 
poBaTb  mx,  BnMcaTb  CBoe  mms  m  flo6aBMTb  b  3anMCM  Bbi- 
nycKHMKOB  Toro  rofla.  06flyMbiBaa  3Ty  Mfleto,  oh  noHan, 
hto  cymecTBytoT  m  flpyrMe  3anMCM  m  CTyqeHTax,  npo>KMBa- 


K)L hhx  b  KaMnyce,  mx  nnaTewax.  M  co3,qaBaa  3anncn  nmub 
o  npocnyLuaHHbix  Kypcax  m  Knaccax,  mo>kho  CMJibHO  npo- 
KOJlOTbCfl. 

CocTaBnaa  rmaH  flanbwe,  oh  noHnn,  hto  MoweT  flo- 
CTi/iHb  CBoei/i  perm,  nocMOTpeB,  HeT  jim  BbinycKHMKOB  c  ero 
4)aMMJinei/i,  nonyHMBLUHX  cieneHb  KOMnbioTepHbix  HayK  b 
COOTBeTCTByhOLUHM  0Tpe30K  BpeMeHM.  ECJll/l  TaK,  MO>KHO 
JlMLUb  M3MeHMTb  JIMHHbl M  COpMaJIbHblM  HOMep  Ha  paOOHMX 
4)opMax;  Jno6an  KOMnaHMfl,  npoBepaioLnaFi  ero  wvm  m  jimh- 
HblM  COpMaJIbHbll/l  HOMep,  yBMflMT,  HTO  OH  fleMCTBMTeilbHO 
BJiafleeT  yKa3aHHbiM  3BaHMeM  (eio  He  noHATHO  6onbLUMH- 
CTBy  moflei/i,  ho  OHeBMflHO  ,qrm  Hero,  hto  ecriM  oh  yKaweT 
oflMH  copManbHbii/i  HOMep  Ha  3anBneHMM  o  npweMe  Ha  pa- 
6oTy  i/i  3aTeM,  ecni/i  ero  Hai/iMyT,  yKaweT  cbom  peanbHbiM. 
EonbLUMHCTBO  KOMnaHi/iM  HMKorfla  He  npoBepaKDT,  Hen  HO¬ 
Mep  yKa3an  HaHMMaioLUMMCfl). 

BKnHDHaflCb  k  npo6neMe 

KaK  Hai/iTH  Mai/iKna  llapKepa  b  yHi/iBepci/iTeTCKi/ix  3ann- 
c ax?  Oh  npeflCTaBnan  ce6e  3to  TaK:  noMTM  b  rnaBHyio  6m- 
6nMOTeKy  b  yHMBepcMTeTCKOM  KaMnyce,  cecTb  3a  KOMnbio- 
TepHbiM  TepMMHan,  bbimth  b  MHTepHeT  m  nonyHMTb  flocTyn 
k  cai/iTy  yHMBepcMTeTa.  3aTeM  oh  no3BOHMii  b  perMCTpapM- 
OHHblM  OC|DMC.  C  OTBeTMBLUMM  HeilOBeKOM  OH  npOBeil  CT3H- 
flapTHyio  flrm  copManbHoro  MH>KeHepa  6ece,qy:  3bohkd 

M3  KOMnbioTepHoro  peHTpa,  Mbi  MeHaeM  KOHc|DMrypai4MK) 
ceTM  m  xotmm  y6eflMTbc?i,  hto  He  HapyuiMiiM  Bam  flocTyn. 
K  KaKOMy  cepBepy  Bbi  no,qKJHOHaeTecb?» 


«Hto  3HaHMT  cepBep?»  -  cnpocMnM  ero. 

«K  KaKOMy  KOMnbfOTepy  Bbi  npncoe,qi/ihmeTecb,  xorpa 
xoTi/ue  nonyHMTb  axafleiviMHecxyio  MHc|3opMapMK)  o  ciy- 
,peHTax?» 

OTBeT  admin.rnu.edu  flan  eMy  Mivm  xoivmbioTepa,  b  xo- 
TopoM  xpaHHJiMCb  3anMCM  o  CTyqemax.  3to  6bin  nepBbii/i 
xyconex  ronoBonoMXM.  Tenepb  oh  3Han  cbok)  penb. 

LINGO: 

Dumb  terminal  -"HeMOM  TepMMHan".  TepMMHan,  koto- 
pbiM  He  co,qep>Km  cbom  MMxponpopeccop.  Taxne  TepMi/i- 
Hanbi  MoryT  npMHMMaTb  nmub  npocTbie  xoMaHflbi  m  oto- 
6pa>KaTb  6yKBbi  m  pMc|Dpbi 

Oh  BnenaTan  tot  URL  m  He  nonyHMn  OTBeTa  -  xax  m 
o>KMflanocb,  TaM  CTonn  (fcai/ipBon,  6noxMpyioLpMM  pocTyn. 
Oh  3anycTMn  nporpaMMy,  OTo6pa>xaioLpyK)  HanMHMe  cep- 
b  1/1  cob,  KOTopbie  oh  Mor  3anycTMTb  Ha  yqaneHHOM  xoMnbio- 
Tepe  1/1  Harnen  OTxpbiTbiM  nopT  TeriHeTa,  xoTopbiM  no3BO- 
nnn  KOMnbioTepy  yqaneHHO  npMcoepMHMTbcn  k  ppyroMy 
KOMnbhOTepy  m  nonyHMTb  k  HeMy  pocTyn,  Tax  xax  mo>xho 
6bino  Mcnonb30BaTb  dumb  terminal .  Bee,  hto  eMy  Hy>XHO 
6bino  3HaTb,  HTo6bi  nonyHMTb  pocTyn-ara  odbNHbiM  norMH 
nonb30BaTenn  m  naponb. 

Oh  eme  pa3  no3BOHMn  b  pen/icTpapMOHHbii/i  oc|dmc,  npM- 
cnyLUMBancb  BHMMaTenbHO,  HTodbi  ydepMTbcn,  hto  pa3ro- 
BapMBaeT  c  ppymM  nenoBexoM.  EMy  OTBeTMna  >xeHLpM- 
Ha,  m  oh  onsTb  npeflCTaBMncn  padoTHMXOM  xoMnbioTepHO- 
ro  peHTpa.  Oh  cxa3an,  hto  ohm  ycTaHOBMnM  hobbim  npo- 


,qyKT  ,qrm  xpaHeHi/m  aflMi/iHi/icTpaTi/iBHbix  3ani/iceM  1/1  npo- 
cut,  HTo6bi  OHa  npHcoeflMHi/macb  k  hobom  ci/icTeivie,  koto- 
pan  Bee  eme  b  CTafli/ii/i  Tecia,  HTo6bi  npoBepi/iTb,  npaBi/mb- 
ho  ni/i  OHa  pa6oTaeT.  Oh  flan  ei/i  IP-aflpec  m  npoBen  nepe3 
Becb  npoflecc. 

OaKTMHecKM,  IP  — aflpec  npi/maflnewan  KOMnbKrrepy 
Mai/iKna  b  6n6nnoieKe  KaMnyca.  Mcnonb3yn  BbimeHa- 
3BaHHbM  b  3Toi/i  rnaBe  npoflecc,  oh  co3flan  CHMynmop 
nporpaMMbi  -noByniKM,  HTo6bi  y3HaTb  nofl  ioki/im  non/iHOM 
m  naponeM  OHa  3axoflMT  b  ci/icTeiviy  CTyfleHHecKMX  3ann- 
ceM.  «He  pa6oiaeT»,  -  OTBeTMna  OHa.  «Bbiflaeicn  coo6- 
LfleHMe,  hto  non/iH  HeBepeH». 

K  aTOMy  MOMeHTy,  CMMynmop  nepeflan  ci/iMBonbi  i/iMe- 
hm  ee  aKKayHTa  1/1  naponn  Ha  TepMi/man  Mai/iKna;  mi/ic- 
c i/m  BbinonHeHa.  Oh  OTBeTi/in  ei/i,  hto  HeKOTopbie  aKKayHTbi 
eLfle  He  nepeHeceHbi  Ha  3Ty  Mami/iHy.  Ho  cei/inac  oh  BHe- 
ceT  ee  aKKaym-  1/1  nepe3BOHMT  e\A.  OneHb  BHi/iMaTenbHbiM 
K  COKpbITMK)  CneflOB,  KaK  I/I  BCflKI/IM  OnbITHbll/l  COflHanbHbll/1 
MH>xeHep,  oh  Mor  yTOHHmb,  hto  nepe3BOHi/iT  no3>Ke,  hto- 
6bi  CKa3aTb,  hto  TecTOBan  ci/icTeivia  nnoxo  pa6oTaeT,  ho 
ecni/i  Bee  6yfleT  xopomo,  to  ei/i  nepe3BOHAT. 

nojie3HbiM  cexpeTapb 

Tenepb  Mai/iKn  3Han,  k  iokoi/i  ci/icTeivie  Heo6xofli/iMO  no- 
nyHMTb  flocTyn,  i/iMen  nori/m  1/1  naponb.  Ho  ioki/imi/i  KOMaH- 
flaMi/i  eMy  Haflo  nonb30BaTbcn,  HTo6bi  Hai/iTi/i  (fcai/mbi  c 
Heo6xOflMMOM  MHC|DOpMaflMei/l,  BepHbIM  MMeHeM  I/I  flaTOI/l? 
CTyfleHHecKan  6a3a  flaHHbix  fibho  OTBenaeT  cneflnc|DMHe- 


cki/im  Tpe6oBaHMfiM  perMCTpauMOHHoro  oc|DMca  m  MivieeT 
oco6bii/i  nyTb  flociyna  k  MHclDopMapMM. 

llepBbiM  LuaroM  b  peweHMM  stom  npoOneMbi  6bmo  Hai/i- 
tm  nenoBeKa,  KOTopbiM  npoBen  6bi  ero  nepe3  Bee  y>Kacbi 
noMCKa  ciy.qeHHecKoi/1  6a3bi  flaHHbix.  Oh  BHOBb  no3BOHnn 
b  pemcTpapi/ioHHbii/i  oc|dmc,  ormTb  BbiM p,n  Ha  .qpyroro  ne- 
noBeKa.  CKa3aB,  hto  3bohmt  M3fleKaHaia  4)aKynbTeTa  mh- 
>KMHHpHHra,  OH  CnpOCMJl  y  >KeHLHHHbl,  KTO  6bl  MOr  nOMOHb 
eMy,  TaK  KaK  bo3hmktim  HeKOTopbie  npo6neMbi  c  .qocTynoM 
k  ciyfleHHecKMM  aKa,qeMMHecKHM  3anMCflM. 

HeMHoro  no3>Ke  oh  y>Ke  pa3roBapnBan  c  aflMMHMCTpa- 
TopoM  6a3bi  flaHHbix  i/i  ycneLUHO  Mrpan  Ha  ero  ci/iMnan/i?ix. 

"MeHa  30ByT  MapK  Cermepc,  M3  oc|DMca  perMCTpapMM. 
Bbi  nyBCTByeie  ko  MHe  wanocTb,  ,qa?  l/l3BMHme  3a  3bo- 
hok,  ho  fleno  b  tom,  hto  Bee  CTapnii/ie  Ha  co Be maH  1/1  i/i  m 
Boxpyr  HeT  hmkoto,  kto  6bi  Mor  noMOHb  MHe.  MHe  Heo6- 
XOflMMO  BOCCTaHOBl/ITb  CIIMCOK  BbinyCKHl/IKOB  co  CTeneHbio 
6aKanaBpa  KOMnbioTepHbix  HayK  b  nepMOfl  Mex<fly  1990  m 
2000  roflaMM.  Oh  HyweH  mm  k  KOHpy  ho  y  MeHa  oh  ot- 
cyTCTByeT,  a  9\  TaKflonro  CTpeMMnca  nonyHMTb  3Ty  pa6oTy. 
He  OyqeTe  jim  Bbi  TaKfloOpbi  noMOHb  napHio,  nonaBLueMy 
b  6efly?  "lloMoraTb  nioflaM,  nonaBLUMM  b  6e,qy  6bino  TeM, 
hto  oObiHHO  flenan  aflMMHMCTpaTop  6a3bi  flaHHbix,  m  oh 
TepnenMBO  oOtacHMii  Mai/iKny  Kax<flbiM  mar 

K  TOMy  BpeMeHM,  KaK  ohm  3aKOHHMiiM  pa3roBop,  Mai/iKn 
3arpy3MJl  BBOflHblM  JIMCT  BbinyCKHMKOB  C  HeoOxOflMMbIM 
flMnnoMOM  3a  Te  rofla.  Hepe3  HecKonbKO  MMHyT  oh  o6Ha- 


py>KMn  flByx  Mai/iKnoB  llapKepoB,  Bbi6pan  oflHoro  M3  hmx 
m  nonyHMn  ero  JiMHHbiM  copManbHbii/i  HOMep,  KaK  m  flpyryio 
MHc|DopMai4MK),  xpaH?iLnyioc?i  b  6a3e  .qaHHbix. 

Oh  TonbKO  hto  cian  Mai/iKnoM  llapKepoM,  nonyHi/iBiiii/iM 
3BaHne  6aKanaBpa  KOMnbioTepHbix  Hayx  b  1998  ro,qy. 

AH8J1M3  o6MaHa 

AiaKyHDLum/i  ncnonb30Ban  oflHy  ynoBKy,  o  kotopom  a 
paHbLue  He  ynoMMHan:  AiaxyioLUMM  nonpocMn  aflMi/mi/i- 
dpaTopa  npoBecTi/i  ero  nepe3  Becb  npouecc  mar  3a  ma- 
rOM.  flOCTaTOHHO  Cl/IJlbHOe  1/1  3C|DC|DeKTMBHOe  flei/ICTBO,  aHa- 
norMHHoe  TOMy,  xax  ecriM  6bi  Bbi  nonpocMiiM  BJiafleribpa 
Mara3i/ma  noMOHb  BbiHecTi/i  BaM  npeflMeTbi,  KOTopbie  Bbi 
TonbKO  hto  M3  Hero  yxpariM. 

CooSmeHMe  ot  MMTHMKa 

nonb30BaTenM  KOMnbioTepa  fla>xe  He  nofl03peBaioT  o 
H3HMHMM  yrp03  M  y33BMMOCTeM,  CB?13aHHblX  C  COUManbHbIM 
MH>KMHMpMHrOM,  KOTOpbIM  CyLHeCTByeT  B  HameM  MMpe  Bbl- 
cokmx  TexHonorMM.  Ohm  MivieioT  .qocTyn  k  MHc|DopMai4MM, 
He  pa36Mpa?icb  b  .qeTarmx  pa6oibi,  He  oco3HaBaa  b3>kho- 
ctm  HexoTopbix  Merionei/i.  CouManbHbiM  MH>xeHep  Bbi6e- 
peT  CBoeM  ueiibK)  pa6oTHMKa  c  hm3kmm  ypoBHeM  Bna,qe- 
HMfl  KOMIIblOTepOM. 


ripeflynpewfleHMe  o6MaHa 

Ci/iMnaTM?i,  Bi/ma  m  3anyrMBaHMe-3TO  ipn  oneHb  nony- 
rmpHbix  ncMxonornHecKMX  TpKDKa,  Mcnonb3yeMbix  copn- 
anbHbiM  i/iH>KeHepoM,  m  BbiLuenepeHMcneHHbie  mctopmm 
npo,qeMOHCTpnpoBajiM  TaKTMKy  flei/icTBMM.  Ho  hto  MO>xeTe 
qqenaTb  Bbi  m  Bama  KOMnaHMa,  HTo6bi  M36e>KaTb  .qaHHbix 
Ti/inoB  aiaK? 

3aiHMTa  MHCtDOpMapMM 

HeKOTopbie  mctopmm  b  3tom  maBe  noKa3biBaK)T  onac- 
HOCTb  OTnpaBKM  4)ai/ma  KOMy-TO  He3HaKOMOMy,  .qawe  ne- 
noBeKy,  KOTopbiM  npe,qcTaBrmeTC?i  pa6oTHMKOM  Bamei/i 
KOMnaHMM,  a  4)aMn  OTnpaBrmeTCfl  no  eHympeHHeu  cemu 
Ha  e-M3i/m  mum  4)ai<c. 

Cny>K6e  6e3onacHOCTM  KOMnaHMM  Heo6xo,qMMO  Bbi- 
CTpoMTb  cxeMy,  o6ecneHMBaK)LnyK)  6e3onacHOCTb  npM  ne- 
peCbmKe  B3>KH0M  MHC|DOpMai4MM  KaKOMy-TO  He3HaKOMOMy 
jimhho  OTnpaBMTenK).  Oco6bie  npope,qypbi  flon>KHbi  6biTb 
pa3pa6oiaHbi  ,qrm  nepeflaHM  4)ai/moB  c  b3>khom  MHcfcop- 
MapMeM.  Kor,qa  3anpoc  nociynaeT  ot  He3HaKOMoro  Heno- 
BeKa,  flon>KHbi  6biTb  npeflnpMHmbi  rnarM  k  noflTBepwfle- 
HMK)  ero  J1MHHOCTM.  TaiOKe  flOJDKHbl  6bUb  yCTaHOBJieHbl 
pa3JiMHHbie  ypoBHM  .qocTyna  k  MHcfcopMauMM. 

Bot  HeKOTopbie  cnoco6bi,  KOTopbie  cne,qyeT  o6,qyMaTb: 

YcTaHOBMie,  HacKonbKO  Heo6xo,qMMO  cnpaniMBaioLne- 


My  3to  3HaTb  (hto  MO>KeT  noTpe6oBaTb  nonyneHi/m  o,qo- 
6peHi/m  co  cropoHbi  Bnaflenbpa  MHclDopMapm/i) 

XpaHme  non/i  Bcex  TpaH3aKpMM 

YTBepflme  cni/icoK  nhopeM,  KOTopbie  cnepi/ianbHO  06- 
yneHbi  npopepypaM  nepeflani/i  MHc|DopMapi/ii/i  n  KOTopbiM 
Bbi  .qoBepaeie  ompaBKy  BawHOM  MHctDopMapm/i.  Tpe6yi/iTe, 
HT06bl  JH/ILUb  3TI/I  JlfOfll/l  1/IMeilM  npaBO  OTCblJiaTb  MHC|DOpMa- 

pi/ifo  3a  npeflenbi  pa6onei/i  rpynnbi. 

Ecrrn  3anpoc  Ha  i/iHc|DopMapi/iK)  npi/iLuen  b  ni/icbMeHHOM 
BM,qe  (e-M3i/in,  4)aKC  mjim  noHTa),  npe,qnpnMMTe  oco6bie 
warn,  HTo6bi  y6epmbc?i  b  BepHOCTi/i  yKa3biBaeMoro  i/ic- 
TOHHl/IKa. 

O  napormx 

Bee  COTpyflHMKM,  KOTopbie  1/IMeKDT  flOCTyn  K  BaWHOM  l/IH- 
4)opMai4MM,  a  b  Hame  BpeMn  sto  Bee,  kto  MMetoT  .qociyn 
k  KOMnbKiTepy,  flon>KHbi  noHi/iMaTb,  hto  .qawe  TaKafl  npo- 
cian  npopepypa,  KaK  CMeHa  naporm,  MO>KeT  npHBecTM  k 
cepbe3H0i/i  6peLun  b  6e3onacHOCTM  ci/icieMbi. 

3aHflTi/m  no  6e3onacHOCTM  ,qon>KHbi  BKJifOHaTb  b  ce6n 
TeMy  naponeM  m  6biTb  cc|DOKyci/ipoBaHbi  Ha  npopecce  CMe- 
Hbi  naponn,  yciaHOBKi/i  npi/ieMneMoro  naporm  m  onacHO- 
cmx,  CBn3aHHbix  c  ynacTMeM  nocTopoHHMX  b  stom.  3aH?i- 
TM5T  flOH>KHbl  HayHMTb  COTpyflHMKOB  n0fl03pHTeilbH0  OTHO- 
cmbcn  k  JiK)6oMy  3anpocy  no  noBopy  i/ix  naporm. 

3aMeTKa 

MMeHHO  Ha  napormx  cocpeflOTOHeHbi  aiam  copi/ianb- 
Hbix  MH>KeHepoB,  KOTopbie  Mbi  paccMOTpeni/i  b  OT.qenbHoi/1 


ceKUMM  b  rnaBe  16,  rfle  Bbi  TaioKe  Hai/ifleie  oco6bie  peKO- 
MeH,qa  141/1  i/i  no  flaHHOi/i  TeMe. 

Tpynna  no  OTHeTaM 

Bama  cny>K6a  6e3onacHOCTM  flon>KHa  npe,qocTaBMTb 
nenoBeKa  Mnn  rpynny,  cc|DopMnpoBaHHyK),  KaK  opraH,  b 
KOTopbii/i  nocTynani/i  6bi  OTHeTbi  o  nofl03pmenbHOM  flen- 
TenbHOCTM,  HanpaBneHHOi/i  Ha  aiaKy  BameM  opraHM3ai4MM. 
Bee  pa6oHne  flon>KHbi  3HaTb,  Kyqa  o6paimbcn  b  cnynae 
no,qo3peHi/m  Ha  aneKTpoHHoe  MnM  c|DM3MHecKoe  BTopwe- 
Hi/ie.  Tenec|DOHHbii/i  HOMep  TaKoro  Mecia  Bcerfla  .qonweH 
6biTb  Ha  BMfly,  HTo6bi  cny>KaLHHM  He  npnxoflnnocb  pa3rpe- 
6aTb  Kyni/i  6yMar  b  noi/icKax  ero,  bo  Bpeivm  nonbiTKM  aiaKi/i. 

3au4MTMTe  Baiuy  ceTb 

Cny>xaLnne  flon>KHbi  oco3HaBaTb,  hto  Mivm  cepBepa  i/ini/i 
KOMnbfOTepa  b  cen/i  3to  He  nycmKOBan  MHc|DopMai4H?i,  a 
Ba>KHan  HacTonbKO,  hto  MoweT  flaTb  aTaKyromeMy  3HaHi/ie 
CBoei/i  uenM. 

B  HacTHOCTi/i,  nroflH,  TaKi/ie  KaK  aflMMHMCTpaTopbi  6a3 
flaHHbix,  KOTopbie  pa6oiaK)T  c  nporpaMMHbiM  o6ecnene- 
Hi/ieM,  npnHaflne>KaT  k  Kaieropnn  mo,qeM,  KOTopbie  pacno- 
narahOT  TexHi/inecKoi/i  MHc|DopMai4i/iei/i,  TaK  hto  ohm  flon>K- 
Hbi  pa6oTaTb  b  ycnoBMnx  >KecTKMX  npaBMn,  ycTaHaBnMBa- 
k)lhmx  nMHHOCTb  nenoBeKa,  o6paTMBLuerocn  k  hmm  3a  co- 
BeTOM  MHM  MHC|DOpMai4MeM. 

JlfOflM,  KOTopbie  perynnpHO  npeflocTaBnntoT  noMomb  b 
KOMnbhOTepHOM  cc|Depe,  flon>KHbi  OTnMHHO  pacno3HaBaTb 
3anpocbi,  Ha  KOTopbie  Henb3n  hm  b  KoeM  cnynae  OTBenaTb, 


noHMMaa,  hto  3to  MO>KeT  6biTb  aTaKOM  couManbHoro  mh- 
>KeHepa. 

HaMHoro  xywe  oco3HaBaTb,  hto  b  BbiweynoivmHyTOM 
cmyauMM,  aTaKyroLUMM  no,qna,qan  no,q  Kpmepi/iM  3aKOHHO- 
ctm:  oh  3BOHMJ1  M3  KaMnyca,  Haxo,qMnc?i  Ha  came,  Tpe- 
6yK)meM  3H3HMe  norMHa  m  naporm.  3to  JiMLUb  noflTBep- 
>K,qaeT  Heo6xo,qMMOCTb  HariMHM?i  CTaHflapTHOM  npopefly- 
pbi  M,qeHTMc|3MKai4MM  JiK)6oro,  3anpaLUMBaK)Lnero  MHcfcop- 
MauMK),  oco6eHHO  b  .qaHHOM  cjiynae,  Kor,qa  3boh?ilhmm 
npocMii  noMOLUM  BflocTyne  KKOHC^MfleHUManbHOM  mhc|dop- 
MauMM. 

Bee  3tm  coBeTbi  oco6eHHO  Ba>KHbi  arm  Korme,q>KeM  m 
yHMBepcMTeTOB.  Hm  flrm  Koro  He  HOBOCTb,  hto  xaKMHr  - 
riK)6MMoe  BpeM?inpoBO>KfleHMe  fln 9\  mhotmx  CTyfleHTOB,  m 
Taioxe  He  ceKpeT,  hto  oneHb  nacTO  4)aKynbTeTCKMe  3anMCM 
6biBaK)T  ueribK)  mx  aTaK.  Yrpo3bi  B3noMa  CTariM  HacTOJibKO 
cepbe3Hbi,  hto  MHorMe  KOMnaHMM  CHMTatoT  KaMnycbi  He- 
KMM  MCTOHHMKOM  3Jia  M  fl06aBHf1K)T  B  4)aMpBOTI  npaBMJlO, 
6noKMpyK)Lnee  .qocTyn  c  KOMnbKrrepoB,  MMetoLUMX  a,qpec 
*.edu 

Kopone  roBopa,  Bee  CTyqeHHecKMe  m  nepcoHanbHbie  3a- 
riMCM  JiK)6oro  xapaKTepa  ,qon>KHbi  paccMaTpMBaTbc?i  KaK 
B03M0>KHbie  LjeJlM  aTaK  M  6blTb  XOpOLUO  3aLHMLHeHbl. 

TpeHupoBOHHbie  coBeTbi 

BoiibLUMHCTBO  aTaK  TaKoro  nnaHa  oneHb  npocTO  OTpa- 
3MTb  ,qrm  nenoBeKa,  3HaK)Lnero,  Hero  o>KM,qaTb. 

flu 9\  KopnopauMM  Heo6xo,qMMO  npoBe,qeHMe  4)yHflaMeH- 


TanbHOM  noflroTOBKM  k  TaKoro  pofla  cmyaui/mivi,  ho  cyme- 
CTByeT  TaioKe  Heo6xo,qMMOCTb  HanoMUHamb  JiK),qflM  06  mx 
3HaHi/mx. 

Mcnonb3yi/iTe  npKMe  3aciaBKM,  KOTopbie  6yqyT  no- 
flBTmTbCfl  npH  BKJIKDHeHMM  KOMribfOTepa  M  COflep>KaTb  ho- 
BbiM  coBeT  no  6e3onacHOCTM  Ka^biM  pa3.  Coo6LneHMe 
Aojdkho  6biTb  c,qenaHO  Taxi/iM  o6pa30M,  HTo6bi  oho  He  mc- 
ne3ano  aBTOMan/iHecKM,  ho  Tpe6oBano  ot  nonb30Baierm 
Ha>xaTnn  Ha  coBeT,  KOTopbiM  oh  /  OHa  TonbKO  hto  npoHi/i- 
Taiii/i. 

flpyroi/i  noflxofl,  KOTopbiM  n  Mory  nocoBeTOBaTb  -  3to 
HanaTb  cepMK)  HanoMMHaHMM  o  6e3onacHOCTM.  HacTbie 
cooOmeHMn  c  HanoMMHaHM?iMM  oneHb  Ba>KHbi;  mhc|dopmm- 
pytoLUHe  nporpaMMbi  He  flon>KHbi  i/iMeTb  KOHua,  coo6me- 
Hi/in  floiDKHbi  i/iMeTb  KawflbiM  pa3  pa3Hoe  co,qep>KaHMe.  3a- 
HnTi/in  noKa3ann,  hto  TaKi/ie  coo6LneHnn  6onee  ac|Dc|DeK- 
Ti/iBHbi,  Kor,qa  HanMcaHbi  no-pa3HOMy  mum  Mcnonb3yioTC?i 
pa3JiMHHbie  npMMepbi  b  hmx. 

Eme  OflMH  OTJlMHHblM  Cn0C06  -  MCn0Jlb30BaTb  KOpOTKMe 
aHHOTauMM.  3to  He  flon>KHa  6biTb  norman  KonoHKa,  nocBa- 
meHHan  npeflMeiy.  Jlynwe  c,qenaTb  napy-Tpoi/iKy  ManeHb- 
KMX  KOJIOHOK,  KaK  MaJieHbKMM  3KpaH  B  BaLUeM  C06CTBeHH0M 
ra3eie.  B  KawflOM  ciiynae  TaKoro  nMCbMa  npeflCTaBrmi/iTe 
OHepeflHoe  HanoMMHaHMe  b  kopotkom,  xopomo  3anoMM- 
HatoLneMC?!  BM,qe. 


rnaea  9:  OTBeTHbm  yflap 

riepeBOfl:  Vedmak  (wizard@mail.ru) 

The  String  ,  ynoivmHyTbii/i  rfle-Jn/160  b  stom  mure  (1/1,  no 
MoeMy  MHeHMK),  caMbii/i  nyHLUMM  4)MnbM,  Kor.qa-.nM6o  cha- 
TbiM  o  MOLueHHMHecTBe),  M3o6pa>xaeT  noBKyHD  3aflyMKy  b 
Macce  o6Bopo>KmenbHbix  qeTaneM.  OnepapMfl,  om/icaH- 
Han  b  4)nnbMe  -  yqaHHbiM  npMMep  Toro,  KaK  nyHLiine  mo- 
LueHHMKM  npo,qejibiBaK)T  «the  wire,»  oamh  M3  Tpex  bm^ob 
o6MaHOB,  KOTOpbIX  Ha3blBaK)T  «60JlbLLIMMM  MOLLieHHMHe- 
CTBaMi/i».  Ecu m  Bbi  xoime  3HaTb,  KaK  KOMaHqa  npoc|Dec- 
CMOHanoB  npoflenbiBaeT  ac|Depy,  3arpe6an  6onbLuoe  kotim- 
necTBO  fleHer  3a  oqMH  Benep,  hto  Jiynwero  yne6HMKa  He 
H3MTM. 

Ho  o6blHHbie  MOLLieHHMKM,  CO  BCeMl/l  MX  Cnei4MC|3MHeCKM- 
mm  ynoBKaMM,  b  penoM  qei/icTByK)T  no  onpeqeneHHOM  cxe- 
Me.  MHorqa  ynoBKa  padoiaeT  b  o6paTHOM  HanpaBJieHMM, 
hto  m  Ha3biBaeicn  «o6pamHbiu  o6MaH».  Tprox  b  tom,  hto 
3noyMbiLLineHHMK  opraHM3yeT  CMTyapMK)  Tax,  hto  wepTBa 
npocMT  eao  o  noMOLUM,  jim6o  3noyMbiLimeHHMK  OTBenaeT 
Ha  npocb6y  KormerM.  Kax  3to  padoTaeT?  Cei/inac  Bbi  sto 
y3HaeTe. 

LINGO 

OEpaTHbIM  o6MaH  MomeHHMHeCTBO,  B  KOTOpOM  >xep- 
TBbl  CaMa  npOCMT  MOLIieHHMKa  O  noMOLUM. 


MccKycTBo  flpy>KejiK)6Horo 
y6e>KfleHi/m 

Kor,qa  cpeflHeciaTi/icTi/NecKi/ii/i  nonb30Baienb  Boobpa- 
>KaeT  KOMnbKDTepHoro  xaKepa,  Ha  yM  o6bNHO  npi/ixoflm 
HenecTHbii/i  o6pa3  ofli/moKoro,  3aMKHyioro  yMHi/iKa,  Jiyn- 
luhi/i  flpyr  KOToporo  -  KOMnbKrrep  1/1  KOTopoMy  TpyqHO 
o6LnaTbc?i  cpe,qcTBaMH,  OTJii/NHbiMi/i  ot  IM.  CopManbHbii/i 
i/iH>KeHep,  KdaTM,  nacTO  o6naflaK)Lnni/i  onpefleneHHbiMH 
HaBbIKaMM  B3J10Ma,  MMeeT  Maccy  KOMMyHI/IKaTI/IBHbIX  Ka- 
HeCTB  M  pa3BMTbie  Cn0C06H0CTM  MCn0Jlb30BaHMfl  I/I 

MaHMnyjiMpoBaH i/m  JnoflbMM.  3to  no3BormeT  eMy  nony- 
naTb  Heo6xoflMMyio  i/mclDopMapi/iK)  cnocobaMM,  o  bo3mo>k- 
hoctm  KOTopbix  Bbi  flawe  He  no,qo3peBaeTe. 

3BOHOKAH>Kejie 

MecTo:  valley  branch,  industrial  federal  bank. 

Bpeivm:  11:27 

AH>xena  Bi/ichobcki/i  OTBen/ma  Ha  Tenec|DOHHbii/i  3bohok 
nenoBeKa,  KOTopbii/i  bot-bot  flon>KeH  6bm  nonyHmb  npw- 
riMHHoe  HacnefldBO  i/i  MHiepecoBanca  pa3HMHHbiMH  Ba- 
pi/iaHTaMi/i  HaKonMTenbHbix  BKnaflOB,  ,qeno3i/iTHbix  cepTM- 
4)MKaTOB  i/i  flpyrwx  Bapi/iaHTOB  i/iHBecTi/ipoBaHi/m,  KOTopbie 
OHa  Moma  6bi  eMy  nopeKOMeHflOBaTb  KaK  Ha,qe>KHbie,  ho 
npi/moc?uni/ie  onpefleneHHbii/i  floxofl.  OHa  obacHi/ma,  hto 
cymecTByeT  flociaTOHHO  mhoto  Bapi/iaHTOB  i/i  cnpoci/ma, 


He  6yqeT  ni/i  nyHLue  eMy  no.q’bexaTb  m  Ha  Mecie  o6cy- 
flmb  mx.  HenoBeK  OTBeTMii,  hto  cpa3y  no  nonyneHMM  ot- 
npaBnneicn  b  KOMaHflMpoBKy  m  3annaHMpoBan  eme  Maccy 
MeponpMfiTMM.  rioaTOMy  OHa  Hanana  peKOMeHflOBaTb  He- 
KOTopbie  M3  B03M0>KH0CTeM,  cooOLnan  pa3Mepbi  npopeHT- 
Hbix  ciaBOK,  hto  6yqeT,  ecnM  npo,qaTb  CD  (mmxo  iokom-to 
cneuManbHbiM  OaHKOBCKMM  TepMMH)  paHbrne  m  T.fl.,  nonyT- 
ho  nbuancb  onpe,qenMTb  npe,qnonaraeMbie  uenM  MHBe- 
ctmumm. 

Em  fla>xe  yqanocb  .qocTMrHyTb  onpe,qeneHHbix  ycnexoB 
b  3tom  Bonpoce,  Kor,qa  oh  CKa3an:  «0,  npocTMTe,  ivme  Hy>K- 
ho  OTBeTMTb  Ha  .qpyroM  3bohok.  Kor,qa  n  CMory  3a«OHHMTb 
3tot  pa3roBop  m  npMHmb  pemeHMe?  Kor,qa  y  Bac  o6e,q?». 
OHa  OTBeTMna  eMy  1 2:30  m  oh  o6eman  no3BOHMTb  flo  o6e- 
A a  MnM  Ha  cne,qyK)LHMM  fleHb. 

3bohok  J1bK)Mcy 

KpynHbie  6aHKM  Mcnonb3yK>T  3amMTHbie  KOflbi  flnn 
BHyipeHHero  nonb30BaHMn,  KOTopbie  MeHflKrrcn  Ka^biM 
fleHb.  Kor,qa  KOMy-TO  M3  coTpyqHMKOB  TpeOyeTcn  mhc|dop- 
MapMn  M3  .qpyroro  noflpa3,qeneHMfl,  oh  noflTBep^aeT 
cbom  npaBa  Ha  MHcfcopMapMio  Ha3biBan  KO,q  aha.  flnn 
.qononHMTenbHOM  3amMTbi  HeKOTopbie  6aHKM  Mcnonb3yK)T 
HecKonbKO  KOflOB  Ka>K,qbiM  fleHb.  Ha  3anaflHOM  Bepery 
b  BbiLueynoMnHyTOM  Industrial  Federal  Bank  Ka^biM  co- 
TpyflHMK  nonynaeT  cnMCOK  M3  nmM  KOflOB  (o6o3HanaeMbix 
A  -  E)  Ha  CBoeM  KOMnbKrrepe  Ka>Kfloe  yipo. 

Medo:  to  >xe 


Bpeivm:  12:48  Toro  >Ke  p, ha 

Jlbhoi/ic  XannbepH  (Louis  Halpburn)  paboTan  KaK  hm  b 
neM  hm  bbiBano,  Kor,qa  flHeM  pa3,qanc5i  Tenec|DOHHbiM  3bo- 
hok.  ObbNHbiM  3bohok,  oflMH  M3  Tex,  Ha  KOTopbie  oh  pery- 
rmpHO  OTBenan  HecKOJibKO  pa3  b  He,qenK). 

-  3,qpaBCTByMTe,  -  CKa3an  3bohmblumm.  -  3to  Hai/m 
Bebciep  (Neil  Webster),  H  3bohkd  m3  OTfleneHMfl  3182,  oto 
b  EocTOHe.  Byflbie  flobpbi  AH>Keny  Bmchobckm. 

-  OHa  obeflaeT.  H  Mory  noMOHb? 

-fla,  OHa  ociaBMJia  coobmeHMe  c  npocbboM  npMcnaTb 
4)aKCOM  MHC|DOpMai4MK)  no  OflHOMy  M3  H3LLIMX  KJlMeHTOB. 

Ka3anocb  y  3BOHMBLuero  bbin  He  caMbiM  yqaHHbiM  fleHb. 

-  ObblHHO  3TMM  3aHMMaeTC?l  flpyrOM  HeilOBeK,  KOTOpbIM 
ceMHac  3abonen,  -  CKa3an  oh,  -  a  ywe  coBceM  3aMOTanc?i 
c  stmm,  y>xe  4  naca,  a  y  MeHa  Ha3HaneH  npMeM  y  Bpana 
nepe3  nojinaca. 

TOHKOCTb  B  TOM,  HTO  paCCKa3blBafl  O  npMHMHaX,  Bbl- 
3biBaK)LHMX  coHyBCTBMe  y  cobeceflHMKa,  3noyMbiLimeHHMK 
KaK  bbi  CMflrnaeT  cbok)  npocbby.  Oh  npoflon>KMn: 

-  Kto-to  npMHan  ee  3bohok,  HOMep  4)aKca  3anMcaH  He- 
pa3bopHMBO...  213..  hto-to  TaM...  Hto  TaM  .qajibLue? 

JlbKDMC  Ha3Ban  HOMep  m  3BOHMBLUMM  CKa3an: 

-  OK,  cnacMbo.  Ho  nepefl  TeM,  KaK  nocnaTb  BaM  4)aKC, 
9\  flOJDKeH  3HaTb  KOfl  B. 

-  Ho  3TO  Bbl  MHe  n03B0HMJlM,  -  CKa3ail  JlbKDMC  flOCTa- 
TOHHO  XOJlOflHO,  HTObbl  HeilOBeK  M3  EoCTOHa  nOHflll,  HTO 
OH  MMeeT  BBMfly. 


3mo  Hennoxo,  no,qyMan  3bohhblumm.  3mo  dame  xopo- 
luo,  nmo  Jitodu  He  nadatom  om  odHozo  eexcnueozo  nuHKa. 
Ecjiu  6bi  ohu  nepecmanu  xomb  HeMHOzo  conpomuenfimb- 
ch,  pa6oma  6bi  cmana  coeceM  nezKou,  u  n  6bi  eKOHeu,  06- 
neHuncH. 

JlbKwcy  oh  CKa3an: 

-  Ham  HanajibHHK  OT,qeneHi/m  npocro  napaHoi/iK,  Kor,qa 
fleno  KacaeTca  noflTBepwfleHi/m  nonHOMOHi/ii/i  npi/i  OTCbin- 
Ke  Hero-nn6o  Kyqa  jim6o.  Ho,  nocnymai/iTe,  ecrm  BaM  He 
oco6o  Hy>KHa  aia  i/mclDopMapi/m,  a  Mory  Hi/inero  He  nocbi- 
naTb.  M  He  Haflo  Hi/inero  noflTBep>KflaTb. 

-  Cnymai/iTe,  -  CKa3an  Jlbioi/ic,  -  AHwena  BepHeTcn  npw- 
MepHO  nepe3  nonnaca.  H  Mory  CKa3aTb  ei/i  BaM  nepe3BO- 
Hl/ITb. 

-  JlaflHO,  a  npodo  CKa>Ky  efi,  hto  He  Mor  nocnaTb  mh- 
4)opMai4MK)  ceroflHa,  noTOMy  hto  Bbi  He  noflTBepflMni/i  3a- 
KOHHOCTb  aToro  3anpoca  KOflOM.  Ecni/i  9\  He  3a6oneK)  3aB- 
Tpa,  a  ei/i  no3BOHK>... 

Xm...  Coo6LneHne  noMeneHO  KaK  «CpoHHoe»...  Hy  pa 
naflHO,  b  jik)6om  cnynae  6e3  noflTBepwfleHi/m  y  MeHn  cba- 
3aHbi  py km .  Bbi  Beflb  CKa>KeTe  ei/i ,  hto  a  nbiTancn  nocnaTb, 
ho  Bbi  He  Ha3Bann  koa,  xopomo? 

Jlbioi/ic  OKa3ancn  nofl  .qaBneHi/ieM.  OTHeTni/iBbiM  npi/i- 
3H3K  pa3flpa>KeHMn  cnbimancn  b  ronoce  M3  Tenec|DOHHOM 
Tpy 6km . 

-  Xopomo,  -  CKa3an  oh.  -  Mi/myTy,  MHe  Hy>KHO  nofloi/iTM 
k  KOMnbKrrepy.  KaKOM  BaM  Hy>KeH  koa? 


-  B  (Hi/uaeTCfl  ‘6m’  -  npMM.  nepeBOflHMKa),  -  CKa3an  co- 
6eceflHMK. 

Oh  otjio>kmji  Tpy6Ky  m  BCKope  B3?in  ee  CHOBa.  «3184» 

-  Oto  HenpaBMJibHbiM  KO,q. 

-  HeT,  npaBMHbHbii/i:  ko p,  B  -  3184. 

-  H  He  roBopMJi  B,  a  CKa3an  «E»  (HMiaeica  ‘m’  -  npMM. 
nepeBOflHMKa). 

- HepT.  MMHyiy... 

-  E  -  9697. 

-  9697,  fla,  Bee  npaBMJibHO.  OTnpaBrmio  4)aKC,  ok? 

-fla...  KOHeHHO..  cnacM6o. 

3bohok  YoiiTepy 

-  rocyflapcTBeHHbiM  MHflycTpManbHbiM  6aHK,  3to  Yoji- 
Tep. 

-  ripMBeT,  Yomep,  3to  Eo6  rpa6oBCKM  (Bob 
Grabowski),  CiyqMO  Cmtm  (Studio  City),  38-e  OTfleneHMe, 
MHe  Hy>KHO,  HTo6bi  Bbi  Ham  Jim  o6pa3ep  noflriMCM  KJiMeH- 
Ta.  06pa3ep  noflriMCM  -  sto  6onbLue,  HeM  npocro  nofl- 
nMCb  KHMeHTa,  KapTOHKa  co,qep>KMT  TaioKe  yqocTOBep?!- 
lOLnyio  MHclDopMapMK)  Bpofle  HOMepa  copManbHoro  cipa- 
XOBaHMfl,  flaTbl  pO>KfleHM?l,  fleBMHbei/IC|DaMMJlMM  MaTepM, 
MHorfla  .qawe  HOMep  BOflMTenbCKoro  yqocTOBepeHMfl.  Bo- 
o6me  oneHb  none3Haa  Bemb  arm  copManbHoro  MHweHe- 
pa. 

-  fla  He  Bonpoc.  KaKOM  koa  C? 

-  3a  momm  KOMnbKDTepoM  cei/iHac  flpyroi/i  coipyqHMK,  - 
CKa3an  3bohmblumm,  -  Ho  a  TOJibKO  hto  Ha3biBan  KOflbi  B  m 


E,  M  nOMHK)  MX  TaK.  CnpOCM  MeHfl  OflMH  M3  HMX? 

-  Ok,  KO,q  E? 

-  E  -  9697. 

Hepe3  HecKonbKO  mmhyt  Yomep  crrnpaBMn  no  (fcaKcy 
o6pa3ep  noflnMCM  no  3anpocy. 

3bohok  floHHe  rineMC 

-  3flpaBCTByi/iTe,  oto  Mp.  AHcenbMO. 

-  HeM  n  Mory  BaM  noMOHb  Ha  3tot  pa3? 

-  KaKOM  HOMep  Ha  800  MHe  Haflo  HaOpaTb,  xorfla  n  xony 
npoBepMTb  KpeflMTOBaH  jim  y>xe  BKnafl? 

-  Bbi  KJiMeHT  6aHKa? 

-  fla,  n  flonro  He  nonb30Bancn  HOMepoM  m  Tenepb  3a- 
6bm,  rfle  oh  3anMcaH. 

-  HoMep  800-555-8600. 

1/lcTopMfl  BkiHca  Kanerm 

CbiH  yiiMHHoro  nojiMpei/iCKoro  M3  CnoKaHa  (  CLUA,  LUTaT 
BaLUMHnoH  -  npMM.  nepeBOflHMKa)  Bmhc  c  paHHMX  neT 
3Han,  hto  He  coOMpaeicn  Ha,qpbiBaTbc?i  HacaMM  m  pmcko- 
BaTb  CBoei/i  Lueei/i  3a  ManeHbKMe  fleHbrM.  flByivm  npMHpM- 
nManbHbiMM  permiviM  ero  >km3hm  ciano:  yexaTb  M3  CnoKa- 
Ha  m  HanaTb  pa6oiaib  Ha  ce6n.  Korfla  oh  yHMJicn  b  ciap- 
lumx  Knaccax,  ycMeniKM  ero  3HaKOMbix  TOJibKO  pa33a,qopM- 
jim  ero  eme  6onbLLie  -  ohm  flyManM,  hto  sto  HeBeponTHO 
CMeLUHO,  HTO  OH  TaK  XOHeT  OTKpbITb  fleno,  HO  He  3HaeT  Ka- 
Koe. 

B  my6MHe  flyniM  Bmhc  3Han,  hto  ohm  npaBbi.  E/^mh- 
CTBeHHoe,  hto  y  Hero  nonynanocb  xopomo,  -  sto  MrpaTb 


n p i/i h i/i m atom i/i m  b  LUKOiibHOM  6ei/ic6onbHOM  KOMaHfle.  Ho 
He  HacTOJibKO  xopoLuo,  HTo6bi  nonyHaTb  CTMneHflMio  m  co- 
BceM  Hexopomo  flnjq  npoc|DeccMOHanbHoro  6ei/ic6ona.  Ka- 
kom  6M3Hec  oh  Mor  6bi  HanaTb? 

1/1  TonbKO  oflHoro  HMKor,qa  He  noHi/iMarm  oflHorpynnHMKM 
BMHca:  Ecu m  y  Koro-To  H3  hmx  hto-to  6bino,  CKa>KeM  HOBbii/i 
CKnaflHoi/i  ho>k,  MOflHbie  Tennbie  nepnaTKM  hjim  HOBan  cmm- 
naTMHHaa  no,qpy>KKa,  eciiM  3to  HpaBMnocb  BMHcy,  BCKope 
oh  3to  nonynan.  HeT,  oh  He  xpan  Hi/inero  3a  HbeM-nn6o 
oimhom,  3Toro  He  Tpe6oBanocb.  Bnaflenep  caM  oxotho 
OTKa3biBanca  m  noTOM  yqMBnnncn,  KaK  TaKoe  Morno  npo- 
i/i30mti/i.  He  noMorani/i  flawe  paccnpocbi  caMoro  Bi/iHca:  Oh 
caM  He  3Han,  KaK  sto  nonyHaeTcn.  JlioflH,  Ka3anocb,  pa3- 
pemarm  eMy  Bee,  hto  oh  xoien. 

Bmhc  KanenM  6bin  copManbHbiM  i/iH>KeHepoM  c  paHHi/ix 
neT,  flawe  HMKor,qa  He  cnbimaB  3Toro  TepMi/ma. 

Ero,qpy3b?i  pa30M  nepecTanM  CMenTbcn,  Korfla  Bee  ohm 
nonyHMiiM  no  flMnnoMy.  lloKa  flpyrMe  cnoHnnMCb  no  ropo- 
,qy  b  noMCKax  pa6oibi,  Ha  KOTopoi/i  He  Ha,qo  6bino  tobo- 
pMTb  «He  wenaeTe  jim  KapTOLUKy-c|DpM?»  oiep  BMHca  oto- 
cnan  ero  k  ciapoiviy  nonMpeMCKOMy,  KOTopbii/i  yBonMncn 
co  cny>K6bi,  HTo6bi  OTKpbiTb  CBoe  Hacmoe  fleieKTMBHoe 
areHTCTBO  b  CaH-cppaHpMCKO.  Tot  6bicipo  yBMflen  TanaHT 
BMHca  m  B3nn  ero  Ha  pa6oiy. 

Oto  6bino  6  neT  Ha3a,q.  Oh  HeHaBMflen  pa6oTy,  3aKnio- 
HaBLiiyiocn  b  c6ope  KOMnpoMaTa  Ha  HeBepHbix  cynpyroB, 
KOTopan  npeBpamanacb  b  MyHMTenbHbie  nacbi  Tynoro  cm- 


fleH i/m  i/i  Ha6mo,qeHMfi,  ho  nyBCTBOBan  nocTonHHbiM  MHTe- 
pec  k  3a,qaHi/mM  pacKonaTb  MHctDopMapmo  o  Kanmanax 
Arm  aflBOKaTOB,  nbiTaioLUMXcn  BbmcHMTb,  hto  xojiki/ii/i  hm- 
lumm  flociaTOHHO  6oraT  h  ctomt  noflaHM  MCKa. 

KaK,  Hanpi/iMep,  Kor,qa  eMy  Tpe6oBanocb  3arrmHyTb  b 
6aHKOBCKne  cneia  napHn  no  i/iMeHi/i  fl>KO  MapxoBMp  (Joe 
Markowitz),  flwo,  BeponTHO,  npoBepHyn  TeMHoe  .qejibpe  c 
cbohm  6biBLUMM  .qpyroM  m  3to  ,qpyr  Tenepb  xoien  3HaTb, 
6bm  tim  MapxoBMp  flocTaTOHHO  6oraT,  HTo6bi  b  cnynae  no- 
flaHM  MCKa  BepHyTb  c  Hero  HeKOTopyio  cyMMy  .qeHer. 

flrm  Hanana  BMHcy  wenaienbHO  6bino  6bi  y3HaTb  no 
MeHbLuei/i  Mepe  o,qMH,  ho  Jiynwe  flBa,  6aHKOBCKMX  3amMT- 
Hbix  KO,qa  Ha  TeKymMM  fleHb.  3to  3ByHMT  noHTM  Hepe- 
anbHO,  HTO  MO>KeT  3aCTaBMTb  6aHKOBCKOro  pa60THMKa  OT- 
KpbiTb  na3ei/iKy  b  co6cTBeHHOM  CMCTeMe  6e3onacHOCTM? 
CnpocMTe  ce6n,  ecriM  6bi  BaM  noipe6oBanocb  HTO-HM6yqb 
no,qo6Hoe,  xax  6bi  Bbi  aioro  ,qo6MJiMCb? 

fln 9\  moflei/i  Bpofle  BMHca  oto  oneHb  npocTO. 

JlioflM  flOBepnioT  Te6e,  ecriM  Tbi  3Haemb  mx  npoc|DeccM- 
OHanbHbiM  >xaproH,  Hexyio  BHyipeHHioK)  (fcopMy  o6LneHMn 
mx  KOMnaHMM,  CKpbiTyio  ot  nodopoHHMX  rna3.  3T0  KaK  6bl 
cnoco6  noKa3aTb,  hto  Tbi  o,qMH  M3  hmx,  CBoero  po,qa  ce- 
xpeTHoe  pyKono>KaTMe. 

MHe  He  Tpe6oBanocb  3HaTb  MHoro  .qrm  no,qo6HOM  one- 
papMM.  y>K  tohho  He  onepapMn  Ha  M03re.  flrm  Hanana 
noTpe6oBancn  nMLUb  HOMep  OTfleneHMn  6aHKa.  Korfla  n 
no3BOHMn  b  OTfleneHMe  Ha  Bmksh  Ctpmt  (Beacon  Street) 


b  Eyeball o,  nenoBeK,  KOTopbiM  OTBeTi/in,  6t>m  noxo>K  Ha 
6omyHa. 

-  3to  Tmm  3KepMaH,  -  CKa3an  a.  no,qoM,qeT  JiK)6oe  mm t\, 
oh,  oneBMflHO,  He  coOMpancn  ero  HMKyqa  3anMCbiBaTb.  - 
KaKOM  y  Bac  HOMep  OTfleneHMa? 

Oh  xoTen  3HaTb,  Ha3BaTb  jim  “Tene4)OH  mjim  HOMep  ot- 
flena”,  hto  flOBonbHO-TaKM  rnyno,  noTOMy  hto  a  TonbKO  hto 
Ha6pan  HOMep,  He  TaK  jim?  (cKopee  Bcero,  3to  CBoeo6pa3- 
Han  npopeflypa  ayieHTMc|DMKapMM  Ha  (fcMpMe  -  npMM.  Pe- 
flaKTopa) 

“HoMep  OTflena”  -  3182,  -  OTBeTMn  oh.  Bot  TaK.  HMKa- 
kmx  TaM,  «3aneM  BaM  3to  Haflo?»  m  T.n.  noTOMy  hto  sto 
He  ceKpeTHaa  MHc|DopMai4M?i,  sto  HanncaHO  noHTM  Ha  Ka- 
>KflOM  KycoHKe  6yMarM,  c  KOTopbiM  ohm  pa6oTaK>T. 

LUar  BTopoM:  no3BOHMTb  b  OTfleneHMe,  rfle  o6cny>KMBa- 
eTCfl  MOfl  peilb,  nOJiyHMTb  MMfl  OflHOrO  M3  MX  COTpyflHMKOB 
M  BbmCHMTb,  KTO  M3  HMX  6yqeT  OTCyTCTBOBaTb  BO  BpeMa 

o6efla.  AHwena.  Yxoamt  b  12:30.  Bee  nyTeM! 

LUar  TpeTMM:  3bohmm  b  to  >xe  OTfleneHMe,  noKa  AH>xe- 
na  oOeflaeT,  roBopMM,  hto  Mbi  M3  OTfleneHMn  TaKoro-TO  M3 
BocTOHa,  AH>Kene  Hy>KHa  MHc|DopMai4M?i  no  (fcaKcy,  flaBai/i- 
Te  HaM  KOfl  flHn.  Oto  caMan  cnowHan  nacTb.  Ecjim  6bi  n 
npMflyMbiBan  TecTflrm  copManbHoro  MHweHepa,  n  6bi  o6n- 
3aTenbHO  bkjikdhmti  6bi  b  Hero  HTO-HM6yqb  nofloOHoe,  ko- 
rfla  TBon  wepTBa  CTaHOBMTca  nofl03pMTenbHOM  -  m  He  6e3 
ocHOBaHMM  -  m  Tbi  npofloiDKaewb  flaBMTb  noKa  He  cno- 
Maemb  ee  m  He  nonyHMLUb  Hy>KHyio  MHclDopMapMK).  Bbi  He 


CMOweie  c,qenaTb  sto,  noBTopaa  ctpohkm  cpeHapi/m  mjim 
3ayHMB  npopeqypy,  Heo6xoqMMO  npoHMTaTb  cbok)  >KepTBy, 
noH^Tb  ee  Hacipoehme,  MrpaTb  c  Hen,  KaK  c  pbi6KOM,  ot- 
nycKaa  HeMHoro,  a  3aieM  BHOBb  noflTarMBaa  necKy.  M  TaK 
noKa  He  noMMaewb  ee  b  ceTb,  m  OHa  He  LimenHeTCfl  b  noq- 
Ky.  LUnen! 

\Atbk,  9\  ero  noi/iMan  m  3anonyHMn  oqMH  M3  KoqoB  aha. 
3T0  ycneX.  EOJlbLUMHCTBO  6aHKOB  MCnOJ"lb3yK)T  OflMH  KOfl, 
TaK  hto  n  y>xe  Mor  6e>KaTb  qoMOM.  npoMbiLimeHHbiM  6aHK 
Mcnonb3yeT  rmTb  KoqoB,  TaK  hto  MMeTb  oqMH  Koq  M3  ihatm 
ManoBaTO.  C  qByMfl  M3  rmTM  y  MeHa  6biriM  6bi  cymecTBeH- 
ho  6onbLUMe  rnaHCbi  npoi/iTM  cneqyioLqMM  snM3oq  aToro 
ManeHbKoro  cneKTaKrm.  MHe  noHpaBMJiacb  c|DMLUKa  npo 
«H  He  CKa3an  ‘6m’,  a  CKa3an  ‘m’».  Korqa  3to  cpa6aTbiBaeT, 
3to  npeKpacHO.  A  cpa6aTbiBaeT  sto  b  6onbLUMHCTBe  cny- 
naeB. 

rionyHMTb  TpeTMM  Koq  6bmo  6bi  eme  nyHLue.  ripMHeM  y 
MeHa  qei/icTBMTenbHO  nojiynanocb  nonyHMTb  mx  3a  oqMH 
3bohok  -  ‘B’,  ‘D’ m  ‘E’  TaK  noxo>Ke  3BynaT,  hto  Bbi  MO>Ke- 
Te  HacTaMBaTb  Ha  tom,  hto  Bac  CHOBa  He  noHfuiM.  Ho  sto 
TonbKO  b  pa3roBope  cqei/icTBMTenbHO  cna6biM  npoTMBHM- 
kom,  a  stot  nenoBeK  nerKOM  qo6bineM  He  6bin.  H  ymen  c 
qByMfl. 

Koflbi  qHa  CTaHyT  momm  kjikdhom  k  nonyneHMK)  o6pa3qa 
noqnMCM.  H  3bohk),  a  nenoBeK  cnpaniMBaeT  Koq  C.  Ho  y 
MeHa  TonbKO  B  m  E.  Ho  sto  coBepLueHHO  He  KOHeq  CBe- 
Ta.  Heo6xoqMMO  ocTaBaTbca  xnaqHOKpoBHbiM  b  Tame  mo- 


Membi,  roBopi/iTb  yBepeHHO,  npo,qon>KaTb  MaKci/iManbHO 
poBHO,  a  cbirpan  hto-to  Tuna:  «Mom  KOMnbKrrep  ceMHac 
3aHaT,  cnpocme  MeHfl  oflMH  1/13  stmx  koaob». 

Mbi  Bee  coTpyflHMKM  oflHOM  KOMnaHMM,  Mbi  Bee  .qenaeM 
oflHOfleno,  Haflo  noMOHb  HanapHi/iKy-Tax,  Haflo  HafleaTb- 
c 9\,  .qyMaeT  >KepTBa  b  3tot  momght.  M  oh  i/irpan  npnMO  no 
cpeHapi/iK).  Oh  Bbi6pan  Bapi/iaHT  M3  npe,qjio>KeHHbix,  n  ,qan 
eMy  npaBMHbHbii/i  OTBeT,  oh  ompaBHn  MHe  (fcaKC  c  o6pa3- 
140M  noAnMCM. 

noHTi/i  y  pen  m.  Eme  oamh  3bohok  a  an  MHe  HOMep  Te- 
nec|DOHa,  no  KOTopoMy  aBTOMaTMHecKan  cny>K6a  3aHmbi- 
BaeT  Kni/ieHTy  Tpe6yeMyho  i/mc|DopMai4i/iK).  M3  KapTOHKi/i  c 
o6pa3AOM  noAnMCM,  n  3Han  Bee  HOMepa  cneTOB  wepTBbi 
1/1  ero  PIN-koa,  t.k.  6aHK  i/icnonb3yeT  nepBbie  nmb  hji i/i  no- 
cneAHMe  4  AHc|Dpbi  HOMepa  KapTOHKi/i  coAi/ianbHoro  cipa- 
xoBaH v\n.  \Atbk,  c  pyHKOi/i  b  pyKax,  n  no3BOHnn  b  cny>K6y 
1/1  nocne  HecKOJibKi/ix  Mi/myT  m  napbi  Hawaim/i  Ha  KHonxi/i 
9\  nonyHMn  nocneAHi/ie  CBeAeHi/m  o  6anaHce  Ha  Bcex  cne- 
Tax,  m  nnfoc  k  3TOMy  -  ero  nocneAHi/ie  Aeno3mbi  1/1  cteMbi 
cpeACTB  no  hum. 

Bee,  hto  3aKa3biBan  moi/i  KJii/ieHT  m  Aawe  6onbLLie. 
BcerAa  jik)6jik)  A^Tb  HeMHO>KKO  6onbLue,  neM  Tpe6yeicn 
3a  Te  >xe  A^Hbri/i.  Kni/ieHT  Aon>KeH  6biTb  CHacuii/iB.  KpoMe 
Toro,  noBTopneMOCTb  6n3Heca  -  sto  ocHOBa  pa3BMTM?i. 

AHanM3Mpyn  o6MaH 

KrifoneBbiM  MOMeHTOB  Bcero  3Toro  3nn30Aa  6bmo  no- 
nyneHMe  Bcex  Heo6xoAHMbix  koaob  aha,  m  AJ"ifl  AOCTi/i>Ke- 


Hi/m  3Toro,  aiaKyKJLHHM,  T.e.  Bmhc  ncnonb30Ban  HecKOJibKO 
pa3miHHbix  npneMOB. 

Oh  Hanan  c  He6onbLLioro  cnoBecHoro  «BbiKpyHMBaHM?i 
pyK»,  Kor,qa  JlbfOMC  OTKa3ancn  flaTb  eMy  KO,q.  JlbKwc  6bm 
npaB  b  CBoew  nofl03pnTenbHOCTM  -  KOflbi  npMflyMaHbi  ,qrm 
TOrO,  HTO  6bl  MCn0Jlb30BaTb  MX  b  npoTMBonono>KHOM  Ha- 
npaBJieHMM.  Oh  3Han,  hto  npM  o6bNHOM  nopnqKe  nem- 
BeCTHblM  3BOH3LHMM  C006LHMT  eMy  3aLHMTHblM  KOfl.  3tO 
6blJl  KpMTMHeCKMM  MOMeHT  flJ in  BMHca,  ot  aToro  3aBMcen 
ycnex  Been  3a,qyMaHHOM  mm  onepauMM. 

CTOJIKHyBLUMCb  C  n0fl03pMTeilbH0CTbK)  JlbfOMCa,  BMHC 
npodo  cmaflMn  ee,  Bbi3biBan  CMMnaTMK)  («co6Mpancn 
k  ,qoKTopy»),  Mcnojib3ya  .qaBneHMe  (“MHe  ywe  Hafloeno 
BceM  stmm  3aHMMaTbc?i,  y>xe  4  naca»)  m  MaHMnyriMpoBa- 
HMe  («CKa>KMTe  eM,  hto  He  ,qanM  MHe  koa»).  Ha  caMOM  p,e- 
ne,  Bmhc  He  yrpowan  eMy,  oh  TonbKO  noflpa3yMeBan  sto: 
«EcJ1M  Bbl  He  flaflMTe  MHe  3aLHMTHblM  KOfl,  9\  He  BblLUJlK) 
MHc|DopMai4MK)  o  KJiMeHTe,  KOTopyK)  npocMn  Bam  Konnera, 
m  a  CKa>Ky  eMy,  hto  co6Mpancn  nocnaTb,  ho  Bbi  He  coma- 
CMJlMCb  COTpyflHMHaTb». 

He  6yqeM,  oflHaKO,  nocnemHO  BMHMTb  JlbfOMca.  B  KOHLje 
KOH140B,  nenoBeK,  3bohmblumm  no  Tenec|DOHy  3Han  (mjim  no 
KpaMHei/i  Mepe  noxowe,  hto  3Han),  hto  AHwena  3anpawM- 
Bana  4)aKC.  3bohmblumm  3Han  o  3amMTHbix  KOflax,  m  3Han, 
hto  ohm  Ha3biBaK)TC?i  6yKBaMM  anc|DaBMTa.  Oh  CKa3an,  hto 
HananbHMK  ero  OTfleneHMn  Tpe6yeT  mx  flrm  6onbmei/i  3a- 
LUMLneHHOCTM.  Ha  caMOM  flene  HeT  npMHMH  He  flaTb  eMy 


noflTBepwfleHi/ie,  o  kotopom  oh  npocMT. 

JlbLOMC  He  OflMHOK.  COTpyflHMKM  6aHKOB  coo6LnaLOT  3a- 
LUMTHbie  KOflbi  couManbHbiM  MH>KeHepaM  KawflbiM  fleHb. 
HeBepo^THO,  ho  4)aKT. 

CyLuecTByeT  rpaHb,  3a  kotopom  flei/icTBi/m  Hacmoro  fle- 
TeKTMBa  nepecTafOT  6biTb  3aKOHHbiMM  m  CTaHOBmcn  npe- 
CTynHbiMi/i.  Bmhc  He  HapywMJi  33KOH,  Kor,qa  oh  y3Han  ho- 
Mep  OTfleneHMfi.  Oh  ,qa>Ke  He  HapywMJi  33koh,  Kor,qa  06- 
MaHOM  3aciaBnn  JlbLOMca  BbiflaTb  eMy  flBa  3aLHMTHbix  ko- 
fla.  Oh  nepemen  rpaHb,  Korfla  nonyHMn  no  (fcaKcy  kohc|dm- 
fleHUManbHyio  MHcfcopMauMK)  o  Kni/ieHTe  6aHKa. 

Ho  flnn  BMHca  m  ero  HaHi/iMaierm  3to  He  cjimlukom  pmc- 
KOBaHHoe  npecTynneHMe.  Korfla  Bbi  Bopyeie  fleHbrM  mum 
Bemi/i,  kto-to  3aMeHaeT,  hto  ohm  nponajiM.  Ecjim  Bbi  yKpa- 
J1M  MHC|DOpMai4MK),  HaCTO  hmkto  aToro  He  3aMeTMT,  TaK  KaK 
MHc|DopMai4Mfl  no  npe>KHeMy  ociaeicn  y  Bnaflenbua. 
Coo6LneHMe  MMTHMKa 

YcTHbie  3amMTHbie  KOflbi  3KBMBaneHTHbi  naponnM  b 
oOecneneHMM  yqo6Hbix  m  Ha,qe>KHbix  cpefldB  3amMTbi  mh- 
4)opMai4MM.  Ho  coTpyflHMKM  flon>KHb!  6bUb  ocBeflOMneHbi 
06  ynoBKax,  npMMeHneMbix  couMajibHbiMM  MH>KeHepaMM, 
m  o6yneHbi  He  BbiflaBaTb  kjilohm  ot  KoponeBCTBa. 
riojiMuei/icKMe  -  wepTBbi  o6MaHa 
flrm  He  cjimlukom  hmctoto  Ha  pyKy  Hacmoro  fleieKTMBa 
mjim  couMaubHoro  MHweHepa  Macro  6biBaeT  BecbMa  cno,q- 
pyHHO  3HaTb  HOMep  Hbero-HM6yflb  BOflMTejibCKoro  yqo- 
CTOBepeHMn,  HanpMMep,  eciiM  Heo6xoflMMO  npMTBopMTb- 


ex  flpyrMM  nenoBeKOM  c  ueribio  nonyneHi/m  i/iHc|DopMai4i/ii/i 
o  ero  6aHKOBCKMX  cneiax. 

McKJiK)Ha?i  Kpa>xy  6yMa>KHMKa  win  noflCMaipMBaHi/ie  ne- 
pe3  nneno  npn  yqo6Hoi/i  bo3mo>khoctm,  BbmcHeHi/ie  HOMe- 
pa  BOflMTenbCKoro  yqocTOBepeHi/m  npeflCTaBrmeTCfl  npaK- 
TunecKH  HeB03M0>KHbiM.  Ho  ,qrm  Jno6oro  HenoBeKa  ,qa- 
>Ke  C  CaMbIMM  CKpOMHbIMM  HaBbIKaMI/l  B  COLJI/ianbHOM  l/IH- 
>KeHepi/ii/i  3to  Bpafl  Jin  npo6neivia.  KoHKpeTHOMy  copi/i- 
anbHOMy  i/iH>KeHepy  -  H330BeM  ero  3pi/iK  MaHTi/mi/i  (Eric 
Mantini),  Heo6xo,qmvio  6bmo  peryrmpHO  y3HaBaTb  HOMep 
yqocTOBepeHMM  i/i  peri/icTpauMOHHbie  HOMepa  TpaHcnopT- 
HblX  CpeflCTB.  3pHK  noHi/iMan,  HTO  6eCCMblCJieHHO  pa3 
3a  pa30M  pi/icKOBaTb,  3BOhm  b  YnpaBneHne  TpaHcnopia 
(Department  of  Motor  Vehicles,  DMV)  1/1  i/icnorib3y?i  Bcane- 
CKi/ie  yxi/unpeHi/m  bcaki/ii/i  pa3,  Korfla  eMy  Hy>KHa  noflo6Haa 
MHc|DopMai4Mfi.  Oh  3axoien  BbmcHi/iTb,  a  HeT  m/i  cnoco6a 
ynpocTmb  npouecc. 

Bo3mo>kho,  hmkto  He  flyMan  06  3to  npe>Kfle,  ho  oh  Ha- 
Luen  cnoco6  nonynaTb  i/iHc|DopMai4i/iK)  b  MrHOBeHi/ie  OKa, 
Kor,qa  OHa  Tpe6oBanacb.  Oh  cflenan  sto  Bocnonb30BaB- 
LUMCb  npei/iMyinecTBaMi/i  ycnyri/i,  npeflocTaBrmeMOM  Ynpa- 
BneHi/ieM  TpaHcnopia  (YT)  ero  uuaia.  MHori/ie  YT  (rnii/i 
aHanorMHHoe  ynpaBneHi/ie  b  BameM  LUTaie)  .qenaioT  ce- 
KpeTHyK)  MHc|DopMai4MK)  o  rpawflaHax  .qocTynHoi/i  cipaxo- 
BblM  KOMnaHI/mM,  HaCTHbIM  fleTeKTI/IBaM  I/I  HeKOTOpbIM  flpy- 
n/iM  nimaM,  KOTopbie  3aKOHOflaienbHbii/i  opraH  LUTaia  chm- 
TaeT  b  npaBe  nonb30BaTbc?i  en  arm  nonb3bi  3KOHOMi/iHe- 


ckoi/i  i/i  coui/ianbHoi/i  >km3hm  b  penoivi. 

YT,  KOHeHHO,  i/iMeeT  cooTBeTCTByioini/ie  orpai-mHem/m 
Ha  TMnbi  MHc|DopMai4MM,  koto py HD  mo>kho  npeAOCTaBrmTb. 
CipaxoBLUHKM  MoryT  i/iMeTb  .qocTyn  k  onpe,qeneHHbiM  tm- 
naM  MHC|DOpMai4MM  M3  flOCbe,  HO  He  KO  BCeM.  Pa3JlMHHbie 
orpaHMHeHMa  yciaHOBiieHbi  ,qrm  nacTHbix  fleieKTMBOB  m 
T.fl. 

Arm  coTpyqHMKOB  npaBooxpaHMTenbHbix  opraHOB  b 
ochobhom  npMMeH?ieTC?i  flpyroe  npaBMno:  YT  o6ecneHMT 
hk)6om  MHclDopMapMeM  M3  apxMBa  Jiio6oro  6jnocTMTerm  no- 
paflKa,  npaBMJibHO  noflTBepflMBLuero  cboio  riMHHOCTb.  B 
LUTaie,  nqe  >kmti  3pMK  fln 9\  M,qeHTMc|DMKai4MM  Tpe6oBanc?i 
Ko,q  3anpaLUMBaioLnero  (Requestor  Code),  Ha3HaHaeMbiM 
YT,  m  HOMep  BOflMTenbCKoro  yflocTOBepeHMa.  CoipyflHMK 
YnpaBneHMfi  flon>KeH  6bin  Bcerfla  CBep^Tb  mma  oclDMqepa 
c  ero  HOMepoM  BOAMTenbCKoro  yflocTOBepeHMa  m  eme  Ka- 
kom-to  MHclDopMaqMeM  -  o6bNHO  a aTOM  po>KfleHM?i  -  nepeA 
nepeflanei/i  KaKOM-nM6o  MHclDopMaqMM. 

CoqManbHbiM  MH>xeHep  3pMK  3axoTen  hmk3k  He  MeHb- 
me,  KaK  HafleTb  MacKy  nojiMqei/icKoro!  KaK  eMy  oto  yqa- 
nocb?  C  noMOLAbio  odpaTHoro  o6iviaHa  nojiMqei/iCKMx! 

XMTpOCTb  3pMKa 

CHanana  oh  no3BOHMn  b  cnpaBOHHyio  m  cnpocMn  ho- 
Mep  Tenec|DOHa  qeHTpanbHoro  oc|DMca  YnpaBiieHMfl  TpaHC- 
nopia  b  CTOiiMqe  LUTaia.  EMy  flariM  HOMep  503-555-5000. 
EciecTBeHHO,  3to  6bm  HOMep  a rm  o6bNHbix  3bohkob  Ha- 
ceneHMa.  3aTeM  oh  no3BOHMn  b  6nM>KaMLUMM  nojiMpeMCKMi/i 


ynacTOK  m  cnpocMn  HOMep  TeneiannHOM  -  OTKyqa  nepefla- 
Banacb  m  r,qe  npMHMManacb  MHc|DopMai4M5i  ot  flpymx  npa- 
BooxpaHmejibHbix  opraHOB,  rocyqapcTBeHHOM  6a3bi  flaH- 
Hbix  o  npeciynneHnax,  MecTHbix  op,qepax  m  nocTaHOBJie- 
h max  i/i  T.n.  rio3BOHi/iB  b  TeneTai/inHyio,  oh  cnpocMJi  HOMep 
Tenec|DOHa,  no  KOTopoMy  coipyflHi/iKi/i  ,qon>KHbi  3BOHMTb  b 
ynpaBneHi/ie  TpaHcnopia. 

-  Bbi  kto?  -  cnpocmi  oclDMpep  M3  TeneTai/inHOM. 

-  3to  A1.  Ha6npan  503-555-5753,  -  OTBeimi  3pMK. 
Hoiviep  ocHOBbiBanca  h3ctmhho  Ha  npeflnonoweHMM,  na- 
cti/ihho  6bm  B3mb  c  noTOJiKa:  coBepweHHO  oneBMflHO,  hto 
noflpa3fleneHne  b  YT,  OTBenaioLnee  Ha  3bohkm  coTpyqHM- 
kob  npaBooxpaHMTenbHbix  opraHOB  6yqeT  mvieTb  tot  we 
«o,q  o6nacTM,  hto  m  HOMep  p nn  ny6riMHHbix  3bohkob;  m 
npaKTi/inecKi/i  HaBepHsiKa  cne,qyioLHMe  3  puclopbi  HOMepa 
(npec|DHKc)  TO>xe  coBnaflyT.  M,  no-xopomeiviy,  Bee  hto  Hyw- 
HO  -  3TO  BbmCHMTb  nOCJieflHMe  4  14MC|Dpbl. 

B  TeneTaMnHyio  He  3bohat  «c  ynMi4bi»,  a  3bohmbllimm 
y>xe  3Han  6oiibLuyio  nacTb  HOMepa.  KoHeHHO,  oto  6bin  kto- 
TO  M3  COTpyqHMKOB. 

-  Hoiviep  503-555-6127,  -  CKa3an  oc|DMuep. 

1/lTaK,  3pMK  Tenepb  3Han  cnepManbHbiM  Tenec|DOHHbiM 
HOMep  ynpaBneHMn  TpaHcnopTa  pnn  coTpyqHMKOB  npaBO- 
oxpaHMTenbHbix  opraHOB.  Ho  oflHoro  HOMepa  6bino  Heflo- 
CTaTOHHo;  OTflen  ynpaBJieHMn  flonweH  6bm  MMeTb  ropa3flo 
6onbLue,  neM  oflHa  Tenec|DOHHa?i  jimhma  m  3pMKy  Tpe6oBa- 
JlOCb  3HaTb,  CKOJlbKO  TaM  TIMHMM  M  HOMep  KaWflOM  M3  HMX. 


KoMMyTaTop 

Hio6bi  ocymecTBmb  3a,qyMaHHoe,  eMy  Hy>KHO  6bino 
nonyHMTb  flocTyn  k  Tenec|DOHHOMy  KOMMyiaiopy,  KOTopbiM 
ynpaBnnn  Tenec|DOHHOM  CB?i3bK)  Mewfly  nonupneM  m  YT. 
Oh  no3BOHnn  Ha  Tenec|DOHHbiM  y3en  m  npeflCTaBMncn  co- 
TpyflHMKOM  KOMnaHi/ii/i  Hopien  (Nortel),  npoM3BOflMTenn 
DMS-100,  oflHoro  M3  Han6onee  pacnpocipaHeHHbix  kom- 
MepnecKMX  Tenec|DOHHbix  KOMMyiaiopoB.  OpMK  cnpocMn: 

-  He  Mornu  6bi  Bbi  nepeKntoHMTb  MeHn  Ha  TexHMKa,  ko- 
Topbii/i  o6cny>KMBaeT  DMS-100? 

TexHMKy  oh  CKa3an,  hto  m3  LJeHTpa  lloflflepwKM  TexHM- 
HecKi/ix  Cnepi/iaiiHCTOB  Hopiena  b  Texace,  m  oO'bncHMn, 
HTO  OHM  C03flaK)T  6a3y  flaHHbIX  flnfl  06H0BneHMfl  Bcex  kom- 
MyiaiopoB  CBe>KMMM  BepcM?iMM  no.  npe,qnonaraeTC?i,  hto 
oOHOBiieHMe  OyqeT  npoMcxoflMTb  yqaneHHO,  6e3  BMewa- 
TenbCTBa  TexHMKOB.  Ho  eMy  HyweH  bxoahom  HOMep  flo- 
3B0H3  Ha  KOMMyTaTOp,  HT06b!  npoM3BecTM  06H0BJieHMe 
npnMO  M3  L|eHTpa  rioflflep>KKM. 

Bee  3to  3ByHano  nonHOCTbK)  npaBflono,qo6HO,  m  TexHMK 
flan  OpMK  HOMep.  Tenepb  OpMK  Mory  HanpnMyK)  3B0HMTb 
Ha  oflMH  M3  rocyflapcTBeHHbix  Tenec|DOHHbix  KOMMyTaTO- 
pOB. 

flnn  npeflOTBpaLfleHMn  npoHMKHOBeHMn  M3BHe,  KOMMep- 
necKMe  KOMMyTaTopbi  aToro  TMna  3aLflMLfleHbi  naponeM, 
KaK  m  nfoOan  KopnopaTMBHan  KOMnbKrrepHan  ceTb.  JIho- 
6oM  XOpOLLIMM  COflManbHbIM  MH>KeHep  C  HeKOTOpOM  noflro- 
tobkom  b  oOnacTM  4)pMKMHra  (phreaking)  3HaeT,  hto  Hop- 


TenoBCKi/ie  KOMMyiaiopbi  MMetoT  cnepManbHyK)  yneTHyK) 
3anncb  flna  o6HOBjneHM?i  nporpaMMHoro  oOecneneHMa: 
NTAS  (Nortel  Technical  Assistance  Support).  Ho  iokob  na- 
ponb?  3pnK  3BOHMJ1  HecKOJibKO  pa3,  npo6y?i  o^mh  M3  one- 
BMflHbix  mum  nacTO  Mcnonb3yeMbix  BapMaHTOB.  Ilaponb 
NTAS  He  noflOLuen...  Taioxe  KaK  m  «helper»,  m  «patch»... 

Tor,qa  oh  nonpo6oBan  «update»  ...  m  oh  noflowen.  Tm- 
nMHHO.  l/lcnonb30BaHMe  oneBMflHbix,  nerKO  yraflbiBaeMbix 
naponei/i  JiMLUb  cnerKa  nyHLue,  neM  OTcyTCTBMe  napona. 

nojie3HO  xopoLuo  pa36MpaTbca  b  CBoeM  cc|Depe  flea- 
TenbHOCTM;  3pMK,  nowanyi/i,  3Han  o  KOMMyiaiope  m  o  tom, 
KaK  ero  nporpaMMMpoBaTb  CTonbKO  >xe,  CKOJibKO  xopowMM 
TeXHMK.  MMea  aBTOpM3MpOBaHHblM  flOCTyn  K  KOMMyTaTOpy, 
OH  nOJiyHMJl  nOJlHblM  KOHTpOJIb  Hafl  TeJiec|DOHHblMM  J1MHM- 
fiMM,  cpeflM  KOTopbix  6bma  ero  penb.  Co  CBoero  KOMnbK)- 
Tepa,  3pMK  cflenan  Ha  KOMMyiaiope  3anpoc  no  HOMepy 
Teiiec|DOHa,  BbiflaHHoro  eMy  flna  3bohkob  b  YT,  555-6127. 
Oh  o6Hapy>KMJi  eme  19  flpyrnx  jimhmm,  pacnonoweHHbix  b 
tom  >xe  OTflene.  OneBMflHO,  hto  TaM  o6pa6aTbiBaioT  6onb- 
LUOM  o6T>eM  3BOHKOB. 

fln 9\  Ka>Kfloro  Bxoflflmero  3bohk3  KOMMyTaTop  6bin  3a- 
nporpaMMMpoBaH  nepeOnpaTb  20  Tenec|DOHHbix  jimhmm  flo 
HaXO>KfleHM?l  nepBOM  He3aH?lTOM. 

Oh  Bbi6pan  BoceMHaflpaTyK)  no  cneTy  jimhmkd  b  nocne- 
flOBaTejibHOCTM  m  BBen  koa,  KOTopbiM  noflKJiKDHan  nepe- 
aflpecapMK)  Bbi30Ba  flna  Hee.  B  KanecTBe  HOMepa  flna  ne- 
peaflpecapMM  oh  BBen  HOMep  CBoero  hoboto,  flemeBoro, 


3apaHee  npeponnaHeHHoro  coTOBoro  Tenec|DOHa,  1/13  Tex, 
hto  TaK  HK)6fiT  ,qpar,qmuiepbi  3a  fleLueBM3Hy  m,  cooTBeT- 
CTBeHHO,  B03M0>KH0CTb  nen<o  BbiKMHyTb,  Korpa  fleno  6y- 
fleT  cflenaHO. 

C  noflKJiKDHeHHOi/i  nepeappecapi/iei/i  Ha  BoceMHaflpaToi/i 
Jll/IHI/IM,  KaK  TOJlbKO  OTfleil  6yqeT  flOCTaTOHHO  3aHflT,  o6pa- 
6aTbiBa?i  17  3bohkob,  cneflyHDLUMi/i  npnLueflLuni/i  3bohok  He 
npo3BOHMT  b  OTflene  ynpaBiieHMfi  TpaHcnopia,  a  6yqeT  ne- 
peOpomeH  Ha  coTOBbiM  3pi/iKa.  M  oh  npnroTOBnnc?i  >K,qaTb. 

3bohok  b  ynpaBJieHi/ie 

He3aflonro  flo  BocbMi/i  yipa  3a3BOHmi  coTOBbii/i  Tene- 
c|doh.  3to  caMaa  JiyHLuaH  nacTb,  npodo  npenecTb.  3,qecb 
3pnK,  cop.  MH>KeHep,  pa3roBapnBaeT  c  nonnpei/iCKi/iM,  ne- 
noBeKOM,  HafleneHHbiM  BJiacTbK)  npm/iTM  h  apecTOBaTb 
ero  mum  nonyHmb  oppep  Ha  o6bicK. 

M  fla>xe  He  opi/m  Kon,  a  HecKonbKO,  opi/m  3a  ppyn/iM.  Op- 
Ha>Kflbi  3pnK  o6eflan  b  pecTopaHe  c  ,qpy3bflMi/i,  aKcnpoM- 
tom  OTBenaa  Ha  3bohkm  npmviepHO  Kawflbie  naTb  Mi/iHyT, 
3anncbiBaa  i/mc|DopMapMK)  Ha  6yivia>KHbix  canc|DeTKax.  M  oh 
Bee  eme  HaxoflMn  3to  3a6aBHbiM. 

06meHMe  c  nonnpei/iCKMMi/1  umyib  He  6ecnoKom  nop- 
roTOBneHHoro  cop.  i/mweHepa.  no  cyn/i,  BOflmb  noni/ipi/iK) 
3a  hoc  pa>Ke  podaBrmno  3pnKy  ocipbix  OLpyLpeHi/n/i. 

A  3BOHKM  npoxoflmiM  npi/iMepHO  TaK: 

-  YnpaBiieHi/m  TpaHcnopTa,  flo6pbii/i  peHb. 

-  3to  peTeKTMB  Ahapk)  Koyn  (Andrew  Cole). 

-  3flpaBCTByi/iTe,  peTeKTi/iB.  HeM  n  Mory  BaM  noMOHb 


ceroflh-m? 

«l  need  a  Soundex  on  driver's  license  005602789, »  he 
might  say,  using  the  term  familiar  in  law  enforcement  to  ask 
fora  photo-useful,  for  example,  when  officers  are  going  out 
to  arrest  a  suspect  and  want  to  know  what  he  looks  like. 

«Sure,  let  me  bring  up  the  record, »  Eric  would  say. 
«And,  Detective  Cole,  what's  your  agency?» 

«Jefferson  County.»  And  then  Eric  would  ask  the  hot 
questions: 

"Detective,  what's  your  requestor  code? 

What's  your  driver's  license  number.  «What's  your  date 
of  birth» 

The  caller  would  give  his  personal  identifying 
information.  Eric  would  go  through  some  pretense  of 
verifying  the  information,  and  then  tell  the  caller  that  the 
identifying  information  had  been  confirmed,  and  ask  for 
the  details  of  what  the  caller  wanted  to  find  out  from  the 
DMV.  He'd  pretend  to  start  looking  up  the  name,  with  the 
caller  able  to  hear  the  clicking  of  the  keys,  and  then  say 
something  like,  «Oh,  damn,  my  computer  just  went  down 
again.  Sorry,  detective,  my  computer  has  been  on  the 
blink,  all  week.  Would  you  mind  calling  back  and  getting 
another  clerk  to  help  you?» 

-  MHe  Hy>KHO  Soundex  no  BOflmenbCKOMy  yqocTOBepe- 
h i/i HD  005602789,  -  Mor  cnpoci/ub  noni/iqei/iCKi/iM,  i/icnonb- 
3ya  3HaKOMbiM  npaBooxpaHMTeribHbiM  opraHaM  TepMi/iH. 

TaKi/iM  cnoco6oM  oh  3aKaHHMBan  pa3roBop,  He  Bbi3bi- 


Ba s\  hmiokmx  no,qo3peHMM  no  noBOfly  Toro,  hto  He  CMor  06- 
pa6oiaTb  3anpoc  oclDMpepa  noiiMpMM.  A  Mewfly  TeM  3pMK 
y>Ke  Bnaflen  yi<pa,qeHHOM  JiMHHOCTbK),  KOTopyK)  Mor  mc- 
nonb30BaTb  flnn  nojiyneHMn  KOHctDi/ifleHpi/ianbHOM  i/mc|Dop- 
Mapi/ii/i  M3  ynpaBJieHMn  b  JiK)6oe  BpeMn. 

lloroBopMB  no  Tenec|DOHy  HecKOJibKO  nacoB  m  nony- 
HMB  fllO>KMHy  KOflOB  3anpaLUMBaK)LHerO,  3pMK  n03B0HMJl  Ha 
KOMMyiaTop  m  otkjihdhmji  nepeaflpecapMK)  3bohkob. 

MHorne  Mecnpbi  nocne  aioro  oh  nojiynan  fleHew- 

Hbie  OTHMCJieHMfl  OT  33KOHHblX  HaCTHbIX  fleTeKTMBHblX 
areHTCTB,  KOTopbiM  6bmo  Bee  paBHO,  KaK  oh  ,qo6biBan  mh- 
4)OpMai4MK).  ripM  Heo6xO,qMMOCTM  3pMK  3BOHMJ1  Ha  KOMMy- 
TaTop,  BKJiKDHan  nepeaflpecapMK)  m  co6Mpan  OHepeflHyio 
naHKy  yqocTOBepeHMM  jimhhoctm  nojiMpeMCKMX. 

AHanM3Mpyn  o6MaH 

flaBaMTe  B3irmHeM  eme  pa3  Ha  xmtpoctm,  c  noMombK) 
KOTopbix  3pMKy  yqanocb  o6MaHyTb  CTOJibKMX  ntofleM.  Ha 
nepBOM  mare  oh  3acTaBMn  noMoinHMKa  LuepMc|Da  b  Te- 
neiai/inHOM  eMy  KOHc|DM1qeHi4Maj"ibHbiM  HOMep  Tenec|DOHa 
ynpaBjneHMfl  TpaHcnopia  coBepLueHHeMLLieMy  He3HaKOM- 
py,  npMHMMan  co6ece,qHMKa  3a  CBoe  6e3  npoBepKM  ero 
JIMHHOCTM. 

3aieM  kto-to  Ha  Tenec|DOHHOM  y3ne  cflenan  to  >xe  ca- 
Moe,  Bepn,  hto  3pMK  M3  KOMnaHMM-npoM3BOflMTenn  060- 
py,qoBaHMn,  m  coo6lhmji  eMy  HOMep  Tenec|DOHa  ,qnn  fl03B0- 
Ha  npnMO  Ha  KOMMyTarap,  o6cny>KMBaioLHMM  ynpaBneHMe 
TpaHcnopTa. 


3pMK  i/iMen  Lui/ipoKi/ie  bo3mo>khoctm  prm  B3noMa  kom- 
Myiaiopa  M3-3a  cna6oM  nonMTMKM  6e3onacHOCTM  4)np- 
Mbi-npon3BOflmen?i,  KOTopaa  ncnonb3yeT  oflHy  m  Ty  >Ke 
cepBi/icHyK)  yneTHyio  3anncb  Ha  Bcex  cbomx  KOMMyiaio- 
pax.  fln 9\  cop.  MH>KeHepa  aia  6ecneHHOdb  npeBpaLpaeT 
npopecc  yraflbiBaHHa  naporm  b  nerKyK)  nporynKy,  yHMTbi- 
Baa,  hto  TexHMHecKMi/i  nepcoHan,  o6cny>KMBaK)LpMM  kom- 
Myiaiop,  KaK,  b  o6LpeM-TO,  m  Bee  JifopM,  Bbi6npahOT  napo- 
J1 1/1 ,  KOTOpbie  HM  npOCTO  3anOMHMTb. 

V\uen  .qocTyn  k  KOMMyiaiopy,  oh  HacTpoMJi  nepeappe- 
capi/iHD  Bbi30Ba  prm  opHoi/i  M3  Tenec|DOHHbix  jimhmm  ynpa- 
BneHMa  TpaHcnopia  Ha  cbom  coTOBbiM  Tenec|DOH. 

M,  HaKOHep,  b  nocnepHei/i  m  caMOM  ywacaroLpei/i  nacTM 
MdopMM,  3pMKo6MaHOM  3acTaBrmn  oflHoro  oc|DMpepa  no- 
UMpMM  3a  ppyrMM  BbipaBaTb  eMy  He  TOJibKO  mx  kop  3a- 
npaLUMBafOLpero,  ho  m  nepcoHanbHyK)  npMBaTHyK)  mhc|dop- 
MapMK),  3H3HMe  KOTOpOM  n03B0JlMJ10  3pMKy  MTpaTb  pOJlb 
nojiMpei/iCKoro.  HecMOTpa  Ha  Heo6xopMMOCTb  o6napaTb 
onpepeneHHbiMM  TexHMHecKMMM  3H3HMfiMM  prm  Toro,  hto- 
6bi  cnpaBMTbca  c  3apaneM,  Bpap  jim  6bi  MoweHHMKy  ypa- 
nocb  ocymecTBMTb  3apyMaHHoe  6e3  noMOLpM  mhotmx  jikd- 
pei/i,  y  KOTopbix  He  bo3hmkjio  pawe  MbicriM  o  tom,  hto  ohm 
pa3i"OBapMBaK)T  c  caM03BaHpeM. 

3Ta  MCTopMfi  -  eLpe  opHa  MnnHDCTpapM?!  (fceHOMeHa,  no- 
neMy  ntoflM  He  cnpaniMBaioT  ce6?i  «noHeMy  a?»  rioneMy 
oc|DMpep  M3  TeneTaiinHOM  npepocTaBMJi  MHc|DopMapMK)  Ka- 
KOMy-TO  npepcTaBMTejiK)  LuepMc|Da,  KOToporo  oh  He  3Han 


i/inn,  b  HarneM  cnynae,  He3HaK0MAy,  BbiflafomeMy  ce6a 
3a  noMOLUHMKa  Luepnc|Da,  BMecro  Toro,  HTo6bi  nocoBeio- 
BaTb  TOMy  y3HaTb  TenecfcoH  y  HanapHMKa  mum  co6cTBeH- 
Horo  cep>KaHTa?  \A  ormTb,  eflMHCTBeHHoe  o6i>ncHeHMe,  ko- 
Topoe  npMXOAMT  MHe  Ha  yM,  hto  jik)am  peflKO  3aflaK)T  ce6e 
3tot  Bonpoc.  M  c  Hero  6bi  mm  3aflaBaTb  3tot  Bonpoc?  A, 
MoweT  6biTb,  ohm  He  xoTaT  noKa3aTbca  npo6neMHbiMM  mjim 
6ecnone3HbiMM?  flanbwe  mo>kho  TonbKO  cipoMTb  florafl- 
km  Ha  3tot  cneT.  Ho  cop.  MH>xeHepy  He  b3>kho  «noHeMy», 
mm  b3>kho  JiMLUb  to,  hto  3Ta  ManeHbKaa  fleTanb  no3Bona- 
eT  nen<o  nonyHMTb  MHctDopMapMK),  KOTopyto  cymecTBeHHO 
cno>KHee  flo6biTb  flpyrMMM  nyTaMM. 

CooSmeHMG  MMTHMKa 

Ecjim  b  Bamei/i  KOMnaHMM  Mcnonb3yeTca  Tenec|DOHHbiM 
KOMMyTarap,  hto  6yAeT  flenaTb  OTBeTCTBeHHbiM  coTpyfl- 
hmk,  eciiM  eMy  no3BOHMTb  npoM3BOflMTenb  o6opyflOBaHMa 
c  npocb6oM  coo6mMTb  HOMep  Ana  A°3BOHa  Ha  KOMMyra- 
Top?  M,  KCTaTM,  3tot  coTpyAHMK  boo6lao  KorAa-nM6o  Me- 
Han  Ha  KOMMyTarape  naponb  no  yMonnaHMK)  [\nn  cny>Ke6- 
hom  yneTHOM  3anMCM?  3tot  naponb  nerKO  yraAbiBaeTca 
MnM  noA6MpaeTca  no  cnoBapfo? 

ripeflOTBpaTMTb  o6MaH 

T paMOTHO  Mcnonb3yeMbiM  3aiAMTHbiM  koa  cymacTBeHHO 
noBbimaeT  ypoBeHb  6e3onacHOCTM.  HerpaMOTHO  Mcnonb- 
3yeMbiM  3aLAMTHbiM  koa  MO>xeT  6biTb  Aa>Ke  xywe,  neM  bo- 
o6iAe  OTcyTCTBMe  KOAa,  TaK  KaK  oh  co3AaeT  MnnK)3MK)  3a- 
LAMTbi,  KOTopoi/i  Ha  caMOM  Aene  HeT.  Hto  xopomero  b  ko- 


flax,  ecrm  Bawi/i  coTpyflHMKM  He  xpaHfiT  mx  b  ceKpeie? 

J1io6om  KOMnaHMM,  Mcnonb3yioLflMM  ycTHbie  3aLflHTHbie 
KOflbl,  He06X0flMM0  ECHO  M  HeTKO  06T>flCHMTb  COTpyflHM- 
KaM,  Korfla  m  KaK  3ti/i  KOflbl  Mcnonb3yioTCfl.  ripaBmibHO 
npoi/iHCTpyKTi/ipoBaHHbiM  nepcoHa>K  M3  nepBOM  nacTM  stom 
rnaBbi  He  flon>KeH  6bm  6bi  nonaraTbcn  Ha  cbok)  MHTyMflMio, 
Korfla  He3HaKOMefl  cnpocmi  ero  npo  3aLflMTHbiM  KOfl.  Oh 
nonyBCTBOBan,  hto  y  Hero  He  flon>KHbi  cnpauiMBaTb  3Ty 
l/IHC|DOpMai4l/IK)  B  flaHHOM  CMTyaflMM,  HO  OTCyTCTBI/ie  HeTKOM 
nOJll/ITHKl/l  6e30naCH0CTM  M  XOpOLUMM  3flpaBbll/l  CMblCJl  -  1/1 
oh  cflancfl. 

HHCTpyKflMM  no  6e3onacHOCTM  flon>KHbi  BKinonaTb  b  ce- 
6n  om/icaHi/ie  flei/icTBMM  cnywamero,  nonynaioLflero  He- 
caHKfli/ioHi/ipoBaHHbiM  3anpoc  3aLflHTHoro  KOfla.  Bee  co- 
TpyflHi/iKi/i  flon>KHbi  6biTb  o6yneHbi  HeMeflneHHO  coo6LflaTb 
060  Bcex  3anpocax  3aLflmHbix  koaob  (TaKi/ix  KaK  koa  aha 
mum  naponb),  cflenaHHbix  npM  Heo6bNHbix  o6cio?uejib- 
CTBax.  Ohm  TaioKe  flon>KHbi  coo6LflaTb  060  Bcex  HeyqaH- 
Hbix  nonbiTKax  yciaHOBMTb  JiMHHOCTb  3anpaLUMBaioLflero. 

HaKOHefl,  cny>KaLflMM  flon>KeH  3anMCbiBaTb  4)aMMJiMK) 
3BOHMBLuero,  Tenec(DOH  m  Ha3BaHMe  oc|DMca  mum  noflpa3fle- 
neHMn,  npe>Kfle  HeM  noBecMTb  Tpy6Ky.  A  flo  Toro,  KaK  ne- 
pe3BOHMTb,  OH  flOJl>KeH  y6eflMTbC?l,  HTO  B  yKa3aHHOM  opra- 
HM33flMM  flei/ICTBMTeJlbHO  MMeeTCfl  COTpyflHMK  C  TaKOM  4)a- 
MMnMeM  m  hto  Tenec|DOH,  no  KOTopoMy  Haflo  nepe3BOHMTb 
flei/ICTBMTeJlbHO  Tenec|DOH  stom  opraHM3aflMM.  B  6onbLUMH- 
CTBe  cnynaeB  sto  npocTan  TaKTMKa  -  npaKTMHecKM  Bee, 


HTO  Hy>KHO,  HT06bl  yGeflMTbCfl,  HTO  3BOH3LHHM  Ha  CaMOM 
flene  tot,  3a  koto  ce6n  BbiflaeT. 

llpoBepKa  CTaHOBi/iTCfi  HecKonbKO  cno>KHee,  Korfla 
y  KOMnaHMM  ecTb  TOJibKO  HanenaTaHHbiM  Tenec|DOHHbiM 
cnpaBOHHMK  BMecTe  c  aneKTpoHHOM  OHnai/iHOBOM  Bepci/ii/i. 
JlfOflM  HaHi/iMaKDTCfi,  JiHDfli/i  yBonbH?iK)TC?i,  ohm  nepexoflflT 
M3  OTflena  b  OTflen,  MeHafOT  flon>KHOCTM  m  Tenec|DOHbi. 
TBepflaa  KonMa  Tenec|DOHHoro  cnpaBOHHMKa  ycTapeBaeT  b 
fleHb  ny6nMKai4MM,  eme  .qawe  flo  pacnpocTpaHeHMn.  M  fla- 
>Ke  aneKTpoHHbiM  cnpaBOHHMKaM  Henb3fl  .qoBepnTb,  noTO- 
My  hto  cop.  MH>KeHepbi  3H3K)T,  KaK  mx  nopflenaTb.  Ecjim 
coTpyflHMK  He  MoweT  npoBepMTb  HOMep  Tenec|DOHa  no  He- 
3aBMCMMOMy  MCTOHHMKy,  erO  Heo6xOflMMO  npOMHCTpyKTM- 
poBaTb  o  flpyrMX  cnoco6ax  cpenaTb  3to,  HanpMMep,  o6pa- 
TMBLUMCb  k  CTapLueMy  MeHefl>Kepy. 


rnaBa  11:  ConeTafl  TexHonomw 
n  coMManbHyto  MHweHepMK) 

riepeBOfl:  Daughter  of  the  Night 

(admin@mitnick.com.ru) 

C0L4ManbHbll/l  HH>KeHep  >KMBeT  CBOei/l  B03M0>KH0CTbK) 

MaHnnyiiMpoBaTb  nfOflbMi/i,  3aciaBrmTb .qenaTb  to,  hto  no- 
MoweT  eMy  flocTMHb  CBoei/i  perm,  ho  ycnex  o6bNHO  Tpe- 
6yei  6onbLuoro  Koni/iHecTBa  3HaHi/m  1/1  HaBbiKOB  b  i/icnonb- 
30BaHMM  KOMnbfOTepOB  M  Teiiec|DOHHblX  Cl/ICTeM. 


B3jiom  peweTKM 

KaKMe  ci/icTeMbi  Bbi  MO>Keie  BcnoMHMTb,  3amnLneHHbie 
OT  B3J10Ma  -  4)M3MHeCKOrO,  TeneKOMMyHMKai4MOHHOrO  mjim 
aneKTpoHHoro?  cpopT  Hokc  ?  KoHeHHO.  EenbiM  floM?  A6- 
cojiiotho  tohho.  NORAD  (North  American  Air  Defence), 
CeBepHO-aMepi/iKaHCKafl  B03flyLUH0-3aLnmHaa  6a3a,  pac- 
nono>KeHHafi  my6oKO  nofl  ropoi/i?  OnpefleneHHO. 

A  KaK  HacneT  TiopeM  m  MecT  3aKJiioHeHMM?  Ohm  flon>KHbi 
6biTb  He  MeHee  6e3onacHbi,  neM  flpyrne  Mecia  b  cipaHe, 
BepHO?  J1k)am  peflKO  y6eraioT,  m  fla>Ke  ecriM  3to  mm  yqaeT- 
cn,  mx  o6bNHO  BCKope  JioBflT.  Bbi  MO>Keie  flyMaTb,  hto  ro- 
cyflapcTBeHHafi  opraHM3ai4M?i  6yflei  Heya3BMMa  a rm  aiaK 
coAManbHbix  MH>xeHepoB.  Ho  Bbi  6yAeie  He  npaBbi  -  hm- 
rAe  HeT  TaKOM  BeLAM,  KaK  «3aiAMTa  ot  AypaKa». 

HecKOJibKO  neT  Ha3aA,  napa  npoc|DeccMOHanbHbix  mo- 
meHHMKOB  CTOJiKHyiiMCb  c  npo6neMOM.  TaK  nonyHMnocb, 
HTO  OHM  yHeCJIM  60JlbLLiyK)  CyMKy  HailMHHblX  y  MeCTHOro 
cyAbM.  y  3tom  napbi  y>Ke  He  nepBbiM  toa  6buiM  npo6ne- 
Mbi  c  33KOHOM,  ho  cei/inac  4)eAepanbHbie  BJiacTM  oco6o 
3aMHTepecoBanMCb.  Ohm  noMMarm  oahoto  M3  MomeHHM- 
kob,  Hapnb3a  roHAopc|Dc|Da,  m  nocaAMiiM  ero  b  McnpaBM- 
TenbHyK)  kojiohmio  pfiaom  c  CaH-flMero.  OeAepanbHbiM  cy- 
Aba  npMKa3an  yAep>KMBaTb  ero  KaK  yrpo3y  o6LAecTBy  m  no- 
TeHAManbHoro  Oernepa. 


Ero  ,qpyr  A>kohhm  XyKep  3Han,  hto  flna  HapriM  noipe6y- 
eraa  xopoLUMM  aflBOKaT.  Ho  OTKy,qa  B3?iTb  fleHbrn?  KaK  m 
y  MHori/ix  .qpyn/ix  molughhmkob,  Bee  ero  fleHbrn  yxoflMJiM 
Ha  xopoLuyK)  oflewfly,  MOflHbie  Mawi/iHbi  m  >KeHini/iH  TaK  >xe 
6bicipo,  KaK  1/1  npnxo,qmiM.  /}>kohhm  c  TpyqoM  XBaiano  p,e- 
Her  Ha  npo>Ki/iBaHi/ie. 

fleHbrM  Ha  aflBOKaia  ,qon>KHbi  6binn  npMMTM  nocne  one- 
peflHoro  ,qena.  A>kohhm  He  co6npanca  flenaTb  Bee  caMO- 
CToaTenbHO.  HapiiM  r"oH,qop4)4)  Bcer,qa  rmaHMpoBan  Bee 
mx  a4>epbi.  Ho  A>kohhm  flawe  He  CMen  3ai/iTM  b  Mcnpa- 
BMTejibHyio  KonoHMK),  HTo6bi  cnpocMTb  y  HapiiM,  hto  ,qe- 
naTb,  yHMTbiBa 9\  to,  hto  4>e,qepanbi  3HariM,  hto  b  npecTy- 
nneHMax  ynacTBOBariM  flBoe,  m  >Ka>K,qajiM  3anonyHMTb  bto- 
poro.  TonbKO  nneHbi  ceMbM  MomM  nocemaTb  3aKnioHeH- 
Hbix,  hto  03HaHano,  hto  eMy  npMLimocb  6bi  Bocnonb30- 
BaTbea  4)311  bLUMBbIM  yflOCTOBepeHMeM,  yTBep>KflaSl,  HTO 
oh  -  nneH  ceMbM.  llbiTaTbCfl  Mcnonb30BaTb  4>anbLUMBoe 
yflocTOBepeHMe  jimhhoctm  b  4>eflepanbHOM  Tiopbivie  -  He 
caMaa  pa3yMHafi  m flea. 

HeT,  eMy  Haflo  6bmo  KaK-TO  CB5i3aTbC5i  c  roHflop4>4)OM- 

3to  6yqeT  HenerKO.  Hm  oflHOMy  3aKiiK)HeHHOMy  M3  4>e- 
flepanbHOM,  LUTaTHOM  mum  MecTHOM  opraHM3apMM  He  no- 
3BoneHO  OTBenaTb  Ha  3bohkm.  Hafl  KawflbiM  Tene4>OHOM  b 
4>eflepanbHOM  kojiohmm  bmcat  Ta6nMHKM,  Ha  Korapoi/i  Mo¬ 
rn  6biTb  HanMcaHO,  k  npMMepy,  «ripeflynpe>KflaeM  Bac, 
hto  Bee  BaniM  pa3roBopbi  c  araro  Tene4>OHa  6yqyT  nofl- 
BepmyTbi  npocnyuiMBaHMio,  m  Mcnonb30BaHMe  ararorajie- 


4>0Ha  03HanaeT  comaci/ie  c  npocnyLUMBaHi/ieM».  npaBi/i- 
TenbCTBeHHbie  pa6oTHHKH  6yqyT  cnymaTb  Banin  3bohkh, 
Kor,qa  coBepmeHne  npecTyrmeHi/m  -  3to  cnoco6  npo,qne- 
Hi/m  rocyflapcTBeHHO-onnaHnBaeMoro  omycKa. 

fl>KOHHn  3Han,  hto  HeKcrropbie  3bohki/i  He  npocnyLun- 
BaK)TC?i:  3bohkh  Me>Kfly  3aKJiK)HeHHbiM  n  ero  aflBOKaTOM 
-  OTHOLueHi/m,  3aLni/iLneHHbie  KoHCTmypnei/i,  k  npi/iMepy. 
Boo6me  to,  ynpe>KfleHne,  rfle  3a,qep>Ki/iBanc?i  r"oH,qop- 
c|dc|d,  6bmo  coe,qnHeHO  Hanp^Myio  c  04>hcom  06mecTBeH- 
HblX  3aLHHTHMKOB  (003).  nOflHMMaa  Ofll/IH  M3  Tene4>0H0B, 
ycTaHaBJiMBaeic?!  npaMoe  coeflnHeHne  c  003.  Tene4>0H- 
Haa  KOMnaHi/m  Ha3biBaeT  3to  npzMou  JiuHueu  .  Hnnero 
He  nofl03peBaK)Lnaa  aflMi/mi/icTpapHfl  nonaraeT,  hto  3Ta 
cny>K6a  6e3onacHa  1/1  Hey?i3Bi/iMa  flrm  BTopweHi/m,  noTOMy 
hto  ncxoflflLune  3bohkh  nocTynaioT  TonbKO  b  003,  a  bxo- 
flamne  3B0HKM  6noKi/ipyK)TC?i.  flawe  ecnn  KTO-nn6o  KaK- 
ni/160  y3HaeT  HOMep,  oh  3anporpaMMnpoBaH  b  Tene4)0H- 
hom  KOMnaHnn  Ha  deny  terminate(3anpem  npeKpaineHux) 
,  HeyKJiK)>Kni/i  TepMi/m  Tene4)0HHbix  KOMnaHnn  ,qrm  ycnyrn, 
r,qe  3anpemeHbi  BxoflflLune  3bohki/i. 

riOCKOnbKy  JHO60I/I  flOCTOHHbll/l  MOLiieHHMK  0TJ1HHH0  pa3- 
6npaeTC?i  b  ncKyccTBe  o6iviaHa,  A>kohhh  noHan,  hto  mo>k- 
ho  pemnTb  3Ty  npo6neiviy.  M3HyTpn,  roHflop4>4)  y>Ke  nbi- 
Tanca  noflHMMaTb  Tpy6Ky  n  roBopnTb:  <oto  Tom,  m3  pe- 
MOHTHoro  peHTpa  KOMnaHnn.  Mbi  npoBepaeM  STym/mi/iio, 
n  MHe  Haflo,  HTo6bi  Bbi  Ha6pann  9,  a  noTOM  00».  fleB^T- 
Ka  OTKpbina  6bi  flocTyn  Ha  BHewHi/ie  jihhi/ih,  a  Honb-Honb 


6bi  coeflMHmiM  c  onepaiopoM  no  .qanbHMM  3BOHK3M.  Ho 
3to  He  cpaOoiano  -  nenoBeK,  OTBeTMBLUMM  Ha  Bbi30B,  y>Ke 
3Han  3TOT  TpHDK. 

A>kohhm  6bin  6onee  ycneweH.  Oh  ywe  y3Han,  hto 
b  TtopbMe  ecTb  flecmb  >Knnbix  OTfleneHMM,  Ka>K,qoe  c 
npflMOM  JlMHMei/l  K  Oc|DMCy  06LHeCTBeHHblX  3aLHHTHMKOB. 
fl>KOHHM  BCTpeTl/lJl  HeCKOJlbKO  npenflTCTBMM,  HO  K3K  C0141/I- 
anbHbii/i  MH>KeHep,  oh  3Han,  KaK  npeo,qoneTb  stm  pa3,qpa- 
>xaK)Lnne  KaMHi/i  npeTKHOBeHMn.  B  KaKOM  MMeHHO  OTflene- 
hmm  6bm  roH,qopc|Dc|D?  KaKoi/i  6bm  HOMep  y  cnywObi  npn- 
Moro  coeflMHeHMn  c  stmm  OTfleneHMeM?  M  KaK  eMy  nepe- 
.qaTb  ero  nepBoe  cooSmeHMe  roH,qopc|Dc|Dy,  HTo6bi  oho  He 
6bmo  nepexBaneHO  TfopeMHbiMM  BnacmMM? 

To,  hto  MoweT  noKa3aTbcn  HeB03M0>KHbiM  flnn  cpefl- 
HeciaTMCTMHecKoro  nenoBeKa,  KaK  nonyneHMe  ceKpeTHbix 
HOMepoB,  pacnono>KeHHbix  b  rocyqapcTBeHHbix  3aBe,qe- 
HMnx,  -  He  6onee  neM  HecKonbKO  3bohkob  flnn  ac|DepMCTa. 
riocne  napbi  6eccoHHbix  HoneM  mo3I"obom  aiam,  A>kohhm 
npocHyncn  oflHawflbi  yipoM  c  nonHbiM  nnaHOM  b  ronoBe, 
COCTOflLUMM  H3  nnTM  nyHKTOB. 

Bo-nepBbix,  Haflo  y3HaTb  HOMepa  flecmM  OTfleneHMM, 
coeflMHeHHbix  c  003. 

Bee  10  Haflo  M3MeHMTb  Ha  npneM  BxoflnmMX  Bbi30B0B. 

riOTOM  HaflO  y3HaTb,  B  KaKOM  OTfleneHMM  rOHflOpc|DC|D  3a- 
flep>KMBaeic?i. 

riocne  3Toro  Haflo  BbmcHMTb,  KaKOM  HOMep  coeflMHeH  c 
stmm  OTfleneHMeM. 


M,  HaKOHeu,  floroBopMTbcn  c  roH,qopc|x|DOM  o  3BOHKe 
TaK,  HTo6bi  npaBHTenbCTBO  HMHero  He  3ano,qo3pnno. 

JlaKOMbiu  KyccweK  ,  noflyivian  oh. 

LINGO 

npnMoe  coeflMHeHiie  -  TepMMH  Tenec|DOHHbix  KOMna- 
hmm  flnn  Tenec|DOHHOi/i  jimhmm,  KOTopan  coeflMHneTcn  c 
onpefleneHHbiM  HOMepoM  Kor,qa  noflHfua  Tpy6Ka. 

Deny  Terminate  -  CepBMC  Tenec|DOHHOM  KOMnaHMM,  r,qe 
o6opyqoBaHMe  HacipoeHO  TaK,  hto  BxoflflLUMe  3bohkm  He 
MoryT  6biTb  npMHATbi  c  onpefleneHHoro  HOMepa. 

3bohk)  b  Ma  Bell  (aMepMKaHCKafl  Tenec|D.  KOMnaHMfl  - 
npwvi.  nep.) 

A>kohhm  Hanan  co  3bohkob  b  oc|dmc  Tenec|DOHHOM  kom- 
naHi/ii/i  nofl  BMflOM  coTpyqHMKa  roco6cny>KMBaHMfl,  opraHM- 
33141/11/1,  OTBeTCTBeHHOi/i  3a  npMo6peieHne  TOBapoB  m  ycnyr 
Ann  npaBmeiibCTBa.  Oh  CKa3an,  hto  pa6oTaeT  Hafl  3aKa- 
30 m  no  noKynKe  .qononHMTenbHbixycnyr,  m  xoTen  nonyHMTb 
cneTa  no  BceM  Mcnonb3yeMbiM  npnivibiM  nMHHnivi  CBn3i/i, 
BKmonan  pa6onne  HOMepa  m  Tenec|DOHHyK)  CTomviocTb  b 
TiopbMe  CaH-flnero.  >KeHLHMHa  6bina  pa,qa  noMOHb. 

HTo6bi  y6eflMTbcn,  oh  nonpo6oBan  Ha6paTb  oamh  M3 
HOMepoB,  1/1  OTBeTi/in  Ti/ini/iHHbiM  ronoc  c  3anncn:  «OTa  nv\- 
hma  OTKmoneHa  MnM  He  o6cny>KMBaeTcn».  Ha  caMOM  fle- 
ne  HMHero  noflo6Horo  He  MMenocb  b  BMfly,  oto  03Hanano, 
hto  nMHMfi  3anporpaMMMpoBaHa  6noKMpoBaTb  BxoflflLUMe 
3B0HKM,  KaK  OH  M  OWMflan. 

Oh  3Han  M3  ero  o6mMpHbix  3H3hmm  06  onepapMnx  m 


npopeflypax  Tenec|DOHHbix  KOMnaHMM,  hto  eMy  npMfleTcn 
,qo3BOHMTbc?i  flo  flenapTaMeHTa  Recent  Change  Memory 
Authorisation  Center  i/ijim  RCMAC  (R  Bcerfla  6yqy  3a,qa- 
BaTb  ce6e  Bonpoc-  kto  npMflyMbiBaeT  st m  Ha3BaHMn!  flei/i- 
CTBmenbHO  Heo6bNHO  -  3to  nepeBOflMTcn  KaK  "ynonHO- 
MoneHHbii/i  LleHTp  HacToi/i  CMeHbi  riaMaTM  "  -  npi/iM.  nep.). 
Oh  Hanan  co  3bohk3  b  KOMMepnecKMM  oc|dmc  (fcMpMbi,  CKa- 
3an,  hto  oh  M3  OTflena  peMOHTa  m  xoTen  y3HaTb  HOMep 
peHTpa  RCMAC,  KOTopbiM  o6cny>KMBan  30Hy  c  Ha3BaH- 
HbiM  mm  c  KOflOM  m  npec|DMKCOM,  m  oh  OKa3ancn  TeM  >Ke 
oc|dmcom,  o6cny>KMBaK)LHMM  Bee  jimhmm  TfopbMbi.  Oia  6bi- 
na  caMan  o6biHHan  ycnyra,  npeflocTaBnneMan  TexHMKaM 
Ha  pa6oie,  HywflaKDLflMMcn  b  noMOLUM,  m  cnywaLflMM  He3a- 
MeflJiMTenbHO  flan  HOMep. 

Oh  no3BOHMn  b  RCMAC,  Ha3Ban  «Tenec|DOHHoe»  mma  m 
onmb  CKa3an,  hto  oh  m3  OTflena  peMOHTa.  Korfla  weHLflM- 
Ha  OTBeTMna,  A>kohhm  cnpocMn:  «ycTaHOBneH  nM  Ha  ho- 
Mepe  deny  terminate))? 

«fla»  -  CKa3ana  OHa. 

"Torfla  3to  oGtacHneT,  noneMy  KnneHT  He  MoweT  no- 
nynaTb  3bohkm...  CKa3an  /}>kohhm.  «CnyLiiaM,  ok3>km 
MHe,  no>KanyMCTa,  ycnyry.  Haflo  M3MeHMTb  cbomctbo  hm- 
hmm  MnM  y6paTb  3anpeT  BxoflflLflMX,  naflHO?»  Bo3HMKna 
nay3a,  noKa  OHa  npoBepnna  flpyryto  KOMnbKrrepHyK)  cm- 
CTeMy,  ecTbnM  npMKa3,  pa3pemaK)LflMM  M3MeHeHMe.  «3tot 
HOMep  flon>KeH  3anpeLflaTb  BxoflflLflMe  3bohkm.  HeT  npMKa- 
3a  06  M3MeHeHMM». 


«Torfla  3to  0Lun6Ka...  Mbi  ,qon>KHbi  6bmn  nepeflaTb 
npnKa3  Bnepa,  ho  npeflciaBmeiib  cneia  3a6onena,  m  3a- 
6bma  nonpocmb  Koro-nn6o  OTHecTM  npnKa3  3a  Hee.  TaK 
hto  Tenepb  KJii/ieHTKa  6ypHO  npoiecTyeT  no  aTOMy  noBO- 

ay»- 

riocne  ceKyHflHOH  nay3bi  >KeHLHi/ma  o6,qyMana  npocb- 
6y,  Be,qb  npocb6a  Heo6bNHa  m  npoTMBopeHMT  CTaHflapT- 
HbiM  onepapHAM,  m  CKa3ana  «Jla,qHO».  Oh  cnbiLuan,  KaK 
OHa  nenaTaeT,  bhoca  M3MeHeHMfi.  M  nepe3  HecKonbKO  ce- 
KyH,q,  Bee  6bmo  c,qenaHO. 

Jle,q  TpoHyncn,  Mewfly  hmmm  o6pa30Banocb  Henio,  no- 
xo>Kee  Ha  croBop.  rioHAB  OTHomeHi/ie  >KeHLHMHbi  m  ee  >xe- 
naHMe  noMOHb,  A>kohhm,  He  Kone6rmcb,  pemmi  nonpo6o- 
BaTb  Bee  cpa3y.  Oh  CKa3an:  «y  Te6n  ecTb  eme  napy  MHHyT, 
HT06bl  nOMOHb  MHe?» 

«fl a,  -  OHa  OTBen/ina,  -  Hto  BaM  Haflo?» 

«y  MeHn  ecTb  eme  napy  timhmm,  npnHaflne>KaLnnx  tom 
>xe  KJiMeHTKe,  m  Ha  Bcex  Ta  >xe  npo6neMa.  npoHTy  BaM 
HOMepa,  HTo6bi  Bbi  npoBepMJiM,  nocTaBiieH  jim  Ha  hmx  3a- 
npeT  BxoflfiLUMX  -  xopomo?»  OHa  comacMnacb. 

Hepe3  HecKonbKO  MMHyT,  Bee  jimhmm  6binM  «noHMHeHbi» 
Ha  npneM  BxoflflLUMX  3bohkob. 

rioMCK  roHflop4>4)a 

Tenepb  eMy  Ha,qo  6bmo  y3HaTb,  b  KaKOM  OTfleneHMM  Ha- 
XOflMTCfl  rOH,qopc|DC|D.  OtO  MHC|DOpMai4M?l,  KOTOpyK)  JlKJflM, 
co,qep>KaLHMe  MecTa  3aKJiK)HeHM?i  m  TtopbMbi,  tohho  He  3a- 
XOTflT  npeflOCTaBMTb  nOCTOpOHHMM.  CHOBa  fl>KOHHM  flOJl- 


>KeH  6bm  nono>Kmbc?i  Ha  cbom  HaBbiKM  b  copManbHOM  mh- 
>KeHepMM. 

Oh  peLUHii  no3BOHMTb  b  TfopbMy  .qpyroro  ropo,qa  -  Mai/i- 
aMi/i,  ho  jik)6om  flpyroi/i  6bi  noflOLuen,  m  CKa3an,  hto  oh 
3BOHMT  M3  HbKH/IOpKCKOM  TfOpbMbl.  Oh  nonpOCMTI  KOTO-HM- 
6yqb,  kto  pa6oiaeT  c  KOMnbKrrepoM  peHTpanbHoro  6K)po, 
co,qep>KaLnero  MHclDopMapMK)  060  Bcex  3aKJiK>HeHHbix,  co- 
,qep>KaLHMXc?i  b  TiopbMax  no  Bcei/i  cipaHe. 

Kor,qa  nenoBeK  noflOLuen  k  Tenec|DOHy,  A>kohhm  3aroBO- 
pMii  Ha  CBoeM  EpyKiiMHOBCKOM  aKpeHTe.  «ripMBeT,  -  OH 
CKa3an,  -  Oto  ToMac  M3  FDC  (Federal  detention  center), 
HbHD-MopK.  Hame  noflKiiKDHeHMe  c  peHTpanbHbiM  dtopo  He 
pa6oTaeT,  He  Mornu  6bi  Bbi  nocMOTpeTb  pacnono>KeHMe 
npeciynHMKa  flrm  MeHfl,  MHe  KaweTCfl,  oh  MoweT  6biTb  b 
BarneM  ynpe>KfleHMM»,  -  m  oh  CKa3an  mma  roH,qopc|x|Da  m 
perMdpapMOHHbiM  HOMep. 

«Hei,  oh  He  3flecb,»  -CKa3an  napeHb  nepe3  HecKonbKO 
ceKyHfl.  «Oh  b  McnpaBMTenbHOM  peHTpe  b  CaH-flMero». 

A>kohhm  npMTBopMiicn  yflMBJieHHbiM.  «CaH-flMero!  Ero 
flon>KHbi  6binM  nepenpaBMTb  b  Mai/iaMM  Ha  cyqe6HOM  ca- 
Moneie  Ha  npomnoM  Helene!  Mbi  roBopMn  06  o^hom  ne- 
noBeKe  -  xaKan  y  Hero  flaia  po>KfleHM?i?» 

«12/3/60»  CKa3an  My>KHMHa,  npoHMTaB  c  aKpaHa. 

«fla,  3to  tot  napeHb.  B  KaKOM  OTfleneHMM  oh  HaxoflMT- 
cn?» 

«Oh  b  CeBepHOM-10»,  CKa3an  My>KHMHa,  6e33a6oTHO 
OTBeTMB  Ha  Bonpoc,  He  CMOTpn  Ha  to,  hto  He  6bmo  yBa- 


>KMTeilbHOM  npMHMHbl ,  3aHeM  3Ta  MHC|D0pMai4M?l  nOHa,qo6M- 
nacb  pa6oTHMKy  b  Hbio-l/lopKe. 

Cei/inac  y  A>kohhi/i  6bmi/i  Tenec|DOHbi,  BKJiioHeHHbie  Ha 
npi/ieM  Bxo,q?iLHMX,  1/1  3Han,  b  KaKOM  OTfleneHi/11/1  HaxoflMTcn 
roH,qopc|Dc|D.  Tenepb  Ha,qo  y3HaTb,  iokoi/i  HOMep  noflKnio- 
neH  k  OTfleneHMK)  CeBepHoe-10. 

3to  -  cnowHan  nacTb.  A>kohhm  no3BOHi/m  Ha  o^mh  1/13 
HOMepoB.  Oh  3Han,  hto  3bohok  Tenec|DOHa  6yqeT  BbiKJiio- 
neH;  hmkto  He  y3HaeT,  hto  oh  3bohmt.  TaK  hto  oh  ci/iflen  1/1 
Hi/iTan  TypncTi/iHecKMi/1  cnpaBOHHi/iK  BenLMauLuue  F opoda 
Eeponbi  Qodopa  (Fodor's  Europe's  Great  Cities),  cnyLuan 
nocTO?iHHbie  ryflKM  b  Tenec|DOHe,  noKa  HaKOHep-TO  kto-to 
He  noflHan  Tpy6Ky.  3aKJiK>HeHHbii/i  Ha  flpyroM  KOHpe  jim- 
hi/ii/i,  KOHeHHO,  6yqeT  nbiTaTbcn  .qodpaTbcn  po  CBoero  a,q- 
BOKaTa,  Ha3HaneHHoro  cyqoM.  A>kohhi/i  no,qroTOBmi  OTBeT. 
"Oc|DMC  06LHeCTBeHHblX  3aLHMTHI/IKOB,  "  -  OH  OdbABI/Ul. 

Kor,qa  My>KHMHa  nonpocwi  CBoero  aflBOKaTa,  A>kohhi/i 
CKa3an:  nocMOTpK),  CBo6o,qeH  jim  oh.  Bbi  1/13  KaKoro 

OT,qeneHi/m?»  Oh  3anncan  OTBeT  My>KHi/iHbi,  mejimyn  no 
hold,  BepHyncn  nepe3  nonMi/iHyTbi  m  CKa3an:  «Oh  cei/inac 
b  cyqe,  BaM  npMfleTcn  nepe3BOHMTb  no3flHee». 

Oh  noTpaTMJi  6onbLLiyK)  nacTb  yTpa,  ho  Morno  6biTb 
i/i  xy>xe;  ero  neTBepTan  nonbiTKa  OKa3anacb  CeBep- 
hom-10.  Tenepb  A>kohhi/i  3Han  HOMep,  coeflMHeHHbii/i  c 
003  b  OTfleneHMM  roHflop4)4)a. 

CMHXpOHM3MpyM  CBOM  HaCbl 

Tenepb  Haflo  nepe^aTb  coo6LneHi/ie  roHflopc|Dc|Dy,  Korfla 


eMy  Ha,qo  noflHflTb  Tpy6Ky,  noflKiiKDHeHHyK)  k  Oc|Di/icy  06- 
LuecTBeHHbix  3aLHHTHMK0B.  Oto  6bmo  npome,  neM  MO>KeT 
noKa3aTbCfl. 

A>kohhm  no3BOHMn  b  TfopbMy,  ncnonb3yn  «oc|Dm4Manb- 
ho  -  3ByHaLnm/i»  ronoc,  npeflCTaBMncn  KaK  coipyqHi/iK,  m 
nonpocun,  HTo6bi  ero  coefli/iHi/ini/i  c  CeBepHbiM-10.  3bo- 
hok  coeflMHmiM.  Kor,qa  Hafl3Mpaierib  noflHnn  TaM  Tpy6Ky, 
,Q>kohhm  o6MaHyn  ero,  ncnonb3yn  BHyipeHHKDK)  a66peBi/i- 
aiypy  flna  llpi/ieMa  1/1  BbinycKa  (Recieving  and  Discharge), 
OTflena,  KOTopbii/i  pa6oiaeT  c  HOBbiMi/i  1/1  0T6biBaK>Lni/iMM 
3aKJiK)HeHHbiMi/i:  «3to  ToMac  1/13  n&B,»  CKa3an  oh.  «R 
flon>KeH  noroBopmb  c  3aKJiK>HeHHbiM  roH,qopc|x|DOM.  y  Hac 
ecTb  HeKOTopbie  ero  Bemi/i,  m  oh  flonweH  coo6lhmt  HaM 
aflpec,  Kyqa  HaM  i/ix  Jiynme  ompaBrnb.  He  Mornn  6bi  Bbi 
ero  no3BaTb  k  Tenec|DOHy?» 

fl>KOHHM  CnblLiian,  KaK  OXpaHHl/IK  Kpi/IHMT  Hepe3  KOMHa- 
Ty.  Hepe3  HecKOJibKO  Heiepneni/iBbix  Mi/iHyT,  oh  ycnbiwan 
3HaK0MbiM  ronoc  Ha  ni/iHi/iM. 

A>kohhm  CKa3an  eMy:  «He  roBopw  Hi/inero,  noKa  n  He 
oOtncHK)  Te6e,  hto  n  3a,qyMan».  Oh  paccKa3an  Bee  npe- 
flncnoBne  TaK,  HTo6bi  Ka3anocb,  6yqio  A>kohhm  o6cy>Kfla- 
eT,  Kyqa  oh  xoneT  qociaBmb  Beiqi/i.  IIotom  oh  CKa3an: 
«ecni/i  Tbi  CMO>KeLiJb  qo6paibcn  qo  Tenec|DOHa  ocjDMca  06- 
mecTBeHHbix  3amnTHMK0B  ceroqHn  flHeM  -  He  OTBenai/i. 
A  ecni/i  He  CMO>KeLiJb,  Ha30BM  BpeMn,  Korqa  Tbi  CMO>KeLiJb 
6biTb  TaM».  roHflopc|Dc|D  He  OTBen/in.  A>kohhm  npoqon>Ki/in: 
«XopoLiio.  Eyqb  TaM  b  Mac.  H  Te6e  no3BOHK).  floqHMMi/i 


Tpy6Ky.  Ecni/i  oh  HaHHeT  3BOHMTb  b  Oc|dmc  06LnecTBeHHbix 
3aLHMTHMKOB,  Ha>Ki/iMai/i  Ha  c6poc  Ka>K,qbie  20  ceKyHfl.  He 
nepecTaBaw  npoOoBaTb,  noKa  He  ycnbiLUMLUb  MeHfl  Ha  flpy- 
roM  KOHue». 

B  nac  flHa,  Kor,qa  r"oH,qopc|x|D  noflHan  TpyOKy,  A>kohhm 
y>Ke  >K,qan  ero.  y  hmx  6bma  >KMBa?i,  npHfiTHaa,  HeToponriM- 
Baa  6ece,qa,  HanaBLLia?!  cepi/iHD  no,qo6Hbix  3bohkob,  hto- 
6bi  cnnaHMpoBaTb  acfcepy,  KOTopaa  npMHeceT  fleHbn/i  Ha 
onnaiy  neranbHbix  cneTOB  -  CBoOoflHbix  ot  npaBmenb- 
CTBeHHOM  3aBeCbl. 

AHami3  o0MaHa 

3tot  ann30,q  noKa3biBaeT  ochobhom  npMMep  Toro,  KaK 
couManbHbiM  MH>KeHep  MO>xeT  c,qenaTb  to,  hto  KaweT- 
Cfl  HeB03M0>KHblM,  06lViaHblBa?l  HeCKOJlbKMX  JlK)flei/l,  Ka- 
>KflbiM  M3  KOTopbix  flenaeT  Henio,  Kawymeec?!  Henocneflo- 
BaieribHbiM.  Ha  caMOM  flene,  Kawfloe  flei/icTBMe  flaeT  Ma- 
neHbKMM  KyconeK  ronoBonoMKM,  noKa  acfcepa  He  3aKOHHe- 
Ha. 

riepBafi  coTpyflHMua  Tenec|DOHHOM  KOMnaHMM  .qyiviana, 
hto  OTflaeT  MHc|DopMai4MK)  M3  roco6cny>KMBaHM?i. 

CneflytoLnaa  coTpyqHMpa  Tenec|DOHHOM  KOMnaHMM  3Ha- 
na,  hto  OHa  He  flon>KHa  M3MeHfiTb  Knacc  jimhmm  6e3  co- 
OTBeTCTBytoLnero  npMKa3a,  ho  Bee  paBHO  noMoma  flpy>xe- 
HK)6HOMy  My>KHMHe.  3T0  flano  B03M0>KH0CTb  3BOHMTb  BO 
Bee  10  OTfleneHMM  TtopbMbi. 

fljl 9\  My>KHMHbl  M3  MCnpaBMTeilbHOM  KOTIOHMM  b  MaMaMM, 
npocb6a  noMOHb  flpyroMy  4)e,qepanbHOMy  ynpewfleHMK),  y 


Kcrroporo  npo6neMt>i  c  KoivmbioTepoM,  3Bynana  a6conioT- 
ho  y6eflmenbH0i/i.  M  .qawe  ecrm  y  Hero  He  6bino  flpyroi/i 
npHHMHbi  y3HaTb  HOMep  OT,qeneHi/m,  noneiviy  6bi  He  OTBe- 
TI/ITb  Ha  Bonpoc? 

A  OXpaHHMK  B  CeBepHOM-10,  nOBepi/l BLUMM ,  HTO  co6e- 
ceflHMKflei/iCTBmejibHO  i/i3  3Toro>xe  3aBe,qeHi/m,  3bohmt  no 
oc|d  1/114 1/1  an bHOMy  fleny?  3to  6bina  nonHOCTbio  npi/ieivme- 
Man  npocb6a,  TaK  hto  oh  no3Ban  3aKnioHeHHoro  roHflop- 
4)4)a  k  Tenec|DOHy.  CoBceM  He  cepbe3Hoe  ,qeno. 

Cepi/m  xopoLiio  cnnaHi/ipoBaHHbix  paccKa30B,  KOTopbie 
CKnaflbiBaioTcn  b  efli/myio  uenb. 


EbiCTpoe  cxaHMBaHkie 

Hepe3  10  neT  nocne  3aBepLueHMfi  fopMflMHecKoro  mh- 
CTmyia,  Ha,q  Paci/iH  BMflen  cbomx  oflHOKnaccHMKOB,  >KMBy- 
lumx  b  ManeHbKHX  MmieHbKMX  flOMax  c  ny>Kai/iKaMM  nepefl 
flOMOM,  HJieHOB  pa3J1MHHblX  KJiyOOB,  MTpaiOLUMX  B  rOJlbC|D 
2  pa3a  b  HeflenK),  no-npe>KHeMy  pa6oiaa  c  KoneeHHbiMM 
flenaMM  JiK),qeM,  KOTopbiM  HMKorfla  He  XBaiano  fleHer  Ha 
ormaiy  cneTOB.  3aBMCTb  MoweT  ciaTb  KOBapHbiM  cnyTHi/i- 
kom.  OflHa^bi  Ha,qy  3to  Hafloeno. 

Ero  eflMHCTBeHHbii/i  xopowMM  Kni/ieHT  BJiaflen  ManeHb- 
kom,  ho  oneHb  ycneLUHOM  6yxranTepcKOM  c|dmpmom,  koto- 
pa n  cnei4Mann3MpoBanacb  Ha  noKymox  h  oOteflHHeHM^x. 
Ohm  paOoTanM  c  Ha,qoM  He,qonro,  ho  flociaTOHHO,  HTo6bi 
oh  noHan,  hto  ohm  ynacTBOBanM  b  cfleriKax,  KOTopbie  mo- 
itim  6bi  noBJiMfiTb  Ha  OMpweByK)  peHy  oflHOM  mjim  flByx  kom- 
naHMM.  KoneeHHoe  fleno,  ho  b  neM-TO  oho  nyHLue  -  Ma- 
neHbKMM  CKanoK  b  peHe  MoweT  ciaTb  6onbLuoi/i  npopeHT- 
HOM  npMOblJlbK)  OT  MHBeCTMUMM.  ECJIM  6bl  TOJlbKO  OH  MOr 
3amaHyTb  b  mx  (fcaMJibi,  m  nocMOTpeTb,  Hafl  neM  ohm  pa- 
OoiaioT... 

Oh  3Han  nenoBeKa,  KOTopbiM  3Han  HenoBeKa,  KOTopbiM 
pa36Mpanc?i  b  He  coBceM  TMnMHHbix  Bemax.  My>KHMHa 
yciibiLuan  rmaH,  3a>xerc?i  m  cornacMnc?i  noMOHb.  3a  MeHb- 
Luy hd  cyMMy,  neM  oh  o6bNHO  npocMn,  BMecie  c  npopeH- 


tom  ot  npn6bmn  c  BanK)THOi/i  6np>KM,  My>KHi/iHa  paccKa3an 
Ha,qy,  hto  HaflOflenaTb.  Oh  TaioKeflan  none3Hoe  ManeHb- 
Koe  ycTpoi/icTBO  -  HOBMHKy  b  Mara3i/max. 

HecKonbKO  flHei/i  noflpnfl  Ha,q  Ha6jno,qan  3a  ctoah- 
kom  b  ManeHbKOM  6n3Hec  napKe,  r,qe  y  6yxramepcK0i/i 
KOMnaHMM  6biJin  Henpe3eHTa6enbHbie  oc|DHcbi,  noxo>xi/ie 
Ha  BHTpi/iHy  Mara3MHa.  EonbLui/mcTBO  Jno,qei/i  yxofli/mo  b 
5:30-6:00.  B  7  3,qaHi/ie  6bmo  nycTbiM.  y6opLni/iKi/i  npi/ie3- 
xojim  npi/iMepHO  b  7:30.  MfleanbHO. 

Ha  cne,qyhOLHMM  Benep,  3a  HecKonbKO  Mi/iHyT  flo  Bocb- 
mi/i,  Ha fl  npi/mapKOBan  cbok)  Mami/iHy  Ha  CTonHKe  c|Di/ipMbi. 
KaK  oh  i/i  owi/iflan,  OHa  6bina  nycia,  He  cnmaa  rpy30Bi/iKa 
y6opoHHOi/i  KOMnaHMM.  Hafl,  o,qeTbii/i  b  koctiom  i/i  ranciyK, 
flep>Ka  b  pyKe  noiepTbii/i  HeMO,qaH,  npi/mo>Ki/in  yxo  KflBepi/i 
i/i  yciibiLuan  pa6oTaioLni/ii/i  nbinecoc.  Oh  nocTynan  oneHb 
rpoMKO.  OTBeT  He  nocneflOBan,  ho  oh  6bin  TepneriMB.  Oh 
nocTynan  CHOBa.  My>KHi/iHa  1/13  y6opoHHOM  KOMaHflbi  HaKO- 
Hep-TO  nonBi/mcn.  «3,qpaBCTByi/i»,  Kpi/Nan  Hafl  nepe3  cie- 
KrmHHyio  flBepb,  noKa3biBan  nponycK  oflHoro  1/13  coipyq- 
Hl/IKOB,  KOTOpbIM  OH  HaLiieil  HyTb  paHbLIie.  «H  3aKpblJl  CBOl/l 
kjik)hi/i  b  Mami/iHe  i/i  MHe  Ha,qo  ,qo6paTbc?i  ,qo  dona». 

My>KHi/iHa  OTKpbin  flBepb,  onnTb  3aKpbm  ee  3a  Ha,qoM, 
i/i  noLuen  no  Kopi/i,qopy,  BKinonan  CBeT,  HTo6bi  Ha,q  BMflen, 
Kyqa  math.  A  noneMy  6bi  i/i  HeT  -  Be,qb  oh  no  i/i,qee  o,qi/iH  1/13 
Tex,  kto  noMoraeT  eMy  KiiacTb  e,qy  Ha  ctoji.  no  Kpai/iHei/i 
Mepe,  y  Hero  6bmn  Bee  npi/NMHbi  TaKflyMaTb. 

Hafl  cen  3a  KOMnbKrrep  oflHoro  1/13  coTpypHi/iKOB  i/i  bkjiio- 


nnn  ero.  lloKa  oh  BKnronan  ero,  oh  ycTaHOBHn  ycipoi/iCTBO, 
KOTopoe  eMy  flaiiM,  Ha  nopT  USB,  flociaTOHHO  ManeHbKoe, 
HTo6bi  Hoci/iTb  b  CB?i3Ke  Kinonei/i,  m,  TeM  He  MeHee  cno- 
co6Hoe  yMemaTb  flo  1 20  Mera6ai/iT  MHcfcopMauMM.  Oh  nofl- 
KJiKDHmicfl  KceTM,  Mcnonb3yfl  norMH  m  naponb  ceKpeiapLUM 
coTpyflHHKa,  npnKneeHHbii/1  Ha  6yMa>KKe  k  flMcrmeio.  Me¬ 
Hee  neM  3a  5  MMHyT,  Ha p,  CKanan  Bee  4)ai/mbi  c  TaOrmpaMH 
i/i  flOKyMeHTaMM  c  pa6onero  KoivmbioTepa  m  ceieBbix  nanoK 
napTHepa,  i/i  y>Ke  HanpaBnanca  k  flOMy. 

CooSmeHMe  ot  MkiTHuxa 

npoMbiLimeHHbie  Luni/ioHbi  m  KOMnbioTepHbie  b3jiomlhm- 
ki/i  MHorfla  c|DM3MHecKM  npoHi/iKaioT  b  uerib.  Ohm  He  mc- 
nonb3yioT  jiom,  HTo6bi  npoi/iTM,  couMaribHbie  MH>KeHepbi 
Mcnonb3yioT  MCKyccTBO  o6MaHa,  HTo6bi  noBJiMfiTb  Ha  ne- 
JlOBeKa  CflpyrOM  CTOpOHbl  flBepM,  KOTOpbIM  OTKpoeTflBepb 
f\r\9\  Hero. 


JlerKkie  .qeHbm 


Kor,qa  a  BnepBbie  no3HaKOMi/uicn  c  KOMnbioTepaMi/i  b 
CTapLUMX  Knaccax  LUKonbi,  HaM  npnxo,qmiocb  noflKJiio- 
HaTbc?i  k  oflHOMy  ueHTpanbHOMy  Mi/iHi/iKOMnbK)Tepy  DEC 
PDP  11,  pacnono>KeHHOMy  b  npi/iropo,qe  Jloc-AHflweneca, 
KOTopbM  Mcnonb30BajiM  Bee  LUKonbi  Jl.A.  OnepauMOHHafi 
CMdeMa  Ha  KOMnbioTepe  Ha3biBanacb  RSTS/E,  1/1  aia  6bi- 
na  nepBan  onepauMOHHan  ci/icieivia,  c  kotopom  a  Haynmi- 
cn  pa6crraTb. 

B  to  Bpeivm,  b  1981  rofly,  DEC  ycipanBann  eweroflHyio 
KOHc|DepeH  141/1  HD  flrm  cbomx  nonb30BaTejieM,  1/1  b  3tom  ro- 
fly  KOHc|DepeHi4M?i  npoi/ifleT  b  Jl.A.  B  nonyrmpHOM  >xypHa- 
ne  fl rm  nojib30Baienei/i  stom  onepai4HOHHOi/i  ci/icieMbi  6bi- 
no  oetABneHi/ie  o  hobom  pa3pa6oTKe  no  6e3onacHOCTM, 
Lock-11.  3tot  npoflyKT  npoflBMrani/i  c  xopomei/i  peKnaM- 
hom  KaMnaHMeM,  rfle  roBopmiocb  Henra  Bpofle:  «Cei/iHac 
3:30  yipa,  m  fl>KOHHi/i  c  flpyroro  KOHLja  ynrnibi  Hamen  Bam 
HOMep  fl03B0Ha,  555-0336,  c  336m  nonbiTKi/i.  Oh  BHyipi/i, 
a  Bbi  b  nponeie.  lloKynai/iTe  Lock-11 ».  npo,qyKT,  xax  tobo- 
pmiocb  b  peKnaMe,  6bin  «xaKepoycTOMHMBbiM».  M  ero  co- 
61/ipani/icb  noKa3aTb  Ha  KOHc|DepeHi4i/ii/i. 

R  >xa>Kflan  nocMOTpeTb  Ha  pa3pa6oTKy.  flpyr  ciapme- 
KnaccHi/iK,  Bi/ihhi/i,  9]BH9]Biumc9\  moi/im  napTHepoM  no  xa- 
Ki/iHry  b  TeneHi/ie  HecKonbKi/ix  neT,  Bnocne,qcTBi/ii/i  CTaBLUi/iM 


rocy,qapcTBeHHbiM  MHcfcopMaTopoM  npoTi/iB  MeHa,  pa3,qe- 
rmn  mom  MHTepec  k  hobomy  npoflyKTy  DEC,  m  Booflywe- 
Bi/in  Menm  Ha  noxo,q  Ha  KOHc|DepeHi4MK)  c  hum. 

fleHbTM  Ha  J1MHHM 

Mbi  npMLUJiM  m  o6Hapy>KMnM  6onbLiioM  nepenonox  b  Ton¬ 
ne  OKono  npe3eHTapm/i  Lock-11.  noxo>Ke,  hto  pa3pa6oT- 
hi/iki/i  CTaBi/ini/i  fleHbrM  Ha  to,  hto  hmkto  He  CMO>KeT  B3no- 
MaTb  mx  npoflyKT.  3byhmt  KaK  Bbi30B,  nepefl  KOTopbiM  n  He 
CMor  ycTonTb. 

Mbi  HanpaBMnMCb  npnMO  k  CTeHfly  Lock-11,  m  o6Hapy- 
>KMnM,  hto  pyKOBOflnTTaM  pa3pa6oTHMKM  npoeKTa;  n  y3Han 
mx,  m  ohm  y3HanM  MeHn  -  flawe  b  iohoctm  y  MeHn  ywe  6bi- 
na  penyTapMfl  (fcpMKepa  m  xaKepa  M3-3a  6onbmoro  paccKa- 
3a  b  LA  Times  o  MoeM  nepBOM  KOHTaKTe  c  BnacTflMM.  B 
CTaTbe  paccKa3biBanocb,  KaKn  6naroflapn  oahmm  flMano- 
raM  BOLiien  nocpeflM  hohm  b  3,qaHMe  Pacific  Telephone  (Te- 
nec|DOHHan  KOMnaHMn  -  npMM.  nepeBOflHMKa),  m  Bbimen  c 
KOMnbhOTepHbiMM  pyKOBOflCTBaMM,  npnMO  nepefl  hocom  y 
mx  oxpaHbi.  ( rioxo>Ke,  hto  Times  xoTenM  HanenaTaTb  ceH- 
capMOHHbiM  paccKa3,  m  b  cbomx  pennx  HanenaTanM  Moe 
MMn;  n  6bin  eme  HecoBepmeHHoneTHMM,  m  CTaTbn  Hapy- 
Liiana  He  TonbKO  TpaflMpMM,  a  bo3mo>kho  fla>xe  33koh  o  co- 
KpblTMM  MMeH  HeCOBepLLieHHOneTHMX,  o6BMHeHHblX  B  npa- 
BOHapymeHMM.) 

Korfla  Bmhhm  m  n  noflomnM,  3to  Bbi3Bano  MHTepec  y 
o6eMX  CTopoH.  C  mx  CTopoHbi  6bin  MHTepec,  noTOMy  hto 
ohm  y3HanM  bo  MHe  xaKepa,  o  kotopom  HMTanM,  m  6binM 


HeMHoro  LUOKi/ipoBaHbi,  yBM,qaB  MeHa.  1/lHTepec  c  Hamei/i 
dopoHbi  Bbi3Bano  to,  hto  y  Ka>Kfloro  M3  Tpex  pa3pa6oT- 
HMKOB,  CTOflBLUMX  TaM,  6blJl  HeK  Ha  $100,  TOpHaBLUMM  M3 
3HaHKa  yHacTHMKa  KOHc|DepeHi4MM.  B  cyMMe  npM3  p Jin  jikd- 
6oro,  kto  CMO>KeT  B3iioMaTb  mx  CMdeMy,  cocTaBrmn  $300 
-  m  3to  noKa3anocb  OonbLuoi/i  cyMMOM  fleHer  pnn  napbi 
TMH3Mfl>KepOB.  Mbl  C  TpyflOM  MOITIM  flOWflaTbCfl  TOTO,  HTO- 
6bi  HanaTb. 

Lock-11  6bm  cnpoeKTMpoBaH  no  npM3HaHHOMy  npMH- 
UMny,  nonaraBLueMycn  Ha  flBa  ypoBHn  6e3onacHOCTM.  y 
nonb30Baierm  flon>KeH  6bin  6biTb  BepHbiM  M,qeHTMc|DMKa- 
UMOHHblM  HOMep  M  napOJlb,  HO  M  B,qo6aBOK  3TOT  MfleHTM- 
c|DMKai4MOHHbiM  HOMep  m  napoiib  6yqyT  paOoiaTb,  TOJib- 
ko  eciiM  ohm  BBefleHbi  c  ynojiHOMOHeHHoro  TepMMHana, 
noflxofl  Ha3biBaeMbiM  terminal-based  security  (6e3onac- 
Hocmb,  ocHoeaHHan  Ha  mepMUHanax)  .  Hio6bi  no6e- 
flMTb  CMdeMy,  xaKepy  6bi  noHafloOMnocb  He  TOJibKO  3Ha- 
HMe  MfleHTMc|DMKai4MOHHoro  HOMepa  m  naporm,  ho  m  npM- 
LUJlOCb  6bl  BBeCTM  MHC|DOpMai4MK)  C  npaBMJlbHOro  KOMnbKD- 
Tepa.  Meiofl  6bm  xopomo  npM3HaHHbiM,  m  M3o6peiaTeiiM 
Lock-11  6binM  y6e>KfleHbi,  hto  oh  6yqeT  flepwaTb  nnoxMX 
napHeM  noflanbme.  Mbi  pewMJiM  npenoflaTb  mm  ypoK,  m  3a- 
paOoTaTb  TpMCTa  6aKCOB. 

3HaKOMbiM  napeHb,  KOTopbiM  CHMTancn  rypy  b  RSTS / 
E,  y>xe  noflOLuen  k  CTeHfly  paHbrne  Hac.  HecKonbKO  neT 
Ha3afl,  oh  6bin  oahmm  m3  Tex  napHeM,  kto  03a,qaHMn  Me- 
h n  B3J10M0M  BHyTpeHHero  KOMnbKrrepa  pa3pa6oTHMKOB 


DEC,  nocne  Hero  ero  coo6lhhmkm  Bbiflarm  MeHfl.  Tenepb 
oh  dan  yBawaeMbiM  nporpaMMMCTOM.  Mbi  y3HanM,  hto 
oh  nbuancfl  B3noMaTb  nporpaMMy  6e3onacHOCTM  Lock-1 1 , 
He3aflonro  flo  Toro,  KaK  Mbi  npMLUJiM,  ho  He  CMor  3tot  mh- 
UMfleHTflan  pa3pa6oTHMKaM  eme  6onbLLiyK)yBepeHHOCTb, 
hto  mx  npo,qyKT  fleMCTBMTenbHO  6e3onaceH. 

CopeBHOBaHMe  6bmo  HenocpeflCTBeHHbiM  McnbuaHM- 
eM:  Tbi  B3naMbiBaeLUb  -  Tbi  nonyHaewb  fleHbrM.  XopowMM 
ny6nMHHbiM  TptoK  ...  ecriM  KTO-HM6yqb  He  ono3opMT  mx  m 
3a6epeT  fleHbrM.  Ohm  6binM  TaK  yBepeHbi  b  CBoeM  pa3pa- 
6oTKe,  m  6binM  flociaTOHHO  HambiMM,  hto  fla>xe  npMKJieM- 
jim  pacnenaTKy  Ha  CTeHfl  c  HOMepaMM  yneTHbix  3anMcei/i 
m  cooTBeTCTByfOLUMX  naponei/i  b  CMCTeMe.  Ho  He  TonbKO 
nonb30BaTejibCKMe  yneTHbie  3anMCM,  ho  m  Bee  npMBMiierM- 
poBaHHbie. 

Oto  6bmo  ropa3flo  MeHee  npM^THO,  neM  3ByHMT.  C  Ta- 
KMM  BMflOM  HaCTpoeK,  3Hail,  HTO  Ka>KflblM  TepMMHan  nofl- 
KJiKDHeH  k  nopTy  Ha  caMOM  KOMnbKrrepe.  Oto  -  He  pa- 
KeTHaa  4) M3MKa,  HTo6bi  floraflaTbca,  hto  ohm  ycTaHOBM- 
jim  rmTb  TepMMHanoB  b  3ane  flrm  KOH4>epeHpMM,  m  no- 
ceTMTenb  Mor  bomtm  TonbKO  KaK  HenpMBMiierMpoBaHHbiM 
n0Jlb30BaTeilb  -  3TO  3H3HMT,  HTO  nOflKJIKDHeHMfl  6blJlM  B03- 
MO>KHbl  TOJlbKO  C  yHeTHbIX  3anMCeM  C  npaBaMM  CMCTeMHO- 
ro  aflMMHMCTpaTopa.  rioxo>Ke,  hto  6bmo  TonbKO  flBa  ny- 
tm:  o6omtm  CMCTeMy  6e3onacHOCTM,  ,qrm  npeflOTBpame- 
HMfi  Hero  m  6bm  paccHMTaH  Lock-1 1 ,  mum  KaK-HM6yqb  o6om- 
tm  nporpaMMHoe  o6ecneHeHMe,  KaK  pa3pa6oTHMKM  .qawe 


He  npeflCTaBnariM. 

LINGO 

Terminal-based  security  -  Ee3onacHOCTb,  Hacn/iHHO 
ocHOBaHHaa  Ha  i/ifleHTi/ic|DHKai4i/ii/i  KOHKpeTHoro  Mcnonb3y- 
eMoro  KOMnbhOTepa;  3tot  MeTOfl  6bin  oco6o  nonyrmpeH  c 
rnaBHbiMM  KOMnbhOTepaMH  IBM. 

Bbl30B  npMHfIT 

Mbi  c  Bi/ihhm  yxoflmiM  m  roBopMUM  o  KOHKypce,  m  n  npM- 
flyMan  rmaH.  Mbi  hgbhhho  xoamum  BOKpyr,  norrmflbiBafl  Ha 
CTeH,q  c  paccTOfiHM?i.  Bo  BpeMa  o6efla,  Kor,qa  Tonna  pa30- 
Lunacb,  m  Tpoe  pa3pa6oTHMKOB  peuiMriM  Bocnonb30BaTbCfl 
nepepbiBOM  m  nowjiM  BMecie  KynMTb  ce6e  HTO-HM6yqb  no- 
ecTb,  ociaBMB  weHLUMHy,  KOTopaa  Morna  6biTb  weHOM  mum 
fleBywKoi/i  oflHoro  M3  hmx.  Mbi  nporyni/iBani/icb  Tyqa-ao,qa, 
m  n  OTBneKan  >KeHini/iHy,  pa3roBapnBan  c  Hen  o  pa3Hbix 
Bemax:  «,qaBHO  jim  Tbi  pa6oiaeLUb  b  KOMnaHMM?»,  «KaKne 
eme  npoflyKTbi  Bamei/i  KOMnaHMM  MMeioTC?!  b  npo,qa>Ke»  m 
T.fl. 

TeM  BpeMeHeM,  Bhhhm,  BHe  norm  ee  3peHMa,  npMCTy- 
nnn  k  pa6oie,  Mcnojib3yn  HaBbiKM,  KOTopbie  Mbi  pa3BM- 
BailM.  riOMMMO  OHapOBaHHOCTM  B3J10M0M  KOMnblOTepOB  M 
Moero  MHTepeca  k  MarMM,  Mbi  6biriM  3aMHTepecoBaHbi  b 
o6yneHMM  OTKpbiTMn  33MKOB.  Korfla  a  6bm  ManeHbKMM,  a 
nponecbiBan  nonKM  noflnonbHoro  khmxkhoto  Mara3MHa  b 
CaH-0paHI4MCKO,  B  KOTOpOM  6blJlM  TOMa  O  BCKpbITMM  3aM- 
KOB,  BblJie3aHMM  M3  HapyHHMKOB,  C03flaHMM  nOflfleilbHblX 
yflocTOBepeHMM  -mo  flpyrnx  Bemax,  o  KOTopbix  fleTM  He 


flOJDKHbl  3HaTb. 

Bmhhm,  KaK  m  a,  Tpem/ipoBancfl  BCKpbiBaTb  3aMKM  ,qo  Tex 
nop,  noKa  y  Hac  He  CTano  xopomo  nonynaTbcn  c  3aMKaMi/i 
Mara3MHOB  c  >Kene30M.  Ebino  BpeMn,  Korfla  n  ycTpaMBan 
po3birpbiLun  -  Haxoflmi  Koro-Hn6yflb,  kto  Mcnonb30Ban  2 
3aMKa  flrm  6e3onacHOCTM,  BCKpbiBan  mx  m  MeHnn  MecTa- 
mm,  i/i  3to  oneHb  yflMBrmno  m  paccipai/iBano,  ecnM  oh  nbi- 
Tancn  OTKpbiTb  mx  He  TeM  kjiiohom. 

B  BbiciaBOHHOM  3ane,  a  npoflonwan  OTBneKaTb  fleByw- 
Ky,  noKa  Bmhhm  noflnon3  03aflM  6yqKM,  BCKpbin  3aMOK  b 
Ka6MHeT,  rfle  CTonn  mx  PDP-11  m  Ka6enM.  Ha3BaTb  Ka6M- 
HeT  3anepTbiM  -  3to  noHTM  wyTKa.  Oh  6bin  3amMineH  TeM, 
hto  cnecapM  Ha3biBaioT  wafer  lock(Bac|DenbHbiM  33mok), 
M3BecTHbiM  KaK  iierKO  OTKpbiBaeMbiM,  fla>Ke  flrm  TaKMX  He- 
yKJl hO>KMX  JlK)6MTeJieM  B3JiaMblBaTb  33MKM  KaK  Mbl. 

Bmhhm  noHa,qo6Mnacb  npMMepHO  MMHyTa,  HTo6bi  ot- 
KpblTb  33MOK.  BHyTpM,  B  Ka0MHeTe  OH  06Hapy>KMn  TO,  HTO 
Mbi  He  jik)6mjim:  nonocbi  nopTOB,  flrm  noflKmoneHMn  nonb- 
30BaTeilbCKMX  TepMMHaHOB,  M  OflMH  nopT,  KOTOpbIM  Ha3bl- 
BaeTcn  KOHeonbHbiM  TepMMHanoM.  Otot  TepMMHan  mc- 
nonb30Bancn  onepaTopoM  mhm  CMCTeMHbiM  a/UMMHMCTpa- 
TopoM,  HTo6bi  ynpaBnnTb  BceMM  KOMnbioTepaMM.  Bmhhm 
noflKiiioHMn  Ka6enb,  MflymMM  ot  KOHConbHoro  nopTa  k  ofl- 
HOMy  M3  TepMMHanoB,  HaxoflnmMxcn  Ha  BbicTaBKe. 

Oto  03Hanano,  hto  Tenepb  stot  TepMMHan  BocnpM- 
HMMaeTcn  KaK  KOHeonbHbiM  TepMMHan.  cen  3a  nepe- 
noflKmoHeHHyio  MawMHy,  m  Mcnonb30Ban  naponb,  koto- 


pbii/i  TaKCMeno  npeflocTaBMnM  pa3pa6oTHMKM.  llocKonbKy 
Lock-11  onpe,qenmi,  hto  t\  noflKnfOHaiocb  c  ynonHOMoneH- 
Horo  TepMMHana,  oh  flan  MHe  flociyn,  m  n  6bin  noflKnK)- 
neH  c  npaBaMM  ci/icieMHoro  aflMMHMCTpaTopa.  nponaT- 
Hi/in  onepapMOHHyK)  CMCTeMy,  M3MeHnn  ee  TaK,  hto  mo>kho 
6yfleT  noflKnHDHHTbcn  c  nK>6oro  KOMnbKrrepa  Ha  aiawe  b 
KanecTBe  npMBMnerMpoBaHHoro  nonb30Baienn. 

Korfla  n  ycTaHOBMn  cbom  ceKpeTHbiM  naTH,  Bmhhm  Bep- 
Hyncn  k  pa6oie,  OTKnfOHMn  TepMMHanbHbiM  Ka6enb  m  nofl- 
KnKDHi/in  ero  Tyfla,  rfle  oh  6bin  nepBOHananbHO.  Oh  eme 
pa3  BCKpbin  33MOK,  Ha  3TOT  pa3,  HT06bl  3aKpblTb  flBepb  Ka- 
6nHeia. 

cflenan  ji mcti/i h r  fli/ipeKTopi/iM,  b  noMCKax  nanoKM  npo- 
rpaMM,  CBn3aHHbix  c  Lock-11,  m  cnynai/iHO  HaTKHyncn  Ha 
Koe-HTO  LiioKMpyfOLflee:  flnpeKTopnn,  KOTopan  He  flon>KHa 
6bina  6biTb  Ha  stom  Mawi/me.  Pa3pa6oTHMKM  6binn  cnMLU- 
kom  yBepeHbi,  hto  mx  nporpaMMHoe  o6ecneneHMe  Heno- 
6eflMMO,  hto  ohm  fla>xe  He  no6ecnoKOMnMCb  o  tom,  HTo6bi 
y6paTb  McxoflHbiM  KOfl  mx  HOBoro  npoflyKTa.  nepeflBM- 
Hyncn  k  coceflHeMy  nenaTafOLfleMy  TepMMHany,  m  Hanan 
pacnenaTbiBaTb  noppMM  McxoflHoro  KOfla  Ha  flnMHHbix  nM- 
CTax  3eneHO-nonocaTOM  6yMarM,  Mcnonb3yeMOM  KOMnbK)- 
TepaMM  b  Te  BpeMeHa. 

Bmhhm  eflBa  ycnen  3aKpbiTb  33mok  m  BepHyTbcn  ko  MHe, 
Korfla  napHM  BepHynMCb  c  o6efla.  Ohm  3acTanM  MeHn,  cm- 
flnLflero  B03ne  KOMnbKrrepa  6bK)Lflero  no  KnaBMiuaM,  a 
npMHTep  npoflon>Kan  nenaTaTb.  «HTOflenaeLiib,  KeBMH?»- 


cnpocwi  Ofll/IH  M3  HMX. 

"A,  npocTO  nenaiaK)  mcxoahmkm,  “  a  CKa3an.  Ohm  npe,q- 
nono>KMJiM,  hto  9\  Luyny.  lloKa  He  nocMOTperiM  Ha  npMHTep 
m  He  yBMfleriM,  hto  oto  deucmeumenbHO  tot  peBHOCTHO 
oxpaHfleMbiM  McxoflHbiM  KOfl  mx  npo,qyKTa. 

Ohm  He  noBepMJiM,  hto  a  .qei/icTBMTenbHO  noflKJiK)- 
hmjic?i  KaK  npMBMiierMpoBaHHbiM  nonb30BaTenb.  «Ha>KMM 
Control-T,»  -  npMKa3an  oamh  m3  pa3pa6oTHMKOB.  Hawan. 
HaflnMCb  Ha  aKpaHe  noflTBepflMJia  Moe  yTBepwfleHMe.  ria- 
peHb  yflapMn  pyKOM  no  CBoeMy  n6y,  Korfla  Bmhhm  roBopMn 
«TpMCTa  .qonnapoB,  no>KanyMCTa». 

CooSmeHMe  ot  Mmthmkb 

Bot  eme  oflMH  npMMep  Toro,  KaK  yMHbie  JifOflM  Heflo- 
opeHMBafOT  npoTMBHMKa.  A  KaK  HacneT  Bac  -  Bbi  yBepeHbi, 
HTO  MO>KHO  nOCTaBMTb  $300  Ha  BaLUM  OXpaHHbie  CMCTeMbl, 
npoTMB  B3noMLHMKa?  MHorfla  o6xo,q  BOKpyr  TexHonorMHe- 
CKMX  yCTpOMCTB  He  TaKOM,  KaKOM  Bbl  OKMflaeTe. 

Ohm  3annaTMHM.  Mbi  c  Bmhhm  xoamjim  no  BbicTaBKe 
ocTaBLuyfocn  nacTb  flH n  co  CTOflonnapoBbiMM  neKaMM, 
npMKpenneHHbiMM  k  HaniMM  3HaHKaM  KOHc|DepeHi4MM.  Ka- 
>KflblM,  HTO  BMfleil  HeKM,  3Han,  HTO  OHM  03HanaK)T. 

KoHeHHO,  Mbi  c  Bmhhm  He  noOeflMUM  mx  nporpaMMy,  m 
eciiM  pa3pa6oTHMKM  ycTaHOBMiiM  6bi  xopoLUMe  npaBMna 
b  KOHKypce  mjim  Mcnonb30BajiM  6bi  fleMCTBMTenbHO  6e3- 
onacHbiM  33mok,  mjim  npMCMaTpMBaiiM  3a  cbomm  oOopyqo- 
BaHMeM  6onee  BHMMaTenbHO,  to  mm  6bi  He  npMLimocb  Tep- 
neTb  yHM>KeHMe  Toro  ahh  -  yHM>KeHMe  M3-3a  napoHKM  no,q- 


pOCTKOB. 

noawe,  a  y3Han,  hto  KOMaHfle  pa3pa6oTHMKOB  npn- 
rnnocb  3ai/iTM  b  6am<,  HTo6bi  nonyHMTb  HannHHbie:  3tm  cto- 
flonnapoBbie  neKM  -  Bee  fleHbrn,  B3aTbie  c  co6om,  koto- 
pbie  OHM  COSMpailMCb  TpaTMTb. 


CnoBapb  KaK  opyflkie  aTaxi/i 

Kor,qa  XTO-HM6yqb  nonynaeT  Bam  naponb,  oh  MO>xeT 
BToprHyic?!  b  Bamy  CMCTeMy.  B  6onbLUMHCTBe  cnynaeB, 
Bbi  ,qa>xe  He  y3Haeie,  hto  npon3omno  hto-to  rmoxoe. 

y  K)Horo  xaKepa,  KOToporo  a  Ha30By  1/lBaHOM  rimepcoM, 
ecTb  pejib  -  nonyHmb  McxoflHbiM  xo,q  flrm  hobom  anex- 
TpoHHOM  Mrpbi.  y  Hero  He  6bmo  npo6neM  c  npoHMXHOBe- 
Hi/ieM  b  ceTb  KOMnaHi/ii/i,  noTOMy  hto  ero  .qpyr-xaxep  y>xe 
CKOMnpoMeTi/ipoBan  o^mh  M3  Be6-cepBepoB  c|DMpMbi.  Hai/i- 
.qn  HenponaTHeHHyK)  y?i3BMMOCTb  b  nporpaMMHOM  o6ec- 
neneHMM  Be6-cepBepa,  ero  ,qpyr  nyTb  He  CBanMJicn  co  ciy- 
na,  y3HaB  hto  ci/icTeivia  6bina  HacTpoeHa  b  xax  dual-homed 
host ,  hto  03HaHano,  hto  y  Hero  6bm  Bxo,qHoi/i  nyHKT  b  jio- 
xanbHyK)  ceTb  4)npMbi. 

Ho  Kor,qa  1/lBaH  no,qxjiK)HMJic?i,  oh  CTonxHyncn  c  McnbiTa- 
Hi/ieM,  noxo>KMM  Ha  xo>K,qeHMe  no  JlyBpy  b  Haflewfle  HaMTM 
MoHa  Jln3y.  Ee3  xapTbi,  Bbi  MO>xeTe  6poflMTb  HeflermMM. 
KoMnaHMn  6bma  MewflyHapoflHOM,  c  cothamm  oc|dmcob  m 
TbicanaMM  KOMnbhOTepHbix  cepBepoB,  m  ohm  He  npe,qocTa- 
bmtim  cnMCOK  CMCTeM  pa3pa6oTHMKOB  mum  ycnyrM  TypMCTM- 
necKoro  rM,qa,  HTo6bi  cpa3y  npMBecTM  ero  k  Hy>KHOMy. 

BMecTO  Toro,  HTo6bi  Mcnonb30BaTb  TexHMHecxMM  no,q- 
xofl,  HTo6bi  y3HaTb,  xaxoM  cepBep  nBrmeTcn  ero  peribK),  oh 
Mcnonb30Ban  copManbHO-MHweHepHbiM  no,qxofl.  Oh  3bo- 


hi/iji,  ocHOBbiBaacb  Ha  MeTOflax,  noxo>KMX  Ha  oni/icaHHbie 
b  3toi/i  KHi/ire.  CHanana,  no3BOHMJi  b  cny>K6y  TexHMHecKOM 
noAqep>KKi/i,  m  3aaBmi,  hto  oh  coTpyqHMK  KOMnaHMM,  y  ko- 
Toporo  npo6neMbi  c  MHTep4)ei/icoM  b  npoflyiae,  KOTopbiM 
pa3pa6aTbiBana  ero  rpynna,  m  cnpoci/m  Tenec|DOH  pyKOBO- 
flme rm  npoeKTa  rpynnbi  pa3pa6oTHMKOB  Mrpbi. 

rioTOM  oh  no3BOHi/m  TOMy,  Hbe  mm3  eMy  flaiiM,  m  npe,q- 
CTaBMiic3  KaK  tot  napeHb  M3  Texno,q,qep>KKM.  «rio3>Ke  ho- 
HbK)»,  CKa3an  oh,  «Mbi  6yqeM  3aMeH3Tb  poyTep  m  flon>KHbi 
y6eflMTbC3,  HTonioflM  M3TBoei/i  rpynnbi  He  noTep3K)TCB33b 
c  cepBepoM.  noaTOMy  Mbi  flon>KHbi  3HaTb,  KaKMe  cepBepbi 
Mcnorib3yeT  Bama  KOMaH,qa.»  B  ceTM  nocTonHHO  npoM3BO- 
flMncn  anrpei/ifl.  M  CKa3aTb  Ha3BaHMe  cepBepa  HMKOMy  m 
hmiok  He  noBpeflMT,  BepHO?  Pa3  oh  6bin  3amMineH  napo- 
neM,  Bcero  riMLUb  CKa3aB  mm3,  3to  He  noMorno  6bi  HMKOMy 
B3noMaTb  ero.  M  napeHb  CKa3an  aTaKyiomeMy  mm3  cepBe¬ 
pa.  Oh  fla>Ke  He  no3a6oTMJic3  o  tom,  HTo6bi  nepe3BOHMTb 
napHio  m  noflTBepflMTb  paccKa3,  mjim  3anMcaTb  ero  mm3  m 
Tenec|DOH.  Oh  npocTO  CKa3an  MMeHa  cepBepoB,  ATM5  m 
ATM6. 

ATaxa  napormMM 

B  stom  MecTe  1/lBaH  Mcnonb30Ban  TexHMHecKMM  noflxofl 
Arm  nonyneHMn  yqocTOBepmoLnei/i  MHc|DopMai4MM.  riepBbiM 
Liiar  B  6onbLUMHCTBe  TeXHMHeCKMX  B3J10M0B  CMCTeM,  npe- 
.qocTaBrmioLUMX  yflaneHHbiM  flocTyn  -  HaMTM  aKKayHT  co 
cna6biM  naponeM,  KOTopbiM  flacT  nepBOHaHanbHbiM  flo- 
CTyn  k  CMCTeMe. 


Kor,qa  aiaKyfOLUMM  nbuaeic?i  Mcnonb30BaTb  xaKepcKi/ie 
MHdpyMeHTbi  flna  naponei/i,  pa6oTaK>LHMX  yqaneHHO,  mo- 
>xeT  noHa,qo6mc?i  ocTaBaTbca  noflKJiKDHeHHbiM  k  ceTi/i  kom- 
naHMM  b  TeneHMe  HecKOJibKMX  nacoB  3a  pa3.  Oh  flenaeT 
3to  Ha  cbom  puck:  neM  .qonbLue  oh  noflKJiKiHeH,  TeM  6onb- 
me  puck,  hto  ero  o6Hapy>KaT  m  noi/iMaK)T. 

B  KanecTBe  HananbHoro  aiana  \Abbh  pernHJi  qqenaTb 
nofl6op  naporm,  KOTopbii/i  noKa>KeT  noflpo6HOCTM  o  ci/i- 
cieMe  (bo3mo>kho,  HMeeica  BBMfly,  hto  nporpaMMa  no- 
Ka3biBaeT  nori/mbi  -  npi/iM.  nep.).  OnaTb-TaKi/i,  MHTepHeT 
yqo6HO  npeodaBnfieT  no  flrm  stom  pen 1/1  (Ha  http:// 
ntsleuth.Ocatch.com  ;  ci/imboji  nepefl  «catch»  -  Hoiib). 
MBaH  Hameii  HecKonbKO  o6Lne,qocTynHbix  xaKepcKi/ix  npo- 
rpaMM  b  cen/1,  aBT0MaTM3i/ipyioLni/ix  npopecc  nofl6opa,  m- 
6eraa  Heo6xoflMMOCTM  flenaTb  sto  BpyHHyK)  hto  3ai/iMeT 
6onbLue  BpeMeHM,  1/1  cneflOBaTenbHO  pa6oTaeT  c  6onb- 
lui/im  pncKOM.  3Haa,  hto  opraHM3ai4i/m  b  ochobhom  pa6o- 
Tana  Ha  ocHOBe  cepBepoB  Windows,  oh  CKa3an  Koni/iK) 
NBTEnum,  yTmiMTy  ,qjrm  nofldopa  naporm  k  NetBI0S(6a- 
30Baa  ci/icTeMa  BBOfla/BbiBOfla).  Oh  BBen  IP  (Internet 
Protocol)  aflpec  cepBepa  ATM5,  m  3anycTnn  nporpaivuviy. 

LINGO 

Enumeration  -  ripopecc,  noKa3biBaK>Lnw/i  cepBi/icbi, 
pa6oTaK)Lnne  Ha  ci/icTeMe,  onepapi/ioHHyK)  ci/icTeMy  1/1  cni/i- 
cok  i/iMeH  aKKayHTOB  nojib30BaTenei/i,  y  KOTopbix  ecTb  flo- 
CTyn  k  CTCTeMe. 

flporpaiviMa  Arm  nofldopa  CMorna  onpeflermTb  He- 


CKOJibKO  yneTHbix  3anncen,  cymecTBOBaBLUnx  Ha  cepBe- 
pe.  Kor,qa  cymecTByioLUMe  aKKayHTbi  6binn  onpefleneHbi, 
Ta  >xe  nporpaMMa  no,q6opa  nonynnna  B03M0>KH0CTb  Ha- 
naTb  aiaKy  no  cnoBapio  npon/iB  KOMnbKrrepHon  cncTeMbi. 
AiaKa  no  cnoBapio  -  oto  hto-to,  hto  3H3komo  napHAM  H3 
cny>K6bi  KOMnbKDTepHOM  6e3onacHOCTM  n  B3noMini/iKaM,  ho 
MHorwe  6y,qyT  nopa>KeHbi,  y3HaB  hto  3to  bo3mo>kho.  Taion 
aiaKa  HapeneHa  Ha  pacKpbrrne  naporm  Kawfloro  nonb30- 
Baierm,  ncnonb3yn  HacToynoipe6rmeMbie  cnoBa. 

Mbi  Bee  MHorfla  neHHMcn  b  HeKOTopbix  Bemax,  ho  Me- 
Hfl  HMKor,qa  He  nepeciaeT  yAMBrmTb,  hto  Korfla  nioAn  Bbi- 
6npaK)T  naponn,  nx  TBopnecKHn  noflxofl  n  Boo6pa>KeHHe, 
noxo>Ke,  MCHe3ahOT.  MHorne  H3  HacxoTnT  naponb,  KOTopbin 
oflHOBpeMeHHO  flacT  3amnTy  n  ero  nerxo  3anoMHHTb,  hto 
03HanaeT,  hto  sto  hto-to  6nn3Koe  flnn  Hac.  K  npnMepy,  Ha¬ 
wn  1/iHi/mnanbi,  BTopoe  hma,  hhk,  hma  cynpyra,  mo6nMan 
necHn,  (fcnnbM  nnn  HannTOK.  Ha3BaHne  ynnubi,  Ha  koto- 
pon  Mbi  >KMBeM,  nnn  ropo,qa,  rfle  Mbi  >KHBeM,  MapKa  Mawn- 
Hbi,  Ha  KOTopon  Mbi  e3flHM,  flepeBHn  y  6epera  Ha  raBannx, 
rfle  Mbi  nio6nM  OTflbixaTb,  nnn  mo6nMbin  pynen,  vp,e  nyn- 
we  Bcero  KnioeT  c|Dopenb.  Y3HaeTe  CTpyKTypy?  B  ochob- 
hom,  sto  Bee  -  nMeHa  co6cTBeHHbie,Ha3BaHnn  MecT  nnn 
cnoBa  n3  cnoBapn.  ATaKa  cnoBapeM  nepe6npaeT  nacTO- 
ncnonb3yeMbie  cnoBa  c  oneHb  6bicTpon  CKopocTbio,  npo- 
Bepnn  Ka>Kflbin  naponb  Ha  oahom  nnn  6onee  nonb30Ba- 
TenbCKnx  aKKayHTOB. 

MBaH  ycTponn  aTaKy  b  Tpex  nacTnx.  B  nepBon  oh  no- 


nonb30Ban  npocroM  cnucoK  M3  800  caMbix  oObNHbix  na- 
ponei/i;  cnucoK  BKmonaeT  secret,  work  m  password  .  ripo- 
rpaMMa  Taioxe  M3MeHnna  cnoBa  M3  cnMcxa,  m  npoOoBana 
Ka^floe  c  npn6aBneHHbiM  hhchom,  mi m  npnOaBnana  hm- 
cneHHoe  3HaneHMe  TeKymero  Mecnpa.  llporpaMMa  nonpo- 
OoBana  Kax<flbiM  pa3  Ha  Bcex  HaMfleHHbix  nonb30Baienb- 
ckhx  aKKayHTax.  HMKaKoro  Be3eHM?i. 

flna  cneflytoLneM  nonbiTKM,  \Abbh  nomen  Ha  noMCKOByio 
CMdeMy  Google,  m  BBen  «wordlist  dictionaries, »  m  Hawen 

TbICflHM  CaMTOB  C  OonbLUMMM  CnMCIOMM  CJIOB  M  CnOBapfl- 
MM  Ha  aHmi/MCKOM  M  Ha  HeKOTOpbIX  1/IHOCTpaHHblX  ?13blKaX. 
Oh  CKanan  penbii/i  aneKTpoHHbii/i  aHrnm/icKi/ii/i  cnoBapb.  Oh 
ynyHLUHii  ero,  CKanaB  HecKonbKO  cnoBapeM,  HaMfleHHbix 
b  Google.  1/lBaH  BbiOpan  caMT  www.outpost9.com/files/ 
WordLists.html  . 

Ha  3tom  came  oh  CKanan  (m  Bee  3to  -  decnnamHO  ) 
no,q6opKy  4)ai/moB,  BKmoHan  ctDaivmnMM,  BTopbie  mvieHa, 
i/iMeHa  1/1  cnoBa  nneHOB  KOHrpecca,  i/iMeHa  aKTepoB,  m  cno¬ 
Ba  i/i  mvieHa  M3  BM6nMM. 

Eme  oflMH  M3  mhotmx  cai/iTOB,  npeflnaraioLUMX  cnMCKM 
cnoB  npeflociaBnneTcn  nepe3  OKCc|DopflCKMM  yHMBepcM- 
TeT,  Ha  ftp://ftp.ox.ac.uk/pub/wordlists  . 

flpyrMe  cai/iTbi  npeflociaBnnioT  cnMCKM  c  MMeHaMM  re- 
poeB  MynbTc|DMnbMOB,  cnoB,  Mcnonb30BaHHbix  y  HleKcnM- 
pa,  b  OflMccee,  y  TonKMHa,  b  cepnane  Star  Trek,  a  Taioxe  b 
HayKe  m  penMTMM  m  TaK  flanee  (oflHa  OHnai/iHOBan  KOMna- 
HMfi  npoflaeT  cnMCOK,  coctoalumm  m3  4,4  MMnnMOHOB  cnoB 


i/i  i/iMeH  Bcero  3a  $20).  ATaKyioLnan  nporpaMMa  TaK>Ke  Mo¬ 
rn  6t>ub  HacTpoeHa  Ha  npoBepKy  aHarpaMM  cjiob  m3  cno- 
Bap 9\  -  eme  o^mh  mo6nMbii/i  MeTOfl,  KOTopbiM,  no  mhohmio 
nojib30Baienei/i  KOMnbioTepa,  yBeni/iHi/iBaeT  mx  6e3onac- 
HOCTb. 

BbiCTpee,  HeM  Tbi  AyMaeuib 

Kor,qa  1/lBaH  pewi/m,  KaKOM  cnMCOK  cjiob  Mcnonb30BaTb, 
i/i  Hanan  aiaKy,  nporpaMMHoe  oOecneneHMe  3apa6oiano 
Ha  aBTonmioTe.  Oh  CMor  o6paimb  CBoe  BHi/iMaHi/ie  Ha 
ApyrMe  Bemi/i.  A  bot  m  yqMBMTenbHan  nacTb:  Bbi  flyMaeTe, 
hto  TaKan  aiaKa  no3Bonm  xaKepy  nocnaTb,  m  nporpaMMa 
Bee  paBHO  cflenana  6bi  Mano,  Kor,qa  oh  npocHeicn.  Ha  ca- 
mom  flene,  b  3aBMCMMOCTM  ot  aiaKyeMoi/i  onepapMOHHOM 
ci/icTeMbi,  KOHcJoi/irypapm/i  ci/icieM  6e3onacHOCTM  m  ceie- 
Boro  coeflMHeHMn,  Ka>K,qoe  cjiobo  b  Ahhimmckom  cnoBape 
MO>KeT  6biTb  nepenpoOoBaHO  MeHee,  HeM  3a  30  Mi/iHyr! 

rioKa  paOoiana  aia  aiaKa,  1/lBaH  3anycTnn  noxo>KyK) 
aiaKy  Ha  flpyroM  KOMnbioiepe,  HapeneHHyio  Ha  flpyroi/i 
cepBep,  Mcnonb3yeMbii/i  rpynnoM  pa3pa6oTHMKOB,  ATM6. 
Hepe3  20  Mi/myT,  aiaKyioman  nporpaMMa  c,qenana  to, 
hto  MHon/ie  Henofl03peBaioLHMe  nojib30Baiejin  cnmaioT 
HeB03M0>KHbiM:  OHa  B3noMana  naponb,  noKa3biBan,  hto 
ofli/iH  M3  nojib30BaTenei/i  BbiOpan  naponb  «Frodo»,  oamh 
M3  xo66mtob  M3  khmtm  BnacmejiuH  Koneu,  . 

C  naponeM  b  pyKe,  \Abbh  CMor  noflKnioHMTbcn  k  cepBepy 
ATM6,  Mcnonb3yn  nonb30BaTenbCKMM  aKKayHT. 

flnn  Hamero  aTaKyiomero  6bina  xopoman  m  nnoxan  ho- 


boctm.  Xopowan  HOBOCTb  -  y  B3JioMaHHoro  aKKayHTa  6bi- 
ni/i  aflMMHMCTpaiopcKMe  npaBa,  KOTopbie  6binn  Hy>KHbi  flnn 
cne,qyK)Lnero  oiana.  A  nnoxan  HOBOCTb  -  to,  hto  Mcxo,q- 
Hbii/i  KO,q  nrpbi  HMrfle  He  6bin  o6Hapy>KeH.  Oh  .qonweH 
6biTb,  Bce-TaKM,  HaflpyroM  KOMnbKrrepe,  ATM5,  KOTopbiM, 
KaK  oh  y>xe  y3Han,  CMor  ycTonTb  nepefl  aTaKOM  no  cnoBa- 
pK).  Ho  1/lBaH  eme  He  cflancn;  oh  eme  .qonweH  6bin  nonpo- 
6oBaTb  HecKonbKO  LUTyneK. 

Ha  HeKOTopbiM  onepauMOHHbix  CMCTeMax  Windows  m 
Unix,  X3LUM  (3aLunc|DpoBaHHbie  naporiM)  c  naponnMM  ot- 
Kpbuo  flocTynHbi  JiK)6oMy,  kto  nojiynaeT  flociyn  k  kom- 
nbfOTepy,  Ha  kotopom  ohm  Haxoflmcn.  ripMHMHa  b  tom, 
hto  3aLUMc|DpoBaHHbie  naporiM  He  MoryT  6biTb  B3noMaH- 
HbiMM,  a  cneflOBaTeiibHO,  m  He  Hy>KflaK)Tcn  b  3amMTe. 
OTa  TeopMn  OLUM6oHHa.  Mcnonb3yn  flpyryfo  nporpaMMy, 
pwdump3,  Taioxe  flocTynHyK)  b  1/lHTepHeTe,  oh  CMor  M3- 
BJienb  X3LUM  naponeM  c  KOMnbKrrepa  ATM6  m  CKanaTb  mx. 
TMnMHHbiM  4)ai/m  cxamaMM  naponeM  BbirnnflMT  Taio 
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akasper:  1 1 1 0:5A8D7E9E3C3954F642C5C736306CBF 
digger:  1111 :5D1 5C0D58DD21 6C525AD3B83FA6627C 
elligan:1 11 2:201 7D4A5D8D1 383EFF1 7365FAF1  FFE8£ 
tabeck:  1 1 1 5:9F5890B3FECCAB7EAAD3B435B51 404E 
vkantar:  1 1 1 6:81  A6A5D035596E7DAAD3B435B51 404E 
vwallwick:1119:25904EC665BA30F449AF4449AF42E1 
mmcdonald:  1 121  :A4AED098D29A321 7AAD3B435B51 
kworkman:  1 141  :C5C598AF45768635AAD3B435B51 4C 


C  x3LuaMM,  CKanaHHbiMM  Ha  ero  KOMnbioTep,  1/lBaH  mc- 
nonb30Ban  .qpyryio  nporpaMMy,  flenaBLuyio  flpyroM  BM,q 
aiaKH,  M3BecTHyK)  KaK  brute  force(6pyic|Dopc).  3tot  Tun 
aiaKH  npobyeT  Kawflyio  KOMbi/iHapi/iK)  pwclDpoBbix,  6yKBeH- 
Hbix  i/i  cnepManbHbix  ci/imbojiob. 

1/lBaH  ncnonb30Ban  yinnmy  no,q  Ha3BaHi/ieM 
L0phtcrack3  (npon3Hocmca  noc|yr-Kp3K;  .qocTynHO  Ha 
www.atstake.com  ;  eme  o^mh  pecypc,qrm  OTJiMHHbix  npo- 
rpaMM,  BCKpbiBaioLUHX  naporiM  -  www.elcomsoft.com  ). 
Ci/icieMHbie  aflMi/mi/icTpaTopbi  Mcnonb3yioT  L0phtcrack3 
flna  npoBepKi/i  «cna6bix»  naponei/i;  aiaKyioLUMe  Mcnonb- 
3yioT  ero  flrm  B3noMa  naponew.  OyHKpi/ia  6pyic|Dopca  b 
LC3  npobyeT  naporiM  c  KOMbi/mapi/miviM  6yKB,  unc|Dp,  m 
bOJlbLUMHCTBa  CHMB0J10B,  BKJllOHafl  !@#$%  A&.  OHa  CM- 
CTeMan/iHecKi/i  nepe6npaeT  Kawflyio  B03M0>KHyK)  kom6m- 
Hapi/IHD  M3  60JlbLUMHCTBa  CMMB0J10B  (3anOMHMTe,  OflHaKO, 
hto  ecriM  Mcnonb3yK)TC?i  Henenaiaeivibie  CMMBonbi,  LC3  He 
civioweT  OTKpbiTb  naponb). 

y  nporpaMMbi  noHTM  HeBepoaTHaa  CKopocTb,  KOTopaa 
MO>xeT  flocTMraTb  2.8  mmhjimohob  nonbiTOK  b  ceKyHfly  Ha 
KOMnbhOTepe  c  npopeccopoM  c  nacTOTOM  1  rr p.  Ho  flawe  c 
TaKOM  CKopocTbio,  ecriM  CMCTeMHbiM  aflMMHMCTpaTop  npa- 
BMJibHO  HacTpoMn  onepapMOHHyio  CMdeMy  Windows  (ot- 
kjiiohmb  Mcnonb30BaHMe  x3Luei/i  LANMAN),B3noM  napona 
MO>KeT  3aH3Tb  MHOro  BpeMeHM. 

LINGO 

ATaxa  6pyTc|3opcoM  CipaierMa  obHapyweHMfi  napo- 


rm,  KOTopaa  npo6yei  Kawflyio  B03M0>KHyK)  KOM6i/mai4i/iK) 
6yKBeHHbix,  HMcneHHbix  i/i  cneunanbHbix  ci/imbojiob. 

no  3tom  npi/iHi/me  aiaKyioLUMM  Macro  CKani/iBaeT  xa lum  m 
3anycKaeT  aiaKy  Ha  CBoeM  mum  ny>KOM  KOMnbioTepe,  a  He 
odaeTCfi  noflKJihOHeHHbiM  k  noKanbHOM  ceTM  KOMnaHMM, 
pMCKy?i  6biTb  o6Hapy>KeHHbiM. 

Ann  1/lBaHa  o>KM,qaHMe  He  6bino  flonn/iM.  Hepe3  He- 
CKonbKO  nacoB,  nporpaivuvia  npe,qocTaBMna  eMy  naporiM 
Ka>K,qoro  nneHa  M3  KOMaHflbi  pa3pa6oTMMKOB.  Ho  3to  6bi- 
iiM  naporiM  nonb30BaieneM  cepBepa  ATM6,  m  oh  ywe 
3Han,  MTO  MCXOflHblM  KOfl,  KOTOpbIM  oh  MCKan,  6blJl  He  Ha 
stom  cepBepe. 

Hto  >xe  .qanbLue?  Oh  Bee  paBHO  He  CMor  nonyMMTb  na¬ 
ponb  ,qnn  aKKayHTa  Ha  KOMnbioTepe  ATM5.  Mcnonb3yn 
cbom  xaKepcKMM  CTMiib  MbiwneHMn  m  noHMMan  HenpaBMnb- 
Hbie  He6e3onacHbie  npMBbNKM  nonb30BaTeneM,  oh  npe,q- 
nOJIOWMJl,  MTO  OflMH  MJieH  KOMaHflbl  (pa3pa60TMMK0B)  MOr 
Bbi6paTb  oflMHaKOBbie  naporiM  Ha  o6eMX  KOMnbioTepax. 

Ha  caMOM  flene,  MMeHHO  sto  oh  m  o6Hapy>KMn.  OflMH 
M3  MJieHOB  KOMaHflbi  Mcnonb30Ban  naponb  «gamers»  Ha 
ATM 5  m  ATM 6. 

flBepb  LUMpoKO  OTKpbmacb  nepe,q  1/lBaHOM,  m  oh  Hawen 
nporpaMMbi,  KOTopbie  oh  MCKan.  Kor,qa  oh  o6Hapy>KMn  mc- 
xoflHMKM  m  pa,qocTHO  CKaMaji  mx,  m  c,qenan  eme  o^mh  mar, 
TMnMMHbiM  flrm  B3J10MLHMK0B  CMdeM:  oh  CMeHMii  naponb 
HeMcnonb3yeMoro  aKKayHTa  c  aflMMHMCTpaTopcKMMM  npa- 
BaMM,  b  cnyMae  ecriM  oh  3axoneT  nonyMMTb  6onee  HOByio 


Bepci/iK)  nporpaMMHoro  odecneneHi/m  b  6y,qyLpeM. 

AHami3  o6MaHa 

B  3tom  aiaKe,  ocHOBbiBaBLuei/icfl  Ha  TexHi/inecKi/ix  1/1  ne- 
noBenecKi/ix  yn3Bi/iiviocTflx,  aTaKyK)Lnni/i  Hanan  c  npeflBa- 
pmenbHoro  3bohk3,  HTo6bi  y3HaTb  MecTononoweHi/ie  m 
i/iMeHa  cepBepoB  pa3pa6oTHMKOB,  Ha  Kcrropbix  6bina  HacT- 
Ha n  MHc|DopMai4M?i. 

Oh  ncnoiib30Ban  nporpaMMy,  HTo6bi  y3HaTb  i/iMeHa 
nojib30Baienei/i  aKKayHTOB  Kawfloro,  y  Koro  6bm  aK- 
KayHT  Ha  cepBepe  pa3pa6oTHMKOB.  IIotom  oh  npoBen  flBe 
ycneniHbix  aiam  Ha  naponi/i,  BKJifOHan  aiaKy  no  cnoBapK), 
KOTopan  i/upeT  HacToi/icnojib3yeMbie  naponi/i,  nepe6i/ipan 
Bee  cnoBa  b  aHmm/icKOM  cnoBape  MHorfla  .qononHeHHbii/i 
HecKoiibKi/iMM  cnMCKaMM  cnoB,  copepwaLpi/ix  HMeHa,  Me- 
cia  m  cneunanM3npoBaHHbie  npepivieTbi. 

TaK  Kax  KOMMepneci/ie  1/1  o6LnecTBeHHbie  nporpaMMbi 
pirn  B3JioMa  MoryT  6biTb  nonyneHbi  KawflbiM  pna  JiK)6bix 
penei/i,  b3>kho,  HTo6bi  Bbi  6bmi/i  6flmenbHbi  npw  3aLnme 
KOMnbhOTepHbix  ci/icTeM  npe,qnpn?iTM?i  m  ceieBoi/i  i/mc|Dpa- 
dpyKTypbi. 

Ba>KHOCTb  3toi/i  yrpo3bi  He  MoweT  6biTb  nepeopeHeHa. 
no  paHHbiM  >xypHana  Computer  World,  i/iccjie,qoBaHMfl  b 
Oppenhiemer  Funds  b  Hbfo-MopKe  npHBeiiM  k  nopa3M- 
TenbHOMy  OTKpbiTMK).  Bi/ipe-npe3M,qeHT  4)npMbi  no  ceie- 
bom  6e3onacHOCTM  npon3Ben  aiaKy  Ha  naponi/i,  Mcnonb3y- 
eMbie  COTpyflHaMM  C|DMpMbl,  npMMeHflBLUMX  Ofll/IH  M3  CTaH- 
papTHbix  naKeTOB  flO.  >KypHan  coo6LpaeT,  hto  3a  mpu  mu- 


Hymbi  oh  CMor  y3HaTb  naponi/i  800  coipyqHi/iKOB. 

CooSmeHMe  ot  MuTHMKa 

Ecjim  Bocnonb30BaTbca  TepMi/iHonon/ieM  i/irpbi  «Moho- 
noni/m»,  ecrm  Bbi  ncnonb3yeTe  cnoBapHoe  cjiobo  b  Kane- 
CTBe  naporm  -  ompaBrmi/iTecb  cpa3y  b  Tfopbiviy.  He  npo- 
xoflme  none  «Bnepefl»,  Bbi  He  nonyHme  $200.(MaKcn- 
ManbHO  npM6nn>KeHO  k  pyccKoi/i  Bepcm/i  MOHononm/i,  xot n 
TOHHO  He  nOMHK)) 


npeflOTBpameHMe  o6MaHa 

AiaKH  couMaiibHbix  MHweHepoB  MoryT  ciaTb  eme  60- 
nee  .qecTpyKTMBHbiMM,  Korfla  aTaKyramuM  Mcnonb3yeT  ane- 
Membi  TexHonornn.  npeflOTBpameHMe  aioro  BMfla  aiam 
o6bNHO  BKnKDHaeT  b  ce6n  Mepbi  6e3onacHOCTM  Ha  neno- 
BenecKOM  1/1  TexHonorMHecKOM  ypoBHe. 
llpOCTO  CKa>KM  «HeT» 

B  nepBOM  MCTopnn  b  stom  rnaBe,  cnywamMM  KOMnaHMM 
RCMAC  He  floiDKeH  6bin  CHi/iMaTb  ciaiyc  deny  terminate 
c  10  Tenec|DOHHbix  nmm  6e3  op,qepa,  noflTBepwflaKDLue- 
ro  M3MeHeHMe.  HeflOdaTOHHO  Toro,  HTo6bi  coipyqHMKM 
3Harm  npaBMna  6e3onacHOCTM  m  npoueflypbi;  coipyqHMKM 
,qon>KHbi  noHi/iMaTb,  HacKonbKO  Ba>KHbi  am  npaBMna  .qnn 
KOMnaHMH  .qnn  npeflOTBpameHMA  HaHeceHMn  ymep6a. 

npaBMna  6e3onacHOCTM  ,qon>KHbi  He  ,qon>KHbi  noompnib 
OTKnoHeHMe  ot  npopeflypbi,  Mcnonb3yn  CMdeMy  noompe- 
hmm  m  nocne,qcTBMM.  EciecTBeHHO,  npaBMna  6e3onacHO- 
CTM  ,qon>KHbl  6bUb  peanMCTMHHbIMM,  He  npM3blBaK)LHMe  co- 
TpyflHMKOB  BbinonHmb  cnMiiiKOM  oOpeMeHMTenbHbie  Be- 
lum,  KOTopbie,  CKopee  Bcero,  6yqyT  npoMrHopMpoBaHbi. 
Taioxe,  nporpaMMa  oOyneHMn  (nMK6e3a)  no  6e3onacHOCTM 
,qon>KHa  y6e,qMTb  cny>KaLHMX,  hto  Ha,qo  BbinonHmb  nopy- 
neHMfi  no  pa6oie  Obicrrpo,  ho  KpaTHaMiiiMM  nyTb,  npeHe- 
6peraK)LHMM  CMdeMOM  6e3onacHOCTM,  MO>xeT  OKa3aTbcn 


BpeflHbiM  ,qrm  KOMnaHi/11/1  1/1  coipyqHi/iKOB. 

Ta  >Ke  odopo>KHOCTb  ,qon>KHa  npi/icyTCTBOBaTb  npi/i  npe- 
.qocTaBneHMM  MHc|DopMai4MM  He3HaKOMOMy  nenoBeKy  no 
Tenec|DOHy.  He  CMOTpn  Ha  to,  KaK  y6e,qmenbHO  oh  npefl- 
CTaBi/iii  ce6n,  HeB3npan  Ha  ciaiyc  mum  flon>KHOCTb  ne- 
noBeKa  b  KOMnaHi/11/1,  HUKaKan  i/mctDopiviapi/m,  KOTopan  He 
npeflHa3HaHeHaflnn  o6LnecTBeHHoroflociyna,  Heflon>KHa 
6biTb  npeflocTaBJieHa,  noKa  JiMHHOCTb  3BOH?unero  He  6y- 
fleT  ycTaHOBneHa.  Ecni/i  6bi  sti/i  npaBi/ina  ciporo  co6jiio- 
flani/icb,  coi4ManbHO-MH>KeHepHbii/i  nnaH  b  3tom  paccKa- 
3e  noiepnen  6bi  Heypany,  m  4)e,qepanbHbii/i  3aKiiK)HeHHbii/i 
roHflopc|Dc|D  Hi/iKorpa  He  CMor  6bi  cnnaHi/ipoBaTb  eme  opHy 
acfcepy  c  ero  npi/mTeneM  /}>kohhi/i. 

3tot  eflMHCTBeHHbii/i  nyHKT  HacTonbKO  Ba>KeH,  hto  n  no- 
BTopnHD  ero  Ha  npomweHi/n/i  Bcei/i  khi/itm:  npoBepm/ue,  npo- 
Bepni/iTe,  npoBepm/ue.  Ka>Kflan  npocb6a,  He  cpenaHHan 
ni/iHHO,  Hi/iKorpa  He  pon>KHa  6biTb  BbinonHeHa  6e3  nop- 
TBepwpeHi/m  jimhhoctm  npocmpero  -  m  tohio. 

Y6opKa 

fln 9\  HK)6oi/l  4)HpMbl,  y  KOTOpOI/l  HeT  OXpaHHMKOB  Kpymo- 
cyTOHHO,  nnaH,  rpe  aiaKyioipi/iM  nonynaeT  pociyn  k  oc|Di/icy 
Ha  HeCKOJlbKO  HaCOB  -  TpyflHOCTb.  y6opLHMKM  06blHH0  OT- 
Hocmcn  c  c  yBa>KeHi/ieM  k  KawpoMy,  kto  Kaweicn  HneHOM 
KOMnaHMM  i/i  He  Bbirnnpm  nopo3pi/uenbHO.  Bce-TaKi/i,  stot 
nenoBeK  MO>KeT  Bbi3BaTb  y  hmx  Henpi/inTHOCTi/i  mum  yBO- 
JlMTb.  no  3T0I/I  npi/IHMHe  y6opLpi/IKI/l,  KaK  COTpyflHMKH  (fcMp- 
Mbi  TaK  i/i  pa6oiaioLHMe  no  KOHTpaKTy  1/13  BHeuiHero  areHT- 


CTBa,  flon>KHbi  6biTb  o6yneHbi  TexHMKe  6e3onacHOCTM. 

Y6opoHHan  pa6oia  He  Tpe6yeT  o6pa30BaHi/m  b  koji- 
ne,q>Ke  m  flawe  yMeHMn  roBopmb  no-aHrnMMCKM,  m  .qawe 
ecnM  Tpe6yeT  o6yHeHMn,  to  He  no  6e3onacHOCTM,  a  TonbKO 
no  Mcnonb30BaHHK)  pa3Hbix  OHMCTmeiibHbix  cpe,qcTB  ,qjrm 
pa3Hbix  Ha3HaHeHMM.  06bNHO  3Ti/i  Jitofli/i  ,qa>Ke  He  nonyna- 
H3T  yKa3aHi/ii/i  Bpofle:  «ecnM  KTO-HM6yqb  nonpocm  Bac  Bny- 
CTmb  mx  nocne  pa6onero  BpeMeHM,  Bbi  ,qon>KHbi  npoBe- 
pMTb  y  HMX  nponyCK,  n03B0HMTb  B  OC|DMC  y6opOHHOM  KOM- 
naHMM,  o6T>ncHMTb  CMTyapMK)  m  noflo^aTb  pa3peLneHMn». 

OpraHM3apMM  Hy>KHO  3apaHee  cnnaHMpoBaTb,  hto  ,qe- 
naTb  b  KOHKpeTHOM  CMTyapMM,  KaK  aia,  npe>K,qe  neM  OHa 
np0M30MfleT  M  COOTBeTCTBeHHO  o6yHMTb  JlHDfleM.  no  MOe- 
My  onbuy,  n  y3Han  hto  6onbLUMHCTBO,  ecriM  He  Becb  nacT- 
HblM  6M3HeC  HeTOHeH  B  3T0M  H3CTM  C|DM3MHeCKOM  6e30naC- 
hoctm.  Bbi  MO>xeTe  nonpo6oBaTb  no,qoMTM  k  npo6neMe  c 
flpyroi/l  CTOpOHbl,  B03J10>KMB  6peMH  Ha  COTpyflHMKOB  CBOeM 
KOMnaHMM.  KoMnaHMM  6e3  Kpy  rn ocyT oh  h  o  m  oxpaHbi  ,qon>K- 
Hbi  coo6maTb  coTpyqHMKaM,  hto  ecnM  mm  noHaflo6MTcn 
bomtm  nocne  pa6oHeroflHn,  mm  npMfleTcn  Bocnonb30BaTb- 
C 9\  C06CTBeHHblMM  KnK)H3MM  MnM  SneKTpOHHbIMM  KapTaMM, 
m  He  ,qon>KHbi  CTaBMTb  y6opmMKOB  b  nono>KeHMe  Bbi6o- 
pa,  koto  mo>kho  nponycTMTb.  Coo6mMTe  y6opoHHOM  kom- 
naHMM,  hto  mx  nK),qM  ,qon>KHbi  6biTb  o6yneHbi  He  BnycKaTb 
Koro-nM6o  b  noMemeHMe  b  nK)6oe  BpeMn.  3to  npocToe 
npaBMno  -  HMKOMy  He  OTKpbiBai/iTe  flBepb.  EcnM  Hy>KHO,  to 
3TO  MO>KeT  6blTb  BKnHDHeHO  B  KOHTpaKT  C  y6opOHHOM  KOM- 


nam/iei/i. 

TaioKe  y6opmnKH  ,qon>KHbi  3HaTb  o  TexHMKe 
<<piggyback»(nocTopoHHne  JifOflM  cne,qyK)T  3a  ynonHOMO- 
neHHbiM  nenoBeKOM  nepe3  6e3onacHbiM  Bxo,q).  Ohm  aojdk- 
Hbi  6bUb  obyneHbi  He  pa3pemaTb  .qpyrMM  JiK),qflM  BxoflMTb 
b  3,qaHMe  TOJibKO  ncrroMy,  hto  oh  BbirrmflMT  KaK  coipyqHMK. 

ripMMepHO  TpM  mum  HeTbipe  pa3a  b  ro,q  ycipaMBai/iTe 
TecT  Ha  npoHMKHOBeHMe  mjim  opeHKy  yH3BMMOCTM.  rio- 
npocMTe  Koro-HM6yflb  no,qoMTM  k  flBepM,  Korfla  pa6oiaK)T 
ybopmMKM,  m  nonpobyi/iTe  npoHMKHyTb  b  3,qaHMe.  Ho  Jiyn- 
me  He  Mcnonb3yMTe  flrm  aioro  cobcTBeHHbix  coipyqHM- 
kob,  a  Hai/iMMTe  coTpyflHMKOB  c|DMpMbi,  cneuMajiM3MpyK>- 
LUeMCa  Ha  3TOM  BMfle  TeCTOB  Ha  npoHMKHOBeHMe. 

riepeflaM  ApyroMy:  3amMTM  cbom  napoxiM 

OpraHM3apMM  CTaHOBHTCfl  Bee  6onee  m  6onee  6flMTenb- 
HblMM,  yCMJIMBa?!  TeXHMKy  6e30naCH0CTM  TeXHMHeCKMMM 
MeTO,qaMM,  HanpMMep,  KOHc|DMrypMpy?i  onepapMOHHyK)  cm- 
cieMy  ycno>KH?iTb  TexHMKy  6e3onacHOCTM  naponei/i  m  orpa- 
HMHMTb  HMCJIO  HeBepHbIX  BBOflOB  nepefl  6nOKMpOBaHMeM 
aKKayHTa.  Ha  caMOM  flene,  TaKoe  cbomctbo  BdpoeHO  b 
nnaic|DopMbi  Microsoft  Windows,  KOTopbie  npeflHa3Hane- 
Hbi  ,qrm  6M3Heca.  Ho,  3Ha a  KaK  pa3flpa>KaioT  noKynaie- 
nei/i  CBOMCTBa,  KOTopbie  Tpe6yK>T  jimluhmx  ycMiiMM,  npo- 
flyKTbl  o6blHHO  nOCTaBnafOTC?!  C  OTKJIKDHeHHblMM  4)yHK14M?l- 
mm.  y>Ke  nopa  6bi  pa3pa6oTHMKaM  npeKpaTMTb  nocTaBrmTb 
npOflyKTbl  C  OTKJIKDHeHHbIMM  no  yMOJIHaHMK)  4)yHK14MflMM 
6e3onacHOCTM,  Korfla  Bee  aojdkho  6biTb  Hao6opoi(  a  no- 


fl03peBaK>,  HTO  B  CKOpOM  BpeMeHM  OHM  flOraflaiOTCfl). 

KoHeHHO,  npaBMna  6e3onacHOCTM  KopnopapMM  flon>K- 
Hbi  pa3peLuaTb  CMdeMHbiM  aflMMHMCTpaTopaM  flonon- 
HFITb  3TM  npaBMna  TeXHMHeCKMMM  MeTOflaMM,  KOrfla  B03- 
mo>kho,  c  yneTOM  Toro,  hto  nioflflM  cbomctbghho  OLUM6aTb- 
cn.  rioHnTHO,  hto  ecnM  Bbi,  k  npMMepy,  orpaHMHMTe  hmcho 
HeBepHbix  nonbiTOK  Bxo,qa  nepe3  KOHKpeTHbiM  aKKayHT,  to 
Bbi  CMO>KeTe  c,qenaTb  >KM3Hb  aTaKyiomero  6onee  TnwenoM. 

Kawflan  opraHM3apMn  CTanKMBaeTcn  c  Henem/iM  Bbi- 
6opoM  Me>Kfly  moluhom  6e3onacHOCTbK)  m  npoflyKTMBHO- 
CTbK)  COTpyflHMKOB,  HTO  3aCTaBnneT  HeKOTOpbIX  COTpyfl- 
hmkob  npeHe6peraTb  npaBMnaMM  6e3onacHOCTM,  He  noHM- 
Man,  HacKonbKO  ohm  Heo6xo,qMMbi  flnn  3amMTbi  penocTHO- 
CTM  CeKpeTHOM  KOMnbHDTepHOM  MHC|DOpMai4MM. 

EcnM  npaBMna  6e3onacHOCTM  He  6yqyT  KOHKpeTHO  yKa- 
3biBaTb  B03M0>KHbie  npo6neMbi  npM  npeHe6pe>KeHMM  mmm, 
coTpyflHMKM  MoryT  noi/iTM  no  nyTM  HaMMeHbmero  conpo- 
TMBneHMn,  m  c,qenaTb  HTO-nM6o,  hto  o6nerHMT  mx  pa6o- 
Ty.  HeKOTopbie  coTpyqHMKM  MoryT  OTKpbiTO  npeHe6peraTb 
6e3onacHbiMM  npMBbiHKaMM.  Bbi  MornM  BCTpenaTb  coTpyq- 
hmkob,  kto  cne,qyeT  npaBMnaM  o  flnMHe  m  cno>KHOCTM  na- 
ponn,  ho  3anMCbiBaeT  naponb  Ha  nMCTOK  6yiviarM  m  KneMT 
ero  k  MOHMTopy. 

X<M3HeHHO-Ba>KHafl  nacTb  3amMTbi  opraHM3apMM  -  mc- 
nonb30BaHMe  cno>KHO  yraflbiBaeMbix  naponeM  b  coneTa- 
HMM  C  MOLUHblMM  HaCTpOMIOMM  6e30naCH0CTM  B  TeXHMKe. 

flo,qpo6Hoe  o6cy>KfleHe  peKOMeHflOBaHHOM  tgxhmkm 


6e3onacHOCTi/i  naponei/i  onucaHO  b  rnaBe  16. 


fjiaBa  13:  YMHbie  molughhmkm 


llepeBOfl:  matt  weird  (mattweird@whoever.com) 

Tenepb  Bbi  BbmcHMnn,  hto  Kor,qa  He3HaK0Mep  3bohmt  c 
3anpocoM  Ha  HyBCTBmenbHyK)  MHclDopMapHK)  mtim  Ha  hto- 
to,  hto  MoweT  npeflCTaBnaTb  peHHOCTb  arm  aiaKyfOLne- 
ro,  nenoBeK,  npi/iHHMafoini/iM  3bohok,  ,qoji>KeH  6biTb  o6yneH 
Tpe6oBaTb  Tenec(DOHHbii/i  HOMep  Bbi3biBaioLnero  m  nepe- 
3B3HMBaTb  HT06bl  npOBepMTb,  HTO  HeilOBeK  Ha  CaMOM  ,qe- 
ne  ecTb  tot,  3a  Koro  ce6?i  BbiflaeT-  coTpyqHMK  KOMnaHi/11/1, 
mtim  coTpyqHMK  napTHepa  no  6n3Hecy,  mum  npeflCTaBMTenb 
cny>K6bi  TexHMHecKOM  no,q,qep>KKM  ot  oflHoro  M3  Bami/ix  no- 
CTaBLUHKOB,  HanpMMep. 

flawe  Korfla  KOMnaHMfl  ycTaHOBMJia  npopeflypy,  koto- 
poM  coTpyflHMKM  TinaTeiibHO  cne,qyK)T  flrm  npoBepKM  3bo- 
Hfuni/ix,  coo6pa3MTenbHbie  aTaKyK)mne  Bee  eme  cnoco6- 
Hbi  i/icnonb30BaTb  Ha6op  tpkjkob  arm  odiviaHa  cbomx  >xep- 
tb,  3acTaBnnn  noBepi/iTb  hto  ohm  Te,  3a  Koro  ce6n  BbiflahOT. 
flawe  co3HaTenbHbie  b  OTHOLueHMM  6e3onacHOCTM  coTpyq- 
HMKM  MOryT  CTaTb  06MaHyTblMM  MeTOflaMM,  T3KMMM  KaK  HM- 
>KenpMBefleHHbie. 


HecooTBeTCTBywLMMM  “Caller  ID” 

J1k>6om  kto  xcrrb  pa3  nojiynaji  3bohok  Ha  cotobom  Tene- 
c|doh,  Ha6jiK),qan  b  flei/icTBMM  onpi/iK),  Ha3biBaeMyK>  “caller 
ID”(flocnoBHO  “MfleHTHc|DHKaTop  Bbi3biBaK)Lnero”)  -  3tot 
3HaKOMbM  flncnnei/1,  OToSpawatoLUMM  Tenec|DOHHbiM  HOMep 
3BOHaLnero.  B  pa6onei/i  o6ciaHOBKe  aia  4)yHKi4na  npeflna- 
raeT  B03M0>KH0CTb  paboneiviy  oflHMM  B3rrm,qoM  opeHMTb, 
OT  3HaKOMOTO  JIM  COTpyqHMKa  Mfle T  Bbl30B  HJ1M  >Ke  OTKy- 
.qa-TO  BHe  KOMnaHMM. 

MHoro  neT  Ha3a,q  HeKMe  aivi6Mi4M03Hbie  Tenec|DOHHbie 
4)pMKepbi  o6Hapy>KMJiM  flnsR  ce6a  Bee  npenecTM  caller  ID 
eme  ,qa>Ke  flo  Toro  KaK  Tenec|DOHHafl  KoivmaHMn  nybriMHHO 
dana  npe,qnaraTb  no,qo6HbiM  cepBMca6oHeHTaM.  Ohm  M3- 
paflHO  noBecMiiMJiMCb,  oflypaHMBaa  JiK>,qeM  OTBeiaMM  no 
Tene4)OHy  m  npMBeTCTByn  Bbi3biBaK)Lnero  no  MMeHM,  b  to 
Bpeivm  KaK  tot  flawe  He  ycneBan  CKa3aTb  hm  cnoBa. 

llpocTO  Kor,qa  Bbi  .qyiviaeTe  hto  no,qo6Hoe  6e3onacHO, 
npaKTMKa  yqocTOBepeHMn  jimhhoctm  nyTeM  flOBepMn  TOMy 
hto  Bbi  BMflMTe  -  to,  hto  nonBrmeTcn  Ha  flMcnnee  caller  ID 
-  3TO  MMeHHO  TO,  Ha  HTO  aTaKyfOLUMM  MO>KeT  paCHMTbIBaTb. 

3BOHOK  JlMHflbl 

fleHb/BpeMJi:  Btophmk,  23  Mtorm,  15:12 

MecTo:  “Oc|DMCbi  OMHaHeoBoro  OTflena,  ABMaKOMna- 
hm?i  Starbeat” 


Tenec|DOH  JlMHflbi  Xmj in  3a3BOHMn  Korfla  OHa  3anncbiBa- 
na  3aMeTKy  pnn  6occa.  OHa  B3rrmHyna  Ha  flMcnnei/i  caller 
ID,  KOTOpbll/l  nOKa3blBail  HTO  3BOHOK  MCXOflMJl  M3  oc|DMca 
KopnopaLjMM  b  HbK)  1/lopKe,  ho  ot  koto-to  no  i/iMeHi/i  Bmk- 
Top  MapTHH  -  i/i Mn  OHa  He  y3Hana. 

OHa  noflyMana  flowflaTbcn  noKa  3bohok  nepeKJiioHMT- 
cn  Ha  aBTOOTBeTHi/iK,  TaK  hto  eM  He  npHfleicn  OTpbiBaTb- 
cn  ot  Mbicjii/i  3aMeTKi/i.  Ho  nio6onbiTCTBO  B3nno  Bepx.  OHa 
noflHnna  Tpy6Ky  m  3boh?ilhmm  npeflCTaBMncn  m  CKa3an  hto 
oh  M3  OTflena  peKnaMbi  m  pa6oTaeT  Hafl  HeKOTopbiM  Ma- 
TepnanoM  p nn  ynpaBrmioLnero  KOMnaHMM.  “Oh  Ha  nyTM  k 
flenoBOM  BCTpene  b  EocTOHe  c  KeM-TO  M3  6aHKMpoB.  Eiviy 
Tpe6yeTcn  nepBOKnaccHbiM  4)MHaHCOBbiM  OTHeT  Ha  TeKy- 
lumm  KBapTan,”  CKa3an  oh.  “M  eme  oflHa  Bemb.  Eme  eiviy 
Hy>KHbi  c|DMHaHCOBbie  npomo3bi  Ha  npoeKT  AnaHM,”  flo6a- 
bmji  Bmktop,  Mcnonb3yn  KOflOBoe  Ha3BaHMe  npo,qyKTa,  ko- 
TOpblM  6bm  OflHMM  M3  maBHblX  peJ1M30B  3TOM  BeCHOM. 

OHa  nonpocMna  ero  aneKTpoHHbiM  aflpec,  ho  oh  CKa3an 
hto  y  Hero  npo6neivia  c  nonyHeHMeM  aneKTpoHHOM  noHTbi 
m  Hafl  3tmm  pa6oTaeT  cny>K6a  TexHMHecKOM  noflflep>KKM, 
nosTOMy  He  Moma  6bi  OHa  Mcnonb30BaTb  4)aKC  B3aMeH? 
OHa  CKa3ana  hto  sto  TO>xe  nofloi/ifleT,  m  oh  flan  flononHM- 
TenbHbiM  BHyTpeHHMM  KOfl  .qnn  ero  4)aKC-MaLUMHbi. 

OHa  OTOcnana  (£>aKC  HeconbKMMM  MMHyTaMM  no3>xe. 

Ho  Bmktop  He  pa6oTan  b  OTflene  peKnaMbi.  K  cnoBy 
CKa3aTb,  oh  fla>xe  b  KOMnaHMM-TO  He  pa6oTan. 

1/lcTopkm  flweKa 


flweK  floyKi/mc  Hanan  cboio  “npoc|DeccMOHanbHyK)”  Ka- 
pbepy  b  paHHeM  B03pacie  b  KanecTBe  KapMaHHoro  Bopa, 
npoMbiLurmn  Ha  cnopTMBHbix  Mrpax  Ha  CTaflMOHe  KOMaH- 
flbl  HHKM  B  0>KMBJneHHblX  nOMeLHeHMflX  nofl  Tpn6yHaMM  M 
cpeflM  hohhom  Tonnbi  Typi/icTOB  Ha  Tai/iMC-CKyai/ip.  Oh  TaK 
npoBopHO  i/i  MCKycHO  ,qoKa3biBan  hto  Mor  CHflTb  nacbi  c 
3armcTb?i  nenoBeKa,  TaK  hto  tot  .qawe  He  y3HaeT.  Ho  b 
eroTpyflHbie  no,qpocTKOBbie  roflbi  oh  poc  HeyKnK»Ki/iM  m  He 
6bm  HeynoBi/iM.  B  KOMnaHi/11/1  flwyBeHMJi  Xonn(,qBopei4  mo- 
no,qe>KM?))  flweK  o6yHMncn  HOBOMy  peMecny  c  Kyqa  MeHb- 
LLIl/IM  pi/ICKOM  6blTb  CXBaHeHHbIM. 

Ero  TeKymee  Ha3HaneHMe  B3biBano  ero  nonynaTb  mh- 
4)opMai4MK)  o  KBapTanbHOM  floxo,qe,  M3,qep>KKax  m  (fcMHaH- 
cobom  noTOKe  KOMnaHi/11/1  po  Toro  KaK  stm  .qaHHbie  no,qa- 
BariMCb  b  Kommccmio  no  06MeHy  m  LJeHHbiM  ByMaraM  m 
o6Hapo,qoBani/icb.  Ero  Kni/ieHTOM  6bm  p aHTMCT,  KOTopbiM 
He  xoTen  oetncHATb  noneiviy  oh  xoTen  nonyHMTb  mhc|dop- 
Mapi/iK).  npe,qycMOTpnTenbHOCTb  aToro  nenoBeKa  noKa3a- 
nacb  fl>KeKy  CMexoTBopHoi/i.  no,qo6Hoe  oh  BMflen  m  po  sto- 
ro  -  y  napHfl  HaBepHoe  6bma  npo6neivia  c  a3apTHbiMM 
i/irpaMi/i,  hum  MO>xeT  HeflemeBO  o6xo,qfl  manes  jiio6obhm- 
14a,  o  KOTopoM  ero  >KeHa  6bma  eme  He  b  Kypce.  Mjtim  Mo¬ 
rn  6biTb  oh  npocTO  XBacTancn  CBoei/i  weHe  HacneT  to- 
ro,  Kax  oh  yMeH  Ha  4)OH,qoBOM  6np>Ke;  Tenepb  >Ke  oh  neTe- 
pnn  napy  naKeTOB  aKpm  m  xoTen  cflenaTb  HexMnoe  bjio- 
>KeHMe  b  HeHTO  6onee  Ha,qe>KHoe,  3Han  KaK  mmchho  6np- 
weBan  CTOMMOCTb  KOMnaHMM  6yqeT  nporpeccnpoBaTb  ko- 


r,qa  ohm  aHOHCMpyHDT  KBapianbHbie  mtotm. 

JlfOflM  yqMBrmioTCfl  Korfla  o6Hapy>KMBaK)T  KaK  Mano  Bpe- 
MeHM  Tpe6yeica  copManbHOMy  MH>KeHepy  HTo6bi  Bbmc- 
HMTb  KaK  KOHTpOJIMpOBaTb  CMTyapMK),  C  KOTOpOM  OH  npe- 
>Kfle  HMKor,qa  He  CTariKMBanc?i.  K  TOMy  BpeMeHM  KaK  flweK 
BepHyncfl  .qoMOM  c  ero  BCTpeHM  c  flaHTMCTOM,  y  Hero  y>Ke 
cc|DopMMpoBanc?i  nnaH.  Ero  flpyr  Hapn3  Eai/iTC  pa6oian  b 
KOMnaHMM  naH,qa  MMnopT,  y  kotopom  6bm  cbom  codcTBeH- 
HblM  Tenec|DOHHblM  KOMMyTaTOp,  MJ1M  PBX. 

B  TepMMHaX,  6J1M3KMX  JlfOflflM,  3HaK)LHMM  Tenec(DOHHbie 
CMCTeMbi,  PBX  6bin  noflKJiKiHeH  k  pmc(dpobom  Tenec|DOH- 
HOM  CJiy>K6e  M3BeCTHOM  KaK  T1,  CKOHC|DMrypMpOBaHHOM 
KaK  MHTep4)eMC  OcHOBHoro  TapMc|DHoro  nnaHa  pMc|Dpo- 
bom  ceTM  MHTerpMpoBaHHbixycnyr  (Primary  Rate  Interface 
ISDN(integrated  services  digital  network),  PRI  ISDN  -  Bbi- 
fleneHHbiM  KaHan).  no,q  3tmm  noflpa3yMeBaeic?i,  hto  Ka- 
>KflbiM  pa3  Korfla  3bohok  mcxoamti  ot  naHfla  MMnopT,  ycia- 
hobkm  m  flpyraa  MHctDopMapMa  o6pa6oTKM  Bbi30Ba  nonafla- 
jim  M3  KaHana  flaHHbix  b  Tenec(DOHHbiM  KOMMyiaiop  KOMna¬ 
HMM;  MHC|DOpMai4M?l  BKJIKDHana  B  ce6fl  HOMep  Bbl3blBaK)LAeM 
dopoHbi,  KOTopbiM(ecnM  He  3a6noKMpoBaH)  nepeflaBanca 
b  ycTpoMCTBO  caller  ID  Ha  KOHpe  jimhmm  nojiynaTerm. 

flpyrfl>KeKa  3Han  KaK  3anporpaMMMpoBaTb  KOMMyiaiop 
TaK,  HTodbi  nenoBeK,  nonynaK)LAMM  Bbi30B,  BMflen  6bi  Ha 
ero  caller  ID-flMcnnee  He  fleMCTBMTenbHbiM  Tenec|DOHHbiM 
HOMep  b  oc|DMce  naHfla  MMnopT,  a  KaKOM  yroflHO  flpyroi/i 
HOMep,  KOTopbiM  oh  3anporpaMMMpoBan  b  KOMMyiaiop. 


3tot  TphOK  pa6oiaeT,  nocKonbKy  MecTHbie  Tenec|DOHHbie 
KOMnaHMM  He  becnoKonTca  o  no,qTBep>KfleHMM  HOMepa  Bbi- 
3biBaioLnero,  nonyHeHHoro  ot  a6oHeHTa,  m  cpaBHeHMM  ero 
C  flei/ICTBmeJlbHblMH  Tenec|DOHHbiMM  HOMepaMM  3a  koto- 
pbie  a6oHeHT  nnaim. 

Bee  hto  fl>KeKy  floyKMHcy  6bmo  Hy>KHO  -  3to  .qocTyn  k 
riK)6oMy  TaKOMy  Tenec|DOHHOMy  cepBHcy.  K  cnacTbio,  ero 
flpyr  i/i  BpeMeHaMi/i  napTHep  no  npecTynneHi/mM,  Hapnb3 
Bai/iTC,  Bcer,qa  6bin  pa#  npomHyTb  pyKy  noMomi/i  3a  coot- 
BeTCTByiomee  B03Harp>KfleHMe.  B  flaHHOM  cnynae,  flweK  m 
Hapnb3  BpeMeHHO  nepenporpaMMMpoBarm  Tenec(DOHHbii/i 
KOMMyTaTOp  TaK,  HTO  3BOHK1/I  C  KOHKpeTHOM  TeJiec|DOHHOM 
n  i/i  h  i/i  i/i,  npoxoflnmeM  b  3,qaHM?ix  riaHfla  MMnopT,  noflivie- 
Hnni/i  6bi  BHyipeHHi/iM  Tenec|DOHHbiM  HOMep  BMKTopa  Map- 
Ti/iHa,  flenan  noxo>KMM  hto  Bbi30B  MfleT  M3  aBi/iaKOMnaHi/ii/i 
Starbeat. 

Mflen  Toro,  hto  Bam  caller  ID  MO>xeT  6biTb  i/i3MeHeH  flrm 
OTo6pa>KeHM?i  nioboro  wenaeMoro  Baivm  HOMepa,  TaK  Ma- 
noi/i3BecTHa,  hto  peflKO  CTaBi/iTcn  nofl  Bonpoc.  B  flaHHOM 
cnynae,  JlMHfla  6bina  cnacTiiMBa  OTnpaBi/iTb  (fcaKCOM  3a- 
npoLueHHyio  MHc|DopMai4MK)  napHio,  KOTopbiM,  KaK  OHa  fly- 
Mana,  6bin  M3  peKnaMHoro  OTflena. 

Korfla  flx<eK  noBecMJi  TpybKy,  Hapnb3  nepenporpaMMM- 
poBan  Tenec|DOHHbii/i  KOMMyTaTOp  KOMnaHi/ii/i,  BepHyB  Te- 
nec|DOHHbll/l  HOMep  K  MCXOflHblM  yCTaHOBKaM. 

AHaiiM3  o0MaHa 

HeKOTopbie  KOMnaHi/ii/i  He  xotat  HTobbi  mx  KiiMeHTbi  mum 


nociaBLUHKM  3Ha jim  Tenec|DOHHbie  HOMepa  mx  coipyflHM- 
kob.  HanpHMep,  b  KOMnaHMM  Ford  MoryT  pewMTb,  hto 
3bohkm  M3  mx  l4eHTpa  CnywObi  no,qflep>KKM  lloTpeOMTe- 
neM  flon>KHbi  OTo6pa>KaTb  HOMep  800  flrm  LJeHTpa  m  Mivm 
Bpo,qe  ‘Tloflflep>KKa  Ford”  BMecTO  peanbHoro  np?iMoro  Te- 
nec|DOHHoro  HOMepa  Ka^oro  npefldaBMTerm  cny6bi  no,q- 
,pep>KKM,  ocyLuecTBnaKJLnero  3bohok.  Microsoft  MoweT  3a- 
XOTeTb  ,qaTb  CBOMM  COTpyflHMKaM  B03M0>KH0CTb  TOBOpMTb 
JlfOflflM  CBOM  Tenec|DOHHblM  HOMep  BMecTO  Toro,  HT06bl  Ka- 
>KflbiM,  KOMy  ohm  3boh?it,  KMflan  B3rrm,q  Ha  mx  caller  ID  m 
3Han  mx  flononHMTenbHbiM  KO,q.  TaKMM  cnocoOoM  KOMna- 
HMfi  cnocoOHa  noflqepwMBaTb  KOH4)MfleHi4ManbHOCTb  BHy- 
TpeHHMX  HOMepOB. 

Ho  aia  >xe  caMaa  B03M0>KH0CTb  nepenporpaMMMpoBa- 
hma  npeflocTaBnaeT  yqoOHyK)  TaKTMKy  ,qrm  xyrmraHa,  koj> 
neKUMOHepa  cneTOB,  TeneMapKeionora,  m,  kohomho  >xe, 
couManbHoro  MHweHepa. 


Bapi/iaui/m:  3bohmt  npe3M,qeHT 
CoeflMHeHHbix  LLlTaTOB 

KaK  coBe,qyLHMM  paflHomoy  b  Jloc  AHflwenece,  koto- 
poe  Ha3biBaeic?i  “TeMHan  cropoHa  1/lHTepHeia”  Ha  KFI 
Talk  Radio,  a  padoian  nofl  pyKOBOflCTBOM  .qi/ipeKTopa  no 
nporpaMMaM  CTaHi4i/ii/i.  fl3Bi/i,qa,  oflHoro  1/13  caMbix  nocBa- 
meHHbix  i/i  BKaiibiBaioLUMX  nioflei/i  KOTopbix  n  Korfla-n  1/160 
BCTpenan,  oneHb  cjio>kho  3aciaTb  no  Tenec|DOHy,  TaK  KaK 
oh  oneHb  3aHm.  Oh  o^mh  1/13  Tex  niofleM,  KOTopbiM  He  OTBe- 
naeT  Ha  3bohok,  eciiM  TonbKO  He  b Mflm  Ha  caller  ID-fli/ic- 
nnee  hto  3to  kto-to  c  KeM  eMy  Hy>KHO  noroBopmb. 

Kor,qa  n  eMy  3bohmji,  no  npi/Ni/me  Hani/Ni/m  6noKi/ipoBKi/i 
Bbi30Ba  Ha  MoeM  cotobom  Tenec|DOHe,  oh  He  Mor  CKa3aTb 
kto  3BOH1/IJ1 1/1  He  OTBenaji  Ha  3BOHOK.  3bohok  nepeKiiioHan- 
cn  Ha  aBTOOTBeTHMK,  1/1  flrm  MeHn  oto  ciano  i/i3MaTbiBaio- 
mi/iM. 

R  neperoBopi/m  no  noBOfly  Toro,  hto  c  stum  flenaTb 
c  moi/im  flaBHi/iM  flpyroM,  ocHOBaTeneM  c|DnpMbi  no  pa6o- 
Te  c  He,qBi/i>Ki/iMOCTbio,  npe,qocTaBrmBLuei/i  oc|DHCHbie  no- 
MemeHi/m  .qjrm  xai/iTeK-KOMnaHi/11/1.  BMecTe  Mbi  pa3pa6oTa- 
ni/i  nnaH.  y  Hero  6bm  flocTyn  k  Tenec|DOHHOMy  KOMMyTa- 
Topy  Meridian  ero  KOMnaHi/11/1,  KOTopbii/i  flaeT  eMy  bo3mo>k- 
HOCTb  nporpaMMi/ipoBaHi/m  HOMepa  Bbi3biBaiomei/i  CTopo- 
Hbi,  KaK  oni/icaHO  b  npeflbiflymei/i  i/icTopi/11/1.  B  nio6oi/i  mo- 


Mem,  Korfla  MHe  6bmo  hy>kho  fl03B0Hmbc?i  p,o  flMpexTO- 
pa  no  nporpaMMaM  m  He  ypaBanocb  npo6mbCfl,  n  npocMJi 
CBoero  flpyra  3anporpaMMnpoBaTb  jiho6om  HOMep  Ha  mom 
Bbi6op,  KOTopbiM  flOJi>KeH  6bm  nonBMTcn  Ha  caller  ID.  Mho- 
rfla  oh  flenan  TaK,  HTo6bi  Bbimnfleno  hto  3bohok  mcxo^mt 
ot  oc|DMCHoro  accMdeHTa  fl3BM,qa,  mjim  MHorfla  ot  xojiamh- 
roBOM  KOMnaHMM,  KOTopan  BJiafleeT  CTaHpMeM. 

Ho  caMbiM  M3iiK)6neHHbiM  6bino  3anporpaMMMpoBaTb 
3bohok,  KaK  6yqTO  oh  c  co6cTBeHHoro  flOManiHero  Tene- 
4)OHHoro  HOMepa  flaBMfla,  Ha  xoTopbii/i  oh  Bcerfla  CHMMan 
Tpy6Ky.  HepT  B03bMM,  oflHaxo  Haflo  OTflaTb  aTOMy  napHK) 
flon>KHoe.  y  Hero  Bcerfla  6bino  xopomee  nyBCTBO  KDMopa 
Ha  3tot  cneT,  xorfla  oh  6pan  Tpy6Ky  m  o6Hapy>XMBan  hto 
n  ero  CHOBa  oflypaHMJi.  CaMbiM  nyHLUMM  6bmo  to,  hto  oh 
ocTaBancn  Ha  timhmm  flocTaTOHHO  flonro  HTo6bi  BbmcHMTb 
Hero  n  xoTen  m  pa3pemMTb  JiK)6yK)  HeyB?i3xy,  xaxoi/i  6bi  OHa 
He  6bma. 

Korfla  n  fleMOHCTpMpoBan  3tot  ManeHbXMM  Tprox  Ha 
Luoy  ApTa  Benna,  n  noflMeHMn  cbom  caller  ID  Tax,  HTo6bi 
oh  OTo6pa>xan  mma  m  aflpec  LUTa6KBapTMpbi  OBP  b  Jloc 
AHfl>xejiece.  ApT  6bm  coBepmeHHO  moKMpoBaH  no  noBOfly 
Bcei/i  3aTeM  m  y6e>x,qan  MeHn  b  coBepmeHMM  nero-TO  Hene- 
ranbHoro.  Ho  n  yxa3an  eMy  Ha  to,  hto  sto  BnoriHe  nerarib- 
ho,  flo  Tex  nop  noxa  sto  He  nBrmeTcn  nonbiTXOM  coBepme- 
hm?i  MOLueHHMHecTBa.  riocne  nporpaMMbi  n  nonyHMii  He- 
conbxo  coTeH  nnceM  no  snexTpoHHOM  noHTe  c  npocb6oi/i 
o6"b?icHMTb  xax  a  sto  c,qenan.  Tenepb  Bbi  3HaeTe. 


3to  coBepLueHHbii/i  MHCTpyMeHT  ,qrm  nocTpoeHMfi  y6e- 
flmenbHOCTM  copManbHoro  MH>xeHepa.  Ecjim,  ,qjrm  npMMe- 
pa,  b  TeneHMe  MccneflOBaTenbCKOM  cia pMKJia  aiam 
copManbHoro  i/ihDRi/im/ipi/mra  6bmo  o6Hapy>KeHO,  hto  y  pe- 
jim  6bin  caller  ID,  aTaKytoLUMM  Mor  6bi  noflMeHUTb  ero  mjim 
ee  co6cTBeHHbiM  HOMep  KaK  6yqTO  6yqyHM  OTflOBepMTenb- 
hom  KOMnaHMM  mjim  coTpyqHMKa.  KojuieKpMOHep  cneTOB 
MO>KeT  BbiflaTb  ero  mjim  ee  3bohkm  3a  Mcxo,q3LHMe  c  Bame- 
ro  Mecia  pa6oibi. 

Ho  ocTaHOBMTecb  m  3aflyMaMTecb  o  noflTeKCTax.  Kom- 
nbfOTepHblM  3J10yMblLimeHHMK  MO>KeT  n03B0HMTb  BaM  Ha 
flOM,  yTBep>Kflafi  hto  oh  m3  OTflena  MHclDopMapMOHHbix 
TexHonorMM  b  BameM  KOMnaHMM.  HenoBeKy  Ha  jimhmm  Ha- 
cymHO  Tpe6yeTC3  Bam  napojib  ,qrm  BoccTaHOBJieHMn  Ba- 
mMX  4)ai/moB  nocjie  c6on  cepBepa.  Mjim  caller  ID  noKa3bi- 
BaeT  mm?i  m  HOMep  Bamero  6aHKa  mjim  6poKepcKoro  flOMa, 
fleBymKe  c  mmunm  rojiocoM  npocTO  noHaflo6MJiocb  npo- 
BepMTb  HOMep  Bamero  cneia  m  fleBMHbto  4)aMMJiMK>  Bamei/i 
MaiepM.  fljin  poBHoro  cneia,  ei/i  TaK  >xe  Hy>KHO  npoBepMTb 
Bam  ATM  PIN2  no  npMHMHe  iokom-to  CMdeMHOM  npo6ne- 
Mbi.  YnpaBneHMe  KOTejibHOM  Ha  c|DOHflOBOM  6Mpx<e  MoweT 
cflenaTb  cbom  3bohkm  noxo>KMMM  Ha  McxoflnLUMe  ot  Ma- 
pMJi  JImhh  mjim  TopoflCKoro  BaHKa.  Kto-to  B03HaMepMJicn 
yKpaCTb  Bamy  JIMHHOCTb  M  n03B0HMTb,  OHeBMflHO  M3  kom- 
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na hum  Visa,  m  y6eflmb  Bac  CKa3aTb  eMy  HOMep  Bamei/i 
KpeflMTHOi/i  KapTbi  Visa.  3nocTHbiM  napeHb  Mor  6bi  no3BO- 
HMTb  M  3aflBMTb,  HTO  OH  M3  HailOrOBOM  MHCneKLJMM  MJ1M  OBP. 

Ecjim  y  Bac  ecTb  flociyn  k  Tenec|DOHHOM  CMdeMe, 
noflKiiioHeHHOM  k  MHTep4)ei/icy  OcHOBHoro  TapMc|Da(PRI), 
rmioc  He6onbLUMe  no3HaHM?i  b  nporpaMMMpoBaHMM,  koto- 
pbie  Bbi,  Bepo^THee  Bcero,  npMo6peieie  Ha  Be6-cai/iTe 
nociaBLUMKa  CMdeMbi,  Bbi  CMO>KeTe  Mcnonb30BaTb  TaKyio 
TaKTMKy  fl rm  pa3birpbiBaHMa  KpyTbix  tpiokob  Hafl  cbommm 
flpy3b^MM.  Edb  Ha  npMMeTe  KTO-HM6yqb  c  pa3,qyTbiMM  no- 
riMTMHecKMMM  ycTpeMJieHMAMM?  Bbi  6bi  MornM  3anporpaM- 
MMpoBaTb  BbiflaBaeMbiM  HOMep  KaK  202  456-1414,  m  ero 
caller  ID-flMcrmei/i  6yqeT  noKa3biBaTb  mma  “BEJlblM  flOM.” 

Oh  noflyMaeT  hto  eMy  3bohmt  npe3M,qeHT! 

Mopanb  MdopMM  npocia:  Henb3?i  flOBepaTb  caller  ID,  3a 
MCKJHoneHMeM  Mcnonb30BaHMa  fl rm  npoBepKM  BHyTpeHHMX 
3BOHKOB.  Ha  pa6oie  mjim  flOMa,  Bee  flon>KHbi  ocieperaTb- 
cn  TpioKa  c  caller  ID  m  MMeTb  BBMfly  hto  MMeHM  mjim  Tene- 
4)OHHOMy  HOMepy,  OTo6pa>KaeMOMy  Ha  caller  ID-flMcrmee, 
Henb3fi  flOBep?ub  flrm  yqocTOBepeHMn  jimhhoctm. 

Coo6meHi/ie  ot  Muthluo 

B  cneflyioLUMM  pa3,  Korfla  BaM  3boh?it  m  Bam  caller  ID- 
flMcnneM  noKa3biBaeT  hto  3bohok  ot  Bamei/i  floporoi/i  npe- 
CTapenoi/i  MaMbi,  HMKorfla  He  3Haemb  -  oh  MoweT  6biTb  ot 
CTaporo  flo6poro  copManbHoro  MHweHepa. 


HeBMflMMblM  COTpyflHMK 

LLlMprm  Kymacc  Harnna  HOBbiM  m  3axBaTbiBah0Lnni/i  nyTb 
c,qenaTb  6bicipbie  .qeHbrM.  EoiibLue  He  Haflo  flonrmvii/i  na- 
caMM  BKanbiBaTb  Ha  cormHOM  rnaxie.  OHa  npMcoeflMHM- 
nacb  k  coTHAM  flpyrwx  apTi/icTOB-MOLueHHKOB,  BOBJieneH- 
Hbix  b  npecTyrmeHi/ie  ,qecflTMneTM?i.  OHa  Bop  timhhoctm. 

CeroflH?i  OHa  ycTpeMMna  cbom  B3rrmflbi  Ha  nonyneHMe 
K0Hc|Di/ifleHi4i/ianbH0i/i  MHclDopMapMM  ot  cny>K6bi  noftqepw- 
k h  noTpe6nTenei/i  KOMnaHMM,  3aHMMaK>Lnei/icfl  KpeflMTHbi- 
mi/i  KapiaMM.  riocne  npoflenbiBaHMfl  o6bNHoro  po,qa  flo- 
ManiHei/i  pa6oTbi,  OHa  3bohmt  KOMnaHMi/i-pejii/i  m  roBopHT 
onepaiopy  KOMMyTapi/ioHHOi/i  naHeriM,  KOTopbiM  OTBenaeT, 
HTo6bi  ee  nepeKiiKDHHJiM  Ha  OT,qen  TeneKOMMyHMKapm/i. 
flo6paBLUMCb  ,qo  OT,qena  TeneKOMMyHMKapm/i,  OHa  npocMT 
aflMMHMCTpaiopa  ronocoBoi/i  noHTbi. 

Mcnonb3y5q  MHclDopMapMK),  co6paHHyK)  b  npopecce  ee 
nccne,qoBaHMM,  OHa  oetacHaeT  hto  ee  30ByT  HopMa  Toflfl, 
OHa  M3  oc|DMca  b  KriMBjrieH.qe.  noiib3yacb  ynoBKOM,  koto- 
paa  k  flaHHOMy  MOMeHTy  ywe  ,qon>KHa  6biTb  BaM  3HaKOMa, 
OHa  roBopMT  hto  OHa  co6Mpaeic?i  b  LUTa6KBapTMpy  Kopno- 
papMM  Ha  HefleiiK),  m  hto  ei/i  noTpe6yeTC?i  TaM  alumk  rono- 
cobom  noHTbi,  TaK  hto  ei/i  He  Haflo  6yqeT  flenaTb  Me>K,qyro- 
pOflHMe  3BOHKM  flflH  npOBepKM  C006LHeHMM  ee  rOJlOCOBOM 
noHTbi.  HeT  Hy>K,qbi  b  c|DM3MHecKOM  Tenec|DOHHOM  coeflMHe- 


hum ,  roBopmoHa,  npocTonLHMK,qrm  ronocoBoi/i  noHTbi.  Oh 
roBopi/iT,  hto  no3a6oTmca  06  3tom,  nepe3BOHMT  ew  Korfla 
Bee  6yqeT  totobo  HTo6bi  nepe,qaTb  Tpe6yeMyio  MHc|DopMa- 
pi/l  HD. 

Co6na3HMTenbHbiM  ronocoM  OHa  roBopMT  Ha  nyTM  k 
co6paHi/iio,  Mory  a  nepe3BOHMTb  nepe3  Mac?  ” 

Kor,qa  OHa  nepe3BaHMBaeT,  oh  roBopm  hto  Bee  totobo 
1/1  nepe,qaeT  ei/i  MHctDopMapmo  -  ee  HOMep  pacwMpeHMfl  m 
BpeMeHHbii/i  naponb.  Oh  cnpaLUMBaeT,  3aHaeT  jim  OHa  KaK 
CMeHi/iTb  naonb  k  ronocoBoi/i  nonie,  m  OHa  no3BonneT  npo- 
BecTi/i  ce6n  no  LuaraM,  xom  m  3HaeT  mx,  no  Kpai/iHei/i  Mepe, 
HaCTOJlbKO  >xe  xopoLuo  KaK  1/1  OH. 

“A  KCTaTi/i,”  cnpaLUMBaeT  OHa,  “KaKOM  HOMep  MHe  Haflo 
Ha6paTb  HTo6bi  npoBepMTb  cbom  coo6LneHMn  M3  OTerm?” 
Oh  flaeT  e\A  HOMep. 

UlMpjiM  3bohmt,  MeHneT  naponb,  m  3anMCbiBaeT  CBoe  ho- 
Boe  McxoflflLnee  npMBeTCTBMe. 

LUmpjim  aTaxyeT 

flo  3tmx  nop  Bee  3to  6bmo  nem/iM  MaHeBpoM.  Tenepb 
>Ke  OHa  roTOBa  Mcnonb30BaTb  MCKyccTBO  o6MaHa. 

OHa  3bohmt  b  cny>K6y  nofl,qep>KKM  noTpe6MTenei/i  kom- 
naHMM.  M3  OT,qena  cpMHaHCOBbix  C6opoB,  b  KnMBneHfl- 
ckom  oc|DMce,”  roBopMT  OHa,  a  noTOM  nycKaeTcn  b  y>Ke  3Ha- 
KOMoe  onpaBflaHMe.  “Mom  KOMnbioTep  b  peMOHTe,  m  MHe 
Hy>KHa  Bama  noMOLUb  b  noMCKe  stom  MHc|DopMai4MM.”  M  OHa 
npoflon>KaeT,  npeflocTaBnnn  mma  m  fleHb  po>KfleHMn  neno- 
BeKa,  Hbio  JiMHHOCTb  OHa  HaMepeBaeTcn  yKpacTb.  flanee 


OHa  nepeni/icrmeT  Hy>KHyK)  ei/i  p,nn  nonyneHi/m  i/iHc|DopMa- 
pmo:  a,qpec,  .qeBMHbe  nivm  MaTepi/i,  HOMep  KapTbi,  Kpeflm- 
Hbll/I  Jll/IMI/IT,  flOCTynHbll/l  KpeflMT,  I/I  l/ICTOpi/IK)  ormaTbi.  ‘Tle- 
pe3Bom/iTe  MHe  Ha  3tot  HOMep”,  roBopm  OHa,  npeflocTa- 
Bnnn  BHyipeHHi/iM  HOMep  paci±ii/ipeHi/i?i,  KOTopbii/i  a/HMi/iHi/i- 
dpaTop  ronocoBoi/i  noHTbi  yciaHOBMn  ,qrm  Hee.  “M  ecni/i 
MeHa  He  6yqeT,  npodo  ociaBbTe  HHctDopMapmo  Ha  mohd 
ronocoByio  noniy.” 

OHa  ocTaeTCfl  3aHflT0i/i  nopyneHi/inMi/i  Ha  ociaTOKyipa, 
a  noTOM  npoBepaeT  ronocoByio  noniy  b  non,qeHb.  Oho  Bee 
TaM,  Bee  hto  OHa  npocmia.  Ilepefl  TeM  KaK  OTCoefli/iHi/iTb- 
cn,  111  1/1  pun  CTi/ipaeT  McxoflflLnee  coo6LneHi/ie;  6bino  6bi  He- 
6pe>KHbiM  ociaBi/iTb  3anncb  ee  ronoca  Ha  tom  KOHpe. 

BopoBCTBO  Jii/iHHOCTi/i,  caMoe  6bicipo  paciymee  npe- 
CTynneHi/ie  b  AMepi/iKe,  “BxoflflLnee”  npeciyrmeHi/ie  hobo- 
ro  BeKa,  noHTi/i  o63aBenocb  eme  o^hoi/i  >KepTBOi/i.  LUi/ipni/i 
i/icnonb3yeT  KpeflmHyio  Kapiy  1/1  i/iHctooMapi/iho  o  hmhhcti/i 
KOTopyio  OHa  TonbKO  hto  nonyni/ina,  m  Hani/maeT  HaKpyni/i- 
BaTb  pacxoflbi  Ha  KapTy  wepTBbi. 

AHami3  o0MaHa 

B  3tom  ynoBKe  aTaKyioLnan  CHanana  oflypanmia  aflMM- 
HHCTpaTopa  ronocoBoi/i  noHTbi  KOMnaHi/11/1,  3acTaBnnn  no- 
Bepi/ITb  HTO  OHa  COT  pyfl  HI/IK  KOMnaHI/ll/l,  TaK  HTO  OH  yCTaHO- 
bi/iji  BpeMeHHbii/i  nmi/iK^na  ronocoBOM  noHTbi.  Ecu 1/1  6bi  oh 
Boo6me  no6ecnoKonncn  npoBepHTb,  oh  6bi  o6Hapy>Ki/in 
hto  i/iMfi  1/1  HOMep  Tenec|DOHa  KOTopbie  OHa  flana  coBnafla- 
K)T  co  cni/icKOM  b  6a3e  flaHHbix  Kopnopapi/iM. 


OcTanbHoe  6bino  npocTOflenoM  npe.q'bflBJieHi/m  pa3yM- 
Horo  onpaBflaHMa  o  KOMnbKrrepHOM  npo6neMe,  Tpe6oBa- 
HI/ieM  Hy>KHOI/l  HHC|DOpMai4MM,  M  3anpOCOM  OCTaBMTb  OTBeT 
Ha  ronocoBoi/i  noHTe.  fla  1/1  3aneM  6bi  3to  Jno6oiviy  coipyq- 
Hi/iKy  conpoTMBnaTbCfi,  He  flermcb  i/iHc|DopMam/iei/i  c  Konne- 
roi/i?  TaK  KaK  Tenec|DOHHbii/i  HOMep,  KOTopbiM  Uli/ipni/i  npe- 
.qocTaBMna,  6bm  cyry6o  BHyipeHHMM  pacwi/ipeHi/ieM,  to 
He  6bmo  i/i  npi/iHi/iHbi  flrm  Jno6oro  no,qo3peHi/m. 

Coo6meHne  ot  MMTHMKa 

nonpo6yi/iTe  M3peflKa  Ha3BaHi/iBaTb  Ha  Bamy  co6cTBeH- 
Hyio  ronocoByio  noniy;  ecni/i  Bbi  ycnbiLume  i/icxo,qFiLnee 
coo6LneHne  1/1  oho  He  Bame,  MO>KeT  Bbi  TOJibKO  hto  HaTKHy- 
ni/icb  Ha  Bamero  nepBoro  copManbHoro  i/mweHepa. 


riojie3HbiM  cexpeTapb 

B3jiomlhmk  Po6epT  flwopflaM  peryrmpHO  BnaMbiBancn  b 
KOMnbhOTepHbie  cen/i  KOMnaHMM  MMpoBoro  ypoBHn  Rudolfo 
Shipping,  Inc.  KoMnaHMn  b  KOhme  kohuob  pacno3Hana, 
HTO  KTO-TO  3aHMMaeTC?l  XaKMHTOM  Ha  MX  TepMMHanbHOM 
cepBepe,  m  npoMcxoflMT  3to  nepe3  tot  cepBep,  nepe3  ko- 
TopbiM  nonb30BaTenb  MoweT  npMcoeflMHMTbcn  k  hk)6om 
KOMnbhOTepHOM  CMCTeMe  b  KOMnaHMM.  HTo6bi  o6e3ona- 
CMTb  KopnopaTMBHyK)  ceTb,  KOMnaHMM  peumna  Tpe6oBaTb 
naponb  fl03B0Ha  Ha  Ka>KflOM  TepMMHanbHOM  cepBepe. 

Po6epT  no3BOHMn  b  L|eHTp  CeTeBbix  OnepauMM,  no3M- 
pyn  aflBOKaTOM  M3  fOpMflMHecKoro  OTflena  m  CKa3an,  hto 
y  Hero  HenpMflTHOCTM  c  npMcoeflMHeHMeM  k  ceTM.  CeTe- 
bom  aflMMHMCTpaTop,  flo  KOToporo  OH  fl03B0HMnCfl,  oetnc- 
hmh  hto  HeflaBHO  TaM  6binM  HeKOTopbie  HeyBn3KM  c  6e3- 
onacHOCTbK),  TaKHTO  BceM  nonb30BaTennM  cflocTynoM  no 
fl03B0Hy  Heo6xoflMMO  nonyHMTb  eweMecnHHbiM  naponb  y 
mx  MeHe,q>Kepa.  Po6epT  MHTepecoBancn  hto  3a  MeTOfl  mc- 
nonb30Bancn  flnn  nepeflaHM  eweMecnHHoro  naponn  Me- 
He,q>Kepy,  m  KaK  oh  Mor  ero  nonyHMTb.  OdepHynocb  TeM, 
hto  OTBeT  6bin  TaKOB:  naponb  flnn  cneflyfomero  Mecnua 
nocbinancn  b  flenoBOM  3anMCKe  nepe3  oc|DMCHyK)  noHTy  Ka- 
>KflOMy  MeHefl>Kepy  KOMnaHMM. 

3to  Bee  ynpomano.  Po6epT  npoBen  ManbHbKoe  Mccne- 


flOBam/ie,  no3BOHnn  b  KOMnam/iK)  cpa3y  nocne  nepBoro  hi/i- 
cna  Mecnpa,  m  fl03B0Hnncn  flo  ceKpeiapmn  oflHoro  MeHe- 
flwepa,  KOTopaa  npeflciaBMnacb  KaK  flwaHeT.  Oh  CKa3an, 
“fl>KaHeT,  npi/iBeT.  Oto  Psham  ronflWTeMH  1/13  OTflena  Mc- 
cne,qoBaHMM  i/i  Pa3pa6oTOK.  3Haio  a  HaBepHoe  nonynnn 
3anncKy  c  naponeM  aioro  Mecnpa  flnn  3anon/iHHBaHi/m  k 
TepMMHanbHOMy  cepBepy  i/i3BHe  KOMnaHi/ii/i,  ho  a  He  Mory 
ee  Hi/irfle  Hami/i.  A  Bbi  nonyni/ini/i  Bawy  3ani/icKy  Ha  3tot 
Mec?m?” 

fla,  CKa3ana  OHa,  nonyHMna. 

Oh  cnpocMn  He  Morna  6bi  OHa  ompaBimb  aiy  3anncKy 
eMy  no  (fcaKcy,  i/i  OHa  comacnnacb.  Oh  flan  HOMep  dpaKca 
ceKpeiapiiii/i  BecmOionfl  b  flpyroM  3flaHi/ii/i  KaMnyca  kom- 
naHi/ii/i,  rfle  oh  y>Ke  HanaflMn  Bee  TaK  HTo6bi  4)aKCbi  flep- 
>Kann  flnn  Hero,  1/1  noTOM  co6i/ipancn  ycipomb  nepecbin- 
Ky  (fcaKca  c  naponeM.  OflHaKO  b  3tot  pa3  Po6epT  i/icnonb- 
30Ban  flpyroM  cnoco6  nepecbinKi/i  dpaKca.  CeKpeiapio  oh 
flan  HOMep  (fcaKca  KOTopbii/i  men  Ha  OHnai/iHOByio  4)aKco- 
Byio  cny>K6y.  Korfla  3Ta  cny>K6a  nonynnna  4)aKC,  aBOMan/i- 
3MpoBaHHan  ci/icieMa  nepecnana  ero  Ha  aflpec  sneKTpoH- 
HOM  nOHTbl  noflnMCHMKa. 

HoBbii/i  naponb  npi/iwen  Ha  sneKTpoHHbii/i  aflpec  MepT- 
Boro  c6poca  noHTbi,  KOTopbii/i  Po6epT  co3flan  Ha  6ecnnai- 
hom  noHTOBOi/i  cny>K6e  b  Kmae.  Oh  6bin  yBepeH,  hto  fla- 
>Ke  eonn  4)aKC  Boo6Lfle  OTcnefli/inn,  paccneflOBaienb  pBan 
6bi  Ha  ce6e  Bonocbi,  nbuancb  Hanaflmb  coipyflHi/iHecTBO 
c  oclDMflManbHbiMM  nMflaMM  b  Kmae,  KOTopbie,  KaK  oh  3Han, 


6onee  neM  npoTi/iBrnii/icb  noMoraTb  b  no,qo6Hbix  flenax. 
JlyHLuee  1/13  Bcero,  eMy  BooOme  He  Haflo  6bmo  c|DM3i/NecKi/i 
noKa3biBaTbc?i  b  Mecie  pacnono>KeHi/m  4)aKC-MaLLii/iHbi. 

Coo6meHne  ot  MMTHmra 

McKycHbii/i  copManbHbii/i  i/mweHep  oneHb  yMeH  b  no6y- 
>KfleHi/ii/i  flpymx  JiK),qeM  .qenaTb  eMy  o,qoji>KeHi/m.  noiiyHe- 
Hi/ie  c|DaKca  1/1  nepeHanpaBJieHi/ie  ero  b  flpyroe  Mecro  Bbi- 
rrmflm  HacTOJibKO  6e3o6n,qHO,  hto  Bee  3to  cjii/ilukom  npo- 
cto  y6eflmb  ceKpeiapa  m in  Koro-Hn6yflb  eme  comaci/iTb- 
ca  cflenaTb  3to. 


Cyfl  no  AenaM  flopo>KHoro  flBM>KeH km 

HaBepHoe  KawflbiM,  kto  nojiynan  KBMTaHLjMK)  LUTpac|Da 
3a  npeBbiLueHne  ckopoctm,  HanBy  Menian  o  KaKOM-HM6yqb 
cnoco6e  3to  npeo,qoneTb.  Ho  He  xo>K,qeHMeM  b  LUKony  flo- 
po>KHoro  flBMweHMn,  hum  npocTO  pacnnaHMBaacb  no  yKa- 
3aHHOM  cyMMe,  mjim  nonyHMTb  rnaHC  y6e,qMTb  cyqbK)  o  He- 
KoeM  TexHMHHOCKOM  CTopoHe  ,qena  Bpofle  Toro,  KaK  mhoto 
BpeMeHM  npoLimo  c  Tex  nop  KaK  cnMflOMeip  nojiMuei/icKOM 
MaLUMHbi  mjim  pa,qapHan  nyuiKa  6bmM  CBepeHbi.  HeT,  mm- 
neMLUMM  cueHapMeM  6bmo  6bi  no6eflMTb  KBMTaHUMK),  ne- 
pexMTpMB  CMCTeMy. 

>Kyjim< 

Xom  n  6bi  m  He  peKeMOMeHflOBan  npo6oBaTb  3tot  Me- 
TO,q  aHHynMpoBaHMn  KBMTaHUMM  3a  npeBbiLueHMe  CKopo- 
ctm  (no  xo,qy  pa3roBopa,  He  npo6yi/iTe  sto  b  flOMawHMX 
ycnoBMnx),  Bee  >Ke  sto  xopolumm  npMMep  Toro,  KaK  MCKyc- 
ctbo  o6MaHa  MO>KeT  6biTb  Mcnonb30BaHO  a  noMOLUb  coum- 
anbHOMy  MH>KeHepy. 

flaBai/iTe  6yqeivi  3BaTb  3Toro  HapyuiMTerm  ipadpma  rio- 
noM  flbfopMa. 

llepBbie  warn 

“noiiMUMfi  Jloc  AH>Keneca,  noflpa3,qejieHMe  XormsH- 
6eK.” 

“3flpaBCTByi/iTe,  n  6bi  xoTen  noroBopMTb  c  OTflenoM 


ynpaBJiem/m  no  noBecTKaM  b  cyq.” 

“fl  cyqe6Hbii/i  npi/iciaB.” 

“XopoLuo.  3to  aflBOKaT  A>koh  JlunaHfl,  1/13  a,qBOKaTCKOi/i 
4)npMbi  Mi/ineM,  Mi/ineM  i/i  T3ji6ott.  Mine  Hy>KHO  Bbi3BaTb  b 
cyq  oclDi/mepa  no  qaHHOMy  qeny.” 

“O’KeM,  KaKoro  oclDMqepa?” 

“B  BarneM  noqpa3qeneHi/ii/i  ecTb  oc|Dm4ep  KeHqsnn?” 

“KaKOM  y  Hero  nopnqKOBbii/i  HOMep?” 

“21349.” 

“fla.  Korqa  oh  BaM  Hy>KeH?” 

“B  KaKoe-Hi/i6yqb  BpeMn  b  cneqyKJLqeM  Mecaqe,  ho  ivme 
eme  Hy>KHO  Bbi3BaTb  HecKonbKi/ix  qpymx  CBnqeTenei/1  no 
qeny  m  3aieM  nociaBmb  b  M3BecTHOCTb  cyq  KaKi/ie  q m 
6yqyT  qnn  Hac  yqo6Hbi.  Edb  ni/i  KaKi/ie-Hi/i6yqb  pm  Korqa 
oclDMuepa  KeHqsnna  Henb3n  6yqeT  3aciaTb?” 

“flaBai/ue  nocMOTpi/iM...  y  Hero  Hepa6oHMe  pm  c  20-ro 
no  23-e,  m  TpeHi/ipoBOHHbie  pm  c  8-ro  no  16-e.” 

“EnaroqapK).  3to  Bee  hto  MHe  6bino  Hy>KHO  npnMO  cei/i- 
Hac.  9\  nepe3BOHK)  Korqa  qaia  cyqa  6yqeT  Ha3HaneHa.” 

MyHMMkinanbHbiM  cyq,  Ctomk3  llpMCTaBa 

non:  6bi  xoTen  HaMeTmbqaiy  cyqa  no  stoi/i  KBi/uaH- 

qi/ii/i  3a  npeBbiLueHMe  CKopocTi/i.” 

npMCTaB:  “O’KeM.  Mory  qaTb  BaM  26-e  cneqyfOLqero 
Mecnpa.” 

“Hy  9\  6bi  xoTen  3annaHi/ipoBaTb  npHBneneHi/ie  k  cyqy 
(ocBMfleTenbCTBOBaHMe).” 

“Bbi  xoTme  npHBneneHi/ie  k  cyqy  no  KBi/iTaHqi/ii/i  3a  npe- 


BbiLuem/ie  CKopocTi/i?” 

“fla." 

“O’KeM.  Mbi  MoweM  Ha3HaHMTb  cnymaHi/ie  3aBTpa  yipoM 
mjh/i  b  nonfleHb.  Hto  6bi  Bbi  xoieni/i?” 

‘TlonfleHb.” 

“CnymaHi/ie  3aBTpa  b  13:30  b  KoMHaie  ,qrm  cyqeOHbix 
3ace,qaHMi/i  HOMep  LuecTb.” 

“Cnaci/160.  6yqy  TaM.” 

MyHupunanbHbm  Cya,  KoMHaTa  Ann  cyfle6Hbix  3a- 
ceAaHMM  HOMep  LuecTb 

flaTa:  HeTBepr,  13:45 

ripiicTaB:  “M-p  flbiopea,  nowanyi/icTa  3ai/iMme  Mecro 
Ha  CKaMbe.” 

CyflbH:  “M-p  flbiopea,  Bbi  noHMMaeie  npaBa,  o6i>?ic- 
HeHHbie  BaM  b  3tot  nonfleHb?” 

non:  “fla,  Bama  necTb.” 

Cyflbn:  “Bbi  xoime  i/icnonb30BaTb  B03M0>KH0CTb  noce- 
meHi/m  LUKonbi  ,qopo>KHoro  flBi/i>KeHi/m?  Bame  fleno  6yqeT 
OTMeHeHO  nocne  3aBepmeHi/m  BocbMi/inacoBoro  Kypca. 
npoBepnn  Bame  fleno  i/i  Bbi  BnonHe  mvieeTe  npaBO.” 

non:  “Hei,  Bama  necTb,  9\  co  BceM  yBaweHi/ieM  npomy 
HTo6bi  fleno  6bmo  nepeBefleHO  Ha  McnbiTaienbHbii/i  cpoK. 
M  eme  oflHa  Bemb,  Bama  necTb,  a  co6i/ipaiocb  b  nyieme- 
dBi/ie  3a  npeflenbi  cipaHbi,  ho  a  CBo6o,qeH  8-ro  m  9-ro. 
Mo>KeT  Jin  6biTb  B03M0>KHbiM  nociaBi/iTb  Moe  ,qeno  Ha  i/ic- 
nbuaienbHbii/i  cpoK  Taioxe  i/i  Ha  sti/i  ahi/i?  ye3>KaK)  b  fle- 
noByio  noe3flKy  b  EBpony  3aBTpa,  m  BepHycb  nepe3  neTbi- 


pe  He,qenM.” 

Cyflbfl:  “OneHb  xopomo.  Mcnbuam/ie  Ha3HaneHO  Ha  8- 
e  \A\oh9\,  8:30  yipa,  KoMHaia  p rm  cyqeOHbix  3ace,qaHMM 
HOMep  neTbipe.” 

lion:  “BnaroflapK)  Bac,  Bama  necTb.” 

MyHMMunanbHbm  Cya,  KoMHaTa  flnn  cyfle6Hbix  3a- 
ceflaHMM  HOMep  neTbipe 

non  npn6bin  b  cyq  8-ro  HMcna  paHO.  Kor,qa  cyqbn  bo- 
Luen,  npi/iciaB  ,qan  eMy  cnMCOK  ,qen,  Ha  KOTopbie  oclDMpep 
He  nBMncn.  Cyqbfl  Bbi3Ban  OTBeTHi/iKOB,  BKnioHan  Ilona,  m 
CKa3an  hm  hto  mx  flena  pacc|DopMMpoBaHbi. 

AHami3  o6MaHa 

Korfla  octDMpep  BbinMCbiBaeT  6nneT,  oh  noflriMCbiBaeT 
ero  cboi/im  MMeHeM  m  CMMBonMHecKMM  HOMepoM(nnn  Ka- 
kmm  yroflHO  eme,  KaK  30Beicn  ero  nepcoHanbHbiM  HOMep 
b  ero  areHTCBe).  3BOHKa  accMCTeHTy  cnpaBOHHOM  c  yKa- 
3aHneM  Ha3BaHMn  saKOHO-npi/myqmenbHoro  ynpe>KfleHMn 
yKa3aHHoro  Ha  ccbinKe  (,qopo>KHO-naTpynbHan  cny>K6a, 
Liiepnc|D  OKpyra,  nni/i  hto  yroflHO  eme)  flociaTOHHO,  HTo6bi 
npocyHyTb  Hory  b  flBepb.  KaK  TonbKO  CBn3b  c  areHCTBOM 
yciaHOBneHa,  ohm  MoryT  OTOcnaTb  3BOHnLnero  Ha  BepHbiM 
Tenec|DOHHbiM  HOMep  cyqeOHoro  npMdaBa,  o6cny>KMBaK)- 
mero  reorpac|DMHecKyK)  30Hy  rfle  ociaHOBKa  3a  Hapyme- 
HMe  flBM>KeHMn  6bina  coBepmeHa. 

Oc|3Mi4epbi,3aHMMaK)LHMecn  npMBneneHMeivi  k  OTBeT- 
CTBeHHOCTM  nepe,q  33KOHOM,  Bbi3biBaK)Tcn  b  cyq  perynnp- 
ho;  3to  33BMCMT  ot  TeppMTopMM.  Korqa  OKpy>KHOMy  afl- 


BOKaTy  mjim  K)pnciy  3aLnmbi  Tpe6yeicn  ocBHfleieribCTBO- 
BaTb  oclDMpepa,  ecriM  ohm  3H3K)t  KaK  pa6oiaei  CMdeMa, 
ohm  nepBbiM  .qenoM  .qnn  yBepeHHOCTM  npoBepafOT,  6yqeT 
JIM  octDMpep  flocTyneH.  3to  c,qenaTb  npocTo;  Tpe6yeTcn 
Bcero  JiMLUb  3bohok  cyqe6H0iviy  npMdaBy  Toro  areHTCTBa. 

06bNHO  b  TaKMX  6ece,qax  aflBOKaT  cnpamMBaeT,  6yqeT 
Jim  oclDMpep  .qocTyneH  b  TaKyro-TO  m  TaKyHD-TO  flaiy.  flrm 
3tom  >xe  ynoBKM  riony  Tpe6oBanocb  HeMHoro  TaKTa;  oh 
,qon>KeH  6bin  npe,qno>KMTb  npaBflonofloGHyK)  npMHMHy  no- 
neMy  npMCTaB  flon>KeH  CKa3aTb  b  KaKMe  flaTbi  oclDMpepa  He 
6ydem  . 

Kor,qa  oh  BnepBbie  npMLuen  b  3,qaHMe  cyqa,  noneiviy  non 
npocTo  He  CKa3an  cy,qe6HOMy  npMdaBy  KaKa a  flaia  eMy 
Hy>KHa?  ripome  npocToro  -  HacKonbKO  a  noHMMaio,  cyqe6- 
Hbie  npMdaBbi  no  flopo>KHbiM  npoMCLuecTBMflM  b  6onb- 
LUMHCTBe  MeCT  He  n03B0rmK)T  06LHeCTBeHH0CTM  Bbl6MpaTb 
cyqe6Hbie  flaTbi.  Ecjim  flaia,  KOTopyK)  npMCTaB  npefliio- 
>kmji,  He  ycTpaMBaeT  nenoBeKa,  OHa(npMCTaB)  npe,qnara- 
eT  oflHy  mjim  flBe  anbTepHaTMBHbix,  ho  3to  HacTOJibKO,  Ha- 
CKOiibKO  OHa  6yqeT  CKJioHHa  k  STOiviy.  C  flpyroM  cropoHbi, 
HK)6oMy,  kto  >xenaeT  nonyHMTb  .qononHMTejibHoe  Bpeivm 
Ha  nBKy  ,qnn  npMBneneHMn  k  cyqy,  BeponTHO  yqana  6yqeT 
conyTCTBOBaTb  nyHLue. 

non  3Han,  hto  oh  MMen  npaBO  npocMTb  o  npMBJiene- 
hmm  k  cyqy.  M  oh  3Han  hto  cyqbM  nacTO  wenaioT  cornaco- 
BbiBaTb  3anpoc  Ha  cneqMc|DMHecKyK)  qaTy.  Oh  TLnaienbHO 
paccnpocMii  no  noBoqy  qaT,  KOTopbie  coBnaqatoT  c  TpeHM- 


poBOHHbiMi/i  flHflMi/i  oclDMpepa,  3Han  hto  b  ero  n0J10>KeHl/IM 
oclDMpepcKHe  TpeHupoBKM  6epyT  npnopmeT  nepe,q  hbkom 
B  flOpOWHblM  cyfl. 

CooSmeHne  ot  MuTHMKa 

HenoBenecKMi/i  pa3yM  -  nyqHoe  co3,qaHMe.  MmepecHO 
OTMenaTb  HacKonbKO  coo6pa3menbHbiMM  MoryT  6biTb  jik> 
flM  b  OTpa6oTKe  o6MaHHbix  nyiei/i  nonyneHM?!  Toro,  Hero 
OHM  XOTflT,  MJ1M  HT06bl  Bbl6paTbCfl  M3  HenpMflTHOM  CMTya- 
PMM.  Bbl  flOJDKHbl  MCn0Jlb30BaTb  TaKyK)  >Ke  HaXOflHMBOCTb 
m  Boo6pa>KeHMe  arm  oxpaHbi  MHclDopMapMM  m  KOMnbKrrep- 
Hbix  CMdeM  b  o6LnecBeHHOM  m  nacTHOM  ceKTopax.  TaK 
hto,  Hapofl,  Korfla  pa3pa6aTbiBaeie  noriMTMKy  6e3onacHO- 
ctm  BarneM  KOMnaHMM  -  6yqbTe  coo6pa3MTenbHbiMM  m  py- 
Mai/iTe  6onee  OTKpbuo. 

A  b  flopo>KHOM  cyqe  Korfla  oc^Mpep  He  ABrmeTCfl  -  pe- 
no  3aKpbuo.  HMKaKMX  BbirmaT.  HMKaKOM  LUKonbi  ,qopo>KHO- 
ro  flBMweHMFi.  HMKaKMX  6annoB.  \A,  Jiynmee  M3  Bcero,  HM¬ 
KaKMX  3anMcei/i  HacneT  flopo>KHoro  HapyrneHMa! 

Moa  floraflKa,  hto  HeKOTopbie  oc|DMi4ManbHbie  JiMpa  b 
noiiMpMM,  cyqe6Hbie  oclDMpepbi,  pai/ioHHbie  aflBOKaTbi  m  mm 
noflo6Hbie  6yqyT  HMTaTb  3Ty  mctopmk)  m  KanaTb  ronoBOM, 
noTOMy  hto  ohm  3HaioT  hto  3Ta  ynoBKa  pa6oTaeT.  Ho  Ka- 
naHMe  ronoBOM  -  sto  Bee,  hto  ohm  cflenatoT.  HMnero  hm 
M3MeHMTCsr  H  6bi  c,qenan  CTaBKy  Ha  sto.  KaK  b  c|DMnbMe 
1992  rofla  “Kedbi”(“Sneakers”)  repoM  Kocmo  roBopMT,  “Bee 
fleno  b  Hyrmx  m  eflMHMpax”  -  MMea  BBMfly  hto  b  KOHpe  koh- 
L40B  Bee  CBOflMTCfl  K  MHC|DOpMai4MM. 


flo  Tex  nop,  noKa  3aKOHO-npnHyflmenbHbie  aremcTBa 
>KenaK)T  pa3,qaBaTb  MHc|DopMai4MK)  06  oc^MpepcKOM  pac- 
nucaHMM  BHpiyanbHO  KOMy  yroflHO,  kto  mm  3bohmt,  cno- 
co6HOdb  yxofla  ot  KBMTaHpMM  6yqeT  cymecTBOBaTb  Bce- 
rfla.  A  y  Bac  ecTb  noxo>KMe  npopexM  b  Bamei/i  KOMnaHMM 
mjim  opraHM3ai4MOHHbie  npopeflypbi,  npeMMymecTBOM  ko- 
TOpblX  yMHbIM  COpMaJlbHblM  MH>KeHep  MO>KeT  B0Cn0Jlb30- 
BaTben  HT06bl  nonyHMTb  MHC|DOpMai4MK),  KOTOpOM  Bbl  6bl 
npeflnoHJiM  HTo6bi  y  Hero  He  6bino? 


Bo3Me3flne  CaMaHTbi 

CaMaHTa  TpercoH  6bma  cepflma. 

OHa  Ta>Keno  paboTana  Hap  ee  CTeneHbK)  no  6n3Hecy  b 
Kormepwe,  m  HaKonuna  KMnbi  CTypeHHecKMX  3ai/iMOB  hto- 
6bi  3aHMMaTbcn  stmm.  B  Hee  Bcerpa  BbMBanocb,  hto  cie- 
neHb  Kormepwa  -  sto  KaK  Tbi  nonyHMn  Kapbepy  BMecTO 
pa6oTbi,  KaK  3apa6oian  bonbLUMe  peHbrM.  A  noTOM  OHa 
OKOHHi/ina  Kormepw  m  He  CMoma  HMrpe  Ha i/itm  pocTOMHyK) 
pa6oiy. 

KaK  OHa  6bma  papa  nonyHMTb  npepnoweHMe  ot  KOMna- 
hmm  Lambeck  Manufacturing.  KoHeHHO,  6bmo  yHM3MTenb- 
HbiM  npi/iHMMaTb  no3MpMK>  ceKpeTapn,  ho  M-p  Ksipai/iT  CKa- 
3an  KaK  crnibHO  ohm  xoTeriM  B3mb  ee,  m  hto  npMHATMe  ce- 
KpeiapcKOM  paboTbi  3acBeTMiio  6bi  ee,  Korpa  cnepytoLpan 
HeaflMMHMCTpaTMBHan  pOJDKHOCTb  6yfleT  OTKpbITOM. 

flBa  Mecapa  cnycm  OHa  ycnbiLuana,  hto  opmh  m3  Mnap- 
LUMX  MeHepwepoB  no  npopyKpMM  KsTpai/iTa  cobMpancn 
yxoflMTb.  OHa  c  TpypoM  Morna  ycHyTb  b  Ty  HOHb,  npepcTa- 
b rmn  ceb?i  Ha  nfiTOM  3Ta>Ke,  b  oc|DMce  c  pBepbfo,  noceLpan 
cobpaHMfl  m  npMHMMan  peweHMfl. 

Ha  cnepyfOLpee  yTpo  OHa  nepBbiM  penoM  nonma  noBM- 
paTb  M-pa  KsTpai/iTa.  Oh  CKa3an,  hto  mm  KaweTca  ei/i  cne- 
poBano  6bi  nobonbwe  y3HaTb  06  MHpycTpMM  nepep  TeM 
KaK  OHa  bypeT  roTOBa  prm  npoc|DeccMOHanbHOM  pojdkho- 


cti/i.  A  noTOM  ohm  noLUJiM  m  HaHflJiM  HOBMHKa  3a  npe,qena- 
MM  KOMnaHMM,  KOTOpbIM  3Hail  06  MHflyCTpMM  MeHbLIie  Hee. 

3to  6bmo  KaK  pa3  nepe,q  TeM,  KaK  p,o  Hee  ciano  floxo- 
flMTb:  B  KOMnaHMM  6blJ10  MHOro  >KeHLHMH,  HO  nOHTM  Bee  OHM 
6binM  ceKpeTapmaMM.  Ohm  m  He  cobMpariMCb  flaBaTb  ei/i 
MeHe,q>KepcKyK)  pa6oiy.  Boobme  HMKorfla. 

PacnnaTa 

Em  noTpe6oBanacb  okojio  He,qenM  HTo6bi  BbmcHMTb  KaK 
OHa  cobMpaeTca  mm  oinnaTMTb.  MecapeM  paHee  napeHb 
M3  >KypHana  MHflycTpManbHOM  ToproBiiM  nonbuanc?!  3a- 
nacTb  Ha  Hee  Kor,qa  npMLiien  Ha  3anycK  HOBoro  npoflyKTa. 
HecKonbKMMM  He,qermMM  cnycm  oh  no3BOHMJi  eM  Ha  pa- 
6oiy  m  CKa3an,  hto  ecriM  6bi  OHa  npMcnana  HeKOTopyio 
flOnOJlHMTeilbHyK)  MHC|DOpMai4MK)  Ha  npOflyKT  C  H33BaHMeM 

Cobra  273,  oh  6bi  npMcnan  eM  pBeTbi,  a  ecriM  6bi  3to  6bma 
Ha  caMOM  flene  ropnnan  MHc|DopMai4M?i,  KOTopyK)  oh  Mor 
6bi  Mcnonb30BaTb  b  wypHane,  oh  6bi  cnepManbHO  npMe- 
xan  M3  HMKaro  npocro  HTobbi  noi/iTM  c  Hei/i  noy>KMHaTb. 

OHa  nobbiBana  b  oc|DMce  Monofloro  M-pa  flwosHcce- 
Ha  byKBanbHO  nepe3  fleHb  nocne  Toro,  KaK  oh  MMen 
flocTyn(3anorMHMBanc?i)  k  KopnopaTMBHOM  ceTM.  He  pa3- 
AyMbiBan,  OHa  npocneflMJia  3a  ero  nanbpaMM  (“nne^e- 
eou  cepcpuHS  ”,  KaK  sto  MHorfla  Ha3biBaeic?i).  Oh  BBen 
“marty63”  b  KanecTBe  CBoero  naporm. 

B  ee  nnaHe  Bee  HaHMHano  cxoflMTbcn.  Bbma  3anMCKa 
KOTopyio  OHa,  KaK  OHa  BcnoMHMiia,  nenaiana  HeMHorMM 
no3fleHee  ee  npMxofla  b  KOMnaHMK).  OHa  Harnna  KonMio  b 


dpawnax  1/1  Hanenaiana  HOByK)  Bepci/iio,  ncnojib3yn  a3biK 
i/icxoflHOM.  Ee  Bepci/m  Hmanacb  TaK: 

KOMY:  K.  nemoH,  OT,qen  l/lHc|DopMai4MOHHbix  TexHono- 
ruM 

OT:  Jl.  KaipaMT,  OTflen  Pa3pa6oTOK 

MapTMH  fl>K03HcceH  6yqeT  pa6oiaib  b  KOMaHfle  cnepi/i- 
anbHbix  npoeKTOB  b  MoeM  OTflene. 

TeM  caMbiM  9\  aBTopi/i3yK)  ero  arm  nonyneHi/m  .qociyna 
k  cepBepaM,  ncnonb3yeMbiM  i/iH>KeHepHoi/i  rpynnoi/i.  Ilpo- 
4)wib  6e3onacHOCTM  M-pa  fl>K03HcceHa  6yqeT  o6HOBneH 
,qrm  npeflocTaBneHMa  eMy  Tex  >xe  npaB  .qocTyna,  KaK  m  y 
pa3pa6oTHMKa  npo,qyKTa. 

Jlyi/ic  Kaipai/iT 

LINGO 

nJlEHEBOM  CEPcpUHT  Akt  Ha6jno,qeHi/m  3a  TeM,  KaK 
nenoBeK  nenaTaeT  Ha  KiiaBMaType  CBoero  KOMnbTepa,  c 
TeM  HTo6bi  o6Hapy>KMTb  i/i  yKpacTb  ero  naponb  mtii/i  flpyryio 
nojib30BaTeribCKyK)  i/mctDopMapmo. 

Korfla  noHTi/i  Bee  yumi/i  Ha  naHH,  OHa  Bbipe3ana  nofl- 
ni/icb  M-pa  KaTpai/iTa  H3  opnrMHanbHoi/i(ncxoflHoi/i)  3ani/ic- 
ki/i,  BKJienna  ee  b  HOByio  Bepcmo,  m  HaManeBana  KaHpe- 
rmpcKi/iM  KoppeKTopoM  no  KpanM.  OHa  cflenana  Koni/iio  c 
pe3ynbTaTa,  a  noTOM  qqenana  Koni/iio  c  Koni/11/1.  Bbi  6bi  eflBa 
CMorriM  pa3ni/iHi/iTb  KpoMKi/i  BOKpyr  noflnMCM.  OHa  nocnana 
4)aKC  c  Mami/iHbi  Heno,qaneKy  ot  oc|DHca  M-pa  KsTpai/iTa. 

Tpw  flHa  cnycTn  OHa  ocTanacb  BHeypoHHO  m  noflo>Kfla- 
na  noKa  Bee  yi/iflyT.  OHa  Bourna  b  o4)i/icfl>K03HcceHa  1/1  no- 


npoboBana  3anorMHMTbcn  b  ceTb  c  ero  1/iMeHeM  nonb30- 
Baien a  m  naponeM,  marty63.  3to  cpaboTano. 

B  CHMTaHHbie  MMHyTbi  OHa  o6Hapy>Kmia  c^ai/mbi  cnepn- 
c^MKapuM  npo,qyKTa  Cobra  273,  m  CKanana  mx  Ha  Zip-flMCK. 

flMCK  Hafle>KHO  6bm  b  ee  KowenbKe  Korfla  OHa  Bbiurna  Ha 
npoxnaflHbii/i  hohhom  BeiepoK  Ha  napKOBOHHOM  CTonHKe. 
flHCK  6bm  Ha  CBoeM  nyTM  k  penopiepy  b  tot  Benep. 

AHami3  o0MaHa 

HeflOBonbHbii/i  coTpyqHMK,  noi/icK  cpeflM  4)ai/inoB,  6bi- 
CTpafl  OnepapMfl  Bbipe3KM-BCTaBKM-M-KOppeKUMM,  HeMHO- 
ro  TBopnecKoro  KonMpoBan,  m  4)aKC.  M,  Byarm!  -  y  Hee  ecTb 
.qocTyn  k  KOHc|DMfleHi4ManbHbiM  cnepMclDMKapMflM  Ha  Map- 
KeTHHT  M  npOflyKT. 

M  cnycTfl  HecKonbKO  flHei/i,  y  wypHanMCTa  1/13  wypHana 
no  ToproBne  ecTb  bonbLuoi/i  koblu  co  cnepMclDMKapMflMM 
1/1  MapKeTi/iHroBbiMi/i  nnaHaiviM  hoboto  ropanero  npoflyiaa, 
KOTopbii/i  6yqeT  b  pyKax  no,qnMCHMKOB  wypHana  no  BceM 
i/iHflycTpi/11/i  MecnpaMM  paHee  BbinycKa  npoflyicra.  y  kom- 
naHMM-KOHKypeHTOB  6yqeT  HecKonbKO  MecnpeB  Hanepefl, 
HTobbi  HanaTb  pa3pa6aTbiBaTb  aKBMBaneHTHbie  npoflyKTbi 
m  flep>KaTb  mx  peKnaMHbie  KaMnaHMM  HaroTOBe,  HTobbi  no- 
flopBaTb  Cobra  273. 

EcTecTBeHHO,  >xypHan  HMKorfla  He  paccKa>KeT,  rfle  ohm 
B3nnM  3apenKy. 


npeflOTBpameHMe  o6MaHa 

Kor,qa  cnpaLUMBafOT  JiK)6yK)  uemnyK),  HyBCTBmenbHyK), 
MJ1M  Kpi/ITMHeCKM  B3>KHyK)  MHC|DOpMai4MK),  KOTOpafl  MO>KeT 
cocny>KMTb  Bbiro,qy  KOHKypemy  mjim  KOMy  yroflHO  eme,  co- 
TpyflHMKM  flOJDKHbl  6blTb  OCBeflOMJieHbl,  HTO  MCn0Jlb30Ba- 
HMe  ycnyrM  “caller  ID”  b  CMbicne  noflTBepwfleHMn  timhho- 
ctm  3BOH?unero  M3BHe  HeflonycTMMO.  HeKOTopbie  flpyrMe 
cpe,qcTBa  noflTBep^fleHM?!  flon>KHbi  6biTb  Mcnonb30BaHbi, 
TaKMe  KaK  CBepKa  c  KypaTopoM  Toro  nenoBeKa  no  noBOfly 
Toro,  hto  3anpoc  6bm  cooTBeTCTByioinMM,  m  hto  y  nonb30- 
Baierm  ecTb  aBTopM3apM?i  flrm  nonyneHM?!  MHc|DopMai4MM. 

npopecc  npoBepKM  Tpe6yeT  6anaHCMpoBOHHoro  aKTa, 
KOTopbiM  Ka>K,qan  KOMnaHMn  ,qon>KHa  onpe,qejiMTb  arm  ce- 
6 n:  6e3onacHOdb  npoTMB  npo/nyKTMBHOCTM.  KaKOM  npMO- 
pMTeT  6yqeT  Ha3HaneH  p rm  ycMJieHMfl  Mep  6e3onacHOCTM? 
ByqyT  jim  coTpyqHMKM  conpoTMBrmTbcn  cneflOBaHMK)  npo- 
peflyp  6e3onacHOCTM,  m  ,qa>Ke  o6xo,qMTb  mx  b  nopnqKe  flo- 
nOJlHeHMn  K  MX  pa60HMM  06?13aHH0CTflM?  riOHMMaK)T  JIM 
coTpyflHMKM  noneMy  6e3onacHOdb  Ba>KHa  ,qrm  KOMnaHMM 
m  pnn  hmx  caMMX?  Ha  3tm  Bonpocbi  flon>KHbi  6biTb  HaM,qe- 
Hbi  OTBeTbi  HTo6bi  pa3pa6oTaTb  noriMTMKy  6e3onacHOCTM, 
ocHOBaHHyK)  Ha  KopnopaTMBHOM  KynbType  m  .qenoBbix  Hy- 
>K,qax. 

BonbLUMHCTBO  HtofleM  HeM36e>KHO  BMflm  floca,qy  bo 


BceM,  hto  nepecexaeTCfl  c  BbinonHeHi/ieM  i/ix  pa6oibi,  1/1 
MoryT  o6oi/itm  JiK)6bie  Mepbi  6e3onacHOCTM,  KOTopbie  xa- 
>Kyrc?i  nycToi/i  TpaToi/i  BpeivieHi/i.  MoTMBi/ipoBaTb  ccrrpyq- 
hi/ikob  c,qenaTb  6e3onacHOdb  nacTbio  mx  noBceflHeBHbix 
o6a3aHHOCTei/i  nepe3  obyneHi/ie  1/1  ocBe,qoivmeHHOCTb  -  3to 
I/I  eCTb  KJ1KDH. 

M  xot 5\  cepBi/ic  “caller  ID”  Hi/iKor,qa  He  ,qon>KeH  ncnonb30- 
BaTbca  b  CMbicne  ayTeHTi/ic|Di/iKai4i/ii/i  p,nn  ronocoBbix  3boh- 
kob  M3BHe  KOMnaHi/ii/i,  flpyroi/i  MeTOfl,  Ha3biBaeMbii/i  Abto- 
MaTi/inecKi/iM  OnpefleneHi/ieivi  Hoiviepa  (AOH  -  Automated 
Number  Identification,  ANI),  MO>xeT.  3ia  ycnyra  npeflo- 
CTaBnaeTC 9\  Korfla  KOMnaHi/ifi  no,qni/icbiBaeTCfl  Ha  becnnaT- 
Hbie  ycnyrM,  rfle  KOMnaHi/i?i  nnaTm  3a  i/icxoflfuni/ie  3boh- 
Ki/i  1/1  Hafle>KHa  arm  i/ifleHTi/ic|Di/iKai4i/ii/i.  B  OTJii/Ni/ie  ot  “caller 
ID”,  KOMMyiaTop  Tenec|DOHHOi/i  KOMnaHi/11/1  He  i/icnonb3yeT 
nioboro  pofla  i/mctDopiviapi/iio,  KOTopaa  nocbinaeTCfl  ot  no- 
Tpebmerm  Korfla  npeflocTaBnaeTC?!  HOMep  Bbi3biBaioLne- 
ro.  Hoiviep,  nepeflaBaeMbii/i  AOH’om,  fiBrmeTC?i  onnani/iBa- 
eMbiM  HOMepoM,  Ha3HaneHHbiM  3BOH?unei/i  dopoHe. 

3aMeTbTe,  hto  HecxoribKO  M3roTOBHTenei/i  MOfleMOB  flo- 
6aBi/ini/i  4)yHKL4MK)  “caller  ID”  b  i/ix  npo,qyKTbi,  3aLni/una?i 
KopnopaTi/iBHyio  ceTb  nyTeM  ,qo3BoneHi/m  3bohkob  yqa- 
neHHoro  flocTyna  TonbKO  1/13  cni/icxa  3apaHee  aBTopi/130- 
BaHHbix  Tenec|DOHHbix  HOMepoB.  MofleMbi  c  “caller  ID”  - 
flynycTMMaa  Mepa  a  yTeHTi/i  4)1/110141/11/1  b  Hi/i3KO-6e3onacHOM 
OKpy>xeHi/ii/i,  ho,  KaK  y>xe  aojdkho  6biTb  acho,  noflivieHa 
caller  ID  -  OTHOci/iTenbHO  npocTaa  TexHi/iKa  Ana  Koivinbio- 


TepHbix  3noyMbiLimeHHHKOB,  i/i  noaTOMy  He  ,qon>KHa  cny- 
>Ki/iTb  onopoM  pnn  noflTBepwfleHum  jimhhoctm  3BOH?unero 
mjim  MecTHOHaxo>KfleHM?i  b  o6cTaHOBKe  BbicoKOM  6e3onac- 
HOCTM. 

HTo6bi  aflpecoBaTb  cnynai/i  c  bopobctbom  jimhhoctm, 
KaK  b  i/icTopi/ii/i  c  o6iviaHOM  aflMMHHCTpaiopa  flnn  co3,qaHMfl 
nipma  ronocoBoi/i  noHTbi  Ha  KopnopaTMBHOM  Tene4)OHHOM 
ci/ideMe,  cflenai/ue  TaKyio  noiiMTMKy,  HTo6bi  Becb  Tene- 
4)OHHblM  CepBMC,  BCe  flLHI/IKI/l  rOJIOCOBOM  noHTbi,  1/1  Bee  3a- 
ni/ici/i  b  KopnopaTMBHbii/i  cnpaBOHHi/iK,  o6omx  bm^ob  -  ne- 
naTHbie  i/i  OHnai/iHOBbie  -  flon>KHbi  6biTb  3anpoLueHbi  b 
ni/icbMeHHOM  BMfle,  Ha  6naHKe/c|DopMe  no  Ha3HaneHi/iK). 
MeHe,q>Kep  coipyqHMKa  ,qon>KeH  no,qnMcaTb  3anpoc,  a  ap- 
Mi/iHi/icTpaiop  ronocoBOH  noHTbi  flon>KeH  npoBepmb  no,q- 
nnob. 

KopnopaTMBHan  nonMTMKa  6e3onacHOCTM  ,qon>KHa  Tpe- 
6oBaTb,  HTo6bi  Bee  KOMnbKrrepHbie  aKKayHTbi  hum  noBbi- 
meHMn  npaB  flociyna  npeflociaBJiniiMCb  TonbKO  nocne 
nono>KMTejibHoi/i  BepMc|DMKai4MM  nepcoHbi,  ocyLuecTBrmio- 
mei/i  3anpoc,  TaKMMM  nyTflMM,  KaK  nepe3BOH  CMCTeMHO- 
My  MeHe,q>Kepy  mjim  aflMMHMCTpaTopy,  mjim  ero/ee  noBe- 
peHHOMy,  no  Tenec|DOHHOMy  HOMepy,  yKa3aHHOMy  b  nenaT- 
HOM  MJIM  OHnai/IHOBOM  CnpaBOHHMKe.  ECJIM  KOMnaHMfl  MC- 
nonb3yeT  3ainMineHHyio  aneKTpoHHyio  noniy,  r,qe  coipyq- 
hmkm  MoryT  no,qnMCbiBaTb  coo6LneHMn  3neKTpoHHOM  14m- 
4)pOBOM  nOflnMCbK),  TaKOM  ailbTepHaTMBHblM  MeTOfl  BepM- 
(fcMKapMM  TO>Ke  MO>KeT  6blTb  .qonyCTMMblM. 


riOMHHTe,  HTO  KaWflblM  COTpyflHMK,  He3aBMCMMO  OT  Toro 
i/iMeeT  Jin  oh  .qocTyn  k  KOMnbKrrepHbiM  CMCTeMaM  KOMna- 
hi/ii/i,  MO>KeT  ciaTb  >KepTBOM  o6MaHa  copi/ianbHoro  MH>xe- 
Hepa.  KawflbiM  ,qon>KeH  6biTb  BKnroneH  b  TpeHMHrM  ocBe- 
floivmeHL/m  o  6e3onacHOCTM.  AccmeHTbi  aflMi/iHi/icipaTO- 
pa,  pen/idpaTopbi,  Tene4)OHHbie  onepaiopbi  m  oxpaHHMKM 
flOJDKHbl  6bUb  3H3KOMbl  C  TeMM  TMnaMM  aTaK  COUMailbHO- 
ro  HHweHi/ipi/iHra,  KOTopbie  6onee  Bepo^THO  6yqyT  Hanpa- 
BneHbi  npoTMB  hmx,  TaK  hto  ohm  6yqyT  Jiynme  no,qroTOBne- 
Hbi  k  3amMTe  ot  3tmx  aiaK. 


fnaea  14: 

ripoMbiiiineHHbiM  LunnoHa>K 


EyqeT  ony6nMKOBaHa  b  6nn>Kai/iLuee  Bpeivm. 


rnaea  15:  3HaHiie  06 

MHCjDOpMaMMOHHOI 

6e3onacHOCTM  m  TpeHupoBKM 

llepeBop:  sly  (http://slyworks.net.ru  )  icq:239940067 

Coi4nanbHbii/i  MHweHep  3apyMan  3anonyHMTb  npoeKT 
(MexoflHHKM)  Bawero  HOBoro  npopyKTa  3a  2  Mecapa  po  pe- 
nn3a. 

Hto  ociaHOBMT  ero? 

Bam  c|DaMepBon?  HeT. 

MoLpHaa  ci/ideMa  npeHTMc|Dm<apMi/i?  HeT. 

Ci/icieMa  o6Hapy>KeHi/m  BTopweHm/i?  HeT. 

IUnc|DpoBaHMe  paHHbix?  HeT. 

OrpaHMHeHne  pocTyna  k  HOMepaM  po3BOHa  MopeMOB? 
HeT. 

KopoBbie  i/iMeHa  cepBepoB,  KOTopbie  3aTpypH?iK)T  onpe- 
peneHMe  MecTOHaxo>KpeHi/i?i  npoeKTa  i/icKOMoro  npopyK- 
Ta?  HeT. 

CMbicn  3pecb  b  tom,  hto  Hi/iKaKafl  TexHonon/m  b  Mi/ipe 
He  CMO>KeT  npoTMBOCTOfiTb  aTaKe  copi/ianbHoro  MHweHe- 
pa. 


OSecnenei-me  6e3onacHOCTid 
c  noMOLUbK)  TexHonoruM, 
TpeHupoBKM  id  npoi4e,qypbi 

KOMnaHMM,  KOTOpbie  npOBOflflT  Tedbl  Ha  B03M0>KH0CTb 
npOHMKHOBeHMfl,  C006LHaK)T,  HTO  MX  nonbiTKM  npOHMKHyTb 
B  KOMnbHDTepHyK)  CMCTeMy  KOMnaHMM  C  nOMOLUbK)  MeTO- 
,qoB  coi4MH>KeHepMM  npaKTMHecKM  b  100%  cnyyaee  yqa- 
KDTcn.  TexHonorMM  6e3onacHOCTM  MoryT  ycno>KHMTb  3tot 
TMn  aiaK  nyieM  MCKJiK)HeHM?i  JiK),qeM  M3  npopecca  npMHa- 
TMn  pemeHMM.  TeM  He  MeHee  mctmhho  ac|x|DeKTMBHbiM  nyTb 
ocna6MTb  yrpo3y  copManbHOM  MHweHepMM  mo>kho  nepe3 
Mcnonb30BaHMe  TexHonorMM  6e3onacHOCTM,  kom6mhmpo- 
BaHHbix  c  noiiMTMKOM  6e3onacHOCTM,  KOTopan  yciaHaBiiM- 
BaeT  npaBMJia  noBe,qeHM?i  cnywaLUMX,  a  Taioxe  e/OT/owa/o- 
lu,ux  o6yneHMe  m  TpeHMpoBKy  coTpyqHMKOB. 

EflMHCTBeHHbiM  nyTb  coxpaHMTb  pa3pa6oTKM  Bamero 
npo,qyKTa  HeTpOHyTbIMM  -  MMeTb  TpeHMpoBaHHyK),  3H3K)- 
myK)  m  ,qo6pocoBecTHyK)  paOonyK)  KOMaHfly.  3to  no,qpa- 
3yMeBaeT  TpeHMpoBKy  c  Mcnonb30BaHMeM  noriMTMK  m  npo- 
peflyp,  ho,  BepomHO,  6onee  Ba>KHbiM  nBrmeicn  nepexofl 
k  nporpaMMe  pacnpefleneHHOM  ocBeflOMJieHHOCTM.  HeKO- 
Topbie  KOMnaHMM,  3aHMMaK>LHMecn  BonpocaMM  6e3onac- 
hoctm,  peKOMeHflyfOT  TpaTMTb  Ha  TpeHMpoBKy  TaKMX  npo- 
rpaMM  flo  40%  6K)fl>KeTa  KOMnaHMM. 


riepBbiM  mar  -  npnyHMTb  Ka>K,qoro  Ha  npeflnpi/mim/i  k 
Mbicrm,  hto  cymecTByKDT  6eccoBecTHbie  JiK),qM,  KOTopbie 
MoryT  c  noMOLUbio  o6MaHa  m  ncMxonorMM  MaHi/myni/ipo- 
BaTb  i/i m i/i .  Cny>KaLnneflon>KHbi  3HaTb,  KaKaa  MHc|DopMai4M?i 
Hy>K,qaeTCfi  b  3aLHMTe,  m  KaK  aiy  3ammy  ocyLuecTBjrmTb. 
OflHa^bi  xopoLuo  nponyBCTBOBaB  m  noH?iB,  KaK  mo>kho 
noflflaTbc?i  ny>KMM  MaHMnyrmpMflM,  ohm  6yqyT  HaxoflMTbc?! 
b  HaMHoro  6onee  BbiroflHOM  no3MpMM,  HTo6bi  pacno3HaTb 
aiaKy. 

OcBe,qoMneHMe  o  6e3onacHOCTM  BKinonaeT  TaioKe  06- 
yneHMe  Ka>K,qoro  paboiaioLnero  b  KOMnaHMM  nonMTMKaM 
m  npopeflypaM.  KaK  obcywflaeicfl  b  maBe  17,  iioumtmkm 
-  3to  Heo6xoflMMbie  m  o6a3aTejibHbie  npaBMJia,  KOTopbie 
onMCbiBaioT  noBefleHMe  coipyqHMKOB  p rm  3amMTbi  Kopno- 
paTMBHOM  MHC|DOpMai4MOHHOM  CMCTeMbl  M  0C060  LjeHHOM 
MHC|DOpMai4MM. 

3ia  m  cneflyioLnafi  rnaBbi  noKa3biBahOT  6e3onacHbiM  ma- 
6jioh  (blueprint -CMHbKa,  CBeTOKonMfl),  KOTopbiM  o6e3ona- 
cmt  Bac  ot  aiaK,  KOTopbie  floporo  MoryT  BaM  0601/iTMCb. 
Ecjim  Bbi  He  TpeHMpyeie  nepcoHan,  cneflyioLUMM  npo- 
peflypaM  o6pa6oTKM  MHclDopMapMM  (well-  thought  — out 
procedures),  3to  po  mozo  MOMeHTa,  noKa  Bbi  He  noiepae- 
Te  MHc|DopMai4MK)  bnaroflapa  copManbHOMy  MH>KeHepy.  He 
TpaTbTe  Bpeivm,  o>KM,qa?i  aiaK,  KOTopbie  MoryT  cnyHMTbCfl, 
noKa  pewaeie,  pa3pa6aTbiBaTb  mum  He  pa3pa6aTbiBaTb 
noriMTMKM  6e3onacHOCTM:  ohm  MoryT  pa3opMTb  Bam  6m3- 
Hec  m  pa3pymMTb  bnarononyHMe  BamMX  paboHMX. 


lloHMMaHMe  Toro,  KaK  aTaKytoiiii/iM 
MO>KeT  BOcnonb30BaTbca 
HexiOBenecKOM  npnpo,qoM 

fln 9\  Toro,  HTo6bi  pa3pa6oiaTb  fleMCTBeHHyK)  nporpaM- 
My  o6yHeHi/m,  Bbi  ,qon>KHbi  noHaTb,  noneiviy  jik>ai/i  b  nep- 
ByK)  onepeflb  y?i3BMMbi  ,qrm  aiaK.  flrm  Bbiflenem/m  stmx 
TeH,qeHi4MM  b  BameM  nporpaMMe,  Hanpwviep,  o6paimb  Ha 
hi/ix  BHi/iMaHi/ie  6naro,qap?i  fli/icKycci/iM  -  sti/im  Bbi  noMowe- 
Te  coTpyflHMKaM  noH^Tb,  KaK  coi4nanbHbii/i  i/mweHep  Mo¬ 
rn  MaHi/inyni/ipoBaTb  ntoflbMM. 

MaHi/myrmui/m  Hanana  M3yHaTbc?i  copi/ianbHbiMi/i  1/10 
cneflOBaierifiMM  b  nocneflHi/ie  50  neT.  Robert  B.  Cialdini, 
HanHcaBLUMM  b  «AMepuKaHCKOu  HayKe»  (OeBpanb  2001), 
oOteflHHHn  pe3ynbTaTbi  stmx  i/iccne,qoBaHMi/i  m  Bbiflennn  6 
«HepT  HenoBenecKoi/i  Haiypbi»,  KOTopbie  ncnonb3yK)TC?i  b 
nonbiTKe  nonyneHi/m  Hy>KHoro  OTBeia. 

3to  6  npneMOB,  KOTopbie  npnMeH?iK)TC?i  couManbHbiMH 
MH>KeHepaMM  Han6onee  Macro  i/i  ycnewHO  b  nonbiTKax  Ma- 
Hi/inyni/ipoBaTb. 

ABTOpMTeTHOCTb 

JlfOflfiM  CBOMCTBeHHO  >KenaHi/ie  ycnywmb  (yqoBneTBO- 
pmb  3anpoc)  nenoBeKy  c  aBTopmeTOM  (BJiacTbio).  KaK  ro- 
Bopnnocb  paHbLue,  nenoBeK  nojiynm  Hy>KHbiM  OTBeT,  ecni/i 
coTpyflHMK  yBepeH,  hto  cnpaLUMBaK)LHMi/i  HMeeT  BJiacrb 


mtim  npaBO  3a,qaBaTb  3tot  Bonpoc. 

B  CBoeM  KHure  «BnLMHue»  Dr.  Cialdini  Hani/ican  06  06- 
yneH mm  b  3  rocnmanax  MMflBeciepHa,  b  KOTopbix  anna- 
paTbi  22  Me,qcecTep  coeflMHflJiMCb  c  nenoBeKOM,  KOTopbiM 
Bbi,qaBan  ce6?i  3a  cjDM3MOTepaneBTa,  MHCTpyKTMpyn  aflMM- 
Hi/icTpaTUBHbiM  nepcoHan  Ha  BbinMCKy  pepema  npenapa- 
Ta  (HapKOTMKa?)  napMeHTy.  Meflcecipbi,  KOTopbie  nonyHM- 
jim  3to  yKa3aHne,  He  3Hann  3BOHMBLuero.  Ohm  He  3HanM, 
fleMCTBMTeribHO  iiM  oh  flOKTop  (a  oh  mm  He  6bm).  Ohm  no- 
nynajiM  MHCTpyKpMM  ,qrm  BbinMCKM  pepema  no  Tenec|DOHy, 
hto  HapymaeT  noriMTMKy  6e3onacHOCTM  rocnMTarm.  ripe- 
napaT,  KOTopbiM  yKa3biBanc?i,  He  pa3pemeH  k  npMMeHe- 
hmk),  a  ero  ,qo3a  cociaBrmna  b  2  pa3a  6onbLLiyK),  neM  flo- 
nycTMMan  cyroHHan  HopMa  -  Bee  sto  MoweT  onacHO  ot- 
pa3MTbcn  Ha  cocto?ihmm  3,qopoBb?i  napMeHTa  mtim  flawe 
y6MTb  ero.  Bonee  neM  b  95%  cnynaeB  Cialdini  coo6LnaeT, 
hto  «Me,qcecTpa  6pana  Heo6xoflMMyK)  ,qo3y  M3  nanaTbi  c 
MeflMKaMeHTaMM  m  ywe  6bina  Ha  nyTM  k  nanaie  yKa3aHHO- 
ro  nai4MeHTa»,  r,qe  nepexBaTbiBanacb  Ha6mo,qaTeneM,  ko- 
TopbiM  coo6man  ei/i  06  SKcnepMMeHTe. 

ripiiMepbi  aTax: 

CopMH>KeHep  nbuaeTCfl  BbiflaTb  ce6a  3a  aBTopMTeTHoe 
nMpo  M3  IT  .qenapTaMeHTa  mjim  flon>KHOCTHoe  riMpo,  Bbi- 
noriH?iK)inee  3a,qaHMe  KOMnaHMM. 

YMeHne  pacnono>KMTb  k  ce6e 

JltoflM  MMetoT  npMBbNKy  yflOBjneTBopMTb  3anpoc  pacno- 
naraKDLuero  k  ce6e  nenoBeKa,  mjim  nenoBeKa  co  cxoflHbiMM 


MHTepecaMi/i,  MHem/ieM,  B3irm,qaMM,  nn6o  6e,qaMM  m  npo- 
6neMaMM. 

ripiiMepbi  aTaK: 

B  pa3roBope  aiaKyfOLum/i  nbiTaeTcn  BbmcHMTb  yBnene- 
HMfl  M  MHTepeCbl  >KepTBbl,  a  nOTOM  c  3HTy31/ia3MOM  coo6- 
maeT,  hto  Bee  3to  eMy  6jim3ko.  TaK>Ke  oh  MO>KeT  coo6- 

LHI/ITb,  HTO  OH  M3  TOM  >Ke  LUKOJlbl,  MeCTa,  MJ1M  HTO-TO  110X0- 
>xee.  CopManbHbiM  MHweHep  MO>KeT  ,qa>Ke  no,qpa>KaTb  pe- 
J1M,  HT06bl  C03,qaTb  CXOflCTBO,  BMflMMyiO  06LHH0CTb. 

B3aMMHOCTb 

Mbi  MoweM  ManiMHaribHO  OTBeTMTb  Ha  Bonpoc,  Korfla 
nonynaeivi  hto-to  B3aMeH.  rioflapKOM  b  stom  cnynae  mo- 
>xeT  cny>KMTb  MaTepManbHaa  Bemb,  coBeT  mum  noMomb. 
Korfla  kto-to  flenaeT  hto-to  p,nn  Hac,  Mbi  nyBCTByeM  >xe- 
naHMe  OTnnaTMTb.  3Ta  CMnbHan  nepTa  HenoBenecKOM  Ha- 
Typbi  nponBnneTcn  Torfla,  Korfla  nonyHMBLUMM  no,qapoK  He 
>Kflan  (He  npocnn)  ero.  OflMH  M3  caMbix  3c|x|DeKTMBHbix  ny- 
Tei/i  noBJiMflTb  Ha  moflei/i,  HTo6bi  nonyHMTb  6narocKnoH- 
HOCTb  (pacnono>KMTb  Kce6e,  a,  cneflOBaTenbHO,  nonyHMTb 
MHclDopMapMK))  -  npenoflHecTM  HenBHO  o6n3biBaioLHMM  no- 
.qapoK. 

lloKnoHHMKM  penMn/io3Horo  KynbTa  XapM  KpMLUHbi 
oneHb  onbiTHbi  b  yMeHMM  nonynaTb  BnMflHMe  Ha,q  nenoBe- 
kom  nyTeM  npenoflHeceHMn  no,qapKa  -  khmr/i  MnM  pBeT- 
Ka.  EcnM  nenoBeK  npo6yeT  BepHyTb,  OTKa3aTbcn  ot  no- 
flapKa,  flapnmMM  ivmrKO  HacTaMBaeT:  «3to  Ham  noflapoK 
BaM».  3T0T  OCHOBHOM  npMHL4Mn  B33MMHOCTM  Mcnonb30- 


Banc  ft  Kpi/iLLmaMi/i  flrm  nocToaHHoro  yBermneHi/m  no>xepT- 
BOBaHMM. 

ripiiMepbi  aTaK: 

CoTpyflHMK  nonynaeT  3bohok  ot  HenoBexa,  KOTopbii/i  Ha- 
3biBaeT  ce6 9\  coTpyqm/iKOM  IT  .qenapTaivieHTa.  3bohalhmi/i 
paccKa3biBaeT,  hto  HeKOTopbie  KOMnbioTepbi  KOMnaHi/ii/i 
3apa>KeHbi  HOBbiM  Bi/ipycoM,  KOTopbiM  He  o6Hapy>KMBaeT- 
cn  aHTi/iBi/ipycoM.  3tot  Bi/ipyc  MO>KeT  yHi/NTO>KMTb  (noBpe- 
flmb)  Bee  4)ai/iJibi  Ha  KOMnbhOTepe.  3boh?ilhi/ii/i  npe,qnara- 
eT  noflenmbca  MHc|DopMai4i/iei/i,  KaK  penimb  npo6neiviy.  3a- 
TeM  oh  npoci/iT  coTpyflHMKa  npoTecTi/ipoBaTb  HeflaBHO  06- 
HOBneHHyho  yinnmy,  no3BormioLnyK)  nonb30BaTejno  CMe- 
Hi/iTb  naponi/i.  Cjiyxomeiviy  Heyqo6HO  OTKa3aTb,  noTOMy 
hto  3BOHALHI/IM  JiMLUb  npe,qnaraeT  noMomb,  KOTopaa  3ami/i- 
ti/it  nonb30BaTenei/i  ot  Bi/ipyca.  Oh  xoneT  OTrmaTMTb,  c,qe- 
naB  HTO-Hn6yqb,qrm  «flo6poro  HenoBeKa».  Hanpi/iMep,  ot- 
BeTMTb  Ha  napy  BonpocoB... 

OTBeTCTBeHHOCTb 

JlfOflM  MetoT  npi/iBbNKy  i/icnoriHflTb  o6eLnaHHoe.  Pa3  no- 
oOemaB,  Mbi  cflenaeM  Bee,  noTOMy  hto  He  xotmm  Ka3aTbc?i 
He  3acny>KMBaK)LHHMM  ,qoBepi/m.  Mbi  6yqeivi  CTpeMHTbca 
npeo,qoneTb  Jiio6bie  npermTCTBi/m  p, rm  Toro,  HTo6bi  c,qep- 
>KaTb  CJIOBO  1/1 J1 1/1  BbinOJIHI/ITb  06?13aHH0CTb. 

ripkiMepbi  aTaK: 

ATaKyiOLUMI/l  CB?13blBaeTC?l  C  nOflXOflflLHI/IM  HOBbiM  co- 
TpyflHMKOM  i/i  coBeTyeT  03HaK0MMTbCfi  c  cornaLueHMeM  o 
noni/iTi/iKax  6e3onacHOCTM  i/i  npope,qypax,  noTOMy  hto  3to 


-  ochobhom  33KOH,  6naro,qapfl  KOTopoMy  mo>kho  nonb30- 
BaTbCfl  MHC|DOpMai4MOHHblMM  CMCTeMaMM  KOMnaHMM.  I“l0- 
cne  o6cy>KfleHM5q  HecKonbKMX  non  owe  hum  o  6e3onacHOCTM 
aiaKyjoLum/i  npocMT  naponb  coTpyqHMKa  «flnn  noflTBep- 
wfleHun  cornaci/m»  c  cornameHMeM.  Oh  ponweH  6biTb 
cnowHbiM  ,qnn  yraflbiBaHMn.  Korpa  nonb30Baienb  BbipaeT 
cbom  npaponb,  3boh?upmm  flaeT  peKOMeHflapMM,  KaK  Bbi6n- 
paTb  naponi/i  b  cne,qyK)LpMM  pa3,  hto6  B3noMini/iKaM  6bino 
cnowHO  no,qo6paTb  mx.  >KepTBa  cornaLuaeTcn  cnepoBaTb 
coBeiaM,  noTOMy  hto  3to  cooTBeTCTByeT  nonMTMKe  KOM¬ 
naHMM.  KTOMywe  pa6oHMM  npepnonaraeT,  hto3bohmbllimm 
TonbKO  hto  noflTBepflMn  ero  cornacMe  cnepoBaTb  corna- 
LiieHMK). 

CopManbHan  npuHaflnewHOCTb  k  aBTopM3oeaHHbiM 

JlK),qnM  CBOMCTBeHHO  He  BbiflennTbcn  b  CBoei/i  copManb- 
hom  rpynne.  flei/icTBMn  ,qpyrMxnBnnK)Tcn  rapaHTOM  mctmh- 
hoctm  b  Bonpoce  noBe,qeHMn.  1/lHane  roBopn,  «ecnM  TaK 
,qenaK)T  ppyrne,  n  Towe  ponweH  pei/icTBOBaTb  TaK». 

ripiiMepbi  aTax: 

3bOH?1LPMM  rOBOpMT,  HTO  OH  npOBepnfOLpMM  M  Ha3blBaeT 
MMeHa  flpyrMX  mopei/i  M3  penapTaMeHTa,  KOTopbie  33hm- 
MatoTcn  npoBepKOM  BMecTe  c  hmm.  >KepTBa  BepMT,  noTO- 
My  hto  ocTanbHbie  Ha3BaHHbie  MMeHa  npMHapnewaT  pa- 
6oTHMKaM  .qenapTaMeHTa.  3aTeM  aTaKyjoipMi/i  MoweT  3a- 
paBaTb  nK)6bie  Bonpocbi,  BnnoTb  po  Toro,  KaKMe  norMH  m 
naponb  Mcnonb3yeT  wepTBa. 

OrpaHMHeHHoe  KormnecTBO  «6ecnnaTHoro  cbipa» 


Eme  oflHa  M3  noieHUManbHO  onacHbix  arm  6e3onac- 
HOCTMM  MHC|DOpMai4MM  HeilOBeHeCKMX  HepT  -  Bepa  B  TO, 
HTO  oOteKT  fleilMTC?!  HaCTbK)  MHC|DOpMai4MM,  Ha  KOTOpyK) 
npeieHflyK)T  flpyrMe,  mjim  hto  aia  MHc|DopMapM?i  flociynHa 

TOJlbKO  B  3TOT  MOMeHT. 

ripMMepbi  aTax: 

AiaKyHDLUMM  paccbmaeT  sneKTpoHHbie  nMCbMa,  coo6- 
mafOLUMe,  hto  nepBbie  500  3aperMCTpMpoBaBLiiMxc?i  Ha 
hobom  came  KOMnaHMM  BbiMrpaHDT  3  OMiieTa  Ha  npMMbe- 
py  OTiiMHHoro  4)MJibMa.  Korpa  HMHero  He  no,qo3peBaioLpMM 
coTpyqHMK  perMCTpMpyeTca  Ha  came,  ero  npocflT  BBecTM 
cbom  aflpec  aneKTpoHHoro  noHTOBoro  fupMKa  Ha  paOoneivi 
MecTe  m  BbiOpaTb  napoiib.  MHorne  nioflM,  hto6  He  3a6biTb 
MHO>KecTBO  naponeM,  nacTO  Mcnonb3yK)T  o^mh  m  tot  >xe 
BO  BCeX  CMCTeMaX.  B0Cn0Jlb30BaBLLIMCb  3TMM,  aTaKyKDLUMM 
MO>KeT  nonbiTaTbca  nonyHMTb  flocTyn  k  peneBOMy  pa6o- 
neMy  mjim  flOMaLLmeiviy  KOMnbKrrepy  3aperMCTpMpoBaBLue- 
roca. 


C03flaHMe  TpeHI/ipOBOHHbIX  M 
o6pa30BaTexibHbix  nporpaMM 

BbinycKaa  6poLuiopy  noriMTMK  MHc|DopMai4MOHHOM  6e3- 
onacHOCTM  mjim  HanpaBrma  pa6onnx  Ha  MHTpaHeT-cipa- 
Hi/ipy  c  an/iMi/i  npaBHJiaMi/i,  ho  KOTopaa  He  co,qep>Km  npo- 
CToro  pa3i>?icHeHMfi  .qeianei/i,  Bbi  yMeHbLuaeie  pi/icK.  Ka- 
j+cflbiPi  6n3Hec  ,qon>KeH  He  TOJibKO  i/iMeTb  nponMCHbie  npa- 
Bi/ina,  ho  1/1  noey^flaTb  (3acTaBrmTb)  ciapaienbHO  M3ynmb 
1/1  cne,qoBaTb  aimvi  npaBMJiaM  ecex ,  kto  pa6oiaei  c  xopno- 
paTl/IBHOM  MHC|D0pMai41/ieM  1/1 J1 1/1  KOMIIblOTepHOI/l  CMCTeMOM. 
Bonee  Toro,  Bbi  flon>KHbi  y6eflmbca,  hto  Bee  noHMMaioT 
npi/iHi/iHy  npi/iHfiTi/i?i  Toro  mum  mhoto  nonoweHMfi  3tmx  npa- 
bmji,  nosTOMy  ohm  He  nonbuaioTCfl  o6omtm  stm  npaBMJia 
paflM  MaiepManbHOM  Bbiroflbi.  1/lHane  He3HaHMe  Bcerfla  6y- 
fleT  OTrOBOpKOM  pa60HMX  M  COBepLIieHHO  TOHHO,  HTO  COI4M- 
anbHbii/i  MH>xeHep  Bocnonb3yeTca  stmm  He3HaHMeM. 

TnaBHaa  penb  jho6om  o6yHaioLneM  nporpaMMbi  cocto- 

MT  B  TOM,  HT06bl  3aCT3BMTb  JHOflei/l  CMeHMTb  MX  nOBefle- 
HMe  M  OTHOLIieHMe,  MOTMBMpOBaTb  MX  XKeJiaHMe  3aLL|MTMTb 
M  COXpaHMTb  CBOK)  HaCTb  MHC|DOpMai4MM  opraHM3ai4MM.  Xo- 
POLUMM  MOTMBOM  TyT  6yqeT  fleMOHCTpaLJMfl  Toro,  KaK  3a 
mx  ynacTMe  6yqeT  B03Harpa>KfleHa  He  caMa  KOMnaHMfl,  a 
KOHKpeTHbie  coTpyflHMKM.  HaHMHa n  CToro  MOMeHTa,  Korfla 
KOMnaHMfi  HaHHeT  coxpaHATb  onpefleneHHyio  nepcoHanb- 


HyK)  HHc|DopMai4MK)  o  Ka>KflOM  pa6oTHMKe,  a  paOoHne  6y- 
,qyT  BbinonHfiTb  cbok)  nacTb  no  3aLnme  MHclDopMapMM  m  mh- 
4)opMai4MOHHbix  ceiei/i,  to  m  aia  nepcoHanbHan  MHcfcop- 
MapHn  6yqeT  TaK>Ke  Ha,qe>KHO  coKpbua. 

llporpaMMa  TpeHMpoBKM  6e3onacHOCTM  Tpe6yeT  npon- 
hom  no,q,qep>KKM.  flrm  TpeHupoBOHHbix  3aHmm/i  Hy>KHO, 
HT06bl  KaWflblM,  KTO  MMeeTflOCTyn  K  Ba>KHOM  MHC|DOpMai4MM 
MJ1M  KOMnbHDTepHOI/l  MHC|DOpMai4MOHHOM  CMCTeMe,  He  flOJl- 
>xeH  6biTb  naccMBeH,  flon>KeH  nocTonHHO  McnpaBrmTbcn, 
coBepmeHCTBOBaTbcn,  «HaiacKMBan»  nepcoHan  Ha  ho- 
Bbie  yrpo3bi  m  yn3BHMOCTi/i.  3to  o6a3aTejibCTBO  aojdkho 
6biTb  peanbHbiM  flenoM,  a  He  nycTOM  OTroBopKOM  «Hy  m 
Bor  c  hmm».  A  Taioxe  nporpaMMa  flon>KHa  6biTb  noflKpe- 
nneHa  ,pocTaTOHHbiMi/i  pecypcaMM  flrm  pa3pa6oTKM,  B3a- 
i/iMOfleMCTBi/i?i,  TecTnpoBaHM?i  -  bot  HeM  onpe,qermeTC?i 
yen  ex. 

Uemi 

OcHOBHbiM  HanpaBneHMeM,  KOToporo  cne,qyeT  npMflep- 
>KMBaTbcn  npM  pa3pa6oTKe  nporpaMMbi  no  TpeHMHry  m  3a- 
Lume  HHclDopMapMM,  nBrmeicn  (fcoKycMpoBKa  Ha  Mbicni/i, 
hto  ohm  MoryT  noflBeprHyTbca  Hana,qeHMK)  b  JiK)6oe  Bpe- 
ivm.  Ohm  ,qon>KHbi  3ayHMTb  cbohd  ponb  b  3amMTe  ot  jik)6om 
nonbiTKM  npoHMKHOBeHMn  b  KOMnbKrrepHyK)  CMdeMy  mjim 
Kpa>KM  B3>KHblX  flaHHbIX. 

TaK  KaK  MHorMe  acneKTbi  MHclDopMapMOHHOM  6e3onac- 
hoctm  ABrmK)TCfl  «BOBJieKaK)LneM»  TexHonorMeM,  to  co- 
TpyflHMKaM  nerKO  npeflCTaBMTb,  hto  npo6neivia  o6Hapy- 


>Ki/iTCfl  4)ai/iepBonoM  mum  qpyn/iMM  cpeqcTBaMM  3amnTbi. 
rnaBHaa  qerib  3qecb  -  3aciaBmb  HaxoqnLUMXcn  Ha  ot- 
BeTCTBeHHblX  Meciax  COTpyflHMKOB  0C03HaTb,  KaK  yCMTIMTb 
MHC|DOpMai4l/IOHHyK)  «6pOHK)»  opraHM3aqMM. 

TpeHMHr  no  6e3onacHOCTM  qojDxeH  6biTb  6onee  Ba>x- 
hom  peiibK),  neM  npocTbie  npaBMna  qrm  03HaK0ivmeHMfl. 
Co3,qaTenb  TpeHMHra  qojDxeH  npn3HaTb  CMJibHoe  >xena- 
Hi/ie  nacTi/i  coTpyqHMKOB,  KOTopbie  noq  qaBneHMeM  >xena- 
Hi/m  OKOHHMTb  pa6oiy  He  o6pamT  BHi/iMaHi/ie  mum  npoMmo- 
pwpyhOT  o6a3aHHOc™  no  o6ecneHeHMio  3aLqmbi.  3HaHMe 
TaKTMK  1/1  npi/ieMOB  coi4i/iH>KeHepi/ii/i  1/1  ny™  i/ix  npeqoTBpa- 
LqeH ]A9\  6e3ycnoBHO  Bax<Hbi,  ho  ohm  6yqyi  6ecnone3Hbi  6e3 
4)OKycMpoBaHM?i  co3qaierm  TpeHMHra  Ha  Momueau,uu  pa- 
60THMK0B  MCn0Jlb30BaTb  3TM  3H3HMn. 

KoMnaHM?i  MO>KeT  CHMTaTb  qenbflocTMrHyToi/i,  ecriM  Bee 
ee  coTpyqHMKM  CBbimyibcn  c  Mbicnbio,  hto  3amMTa  mh- 
4)opMai4MM  -  nacTb  mx  pa6oTbi. 

CoTpyqHMKM  qon>KHbi  npMMTM  k  cepbe3HOMy  y6e>Kqe- 
hmk),  hto  aiaKM  coqManbHOM  MH>xeHepMM  peanbHbi,  hto 
nOTepa  B3>KH0M  KOpnopaTMBHOM  MHC|DOpMai4MM  MO>KeT 
yrpo>xaTb  He  TOJibKO  KOMnaHMM,  ho  nepcoHanbHO  KawqoMy 
M3  hmx,  mx  pa6oTe  m  6narococTonHMK).  He  3a6oTMTbc?i  06 
MHc|DopMai4MOHHOM  6e3onacHOCTM  aKBMBaneHTHO  He  3a6o- 
TMTbcn  o  CBoeM  PIN-Koqe  mum  HOMepe  KpeqMTHOM  KapTbi. 
3iy  aHanorMio  mo>kho  Mcnonb30BaTb,  HTo6bi  Bbi3BaTb  sh- 
Ty3M33M  B  TpeHMHTe  CO  CTOpOHbl  nOflHMHeHHblX. 

yHpejKfleHne  oGynaioiqero  TpeHMHra 


OTBeTCTBeHHbiM  3a  pa3pa6oTKy  nporpaMMbi  MHcfcopMa- 
ljmohhom  6e3onacHOCTM  flon>KeH  CBbimyibca  c  MbicnbK), 
hto  3to  He  npoeKT  «o,qMH  pa3Mep  Ha  Bcex».  B  HeKOTopoi/i 
cieneHM  flaHHbiM  TpeHMHr  Hy>KflaeTCfl  b  Bbipa6oTKe  cneuM- 
4)MHecKMX  Tpe6oBaHm/i  ,qrm  OTflenbHbix  rpynn  coipyqHM- 
kob,  yHacTBytoLUHX  b  flenonpon3BO,qcTBe.  B  to  Bpeivm  KaK 
onMcaHHbie  b  rnaBe  16  nonmi/iKH  6e3onacHOCTM  npMMe- 
HHMbi  ko  BceM  6e3  MCKJiHDHeHMfi  pa6oTHMKaM,  .qpyrne  y HM- 
KailbHbl.  no  MMHHMyMy,  60JlbLLIMHCTB0  KOMnaHMM  flOJl>K- 
ho  MMeTb  b  CBoeM  apceHane  TpeHMHri/i  pj\n  cneflyhOLUMX 
rpynn  nepcoHana:  MeHe,q>Kepbi,  IT-coipyqHMKM,  nonb30- 
Baien m  riK,  o6cny>KMBaK)LHMM  nepcoHan,  aflMMHMCTpaio- 
pbl  M  l/IX  aCCl/ICTeHTbl,  TeXHl/IKl/l  CBA3M,  oxpaHHi/iKi/i.  (Cmotph 
fleneHMe  nonMLjMM  no  pofly  3aHmm/i  b  rnaBe  16.) 

HaHHeM  c  nepcoHana  OTflena  TexHi/inecKoi/i  6e3onac- 
hoctm:  yqMBmeribHO  Haflembcn  Ha  HeonbiTHOCTb  b  kom- 
nbioiepax  m  Ha  orpaHi/iHeHHOCTb  ero  coipyqHMKOB,  koto- 
pbie  He  6yqyT,  KaK  BaM  Kaweicn,  BxoflMTb  b  KOHTaKT  c 
.qpyrMMM  KOMnbKDTepaMi/i  KOMnaHi/ii/i  m  SKcnepMMeHTMpo- 
BaTb  -  o6bNHO  3to  ynycKaeicn  M3  BHi/iMaHi/m  npi/i  no,qro- 
TOBKe  nporpaMMbi  3Toro  Tuna.  TaioKe  couMHweHep  MO>KeT 
y6e,qmb  oxpaHy  min  flpyroro  pa6oTHMKa  Bnycimb  ero  b 
3,qaHMe,  hum  oc|dmc,  mum  npe,qocTaBMTb  .qocTyn,  pe3ynb- 
TaTOM  KOToporo  CTaHeT  KOMnbioTepHoe  npoHMKHOBeHMe. 
ripome  roBopn  -  b3jiom.  lloKa  oxpaHHMKM  KOHeHHO  He  Hy- 
>KflaK)Tcn  b  npoxo^fleHMM  noiiHoro  Kypca  TpeHMpoBOHHOM 
nporpaMMbi,  KOTopan  Heo6xoflMMa  nepcoHany,  Henocpefl- 


CTBeHHO  pa6oTaioLneMy  c  KOMnbKrrepaMM,  ho  m  ohm  He- 
,qon>KHbi  6biTb  3a6biTbi. 

B  KopnopaTMBHOM  MMpe  cyLuecTByeT  HecKOJibKO  nono- 
>KeHMM  o  tom,  HeMy  flon>KHbi  6biTb  o6yneHbi  Bee  coipyq- 
hmkm.  Ohm  oflHOBpeMeHHO  m  Ba>KHbi,  m  CKyHHbi,  hto  npMcy- 
me  6e3onacHOCTM.  flei/iCTBMTenbHO  xopowan  nporpaMMa 
no  nOBblLIieHMK)  MHC|DOpMai4MOHHOM  6e30naCH0CTM  flOJl>K- 
Ha  KaK  MHC|DOpMMpOBaTb,  TaK  M  3aXBaTblBaTb  BHMMaHMe, 
po>KflaTb  3HTy3Ma3M  y  o6ynaK)LHMXcfl. 

l4enbK)  flon>KHa  ciaTb  yBneKaienbHan,  MHTepaKTMB- 
Han  nporpaMMa.  TexHMHecKMe  npMeMbi  o6yHeHMn  flon>K- 
Hbl  BKJIHDHaTb  fleMOHCTpaLJMK)  COLJMHWeHepMM  C  nOMOLL|bK) 
Mrpbi  no  pormM;  o63opHbie  MeflMa-OTHeTbi  o  nocneflHMX 
aiaKax  Ha  flpyrnx  MeHee  yqaHJiMBbix  KOHKypeHTOB  m  06- 
cy>KfleHM?i  nyiei/i  npeflOTBpameHMn  noiepM  MHc|DopMai4MM; 
npocMOTp  cneuManbHbix  BMfleo-MaiepManoB  no  6e3onac- 
HOCTM,  KOTOpbie  HenOCpeflCTBeHHO  BBOflflT  B  Kypc  M  06- 
ynaK)T  oflHOBpeMeHHO.  Tame  MaiepManbi  Bcerfla  mo>kho 
HaMTM  b  KOMnaHMnx,  3aHMMahOLHMXcfl  o6ecneHeHMeM  mh- 
4)opMai4MOHHOM  6e3onacHOCTM. 

3aMeTKa: 

flrm  Tex  KOMnaHMM,  KOTOpbie  He  MMetoT  cpeflCTB  arm 
caMOCTonTenbHOM  pa3pa6oTKM  nporpaMMbi  MHc|DopMai4M- 
ohhom  6e3onacHOCTM  cymecTByhOT  KOMnaHMM,  npeflocTa- 
BnnHDiuMe  flaHHyK)  ycnyry.  Mx  mo>kho  hbi/itm  Ha  ofl- 
hom  M3  BbicTaBOHHbix  nnomaflOK,  HanpMMep  Ha  http:// 
www.secureworldexpo.com  . 


McTopi/ii/i  b  3tom  KHure  npeflCTaBrmioT  co6om  orpoMHoe 
KOJii/iHecTBO  Maiepwana  fln 9\  oGtacHeHi/m  MeTOflOB  m  TaK- 
ti/ik  copnanbHoi/1  i/mweHepi/ii/i,  noflHfmia  ypoBHfl  ocBe,qo- 
MJieHHOCTi/i  m  fleMOHCTpapMM  y?i3Bi/iMOCTeM  HenoBenecKoi/i 
Haiypbi.  Mo>kho  nonaraTb,  hto  i/icnonb30BaHi/ie  stmx  mcto- 
pui/i  flacT  Heo6xo,qi/iMyK)  6a3y  p,nn  poneBbix  i/irp.  McTopi/ii/i 
TaK>Ke  ABrmioTC?!  apKi/iMi/i  TeMaMM  ,qrm  o>KMBneHHbix  fli/ic- 
Kycc m  o  tom,  KaK  wepTBbi  flon>KHbi  flei/icTBOBaTb,  HTo6bi 
npeflOTBpaimb  ycneLLmyio  aiaKy. 

TpaMOTHbie  pa3pa6oTHMKM  m  npenoflaBaierm  flaHHbix 
Tpem/iHroB  HaMflyT  MHO>KecTBO  TpyflHOCTei/i,  ho  Taioxe 
MHO>KecTBO  B03M0>KH0CTeM  o>ki/i Bi/iTb  yHe6Hbii/i  npopecc, 
3aciaBHTb  0Kpy>Kah0Lnnx  ciaTb  ero  nacibK). 

CTpyKTypa  TpeHMHra 

B  CBoei/i  ocHOBe  o6ynaK)Lnafl  nporpaMMa  flon>KHa  6biTb 
cnpoeKTi/ipoBaHa  TaKi/iM  o6pa30M,  HTo6bi  nocemanacb 
BceMi/i  coTpyflHMKaMM.  HoBbie  cnywami/ie  flon>KHbi  noce- 
maTb  TpeHMHr  KaK  nacTb  nepBOHananbHoro  03HaK0MJie- 
Hi/13  i/i  3HaKOMCTBa  c  HOBbiM  MecTOM  pa6oTbi.  peKOMeH- 
,qyK)  Boo6me  He  flonycKaTb  coipyqHi/iKa  p,o  pa6oibi  c  kom- 
nbioiepaMM,  noKa  oh  He  03HaK0Mi/iTca  c  ocHOBaMM  npo- 
rpaMMbi  MHc|DopMai4MOHHOi/i  6e3onacHOCTM. 

flrm  Hanana  a  peKOMeHflyio  3aH?m/ie,  nocBfuneHHoe 
BHeLUTaTHbiM  ci/uyapi/mM  i/i  ci/icTeMe  onoBemeHi/iM.  noKa 
60nbLuaa  nacTb  Maiepnana  eme  Bnepe,qi/i,  03HaK0MJie- 
Hi/ie  c  Ha6opoM  kopotkmx  Ba>KHbix  coo6LneHi/ii/i  3HaHmenb- 
ho  o6nerHm  Bocnpi/mTi/ie  Ha  nonyqHeBHbix  1/1  nonHOflHeB- 


Hbix  3ahmn/mx,  Korfla  nioflAM  cnox<HO  ycBomb  TaKoe  kojim- 
necTBO  Maiepnna. 

Oco6oe  3HaHeHMe  nepBoro  3aHnTMn  6yqeT  b  Bbipawe- 
h i/i i/i  oco6om  ponM  ra p m o h  1/1 1/1 ,  KOTopan  6yqeT  papmb  b  kom- 
naHMM,  noKa  Bee  pyKOBOflCTByioTCfl  flaHHOM  nporpaMMOM. 
Bonee  Ba>KHbiM,  He>xeni/i  o6ynaK)LHMe  TpeHMpoBKM,  6yqeT 
MOTi/iBapi/i?!,  noOyxKflaioLnafi  coipyflHi/iKOB  npMHmb  nepco- 
HanbHyio  OTBeTCTBeHHOCTb  3a  6e3onacHOdb. 

B  CMTyapMfix,  Kor,qa  HeKOTopbie  pa6oTHMKM  He  MoryT  no- 
cemaTb  o6Lnne  3aHflTM?i,  KOMnaHMn  ,pon>KHa  npn6erHyTb  k 
i/iHbiM  4)opMaM  o6yHeHi/m,  TaKi/iM  KaK  BM,qeo,  KOMnbKrrep- 
Hbie  nporpaMMbi,  OHnai/iH-Kypcbi  mum  nenaTHbie  MaiepMa- 
nbi. 

riocne  KopoTKoro  bboahoto  3aHflTM?i  ocianbHbie  60- 
nee  fliiMHHbie  ypoKM  ,qon>KHbi  6biTb  cnnaHMpoBaHbi  Ta- 
KMM  06pa30M,  HT06bl  BCe  pa60THMKM  BHMMaTeilbHO  03Ha- 
KOMMJlMCb  CO  Cna6blMM  MeCTaMM  M  TeXHMKaMM  aTaK,  KOTO- 
pbie  MoryT  npMMeH5TTbCfl  KOHKpeTHO  K  HMM  COOTBeTCTBeH- 
ho  3aHMMaeMbiM  MecTaM  b  KOMnaHMM.  Heo6xoflMMO  pa3 
B  rofl  npOBOflMTb  3aH3TM?l  flnjq  nOBTOpeHMfl  M  OCBe>KeHMfl 
flaHHbix  npaBMJi.  ripMpofla  yrpo3  m  MeTOflOB  Mcnonb30Ba- 
hm?i  moflei/i  nocTonHHO  MeHnicrcfl,  noaTOMy  Becb  Maie- 
pMan  nporpaMMbi  .qonweH  nocroflHHO  o6HOBnnTbcn.  Bo¬ 
nee  Toro,  ocBe,qoMneHHOCTb  m  6flMTenbHOCTb  nioflei/i  co 
BpeMeHeM  ocna6nneicn,  noaTOMy  TpeHMHTM  ,qon>KHbi  no- 
BTopmbcn  nepe3  onpe,qeneHHbie  npoMe>KyTKM  BpeMeHM. 
Oco6oe  3HaneHMe  MMeeT  3,qecb  y6e>K,qeHMe  pa6oHMX  b 


BawHOCTM  nonmi/iK  6e3onacHOCTM  m  MOTMBauMn  cne,qo- 
BaTb  mm,  neM  fleMOHdpai4M?i  cneuMc|DMHecKMX  yrpo3  m  Me- 
TOflOB  COI4MH>KeHepMM. 

MeHefl>Kepbi  flon>KHbi  6aib  roTOBbi  k  Tpaie  BpeMeHM 
Ha  CBOMX  nOflHMHeHHblX,  HT06bl  nOMOHb  MM  BHMKHyTb  M 
caMMM  noynacTBOBaTb  b  npopecce  o6yneHM?i.  CoipyqHM- 
km  flaneKO  He  6yqyT  flOBOJibHbi,  ecriM  mm  npMfleic?i  noce- 
maTb  3aH3TM?i  b  Hepa6oHee  BpeMn.  3to  ctomt  yHMTbiBaTb 
M  npM  03HaK0MJieHMM  C  n0J10>KeHM?lMM  HOBbIX  COTpyqHMKOB 
-  OHM  flOJDKHbl  MMeTb  flOCTaTOHHO  CB060flH0r0  BpeMeHM, 
HT06bl  OCBOMTbCfl  CO  CBOMMM  pa60HMMM  06?13aHH0CTflMM. 

CoTpyflHMKM,  nonyHaHDLUMe  noBbimeHMe  c  flociynoM  k 
B3>KH0M  MHC|DOpMai4MM  HeCOMHeHHO  flOJDKHbl  npOMTM  Tpe- 
hmht  cooTBeTCTBeHHO  mx  hobhm  o6?i3aH  hoots  m.  HanpM- 
Mep,  Korfla  onepaiop  I1K  CTaHOBMTCs  CMCTeMHbiM  aflMM- 
HMCTpaiopoM,  mum  ceKpeiapb  nepexoflMT  Ha  flon>KHOCTb 
accMCTeHTa  aflMMHMCTpaiopa  -  TpeHMHr  Heo6xoflMM. 

CoflepwaHMe  TpehmpoBOHHOM  nporpaMMbi 

B  CBoeM  ocHOBe  Bee  ajam  couMHweHepoB  onMpaioT- 
cs  Ha  o6MaH.  >KepTBa  pyKOBOflCTByeTcs  Bepoi/i  b  to,  hto 
aiaKyfOLUMM  -  coipyqHMK  mjim  BbiwecTOSLUMM  hmhobhmk, 
aBT0pM30BaHHblM  flTIS  nOJiyHeHMS  B3>KH0M  MHC|DOpMai4MM, 
mjim  nenoBeK,  KOTopbiM  BnpaBe  MHCTpyKTMpoBaTb  >xepTBy 
no  pa6oie  c  KOMnbKrrepoM  mjim  conyTCTByHDinMM  o6opy- 
flOBaHMeM.  riOHTM  BCe  3TM  aTaKM  CpbIBaKDTCn,  eCJIM  >Kep- 
TBa  npodo  flenaeT  2  mara: 

HfleHTMc|DMKai4Mn  jimhhoctm  flenafomero  3anpoc:  fleM- 


CTBmenbHO  tim  oh  tot,  3a  Koro  ce6n  BbiflaeT? 

ABTopn30BaH  jim  3tot  nenoBeK:  3HaeT  jim  oh  Heo6xoflM- 
Myio  flOnOJlHMTeJlbHyiO  MHC|DOpMai4MIO  M  COOTBeTCTByeT  TIM 
ero  ypoBeHb  flocTyna  cflenaHHOMy  3anpocy? 

3aMeTKa: 

TaK  KaK  OflHMX  TpeHMpOBOK  HeflOCTaTOHHO,  MCnOTIb3yM- 
Te  TexHonorMM  6e3onacHOCTM,  rfle  TOJibKO  bo3mo>kho,  hto- 
6bi  co3flaTb  Hafle>KHO  3ainMineHHyio  CMCTeMy.  3to  no,qpa- 
3yMeBaeT,  hto  6e3onacHOCTb,  o6ecneHMBaeivian  TexHono- 
TMflMM,  M3MepfieTCfl,  CKOpee,  fleMCTBMflMM  OTfleTIbHO  B3fl- 
Tbix  pa6oHMX.  HanpMMep,  Korfla  onepapMOHHan  CMCTeMa 
HacTpoeHa  Ha  npeflOTBpameHMe  3aKaneK  nporpaMM  M3 
MHTepHeTa,  mtim  Korfla  Bbi6MpaeTcn  kopotkmm,  nerKO  OTra- 
flbiBaeMbiM  napojib. 

ECTIM  33Hf1TMfl  no  nOBblLLieHMK)  OCBeflOMTieHHOCTM  m  06- 
mero  ypoBHn  6e3onacHOCTM  MoryT  M3ivieHMTb  noBefleHMe 
Ka>Kfloro  coTpyflHMKa,  hto  ohm  6yqyT  TLnaTenbHO  npoBe- 
psTb  Ka>KflbiM  3anpoc,  Mcxofln  M3  nonoweHMM  nporpaMMbi. 
CneflOBaTenbHO,  pmck  noflBepmyTbcn  aTaKe  copMHweHe- 
pa  pe3KO  naflaeT. 

llpaKTMHecKan  MHclDopMapMfl  TpeHMHra  no  6e3onacHO- 
ctm,  onMCbiBaioLnero  nepTbi  HenoBenecKoro  xapaKTepa 
M  CBfl3aHHbie  C  HMMM  acneKTbl  COI4MH>KeHepMM,  flOJl>KHa 
BKTIIOHaTb: 

OnMcaHMe  Toro,  KaK  aTaKyioinMM  Mcnonb3yeT  HaBbiKM 
copMH>KeHepMM  fln 9\  o6iviaHa  mofleM. 

OnMcaHMe  MeTOflOB,  Mcnonb3yeivibix  copMHweHepoM 


,qrm  flocTi/iweHi/m  perm. 

KaK  npe,qynpe>KflaTb  B03M0>KHbie  aiam  c  Mcnonb30Ba- 
Hl/ieM  COpMaJlbHOM  MH>KeHepHM. 

ripopeflypy  o6pa6oTKM  nofl03pmenbHbix  3anpocoB. 

Kyqa  coo6LnaTb  o  nonbiTKax  mtim  yqaHHbix  aiaKax. 

Ba>KHOCTb  npoBepKM  Toro,  kto  .qenaeT  no,qo3pmejibHbii/i 
3anpoc,  He  CHmaacb  c  flon>KHOCTbK)  mum  Ba>KHOCTbK). 

03 KT  B  TOM,  HTO  COTpyflHMKM  He  flOJDKHbl  6e30r0B0p0H- 
ho  BepMTb  KOMy-TO  6e3  Haflne>KaLneM  npoBepKM,  .qawe 
eciiM  nepBbiM  no6y>KfleHMeM  6yqeT  cpa3y  flaTb  OTBeT. 

Ba>KHOCTb  MfleHTMclDMKapMM  m  npoBepKM  aBT0pM30BaH- 
hoctm  Koro-nM6o,  kto  .qenaeT  3anpoc  flrm  nonyHeHMa  mh- 
4)OpMai4MM  MJ1M  BbinOJlHeHM?!  KaKOrO-JlM6o  fleMCTBMfl  C  Ba- 
Luei/i  CTopoHbi  (cm.  «ripope,qypbi  npoBepKM  m  aBTopM3a- 
Pmm»,  m.  16,  fl rm  cnoco6oB  npoBepKM  jimhhoctm). 

ripopeflypbl  331HMTbl  B3>KH0M  MHC|DOpMai4MM,  BKJlKDHafl 
nK)6bie  flaHHbie  pj\n  o  CMCTeMe  ee  xpaHeHMfl. 

riono>KeHMe  noriMTMK  m  npopeflyp  6e3onacHOCTM  kom- 
naHMM  m  mx  Ba>KHOCTb  b  3amMTe  MHclDopMapMM  m  Kopnopa- 
TMBHOM  MHC|DOpMai4MOHHOM  CMCTeMbl. 

AHHOTapM?!  KJIKDHeBbIX  nOJIMTMK  6e30naCH0CTM  M  MX  Ha- 
3HaneHMe.  HanpMMep,  KawflbiM  pa6oTHMK  flon>KeH  6biTb 
npoMHCTpyKTMpoBaH,  KaK  Bbi6MpaTb  cno>KHbie  ,qrm  nofl6o- 
pa  B3J10MLHMK0M  napojiM. 

06?i3aHHOCTM  Ka>K,qoro  pa6oTHMKa  cneflOBaTb  nonMTM- 
KaM  M  B3>KH0CTb  «HecrOBOpHMBOCTM». 

CopManbHafi  MH>KeHepM?i  no  onpefleneHMK)  BKJifOHaeT  b 


ce6?i  HeKcrropbie  BMflbi  HenoBenecKoro  B3ai/iMO,qei/icTBi/m. 
AiaKyjoLUMM  6yqeT  oneHb  nacTO  i/icnonb30BaTb  pa3Hbie 
KOMMyHMKapMOHHbie  MeTOflbl  I/I  TeXHOJlOrMH,  HT06bl  flO- 
CTi/iHb  peni/i.  no  3tom  npi/Ni/iHe  nonHopeHHaa  nporpaMMa 
ocBeflOMJieHHOCTi/i  flon>KHa  BKJiHDHaTb  b  ce6?i: 

riojii/iTi/iKi/i  6e3onacHOCTM  arm  naponei/i  KOMnbioTepoB  1/1 
rOJIOCOBOM  nOHTbl. 

npopeflypbi  npe,qocTaBneHi/m  BawHOM  MHctDopiviapi/ii/i  1/1 
MaiepnanoB. 

riojimMKy  i/icnonb30BaHi/m  aneKTpoHHOM  noHTbi,  bkjiio- 
na?i  3amnTy  ot  yqaneHHbix  aiaK  c  noMombio  Bi/ipycoB, 
HepBei/l  M  «TpOf1HOB». 

HoLueHne  6ei/ifl>Kei/i  KaK  MeTOfl  4)M3i/NecKOM  3aLnmbi. 

Cnepi/ianbHbie  Mepbi  b  OTHOLueHi/ii/i  ruoflew,  He  hocalhi/ix 
BM3MTOK-6ei/liq>KeM. 

ripaKTi/iKy  i/icnonb30BaHi/m  ronocoBon  noHTbi  Hai/i6onee 
6e3onacHbiM  o6pa30M. 

Knaccnc|Di/iKai4i/iK)  i/iHc|DopMai4i/ii/i  m  Mepbi  p,nn  3amMTbi 
0C06eHH0  B3>KH0I/I. 

YciaHOBneHMe  orm/iManbHoro  ypoBHfl  3aLnmbi  fljrm 
Ba>KHbix  flOKyMeHTOB  i/i  MeflMa-flaHHbix,  KOTopbie  ee  co- 
,qep>KaT,  a  TaK>Ke  Maiepi/ianoB,  coflepxoBLUMX  Ba>KHyio,  ho 
y>xe  He  aKTyanbHyio,  i/iHcjDopMapMHD ,  T.e.  apxi/iBbi. 

Taioxe,  ecm-i  KOMnaHi/ifi  rmaHi/ipyeT  i/icnonb30BaTb  Te- 
CTl/ipOBaHl/ie  C  1/IHCpeHl/ipOBaHHblM  npOHl/IKHOBeHl/ieM,  HTO- 
6bi  npoBepmb  cboi/i  cmibHbie  1/1  cna6bie  Mecia  bo  Bpe- 
Ma  aiaK  c  ncnonb30BaHneM  copi/iHweHepi/ii/i,  to  06  otom 


cne,qyeT  npeflynpeflmb  ccrrpyqHMKOB  3apaHee.  flai/ne  mm 
3HaTb,  hto  b  nK)6oe  BpeM?i  MO>KeT  nociynMTb  Tenec|DOH- 
HbiM  3bohok  mum  3anpoc  HK)6biM  MHbiM  cnoco6oM,  Mcnonb- 
3yeMbiM  aiaKyfOLUMM,  KcrropbiM  ABrmeTCfl  nacTbio  Tecia. 
Hcnonb3yMTe  pe3ynbTaTbi  aioro  Tecia  He  pj\n  naHMKM,  a 
,qrm  ycMneHMfi  cna6bix  MecT  b  3amMTe. 

fleiariM  Ka>K,qoro  M3  3tmx  nyHKTOB  6yqyT  paccMOTpeHbi 
b  rnaBe  16. 


TecTkipoBaHkie 

Bama  KOMnaHna  MO>KeT  3axoieTb  npoBepmb  ypo- 
BeHb  no,qroTOBKM  coTpyflHMKOB,  npno6peieHHbii/i  6narofla- 
p a  Tpem/ipoBOHHOM  nporpaMMe  no  noBbiweHMK)  ocBeflo- 
MneHHOCTM,  ,qo  Toro,  KaK  mx  flonycmT  k  pa6oie  c  KOMnbK)- 
TepHOM  CMCTeMOM.  Ecjim  TecT  BbidpoeH  nocneflOBaienb- 
HO,  TO  MHO>KeCTBO  nporpaMM,  OpeHMBafOLUMX  flei/ICTBMfl 
COTpyflHMKOB,  nOMOryT  BbmBMTb  M  yCMJIMTb  6peLUM  B  3a- 
LUMTe. 

Taioxe  Bama  KOMnaHMn  MoweT  BBecTM  cepTMc|DMKai4MK) 
npM  npoxo^fleHMM  .qaHHoro  Tecia,  hto  6yqeT  nBrmTbcn  flo- 
nojiHMTenbHbiM  m  HairmflHbiM  CTMMynoM  ,qrm  pa6oHMX. 

Ha  o6?i3aTenbHOM  3aBepLuahOLneM  aiane  nporpaMMbi 
cne,qyeT  nonyHMTb  no,qnMCb  b  cornaLueHMM  cneflOBaTb 
yciaHOBJieHHbiM  noriMTMKaM  m  npMHpMnaM  noBe,qeHMfl  ot 
Ka>K,qoro  cjiywamero.  OTBeTCTBeHHOCTb,  KOTopyK)  Kawdbiu 
6epei  Ha  ce6n,  no,qnMcaB  cornameHMe,  noMoraeT  M36e- 
raTb  b  pa6oie  comhohmm  -  nociynMTb,  KaK  npocm,  mjim  KaK 
yciaHOBneHO  nonMTMKOM  6e3onacHOCTM. 


["loflflepwaHMe  SflHTeiibHOCTM 

BojibLUMHCTBO  JiHDfleM  3HaeT,  hto  MHTepec  K  o6yneHMK) 
,qa>Ke  Ba>KHbiM  HaBbiKaM  noiyxaeT  co  BpeMeHeM,  pa3ro- 
paacb  nepHOflMHecKM.  lloaTOMy  >KM3HeHHO  b3>kho  noflqep- 
>Ki/iBaTb  MHTepec  coTpyflHMKOB  k  M3yneHMK)  npeflMeTa  6e3- 
onacHOCTi/i  m  3ammbi  ot  aiaK  nocTonHHO. 

OflMH  M3  MeTOflOB  coxpaHATb  6e30naCH0CTb  OCHO- 
BOM  MblLLIJieHMfl  pa60THMKa  3aKJ1K)HaeTC?l  B  TOM,  HT06bl 
cflenaTb  MHctDopMapMOHHyio  6e3onacHOdb  CBoeo6pa3HOM 
pa6oTOM,  o6a3aHHOCTbK)  Ka>Kfloro  Ha  npoM3BOflCTBe.  3to 
o6oflpaeT  coTpyflHMKa,  noTOMy  hto  oh  nyBCTByeT  ce6n 
oflHOM  M3  nacTeM  cnaweHHoro  MexaHM3Ma  6e3onacHOCTM 
KOMnaHMM.  C  flpyroM  CTopoHbi  3,qecb  cymecTByeT  CMJibHan 
TeHfleHpM?!  «6e3onacHOCTb  -  He  moa  pa6oia,  MHe  3a  Hee 
He  nnaTaT». 

ECJIM  OCHOBHaa  OTBeTCTBeHHOCTb  3a  MHC|DOpMai4MOH- 
HyK)  nporpaMMy  6e3onacHOCTM,  o6bNHO  Jie>KMT  Ha  coTpyq- 
HMKe  OTflena  6e3onacHOCTM  mjim  OTflena  MHclDopMapMOH- 
Hbix  TexHonorMM,  to  pa3pa6oTKy  TaKOM  CMCTeMbi  nyHLue 
BecTM  coBMecTHO  co  cnepMaribHbiM  OTflenoM  npoBefleHMa 
TpeHMHra. 

llporpaMMa  no  noflflepwaHMK)  6flMTenbHOCTM  flon>KHa 
6blTb  KaK  MO>KHO  60Jiee  MHTepaKTMBHOM  M  MCn0Jlb30BaTb 
riK)6bie  flocTynHbie  KaHanbi  p,r m  nepeflaHM  cooOmeHMM, 


riOMOraKDLUMX  COTpyflHI/IKaM  n0CT03HH0  nOMHMTb  o  xopo- 
lu mx  npi/iBbNKax  6e3onacHOCTM.  Meioflbi  ,qon>KHbi  i/icnonb- 
30BaTb  Bee  flocTyriHbie  Tpa,qm4MOHHbie  KaHaribi  +  oco6eH- 
Hbie  cnoco6bi,  KOTopbie  pa3pa6oTHMKi/i  nporpaMM  TOJibKO 
CMoryT  npn,qyMaTb.  K  npi/iiviepy,  peKnaMa,  K)Mop  i/i  Bpe,q- 
Hbie  coBeTbi  -  Tpa,qm4MOHHbie  cnoco6bi.  Mcnonb30BaHi/ie 
pa3HMHHbix  cnoB  i/i  Hani/icaHi/iM  oflHMX  i/i  Tex  >xe  coo6me- 
HMM-HanOMl/lHaHMI/l  npeflOXpaHfleT  MX  OT  Ha30MJlMB0CTM  1/1 

nocne,qyK)Lnero  nmopupoBaHUfi. 

CnMCOK  B03M0>KHblX  flei/ICTBMM  flfm  BbinOJlHeHMfl  3T0I/I 
nporpaMMbi  MO>KeT  BKmonaTb: 

ripeflocTaBneHne  Koni/iM  stoi/i  khmtm  BceM  coTpyqHM- 
KaM. 

MHc|DopMai4MOHHbie  CTaTbi/i,  paccbiJiKi/i,  HanoMi/mam/ifi, 
KaneH,qapn  m  .qawe  KOMi/iKCbi. 

ny6iiMKai4MK)  Han6onee  Ha,qe>KHoro  pa6oTHMKa  Mec3- 

ua. 

CnepManbHbie  nnaKaTbi  b  pa6oHMX  noMemeHMnx. 
flocKH  o6'b3BneHMM. 

nenaTHbie  BKnaflbiLUM  b  KOHBepiax  c  3apnnaioi/i. 
PaccbiJiKi/i  c  HanoM i/i HaH i/i3 mi/i  no  sneKTpoHHOi/i  noHTe. 
XpaHmeriM  axpaHa  m  SKpaHHbie  3aciaBKi/i  c  HanoMMHa- 
H1/I3M1/I. 

BemaHMe  HanoMi/mam/ii/i  nepe3  ronocoByio  noniy. 
CneuManbHbie  HaKnei/iKi/i  Ha  Tenec|DOHax.  Hanpmviep: 
«3boh3lhmm  flei/icTBi/iTenbHO  tot,  3a  Koro  ce6n  BbiflaeT?» 
Cl/ICTeMHbie  C006LHeHM3  B  KOMnbHDTepHOI/l  CeTl/l.  flpM- 


Mep:  npi/i  Bxofle  b  ci/icieMy  nofl  cboi/im  non/moM  nonb30- 
BaTenb  BMflm  coo6LneHMe:  «Ecjii/i  Bbi  nepecbmaeie  koh- 
4)M,qeHi4ManbHyK)  MHclDopMapMfl  no  Email,  He  3a6yqbTe  3a- 
Lunc|DpoBaTb  ee!» 

riocTaHOBKy  Bonpoca  6e3onacHocrn  o^hi/im  m3  nodo- 
nHHbix  Ha  co6paHi/mx,  nmi/iMi/iHyTKax  1/1  t .p,. 

Mcnonb30BaHne  noKanbHOM  cen/i  flnn  HanoMi/maHi/11/1  b 
KapTMHKax,  aHeKfloiax  1/1  b  BM,qe  jihoSom  flpyroi/i  i/iHc|DopMa- 
141/11/1,  KOTopan  CMO>xeT  3ai/iHTepecoBaTb  nonb30Baierm  1/1 
npOHMTaTb  TeKCT. 

3neKTpoHHbie  Ta6no  b  o6LnecTBeHHbix  MecTax,  Hanpw- 
Mep,  b  Kac|DeTepnM,  c  Macro  o6HOBrmeivioi/i  i/mc|DopMai4i/iei/i 
o  nono>KeHMnx  nonmi/iK  6e3onacHocrM. 

PacnpocTpaHeHMe  6yKJieTOB  1/1  6poLuiop. 

M3o6peieHMe  tpiokob,  TaKi/ix  Kax  neneHi/m  c  npe,qcKa3a- 
Hi/inMM  c  HanoM  1/1  HaHi/in mi/I  o  6e3onacHOCTM  BMecTO  3ara- 
flOMHbix  cnoB  o  6yflymeM. 

BbiBOfl:  HanoMi/maHi/m  flon>KHbi  6biTb  CBoeBpeMeHHbiMi/i 
l/l  nOCTOflHHbIMI/l. 


«3aneM  mh@  Bee  3to?» 


flna  paaui/ipeHi/m  Tpem/mra  a  peKOMeHflyio  aKTi/iBHyio 
apKyK)  nporpaMMy  BOSHarpawfleHMM.  Bbi  flon>KHbi  06^- 
nBnnTb  coTpyflHMKaM,  kto  OTJiMHnnc?i,  BbmBMB  m  npe,q- 
OTBpaTMB  aiaKy  coui/iHweHepa  mum  flo6rnica  6onbmoro 
ycnexa  b  ocBoeHMM  nporpaMMbi  6e3onacHocri/i  1/1  ocBe,qo- 
MneHHOCTi/i.  CymecTBOBaHMe  TaKOM  nporpaMMbi  noompe- 
rn/in  flon>KHO  noflHepKUBaTbcn  Ha  Ka>KflOM  Meponpi/mim/i, 
nocBnmeHHOM  TpeHi/iHry,  a  B3noMbi  flon>KHbi  6biTb  Lui/ipoKO 
ocBeLneHbi  m  pa3o6paHbi  BHyipi/i  KOMnaHi/11/1. 

Ho  ecTb  m  flpyran  dopoHa  MOHeTbi:  nioflH  flon>KHbi  no- 
Hi/iMaTb,  hto  HapyweHi/ie  nonmi/iK  6e3onacHOCTM  m  ycia- 
HOBneHHbix  npoueflyp,  xanaTHOCTb  HaKa3yeMbi.  Bee  Mbi 
.qenaeM  olum6km,  ho  B3noMbi  He  ,qon>KHbi  noBTopnTbcn. 


KpaTKoe  ormcai-me 
6e3onacHOCTM  b  opraHH3am/m 

riepeBOfl:  Daughter  of  the  Night 

(admin@mitnick.com.ru) 

Cne,qyK)LHMe  cni/icKi/i  i/i  Ta6nm4b!  npeflociaBAT  OKaiyK) 
naivmTKy  MeTOflOB,  i/icnojib3yeivibix  copi/ianbHbiMi/i  i/m>Ke- 
HepaMM,  no,qpo6HO  oni/icaHHbix  b  rnaBax  c  2  no  14,  m  npo- 
peflyp  noflTBepwflem/m  jimhhoctm,  oni/icaHHbix  b  rnaBe  16. 
Moflnc|DMi4i/ipyi/iTe  aiy  MHclDopMapMK)  p rm  Bawei/i  opram/i- 
3ai4MM,  cflenai/iTe  ee  flociynHoi/i,  HTo6bi  flrm  Bawi/i  coipyq- 
Hi/iKi/i  nojib30Banncb  ei/i  b  cnynae  B03Hi/iKH0BeHi/ifi  Bonpo- 
cob  no  6e3onacHOCTM. 


OnpeaeneHMe  aTaxu 

3tm  Ta6nnubi  noMoryT  BaM  o6Hapy>Kmb  aiaKy  C014M- 
anbHoro  MHweHepa. 

fleMCTBMe 

OnMCAHME 

1/lccne.qoBaHMe 

Mo>KeT  BKJiKDHaTb  b  ce6?i  eweroflHbie  OTHeTbi,  6pomK)- 
pbi,  OTKpbiTbie  3aaBneHM?i,  npoMbiLimeHHbie  wypHanbi,  mh- 
4)opMai4MK)  c  Ba6-cai/iTa.  Aiaioxe  Bbi6poLueHHoe  b  noMOM- 
KM. 

Co3,qaHMe  B3aMMonoHMMaHMfl  m  ,qoBepn?i 

Mcnonb30BaHne  BHyipemneM  MHc|DopMai4MM,  Bbiflana 
ce6?i  3a  flpyryK)  nMHHOCTb,  Ha3biBaHMe  i/iMeH  riK^eM,  3Ha- 
KOMbix  >KepTBe,  npocb6a  o  noMomi/i,  mjim  HananbCTBO. 

3Kcnnyaiai4M?i  ,qoBepnfi 

npocb6a  >KepTBe  06  MHc|DopMai4MM  mjim  coBepmeHMM 
fleMCTBM?!.  B  o6paTHOM  COUMailbHOM  MH>KeHepMM,  >KepTBa 
npocMT  aiaKyfOLnero  noMOHb. 

ripMMeHeHMe  MHC|DOpMai4MM 

Ecjim  nonyHeHHaa  MHc|DopMai4Mfi  -  JiMLUb  mar  k  4)MHanb- 
hom  uenM,  aiaKy kdlumm  B03BpaLnaeica  k  6onee  paHHMM 
aianaM,  noKa  penb  He  6yqei  flociMmyia. 

TMnMHHbie  MeTOflbl  fleMCTBMM  COMManbHblX  MH)Ke- 
HepoB 


npeflCTaBrmTbCfl  .qpyroM-coTpyqHMKOM 
npeflciaBnfiTbca  coTpyqHMKOM  nociaBLUMKa,  napmep- 
ckom  KOMnaHMH,  npeflCTaBMTeneM  3aKOHa 
npe,qcTaBrmTbc?i  KeM-nn6o  M3  pyKOBOflCTBa 
npeflCTaBnflTbCfl  HOBbIM  COTpyflHMKOM,  npOC?lLHMM  o 
nOMOLHH 

npeflCTaBrmTbc?!  nociaBini/iKOM  mtim  npon3BO,qmejieM 
onepapMOHHbix  CMCTeM,  3boh?ilhmm,  HTo6bi  npe,qno>Kmb 
o6HOBneHMe  mtim  naTH. 

npe,qnaraTb  noMomb  b  cjiynae  bo3hmkhobghm?i  npo- 
6neMbi,  noTOM  3acTaBMTb  aiy  npo6n6My  B03HMKHyTb,  npn- 
Hywflaa  >KepTBy  nonpocmb  o  noMOLUM 

OinpaBrmTb  OecnnaTHoe  no  mum  naTH  >KepTBe  fljrm 
yCTaHOBKM 

OmpaBJimb  Bupyc  mtim  Tpo^HCKoro  koha  b  iohgctbg 
npnno>Kei-ii/m  k  nucbMy 

Hcnonb30BaHMe  4)anbLUMBoro  pop-up  oma,  c  npocb6oM 
ayieHTMclDMpMpoBaTbcn  glug  pa3,  mum  bbgctm  naponb 
3anMCbiBahme  BBOflMMbix  >kgptbom  KnaBMLU  KOMnbfOTe- 
poM  mum  nporpaMMOM 

OciaBnmb  amck  mjim  flMCKGTy  Ha  ctojig  y  wepTBbi  c  Bpe- 
flOHOCHblM  no 

Mcnonb30BaHMe  BHyipeHHero  cnGHra  m  TepMMHonorMM 
,qrm  bo3hmkhob6hma  flOBepMn 

npe,qnaraTb  npM3  3a  perMdpapMK)  Ha  came  c  MMeHeM 
nonb30Baienn  m  naporiGM 

flo,q6pacbiBaTb  .qoKyMGHT  mtim  nanKy  b  noHTOBbiM  OTflen 


KOMnam/iM  p,nn  BHyipeHHei/i  flocTaBKM 

Moflnc|Dm4MpoBaHMe  Haflnucn  Ha  4)aKce,  HTo6bi  Ka3a- 
nocb,  hto  oh  npHLuen  M3  KOMnaHMM 

ripocmb  ceKpeiapLuy  npMH^Tb,  a  noTOM  OTOcnaTb  4)aKC 
ripocmb  OTOcnaTb  flOKyMeHT  b  MecTO,  KOTopoe  Kawy- 
Lueeca  noKanbHbiM 

rionyHeHMe  ronocoBoi/i  noHTbi,  HTo6bi  pa6oTHMKM,  pe- 
LUMBLUMe  nepe3BOHMTb,  noflyMani/i,  hto  aiaKyjoLum/i  -  mx 
cot  pyp  HI/IK 

npnTBop?iTbc?i,  hto  oh  M3  yqaneHHoro  oc|DMca  m  npocMT 
noKanbHoro  flocTyna  k  noHTe. 

npeflynpe^flaHDmMe  3H3km  aTaxu 

OtK33  Ha3BaTb  HOMep 
Heo6bNHa?i  npocb6a 

YTBep>KfleHMe,  hto  3boh?ilhmm  -  pyKOBOflMTenb 
CpOHHOCTb 

Yrpo3a  HeraTMBHbiMM  nocne,qcTBM?iMM  b  cjiynae  HeBbi- 

nojiHeHMfi 

McnbiTbiBaeT  flMCKOMc|DopT  npM  onpoce 
Ha3biBaeT  3HaKOMbie  MMeHa 
flenaeT  KOMnnMMeHTbi 
cPrmpTyeT 

TunnHHbie  Ljerm  aTaxyiomux 

Tl/in  >KEPTBbl 
nPMMEPbl 

He3HaiOLnaa  O  LjeHHOCTM  MHC|DOpMai4MM 

CeKpeTapM,  Teiiec|DOHMCTKM,  riOMOLUHMKM  aflMMHMCTpa- 


U mm,  oxpaHa. 

l/livieioLna?!  oco6eHHbie  npi/iBmierm/i 

OTflen  TexHi/inecKoi/i  noflflep>KKM,  ci/icieMHbie  aflMi/im/i- 
CTpaTopbi,  onepaiopbi,  aflMi/iHi/icipaiopbi  Tenec|DOHHbix 
Cl/ICTeM. 

riocTaBLUi/iK/  M3roTOBMTenb 

ripoi/i3BOfli/iTejii/i  KoivmbioTepHbix  KOMnneKTyioLUMX,  no, 
nOCTaBLUHKM  Cl/ICTeM  rOJIOCOBOM  nOHTbl. 

Oco6bii/i  OTflen 

ByxranTepi/m,  OTflen  Ka,qpoB. 

OaKTopbi,  flenahomne  KOMnaHino  6onee  y$13bi/imom 
k  aiaxaM 

BonbLuoe  KonunecTBO  pa6oTHi/iKOB 

MHO>KecTBO  4)rninanoB 

l/lHC|D0pMai4M?l  O  MeCTOHaXO>KfleHMM  COTpyqHI/IKOB  Ha  aB- 
TOOTBeTHl/IKe 

MHc|DopMai4M?i  o  BHyipeHHi/ix  Tenec|DOHax  o6Lne,qocTyn- 
Ha 

rioBepxHOCTHoe  o6yHeHne  npaBmiaM  6e3onacHOCTM 

OTCyTCTBl/ie  Cl/ICTeMbl  KJiaCCl/IC|Dl/IKai41/ll/l  l/IHC|DOpMai4l/ll/l 

OTCyTCTBl/ie  Cl/ICTeMbl  C006LHeHM?l  06  MHI4MfleHTaX 


ripoBepxa  m  KJiaccMctDMKaMM n 
MHctDopMaqun 

3tm  Ta6nm4bi  m  ciimckm  noMoryT  BaM  OTBeimb  Ha 
npocb6bi  mjim  flei/icTBi/m,  KOTopbie  MoryT  6biTb  aiaKOM  co- 
pManbHoro  MHweHepa. 

rioflTBep>KfleHMe  jimhhoctm 

flEMCTBME 

Oni/ICAHME 

MfleHTHC|DMKai4MOHHbll/l  HOMep  3BOH?lLHerO 

y6e,qmecb,  hto  3bohok-  BHyipeHHMM,  m  Ha3BaHMe  ot- 
flena  cooTBeTCTByeT  jimhhoctm  3BOH?unero. 

nepe3BOHMTb 

HaMflMTe  npocamero  b  cnMCKax  KOMnaHMM  m  nepe3BO- 
HMTe  b  yKa3aHHbiM  OTflen. 

riOflTBepflMTb 

llonpocMTe  flOBepeHHoro  coipyqHMKa  noflTBepflMTb 
nMHHOCTb  npoc?unero. 

06lhmm  ceKpeT 

CnpocMTe  M3BecTHbiM  TonbKO  b  4)MpMe  ceKpeT,  K  npM- 
Mepy  naponb  mjim  eweflHeBHbiM  KO,q. 

PyKOBOflMTenb  mjim  MeHe,q>Kep 

CB?i>KMTecb  c  pyKOBOflMTeneM  coipyqHMKa  m  nonpocMTe 
nOflTBepflMTb  JIMHHOCTb  M  flOJDKHOCTb. 

Ee3onacHa?i  nonia 


Ilonpocme  ompaBrnb  coo6LneHMe  c  i4mc|dpobom  noflni/i- 

CbK). 

Y3HaBaHMe  ronoca 

Ecjim  3BOH3LHHM  3HaKOM,  y6e,qmecb,  hto  3to  ero  ronoc. 
MeHfuoLUHeca  napom/i 

Cnpocme  fli/maMi/mecKm/i  naponb  Bpo,qe  Secure  ID, 
i/ini/i  flpyroe  ayiemi/iclDMKapi/ioHHoe  cpefldBO. 

JIi/ihho 

nonpocMTb  3BOH?unero  npi/imi/i  c  yqocTOBepeHi/ieivi  jh/ih- 
HOCTM. 

ripoeepKa,  pa6oTaeT  Jin  eme  coTpyflHMK 

flEMCTBME 

OriMCAHME 

llpoBepKa  b  cni/icKe  coTpyqHi/iKOB 
ripoBepbTe,  hto  coTpyflHMK  Haxoflmc?!  b  cnnci<e. 
MeHefl>Kep  npocmerm 

rio3BOHMTb  MeHe,q>Kepy  npocmerm  ncnonb3yn  Tene- 
c|doh,  yKa3aHHbii/i  b  6a3e  flaHHbix  KOMnam/in. 

OTflen  i/ini/i  rpynna  npocmerm 

rio3BOHmb  b  OTflen  npocmerm  m  y3HaTb,  pa6oiaeT  ni/i 
oh  eme  TaM. 

ripopeAypa,  no3BormK>maH  y3HaTb,  MoweT  nil  npo- 
CMTenn  nonyHMTb  MHCjDOpMapHK) 

flEMCTBME 

Oni/ICAHME 

CMOTpeTb  cnMCOK  flon>KHOCTeH  /  OTflenoB  /  o6n3aHHO- 
CTei/l 


npoBepmb  cnncKi/1,  r,qe  CKa3aHO,  iokmm  coTpyqHMKaM 
pa3pemeHO  nonynaTb  no,qo6HyK)  MHclDopMapMK). 

nonyHMTb  pa3peLueHne  ot  MeHe,q>Kepa 

CB?i3aTbCfi  co  cboi/im  MeHe,q>KepoM  mum  MeHe,q>Ke- 
poM  3BOhmLnero  nonyneHMfl  paspeweHMn  BbinonHMTb 
npocb6y. 

nonyHMTb  pa3peLueHMe  ot  Bnaflenbpa  i/mclDopMapm/i 
i/ini/i  pa3pa6oTHMKa 

Cnpocmb  BJiaflenbpa  MHctDopMapmi,  Ha,qo  jim  3boha- 
LUeMy  3TO  3HaTb. 

nonyHMTb  pa3pemeHMe  ot  aBTOMaTMHecKoro  ycTpoM- 
CTB3 

npoBepMTb  6a3y  .qaHHbix  ynonHOMOHeHHoro  nepcoHa- 
na. 

KpuTepnn  noflTBepjKfleHun  jimhhoctm  nhOfleM,  He 
HBJlflKJmilXCfl  COTpyflHMK3MM 

kphtephh 

flEHCTBME 

CBn3b 

yOeflMTecb,  hto  y  4)MpMbi  npocMTenn  ecTb  nocTaBiuMKM, 
napTHepbi  MnM  flpyn/ie  cooTBeTCTByioinMe  cba3m. 

JlMHHOCTb 

npoBepbTe  nMHHOCTb  m  CTaTyc  3aHnTOCTM  3BOH?unero  b 
ero  c|DMpMe. 

Hepa3rnaLiieHMe 

y6e,qMTecb,  hto  npocMTenn  no,qnMcan  .qoroBop  o  Hepa3- 
rnameHMM  Tai/iH. 


flocrryn 

nepe,qaMTe  npocb6y  pyKOBOflCTBy,  eciiM  MHc|DopMai4i/m 
KJiaccnc|Dm4MpoBaHa  ceKpeTHei/i,  neM  «BHyipeHHa?i». 

KnaccuclDMKapMfl  MHcjDopiviapMM 

KJ1ACCMOMKAI4MH 

Oni/ICAHME 

npoflEflypA 

ny6jiMHHaa 

Mo>KeT  6biTb  CBo6o,qHO  flociyrma  flna  o6LnecTBeHHoro 
n0Jlb30BaHM?l. 

He  Tpe6yeT  no,qTBep>K,qeHi/m  jimhhoctm 
BHyipeHHaa 

fln n  Mcnonb30BaHi/m  BHyipn  KOMnam/in 
ripoBepbTe,  aBnaeTca  jim  npocflLUMM  coTpyqHMKOM  b 
.qaHHbii/i  MOMem,  noflnMcan  n m  oh  cornameHMe  o  Hepa3- 
rnaLueHMM,  m  nonpocme  pa3pemeHne  pyKOBOflCTBa  flna 
ntoflei/i,  He  flBrmK)Lni/ixc?i  coTpyqHMKaMM. 

JlMHHaa 

HHc|DopMai4M?i  JiMHHoro  xapaKTepa, 

npe,qHa3HaHeHHa?i  f\nn  Mcnonb30BaHMfl  TOJibKO  BHyipn 
opraHM3ai4MM. 

ripoBepbTe,  aBnaeTC?!  jim  npocMTena  coTpyqHMKOM  b 
flaHHbii/i  MOMeHT,  mum  y  Hero  ecTb  pa3pemeHMe.  Cb?i>km- 
Tecb  c  OT,qenoM  Ka,qpoB  HacneT  pacKpbiTMfl  MHclDopMapMM 
COTpyflHMKaM  MJ1M  nfOflflM,  He  aBJl?lK)LHMXC?l  COTpyflHMKa- 
MM. 

KoH4)M,qeHi4MajibHaa 


M3BeCTHa  TOJlbKO  JlfOflaM,  KOTOpbIM  Heo6xOflMMO  3TO 
3HaTb  BHyTpi/l  OpraHM3apMH. 

noflTBepflMTe  JiMHHOCTb  3BOH?unero  m  cnpocme  y  BJia- 
.qenbpa,  Ha,qo  jim  3BOH?uneMy  3to  3HaTb.  OmycKai/iTe 
TonbKO  c  nMCbMeHHbiM  pa3peLueHi/ieM  MeHe,q>Kepa,  BJia- 
flenbpa  i/ini/i  co3,qaTeji5i.  y6efli/iTecb,  hto  npocmeji?!  no,q- 
nucaji  .qoroBop  o  Hepa3rnaLueHMH  Tai/iH.  TonbKO  MeHe,q>Ke- 
pbi  MoryT  coo6LnaTb  hto-jim6o  ntofl^M,  He  pa6oiaioLni/iM  b 
4)npMe. 


OTBenan  Ha  npocb6y  flaTb  MHC^opMapHK) 


OTBesan  Ha  npocb6y  o  coBepweHMM  agmctbhh 


3o/iOToe  npaBM/io: 

He  AosepnHTe  HMKOMy  6e3  noATaepwAeHMn  amhmoctm. 


npocbSa 


HcxoAHt^e  KOflhi,  ceKperw 
Toproanti.  nponecca 
wtroioiuteHMH.  (fcopMyiibi, 
HHCfclOpMaUHH  o 

MapKeTMMre  m  nnanbi 
6M3H<>ca 


HutCOTfla  He  BBOflMTO 
He3Ma«ovb*c  KOMaHflw  n 
ne  3anycKafrre 
nporpaMMbi  no  npocb6e 
n*o6oro  *tenoBe*a.  ecnn 
neT  pa3peujeHHH  ot 
oiflena  IT 


He  n3MeH»aTe  hsctpomkh 
a  BIOS.  onepauHOHno* 
cucTeMe,  m  no6wx  flpyrux 
nporpavvax  (rpaapuonbi  h 
anfMoapycM) 

6ea  cneu*anb*KXO 


He  OTKpblBaMTO 
npMnoxceHHfl, 

KOTOpbIX  Bbl  He 
*Actc:  npoeepHHTe 
MX  aHTMBHpyCHbIM 

no 


HMKOrAA  He 

MeHBMTe  CBOM 
napo/ib  Ha 
H3BecTHbiii  KOMy- 
h6o  ApyroMy,  aa* 
HenaAOJiro! 


npocmuMM  AO/ixceH 

6blTb  TO/IbKO  M3 

.  fla  _ 

OTAe/ia  IT, 

> - ► 

cneAyMTe 

npoueAypaM 

nOATBCp>KA©HHH 

AMSHOCTM. 

ycraHannanaMTe 

h«t  y\. 

npOCBIUHM  flOn*CH 

^/CKaMaTbN. 

6blTb  TO/IbKO  M3 

nporpaMMbi  Tonbxo  M3 
npoeepeHHbix  mctommhkob. 

yCTaHOBMTb.^X 
/  yAariMTb  M/1M 

\  fla  , 

oTAena  IT, 

xoTopwe  Moryr  6wih 

/  > 

noflTBepxyieHbi  uwfepoaoH 

OT  KfltOMHI  b 

npoqeAypaM 

no^nucbto 

\mo6oe  np/ 

noAT8epx<AeHMB 

flMHHOCTM. 

npOCBU^MM  AOnweH 

6blTb  TO/IbKO  M3 

.  fla  _ 

OTAe/ia  IT, 

> - ► 

cneAyMTe 

npoueAypaM 

